GreenPass

GreenPass Energy Service for Residential Customers
TERMS AND CONDITIONS

1.The Terms and Conditions governing the GreenPass energy service for residential
customers shall mean the terms included in the Application and in the Electricity
Supply Contract signed between the customer and the Supplier PPC S.A., as well as
the following Terms related to the selection by the Customer of the GreenPass energy
service which supersede any opposite general terms.

2.PPC S.A. holds a Guarantees of Origin Account bearing the unique Identification
Number DSX1000008 in the Registry of Guarantees of Origin kept by the Renewable
Energy Sources & Guarantees of Origin Operator (DAPEEP S.A.) for the cancellation
of the Guarantees of Origin (GO) in accordance with those provided for in Law
3468/2006 and in the ministerial decision No D6/®1/0k.8786/06.05.2010, NOG issue
646 volume B’/14.05.2010.

3.A guarantee of origin is an electronic document centrally regulated by the EU
Renewable Energy Directive (article 15 of Greek Law 3468/2006), which has the sole
function of demonstrating to a customer that a given share or quantity of energy was
produced from renewable sources. In particular, each guarantee of origin is an
electronic certificate of 1 MWh standard size, with a lifetime of 12 months.

4.When a Customer chooses GreenPass energy product, PPC S.A. cancels on behalf
of the Customer an amount of Guarantees of Origin from RES electricity production
that equals the consumption of his/her home

5.The date of activation of the GreenPass by PPC is the date of signature of GreenPass
energy product Terms and Conditions by the Customer.

6.The Customer may activate the GreenPass at any time after he/she starts being
represented by the Supplier PPC S.A.

7.The validity period of the terms of the GreenPass will be 365 days as from the
signing of the Special Terms, unless a) the Electricity Supply Contract signed between
the customer and the Supplier PPC S.A. is terminated in any way whatsoever, b) until
the customer submits to the Supplier PPC S.A. a relevant request for the termination
of the GreenPass, but not before at least one month has elapsed from the date of
activation of these terms.

9.After the expiry of the initial validity period of 365 days of the terms of the
GreenPass, these terms may be renewed automatically on an annual basis pursuant
the terms of the GreenPass for residential customers as applicable and published
each time.

9.The Customer will be notified of the forthcoming expiry of the terms of the energy
service via notification in a special field of the electricity bill or via e-mail which will



refer to the Supplier’s website for more information, while at the same time the
Customer will be reminded of his/her right to terminate the GreenPass energy.

10.Upon activation of the terms of the GreenPass, the Customer will be charged 0.80 euros
plus VAT on a monthly basis. This monthly fee is included in the electricity bill issued in
accordance with the Supply Contract signed between the Customer and the Supplier PPC S.A.
In the event that the electricity bill being issued does not correspond to the period of one
month, the GreenPass charge will be calculated in proportion to billing days/month.

The Special Terms are Informative text. The Greek version is the binding.
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