






vnoXPEOTIKEI: nAPOXEI: XPONIKO �IAI:THMA/nP00EI:MIEI: 

TrJAEcpWVLK� E�UTirJpE"CrJOrJ TIEAO-CWV. 800-500-3870, 24 WpEc;/24wpo, LlEUn\:pa Ewe; KupLOK�,
xp6voc; avaµov�c; Ewe; nEvcE (5) AETI"c6.

rpaµµ� o�;\woric; [3Mf3ric;. 800-500-3870, 24 wpEc;/24wpo, LlEU"CEpa Ewe; KupLOK�.

LlLOKon� unrJpEmwv Ka-c6mv KamyyEAlac; Evc6c; 2 Epy6mµwv r]µEpwv, En6c; E6v �ri-cri8El 6;\;\oc; 
ouµ[3aoric; EK µEpouc; wu ouvopoµri-c�. xp6voc; an6 wv ouvopoµri-c�. 

Anav-c�oELc; OE nap6nova/KamyyEAlEc;. Evc6c; 20 r]µEpOAOVLOKWV r]µEpWV. 

ATIOKO"COO"COOrJ [3Mf3ric;: 
a) KOAWOLOK�c; [3Mf3ric; a) Ev-c6c; 6 r]µEpOAOVLOKWV r]µEpwv O"CO µE-cpo "COU

"CEXVLKO EcpLK"COU
[3) µr] KOAWOLOK�c; f3Mf3r]c;. [3) Evc6c; 4 r]µEpOAOVLOKWV r]µEpwv O"CO µE-cpo "COU 

"CEXVLKO EcpLK"COU. 

LlLOKOTI� UTirJpEolac; TIOU OEV ocpELAE"COL O"COV Au-c6µa-cri TILO"CWOrJ -cµ�µawc; naylou TIOU 
ouvopoµri-c� � -cplw np6owno KOL EK-c6c; -cric; avno"COLXEL O"CrJV XPOVLK� TIEplooo -cric; OLOKOTI�c; 
nEpln-cworic; avw-cEpac; [3lac;. EOV ri OLOKOTI� UTIEp[3alvEL nc; Mo Epy6mµEc; r]µEpEc; 

an6 "CrJV O�AWO� -cric;. 

IowoEAloa yLa ava;\unKEc; TIArJpocpoplEc; nµo;\oylwv https://www.dei.gr/fiber 
KOL 6pwv ouµf360EWV. 

IO"COOEALOO VLO OVOAU"CLKEc; TIArJpocpoplEc; VLO https://www.dei.gr/fiber 
npoT6vca KOL UTirJpEOlEc; TIOU ELVOL OXEOLOOµEva 
yLa "CEALKouc; xp�o-cEc; µE avanripla. 

IO"COOEALOO VLO OVOAU"CLKEc; TIArJpocpoplEc; https://www.dei.gr/el/dedomena-prosopikou-xaraktira/ 
ETIE�Epyaolac; npOOWTILKWV OEOOµEVWV. 

6. �LKOLOAoyrrnK6 aMayr')c; ov6µa"Coc; on"CLKr')c; ivac;

1La "Cr] OLaXElpLOrJ "'COU OL"C�µa"C6c; aac;, ea XPELaO"CEl va aTIOO"'CEV\E"'CE e-mail O"'CrJV rJAEK"'CpOVLK� OLEU8uvori 
fibercustomercare@dei.gr, µE 8Eµa: 
«AI\Aay� ov6µa"Coc; LlEH Fiber» KOL we; ETILOUVOTHOµEva apxEla "Ca napaKO"'CW OLKOLOAOVrJ"CLKO: 

1) Al"CrJOrJ aMay�c; ov6µa"Coc; (auµTIAripwµEVrJ KOL unoyEypaµµEVrJ)
2) AVTlypact>o "CaU"CO"'CrJ"Cac; (2 6lj.JELc;) � OLaf3a"CrJplou Y<l>LO"COµEVOU TIEAO"CrJ
3) AVTlypacpo "CaU"CO"CrJmc; (2 6lj.JELc;) � oLaj3a"CrJplou: Nfou TIEAO"CrJ

Tono8Eola: 

Ynoypact>� 
UcpLO"COµEVOU 
TIEAO"CrJ: 

Ynoypact>� 
HµEpoµrivla: I I VEOU TIEAO"CrJ: ----------------
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