AEH A.E.

AHMOXIA EMIXEIPHEIH HAEKTPIZEMOY
ANQNYMH ETAIPEIA

XaAkokovdUAn 30, 104 32 Aeryva,

A.®.M. 090000045, A.O.Y. PAE AOHNQN
AP.TEMH 000786301000

T. 800-500-3870

E-mail: fibercustomercare@dei.gr

AEH Fiber Aitnon petagopdg ypauung

1. Kotnyopia meAdtn

Eldog meAdTn:

TTOoLXELa PUOLKOU TIPOCWTIOU

[ ] duowko mpoowTto

I

[] Nopko mpdowTo

U

=

‘Ovopa: Matpwvupo:
Entwvupo: ADM.:
ApL8. tautotntag / dlapatnpiou: Huepopnvia ARENG: / /
EmdyyeApa: Hpegpopnvia yévvnong: / /
TNAEdwVo eTkoVwVviag: E-mail:
AleUBuvon KaTowKiag:
TTOLXELO VOULKOU TIPOCWTIOU
Emtwvupia etalpeiag: TNAEPwWVO €MIKOWVWVIAG:
E-mail: AD.M. etarpeiag:
AlevBuvon £dpag;:
‘Ovopa VOULHOU EKTIPOCWTIOU:
ETtWVULO VOULUOU EKTIPOGWTIOU:
TNAEPWVO ETILKOLVWVIAG VOULHUOU EKTIPOCWTIOU:
ApLB. tautoTnTag / Stapatnpiou: Hpegpopnvia yévvnong: / /
2. ALleUBuUVo EYKATACTAONG OTTTLKKG ivag
0d0o¢: ApLOpoG:
OWKLopOG: ‘Opodog: ___ Ap. dapepiopatod:

AAPOG eykaTAoTAONG:

MrewypadpLko dSLAPEPLOHA EYKATACTAONG:

Nopdg eykatdotaong:
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3. N€a dLeUBuUVOoN EYKATAGTAGHG OTITLKNAG ivag

0d0o¢: ApLOuoG:
OWKLopOG: ‘Opoddog: Ap. dlapepiopatod: T.K.:
AN\poG eykatdoTtaonG: Nopdg eykatactaongc:

MrewypadLko SLapPEPLOHA EyKATACTAONG:

YTOLKELO DLAXELPLOTH) KTNPiLou

OVOUOTEMWVUMO / EMwVUULA:

TnA£dwVOo emkoVwviag:

4. YTtol Eia amtooToANG AoyapLacouU

AleUBUVON OTIOCTOANG:

T.O.:

Ertie€te pila aomo TG mopakatw dUVATOTNTEG:
ETilOupw TaxudpOopLKY) OTIOGTOAr TOU AOYAPLACHOU GE £€VTUTIN Hopdn L]

ETILOUM® NAEKTPOVLKY) ATIOGTOAF TOU AoyapLacpou pécw e-mail/viber/sms []

ALleUBUVON NAEKTPOVIKAC OTIOCTOANG AOYOpLACHOU
E-mail: Kwvntod thAgdpwvo:

TpomoL €§6PANCNG AOYAPLAGH WYV

o HAEKTPOVLIKA E XPON KAPTAG oTo dei.gr, xwplg emBdpuvon

e ITIG ouvepyalopeveg Tpameleg e e-banking, mobile banking, phone-banking, cta ATM, cta Mnxavruota
AUTOPOTWY ZUVAANOYWYV KOL OTA TAPELD TWV KOTACTNPATWY TOUG. AVOAUTLKA OL CUVEPYALOUEVEG TPATIECEG OTO
dei.gr

e Mg ypron AyLag EVIOANG YO AUTOPATN TIANPWUIN HE XPEWOHN TEATIE(LKOU AOyapLAOCHOoU. H evepyoTiolnon pecw
TPATE(LKOU AOYAPLACHOU YIVETAL OTLG TPATIECEG PE XPNON Tou 25U dLou kwdikoU TIANPWHNAG (Kwdkog RF).

5. OudetepoOTNTA SLASLKTUOU

Taxutnta AfYPng (Download) Mbps Taxutnta ¢optwong (Upload) Mbps

/ / / / / /
Aladpnuldopevn  Méylotn Yuvneng EAGxLoTn Aladpnuldopevn  Méylotn Yuvneng EAGxlotn
Tayutnta Tayxutnta Tayutnta Tayutnta Taxutnta Tayutnta Tayutnta Taxutnta
Ayng* Aync* Aync* Aync* dopTwong* PopTwoNnc*  poptwong* dopTwong*

* ZUpdwva pe tov Kavoviopo Avolktou AladLKTUou, 0 cUVEPOUNTHG SLaTNPEL To dkalwpa edOcoV dSLATILOTWOOUV CNUAVTLKEG
OTIOKALOELG aTIO TIG TIAPATIAVW TAXUTNTEG KAL EHOCOV dEV ATIOKATACTABOUV EVTOG TPLavTa (30) NHEPWY, VO KATAYYELAEL
alnpilwg tn cupPBach KAl va armocuvOeBEel aTEAWG.
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6. EvNuEPwWON yLa To Alkaiwpa Yriavaxwpenong

Y€ TlePLMTWON TIOU N TIAPOUGCA CUVOTITLKA CUPBACN CUVATITETAL EKTOG EPTIOPLKOU KATACTAMATOG 1 aTto
aTOOCTAGCH KAL 0 CUVSPOUNTHG €lval PUCLKO TIPOCWTIO TIOU EVEPYEL yLa AOYOUG TIOU JEV EUTILTITOUV OTNV
EMTIOPLKN), ETILXELPNMATLKY , BLOTEXVLKH 1) EAEUBEPLO ETIAYYEAHOATLKY TOU dPAO0TNPLOTNTA, UTIOPEL VO AOKACEL
To Jdkalwpa uttavaxwpnong aZnpiwg, eviog 14 nuepwy amod TV KATAPTLON TG.

AnAwWvVw OTL ETIOUPW TNV APECH TIAPOXN TWV UTNPEeoLWY TNG Etalpeiag amodexdpevog kat avayvwpidovtag
OTL B0 ATIOAECW TO SLKALWHO UTIAVAXWPENONG META TNV EKTEAECN TNG ZUMBAOCNG, NTOL TNV EVEPyOTIOinoN

ME TNV TOPOUGCA CUVOTITLKY ZUMBAGCH ALTOUMEVWY UTINPECLWV. MNa va oAokANpwOEeL N dladikacia, Ba TipeTeL
VO CUPTIANPWVETE TO OXETLKO EVTUTIO TIOU Oa AAPBETE PECW NAEKTPOVLKOU TAXUdPOUELOU.

[] Nat

7. Xpnopeg NAnpodopieg

YMNOXPEQTIKEX NMAPOXEX

TNAEPWVLKN EEUTINOETNON TIEACTWV.

loapur dhAwong BAGRNG.

ALOKOTIA UTINPECLWY KATOTILV KATAYYEALQG
oUpBaoNG €K JEPOUG TOU CUVOPOMNTH.

ATIOVTAOELG OE TIOPATIOVA/KATAYYEALEG.

Amntokataotaon BAGBNG:
a) KOAWDBLAKAG BAAGBNG

B) UN KOAWSLOKAG BAGRNG.
Alakort) uttnpeoiag mou dev odpelleTal oTov

ouvdPOoUNTA A TPLTO TIPOCWTIO KAL EKTOC TNG
meplmTwong avwtepag Blag.

IotooeAida yla avOAUTIKEG TTANPODOPLEG TLHOAOY LWV
KAl OpwV cUPBACEWV.

IotooeAida yla avOAUTIKEG TTANPODOPLEG YO
TPOLOVTA Kal UTINPEOLEG TToU €lval oxedlaopeva

YLa TEALKOUG XPNOTEG PE avaTinpla.

IotooeAida yla avOAUTIKEG TTANPODOPILES
ETEEEPYACLAG TIPOCWTILKWY OEDOPEVWV.

TomoBeoia:

Huepopnvia: / /

XPONIKO AIAXTHMA/TTIPOOEXMIEX

800-500-3870, 24 wpeg/24wpo, Aeutepa ewg Kuplakn,
XPOVOG OVOMOVNG £wg TIEVTE (5) AeTtta.

800-500-3870, 24 wpeg/24wpo, Aeutepa ewg Kuplakn).

EVTOG 2 epyacipwy NUEPWY, EKTOG €AV {NTNOEl GANOG
XPOVOG aTto TOV CUVOPOUNTA.

EvTog 20 NUEPOAOYLOKWY NUEPWV.

a) Evtog 6 NUEPOAOYLOKWY NUEPWY OTO PETPO TOU
TEXVLKA EPLKTOU

B) EVTOG 4 NUEPOAOYLOKWY NPEPWYV OTO PETPO TOU
TEXVLKA EPLKTOU.

AuTOPOTN TIOTWON TUAPATOG TTayiou TIou

OVTLOTOLXEL OTNV XPOVLKN TIEPiod0 TNG SLOKOTING

€AV N OLOKOTIH) UTIEPRALVEL TIG DUO EPYACLPES NUEPEG

ano Tnv dNAWGH TNG.

https://www.dei.gr/fiber

https://www.dei.gr/fiber

https://www.dei.gr/el/dedomena-prosopikou-xaraktira/

Yrioypadn
ouvdpopnTA:
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