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Qg Eldikoi Opot ou Ba SiEmouv TN 20pPaon, ue Aoyaplacpo ZuppBolaiou ................ oupdwvouvtal oL 6pot
niou mephapBavovral otnv Aitnon, otn ZupPaocn (Mevikoi Opol) kat ot akdAouBol 6pol oL omoiol oxetilovral e
Vv emhoyn amno tov Meldtn tou mpoidvio¢ AEH myHome Enter+, oL omoiol UTIEPLOXUOUV OTOLWVSHTIOTE
QVTIBETWY YEVIKWV OpwV:

1. Awdpkela Z0uPaong

H &uapkela oxvog tng TuuPaong opilletal oe Xpovikd Sldotnua 12 pnvwv amod thv nuepopnvia évapéng
EKTIPOCWINGNG Tou MEeTPNTH TNG eyKataotaong tou Neldtn amo tov MpounBeut AEH A.E. yLa TIG MEPLTTWOELG
VEWV TIEAOTWV f A0 TNV NEPOUNVIO EVEPYOTIOLNONG TOU MPOIOVTOG YLa TG TIEPUTTWOELS EVEPYNG TTAPOXAC, N
orola Nén ekmpoowrneitat ano tov NpounBeutn AEH A.E.

2. EwdwoiOpot TipoAoynong

2.1 OL Xpewoelg MPOUNBELOG NAEKTPLKAG EVEPYELOG YivovTtal pe BAon Tov cuvnuuévo otoug Eldikolg Opoug
Tipokatahoyo tou MpopnBeutr AEH A.E., 0ntwg €xeL avaptnBel kot LoYVUEL Kal oTnv LotoosAida www.dei.gr.

2.2 KaB’ 6An tn &ldpkela Loxvoc tng IupPaong, o meAdatng Ba AapPdavel EkmTwon 2% eni TwV XPEWOEWV
nipounBelag, epooov dlatnpel evepyr mayla evioAr) €6dAnong tou Aoyaplacpol NAEKTPLKOU PEULOTOC LECW
Tpamellkou AoyapLocpou.

2.3 Katd tn Stdpkela oxvog tng mapoloag JUuBaong yia to poiov AEH myHomeEnter+ Tépav NG avwTEPW
TIPEXOMEVNG EKTTTWONG EML TWV XPEWOEWV TIPOUNOeLaG, epapuoleTal EMMAEOV EKTTTWON ZUVETELQG 5%, otV
nepintwon epnpoBeopung €€0dAnong Twv Aoyaploopuwyv NAEKTPLKOU pelpATOC (UETA TNV adaipeon Tuxov
MpowONTIKWY 1 AWV evepyelwy OMwWE Teplypadovtal otoug Eldikol¢ Opouc), Kal yla To Xpoviko Slaotnua
LoxV0G TNC EKMTWONG, OMWE aVaAUTIKA Tieplypddetal kot e€eldikeVeTal otnv otooeliba tou MpounBeuth. H
EKTITWON eUnpoBeoung e€0dAnong Ba Loxlel ewootou o MpPopunBeuTAG AVOKOWVWOEL TNV TPOTomnoinon f T
Slakomn Tnc.

3. MpowBnNTIKEG EKMTWOELG

Me tnv evepyormoinon tou npoiovto¢ AEH myHomeEnter+ o meAdtng 6a Aappavel mpowBNnTIkn ékmtwon 50%
™ aflag Tou maylou yla Toug 6 TPWTOUC UAVEG.

4. Katayyelia Zuppaong

Kat’ e€aipeon twv npoPAenopevwy oto ApBpo 8 Twv Mevikwv Opwv MpounBelag o nepintwon mou o NeAdtng
katayyeidel tn Z0pPaon, f, cUUPWvA pe To ApBpo 18 Twv Mevikwv Opwv, TPOTMOMOLOEL TN ZUUPBAON e eTAOYN
TPOLOVIWY XWPLG SECUEUON XPOVIKAG SLAPKELOC LOXUOG TPV QMO TN CUUMARPWON Twv 12 punvwv amo tnv
nUeEpounvia evepyomnoinong Tou mpoiovtog mou 1dn eknpoowneitatl and tov MNpounbeutr AEH A.E. 1} and tnv
nuepopnvia évapéng ekmpoownnong Tou Metpntr t¢ eykataotaong tou MeAdtn and tov MNpoundeut AEH
A.E. yla TI¢ mepuTWoELg VEWV Tedatwy, o MNeldtng Ba emiBapuvetal, avaloya HE TO XPOVIKO Slaotnua
TIAPAUOVAC TOU OTO WE AVW TIPOLOV HE TO TToad Tou TapakATw Mivaka, To omoio pe TV KatayyeAia N TNV wg
ovVWTEPW Tpomornoinon tng upPBaong Ba kobiotatal dpeca AnéutpdOecpo Kot amaltnTo.

MAVEG MaPAPOVAC Ao pnva 1 €wg kat | Amo pnva 4 €wg kot | Ao pnva 7 éwg kat | Amdé pnva 10 €wg
oTOo TpoloV punva 3 punva 6 punva 9 unva 12
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Moad emBapuvong

(o€ €) 60 40 20 0

O Nehatng dev Ba emPapUlVeTaL e KATIOLO TTOCO OThV Tiepimtwaon Katayyehiog i cuvang véag ZUpBaong He
™ AEH petd ™ Anén tou MNpoypdupotog Kal Katd To £T0¢ avavéwong tng ZVppaong, cupdwva pe tov ElSIkod
Opo 6.

5. TuyoAoyoUuevn Evépysia

Ye mepintwon mou emntheyel n AqPn punviaiov Aoyaplacpou, ta mood Ba TipoAoyouvtal ano tov MpounBeuth
AEH A.E. yLa TI¢ TOOOTNTEG NAEKTPLKIG EVEPYELAG TIOU TIPOUNBEVOE TOV MEAGTN o€ pnviaia Baon, Aappdavovrag
uToYPN Katd To SuVATOV TNV LOTOPLKOTNTA TWV KATAVOAWOCEWVY TOU TIEAATN KATA TNV avtioTolyn XpoVvLiKr riepiodo
TOU TIPONYOUEVOU £TOUG, £TOL WOTE VA OVTATIOKPLVETAL E TN PeyalUTepn Suvath akpiBeLo OTIC MPAYHOTLKEC
KOTAVOAWOELG TOu Kat Ba ekkaBapilovtal pe Ao TIG TOCOTNTEG NAEKTPLKNG EVEPYELOG TIOU TIPOKUTITOUV Ao
TNV KOTOUETPNON aVA XPOVIKO dlaotnua 4 pnvwy, r Katd omoladnmote aAAn xpoviki Baon, cuudwva PE Ta
eKkAotote poPAendpeva oty Keipevn vopoBeaoia. ELW8IKOTEpA Kal oUWV E T AVWTEPW avadepOpeva, otV
nepintwon £€kdoong unviaiou Aoyaplacuou, evtog Tou Tetpapunvou Ba ekdidovtal Tpelg (3) Evavtl Aoyaploopoi
Kot évag (1) EkkaBaplotikog, edpdoov umdpxouv SLABECLUEC UETPNTIKEG evOel€elc amd To ALOXELPLOTH TOU
AwtUou.

6. Avavéwon ZUupaong

6.1 Metd To mépag TN apxkng dtapkelog Twv dwdeka (12) unvwv kat’ ebappoyn tou ApBpou 5 Twv Mevikwy
Opwv 20pPBacng OwktakoU Mehdtn f; Mn OwkakoU pe Loy mapoxng €wg 25 kVA, n 0uBacn Ba avavewvetal
OUTOMATWG O€ aopioTou Xpovou, Ba epapuoletal kat Ba LoXUEL TO EKACTOTE LOXUOV SNUOCLEUUEVO TILOAOGYLO
AEH myHomeEnter+, kaBwg kat ot dnpoateupévol Mevikoi Opot kat Ewdikol 6pol mou LoxUouv yla To IPoiov
aUTO, Ue gkaipeon TV edapuoyn TUXOV TTPOWONTIKWY EKMTWOEWV. € mepimtwaon pn StaBeong Tou mpoidvtog,
Ba edapudlovtal o Baoiko TLOAOGYLO Kal oL avtioToly ol 6poL Kat' avaloyla Twv aVwTEpW.

6.2 O MeAdtng Ba eVNUEPWVETOL OXETIKA HE TNV EMEPXOUEVN ANEN TNG ZUUPaoNC LEow elbomoinong oe €L61KO
nedilo Tou AoyapLOCHOU KOTAVAAWONG I LECW HNVULOTOG NAEKTPOVIKOU TaxuSpouelou, HeE MAPATIOUT OTNV
LotooeAida tou MpounBeutn yla TV MARPN evnUEPWON TOU, VW Tautdxpova Ba untevBupietat otov MeAdtn to
Swkatlwpad tou va katayyeidel tn ZUpPBaon, cupudwva Kat e To ApBpo 8 Twv Mevikwv Opwv MpounBetag OKLaKoU
MeAdtn R Mn OwlakoU pe Loxu mapoxns €wg 25 kVA.

7. MNpocBetn Yrnpeoia Green Pass

To npoidév AEH myHomeEnter+ nepilapBavel Swpedv tnv mpocbetn umnpecio Green Pass. Green Pass gival n
EUMOPLKA ovopaoia Twv Eyyunoswv Mpogheuong NAEKTPIKAG EVEPYELOC TTOU £XeL tapaxOel amd AvovewOLUES
Mnyég (AME). Me tnv MpocBetn Yrnnpeoia Green Pass BeBatwvetal amd tn AEH A.E. OTL yla TNV NAEKTPIKN
EVEPYELQ TIOU KOTOVOAWVETOL OTNV OLKia TOU TTEAQTH, mapAyeTal Kal Ssopeletal Llodmoon NAEKTPLKA evépyeLa
omd otabpolg Avavewolpwv NMnywv Evépyetag (ANE) tng AEH.

8. MpoboBeteg Yninpeoieg 24/7 Enciyouvoag Texvikrg Bordsiag

21o mAaioto 81aBeong tou myHomeEnter+ xopnyeitat anoé tn AEH n dwpedv mapoxn Twv npocdetwv Ynpeolwy
Enelyouoag Texvikng BonBelog, wg e€ng:
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8.1 H AEH A.E €xeL ouvayel pe tnv avwvupn acdoilotikn etatpeio GENERALI HELLAS A.A.E to umt’ aplBud
12014646 Opadikd AchallotipLlo e aVTIKE(PUEVO TNV mapoxn enelyouvoag Texvikng Ponbelag o KOTOLKiES
OlKLOKWY TieEAOTWV NG Tpwing. H Generali mpoPaivel otnv ekMANpwon TOU AVWTIEPW OKOTOU TOU
aodpaAlotnpiou pe tn Bonbela etalpeiag mou Staxelpiletal to SikTUo TEXVIKWY TEXVLKNC BonBelag, tnv Europ
Assistance S.A. Greek Branch, ou 6pegUeL otnv 086 Melpalwg 205 & Navayr ToaAddpn , ABrva 17718, (edeéng
«Europ Assistance»).

8.2 MNa TNV ektéleon tou aodaiiotnpiou, Ta akoAlouba Sedopéva MPOOWTLKOU XapaKTApa Tou TeAdtn Ba
SopLpactolv and tnv AEH otig etalpeieg Generali kal Europ Assistance pe OKOTO TNV egvepyomnoinon tng
aoPAALOAG TOU TTEAATN, NToL:

Ovopatenwvupo Meldtn, Aoyaplaocud Iuppolaiou, AlevBuvon akwvitou (060¢, aplBuog) — T.K. —MoAn —
Meploxn, aplOpog otabepou Kol Kvntol ThAsdwvou.

To untoYn edopéva MPOoWTLKOU XapakTipo Unopet va xpnotponotnBouyv amo tn Europ Assistance 1 tn AEH
yla T Sle€aywyrn £€peuvoc LKAVOToinong eEAATWY.

Ta otoela Aopaiiopévou kat n StevBuvon tng AchaAlopévng Katokiog BswpolvTal T OTOLXELD TTOU €XOUV
ouUmAnpwOel otnv mapovoa IUpBacn TPoUnBeLag NAEKTPLKAG EVEPYELOC.

8.3 MNa emelyovta mepLotatikd mou xpnlouv dpeong emeppaong r kablotolv akatoikntn i emMlopoAr mpog
katoiknon tnv AcdaAilopévn Katotkia, o meAdtng Ba pmopel va KAAEoEL 0TO TNAEPWVLKO KEVTPO, GTO VOULLEPO
210-3497079, To omoio Aettoupyei kaB’ 6Ao to 24wpo, 365 NUEPEG TO XPOVo, avadEpovTtacg To OVOUATENWVUUO
Tou, Tov Aoyaplaopo TupBolaiou (mou avaypddovrtal 6To Aoyaplaopuo pelaTtoc), TNV akppn AlevBuvaon g
Aocdaliopévng Katowkiog kal pla ouvtopn meplypadr tou mpoPAnpatoc. EEeldikeupévo SIKTUO TEXVIKWV
/ouvepyatwv tng Europ Assistance Oo efaodaliost TNV AUECN TIAPOXN UTINPECLWV EMELYOUCOC TEXVLKAC
BonBelag oTo YWPO TOU TTEAATN, KATOTLV EVNUEPWON G Tou. Na onpuelwBel otLn Europ Assistance Ba evnuepwvel
TOV TEAATN OXETLKA ME TA OTOLXEla TOU TEXVIKOU Tou Ba petafel yla TNV mapoxn TnG EMElyoUCAS TEXVIKAG
BonBeloc. O texvikog Ba mpémel va emSelkVUEL TAUTOTNTA OTOV TEAATN KAl O TMEAGTNG TOV Aoyaplacpo
pelaTOC, 0 omoiog pEpet Tov Aoyaplacuo SupBolaiou.

8.4 Ta meploTatikd mou kahumrovral Oa mpenel va adopolV TIG aKOAOUOEC MEPUMTWOELC:

BAABN oTLg NAeKTPOAOYLKEC EYKATAOTAOELS TNG AodoAlopévng Katotkiag

BAABNn otn otabepn udpavAikn eykatactacn tng AodaAlopévng Katotkiog

Opalon KpUGTAAAWV Kal UAAOTIVAKWV.

BAABNn otnv kAewdapld tng kupiog ewododou tng AcdaAiopévne Katolkiag aduvaupiag Asttoupyiag n
oXpnoTeUonG TG KA apLag.

AN

AvaAuTikotepa avodEpovtal MoPaKATW oL tapexOUeves AoPaAloTikEG KaAUYELG:

To akplBEg mAaiolo tnG aodaliong Emelyovoag Texvikng BonBelag Okiag meplypddpeTal avaAUTIKA OTOUG OpOUG
Aodaiiong, T MpolmoBbéoelg, tic Aodaliotikég KaAUelg, tig AnaAlayeg, Tic E€atpéoelg tng AodaAloTiknig
KaAudng mou ouumepllapBdavovial oto Ouadiké Acdaliotriplo ZupBoAaio 12014646,To omoio eival
avaptnuévo oto www.dei.gr otn oeAiba Tou mpoiovto¢ myHomeEnter+.

KaAumtopeveg Tt  anolnuuwvetat amd TNV
Znuiég Generali
Zadvikégn e mepimtwon 6Opavong owAnvwoewv 1N Pavwv | To  kOOTOG  METOKIVAONG  TOU
AMPOOSOKNTEG (2taBepn Y&pavAikn Eykatactacn) tng Katokiag. TEXVIKOU, TNG EPYACLAC TOU KAl TWV
$Oopég ka TNV €vvola TNG TOPEXOMEVNG KAAUYNG Kol o€ KAOe = UAkwyv, Tou Ba xpnotuomolnBolv
npoBAfpaTA OTH neplntwon ocUpdpwva PE TIG ELOKEG ECALPEDELG, OTIWG | yLa TNV EMLOLOPOWON, UEXPL OUWG
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otabepn LSPAUALKA
£YKATAOTAON TNG
Acdaliopévng
Karoukiag.

Zadvikn n
anpoadokntn BAGPn
ot HAEKTPOAOYLKEG
EYKOQTOLOTAOELG TNG
Acdaliopévng
Katouwiag.

®Oopa otig
KAewdapilég tng
Acdaliopévng
Katouwiag tou
Acdaliopévou
anwAsla KAEWSLWV.

Opavon KpuotdAAwv.

QUTEG TIEPLYPAdOVTAL AVAAUTLIKA OTOUG ELEIKOUG OPOUG
Kal TPoUT0B£0ELl Tou Tpoypaupatog «Emeiyovoa
Texvikr BorBela Owiag» mou eival avoptnuévol oto
www.dei.gr, ouumneptlapPfdvetar n  eneiyouvoa
vopaUAKn BAABN, N omola amattel thv eMBewpnon TNG
INILAG KL TLG TIOPOXEG YLaL:

« Emokeury/AN\ayr Bpuong Mmaviou,

o Emiokeuny/ANayn BpUong Nuttipa Mmaviou,

¢ Emiokeunry/ANayn BpUong Nuttripa Koulivag,

o Emiokeury/ANayn KaZavakt (to dAotép),

¢ ZefoVAwpa TovaAétag,

o =eBouAwpa Nuttrpa.

e mepimtwon OSLaKOMNAG TNG TAPOXAG NAEKTPLKAG
evépyelag mou mponABe and PAABn otnv Itabepn
HAektpuwkr Eykatdotaon tg Katowkiag.

TNV évvola TNG TOPEXOUEVNG KAAUYNG Kol og KABe
nepintwon cUpdpwva Pe TIC ELOIKES e€alpEoElg, OTwG
QUTEC epLypadovTtal avoluTLKA oTouG EL6LKOUE 6POUC
Kal TpoUToB£osl Tou mpoypaupatog «Emeiyovoa
Texvikr) BorBela Owiag» mou elval avaptnuévol oto
www.dei.gr, oupmepllapfdavetal  n  eneiyovoca
nAektpkr) BAGPN, n onola anattel tnv emiBewpnon Tng
{NULGC KaL TLG TTOPOXEC yLaL:

e ANayn AoddAelag,

¢ Emokeun Mpllag,

o Emiokeun Alakomtn,

e Tmeplmtwon omwAewg 1 KAOMAG KAWLV N
aduvapiag Aettoupylag 1 axprnoteuong tng KAEWSapLAg
™G Kupiag elc6dou T Katolkiag.

H k@Aun mapéxetal o kABe mepintwon cUpPwva Pe
TG €lOIKEC £€OPEOEL, OMWC QUTEC TEPLypddovToL
QVOAUTLKA 0TOUG EL6LKOUG OpOUG KaL TIPoUToBEaELG TOU
npoypaupatog «Emelyovoa Texvikr BonBeia Owiog»
Tou elval avaptnuévol oto www.dei.gr

Ye nepintwon Bpavong KPUOTAAAWY 1 UOAOTILVAKWY OF
eEWTEPLKEC TOPTEG N Tapabupa TG AcdpaAlopévng
Katotkiag, e€attiag mAnupupag nou odeiletal og {nuLa
TWV USPAUAIKWY EYKATAOTACEWV TNG Katowkiag n kat
efaltiag mupkaylag, KAomng e dtappnén.

H k&@Aun mapéxetal o kABe nepintwon cuudpwva pe
TG €lOIKEC €EQUPEDELS, OMWG QUTEC TEeEPLypadovTal
QVOAUTLKA 0TOUG EL6LKOUG OPOUG Kol TIPoUTIOBETELG TOU
npoypaupatog «Enelyovoa Texvikr BonBela Owiog»
TIoU €ival avaptnuévol oto www.dei.gr

TO Oplo TwV £katod (100) Evpw yia
KaBe mepimtwon, He avwtato 6plo
XPNong TG SU0 (2) MEPUTTWOELG avVa
etnola Aodaiiotikn Mepiodo.

To «kbOTOG  METAKIVNONG  TOU
TEXVIKOU, TNG €pYOCLOG TOU Kol TWV
UALKWV, Tou Ba xpnoiuomotnBouv
yla tnv emdLopbwon, HEXPL OUWE TO
0pLo TwV Kato (100) Eupw yla kabe
nepimtwon, HME avWTOTO OpLo
XPAong tg 800 (2) mepmTwoeLg ava
etnola Aodaliotikn Mepiodo.

To kbOTOG METOKIVAONG TOU
TEXVIKOU, TNG EPYACLAG TOU KaL TWV
UAKwv, TIou Ba xpnotpomotnBolv
yla tv emdlopbwon, HEXPL OUWE
TO 6plo Twv £katd (100) Eupw yia
KaBe mepimtwon, pe avwtato 6plo
xpnong t pia (1) mepimtwon ava
etnowa AadaAiotikr Mepiodo.

To «kbotog¢ MeTOKivRONg TOU
TEXVLKOU, TNG EPYACLAG TOU KAl TWV
VALkwv, TIou Ba xpnotuomnolnBolv
yla tnv emdlopbwon, HEXPL OUWG
TO OpLo TwV €katod (100) Evpw ywa
KaBe mepintwon, pe avwtato 6plo
XPNong TG U0 (2) MEPUTTWOELG avVa
etnowa AodaAiotikr Mepiodo.

O AodoAlopévog TTEAATNC €XEL TO SIKALWA VO XPNOLUOTIOLNOEL TIG UTtnpeaiec ouvoAlka mévte (5) popég ya
KaBe pla etnola AcdaAiotikn Nepilodo.

8.5 H Aodaliotikr) KaAupn apyilel 10 nUEPEG LETA QMO TNV NEPOUNVIA EvapEng ekMpoownnong tou Metpnth
NG eykataotaong tou MeAdatn amno tov Mpounbeutr) AEH A.E. yla TIC MEPLMTWOELG VEWV TTEAXTWY N almd TV
nUEpPonVia evepyomoinong Tou mpolovtog yLa evepyn mapoxr Tmou Nén ekmpocwreital ano tov MNpounbeuth
AEH A.E kot mavel va oxUel eav Angel n AuBel yia omolovénmote Aoyo n IUpPacn mpounBelag nAeKTPLKNG
evépyelag tou MeAdtn pe tov NpounBbeuth.

Avayvwooa, Katoavonoo TANpwG Kot amodéxopal toug Edikolg Opoug tng ZupBaong yla tnv MpounBbela
HAektplkng Evépyelag Kot yla TNV mpowOnTikn evépyela ou enéAeta.
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EvnuepwBnka OtL ta amnapaitnta Sedopéva TPOCWTILKOU XAPOKTNPA, OMwC avadépovial avwiépw, Ba
StafBLBaoctouv anod tn AEH otig etalpeieg Generali kal Europ Assistance yla Tnv eKmARPwWaon th¢ aodaALOTIKAG
pou kaAudng, ouudwva Pe TIg enttayEg tou Mevikou KavoviopouU mepi Mpootaociag Mpoowrnikwyv Asdopévwy

(GDPR).

AVOAUTLKEG TANPODOPLEG OYXETLKA LLE TNV TIOALTIKI TTPOOTACLAC TPOCWTIKWY S€SOUEVWY TWV UTIOYN ETALPELWY
TapEXOVTAL 0ToUG akOAouBoug ocuveEapouc:
https://www.generali.gr/el/dilosi-prostasias-prosopikon-dedomenon/
https://www.europ-assistance.gr/gdpr/.
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