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"Special Terms and Conditions" of this Supply Contract shall mean the following terms and conditions, which relate to the selection by the 

Customer of the PPC myHome Enter 05.25 Electricity Supply Product, and which are jointly valid and constitute an integral part of the Contract 

together with the General Terms hereof and the Terms included in the Supply Application, in accordance with the provisions of the Electricity 

Supply Code to Customers (GG issue B vol. 832/2013, hereinafter referred to as "ESC", as applicable from time to time). The Special Terms and 

Conditions shall prevail over any contrary General Terms and Conditions, as well as over the Terms and Conditions included in the Supply 

Application. 

 
1. Contract Duration 

The duration of the Contract is set at twelve (12) months, starting from the date of signature of the Contract by the two (2) Parties or from the 

date of acceptance of the Contract by the Customer. 

 
2. Special Billing Terms 

2.1 The Customer's electricity supply charges remain fixed and are not subject to any unilateral amendment by the Supplier throughout the 

duration of this Contract, except when necessary to comply with a legal obligation, and will be calculated on the basis of the Price List 

attached to the Special Terms and Conditions, as applicable and posted on the website www.dei.gr. 

2.2 Specifically, the electricity Supply Charges consist of: 

2.2.1 The Monthly Fixed Supply Charge which is calculated based on the Price List attached to the present Special Terms and Conditions 

of the Supplier. 

2.2.2 The Fixed-Rate Supply Charge (FRSC) which is calculated based on the Price List attached to the Special Terms and Conditions. 

The Fixed-Rate Supply Charge consists of the following: 

2.2.2.1 Fixed-Rate Supply Charge for consumptions during the Standard Rate Zone 

2.2.2.2 Fixed-Rate Supply Charge for consumptions during the Reduced Rate Zone, provided that an appropriate meter is installed. 

2.3 Throughout the duration of the Contract, the Customer shall receive a 2% discount on the supply charges, provided that the Customer 

maintains an active standing order for the payment of electricity bills. 

 
3. Contract Termination 

3.1 Notwithstanding the provisions of Article 11 of the General Terms and Conditions of Supply, in case the Customer terminates the 

Contract, or, in accordance with Articles 8.1, 8.2 and 8.3 of the General Terms and Conditions, amends the Contract before the expiry of the 

twelve-month (12) period from the date of activation of the product already represented by PPC S.A. or from the date of representation of the 

Customer's Meter by the Supplier PPC S.A. for new customers, the Customer will be charged, depending on the time spent on the above 

product, the amount shown in the table below, which upon termination or amendment of the Contract as per above shall become 

immediately due and payable. 

 

Months spent on the product 1 2 3 4 5 6 7 8 9 10 11 12 

Amount charged (in €) €100 €90 €80 €70 €60 €50 €40 €30 €20 €10 €0 €0 

 

 
An early termination fee shall not be imposed on the Customer in case of termination of the Contract or conclusion of a new Contract with 

PPC after the expiry of the twelve-month (12) period from the entry into force of this Contract and during the year of renewal of the Contract, 

in accordance with the Special Term 5 below. 

3.2 In the event of termination of the Contract, in accordance with the provisions of Articles 11 and 8.1, 8.2 and 8.3 of the General Terms 

and Conditions of the present Contract, after the notification under paragraph 5.2 of these Special Terms and Conditions and provided that 

the legal effects of the termination occur after the expiry of the initial contract duration (12 months), the Customer will be billed for the energy 

consumed during the period starting from the day following the date of expiry of the term of this Contract until the date of termination of 

representation by the Supplier, in accordance with the provisions of paragraph 5.1 of these Special Terms and Conditions. 

 

 
4. Billed Energy 

In the event that a Customer with a meter reading every four (4) months opts for the monthly Electricity Bill, the Supplier will charge the 

Customer for the electricity supply charges corresponding to the amount of electricity supplied to the Customer on a monthly basis (calendar 

days), taking into account, as far as possible, the Customer's consumption historical data of the corresponding period of the previous year, as 

derived from the records of the Supplier's information system as well as the records of the relevant metering data of the Network Operator, so as 

to correspond as accurately as possible to the Customer's actual consumption. The electricity supply charges will be settled based on the meter 

readings of the Customer's actual consumption taken every four (4) months or on any other time basis, in accordance with the provisions of the 

applicable legislation. More specifically, as per above, in case of a monthly Electricity Bill, three (3) Estimated bills and one (1) Actual Bill will be 

issued within the four-month period, provided that the necessary meter readings are made available by the Network Operator. 
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5. Renewal of Contract 

 
5.1 One (1) month before the expiry of the initial term of the Contract, which is set according to Article 1 of the present Special Terms and 

Conditions at twelve (12) months, the Customer will be informed of the upcoming expiry of the Contract and of the possibility to choose one 

of the available electricity supply products until the expiry of the contractual period. In case of failure to meet the above deadline, after the 

expiry of the initial term of the Contract, the Customer will automatically switch to the Basic Home Product, which is a variable-rate product. 

The Customer will be informed of the above, through a notification in a special field of the Electricity Bill with reference to PPC website for 

complete and detailed information, given that the Customer has consented and provided their contact details to the Supplier, via e-mail or 

by any other appropriate means of communication, including, but not limited to, digital communication applications. 

 
 

5.2 The notification will include an additional reference to the website of the Supplier for detailed information on the Terms and Conditions of 

the Basic Product, as in force at that time, and will explicitly remind the Customer of both its right to switch Supplier and its right to 

terminate this Contract in accordance with Articles 7 and par. 8.1, 8.2 and 8.3 of Article 8 of the General Terms and Conditions of this 

Contract. 

 
6. Promotional Activity 

 
6.1 Upon activation of the PPC myHome Enter 05.25 product, the PPC Green Pass service is also activated and provided to the Customer 

free of charge for three (3) months. The Green Pass service is the commitment through Renewable Energy Sources (RES) Guarantees of 

Origin that an equal amount of electricity to that consumed by the Customer's household will be generated by PPC's Renewable Energy 

Sources (RES) plants. 

6.2 After the initial contractual term, as defined in paragraph 1, has expired, the special conditions of the service will apply, as in force at 

that time and posted on the PPC's website. 

 

 

 

DETAILED PRICE LIST 

 
Competitive Supply Charges 

 

Consumption Fixed Fee Fixed-Rate Supply Charge 

(kWh) (€/month) (€/kWh) 

All kWhs in Standard Rate Zone & Reduced Rate 

Zone 

 
5.0 

 
0.145 

 
 

 
CLARIFICATIONS 

• The PPC myHomeEnter concerns a period of one month (more specifically 30 days). In case the meter reading concerns a different period, 

the amount of the fixed fee shall be calculated pro rata, using the coefficient A = number of billing days /30 days. 

• PPC myHomeEnter is also provided to beneficiaries of the Social Residential Tariff (SRT), Solidarity Services Tariff (SST) and to Vulnerable 

Customers, as well as to customers who currently have a Net Metering Agreement with PPC. 

• Based on the legislative framework as in force, PPC collects duties, taxes [VAT, Excise Duty (ΕΦΚ) and Special Levy 5‰] and fees payable to 

third parties [Municipal Duties (ΔΤ), Municipal Taxes (ΔΦ), ERT fee (the Hellenic Broadcasting Corporation), Real Estate Municipal Duty 

(ΤΑΠ)], through electricity bills, as established by the State. 
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