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FixIt

OPOI XYMBAXHX NMPONPAMMATOX

SYNAPOMHTIKH YIMHPEZIA EMEITOYZAZ TEXNIKHZ BOHOEIAL FixIt yLa
OwLakouc MeAateg HAekTPLKACG Evepyelag

Q¢ 6poL ZupBaong tou NMPOTPAMMATOZ LYNAPOMHTIKH YIMHPEZIA EMEITOYZAX
TEXNIKHX BOHOEIAX FixIt ywa Owwakoug TeAdateg HAekTtplkAC EveEpyelag,
CUMPWVOUVTAL oL akOAouBol levikol kat Eldikol Opol, oL onoiol oxetidovtal pe
NV €nAoyr tou Mpoypdupatog and tov MeAATn Kal oL onoloL ungpLoxuouv
onolwvdnnote avtiBetwy Mevikwy Opwv.

A. TENIKOI OPOI
MPOOIMIO

H AEH AE o€ ocuvepyaoia pe tnv Europ Assistance S.A., (epe€ng «Europ
Assistance» 1 Etaipla) npoogepel OTOUC OLKLAOKOUG NEAATEC TNG TN
2YNAPOMHTIKH YIMHPEZIA EMEIFTOYZAY TEXNIKHYZ BOHOEIAL.

H ocuvdpountikrh unnpecia napexetal duvApel tTng un' aplbu 6300024836
ZUpBaoNng Nou €xeL cuvaeBel PeTAEU tNG AEH kat tng Europ Assistance (Onwg
EKAOTOTE TPOMOMNOLELTAL KAL LOXUEL) KOL MPOCPEPETAL OTOUG NEAATECG TNG AEH oL
onotlol NANPOUV TLE NOPAKATW NPOUNOBECELC :

e Exouv cuvayel upBaon Mpounbelag HAekTpkAG Evepyelag, n onola
elval evepyn
e Elvalpuokd NnpOowna A VOULKA JE OLKLOKK Napoxn

APOPO 1. OpLopoti

Eneiyov Meplotatikd: Onolodnnote and Ta NEPLOTATIKA NOU NEPLYPAPOVTAL
NOPAKATW, N ENEAEUCH TOU ONOLOU €XEL WC ANOTEAECHA {nPLa yla Tnv onola
uplotatal Apech avaykn anokaTtAoTaong Tng.

Eneiyouoca BAGBN: KaBe eneiyov NePLOTATIKO, TO OMNOLO CUUPPWVA HPE TOUC
FevikoUg Kat ELdLkoug 6poug, xpnlel Apueong eNEpBAcNG ) KOBLOTA AKATOLKNTO N
ENLOPOAEC TO OKIvNTO, ME AMOTEAECHA VO OAMNALTELTAL MAPOYXA UMNNPEECLWYV
enelyouoaq texvikng Bonbelag, KaBwg KaL unod tnv NpounodBecn OTL apopd TNV
anokatdotaon eneilyoucag BAABNC O0Tn oTaBePN NAEKTOPOAOYLKI | UOOOAUALKA
€YKOTAOTAON TOU AKLVATOU, O€ BAARBEC OTOV ENLTOLXO AERNTA agpiou kal BAGRBEG
oTNV KAEWOAPLA TNG KUuplag €L006d0U TOU OKLVATOU, MNOU OQEIAOVTAL OE PN
NEOBAENOUEVEC NEPLNTWOELG, OL OMOLEC analTtouv APeEcN NAPEPBAcn yla tTnv
ano@uyn NEPALTEPW ZNULWV KAt KLVOUVWV.




Eneiyouca BonBela: H epyacia nou avaAapBaveL 0 e£0UCLODOTNHEVOGS TEXVIKOC
Tou dlKTUoU NG Etawpeiag ywa tnv npoowplvr) 1 opLoTikA endlopbwon N
EMNLOKEUN 1 TNV NgpALtepw anoguyn BAABwWY nMou evOEXETAL VO NPOKUYOUV
ONULOUPYWVTAC TLG KATAAANAEG CUVONKEG yla TNV Ac@pOAr) SLapovh, oTa OpLa
TWV NOPEXOPEVWYV UMNNPECLWV.

E€ouolodotnuevog Texvikog: O TEXVLIKOG MOU E€XEL €K TWV MNPOTEPWV AARBEL
€fouoLodotTnon ano tnv EtTalpeila NpokelpevVoU va NPoRailvel OE NPOCWPLVEG N
MOVLMEG €MOLOPOWOELG, EMLOKEUEC N VO PPOVTIZEL WOTE VO ANOPEUYOVTOL
nepattepw PBAAREG €EQ0PAALOVTAC TG CUVBNKEC YLO OMPOAM QVTLMETWLON
EKTAKTWV Kataotacewyv. OL €EOUCLODOTNUEVOL TEXVIKOL €lval apTwa
KOTOPTLOMEVOL, OLABETOUV OAEC TG anapaitnteg AQJELEC,MLOTONOLACELG Kal
TEXVLIKO €EONALOMO, KOBWC €ntong dlaBeTouv KAAUYN AOTIKAG EUBUVNG YLa TNV
NAPOXM UNNEECLWY OToV MNeAATN-ZuvdpounTH.

2TaBepr USPAUALKN €YKATAOTAON AKLVATOU: MePAAPBAVEL TG CWANVWOELG
NAPOXNC VEPOU KAL AMNOXETEUONG NOU BPLOKOVTAL OTA OPLO TOU AKLVATOU.

2TaBepr) NAEKTPLKN EYKATAOTAON AKLVATOU: MePNAPBAVEL TO NAEKTPLKO BLKTUO
TOU OKLVATOU, EMLTOIKLEC KAAWDLWOELG, OLOKAASWOELS (KOUTLA), NpPildec Kat
OLAKONTEG TOlYOU, KOAWBLWON PWTLOTIKOU OPOPNG, NAEKTPOAOYLKOCG Nivakad.

Mepwypapn Enegiyouocag Texvikng BonBewag: H Etalpeia unoypeoutal va
napexel Bonbela otoug MeAATEG-ZUVOPOUNTEG, OL OMOLOL NEPLEQYXOVTAL OFE
duoxepr Bgon AOyw enelyoucacg TexVIKAG PAABNG KATA TN SLAPKELD LOXUOC TNG
OUVOPOMNC AUTAC KaL N onota NPENEL VA AVILPETWNLOTEL AUECA NPOKELPEVOU VO
EMNLOKEUOOTEL | NEPLOPLOTEL N ZNULA.

H Bonbela npog tov MeAATN NApEXETAL HE NPOCWIMLKO KAL HECA MOU AVHKOUV
otnv Etalpeia ) og ocuvepydteg TNG.

2uvdpopuntng: O MeAATNG Nou €xel cuvayel ZupBaon MpounBelag HAEKTPLKAC
Evepyelag pe tov lMpopnBeutry AEH yLa owklakr napoxr kKal €XeL EMAEEEL TN
JuvdpounTikA MpocBetn Ynnpeoia Enelyoucag Texvikng Bonbelac.

Etawpia: H etaipia Europ Assistance S.A., n onola €dpevel otnv 0d0 lMeLpaLwg
205 & Mavayn ToaAdapn, ABrva 17718, kaL dLaxeLpidetal TO SIKTUO TEXVLTWV.

APOPO 2 : Yuvdpountikr Ynnpeoia FixIt

2.1 Zuvdpountkn Ynnpeoia Ensiyouoacg Teyxvikng BonBswag

H cuvdpounTtikA unnpecia apopd tnv anokatactaon :

+ Eneilyouocag BAGBNG otn otabepr) udpauALKr) EyKATACTACN TOU AKLVITOU.

* Eneilyouoag BAGBNG O0TLG NAEKTPOAOYLKEG EYKATACTACELG TOU AKLVATOU.

+ Eneilyouocag BAGBNG otnv KAEWDAPLA TNG KUpLiag EL0OB0U TOU AKLVATOU AOYw
aduvapiag Asttoupyiag i axprnoteuong tng KA apLac.

KaBe Znuwd nou dev evtAooeTaL ) eV OPEINETAL OTLC NAPANAVW NEPLITWOELG N
KAL YEVIKOTEPQ dev XPNLeL Apeong eneppaong, dev Ba Bewpeital wg eneiyov
NEPLOTATLKO KAL KATA cuvenesla n Etaipia dev Ba £xeL TNV unoxpewon Napoxng
unnpeclwy BonbsLac.

AvVaAUTIKG oL eneiyouceg BAABEG KAl OL EEALPECELG TOUG NEPLYPAPpOVTAL OTO
ApBpo 3.

2.2 Aladkaoia avayysiiac BAGBNC




Mo enelyouoec BAGREC Nou xpnlouv ApeonG eNEpBAONC N KOBLOTOUV OKATOLKNTO
) ENLOPAAEC TO AKLvNTO TOU, O MEAATNG KAAEL OTO TNAEPWVLIKO KEVTPO 210-
3497020, to onoio Asttoupyel ka®' OAo to 24wpo, 365 NUEPEG TO XPOVO,
avagpepovtag To OvoPatenwvupo Tou (R av TNAEPwVAOoEL AAAO NPOCWNO, TO
Ovopatenwvupo Tou Xuvdpopntn), Ttov Aoyaplacpd XupBoAaiou (nou
AVAYPAPETAL OTO AOYAPLACHO PEUPATOC), TNV NAARPEN KAL akPLRA AleuBuvon tng
Katowiag, evav aplBpud TnAepwvou enkowvwviag nou B6a €EaocpaAilel TN
SUVATOTNTA EMNKOLVWVLAC TOU TEXVIKOU Nou Ba tou avatebei n enelyouca BAGRN
KAL hLa cUVTOMN NEPLYPAPA TOU NPORAAUATOC.

EEedlkeEUpEVO BLKTUO TEXVIKWV/OUVEPYOTWY TNG ETalplag Ba eEaocpaiioel tnv
AMPECN NOPOYXN UNNPECLWY EMNELYOUOAC TEXVLKAG BONBELOG OTO XWPO TOU NEAATN,
KATOMLV €VNUEPWONG Tou. Na onuewwBel O0tL n Etalpila Ba evnuepwveLl Ttov
MeAGTN-ZUVOPOUNTH OXETIKA PE TA OTOLXELO TOU TEXVLKOU Nou Ba PeTABeL yLa
TNV NApoxn TNG enelyoucag TexVIKAG Bonbelac. O TeXVIKOG Ba npeneL va
EMNOELKVUEL TOUTOTNTA OTOV NeAATn kAL o [MeAdTNG-ZuvdpopnTtng Tov
AOYQPLACHO PEUPATOC, O ONolog PEPEL TOV AOYapLaoPO ZupBoAaiou.

2.3 OL ELOKOTNTEC TEXVLKWV

OL ELBLKOTNTEG TEXVLKWY MNOU PNOPOUV VO NPOCPEPBOUV OE NEPLNTWOELS AVAYKNG
YLO TLC UNNPECLEC MOU APOPOUV OLKLAOKOUG NEAATEG elval:

o HAeKTPOAOYOG
o YOPOAUALKOG
o KAewdapag

2.4 AplBuoOC XPNOEWV TNC UNnNEEeoiac

O aplBpog Twv XPNOEWVY TNG unnpeciag Ba neplopidetal otig dUOo (2) POPEC
OUVOALKA avd €TnoLla nepiodo ZuvOpouNnG. MNa tnv NEpLNTwon Tou KAEWDOPA N
Xpnon tng unnpeciag dev Ba npenel va Eenepvasl tn pia (1) ava €tog
JUVOPOMNG.

2.5 KaAuntoueva Koéotn (k6otn anokatdotaong ensiyovocac BAGBRNC)

H ocuvdpopr KaAUNTEL Ta KOOTN NMou anattouvtal Katd Tnv €pyacia tou
TEXVIKOU NOU AMNOOCTEAAETAL NPOKELPEVOU VA AVTILUETWILOTEL N €ngiyouca
Kataotaon - n.x. KOoTOC METARAONC, APOLBH TEXVLKOU KAL KOOTOG UALKWY YLO TNV
ENAVAPOPA OTNV NPO TNG EKTAKTNG AVAYKNG KATACTAON, HEXPL TOU NOCOU TwV
€kato (100) eupw ava eniokeyn.

2€ NePLNTWON NOU TO KOOTOG EMNLOKEUNG UNEPRALVEL TO NPOAVAPEPOUEVO OPLO,
TOTE TO UNEPPBAANOY, TOU €V AOYW Oplou, Noco, Ba BapuUVeEL ANOKAELOTLKA TOV
ZuvdpPOoUNTA. TNV NEPLNTWON AUTA O TEXVIKOC Ba cuvtaooel NPOoUNOAOYLOPO
NG EMLOKEUNG Kal Ba npofailvel OTNV €MLOKEUN POVO KATOMWV €yypagpng
anodoxNC¢ TOU KOOTOUC anod TNV NAEUPA TOU ZUVOPOUNTH. Z€ NEPLNTWON NOU O
ZUVOPOPNTNAC OV anOdEXETAL TO KOOTOC, N ENLOKEUN BA NPAYUATOMNOLELTAL HEXPL
TO N0oO TwV €kaTO (100) Eupw, YE TNV NPpoUnoBecn OTL AUTO Elval EPLKTO.

a) OL KaTtd To NAPOV CUVOPOUNTLKEC KAAUYELC Bev elval duvaTtov va BewpnOet
OTL Slvouv oTov ZuvdpountnA TNV duvaTOTNTA va NTAHOCEL 1) VA CUPPWVAOEL TNV
NapPoXr UNNPECLWY Ano OnoLovSAMOTE TPLTO KAL VO AMNALTHOEL OTN CUVEXELO ANO
tnv Etaipeia to cUVOAO 1) HEPOC TOU NOCOU MOU KOTEBOAE ) uNooxEBNKE va
KOTABAAAEL MPOC TOUG £V AOYW TPLTOUG.

B) OL Katd TO NOPOV CUVOPOMUNTLKEG KOAUYELG napexovtal o€ €dog (OXL o€
XPNHA) -EKTOC €AV DLAPOPETLKA MPORBAENETAL OTO NAPOV, HECW TOU NAveEAANviou
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OLKTUOU cuvePYaTwV TNG Etalpeiag, ektog anod tnv nepintwon onou n Etalpeia,
Oev €lval og BEon va €EUNNPETAOCEL TOV ZUVOPOUNTH MECW TOU OLKTUOU TWV
OUVEPYOTWY TOU, YLa AOYOUG avwTePaC Blag.

Y) Z€ nepinTtwon cuvdpopng AOyou avwTePAC Blag, N Etalpeia £xeL to dikaiwpa
va {NTAoEL ano ToV ZUvOPOUNTH TNV KATABOAr anod Tov idLo TG danavng yla TG
QMALTOUMPEVEG UMNPECLEC KAL TNV OMNOOTOAN TWV OXETLKWY MOPACTATIKWY OE
QUTAV. ANOKAELOTLKA KAL JOVO OTNV NEPLNTWON AUTH kAL P’ OcoV N Etalpeia €xel
OWOEL TNV £YKPLOH TNG NELY ano TNV Npaypatonoinon twy danavwy auTwy OToV
Juvdpountn N Etaipeia kataBAAAeL oTov ZuvdpounTr anolnuiwon, Ye Bacn to
NocO TOU TLYOAOYLOU KAl CUMPWVA PE TOUC OPOUC TOU MapovTog, evrog 15
NUEPWY anod TNV NAPAAARr) TOU TLHOAOYioU.

2.6 ELbonoilnon ylwa €Ktaktn avaykn, a&floAoynon NEPLOTATIKOU, YPOVOC
anokKataotaoncg TNG ENElyoucac KATAoTaoncg

H enelyouca katdotaon 6a ONAWVETAL OPECWC KAl o€ KABs nepintwon to
APYOTEPO EVTOC 24 WPWV ANO TN OTLYHH NMOU TO YEYOVOC EAABE XWPOA.

Y€ neplntwon €Wdonoinong yla enelyov NEPLOTATIKO, TO TNAEPWVLIKO KEVTPO
BonBeLag TNg eTalpelag Ba EETACEL TO ALTNPA TOU KOAOUVTOG OXETLKA PE TO €AV
dlkaloUTal TN CUYKEKPLUEVN unnpecia (cover check). Av 0 KOAWV PNOPEL va
KOAUQOEL, N €ETALPELQ, HECW TOU TNAEPWVLKOU KEVTPOU BoNnBelag, 6a anooTeilel
TEXVLKO €Nl TOMNOU, TO CUVTOPOTEPO SUVATO KAl Ba KAAUYEL TO KOOTOG EMNLOKEUNG
OUPPWVA PE TA OLKOVOULKA OPLa NMouU NPORAENOVTAL OTOV NAPOV. EKTOG kAL av
UNAPYEL PETAYEVECTEPN NMEPOMUNVIO NOU €EUNNPETEL TOV cuvdpOoUNTH, apou
(PUGCLKA O CUVOPOPNTAC EXEL AOBEL HETPA NEPLOPLOPOU TNG ZNULAG (M.X. KAELOLYO
napoxN¢ UdATOG OTO akivnTo, KAl PAVIEROU HE TOV UDPAUALKO 2 MEPEC
apyoTEPQ).

AV TO NEPLOTATLKO 1) © KOAWY O€V KOAUMNTETAL } N VOULPMOTNTA TOU ALTAPOATOC A N
UNapgn eNelyovtog NEPLOTATIKOU APPLOBNTELTAL BACEL TWV YEYOVOTWY KAL TNG
nepLypaeng, n Etawpeia dev Ba KaAUYEL TO KOOTOC ONOCTOANG TOU TEXVLKOU,
OAAG O OuVOPOMUNTAGC Ba NMANPWOEL TA OXETIKA €£0da KATOMLY €KOOONG
TLHoAOYioU anod Tov TeXVLKO. 'la auth TNV nepintwon n ETalpeia Ba evnuepwoel
Tov MeAATN-ZUVOPOUNTH HECW TOU TNAEPWVLKOU KEVTPOU Bonbeiac. Ze autn tnv
nepintwon n ent tonou anokatdotacn Ba yivel av o MeAATNC-ZuvdPOouUNTNG
KOAUYEL TO KOOTOG HOVOG/N TOU/TNG CUPPWVA JE TNV Nponynbsica evnuEpwon.

Av 0 ZUVvOPOUNTAG ANOJELEEL 1} av ANOJELYBEL K TWV UCTEPWYV OTL O MeAATNG-
YuvdpounTAC dlkalouTal Ty unnpeoia, 6a anolnulwBel pe Baon to Nocd tou
TLHOAOYIOU CUPPWVA PE TOUG OPOUC TOU NAPOVTOC, EVTOC 15 nuepwyY ano tnv
NAPAAARr) Tou TIHOAOYLoU KaL TNV Ntotonoinon Tng KAAuUYNC.

2.7 Nepuntwoelg €aipeong, nou dev _kaAuntovrat and TNV YuvOopounTLkn
Ynnpeoia

H Etalpia dev unoyxpeoutal otnv NAPOXAN UNNPECLWY, YLa {NULES/ BAARBEC:

1. Mou NPOKOAOUVTAL CKOMLpA ano Tov MeAdTn ) NpOcwna NOU CUVOLKOUV padl
TOU OTO akivnto.

2. TMou NPoKAAOUVTAL OTA EMLMAQ 1 OLKLOKEG CUCKEUEC | onoLoudrnote GAAOU
OLKLOKOU €EOMALOHOU KOBWC KAl yLa KABE anoBeTikA ZnuLa.
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14.

Mou aPopPOoUV CWANVWOELG KAL EYKATACTACEL CUCTNUATWY BEPUAvVONG KAl
YuEnG.

Mou aPpopPOoUV CWANVWOELG KAL EYKATAOTACELS NALOKOU Beppocipwva (nou
OEV AVAKOUV OTNV O0TaBEPR USPAUALKN £YKATAOTACH EVTOC TWV Oplwyv Tou
QKLVATOU) N UNOLAEP BEpUOTipwVa Nou BplokovTal EVTOG TOU OKLVATOU.

Y€ ONUELO/PEPN TOU CUCTHHUATOC KAL/F) TNG CUCKEUNG OTA Onoila N acpaing
npocBacn eilval eEalpeTikd duoXepnNg N n dLathRENon Twyv onoiwv eivat
aduvaTn A YN NPAKTLKA e€attiag tng B€ong Touc.

Y€ EEWTEPLKEC UNEPYEINLOELG, EEWTEPLKEG UBPOPPOEC.

Y€ EEWTEPLKOUC aywyouUs NapoxnG vepouU.

2NNTLKOUC BOBPOUC, EYKATACTACELG MLOLVWV.

Y€ EYKATAOTAOCELG KOLVOXPNOTNG NAPOXNG VEQOU/AMNOYETEUONC.

. L€ EQANTOPEVOUC TOLXOUC, NEPLPPAEELS, PPAKTEG 1) MUAEC.

. 2€ BoNBNTIKA KTlopATA TNG KUPLAG OKLAG eVTOC Twv oplwv TOu olkonedou.

. 2€ SLOPPOEG ano YEWPYLKOUG CWANVEC.

. 2TO OUOTNHUA CUVAYEPUOU, TLGC EYKATAOTACELG OLKLOKOU QUTOMATIOMOU Kal

KABE NAEKTOOVLKOU €EOMALOMOU, NAEKTOLKWY MAPABUPOPUAAWY, KAUEQWYV
napakoAoubnong.
ZNHLEC NOU MPOKAAOUVTAL aNO PUCLKA PpALVOUEVA.

2.8 MNepuntwoelg anaAidayng tng Etawpiag

H Etaipia dev eubuvetal yLa:

1.

TuxoVv KOOTN yLO TNV ANOKATACTACN TNG dLAKOOPNONG, OAAWY OTOLXELWV N
NEOCOPTNHUATWY 1 €E0PTNUATWY MNOU MNPENEL va agalpebouv N va
QVTLKOTAOTABOUV KATA TN JLAPKELA TWV EQYACLWY NAPOYXNC TNG EKTAKTNG
Bonbelac.

Onotecdnnote danAveg yLa UNnEectleg aoPaAELOG KOTABANTEEG CUPPWVA [E
TO NApPOV CUPBOAALO.

TuxOV KOBUOTEPNOELG KATA TNV EKTEAECH TWV UNNPECLWY NOU NPoBAenovTal
ano To Napov, EPOCOV Ol KOBUCTEPNOELG AUTEC OPEINOVTAL OE NEPLNTWOELG
ANEPYLWY, EKPNEEWY, EMKIVOUVWVY KALPLKWY (PALVOPEVWY, OTACEWY, AATKWYV
€LEYEQOEWV N AVOTAPAXWY 1 KVNUATWY, MNEPLOPLOPOU OTNV €AeuBepia
KUKAOPOPLAG, DOALOPOOPAG, TPOMOKPATIAC, EYPUALOU N EEWTEPLKOU NOAEUOU,
EKMOPNAC BEPUOTNTAG, PABLEVEPYELAC KAL YEVIKOTEQPQ O€ KABE NEPLNTWON NOU
OUVLOTA NEPLOTATIKO avwtePAG Blac.

2.9 KaAuuyelc Znuiag

1.

2.

OL €E0UCLOBOTNHEVOL TEXVLKOL dLABETOUV KAAUYN ACTLKAG EUBUVNC yla TNV
NapPoXr UNNEECLWVY oToV MNeAATN-XuvdpounTH.

Y€ ONECG TIC NEPLNTWOELG ZNPLAC, MOU KOAUNTOVTAL and TO NAPOV, O TEXVLKOG
Tou JLKTUOU cuvepyaTwy tnG Etalpeiag eival anokAelotikd ungeubuvog yLa
KABE aTUYNMA Mou TuXOV MPo&evnBel and tnv €pyacia tou Wlou ) twv
NPOOTNBEVTIWY TOU, o€ NPodowna ) NPEAYPATA, 6Nwe €ntong KAl yLa KABe
napaBaocn EpYATLKNG VOUOBesiag nou Ba yivel and Tov dLo 1) TO NPOCWNLKO
TOU, unoypeouTal &€ oTNV THPENON TG EPAPPOOTEAC VopoBeaiac.

O TexVIKOG TOU OLKTUOU oOuvepyatwy NG ETtalpelag €xel nAnpn katl
QMOKAELOTLKY) €UBUVN, TOCO yLa TNV OLAdLKACLO €KTiynong 600 yla Tnv
dandavn anokatdotaconG o€ nepLNTwon  TuXOV  KAKOTEXVLWY KAl
OMOLWVSAMOTE EAATTWHATWY TWV EMNOKEUWYV ) EPYOOCLWYV €V YEVEL MOU
NEAYHATONOLNCE KAL WG €K TOUTOU O MNMeAATNG-ZUvOPOUNTAS ANAAAACOEL TNV
Etalpeia and kdBe oyxetik) €uBUvn. EnnAgov, cuppwveital pntd pe ToO



napov, OTL O€ NEPLNTWON AMOAOYLOTIKAG KOAUYNG TNG ZNuiag, N avwtepw
€UBUVN BAPUVEL AMOKAELOTIKA KAL POVO TOV TEXVIKO MOU EMAAPONKE TOU
NEPLOTATIKOU, AAAWG O ZuvdpopnTAC anaAAdcooel dla TG Napoucag tnv
Etalpeia ano k&Be oxeTikr eubuvn.

4. EWOkOTEPQ 0 OTL APOPA TNV YETARLBACN OTOLXELWY TEXVLIKWY, N EVEQPYELA
autr 6ev anoTeAEL kAL Bev NPENEL VA EKAAUBAVETAL WG cUCTACN, KOBOdrynon
) NPOTPONM €K pPEPOUS TNG ETalpeiag yla tnv xpnowuonoinon autwy Twv
TEXVLKWV.

210 [MMepuntwoelc Avwtepac Biag

H Zuvdpountiky Ynnpeoia Enelyouocag Texvikng BonBelwag Oev LOXUEL OTLC
OKOAOUBEG NEPLNTWOELC:

1. Edv to yeyovog yla to onolo dnteital n BonBela £xel cUPBEL npLv TNV

EVAPEN LOXUOC TNG OUVSPOPNTLKAG unnpeoiag

2. T Znuleg ano endPAoELS -APECEC 1) EYUECEG- ATOMLKNAG EVEQYELAC, AKTLVWV

X KOL YEVIKO pABLEVEQYWYV OTOLXELWV.

3. T onowadnnote anwAeLa 1 BAARN NPOKUYPEL WC ANOTEAECHA AVWTEPAG

Blac:

a) TToAgyou, €ELOPROANACG, EVEPYELOG EEWTEPLKOU €XOPOU, TPOUOKPATLAG,
exBponpa&Llwy (META and KAPUEN MOAEPOU ) OXL), EUPUALOU MOAEUOU,
gegeyepong, enavaotaong, avtapoiag, NPAgKoNAPAToG, SLacAAEUoNC
dNUOOoLOC TAgewC, N Blalwy avatapaywy.

B) HynTkkwv KUPATWY NOU MNPEOKAAOUVTIAL and AgPOCKAPN KAl GAAOUG
EVAEPLOUC PNXAVIOPOUC MOU TAELOEUOUV PE NXNTLIKEG 1 UNEPNXNTLKEC
TaxutTnteq.

Y) ZELOPOU ) NOALPPOLAKOU KUMATOC, EKPAEEWY NPALOTELWY, KEPAUVOU Kal
OAAWV NAPOPOLWY PUOLKWY POALVOMEVWY MEPLAAPPBAVOUEVNG KAl TNG
NANUMUPAG anod GUOLKA aitLa.

APOPO 3. AvaAutikn Mepypaen Mpoogpepopuevwy KaAuyewv Enegilyouoag
TeEXVIKNG
BonBeLag tng ZuvdpopunTtikng Ynnpeoiag FixIt

1. ZaQVIKEGC 11 anpoodoKNTeG @POOPEC kalL npofAnuata otn otabepn
USPAUALKI EYKAQTAOCTACH TOU AKLVATOU.

Y€ nepiNTwon onuavtikAg dLapPonG 1) Kat NANUUUPACG Nou opeiAovtal o€ pn
npoBAendpyeva npofAAuata Tng Xtabepng YOpauAwkkng Eykataotaong
(UdpeuONG KaL ANOXETEUONG) TOU AKLVITOU ONwE yla Napadelypya n Bpauon
CWANVWOEWV 1 Bavwy, N ¢payn cwANVWoewyv anoxeteuong, n Etalpeia 6a
OMNOCTEANEL TO OUVTOMOTEPO OUVATO EEELDIKEUPEVO TEXVIKO TOU OLKTUOU
OUVEPYOTWY TOU, Nou Ba enwXeLpel TNV Nnpoocwplvr endlopbwon TN BAGRNS N
TNV OPLOTLKA ANOKATAOTACH TNG, ME TNV NPOoUNOBeon NwG N KATACTACH AUTACG
NG USPAUALKAG EYKATACTAONG TO ENLTPENEL.

KaAUYELC nou MPEMEL va MOPEXOVTIAL €POCOV TO AKlvNTO MEPLEPXETAL OFE
KOTAOTOON EKTOKTNG AvAykNng €lvat:



* AMOKOTAOTACN ONUAVTIKAC Jlappong - NANPUUPag (kal  nbavn
QVTLKOTACTACN ME GAAN XAuNAOU KOOTOUG pnatapia) Aoyw anpOoUeVNG
BAGBNG o€ ynatapleg (UNAvLo, VINTHPA, VEQOXUTN) TOU OKLVHTOU.

*  AnNOQPAEN CWANVWOEWY TOU AOUTPOU | OAAWYV CWANVWOEWY AMOXETEUCNG
€QOOOV AOYW TNG BAABNG TO OKLVNTO NEPLEPYETAL OE KATACTACHN EKTAKTNG
avaykngc.

+ Anokatdotacn BAABNG TwV OCWANVWOEWV TOU NALOKOU Bgpuocipwva
€QOOOV AVAKOUV OTNV 0TABEP USPAUALKA eykaTaoTtaon (dnNAadr) eviog Twv
oplwv Tou akLlvATou).

* AvikoTtdotaon OnpdA pPnataplwwy | kalavokiou otnv  neplntwon
anpoopevnS BAGRNG aUuTwy.

* AvrlkOTGoTOOon UDPOUALKWY Bavwyv kKAl OJloKONTwyY O  NePLNTWOoN
anpoopevng dLapPOoNG N NANPUUPAC.

 EMwokeur) 1 aQvTKKATACTACON TUAMOTOC OWANVWOEWY TNG OTABEPNG
UOPAUALKAG €yKATAOTAONG (TOoO UdPeEUCNC OCO KAl AMOYXETEUONG) TOU
aKLVAToU o€ nepintwon dLappons - NANUUUPAG Adyw Bpauonc.

EWdwKeg eEapeoelc: (ennpodoBsta Twv OOV LoXUOUV OTO avwTEpw dpBpo 2.7)

Agev napexetal KAOAUYN kaL dev KATaBAAAeTAL anolnuiwon yla nPLEG N Katl eEoda
NouU NPOEPXOVTAL Anod N APpOPOUV OE:

« Enwokeur) BAABWVY UDPAUALKWY EYKATACTACEWY NMOou BEV AVHKOUV OTO AKivNTo
(N.X. CWANVWOELC AMNOYXETEUCNC KOLVOXPNOTWY XWPwWV | dNUOCLOU SLKTUOU
KAIM.).

« Enwokeur) Znuuwv nou nponABav and uypacia, akoun KaL av n uypacia autn
elval anoteAeocpa BAARBNC USPAUALKWY EYKOTAOTACEWY MNOU AVAKOUV OTO
akivnto.

« Enwokeun f/kal avtikatdotaon €WV UYLELVAG KABWG KAl onolacdnnote
NAEKTPLKAG CUCKEUNG OUVOEDEUEVNG HE TLG UOPAUALKEG EYKATAOTACELG TOU
AkLvATou (n.X. BEPUOCLPWVAC, MAUVTHELO KAM.).

« Enwokeur pnatapilag Bpuong kat kalavakiou (PAOTEPR) EKTOC KL AV N BAGRN
OTO KAZaVAKL (PAOTEP) AMOTPENEL TNV ANONAUCN KAL dNULOUPYEL Enelyouca
Kataotaon.

*  EMLOKEUr) UDPAUALKWY CWANVWOEWY CUVOEDEPEVWYV PE LOLWTLKA NNyadLa.

2. =a@viwkn N anpoocdokntn BAGBN otic HAskTpoAoyIKEC EYKATAOTAOELC TOU
QKLVATOU.

Y€ nepintwon dLakonng tng NapoxnG NAEKTPLKNAG EVEPYELAG NOU NPONABE and
anpoopevn BAGBN otnv Xtabepny HAekTpoAoyLkr) Eykatdotaon Tou akwvitou
KaL Oev OQeiletal O€ OUVOEDEUEVEG NAEKTPLKEG OUOKEUEG N Etalpeia
OMNOCTEANEL TO OUVTOMOTEPO OUVATO EEELDIKEUPEVO TEXVIKO TOU OLKTUOU
OUVEPYOTWY, O Onolog Ba enwyeLpeL TNV NpocwpLvA eNdLOPBwon TNS BAARNC N
TNV OPLOTLKA ONOKATACTAON TNG ME TNV NPoUnoBecn Nwe N KOTAOTACN TwV
EYKOTOOTACEWY TO EMNLTPENEL

KaAUWELG NoU NPENEL VO NAPEXOVTAL EPOCOV TO AKivNTO NEPLEADEL OE KOTAOTAON
EKTAKTNG avAYKNG:

«  ANayr aopAAELAC, ACPAAELODLAKOMTH, DLAKONTN PEUHPATOC OTAV NPOEEVOUV
BAGBN oTNV O0TaBEPr NAEKTPOAOYLKNA EYKATAOCTACN TOU AKLVATOU.

« AN\ayn N enwokeun Npidag otnv NEPLNTWOoN NOU PLYVEL TO PEUPA OTO akivnTo.

« ANayn N €nwokeun dLaKONTN oTNV NepLNTwon nou PiyxveL TO pPeUPA OTO
akivnto.



* Anokatdotacn BAABNG OTNV OTABEPR NAEKTOOAOYLKI €YKATACTOCN TOU
QKLVATOU AOYW BPAXUKUKAWMATOC NOU NPONABE anod pBopEC (N.X. POAPUEVEG
KOAWBLWOELG K.AM.).

Ewwkec etapsoclc: (ennpooOsTa Twv OCOV LoYUOUV OTO avWTEPW GpBpo 2.7)

Aev napexetal KAOAUYN kaL dev KATaBAAAETAL anolnpiwaon yla nULEG 1 KaL eEoda
NouU NPOoEPXOVTAL anod N APOPOUV OE:

*  EMWOKEUN QWTLOTIKWY ) TUNPATWY OUTWY, ONWE YO NOPAdELYHA AQUNEG
(pBopPLOPOU 1) GANOU €LDOUC) KAN.

* Agv 0pOPA anokataotaon BAABWY OE NAEKTPLKEG OUOKEUEC CUVOEDEPEVEG
OTNV OTABEP NAEKTOOAOYLKN EyKOTAOTAOH.

* [ltwon tdong Tou dIKTUOU NAPOXNAG EVEPYELAC Kal BAGBEG AOYwW QUTHG.

« Onowodnnote NPOPANUA TO onolo pnopel va ogeiletal oe BAABEC TOU
OLKTUOU NAPOXNG EVEQYELAC ) KAL SLOKOMNA PEUMATOC N onoila dev oPpelAeTal
o€ BAGBN TNG NAEKTPOAOYLKAG EYKATACTAONG TOU OKLVATOU.

3. =Zagpvikn N anpoocdokntn BAARN otnv KAswbapld Tou AKLVATOU.

Y€ nepintwon aduvapiag Asttoupyiag ) axpnoTteuong TG KAEWaApLAag tng
Kuplag €l0600uU Tou aklwvhtou, n Etaipia Ba anoocTEANEL TO CUVTIOPOTEPO
dUVATO €EELBIKEUPEVO TEXVLKO TOU OLKTUOU CUVEQYATWY, O onolog Ba entxelpet
TG anapailtnteg NPA&elg yla va dlac@aAiicel Tnv duvaTtoTNTa £L0000U OTO
akivnTo KaL TNV anokatdotaon TNG CWOTACG AsLToupyilag TNG KAEWBAPLAG.

KaAUYELG mou npenel va NOPEXOVIAL €POCOV TO OKLvNTO NEPLEXETAL OF€
KOTAOTOON EKTAKTNG AVAYKNG.

* AvTKOTAOTOON TNG KAEWBAPLAG £NELTA ano BAARN ) axPROTEUCN QUTHG HETA
ano KAoNA ) anonewa KAOMNC.

*  AvVTIKOTAOTOON A EMNLOKEUN TNG KAELBAPLAG O€ NEPLNTWON PN AeLToupylag Tne.

* Enwokeur tnNg KAEWOOPLAG €MNELTA ANO ONACLPO KAELWBLOU OTOV APAAO TNG
KAELDOPLAC.

APOPO 4. Napaypapr Anattnoswy - EniAuon Atapopwv

1. OL ndong QUOEWC OELWoEL Tou Xuvdpopnt katd Ttng Etawpeiag
NaPAyPAPOVTAL HETA TNV NAPEAEUCN NEVTE (5) ETWV ANO TO TEAOC TOU £TOUG,
KOTA TO onolo ol AELWOELG AUTEC YEVVABNKAV.

2. E@appooteo dikalo eival to EANVIKO, appodla &€ yla TNV €niiucn
dLAPOPWYV, MOU TUXOV avaKUYPOUV HETAEU TNG ETALpELag KAL TOU ZuvdpounTh,
elval ta dlkaothpLla Twy ABnvwv.

B. EIAIKOI OPOI
APOPO 1 - Epnoptkoi Opol Zuvdpopuntikng Ynnpeoiag FixIt

1.1 OpoL TLwoAdynonc uvdpountkng Ynnpeoiag

Mg TnVv evepyonoinon tng ZuvdpopnTIKAG YNNPESLAG, N ONoLa ENEPYETAL PE TNV
unoypaogr TG Napoucag, o MeAATNG-ZuvdPouNTAG Ba XPEWVETAL PNVIaiwg Pe
noocd uUYoug 1,95€ nAcov OIA, ocUppwva pPeE TOV €KACTOTE LOXUOVTQ
ONHUOCLEUMPEVO TLHOKATAAOYO. H ynviaia xpewon tng unnpeciag nepA\apBavetat
0To Noyaplacpo KatavaAwong NAEKTOLKAG EVEQYELAG NOU ekdLBETAL CUPPWVa
ME TN ZUpBaon Mpounbelag nou exel cuvagel o MeAATNG Ye tov Mpopnbeuth
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AEH A.E. ZTtnv nepintwon Katd Tnv onoila o Aoyaplacpog NAEKTPLKNG EVEQYELAC
nou ekOIBeTAL Oev AVILOTOLXEL Ot NegPLOdO €vOG pNVOG N XPEWON TNG
JUVOPOPNTLKAC YNNPEeoLag YLVETAL pE avaAoyila NUEPWY PAva.

1.2 Audpkewa YuuBaonc

H xpovikr dLApKELa LOXUOG TwV OpwV NAPOXNS TNG ZUvOPOoPNTIKAG YNnpeoiag
elval 365 NUEPEC KAL NAUEL Va LOXUEL EQOCOV KATAYYEABEL N ZUpBacn Ye BAon ta
opLlopeva otnv napaypago 1.5 twv Ewdikwyv Opwv Tou napodvtod.

1.3 Evap&n Ioyuocg Yuvdpountikng Kadaulng

H Zuvdpountikn KaAuyn apxidel 10 NUEPEC PETA aNO TNV NUEPOPNVLO EvAPENC
EKNpoowNNong Tou Metpnt TG €ykatactaong Tou [leAdtn and Tov
MpopnBeutr AEH A.E. yLa TIC NEPLNTWOELC VEWY NEAATWY 1 aNO TNV NUEPOUNVia
unoypagng TnG NaPOUcAC YL EVEQYN NAPOXA NOU NdN EKNPOCWNELTAL Anod ToV
MpopnBeutr AEH ALE.

1.4 Avavéwon

MeTd TO NEPAG TN APXLKAC XPOVLKAG SLAPKELAG TwV 365 NUEPWY LOYXUOC TwV
OpwvV NAPOXNG TNG ZuvdpopNTIKAG Ynnpeoiag, oL OpoL Ba avavewvovtal
QUTOMATWCG O€ avtioTolxn €ThoLa BAon, YE EQAPHPOYN TWV EKACTOTE LOXUOVTWY
ONUOCLEUPEVWY OPWV NAPOXNAS TNG ZUVOPOUNTLKAC YNnpeolag, Ye tnv e€aipeon
TUXOV NPOWBNTLKWY EKMTWOEWV.

O MeAATNG-ZUVvOPOPNTAC Ba EVNUEPWVETAL OXETLKA PE TNV ENEPYXOMEVN ANEN TWV
OpwWV NAPOXNCS TNG ZuvdPOoPNTLKAG YNnpeolag eite peow edonoinong o€ eWBLKO
nedlo TOUu AoyaplaopoU KATAVAAWONG NAEKTPLKAC EVEPYELAG, €ELTE PEOCW
MNVUPOTOG NAEKTOOVLIKOU TAXUSPOMELOU PE NAPANOWPNT OTNV LOTOoEA IS Tou
MpopnBeuth yla TNV NANPN EVNUEPWON) TOU, €iTE pEcw SMS.

1.5 KatayysAia Yuupaong

H napouca ZupBaon navueL va LoXUeL a) eav ANEEL ) AUBEL yLa onolovdnnoTte AOyo
N ZUPBAcN NPOPNBELAC NAEKTPLKAC EvEPYELAC Tou MeAdTN pe tov MpounBbeuth
AEH AE, B) €pocov o0 neAdTNG UMORBAAAEL OXETIKO altnpa JLakomnng TG
YuvdpouNTIKAC Ynnpeoiag otov Mpopunbeutr AEH ALE., To onoio dev duvatal va
UNoBANBEL NPLV TNV NAPEAEUCH €VOG TOUAGXLOTOV Piva and tTnv nUepopnvia
EvEPyONnoinong Twv 0pwv TNV Napoucag cupBaonc.

Ye neplntwon nou o [eAATNC-ZUVOPOUNTAG KATAYYENEL TN ZUpBaon
MPOoPNABELAC NAEKTPLKAG EVEQYELAC MOU EXEL cUVAPOEL pe Tov MpopnBeutr) AEH N
UNOPBAAAEL OXETIKO altnua JLakonAC TNG ZUuvOPOUNTIKAC Ynnpeolag otov
MpopnBeutry AEH A.E. nplv and tnv NapEAEUcn 6 pynvwy and TNV NuEpounvia
gvepyonoitnong tTNg unnpeociag, o MeAATNG- ZuvdpopNnTAG Ba XPEWVETAL PUE TNV
EAGxLlotn Xpewon MapapovAg eEaprvou, onwe autr) oplletal otov EKACTOTE
LoXUovta TLHOKATAAOYO, ANOMELWPEVN KATA TA NOoA Nou NN €xouv Xpewbel. H
EANAXLOTN XPEwon Ba kablotatal dpeca ANENPOBECUN KAl anaALTNT HE TNV
KATAyyeEALO TN ZUpBaong MpopnBelag NAEKTPLKAC EVEPYELAG ) TN dLakonr Tng
NapPoxNC TNG UNNPECLAG.



O MeAATNC-ZuvdpouNTAG dev Ba eNLBAPUVETAL PE KAMOLO NOCO OTNV NEPLNTWON
KOTOYYEALOG KOTA TO £€TOG AVAVEWONC TOU, CUPPWVA PE TO ApBpo 1.4 twv
Edkwv Opwv

1.6 ELOKoi 6poL NpowBNTLKNC EVEPYELAC

Mg Tnv evepyonoinon tTwyv Opwv NapoXns TN ZuvdpounTikng Ynnpeoiag FixIt, o
MeAdtng Ba AapBavel nNpowbBNTIKA ekntwon 50% tng a&lag tng pnvwaiag
XPEWONG YL TOUG 6 NPWTOUG M VEC.

Mo tnv napoxn enelyoucag TEXVIKAG PBonbelag, ta akoAouba dedopeva
NEOCWMLKOU XAPOKTHPA Tou NeAATn Ba dwaBBactouv and tnv AEH otnv
Etaipla, Atol Ovopatenwvupo MeAdatn, Aoyoaplaocpd ZupBoAaiou, Aleubuvon
aKkLvATou (000¢, apLlBpog) - T.K. -MOAN - MepLoxr), apLlBuOg oTaBEPOU KAL KLVNTOU
TNAEPWVOU.

Ta otoweila Ttou [leAATn-Zuvdpopntr) kat n Olevbuvon NG Katowkiag
BewpPOoUVTAL TA OTOLXELD NOU €XOUV cUPNANPWBEeL otnv ZuuBacn MpopnBelag
HAekTpLKNG Evepyelag

EvnuepwBnka kal anodexopal OTL Ta anapaitnta dedopeva NPOCWMLKOU
XAPAKTAPA, ONWE avaPpePOVTAL KOTwTePW, Ba dlaBLBactouv anod tn AEH otnv
Etaipeia yla tnv napoxn enelyoucag TexVIKAG BONBELOG 0TV OWKia Pou.

AVOAUTLKEG NMANPOPOPLEC OXETIKA PE TNV MOALTIKY NPOOTACIAC NPOCWMNLKWY
oedopevwy NG Etawplaog  napexetat otov akOAOUBO  CUVOECO:
https://www.europ-assistance.gr/gdpr/.
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