) FIBER

MENIKOI OPOI MAPOXHX THAETIKOINQNIAKQN YIHPEXION

OL NapovTeg yevikol 6poL, 08 CUVBUACUO UE TNV
ZUVONTIKA cupBaon Tou/ng
UNoypPAPOVTOG/OUCaS, OnoTEAOUY  Ula  eviala
cupBaon (epeEng «XupPBacn») kal kadopllouv
TOUG OpOoUG KoL TG NpoUnobécelg, und Toug
onoloug N avwvUPNn ETOLPELD PE TNV PE TNV
enwvupla «AHMOZIA EMIXEIPHIH HAEKTPIIMOY
ANONYMH ETAIPEIA», kat SLOKOLTIKO TLTAO «AEH
A.E», nou edpevel otny ABrva, (XaAkokovdUAn 30,
TK. 10432), pe A.DM. 090000045 A.Q.Y. QAE
ABnvwy, AplBuog MEMH.: 000786301000, petng
kohoupevn  «AEH» 8o nopéxel  oTov/nv
unoypagovta/ouca (EPeEng «Mehdtng»), Evavil
QVTOAMAYHOTOC, TLG TNAEMKOWVWVIOKEG UNNPEGLEG
oTaBepnG  TNAsQwviag koL internet,  dnwg
QVOAUTIKA  MEPLYPAPOVTIAL OTNV Napouca  Kat
CUVONTIKG GTH ZUVONTKY ZUpBaon:

1. OPIXMOI

OL  okOMOUBEC  AgZelc koL QPACEL,  nou
XPNOWONOLoUVTOL GTOUG NAPOVIEG OPoUG Ba
£XOUV TO AKOAOUBO vONua:

AnokAloelg  tayxvtntag  (a) AnokAwon: Ita
oTaBepd Slktua andokALon Bewpeltal OTL UNAPXEL
OTaV TO 5° EKOTOCTNUOPLO TOU JELYHOTOS TLUWY
TOXUTATWY €lval PKpOTERO and TNV TR NG
EAAXLOTNG  TOXUTNTAC MOU  OVOPEPETAL OTOUG
O6pPoUG NAPOXAG XPNong tng unnpeotag). (B)
Juvexng N EnavaiopBavopevn AnokAon: n
AndkAlon  Otav  nopouclaletal o dUo  and
TOUAGXLOTOV 3 DelypoTo PETPHCEWY , TO onola 3
SElyUOTa AGUPBAVOVIGL Of SLOPOPETIKEG NUEPEC,
CUVEXOUEVEG UETAEU TOUG. (Y) ZNUaVTIKA ANOKALON:
Bewpeital dtL undpxel OTAvV TO 5° EKATOCTNUOPLO
TOU JEYMATOG TLUWY TUXUTATWY ELVOL PLKPOTEPO
KOTA ToUAGxKLoTOY 10% anod TNy TN TNS EAAXLOTNG
TOXUTNTAG NOU OVAPEPETAL GTOUG OPOUG NMAPOXNG
/ xprong Tng unneeclas.

AplOPOG KANONG O TNAEQWVIKOG CplBpPog ©
onolog XPNOLWWONOLELTAL yLa TNV Npaypatonolnon
KA\NCEWY anod KaL npog Tov MeAdTn oto nialclo
NOPOXNG TWY UNNPECLWY GTABEPAS TNAEPWVIag. O
ApLBUOC KAAGNG €lTE €lval UNApxwy TNAEPWVIKOG
apBuoS Nou xpnowonotel Adn o MeAdtng oto
MAQLGLO  OPNTOTNTAG, €lTE VEOG TNAEQWVIKOG
APLBPOE Nou NapexetaL and tn AEH.

AlkTtuO MOAU UPNANG XweNTKOTNTAG 1 Alktuo
ontwkwy v (Fiber to the Home - FTTH): dlktuo
NAEKTPOVLKQY EMKOLVWVLWV TO ONolo anoTeleital
€8 OAOKANPOU NG CTOLKELD ONTIKWY VWYV LKOVS VOl
NOPEXEL UNNPECIEG EUPUTWVIKNG MpodcBRachg o€
NOAU UPNAEG TOXUTNTEG.

EBvikA Enttponn TNAENKOWVWVLWV Kat
Taxudpopeiwy (E.E.T.T.): n €Bvikr PuBULGTIKA ApXN
OPUOSLO  yLIO  BEPOTA  NAPOXNG JKTUWY  Kal
UMNNPECLWY NAEKTOOVLIKWY EMKOWWVLWY, CUVAPWY
EUKOALUIV KAL SUVAPGYV UNNOESLAV.

Owwakr Xpnon: H xprAon twv Napexouevwy
unnpeclwy  nou  ylvetal and  tov  Mehdtn
ANOKAELOTLKG KAL UOVO GTO XWEO NOU EXEL DNAWOEL
W ALEUBUVON  EYKATACTOONG OTN  ZUVONTIKA
oUpBAcH, ANOKAELOVTAG ENAYYEAUTTLKY XPNon,
ONWG EVOELKTIKO XPNon Twv unneectwy we Call
Center, /kaL TNV onowadnnote GAAN EUNOPLKA
XPNON KAL METANWANGN UNNOEGLLV.

MayLo: To KATABGANOHEVO UNVLIaLwG Nocd and Tov
MNeAdTN Yy TNy NApoxt TG TNAEMKOWWVLIAKAG
Ynnpeolag ano tn AEH.

MEAATNG O VOULUOG KATOXOG TNAEMLKOLVWVIAKAG
ouvdeon, evepyonoinon kal ouvinenon Tou
€EoNAMopOoUG 0To Gvopa Tou onolou ekdldeTaL and
™ AEH 0 AoYyapLOOHOG TNAEMIKOWVWVLOKWY TEADY
yla v TnAenkowwviakn Ynnpeota nou Tou
NOPEXETAL.

JUPBACN: OL NOPOVTEC YEVIKOL OPOL GE CUVDUACUO
JE TNV ZUVONTLKY TUPBaoN, oL onotol SLténouv TNy
€VVOpN OXEoN WETOEU TNG AEH KkaL Tou Mehdtn.

JUVONTIKA XUPBAcN: TO GCUVNUMPEVO OTOUG
napovteg levikoug Opoug €viuno, GTo Onotlo
ANOTUNWYOVTAL TA BOCIKA XOPOKTNPLOTIKG TWV
nopeXOHEVWY  YNNpeowwy, thg Zuppacng ta
OTOWKELD TOU MeAdTN, TO onolo unoypdPeTaL anod
Tov MeAATN KOL ONOTEAEL GvanOonAcTO PEPOG TNG
napoucag LUuRAcNG.

Toxutnteg: (Q) ZuyxEOovIouoU: N TaxXUTNTa Pe TNV
onola ENLTUYXAVETOL n ouvdeon TOoU
TNAENIKOLVWVLOKOU TEQUOTLKOU €EONALCUOU E TO
TNAENKOLWVWVLOKO AIKTUO yla TNV nNpdoRacn oto
Swadiktuo. Elval ndvta pkpdtepn and  tnv
«OVOUOOTIKA»  TOXUTNTA KAl EVOEXETAL VO
METARGAMETAL PETG and  KABe  BLakonr  Kat
enavacuvdeon. (B) EAdxotn  taxlinta: n
TOXUTNTA MOU LOOUTAL WE TO 57 €EKATOCTNUOPLO
TWV YETONGEWY KATA TN oUvdeCH Tou MeAdtn oTIg
WPEC AKUNG. (y) Méylotn taxutnta: N ToxutnTa
nou LooUTaL ME TO 95° EKATOOTNHOPLO TWV
UETPACEWY KATA TN ouvdeon tou MeAdtn ot
WPEC  un  axung. (@) Xuvnbwg Awabéown
TaxUTNTa: N evSLAPESH T TWY UETPNCEWY KATA
TN oUVSECN TOU MEAATN OTIG WPEEG ALXMNG.

TnAEnKOWWVLIAKA  Ynnpeoia: n  unnpescia
oTaBepnG TNAsgwvilag n/kalt npdoBacng oto
SLadlktuo €5 OAOKAAQOU and OTOLKELO OMTKWV
wwv (FTTH), nou nopéxetal and tn AEH otov
MeAdTN, CULPWYVA PE TOUG OPOUSG TNG NAPOUSCAS
(EPEENG BT OVAPEPETAL KAL WG KYMNPEETLON).

“AEH Fiber" pe "AnepLopLoteg EOVIKEG KARoELS™: O
CUVBUOOHOE UNNPECLWY OTABEPNG TNAEPWVLAG
KoL FTTH cuv3eong yla npdoRacn oto dLadiktuo
(Internet) nou napéxetal and Tty Etalpela otov
MNeAdTn, ONWG NEPLYPAPETAL oTN TUPPRACH KAl
€EELDIKEVETOL OTNY ZUVONTIKY cUUBaoN .

TNAENKOVWVLAKO ALKTUO: : TO TNAEMKOWVWVLOKO
Slktuo ¢ AEH A/kat Tpltwy TNAENKOWWVLAKWY
NOEOXWY KAl N unodour QUTAG/WY, HECW TwWV
onolwy  NOPEXOVTAL  OL  TNAEMLKOWWVLGKES
Ynnpeoieg otov Mehdtn.

TNAENKOWWVLIAKOS  TEPUATIKOG €0NALOHOG O
€EONMOUOG NOU  EYKABIOTATOL OTO XWPO TOU
MeAdTN KL ELVOLANOPALTNTOCYLS TNV NAPOXA TWY
TNAENKOLVWVLOKWV Ynnpeouwy.
TAAEMKOWWVIOKOS TEQUOTIKOG €EONALOUOG Mou
nopexel N AEH Swakpivetol ce: () TeppoTkd
Ontwou Awtuou, (i) Modem/Router (Integrated
oe éva koutl N EexwpElotd, avoAoya pE TNV
SwaBeowuoTnTa), (i) WI-Fi Repeater (Mpoalpetikd
Katonwy attnong tou [MeAdTn Kat [KOTABOANG
QAVTOANGYUATOC)).

Building Entry Point (BEP): O e€fonAlouog nou
eykaBiotatatl anod Tov MNApoXo TNAENIKOWVWVLAKWY
UNNPESLWY XOVOPLKNAG ALKTUOU OTO KTAPLO TOU
neAdtn, ouvhBwe otnv npocoyn 1 oe GAO
NEOCRACLWO ShUEelo. O gv Adyw eEONALGUOG lval
anapattnTog ywo I ouvdeon NG KaBetng
koAwdlwong  kat  cuvakdhoubBa vyl TNV
evepyonolnon tng NapoxnS TWY UNNPECLWY OTOUS
AOLMOUG XWPEOUG TOU KTLelou. TNAEMKOLWVWVLOKN
YOvdeon: H ouvdeon pe to dlktuo tng Etalpeiog
Yyl NApoxr UMNEECLWY (CUMNEPAUBAVOLEVOU
TOU aplBuol nou E€xeL ekxwpenBel otov MeAdTn)
UEGW TOU TNAEMLKOLVWVLAKOU ALKTUOU.

Tpitog tnAenkowwviakdg  MApoxog:  kabe
TNAENIKOWWVLOKOG NAPOX0G- NANV TG AEH- nou
EUMNAEKETAL CUPPWVA PE TNV EKACTOTE LOXUOUOQA
vopoBecla/ PUBULOTIKO nAaloLo, otV
uhonolnon/evepyonolnon tng TNAEMKOWWYLOKAG
Tuvdeong.

Ynnpeola pe NANPWMEG NMOU EVOWUATWVOVTAL
OTOV AOYQPLACUO NAEKTPOVIKWY EMLKOLVWVLWV
(YM-AHE): Ynnpeolo nou OLEUKOAUVETAL PECW
noEoxou SLKTUOU 1 UMNEECLWY  NAEKTPOVIKWY
ENKOWWVLWY  (EV MEOKEPEVW AEH), Vi
nepLexopevo Tou WBLou f tpltou napodxou, NEog
TEAKOUG  XProteq (MeAATEC), oL onolol elvat

OUVSPOUNTESG TOU NAPOXOU SIKTUOU 1 UNMNPECLWY
NAEKTOOVIKWY ENKOWVWVLWY. H TWoAdynon tng
unnpectag npaypatonoleitat and tov ndpoxo
SLIKTUOU 1 UNNPECLWV NAEKTOOVIKWY EMKOWVWVLIWY
KAl EUPAVIZETOL OTOV AOYAPLOOHO UNNPECLWY
NAEKTOOVLKWV EMKOLVWVLIWY (AHE) TOoU
ouvdPOUNTH. ITNV €wold TOU AOydpLOGHOU
Noyllovtal koL Ol XPEWOCELG/MIOTWOELS  TWV
OUVSEGEWY NPONANPWUEVNG QELGG.

dopeag/Opyavicpos: Kabs appodlog popeag,
OPYAVIOHOG, ETALOELD NOU EPNAEKETAL CUMPWVA PE
TNV €KAOTOTE LOXUOUCO VOUOBEGLa/ pUBULOTIKO
nAalolo, otnv  uAonoinon/evepyonolnon  tng
CUVIESDNG, ONWG EVIELKTIKA NOEOoXN npdoRaong
GTNY UAOMOLNGH TNG popNTOTNTAC APLOPWY KAL £V
YEVEL GE ONOLA OANN NOPOXN KOLVETAL avayKaid yLa
TNV Nopoxr Twyv YNNEECWY Mnou atteltat o
MeAdTNG.

Xpotng: onolodnnote QGUOS MNEOoWNO Nou
KAVEL XPNoN TNG TNAENKOWVWVLAKAG YNNEESLOG
(ElTE YEVEL OTOV (DLO XWPEO ELTE OXL).

2. ANTIKEIMENO X¥YMBAXHY -
THAEMIKOINQNIAKEX YIHPEXIEX

MAPEXOMENEX

H AEH napéxel evavtl xpewong otov [MeAatn,
AvAAOYa PE TNV ENAOYN NOU SNAWVETAL GNd GUTOY
OTO aVILoTOWO NEDLO TNG TUVONTIKAG TUUBOONG
TOU, pia and T napakdtw unnEecles

- TNV TnAenwowwviakh Ynnpeola "AEH Fiber pe
Anepldoploteg EBvikEQ KAnoewg”, nou
neEPUaPBAVEL i) TNV unnpecia npdoBacng oto
Sladiktuo (Internet) p€ow KUKAwpGTwyY FTTH Ka i)
TNV UNNEEcla oTABEPNG TNAEQUWVITCS, CUUPWYVO JE
TO VvOUO, TOuG GPOUC TNG NAPOUCAE KAl TOV
EKAOTOTE LOXUOVIO TLMOKATOAOYO ThG AEH. H
Ynnpeola "AEH Fiber pe Aneploploteg EOVIKEG
KANGCELG" NOPEXETAL PECW KUKAWMATWY FTTH kat
anapaltnteg NPoUNoBEcEL; YO TNV NAPOXH TNS
elval N npopnBeLa TNAENLKOWVWVLOKOU TEQPATIKOU
EEONALOPOU KATG Ta OPOUEVT GTO GpBpo 6 TNG
napoucag Kal N adLAAELNTN NOPOX NAEKTOLKAG
EVEPYELAG OTLG EYKATAGTAOELG TOU MeAdTN KaTG Ta
OPLIOPEVO KATWTEQW.

- pévo TNV TnAenkowwviakn Ynnpeola “ AEH
Fiber", nmou nepapBdvel pdvo TNV UNNPEEGLa
npocBaong oto  dwadiktuo  (Internet)  péow
OTOWKELWY ONTIKWY Wvwv (FTTH), cUPpWVO PYE TO
€KGOTOTE LOXUOV VOMPOBETIKO KAL KAVOVLIOTIKO
MAGLOLO, TOUG OPOUC TNG MNOPOUGOC KL TOV
€KGOTOTE  LOYXUOVTA  TWOKATAAOYO TNG  AEH.
Anapattnteg NpoUnoBECeLg YL TNV NApoxh Ttg
Ynnpoeolag AEH  Fiber elvat n  kotoxn
TNAENLKOLWVWVLOKOU TEPHUATIKOU €EOMALOHOU, KOTA
TA 0pLIOPEVA GTO APBPO é TNG NGPOUCAC, KAL N
OSLANELNTN MOPOXAN NAEKTOLKNG EVEPYELOG OTLG
E£YKATOOTACELG ToUu [MeAdtn katd ta oplldueva
KOTWTEQW.

OLAVWTEPW UMNPEGLEG NOPEXOVTAL KOL GE MEAATES
pe avannpta.  MNeplocoTeEPEG NANPOPOPLESG
NAPEXOVTAL OTNV EMNONUN LOTOCEAda NG AEH
https://www.dei.gr/el/gia-to-spiti/dei-fiber/.

H napouca LupBacn SLENEL TN oxEon NG AEH kat
TOoU TIEAGTN OXETWKA PE TNV  MNOPOXH TNG
TNAENWKOWWVLIOKAG YNNEESLAC, PE TNV ENLPUATEN
TWV  OPWOHEVWY  OTNV  EKACTOTE  LoXUoUuca
vopoBeota. MepLOCOTEPEG AENTOUEPELEG OXETIKA
UE TOV €KACTOTE LOXUOVTA TLHOKATAAOYO TNG AEH
(n.x. €PANAE TEAN evepyonolnong pnviala Téan,
XPEWOELG TNAEPWVIAG, TEAN NPowENG SLAKOMNNAG
KAM.) SLOTLBEVTAL yLla TOUG EVOLOPELOPEVOUS GTO
SlkTuo KaTtaoTNUATWY TNG AEH, TNAEPWVIKG GTOV
apleud 13870, kaBWG KAl oTN  SLOSIKTUAKN
Sleubuvon https://www.dei.gr/el/gia-to-spiti/dei-
fiber/.

EKTOG and tov MeAATN, XPHon Twv UNNPECLWY EXEL
TN duvaTOTNTA VA NEaypotonotel onolocdhnote
XpNotNg WE €uBUVN Tou [MeEAATN yla TN VOULUN


https://www.dei.gr/el/gia-to-spiti/myFiber/
https://www.dei.gr/el/gia-to-spiti/myFiber/
https://www.dei.gr/el/gia-to-spiti/myFiber/

xpnon tng. O TMeAdtng koL o Xphotng nou
UNELCEPXETAL OTA SIKOLWUCTA TOU, €uBUvovTal
EVaVTL TNG AEH €1¢ OAGKANEOV KOl OAANAEYYUWG O
KOBEVOC yla TIG OPENEC Ond TN XPNon Twv
unnpEeclwyY  oto  nAalclo ™G Zuppaocnc

ENHMEPQYH: Ta Tn ASLTOURYLS TWV UNNRECLULY
ANALTELTAL CUVEXNG NAPOXN NAEKTPLIKOU OEUPATOG
OTOV TNAEMKOWWVLAKS TEQUATIKO EEONALOUO. T€
neptntwon SLOKONAG TNG NOPOXAG NAEKTPLKOU
PEUPOTOG KAL yLa 600 SLOpkel autr dev Ba elvatl
EQPIKTO VA MNOPEXETAL N TNAENKOWVWVLOKA
Ynnopeola kat katd ouvenela o MeAGTNG va ExeL
npooBaon otov dadiktuo (Internet) oute va
npaypotTonolel  KAAGELG, CUUNERAAMBOVOUEVIDV
TWV KANOEWY MPEOC ApLBUOUS EKTOKTNG avaykng
(evdelkTikG npog to 112, 100, 166, 199 kAn.). O
MeAdTNG UNOXPEOUTAL VA EVNUEPWVEL TN AEH yia
TNV UNopEEn NPOcBETOU EEONAGUIOU (CUVAYEPUOG,
fax, POS, modem kAn.) nou elval cuvdedeUevos Ye
TOV TNAEMKOWWVLIOKS TEQMOTIKG €EomALopO. H
AEH evnuepwvel tov MeAaTn 6Tl O €EONAOHOG
QUTOG JUVOTOL VA ENNPEACEL TNV TAXUTNTA r)/KaL
TN NoLOTNTA TNE TNAENKOWWVLAKAG YNnpeaoiag, H
AEH oudepia €uBUvn @EREL G neplnTwon nou o
€EONMOopOG autdg dev elval cuppBotog e tov
TNAENKOLVWVLAKO TEQPUATLKO EEONALOHO.

3. AIAAIKAYIA ENEPIrOMOIHZHX
THAEMIKOINONIAKON YIMHPEXTION

H AEH avoptd oty LoTOCEAda g
https://www.dei.gr/el/gia-to-spiti/dei-fioer/ ue tn
OXETIKA EvOElEN: «ZUMBACELC» TO €vIUNO TNG
SUVONTIKAG  TUPBOONG MNOU  CUUNANPWVEL O
MeAdTNG, TOUS NAPOVTES Mevikous dpoug Kal TO
EVTUMO UNGVaXWENons.

Ma v ekkivnon tng dadikaclag evepyonolnong
NG TnAENKOWWVIOKNG Ynnpeslog o TMeAdTng
CUUNANPWVEL ) EAEYXEL TNV 0PBH GUUNANPWOoN (CE

NEPUITWOEL  CUPBOONG  €KTOG  ELMOPLKOU
KOTOOTAUOTOC/ €8 anOOTACEWS 1 NAEKTOOVIKAG
QNOCTOAAG  MPEOCUMNANPWUEVNG  ZUVOMTLKAG

TUPBAoNC) KAl UNOYPAMEL TN TUVONTIKY ZUpBacn,
n onola npénel vo ocuvodevuetal ond  To
SIKALOAOYNTIKG MOU GNGLTOUVTAL YIA TOV €AEYXO
NG TauTonpocwniag Tou MeAdtn kaL and Toug
nopovieg  levikoug Opoug, Nou  AnoteAouv
avanocnacTo TUHAMA QUTHG KAL WG EVIOL0 GUVOAO
PUBULloUY TIG OXECELS TNG AEH pe Tov TMeadtn. O
MeAATNG QEREL TNV OMNOKAELGTIKA EUBUVN yLa TNV
0PBA KAL AKELBH CUPNANOWGN TWY OTOKELWY TNG
JUVONTIKAG ZULBROGCNS KAL YLO TNV NOOCKOULON TWV

Aoy avaykalwy  yla Ty evepyonolnon
EYYPAQWY 1N yld  TOV  EAEYXO  TNG  0pPBNG
CUUNAAPWONG TNG.

Mo TNV OAOKAAPWON TG evepyonolnong tng
TNAENKOWWVIOKAG  Ynnpeoiag o MeAdtng Ba
MEENEL MPONYOUMEVWG: Q) VO MNOOCKOUICEL TO
INTNBEvTa anod T AEH SIKALOAOYNTIKG yypapa 1
OMQO OTOWKELD MpPOoKeWWEVOU va enoAnbeutel n
TOUTOTNTA Tou, N BlelBuvon KaTowklag 1 €5pag
Tou (o€ neplntwon voukou npocwnou), o A.P.M.
KOL TO OTOLXELD TOU VOULMOU EKNPOGWNOU TOU (OE
nePLNTWON VOULKOU NROCWNOU), KOBWGE KaL B) KGBE
AMO OXETLKO UE TNV EKTEAECN TNC ZUPBOONG
EYYPaQPO, Mou Tuxdv Intnbel and th AEH,
NPEOKEWWEVOU va SLaBLBactel and autr oe Tpitoug
TNAENKOLVWVLAKOUG MapoxXous, wé analteltal yia
VO  KATOOTEL Ouvotr) n  evepyonolnon (nx.
€E0UGLOTOTHOELG) KAL Y) VO unoypdPel Tn ZUpBacn
(ZuvonTikh  ZUPBacn KAl MNOPOVIEG  YEVIKOUG
opoug). H Tuvontikn ZUpBacn unoypagetal and
Tov MeAdTN (O NEQINTWON PUCIKOU MPOCWMNOU) 1
TO VOULUO EKNPOCWNO (CE NEPINTWON VOULKOU
NPOCWNOU) 1 VOUIUWG €EOUCLOBOTNUEVO anod
auToUg NPOSWMO.

Me Tnv NopoAaBn TNG ZUVONTIKAG ZUpPBAoNG N AEH
SIKALOUTOL va ENEYEEL TNV NLOTOANNTLKA LKOVOTNTO
Tou [eAdTN, CELOMOLWVTAG MANPOPOPLEG Mou
TNPEOoUVTAL VOPlPwG H AEH dlotnpel to dkalwua
VO PNV EVEQYOMOLACEL TNV  MNAPOXN TG
TnAenoWwVIaKAG Ynnpeotag eav dlaniotwoel
otL o TMeAdtng elval  agepéyyuog 1 va
onoadnnote GAAN eUAOYN OLTLA, YVWOTONOLWWVTAG

TNV anopaon autr) otov MeAdtn. H AEH katd thv
QAVEAEYKTHN KAl JLKOLOAOYNUEVN KPLon TNG €XEL TO
Swalwpa va Intnoel and Tov MeAdtn tnv
KOTOoBoAN €yyunong n NEOKATAROANG
ONoLacSANOTE POPPNG VLA TNV EVEQYONOINTN TwV
UNNPEECLWY  MOU  AMOTEAOUY  GVILKELPEVO  TNG
noEouscag.

O MeAGTNG Kal N AEH cup@wvouy OTL 0 «Kwdikdg
Eyypopner, nou  elval anopaitntog va In
dnuoupyla «Ovouatog Xpnotn» (Username) kat
«Kwdkou MpodoBaong»  (Password) kaL  tnv
npocBacn tou [MeAGTn otnv TNAENKOLWVWVLAKN
Ynnpeola nou napexel N AEH, 6a anocTeNEeTAL -
€QpOOOV analteltal- and T AEH otov MeAdtn
MECW yEONTOU pNvUpOTOg (SMS) otov aplBud
KWNTOU TNAEPUWYOU MOU €XEL dINAWGCEL O MeAdTNG
otn Iuvontkr fuppacn. H ekppaldpsvn otn
TUVONTLIKA ZUURaoN pNtrh anodoxr Tou MeAdtn ywa
TN YN YPOANTWY UNVURATWY (SMS) KOTOAUBAVEL
enlong katd pnty SHAwon Tou, KABe AGAN
nAneo®opla Nou aeopd oTnNV TNAENLKOWWVLOKN
Ynneeola. O TMeAATNG OQPENEL VA EVNUEPWVEL
APECA KaL xwpig unaltio kabucTtépnon t AEH ya
KGBe  Tuxdvy  GAGyR  TOU  GpPlBuoU  KWNTAG
TNAEPWVLOG NOU ExeL SNAWBEL yLa TN ANWN Twv WG
Avw ypantwy pnvupdtwy (SMS).

H AEH evnuepwvel tov MeAdTn ylo TNV Kot
extiunon  nuepounvia  evepyonoinong g
TnAENWKOWWVIOKAG  Ynneeolag  Aappavovtag
unoyn TNV Nopela Twv £pYAcLwyV OAOKANPWONG
TG THAEMKOWWVLOKAG — ZUVDESNG e TO
TAAENKOLYWVLAKO TNG AlKTuo. ZTNY NEpinTwon nou
XPNCWWONOLEITOL BIKTUO TPLTOU TNAENKOWVIWIVLIAKOU
nopoxou, N AEH evnuepwvel Tov MeAdtn ya tny
NUEPOUNVIC  €vEQYONOINONG  OUECWS  POMG
evNUEQWOEL OXETIKA anod OV Tpito
TNAENKOLVWVLOKO ndpoxo. H AEH, népav tng
Apeong SLOBLRUONG TWY GXETIKWY EYYPAPWY OTOV
TPlto TNAENKOWWVLIOKS NAPOXO , OV UMEXEL
KAnowa nepattépw €uBuVN. Mla TO AOYO GUTo, GE
nepinTwon pn evepyonoinong ) kabuotepnong
evepyonolnong g Ynnpeolag and  tpito
TNAEMKOLVWVLOKS NApoxo, N AEH Sev Ba euBuveTaL
€vavtl Tou MeAdtn yla Tuxdv napaBlachn twv
UNOXPEWTEWY Tpltou TNAENKOWVWVLAKOU
NopOXOU €K TNG EKACTOTE LOXUOUOAC VOUOBESLAS
1] TOU puBuLoTIKOU nAatsiou. EGv n evepyonoinon
NG TNAENLKOWWVLIGKAG ZUvSEcNG dev enEABEL TO
APYOTEQO  €vIOG TPlwv (3) pnviv and tnv
NOECAARA TNG UNOYEYPAPUEVNG ZUPRAONG KAL TOU
CUVOAOU Twv anapaltnTwy SIKALOAOYNTIKWY and
TN AEH, vwo AOYOUS GVAYOUEVOUC OTO TEXVIKA
QVEQIKTO  QUTAG N AEH  unoyxpeoutal  vo
EVNUEPWOEL TOV [eAdTn, UNOJEKVUOVTAG TOU
NOQGANAC OAEG TIG UMNOPYXOUCES EVONNOKTLKEG
Suvatdtnted Epooov o MeAdtng entBupet vaAdBReL
EVOAOKTLKEG TNAENIKOVWVLTKES Ynnpeoleg anod ™
AEH, opelhel va unoypdel Tn OXETIKA XupBaocn,
AMWE €xeL dkalwpa va kotayyeihel Tn ZupBacn
dueca  Kat  alnuiwg  yua  aupoteEpa Ta
CUMBONOPEVO PEEN. Z€ KABE GAMN nePLNTWon
(MANY TNG aduvaulag evepyonoinong yla TEXVIKOUG
AGyouqg) N AEH dikatloutal, katd v kplon tng va
ouvexloel T Jdladkaocia evepyonoinong tng
eNAeYeloag THAENKOLVWVLAKNG Ynnpeoiag.

Ye neplitwon nou ywa Tty Nopoxn  Twv
TAAENKOWVWVLIOKWY — YINPEoWWY  anatteltal  n
EKTEAECH EQYACLWY OTO XWPEO Tou MeAdtn, n AEH
SUvaTal va XPEWVEL Tov MMEAGTN WE TO KOOTOG
EKTEAEONG TWV €V AOYW E€PYOAOLWY, EPOCOV
NEONYOUMEVWSG  OUTOC  EXeEL  evnuepwBel  kaL
anodextel TNV ev AOyw XPEwon. H OXETWKN
EVNMELWON Ba YLVETAL EYYPAPWS 1 TNAEPWVLKA.
YTIG NEPINTWOELG QUTEG, N AEH Jev Ba npoBaivet
OTNV EKTEAECN TWV EQYTCLWY, NMELV TNV €EOPANGN
TWV QVWTEQW XPEWOCEWV YO TNV EKTEAECN TWV
EOyaolyY, evw O neplntwon nou o TMeAdtng
KOTOYYENEL TNV nNopouca TUPBacn €wg TNV
nUEPoOUNVia evepyonolnong Kal HETA TNV €vapin
EKTENEONG TWV EQYACLWY, O MEAGTNG SeV B EXELTO
Sikalwpa SLEkSIKNoNG KAl ENLOTPOPNG TWV €V
ASYW NOCWY, KOBWG AuTd Ba €xouv danavnBet yLo
SIS TOU AoyapLacud Kal eixe evnuepwBel oXeTIKG
koL anodextel Tnv  ev AOyw  xpEwon,
NOPALTOUPEVOG PNTWSG KAl AVEMPUAGKTWS and
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TNV 3lekdiknon Toug SUVALEL TNG NCPOUCOG.
ApLBudS KANoNg

Kaf' oAn ™ dudpkela g LupBaong o MeAdtng
ANOKTA  JKAlWHPA  ANOKAELCTIKAG  XProng Tou
AplBuoU KMong. To JKalwpa Qutd -PE TNV
ENPUACEN TWV NPORAENSUEVWY VLG UETOPOPE TOU
AplBuoU  KAAONG ot GANO  TNAEMIKOWVWVLOKO
nAapoxo - PeTaBRLBaletal otn AEH autodikalwg pe
TN AUoN TNG ZUPBaAcNG yla onoLodhnoTe AdYo. &'
AUTAV TNV NEPINTWON, PETS TNV NApodo €& (6)
pnvawv and T Auon NG Zuppacng n AEH
SKALOUTAL VO NOPOXWPENoEL TO dkalwpa xpnong
ToU AplBpol KAong o onolovdnnote TELTo,
oUUPWVYA PE TNV LoXUouca vopobeola, xwplc va
UNEXEL KapLa euBUvNn evavtL Tou Merdtn.

O ApLBPOC KAAoNG elval duvato va PETARAAETAL
ano T AEH oto nAaiolo eupuTteENG OAAYAG OTO
oUoTNUa apBpodoTnong f HETG and altnon tou
MeEAGTN, EPOCOV QUTH EYKPLBEL and Tn AEH.

H Etawpeia oudepla eubuvn pEpEL yla tnv meavn
SLOKONM TNG TNAEPWVIKAG CUVSECNG TOU NEADTN
KaTd TN dLadlkacia evepyonoinong tg unneeociag
OTO BoBUO nou Jev EAEYXETAL ONG QUTAV. e
nepintwon  evepyonoinong  TNAENIKOWWVLIAKAG
TUVDESDNG, O apPLBUOG KANoNG Ba oplietol and tnv
Etawela, epooov o T[leAdtng dev  awtnet
QOPNTOTNTA TOU UNAPXOVTOG aplduou tou. O
[MEAGTNG Ba EVNPEPWVETAL YLO TOV apPLOUO KAKONG
TOU EMKOWVWVMVTAG PE TO TuAua EEunnpetnong
[Meratwy tng Etalpeiag petd tnv evepyonolnon
TNG TNAENKOWWVLOKAG ZUVOECNG KaL eV Unopet
va enoAeotel nuila Adyw AnNWAELAG AuTou Tou
OPBOU  KAMONG Ot neEPLNTwon  aduvaplog
evepyonotnong TS TNAENLKOWWVLGKNG ZUVEEONG.

H Etoloelo oudepia eubUvn UnéxeL vy Tnv
noloTNTA, ENAPKELD KAL QOPGAELD, NANUUEAN
AELTOUEYLO TWV TNAEMLKOWWVLIAKWY KAUH OMNwY
SKTUWY TPltwy NapdXwWY N yLa tn dpouoidynon
TNG €EEPXOMEVNG KANONG aNd TO GTABEPS dNUOGLO
TNAEMKOWWVLOKO BLKTUO GTO THAEMIKOWWVLOKS
AKTUO 1 YO TOV TEQUATIOMO TNG €EEPXOMEVNG
KAAONG GTO SIKTUO MPOOPLGUOU TOU KOAOUMEVOU
apLopou. EWkdTEPQ, N ETalpeia dev unexeL kapla
€UBUVN yla TNV NoWINTA  ELCEPXOMEVNG N
€EEPXOPEVNG KANONG, OTO METPO MOU N KAAoN
ekKWvel ano GANO BlKTuo 1 KATOANYEL o GANO
SlkTuo Mou  avrkouv CE GAO MAPOYO KAl N
NOLOTNTA €EGPTATAL AVTIKELWEVIKG KAL YA AOYOUG
TEXVLKOUG KaL and Ta ev Aoyw Siktua teltwv
napodxwy. O MeAdTNG unopel va evnuepwveTaL anod
oV SLABIKTUOKO Tono
https://www.eett.gr/parochoi/ilektronikes-
epikoinonies/deiktes-poiotitas/ yla Toug OeikTeq
NoLOTNTAG UNNPETLWV.

Awkalwpa unavaywpnong tou MeAatn:

Ye neplntwon nou n UPBACH CuvANTETOL €F
ANOCTACEWG 1 EKTOG EPNMOPLKOU KATAGTAMATOG, O
[MEAGTNG €xel TO BWKalwua va UNAvVOXWOENGCEL
aZnuiwg and auThAv KaL VO aKUPWOEL TNV altnon
POPNTOTNTAG EVIOG dekaATECCGPWY (14) NUEPWY
and TNV KOTAPTLoH TNG. H altnon gopntodtnTag 8a
noowdnBel otov napoxo-doTn evtdg piag (1)
€OYACUNG NUEPAG Ond TNV MNOPEAEUCNH NG
npoBeopiag Twv SEKATECTLPWY (14)
NUEPONOYLOKWY NUEPWY and tn ouvan Tng
oUPBaoNG  INUELWWVETAL OTL N ouvayn TNg
oUpBaoNng €5 aNOCTACEWS 1 EKTOC €UMNOPLKOU
KOTOOTAWOTOS KAl N UMNOBOAN TNG OXETWKNAG
attnong PopPNTOTNTAG Bewpeitat oTL
NEAYPATONOLELTAL TNV NPEPOUNVIa Nou o MeAdTNG
UnoypdapeL TNV NPOoPOEG TNG AEH ) aNOoCTENEL
TN YPANTr CUYKATABESH) TOU..

Ye neplnTwon nou o MeAdTNG SNAWOoEL OTLENBUMEL
VO NPOXWPENOCEL AUECA N NPOWBNon Tng attnong
POPNTOTNTAG  -MPWV TNV MNOPEAEUCH NG
npoBeopiag Aaoknong Tou SIKALWPATOG
unavayxwpenong N aueon eEunnEETnNon TG attnong
(ohoKNApwon  TNG  gopntotntacg) odnyel o€
ANWAELD TOU SLKALWMATOSG UNAvVOXwWENoNG, Kat
UNOPEL VO ENPEPEL XPEWOELG Yla ToV TMeEAdTN
(TeEAWV NPOWPENG SLAKOMAG, XPHON UNNPECLWY).
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Y& neplntwon unavoxwpenong Tuxoy Nnocd nou 6a
€XOUV KOTOBANBel Suvdpel NG ZUpBoong (n.x.
TENOG PETARAONS TEXVIKOU) Sev Ba lval duvato va
avalntndouyv KaL pNTws cupgwveltal kat ylvetat
anodektd and tov MeAGTN Nwg otV neplntwon
autn) dev Ba pnopel va SLEKSIKAGEL TA €V AOYW
nocd, KaBWG autd Ba exouv danavnbel yla Sikd
TOU AoyapLlaopd. € NEQINTWON Nou Ta eV AOYw
nocd dev exouv E0PANBeL, N AEH Ba Suvatal va
TO SLEKDIKAGCEL KOBWS AuTd B 0PoPOUY GE KOGTN
nou MEOYHOTONOOUVTAL ylO AOYOpLaoud Tou
MeAdTn  KOL  QUTOG  Ta  €xel  anodexBel
AVEMLPUAGKTWG. Katd Ta Aownd, yla tnv ekkivnon
™mng Sladkaoiag evepyonolnong ™0ng
TRAENWKOWWVIOKAG  YNnEeolag  oxluouvy  Tta
OPWOUEVA OTO OKELO KAVOVIOTLKO MAaloLo

4. ATAPKEIA YYMBAXHY

4.1 H napoUoa Zuppacn €xeL JLAPKELD OPLOUEVOU
XPoOvou 24 unvav. H oxug tng Luppoong apxliel
and TNV NUEPOUNVIA  EVEQYOMNOWCEWS  TNG
TNAENWKOWVWVLIOKAG  YNNPEeolag OTO Xwpo Tou
Merdtn.

MeTd tn AMEN tNG SLAPKELGG TNG N ZUpBaocn
UETOTPENETAL QUTOPATA Of QOPLOTOU XPOVOoU,
€KTOG av O MeAdTNG ENNEEEL ElTE:

(@) va TNV QVOVEWOCEL VLG OPLOUEVO XPOVO,
CUMPWVA e TA JLOBECLUO (EKACTOTE LOXUOVTQ)
NOKETG  MPOCPEPOPEVWY  UMNPECLWY  OTNY
EKACTOTE LOXUOUGA EPNOPLKA MOALTLKY TNG AEH.To
altnua tou TEAGTN YW TNV avavéwon Tng
JUPBAONG Yl OPLOMEVO  Xpovo, Juvotal va
unoPANBel npo¢ ™ AEH elte TNAEQWVIKWE (UE
nxoypdenon TG KAAong and tn AEH), elte
EYYPAPWS. e kGBe neplntwon, n ouykatddeon
MeASTN OTOUG OPOUG TNG OVAVEWGNG YLO OPLOUEVO
XPOVO B0 NPENEL VA ELVAL PNTH, CUYKEKOWIEVN KAl
VO NOREXETOL  EyYPAPWS €Nl eyypdpou N
NAEKTPOVIKY, €lTE

(B) vO TNV KATAYYEIAEL GULIPWVA LE TO APBPO 5TNG
napoucag.

42 Pntwg avayvwplZeTal OTL n unoypaer tng
nopoucag kat n o avenlnntn  tenon  Twv
CUPPWVNBEVTWY eV BNULOUPYEL BlKalwpa Ttou
MeAdTn A unoxpewon TNG AEH npog unoypagn
VEOTEPNG CUMBACNG PE TOUC BLoUC Opougn To (BLo
NEPLEXOUEVO 1 YO AVEU ETEPOU AVAVEWON TOU
XPOVOU LOYXUOG TNG NApoUcas. ZUpBacng

5. KATAITEAIA THX YYMBAXHY

51 Akalwpa KotayyeAlog and tn AEH: H AEH
SUVATAL va KATAYYEAEL avd NAca OTWyn T
TUpBacn ylo onoudalo AOYo, 6Nwe EVIEIKTIKA: Q)
o€ NEPINTWON PN CUPUORPWGCNG TOU MeAATN YE TIG
OUMBOTIKEG TOU UMOXPEWOELS NOU BEWPOUVTAL
OAEC OUCLWBELG KABWS KAL GE MEPINTWON Nou O
MNeAdTNG KOTOOTEL aQePEYYUOC, B) Bavdatou Ttou
MeAdtn, KAPUENG Tou MMeAdtn ot KaAtAoTOoNn
ATWYXEUCNG 1 Noucng NANPwpwY 1 AAANG
NAPOUOLAG KATACTAONG, HETATPOMNAG TNG VOULKAG
TOU HOPONS (o€ neplnTwon neAATn  VOPLKOU
NEOCWNOU), 8E0NEC TOU UNO KABEoTWS SLGAUCNG,
EKKOBAPLONG  avayKACTIKAG Slaxelpong ) o€
nepintwon onolacdhnote attlag nou odnyel ce
TEXVLKN aduvapla napoxng Twv
TnAENKOWWVIAKWY  YNNEEowy. e nepintwon
KOTOYYEAMOC TNG XUpBoong and tn AEH pe
unatdTNTa tou MeAdTn (Nep. a' avwtepw), O
MeASTNG UNOXPEOUTAL TNV KOTAROAN TWV TEAWV
NEOWENG SLAKOMNG 1/ KOl TUXOV GAAWY XPEWOEWY,
ONWG aUTA NEQLYPAPOVIAL GTNY ZUpBToN.

5.2. Akalwpa katayyediag and tov [eAdtn: o
MNeAdTNG PNopEel va KaTayyelhel avdl NGca oTyun
™ IUpBacn, PE €vav Ond TOUG KOTWTIEQW
TOUAGXLOTOV TPOMNOUG KT EMAOYH TOu: a. OTa
KOTOOTAMOTO TNG AEH 1] B. UE ANOOCTOAY) EMNLOTOANG
otn  OlelBuvon  Aew®opog  Knololag  125-127,
Aunghoknnody, 11524, Tuua YnootplEng AEH Fiber

N Y. MHECW  NAEKTPOVIKOU  Tayxudpopelou
Toxudpopelou  (e-mail)  oTNV  NAEKTOOVLKN
SleuBuvon fiber-support@dei.gr, 1 8. pEocwW
NAEKTPOVLKNAG unoBoAng  Ttou aLTAPATOS,

ENLOUVANTOVTIOG CE  KGBe neplntwon avilypago
Seatlou  tautdtntog 1 dlaBotnplou.  Ta
ANOTEAECHATA TNG KATAYYEALQG ENEPYOVTAL PETA
TV~ OPLOTIKA  BLaKONA  MAPOXAS  Twv
TNAENKOLVWVLAKWY YINEESLWY, N ONoLa ENEQXETAL
VIO O€KO epydoluwy  NUEpWY  and TNV
NUEPOUNVLG TNG KATAYYEALQG (EKTOG GV O MeAdTNG
{ntnoeL n dlakonr va npaypatonownBel o€
CUYKEKPLUEVO XPOVO, ONOTE N dlakonh Ba ylvel oto
CUVTOMOTEPO XPOVIKO SLACTNUA MOU Elval EPLKTO
and tn AEH). © MeAdTng €xel To dKalwua va
QAVAKCGAECEL TO altnNPd TOU ONoLadHNOTE OTLYUN
now tnv uAlonoinon tng Katdpynong tng
ouvdeong.

Ye neplntwon nedwpng KOTayyeAlag and tov
MeAdTn (BNAGdH Npwv TNV NApodo tng eAAXIoTNG
OPpLOpEVNG  JLEPKEWAG  TNG)  TNG  XUpPacng
OPLOMEVOU  XPOvou, O TIeEAdTNG OQelAel va
KOTOROAEL 0T AEH TO TENOC NpdwEng SLOKONAG,
To TEAOG NPOWPENG SLAKOMNG YLA TNV KATAyYEALa
TNG ZUPROCNSG OPLOMEVOU XPOVOU, oplleTal ava
nepintwon wg eENG:

1. Eav n dlokonr ylvel evidg Twy JUo (2) NpwTtwy
V@V TG TupBaong o MeAaTNG KaTaBAAEL ta
naywa SUo (2) pnvwy, NEPAvV Twv naylwv nou
AVTLOTOLXOUY GTO XPOVO NUPAPOVAS, NAEOV TUXOV
EKNTWOEWY N/KAL ENBOTACEWY NOU EAARE €L TwV
NOGWY TOU LOXUOVTOC TLHOKATAAOYOU TNG AEH. 21O
nocd autd NPOCTIBeTaL TO evanopeivav nocd
andopeong YL TUXOV endoTNoN
TNAEMIKOLVWVLOKOU TEQUOTIKOU €EOMALCHOU H/KaL
KOTOOKEUNG oUVSEONG OTO JIKTUO NMOU OVTLOTOWXEL
oTO SLACTNUO yIa To onolo Jev KOTABAMNOvVTOL
néyla, dNAGdH yla TOUC EVOMOUELVOVIEG WNVES,
METO TN XPOVIK OTWUN  ENEAEUCONG  TWV
ANOTEAECHATWY TNG WG Avw KATAYYEALDG, PEXOL
TV KAvOVLKA AREN TNG ZUPRACNG PELOV BUO PAVEG.

2. Eav n dakonn ylvel PeTd to 2° PAva tng
JUpPBaonG o MeAdTNG KOTORAAEL TO Eva TETOPTO
(1/4) Tou ABPOLGUCTOS TwY pNvLatwy nayiwy ya to
METO TN XPOVIK OTWUN  ENEAEUCONG  TWV
anoteAeopdtwy TG w¢  Avw  KATayyeAlag
SLACTNUO PEXPL TNV KAVOVLK ANEN TNG ZUPBASNS
OPLOHEVOU XPOVOU. £TO NOCO AUTO NPOOTIBETAL TO
evanouslvaoy  nocd  anocBecng  ylo TUXOV
enddTNON TAAENKOLVWVLITKOU TEPPATIKOU
€EOMMGOUOU  1)/KAL  KATAOKEUNG CUVDESNG OTO
SIKTUO NOU GVTLOTOIKEL GTO SLACTNHA yLA TO ONOLO
Sev KOATORAGANOVTOL NAyLa, dNAAdH ylo Ta TPlo
TéTapTa (3/4) TOU EvVaNopelvavtog
SLACTAMOTOG/UNVWY, and TN XPEOVIKY  CTLyUA
ENEAEUCNG TWY ANOTEAECHATWY TNG WG Avw
KOTOVYEAMOC, HEXOL TNV KAVOVIKY ANEN NG
TUpBacne.

Y& neplntwon napoxng S€ouNG UNNEESLWY Nou
nepAaupBavouy  unnpecta  npoocBacng oTo
SLadlktuo Kal unnpecteg oTaBEPNG TNAEPWVLOG,
€av o [MeAdTng Katayyeldel ylwa onolodrnnote
OTOWKED TNG S¢opng mpwv and tn AREN Tng
CUPQWVNUEVNG SLAPKELAG TNG ZUpBaocnsg Aoyw
aduvoulaog CUPPOPPWCNG HWE TN oupBaon N
aduvapiag Napoxne, o MeAdTNg €xeL TO dkalwua
VO KOTAYYEAEL TN ZUPBACN OGOV 0popd OAG Ta
OTOWXELD TNG BEGUNG.

OnoladhANOTE CNUOVTIKA CUVEXIWLOUEVN N Cuxva
enavoAcuBavopevn  anokAlon  PETOEU TG
UETPOUPEVNG TOXUTNTAG 0TO AlOSIKTUO Kal TG
TOXUTNTAG NOU OVAPEPETAL GTOUG OPOUG NAPOXNG
TNG unnpeclag, ekAapBavetol wg Bacn ywo tnv
evepyonolnon twy eNavopBwWoewY NouU €XEL TN
SLaBeon tou o MeAdTNG CUUPWYVA PE TO VOO,
CUMNEPACUBOVOUEVOU Tou SKALWPATOC
KOTOVYYEAOC TNG ZUMBAONG XwpelG TNV unoxpéwon

KOTOBOANG  TEAOUC MpowpEng  SLaKOMAG NG
nopoxNg  eékntwong  naylou  n/kal  dwpedv
unoR&BULONG TAXUTNTAG.

Ta ONOTENECUOTO TNG KATAYYEALOS €n€pxovtal
UETG TNV OPLOTIKA  JLAKOMM  MOPOXNG  Twv
TNAENKOLVWVLAKWY YINEEGLWY, Nou dev pnopst va
ylvel apyotepa anod deéka 10) €pyACUES NUEPES
and v NoPOAABA TNG £yyeapnsg KATAYYEAAG-
EKTOG €4V AMwWG INTNOEL O MMeAdTNG OnodTE N
Slakont B8a ylveL OTO OUVTOHPOTEQPO  XPOVIKO
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dlaotnpa nou slvat epktd and tn AEH- pe tnv
ENPUACEN TwV NPORAENOUEVWY SLABIKACLWY OF
neplntwon  nopoAapng  and  telto  ndpoxo
ATAPATOC  PETOQOPAG  aplBuolu  yla  tnv
TNAEPWVLKY TPOUMN.

Awkaiwpa  katayyeAiag and tov [leNdtn o€
neplntwon  POVOUEPOUG  TPOononoinong  tTwv
CUUBATIKWY dpwy and tn AEH:

O MeAATNG SLKALOUTAL VO KATAyYEAEL TN ZUpBach
(aoplotou 1 oplopévou XpOvVou) NEoG tn AEH,
XWPLG UNOYXPEWoN KATABOANG TEAWV MPoweENg
SLOKONNG, EVIOG SUO (2) unvwy and tn B€on ot Loy
TOU VEOU pnvLaiou TLWOAOYIoU, CUPQWVA WE TO
LOXUOV VOULKO KOl PUBULOTIKO MAGLOLO, OTLG €EAG
NEPLNTWOELG:

) TNG TPononolnong twy TWMOAOYiwY, pe TV
EMNPUAOEN TwV NEPLITWOEWV: 1) uelwong
TWOAOYLWY, 2) TIOAOYLWY MOU apopoly SLEBVELS
KANOELG KaL UNNEEGLEG BLEBVOUG NEPLAYWYNG EKTOG
EUPWNAIKAG évwong kat und tnv npolnodecn otL
eV EXEL OPLOBEL ELSIKO NOKETO XPEWSNG 1N XPOVOG
OUWOG EVOWHATWHEVOG GTO NAYLO TNG CUMBACNG
NEOS AUTH TN XWEA, 3) TEAWY PETAPOPAS YOOUUNG
KAl TEAWV €navacuvdeons 4) TWOAoOyiwy nou
APOPOUV GE KANOELG MOAUPESIKAG MANPOPOONONG,
5) av&nong nou ogeiAeTal otny ENBOAR POpwY 1
KOL TEAWV, NOU ENRAANOVTAL OTNV TLUOAOYNCN TwWV
NAPEXOUEVWY UMNPECLWY UNEP Tou dnuociou n
ENPBANETAL APECT ONO TO EVWOLOKS N ENANVIKO
Slkalo, und tnv NpolndBecn OTLTA GnoTeEAECPATA
TNG KOTAYYEALOG ENEpyovTaL OxL vwpltepa and tnv
nEONYoOUPEVN nuépa and v nUEPA
EVEQYONOINGNG TWV VEWV TLOAOYIWY, 1

) TNG HOVOUEPOUC TEONOMNOINGNG TWY NAPOVTWY
YEVIKWV Opwv and tn AEH, eEaipoupévwv Twv
NEPLNTWOEWY MOU OL GANGYEG ELVAL AMOKAELOTIKG
neog Opero¢ Tou Mehdtn, €lval  auoTNPWS
SLOWKNTIKOU XTUPAKTAPG KAl JEV EXOUV COVITIKES
ENNTWOELG oToV MeAdtn 1 enBAMovVTOL AuECT
and TO eVWOLAKO 1) EMNVIKO BIKALo, Xwplg kapla
NEPALTEPW  OLKOVOULKY)  €nBApuven, unod tnv
noolndBecn  6tL  Ta  AnoteAéopata NG
KOTOYYEALQG €MEQXOVTAL OXL Vwpltepa and tnv
nEONYoUPEVN nuépPa anod v nUEPA
EVEQYOMOLNGNG TWV VEWY CUMBOTIKWY OpwY,

TG CUUBACELS OPLOPEVOU XPOVOU, GVEEQPTATWS
TOU EAV UNAPKEL 1 OXL EKNTWON Naylou, eviog Tou
OPLOUEVOU  xpOVOU NG XUpBaong  dev
nEaypaTonoleital  augnon  Tou  nooou  Tou
opeNOpeEvoU naylou 1 pelwon onolacdhnote
unnpectag n onola NEQNaPBAVETAL GTO pNVLIOLo
nayo. OL unoxpewoelg tou [MeAdtn vwa tnv

avopoyla  Tou  mooou  TuxOv  unoAotnwv
endoTNOoNG TEPPATIKOU €EoNALOPOU n
onocdnnote AANG
EMNBOTNONG/EKNTWONG/MOOCPOPES nou

NEPNAPBAVETAL OTO TENOC MPEOWENG BLOKOMAG,
ONw¢ AUTO ANOTUMWVETAL OTOV MIVOKA oTNn
YUVONTLKY) ZUPBACH, EEQKOAOUBOUV VO LOXUOUV.

ITNV €wold TNG KATA TA OVWTEPW HOVOUEPOUG
Tpononolnong, yla Ty onola napexetal dkatwpa
KatayyeAlag and tov MeAdtn xwpelg unoxpcwon
KOTABOAAC  TEAWV npowpeng  SLOKOMNG — Oev
NnEPAOPBAVETAL N NPOGOAKN OTO  enNexBeV
MOKETO,  UMNPEECLWY  ENNPOCHETOU  NAKETOU
UNNPEECLY: Q) AVEU TWAWOTOC f B) €vavil
TWWAPATOC KATONWY TNG MEONYOUUEVNG PNTAG
CUPPWVYNG yvwung tou MeAdtn (Sladlkactia opt-
in).

YTIG CUPBACELG OPLOPEVOU XPOVOU, GVEEJPTATWG
TOU €av UNdpPXEL €kNtwon naylou, evtdg Tou
oplopévou  xpdvou  TNG  TupBaong  dev
noaypatonoleitat  avgnon Tou MNoocoU  Tou
OPENOPEVOU Naylou 1 Pelwon onolacdAnoTe
unNEectag Tou NOKETOU UMNEECLWY (ONwG AeNTd
XPOVOU OPIAAG) TO onolo mEpapBAVETAL OTO
NAYLO Yyl TO MNAKETO UMNEECLWY NMOU apopd n
TupBaon.

Entpénetal n avinon  Tou  nNoooU  Tou
OPENOPEVOU NAYLOU EVTOG TOU OPLOPEVOU XPOVOU
NG ZUpBRaong povo  otnv  nepLntwon
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TEXVONOYLIKWY  OMNaywv  OTL onoleq n  AEH
€EOVOYKATZETAL va NPOREL MPOKELMEVOU VA Elval
EQIKTA N CUVEXLON TNG NOPEXOHEVNG UNNPEeciag
otov MeAdTN Xwplg va SLOBETEL EVOMAKTIKY KAl
EXOUV WG CUVEMELD CNUOVTIKG QUENPEVO KOOTOG
XOVOPIKAG, — odnyolv ot avaBddulon  Twv
NOPEXOUEVWY UMNPESLV KAl €XEL EVNUEPWOEL
OXETIKA KOTA TA OPLIOMEVA OTO VOMIKO  KaLl
PUBULoTIKO NAalole n EETT. ZTnv neplntwon autn
o MMeNdtng €xel dkalwpa va katayyellel tn
TUpBaon Adyw NG WG Gvw auinong xwelg tnv
UMNOXPEWSCH KATAROANG TEAOUG NPoOwENG SLAKONAG
KATA TA AVWTEPW.

Mg TOVv TEQUOTIOMO TNG ZUUBOONG OAeC oL
ANOLTACELS  YPewvovTal and th  AEH  «kal
KoBloTtavtal AnENEGBECUES KOL GNGLTNTEG PE TNV
napodo npobeopiag totdvta (30) nuepwv anod tnv
€KBO0N TOU OXETLKOU TLMOAOYIOU TNG AEH (3AAn
NUEPQ). € MEPINTWON NOU HETA Thv €Kdoon
EKKABAUPLOTIKOU AOYAPLOOUOU NEOKUPEL
MOTWTIKG  undhono  unép Tou  TeEAdTn, TO
UNOAOLNO AUTO ENLOTPEPETAL OTOV MEAGTN, XWPELG
VO OnaLTElTal N unofoAin ek nNpog TouTto
attnong and tov MeAdtn. H enctpoen yivetal To
QPYOTEQO EVTOG JUO (2) PNV PECW Tou (BLou
pEcOUu mnou o TIeEAdTNG €xel OnAwoeL OTL Ba
MANPWVEL TOUG AOYTPLAGHOUG TOU, EKTOG KAL €AV O
MeAdTNG SNAWGCEL BLAPOPETIKA. Tuxdv KOGTOG yLa
TNV EMNOTPOPN TOU MIGTWTIKOU Unoioilnou o€
TPANEUKO AoyapLacuod enBapUveL Tov MeAdtn. .

6. THAEMIKOINONIAKOX TEPMATIKOX
E=OMNAIZMOL
6.1 TNAEMNKOWWVLAKOG TEPUATIKOG EEONALOPOG

™g AEH

H AEH duvatal vo nopexel otov MeAdtn Tov
anapaitnto TAAEMKOLVWVLAKO TEPUATIKD
€EONAMOMO TNG ENAOYNG TNG YLO TNV NAQOXA TWV
TNAENKOLVWVIAKWY Ynnpeouwy. (@]
TNAEMKOLVWVLOKOG TEPUOTIKOG €EONALOPOG
nopaxwpeitat otov MeAdtn and tn AEH und n
Hopen xpnowaveiou, NPOKELPEVOU va
XPNOWONONBEL ONOKAELOTIKG LA T OUVDEGH TOU
MeAdTn 0TO TNAENKOWWVLOKS Alktuo g AEH,
anayopeudpevnNg NG KAl olovdnnote Tteono
NoPAXWENoNS TS XPHCNS TOU GE TPLTOUG.

O TNAENKOWVWVLAKOS TEQUOTIKOS €EONALOUSOS Nou
NoEEXETAL and Th AEH SLaBETeL eyyuncn and tov
KOTOOKEUQGTH, Ta KUPLA CTOWKELa TNG onotag
AvayPAPOVTOL GTOV 03NYO XPoNG NOU CUVOSEUEL
tov  €forAlopd. e neplntwon  eppéviong
NEAYMOTIKOU ENOTTWHATOG n EMEWUNG
OUVOUOAOYNUEVNG  WOLOTNTAG TOU  €EOMALCHOU,
LOXUOUV oL NePL NWANGCNG SLOTAEELG TOU ACTIKOU
Kwdika AVOPOPLKA ue ™M SLopBwon,
avTikatdotaon KA. ToUu efonALopou,
AVEEOPTATWES TNG YPONTAG EyYUNONG NOU NOPEXEL
O KOTAGKEUAOTNG,

H ouvdeon ToOU TNAEMKOWWYIOKOU TEPUATIKOU
eEonALopoU nou Napéexel N AEH, n evepyonoinon
KOL CUVTINPNOH TOU KOTG TN SLAPKELA LoYXUOG TNG
TUpPBaoNG NEAYMATONOLELTAL ANOKAELSTIKA Ono TN
AEH. K&0e enépBaon f adayr f anokatdotaon
BAOBNG  TOU  TNAEMKOWVWVLOKOU  TEPUATIKOU
€EONAMLOUOU Nou NopExeL N AEH npaypatonoleltat
poOvov and nNpoownikd TG AEH ) and edikwg
efouclodotnuevo and tn AEH tpito npoowno. O
MeAATNG UNOXPEOUTAL VO ENLTPENEL TNV EAEUBEPN
npocRacn tou €EOUCLOSOTNPEVOU MPOCWILKOU
NG AEH yla npoypotonolnon eAéyxou ) Kal
anokatdctaon BAGBRNG O MeAdtng o neplntwon
POOPAC, ECPOAPEVNG EYKATACTOONG 1 PUBULONG
BAGBNG 1 KOTACTPOPAG TOU TNAEMIKOLVWVLAKOU
TEPUATIKOU €EOMALOMOU NMouU Napexel N AEH, nou
ogpelleTal o€ Sk Tou (1 TOU Xpnotn) NedEn ry/ kat
nopGAewpn €€alpoupévng g ©Bopdag and N
CUHPWVNUEVN XPHon, BOPUVETAL YE TO NOCO Nou
ekdoTOTE NPocdlopiZeTal and tn AEH wg Téhog
AVTIKOTACTOONG EEONALOUOU KL aVaYPA®ETAL OTN
SLadiktuakn dleuBuvon https://www.dei.gr/el/gio-
to-spiti/myFiber.  Aleukpwiletat 6Tl OTIS
NEPLITWOELS AUTEG (CNWAELAG UNNPECLWY AOYW
eBopag/  BAGBNG B KOTGOTPO®HG  Tou

nopexdPevou  and Tt AEH  TEPUATIKOU

efonAMopou), n AEH dev Ba eubBuvetal oute Ba
opeAEL anoNUlwon yla TO XPOVIKO dlacTnua
SLAKOMNG TwWV UMNPECLWV PEXPL TNV Qpon TNg
BAGBNG.

Me Tnv KaB' olovdrnoTe TEONO ANEN 1 AUCN TNG
TUPBACNG, KOLEPOCOV BEV UPLCTUVTUL OLKOVOULKES
UNOXPEWTELS Tou TeAdtn npog T AEH, n
KUPLOTNTA TOU TNAEMKOLWVWVLGKOU TEPUATIKOU
eEonAMopoU Juvatal va nePLENBeL otov MeAdtn
EVaVTIL  AQVTOAAYPATOG  Katd  tnv  eKACTOTE
EUNOPLKF MOALTIKY TNG AEH.

6.2 TNAEMKOWWVLAKOG TEPUATIKOG EEONALOUOG

€noYNG Tou MeAdtn

EVOnOKELTAL GTN SLAKPLTIKA EUXEPELD TOU [MeEAdTN
vo  ayopdoel and  Tpito Tov  anopaltntoe
TAAEMIKOWWVIOKS TEPHATIKO €E0NALOUS, und TNV
npoolnéeecn OTL 0 €EONALOPOG QUTOG, MOU O
MeAdtng Ba npoundeutel and olovdNNoTte TElto,
00 KUKANOQOPEL VOULUa oTnV ayopd Kat Ba elval
ANOAUTWS KATAANAOG VLA TN XENOoN YLa TNy onota
nEooplleTal  oTa  MAGLo  TNG  NOPEXOMEVNG
ouVvdEoNG KATA TG OlaTGEELS TNG  Kelpevng
VOUOBEGLAG,

Ye neplntwon nou o TeAdtng ennégel va
nEOUNBEUTEL TNAEMNLKOLVWVLOKS TEPHUATIKO
€EONAMOUO GNoO OLOVSANOTE TELTO KAL O EE0NALCHOS
autog dev elval 0 NPoTeWdPEVOG and th AEH 1) Sev
elvaL SUPBATOC YE TO BIKTUO TNG AEH, N TeAeutala
Sev Bo euBuvetal og koplo nepintwon ywa tnv
thpnon onowodhnote npofeculag katd tnv
evepyonolnoh A v napoxn Twv
TAAENKOLVWVLIAKWY YANEECWWY KAl TNV €V YEVEL
NEOCAKOUGA  MOPOXA  TWY  CUPPUVNUEVMIDV
NAEKTPOVIKWY  UMNNPECLWY  OTO  NAAlolo g
SUpBacneg Ztnv neplntwon auth, o TMeAdTng
€uBUveETAL NANPWE YA T oupBatdtnTa Tou ev
AOyw €EoMAOPOU peE TO Olktuo tng AEH, tnv
EYKOTAOTOON KAL OUVTIAPNGCH Tou, Tnv d&pon
ONoLWVBANOTE NEORANUATWY OPENOVTOL OTOV €V
AOVw €EONALOPS KAl TNV evepyonolncn Tou, wote
VO EKKWVAGEL N EVEQYONOINON NAPOXNG Twv
TAAENKOLVWVLIAKWY YNNEESLWY TNCAEH. H AEH Sev
PEPEL EUBUVN YL TNV EYKATACTACH, CUVTAPNGCH,
EVEPYONOLNON TOU TEQUATIKOU E0NALCHOU KaL TNV
dpon TUXOV SUCAeLTOUPYLOG ™ng
ThAENKOLWVWVIAKAG Ynnpeolag oe neplntwon nou
O TEPMUATIKOG EEONMALOUOC MOU EXEL EMNEEEL KaL
XPNowonotet o MeAdtng anodedelypéva
SNULOUPYEL NPORARLATA 6TO dikTtuo NG Enlong n
AEH dUvatal va dpveltal tn ouvdeon, €lte va
ANOCUVEEL ELTE VO MAUEL TNV NUPOXN WEPOUG N
TOU CUVOAOU TWV TNAEMLKOWWVIOKWY YNNOECLWY
nou  nopexel otov  [ehdtn, €@oOcov O
TNAEMIKOWWVIOKOS TEQUATIKOG €EONALCUOG Mou
nEounBeUtnke o MeAdTNG anNd TPLTO NéEPav TG
AEH, anodedelypéva  dnuoupyel BAGREC oto
SIKTUO TNG, ENNEEGZOVTAC AANOUG XPNOTEG KATS TN
Aeltoupyla Tou. TuxdOv pn CUPUOP(WON TOU
MeAdTN Pe TG odnyieg TG AEH unopetl va enwpépet
npoowpwr) dlakonry TG TNAENKOWWVLIOKAG
Ynneeolag yia 6co ugilotatal To nPoRAnUa n
OPLOTIKA Slakon| (katayyeila cupBaonq), Epocov
0 MNeAdTNG JEV CUPUOPPWVETAL PE TIG 0SNYLEG MoU
TOU napexovtal. BAGBN nou ogelletal oe Xpron
TEPPATIKOU EEONALCHOU EMAOYAG Tou MeAdTn nou
anodedelypéva  dnuoupyel npoBAjuata oTo
Siktuo ™G AEH 3¢ ouviotd  eUAoyo  AOyo
KOTOYYEALGC TNG ZUPBaoNG and Tov Mehatn.

Y€ EKTOKTEG NEPLNTWOELG, N AEH duvatat va
ANOCUVOEEL TOV  TNAEMIKOWWVIOKO  TEPUATIKO
€EONMOUO  QOCGOV  UMOPYXEL OVAYKN yla TNV
NPOCTAGLO TOU SIKTUOU TNG UNo TNV NpolndBeon
OTL -OMN0U €lvOL TEXVIKG €PLKTO- NOPEXETAL OTOV
MeAGTN  EVOMOKTIKY — JuvoTdTNTO  NAPOXNS
eEonAMopou ano Tt AEH. I€ k&Be nepintwon N AEH
EVNUEPWVEL TOV TEAGTN yla TNV  ENKEPEVN
Stakont) TouhdxLloTov pia (1) epydolun NUEPa NP
and T Sokonn,  unodelkvUovTag Tov AOYO
SLAKOMNAG, KAL TA MPOTEWOUEVA BAWATA yld Tthv
avaktnon tng unnpeoctag.

Katd tn dlepeuvnon tTng BAGRNG, OTLG NEPLITWOELS
nou o MeAATNG XPNOWONOLEL TEQUATIKS EE0NALCUO
NG enoyng Ttou, n  AEH  duvotal  va

) FIBER

NEAYMATONOLACEL 1) VO INTACEL anod Tov MeAATN va
MNEAYMATONOLAGEL EAEYXO OTO CNUELO TEPUATIOUOU
SIKTUOU CUVIEOVTAG MPOCWELWVA YLd TOV OKOMo
NG BAaBodLaxElpLONG EEONALOUO NOU MOOCPEREL
N AEH kat elval anodedeLly eV AELTOUPYLKOG.

Edv o MeAGTNG XPNOLHONOLEL TEPUOTIKO EEONMOUO
SIKAG Tou enoyng n AEH dev euBuvetal o€
neplntwon nou o TMeAdTng aneEveEPYONOLGEL
pubuloelg avaykateg yla tnv 0pen Asltoupyia twy
UNNPEECLWV 1 NOPEUREL oTNV oploBeica and ™
AEH noAttikr) npoctaclag 1 NapaueAceL TN
OUVTNPNON TWV avaBaBUIcEWY TOU AOYLOULKOU
TOU TEPMATIKOU €EOMALOUOU, EKBETOVTAG TOV
TEPUATIKO EEOMALOUO TOU OE KEVA AOPAAELTG Nou
EVOEXETAL VO MPOKOAECOUV AMWAELD MPOCWNLKWY
dedopévwv 1 napaBlacn Tou anopphtou Twv
EMKOLVWVLWV TOU 1 andtn €1G BAPOG Tou.

ITNV NEPLNTWOoN MoU Yl TOV OKOMO MNAPOXAS
unnpeclag o TEPUATIKO €EONAGHO EMAOYAG TOU
XPHotn, kowonowBouv and tn AEH otov MNeAdtn
MANPOPOPIEG,  Kwdkol npdoRacNG 1 GAAOL
anapattnTot KWSLKOL napagetToonoinong
(keys/credentials), Tote 0 MeAdTNG QAVOAQLPRAVEL
TNV €UBUVN yla oupBdvta Tuxalag r aBeultng
neocBacng OTovV TEPUATIKO EEONMALOHO TOU, YLa
TUXOV KOKM XONoN Twy UMNEECLWY TOu and Tov
{0lo N Pn €50UCLOTOTNUEVO NPOCWNO, YLO TNV
EKTEAECN KAKOBOUAOU AOYLOMPIKOU KAL ylO TNV
NEOKANGN ZNULAG GTO TNAEMLKOLWVWVLOKS SIKTUO, YE
TNV ENPUACEN evBEXOUEVNS UBUVNG TNG AEH w¢
npEoG TNV TAPNCH UMOXPEWCEWY MNOU  TUXOV
ANOPPEEOUY and GANeG DLATGEELS TNG Kelpevng
vopoBeotlag,

Eav o MeadTng dev avtanokplvetay
CUPMORPUVETAL PE TUXOV UNOJelEelg TNG AEH o
OXEON ME TOV  TNAEMKOWWVLCKS — TEPUATIKO
€EONALOPO (N.X. O BEPATA OOPAAELQC) , TOTE N AEH
Ba dkatoutat va katayyelel alnulwe tn cuuBaon
YLO QUTHV KOL VO anattAceL anonuiwen and tov
[EAGTN yLa TuxOV BAGREG MOU MPOKARBNKOY OToV
Siktud TG

7 YMOXPEQZI EIY /AIKAIOMATA THX AEH
H AEH unoypeoutal va:

PEQWVA YO TNV EMOTNPOVIKG  KAL
TEXVLKA dptia EYKOTACTOON,
AeLTOUPYLO KaL ouvIApnon Tou
SKTUOU KaL TNV NPOCAKOUSA NAPOXH
TWV NAPEXOUEVWY TNAEMKOLWVWYIAKWY
YRNeeowwy, KaTd TEONO Mou Vo unv
extiBetal o kivduvo n lwh, N
CWHOTIKY QCPAAELD, N UYeld | n
nepLOUGLa tou Mehatn.

il NAPEXEL TG CUPQWVNBELCES
TNAENKOWWVIOKEG  YMNPEGIEG  CTOV
MeEAGTN,  ONWG  OUTEG  EBKOTEPT
npocdlopifovtal otn TupBacn , dNwg
EKAOTOTE LOXUEL

jil. KOTORAMEL KGBe npoondBeld oTo
METPO TOU EPLKTOU YLO TN SLACPEACN
NG  anEocKonTnNg  MNApoxNg  Twv
TNAENLKOLVWVLOKWY Yanpeowwy,
oUUPWVA HPE TO €KACTOTE LOXUOV
QUBULOTIKO MAQLOLO. AleUKpLVIZETAL OTL
N AEH oudepla euBuvn pEpeL ylo tnv
QCPAAELQ, v noLoTNTa, ™0
SloBecOTNTA  KAL TNV €NAPKELD
dwtuwv  tou  OTE  nr/kar  tpitwv
TNAENKOWVWVLOKWY  [apdxwy  f/kat
navtog GAouU Tpitou
Dopea/Opyaviouou, T onota
napeuBAAOVTAL YO TV npocRacn
Tou Tehdtn ot xpnon  Tng
TNAENKOLWVWVLAKAG YINOEGLAG.

iv. EVNUEPWVEL PECW TOU OSLASIKTUAKOU
TONOU TNG N PECW avaKolvwong GTov
TUNO 1 ME OMOLOVIAMOTE  AAO
nEoceoPo  TPOMNO  OE  XPOVIKO
neplOwPLo 24 wWPWY  yla  TUXOV
NEOYPOUHOTIOPEVEG  €pyacleg  OTO
TNAENIKOWVWVLAKO TNG AKTUO, €V YL
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NEOYPOUUOTIOMEVES  €pyacleg  oTO
SIKTUO TplTwy Nou Napexouy otn AEH
unnpeociteg npocBaong, EXEL

UMNOXPEWOCN EVNUEPWONG POVO OTNV
neplNTWOoN MPOYEVESTEPNG, EYKALONG
KOL MNPOGHKOUGCOC EVNUEQWONG TNG
and  Tov  ekAcToTe [MApoxo Twv
UNNPECLWY NPOGRACNG.

AOPBAVEL KOBE NPOCPOPO PETPO MOU
EUNLNTEL OTN oPalpa eAEyXOU TNG YL
TN JLOCPOMCN TNG ACPOAELAS TNG
AKEPALOTNTAG KAL TNG DLATAPNONG TWV
AELTOUPYLWY TOU  TNAEMKOLWVWVLAKOU
SIKTUOU NG, TNEWVTAG TO enlnedo
NOLOTNTAGUNNPESLWV NOU ENBAAETOL
and TOUG OXETIKOUG Kavoviououg Kat
Anogdoelg tng EETT, onotecdnnote
AMEC JLOTGEELG VOPWY KAl Twy KaT
€EoUCLOTOTNON QUTWY  EKSLOOPEVIIV
ano®aoewy A/KaL NPGEEWY, KABWS KAl
anod TNV EVWOLAKA VOUOBEGiaL.

EVNUEPWVEL PECW TOU AOYAOLACHOU
Ka ™ng LOTOGEADAG ™™g
https://www.dei.gr/el/gia-to-

spiti/dei-filber/ tov MeAdTn, KaTd TO
EKACTOTE LOXUOVTO OTO VOULKO KAl
PUBULOTIKO MAQLCLO, OXETWKG WPE TLG
LUOVOUEPELG TROMOMNOLACELS TWY OPWV
NG Zuppoong Tourdyxlotov eva (1)
UAVO NPLY anod TNV Evapin LoxUog Toug,
WOoTE 0 MEAGTNG VO ACKAGEL EQOCOV
eNLBUpEL TO dkalwpa KaTayyeAlag tng
JUPBaONG CUPPUWVA PE TOUC OPOUG
ToU Gpbpou 5.3 Tng napovucad. H AEH
[fe] YVWOTONOLEL JE XPNon
UNEPCUVSECUOU  CE  €yypapO  Mou

HETOPOPTWVETAL gUKOAQ v
NEPLYPAPH Twy Spwv nou
TPOMNOMOLOUVTAL, eLlodyovTal &

KOTOPYOUVTOL KOL O UNEPCUVSECUOG
00 NOPOUEVEL EVERYDG KAB' OAn TN
SLAPKELD TNG CUPBUIONG KAL YLA TPELG
pAveEG META TN MEn autng H
Kowonoincn TOU  UNEPGUVSECUOU
NEOYUOTONOLEITAL  TOUAAXLOTOV  LE
SU0 and Toug KATWBL TPONoUS oTa
SLABEGLUO CTOLKELD ENKOWVWVIACS MOU
£xel SNAWOEL O MeAGTNG: 1) JE CUVTOUO
phvupa (SMS) - atehwe, i, Meow
NAEKTPOVIKOU TOXUdpouEiou, i) uécw
TNG SLABIKTUOKAG EQARUOYNG TNG AEH
yia TN Jlaxelplon ouvdeons Twv
NeraTwv.

aAnokaBLoTd TG KOAWDLAKES BAARES
EVTOG EEL (6) NUELONOYLOKWY NUEPWV
KOL TLG PN KOAWSLOKES BAGREG evIOg
TECCAPWY (4) NUEPONOYLOKWY NUEPWY
OTO PETPO NOU EvaL TEXVIKA EPIKTO
epooov  autd  oopeslhovtal  oTO
TNAENKOLWVWVLIAKO BIKTUO TNG 1) OToV
nopaxwen®évta  and T AEH
TNAENWKOWWVIAKO  EEONALOUO.  Z€
neplntwon nou N BAARN dev opeleTaL
o€ unaTdtTTa Tou [MeAdTn r/kat
toltou npocwnou, kal odnyel oce
BlaKonn g NoPOXNS Twv
NOPEXOUEVIV TNAENKOLVWVLOKWV
Ynnpeowwy otov MeAATn, EKTOC Twv
NEPLITWOEWY  avwteéPag Blag  -kat
£QpOoOV N BAGBRN unepRalvel T pia (1)
EQYAoIUN NUEPQ, and TN dHAwoen tng
BAOBNG- N AEH  unoypeouTal va
MNOTWVEL QUTOPATO  oTov  [IEAdTN,
XONHATWKO Noco (0o Ye tnv avaloyia
TOU pNnviIalou TEAOUG MOU avILOTOLKEL
OTO OUVOAO TWV NUEPWY KATA TLG
onoleg dev NAPACYEBNKAY UNNPECLES,
and TNV ENOPEVN NUEDA TNG SNAWONG
™G BAGBNG pEXPL KaL TNV NuEPa
anokatdcTaoNG TNG Epocov n BAGRN
UNePRALVEL TO XPOVIKO OOLO TwV EEL (6)
EOYAOLUWY NUEPWY and TNV NUEPT
SAAWGCNG TNG BAGRNG, TO £V AOYW NOGO
nou n AEH nwotwvel tov Mehdtn
SuinAacLaZetal. H niotwon 8a yivetat

viii.

Xi.

Xii.

AUTOUOTO CE ENOUEVO AOYAPLOCUO
Tou [MeEAdTN, TO apydTERO  EvIOg
TECCAPWY (4) unvv anod Tnv dpon InNg
BAGBNG , Xxwplg NPONYOUUEVN OXETIKA
altnon tou Mehdtn. ITov v AOYywW
AoyapLacuo xpEwong Tou Meidatn Ba
paolvetal copws n niotwon autn
KOBWG KAl N XPovikr neplodog katd
Tnv  onola  MNpayuatonowenke n
Slakonr Adyw BAGBNG.

YO TNV OVTLUETWLON MEPLOTATIKWY
nou apopouUv CTNY AcPOAELa /KAl
otnv akepaldTNTa Tou
TNAENKOLVWVLAKOU ALKTUOU 1 TUXOV
anetmwv | GAwWY  adUVOULLY  TwV
cucTNudTwy NG  AauBavel  Ta
KOTAOMNAC KL TEXVIKWG eVOEDELYEVA
ava nepintwon UETPO,  ONwg
evOELKTIKG: (O) dLakonr TNG SKTUCKASG
klvnong ano 1 npo¢ onuela tou
THAENKOWVWVLIOKOU SlkTuou nou
OUMMETEXOUV OE 1) CUCYETIIOVTIOL WE
EVEPYELEC KOTA TNG ACPAAELAG KOLTNG
AKEPALOTNTAG TWV YINPESLWY TNGAEH,
(B) PpAYN ELCEPXOUEVWV/EEEOXOMEVIIV
KANGEWY VLG TNY NEOANUN KAKOBOUAWY
EVEPYELWV OE BAPOG TNG AEH ry/kaL twv
MeAatwy TG, (Y) dLakonr Napoxng Twy
Ynnpeowy, el SLonotwlel
NEOBANUG 1 KEVO ACQGAELAS Nou
OXETIZETOL PE TO QndpPPENTO  TwWV
EMKOWWVLDV.

EVNIERUVELTOV MEATN KO EAAXLOTOV PIEGWY
TOU AOYAPLUCHOU KOL TNS LOTOCEADAG
https://www.dei.gr/el/gia-to-
spiti/dei-fiber/ - touhdxwotov éva (1)
PUAVO npLy, OTav oANOZEL T TEXVLKA
XOPOKTNPELWOTIKA (Mou Sev ENPEPROUYV
OMQYEC OTOUG GPOUG TNG ZUURACNC)
TNG NOPOXAS TWY TNAEMKOLVWVLIAKWY
YnnpecLwy.

vronolel attnua tou MeAdtn vy ™
UETOPOPA  TNG  TNAEMKOWVWVIAKAG
TUVBEONC GE GAAN JLEUBUVON, EPOCOV
UNGPEXEL SLOBECLUOTNTA SIKTUOU OTNV
véa JlevBuvon, olupwva  peE Ta
eKACTOTE  OPWOUEVD  OTO  LOYUOV
PUBULCTIKO MAaioLo.

ENLOTOEPEL oTov MeraTn, o3
neptntwon €kdoong eKkaBUPLOTIKOU
ACYQPLACHOU LE NMICTWTIKO UNOGAOLMO,
To unorowno  autd,  xwels  va
AnaLtelTal N unoBoin eBIkAG NEogG
TouTo altnong and tov Merdtn. H
ENLOTOPOPN yivetal, unod v
npolnéBeon 6tL o MeAdTNG dev €xeL
AMNENPOBECUEG OPENEG OO GANEG
TNAEMIKOWVWVIOKES UNNPEECLES NPOG TN
AEH, TO Qpydtepo, eviog dUo (2)
uUNvwy, HEcw aneuBelag katdBeong oe
TPANEUKO AOYAPLACHO TOU MEANTH.

€E00PaAlleL  oTOV Merxatn N
SuUvVaTOTNTO KANONG OTEAWS NPOG TOV
EVIOLO EUpwNAikd aplepd Ektaktng
avaykng 112 KaL TouG AoLnoug €8vIKoug
APLBPOUC EKTAKTNG AvayKNG WE TNV
efolpecn twv nNPoRrendusevwy CTO
ApBpo 2 (Evnuépwon). . € NepLNTWon
KANGEWY MPOC TOV EVLOLO €UPWNAlKO
ApLBuod €Kktaktng avaykng 112, n AEH
€EOUDETEQWVEL  TUXOV  anokpudn
aplBpol kaAouvtog MeAdtn. Edv ta
OTOWKELD TNG TNAEQWVIKAG TPAPUNAG
ELVOL PN AVOKOWWOLWA, O TEAGTNG EXEL
TO SWKAlwPa Vo INTAHCEL EYYPAPWE, OE
neplnTwon KAHoNG EKTAKTNG AvAYKNG-
va didovtal anod t AEH otov apuddLlo
Yyl TNV QVTIPETWNON  €KTOKTNG
avaykng  POPED  KATOMWY  OXETLKOU
artAPoTdE TOU, TO OVOPO KOl TO
ENWVUPO TOU yLd TN SLEUKOAUVON TNG
ApECNG ENEURAONG CNOKAELOTIKG KAl
UOVO YLG TOV oKoMo auTo.
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SloBETEL €EWDIKEQ Sladikaoteq
enlluong dlapopwyv. H ekkivnon twv
SLOdKAcWY  QUTWY  ylvetol  pe
ANOCTOAN £YyYPAPOU ALTAPATOC TOU
MeAdTn  otnv  0ppddla  unnpecia
dlaxelplong napanovwy NG AEH. H
AEH unoypeoutal va eEetalel dueoa,
pEow TOU TuAuatog E&unnpétnong
MeAaTwv TNG (TNA.:13870, e-mail: fiber-
support@dei.gr), K&Be
attnpa/napdanovo Tou MeAATN OXETIKG
WE TNV NAPAYYEALD, TNV £YKOTAOTAGCH,
TNV EVOPEN 1) SLaKoNr), TNV TLHOAOYNoN,
TNV AUPLORATNON XPEWCEWY yLa YI-
AHE, TNV NOLOTNTO TWV UNNPESLLY KAL
TNV ANoKATACTACH BAABWY | TEXVLKWY
neoRAnuaTwy, KaL va T0
SLEKMEPALWVEL EVTOG EUAOYOU XPOVOU
and T AN ToU GXETIKOU QLTAMOTOS
Tou MMeAdTn. H AEH dev @pépeL kauia
€UBUVN VL0 TOV QAMNALTOUMEVO XPOVO
endLOEBWOoNG BAGBWY NOU anaLtouv
EVEQYELEG and  TPito npocwno N
€UNAéKOUV  KaB' olovdnnote TpPodMno
dMoug  Qopelc.  Ta  owdnnote
SLaPoPG NEOKUPEL METAEU TNG AEH KaL
ToU [eAATN  QVAPOPLIKA e  TOUG
GUUBGTIKOUG OPOUC H/KALTNY EKTEAECN
TNG TUPBOONG KoL eV €XEL KOTAOTEL
SUVOTO VO ENAUBEL PYE MPOGPUYH TOU
MeAdTn  oto WG  Gvw  TuAua
EEunnpétnong MeAatwy tng AEH, o
MeEAGTNG EXEL TN duvaToOTNTO VO
{NTHoeL TNV €EwdIkN eNAUGH TNG, WE
altnor) tou oTov  TUVAYOPO Tou
KatavoAwtn
(www.synigoroskatanaloti.gr), o]
onolog o€ ouvepyaola pe ty EET.T.
onou Kolvetal avaykato,
AVTIPETWNIEL TLG v AOYW aveniAuTEG
SLOPOPESG  KATA  Ta  oplldueva
KOTWTEPW  OTo  dpbpo 12 twv
NaPOVIWY YEVIKWV Opwv. Epooov n
TUuBoon  éxeL  ouvapBel  péow
SLOSIKTUOU 1 GNNOU  NAEKTOOVLKOU
pécou, o TMeAdtng unopel, av 1o
€NBUPEL va UNOBGAEL TNV  TuXOV
SLapopd tou, o dadkacla enliuong
MECW TNG EVLOLAG MAQTPOLHTS IO TNV
NAEKTEOVLKN £niAucn dlapopwy (HEA)
nou eEUNNEETEL OAEG TIG XWPES TNG EE
(https://webgate.ec.europa.eu/odr/m
ain/?event=main.home.show).

E£NAVACUVOEEL v TRAEPWVLIKA
Tuvdeon (n onola eixe dlakonel
noocwpwa  AOYyw  OQEINAG)  oTnv
neplntwon nou o MeAdtng eE0PARCEL
TNV OPE TOU, CUPPWVA HE TG
npoUnobecelg nou kabopllovtal otn
TUuBaon.

NAPEUNOdIZEL KATA NEPLNTWSCN KAL YL
600 Xpovikd  dldotnua  kplvetal
OKOMWO TNV autdpaThn npodcpach oe
SIKTUGKEG EQUPUOYEG KAL LOTOTONOUS
GTAV QUTO BLKOLOAOYELTAL YL AOYOUg
andtng 1 katdyxpnong cUUPWYVa pE
TNV LoXUoUGcQa vouobeaia.

SLOKOMTEL v napoxn Twyv
TNAENKOWWVLIOKWY  YINEECLWY, €AV
dlanotwoel  OTL, N XPEWon Tou
MendTh, QVEEQPTATWG TOU
OLKOVOULKOU  MPOYPAUUATOS  Mou
SLOBETEL YL TLG €KTOG NPOYPAUUOTOS
XPEWOELG, €lval uPnAdtepn and éva
aAvwTaTo OpLo, Unod TNV nEolnddecn
OTLO MEAGTNG EXELENEEEL TNV NAPOXN
TNG OUYKEKPLUEVNG unnpeoctag H
dlakonr  Twv  TNAEMKOWWVIAKWY
YAnpeowwv  AQuUBAveEL xwpa  étav
SLONIOTWVETAL N ungpBaocn  Tou
avwtatou oplou. H de Slanictwon dev
UNoEEL va AJPBAVEL XWPO O XPOVO
MEYOAUTEQO TWV 5 EpYaclPwy NUEPWV
ano TV unéppacn.


https://www.dei.gr/el/gia-to-spiti/myFiber/
https://www.dei.gr/el/gia-to-spiti/myFiber/
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EVNUEPWVEL TOV [MeAdTN yia TN AAEN
TNGZUPBAONG KOLTA PEOT KATAYYEALOG
auTNG o€ Neplntwon nou NEoRAENETAL
AUTOPOTN NAEATACN ) YETATOONA CE
aoplotou xpodvou, SUo (2) POPES WE
OXETLIKN EBLIKA EEXwPLoTH eldonolnon
PE ONO TA PECO NOU EVNUEPWVEL YLD
TNV €KdOCN TOU AOYAPLACHOU, PE TNV
npwtn eldonotnon va
npaypotonoleital To apyodtepo dUo
(2) priveg mpLv Tv Argn TG ZupBaong.

NOPEXEL CUMBOUAEG €lTE TNAEPWVLKA

elte HECW NAEKTOOVLKOU
Toxudpopeiou, edv €xel unoBANBel
EQWTNUO HECW NAEKTPOVIKOU

Taxudpousiou, otov MeAdTn nou Intd
EVNUEPWOH YLA XAUNAOTEQQA TIHOAOYLa
(av undpyouv) and to SO TOU OF
OXEON ME TIC NAPEXOUEVES UNNPESLES
nou AouBavel o TMeAdtng elte e
EVNUEQWON MECW OTOBEPOU PECOU
ElTe PEOW €OWKOU aplBuoU  xwplg
XPEWON KATOMNWY KAAGCNS Tou Mehdtn.
OLKAAGELS BUVATAL V& NXOYPOAPOUVTAL
kotonw cuvaiveong Tou Meidtn. H
AEH gvnuepwveL Tov MeAdTn, ye OAa ta
HPECQ PE TA ONOLa TOV EVNUEPWVEL YLO
TNV €KkdOCN TOU AOYUPLOoHOU pla
oA avd €TOC Yl Th JLGBecn TG
OXETIKNG UNNPESLas. H AEH, pe 3tk TG
newtoBouila, Touidxotov eva (1)
uAvVa NELwy TNV Anén TG LupBacng tou
MNeAdTn, evnuepmvel Tov Merdtn elte
UE EVNUEPWOCH PEOW OTABEPOU UECOU
EITE TNAEQWVLKG, PECW TNG OVWTEQW
UNNPEECLAg, v TG MO CUPPEQOVTO
OLKOVOULKG  TEEXOVTIO TLMOAOYLD OfF

OX€on ME TA OJLABECIUO  NOKETO
UMNPESLWV.
Tnpoel tnv  ekACTOTE  LOXUOUGCA

vOpOBesla  nepl  OnoppAToU  Tou
NEPLEXOUEVOU TWYV EMKOWVWVLAWY, NMOU
NEAYMOTONOLOUVTOL MECW TOou
Siktuou NG kaBW¢  kaL  nepl
nEooTaclag JESOUEVIIV NPOGWNLKOU
XOPOKTAPA KOL TNG IBLWTIKAG {WAG TOU
MerdTn.

KataBaMel k&Be npoondfela, wote
OAa T eUAoya  INTAWOTO  nNou
oxeTllovtal ue YM-AHE koL eyelpoval
anod tov MeAdTN va avIleTwniZoviatl
oUVTOMA KOL G€ KABE neplntwon evtog
U0 (2) €pYACIHWY NUEQPWY anod TNV
APXLKA ENKOWVWVLG ToU.

ALOBETEL €AeUBEPO MPOCRach oTov
MeAdTn npog OAeg T YM-AHE, pe Tnv
ENLPUACEN Twv Ocwv opllovial oTLg
SLATGEELS TNG KELWEVNG VOUOBEGLAC KAl
TOU KaVOVLOTLKOU NMAaLciou.

MapEXEL EVONOKTLKOUS TPOMOUS vyLa
TN PNTH BECN KOL APON TNG PAYNG OE
YM-AHE xwplig K6oTog yla tov MeAdtn
KOL KOT' eNAXLOTO, PECW SLadKaclag
oluvayng véag/avavewons cupBacng
TNAEPWVIKY, PECW  KATACTNUATWY,
UECW ™mg NEOCWNONONUEVNS
LOTOGENSQG TOU AoyapLacuou Tou
MeAdtn  kaBwg KAl pECW NG
EQAPPOYNG (apP) TNG AEH.

H AEH dwatoutat va:

EVNUEQWVEL Tov [ehdtn vyla T§
unnpEecteg/npoidvta tng KOBWS Kal
YLa ONoLOBHNOTE BEPA OXETIKO WE TNV
nopoxn TWV UMNPECWWY KAl TNV
nopouca ZUuBach, 1 HE KOBE GANO
VOUWO Tpodno. O TMeAGTNG €xEL TO
Swalwpa va Inthoel and tn AEH va
pnv EVNHEQWVETAL v TG
unnpeoteg/npoidvta tng

EVKOLVEL TNAEPWVIKS 1 NAEKTPOVIKS
altnua  tou  TEAGTN Yy  ayopd
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ENNPOCHETWY UNNPECLWV /
npoloviwy ™G AEH, pe xpéwor Ttoug
o€ ENOUEVO AOYARLOCHO.

Yl TNV OVTWETWALON MNEPLOTATIKWY
nou  QpopouY  CTNV  ACPOAELD,
AKEPALOTNTA KAL OTIG TUXOV AMENEG
OTA  CUCTAMATS  TNG  AQpBdvel -
EVOEXOUEVWG - WETOPO MOU apopouy,
eVOELKTIKG, TN SLEVEQYELD aNoTiUNGNg
KWOUVWY KOL EAEYXWY OOPANELAG CE
CUCTAMOTO, TNV KOTAPTIon oxedlou
ENXELPNOLAKANG CUVEXELAG, TN (PUCLKNA
NEOCTAGIA TWV €YKATAOTACEWY VYLO
TNV GnoTEoNt PN €50UGLOSOTNUEVNG
npdoBoong  Ce  QUTEC  KAL TNV
noootacla  TOUug  and  QUOLKES
KOTAOTPOPEG, v uhonotnon
UNXOVIOUWY COPGAELOC DLKTUOU KAl

EAEYXOU  AOYIKNG  npdcBaong TN
Slaxeipon KaL  napakoAouBnon
Siktuou, v aviyveuon Kol
QAVTLHMETWNLON KOKOBOUAOU

AoyLlopLkou. H AEH oudepia gubivn
PEPEL VLA TNV ACPOAAELQ, TNY NOLOTNTA,
Th SLOBECIUOTNTO, ACPAAELD KAl TNV
ENAOKELWD ] MANUMEAR  AsLToupyla
SKTUWV Toltwy, Ta onota
NOPEURGNOVTIGL yla TNV NpdoRacn
Tou MeAdTn oth ¥enon g Ynnpeotag
A oy oty unop&n  BAGBNG o
TNAENKOLWVWVLOKO EEONAGUO Nou EXEL
npoounBeutel o Merdtng and Tpito,
SLapopo tng Etalpelag npopndeuth.
EWBWKOTEPT, N AEH dev unéxel kapia
€ubuvn  yla TV nowtnta  nou
€E0PTATAL AVTLKELUEVLKG KALYLAAOYOUG
TEXVIKOUG and  ta Jlktua  Tpltwv
NOPOXWY (TNV UNNPESLA NAEKTPOVIKOU
TOXUDPOMEIOU  KaL TS  UMNPEEGIES
Sladlktuou). H AEH oudeuia euBlivn
PEPEL VIO TNV nBavh SLoKonA tng
TAAENIKOWWVIOKAS  unnpeclag  tou
nexdTn Kotd ™0 Sladkacia
evepyonolnong tng unnpeolag oto
BABPO NOU Bev EAEYXETAL ONOAUTAV.

TPOMNOMOLEL TOUG NUPOVTEG GPOUC KAL
o] TIOAOYLA ™ne KOTOMY
nEoNYoUWEYNS  evnuEpwong  Tou
NeAdTn oUPQWva pe TNV Kelpevn
vopoBecla koL Tn ZuuBaon.

H AEH OJwawoutolr ce neplntwon
NEOCWPEWNG 1 OPLOTIKAG  SLOKOMAG
TV YNNPEoWoV AOYW OPENAG va
{ntnoel  népav Tng  anattnong
eEOPANONG  TwV  ANENPOBECUWY
OPEAWY, TENOC ENGVACUVIESNG L0 pE
TO NOGO MNOU  CVOYOAPETAL OTOV
TWWOKATGAOYO UMNEESLWY TNG YO va
EVEPYOMOLNTEL €K VEOU v
TNAENKOLVWVLAKA ZUVSEC OTO JIKTUO
TG Teononolel Thv TN Tou naylou
nou MANPWVEL O MMeAdtng Kotd Ta
ELOKOTEQRT OPLIOUEVA AVITEPW OTO
napov apdpo, Napdypapog iv.

Ye  neplntwon  NopoxAg  Twv
TAAENKOLVWVIAKWY YNNEECWWY UECW
SUVapLKAG Steubuvong IP (dynamic IP
address), va tnv Tpononolel ot
TUXALEG XOOVLIKEG OTLYMEG MPOKELUEVOU
va SLOCPOAMGOBEL N KOAA Asttoupyla
TOU TNAEMIKOWVWVLOKOU ALKTUOU  KaL
TWV OUCTNUATWY TNG OAAG KAl va
npootateuBel o MeAdTNG.

YMNOXPEQXEIY/AIKAIOMATA TOY MEAATH

O MeAGTNG UNoKEEOUTOLVG :

CUHMMANPWVELMAAOWG KAL PE AKOLBELAN
ENEYYEL TNV 00BN CUMINAOWON (G Mepimtwon
MPOCUUVIOWONGAOYW VNG OULBAONGER
AMOCTACEWS f ETOG  EMNOPKOU
Kataotpoto  OAa ta nedla Tng
SUVONTLIKAG ZUPBCCNG Mo apopoly ota
npocwndToU oToel. ENtong opeireL va
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CUMUMANPWVEL TIG AOLNES €MBUUNTES
ENNOYEQ XOPCOKTNPLOTIKWY Twv
TNAENKOLVWVLOKWY YANQEGLWLV.

napadidel  otn  AEH  OAa  TO
anapattnta {ntoupeva
SIKALOAOYNTIKG  €yypapa  ylo TNV

€vEOYONOINGN TWV TNAEMKOLVWVLAKWY
YNNEECLWY NOU €XEL EMAEEEL.

yvwotonolel otn AEH, dpeca  kau
xwplg unaltla kabuotépnon, k&be
METAROAN TWV QVWTIEPW OTOLKELWY,
elte pYe cuUOTNUEVN ENLOTOAN TOU, ElTE
Ye anoctohry e-mail, elte  pEow
OXETIKNG EPAPUOYAG (GPP), OTO TUAUG
EEunnpetnong Mehatwv NG AEH. 3¢

avtifetn neptntwon, K&Be
kowvornolnon yivetat €ykupa otn
SnAwleloa  enl NG ZUVONTKAG

YUpBaong AleuBuvon Entkovwviag,

TNEEl T OWKOVOUIKEG UMOXPEWGELS
TOU évavtl tng AEH. OL OLKOVOUILKEG
UMNOXPEWOCEL,  TOU Menatn  Ba
koBopiZovtal  and  TA  LOYXUOVIO
TWOANOYLa  TNG AEH. O [eddtng
UMOXPEOUTAL VA MNPONANPWVEL TA
unvata TEAN UNMNPEGLWY, va
NEOKOTARAAEL TIG TUXOV SANAVEG, CE
NEQUNTWOELS  ALTNUATWY  NAPOXAS
CUVSESCNG YLO TNV onola anattouvtal
epyaoteg KATAGKEUNG Kai va
KOTOROMEL TO  €KAOTOTE  LOYUOV
ePANCE  TENOC evepyonoinong f
ansvepyonoinong onwg auTto
OPLZETAL GTOV LoXUOVTA TLHOKATAAOYO,
oe NePiNTWoN NPOCWELVAC SLAKOMNG
TNG TAAENKOWVWVLGKAG ZUVDECNE AOYW
OPENAG N AlTNCNG TOU 1) OAANG aLTiog.
Ta avwTEépw TEAN SeV ENLOTEEPOVTAL
Tuyov QvVONPOCaLHOYN Twv
TWHOAOYLWY Ba LoXUEL GUUPWVT UE Ta
OPLIOPEVO OTNV LOXUOUCQO VOUOBEGLD
KaL TNV napouca upBaon .

KAVEL XPNON TwY TNAEMKOLVWVLIOKWY
YONPECLWY MOU TOU MNOPEXEL N AEH
CUPQWVA PE TO VOUO, TNV KOAR nioTn
KL TG OUVOANGKTIKG nBn, kal va
anokaBLoTd  KaBe Inulo tng AEH
efattiag napaBlacng Tou Opou autou.
). EWBKA Yo TIG TNAEMKOLVWVLIOKEG
Ynnpeole¢ nou nepiauBdvouy  TO
SIKALWPO SLEVEPYELDG ONEPLOPLOTWV
KAAOEWY GE GUYKEKPLUEVES 1] OAEG TIG
WEEG  TNG  NPEPOG N NpPog
GUYKEKOLUEVOUG MPOOPLOUOUS EVAVTL
oTobepoU pnviaiou naylou, opiZetal
oNTa, OTL NPOOPIZOVIAL ANOKAELCTIKG
Kat povo ywa Owlokn Xpnon. e
neplntwon unePBOAKAG 1 apuUoIKNG
XPNONG Twv YNNEESLWY, ONWS OAWG
evOEIKTIKWG XPNoNG TN unnpeclag oe

CuUVSUACUO ye AUTOPATOUG
UNXOVIOPOUG  KAHOEWY, OUVEXOUG N
EKTETAPEVNG  EKTPOMNG  KANCEWY,

TNAENWARCEWY BLWE YL EUNOPLKOUG,
MOAMTIKOUG,  QNAVOOWNLKOUG — KAM.
OKOMouUg, uallkng QNOGTOAAG
NXOYPOPNUEVWY PNVUPGTWY,
CUCTNUATIKAG ouvdeong vy
avtolayry  Sedopevwy,  Blwg  de
npooBacng oto SLadlktuo 1 og BACELS
SEDOUEVIV Kal 3% VEVEL
unepBalvoucag Tt ouvABn kAl
QVOPEVOUEVN PE BACN TO PECO OPO
XPNONG €VOG CUVNBLOPEVOU OLKLAKOU
ouvdpountr, Ba divel To dkalwua
otnv AEH, katd Tn dikan kat eVAoyn
Kplon tng va avaoteilel dueoca tnv
nopoxn Twv YNNEECWWY  KATOMW
OXETIKAG €ldonolnoews tou lMerdtn
KOL VO EVEQYOMOWNOEL QUTEG €K VEOU,
epooov o [leddtng ouvowel va
evtayBel og katnyopla Ynnpeowwv pe
SLOPOPETIKOG  pnviaio  tlpynua  nou
npooptlovtat  ywa  ENayyeApaTKA

6



Vi

Vil

viii.

Xpnon. Ze kaBe neplnTworn, EVOELKTIKG
KOL OXL NEPLOPLOTIKG, N AEH €xel To
Skalwpa va Inthoel anod tov MNeAdtn
VO KATARGAEL TO QVTITWO TWV KANGEWY
MOU GUVLOTOUV GPUGCLKN 1] UNEPPROALKN
XPron, va  enBLWEEL TNV  MOWIKA
aloAdynon TUXOV napdavoung
CUMNEQPLPOPAG TOoU [lEAGTN Kal Tnv
ANOKATACTOCN KGBE GAANG {nulag Ttng.

€EETGZEL TO AOYAPLOOPO  TOU, VO
ENEYXEL TG KATOXWPENOELG — MoU
answkoviZovial ce  QuTdv KAl va
eldonolel  eyypdpws T AEH  of
nePLNTWoN APPLORATNONAG TOU.

[33eleloleINIEN ot AEH (n/ka
epyalduevous/  unepyordpouc N
€EOUCLOBOTNHEVOUG EKNPOCWNOUG

™) TN SuvatodTNTa NPOoRGCNS GToV
XWEO TOU, VYO TIG ONOLTOUMEVES
EVEPYELEG evepyonolnong ™ng
TNAENKOLVWVLOKAG ZUVOECNG, EAEYXOU
TOU  TNAENKOLVWVLICKOU  TEPHPATIKOU
€EONMOMOU  MOU  CUVBEETOL LE TO
TNAENKOWWVLIOKO  Blktuo NG AEH,

EYKOTACTACNG, cuvtnENong n
EMLOKEUNG  TOU  TNAEMKOLVWVLAKOU
AlTUOU 1) TOU  TNAENKOLVWVLAKOU

EEONALGUOU MOU TOU NApAXWENGCE N
AEH, ylwa Tnv onokotdotoon KAbe
BAGBNG, KGBWE KAL YLO ONOLECDNNOTE
OMEG AVAYKOLEQ EVEQYELEG ylO TNV
0P8R exTéAEON TNG ZUUBCoONG M ™
SLACPOALCN TNG OVAPEPOUEVNG CTNV
nEONYoUPEVN npotaon npodoRaong
€WK enl NoOAUWPEOPWY KTplwy pE
NAABOG GUVIBLOKTHTAY, O MEAdTNG, WG
EXWV TNV €uBuvn evavil tng AEH,
OPENEL VO €XEL €EACPOALCEL €K TWV
NEOTEPWY TNV  TuxOV anapaitntn
ouvalveon Tpltwy npoownwy, GE
neplntwon nou €xouv SlKalwpa va
apvnBoUV TNV EKTEAECH TWY OVWTEQRW
EQYQCLAV CGTOV XWPEO TOU MeAdtn ) e
KOWOXONOTO XWPEO.

EVNUEPWVEL TN AEH yla Tnv Unopin
TUXOV npooBetou eEonAopou
(ouvayeppog, fax, POS, modem kAn.).
H AEH oudeula €uBlvn @épeL oe
neplntwon nNou o eEONACUOG auTOg
NOEEUNOBIZEL TNV OUCAR NAPOXH TWV
TNAEAKOLVWVLOKWY  YINEECLWY AOYW
EMEWNG oUPBATOTNTAC YE TOV Aond
€EONMOMO KOTA TO OpPLOMEVA OTO
ApBPO 2 (Evnuépwaon) TNG ZUuBRAoNG.

VO PNV ENEKTEVEL TNV TNAEPWVLKA
Tuvdeon népav  Twy  oplwv  TNG
LBLOKTNGLOG TOU 1 GE QPUAAKTO Gnueio
N KAl va  pnv  enepPalvel  pe
onoLovdNNoTE TPONO oTO
TNAENKOLVWVLAKO SIKTUO TNG AEH.

evepvyel PE EMUEAELD KOL VO AQUBAVEL
KOBE PETPO QopOAelag (n.X. ouxvh
AMAAYR KWBLKWY, ANayOREUCH XPNONG
and Teltoug KAM) yla va Gnotpencl
v napavoun XPNon Twv
NEOCWNIKWY TOU  OTOKEIWY  CTO
SLadIKTUO KaL ELSLKG OVAPOPLKA PE TN
XPNoN TUXOV EPAPUOYWV (APPS) TNG
AEH, Jedopgévou OTL tO  «Ovoua
Xprnotn» (username) koL o «Kwdikog
NpocBacng» (password) xopnyouvtat
OE QUTOV YO AUOTNPEG MPOCWLKA
XPNoNn. € NeEPNTWGoN GNWAELOG TOU
«KwdkoU Mpdopaong»  (password)
Tou MeAdTN A XPNoNng Tou anod tpitoy,
UE 1 xwplg TN cuvaiveon tou Mehdtn,
o MeAdTNG oPellel VO EVNUEDWOEL
apeca TN AEH pe cuoTNUEVN ENLOTONN
TOU 1) YE ONOGTOAN email oto TuAua
EEunnpgtnong MeAatwy autng. Na tnv

EQAQUOYN  TwV OPWOMEVWY  OTNV
NPONYOUEVN napdypapo
anocopnvidetal,  OTL KoK Xpnon

Xi.

Xii.

CUVLOTO,  EVOELKTIKG, N
LBLOMNOLCEWS Tou «Kwdkou
MpooBacng  GMou  neAdTn, N
anocToAn  un  IntnBelcwy  A/Kat
peyoAouU apLBpou MNVUPATWY
NAEKTPOVIKOU Taxudpoupeiou (e-mails)
nEog ACTEC NAPOANNTWY KAl Napa TN
BEANCH TOUG (Spamming), N Xeron Tou
SLadiktuou pE oKono v
NOEEUNOALON TNG AELTOUPYLOG autou N
TNG €AeUBeEPNG XPNoNg Tou  ano

anoénepa

toltoug, n  SWGNpain  atlonowvwy
nEGgEwWv, onwg n dlakivnon
NoEGAVOUOU, MNELPATIKOU  UAWKOU, N

XPNOoN TWV NPOCWIKWY JESOUEVWY,
OTOIXELWY KAL KW3IKWY GANOU NeEAATN,
ME 1 Xwplg TN ouvalveon autou, n un
evnuépwon NG Etawelag o€
NEPINTWON  ANWAELAS TOU  KWwdIKOU
npooBaong Tou MeAdTn f XpHRong Twy
NEOCWNIKWY SESOPEVIWYV TOU NOPA TN
BéAnor) tou. H Etalpeia dikatoutat va
SLaypapeL and tov €EUNNEETNTA TG
(server) NEPLEXOMEVO MOU avtiBaivel
Tov VOO, Ta ¥PNotd nen kat tn
TUPBaGcN KGL TO onolo TuxOV UNONEceL
otnv avtiAnyn NG Pe VOULUO TEOMNO.
Kakr) xprion €k pépous tou Merdtn N
Tou Xphotn JSlvel otnv Etawpela
SWKAlwPa  YOVOUEOOUS  KOTAYYEALTS
ThG NOPOUCAg cupBacnG.

CUMUOPQWVETAL  NAAPWS  HE TNV
eKACTOTE SNPOCLOMOLOUMEVN MOALTIKA
XProng Twy  YANPEowvy KAl  TOU
AlKTUOU TNG AEH, unoxpeOUPEVOG GE
SLAPOPETIKA neplntwon va
ANOKATACTAGCEL NANPWS K&BE
nNEOKOAOUWEYN and Ty attia autn
Znula NG AEH, n onota dkalouTtal va
TOV KOAEL WG DLKOVOULKO eyyUNTH GTIS
OXETIKEG  SIKALOSOTIKEG  Jladikacieg
EVWONLOV TWV AlkaoTtnplwy A TNGEET.T.
O MNeAATNG OPENEL VO EVNUEPWVETAL
Yyl TNy NOAMTWKA  TNG  AEH, T¢
LOXUOUGCES TIEQ Ka TG
o8nyleg/cUOTAGELS YLG NPOCTAGLA TOU
ANOPPITOU TWV TNAEMKOWVWVLLY and
TOV SLASLKTUAKO TOMO.

Ye kGBe neplntwon, o TeAdTNg
NOPGUEVEL UNOXPEOG EvavTL TNG AEH
YLO TNV NPOGCHKOUCA EKNANCWON TWV
UNOXPEWOCEWY NOU ANOPPEOUY and T
JUpBacn, akOUO KOL OTNV NEQINTWGN
Xpnong Twy NAPEXOUEVWY
TNAERKOWVWVLIAKWY  YRNEECSLWY  and
TPLTO (N.X. XpNOTN) Va EAEYXEL TNV KOAN
AeLToupYl  TOU E0WTEQLKOU BIKTUOU
ONTIKWY VWV, dnAadn ™mg
EYKOTAOTOONG 0N TO €l6630U CTO
KT )PLO KaL Tov €E0nALGUO BEP (Building
Entry  Point) upéxpLt TO  onuelo
TEPUATIOUOU TOU JIKTUOU CTO XWPEO
tou [erdtn. To Tunuo autd Tou
SIKTUOU GVAKEL GTOV MeAdTn, 0 onolog
EUBUVETAL  AMOKAELOTIKA vyl TNV
KOTOBOAN Twv 3311
aANoKATACTOONG BAGRNG (EVOELKTIKA,
ZNuLG oTo BEP 1y oto Floor Box) .

Me TNV eENLPUACEN Twv SLOTAEEWY nepl
npootaclag SedOUEVWY NPOTWNLKOU
XOPOKTAPO, N ETOLPElC ONOCTENEL
otov MEAGTN GVOAUTIKO AOYAPLOoUO
UE TO EAGXLOTO €ninedo AVOAUTIKAG
X0EwoNng  ONwg  autd  eKACTOTE
oplletal. EGv oL TNAENLKOWWVLOKEG
Ynnpeoleg napéxovtal o XWEO ME
NONOUG KaTolkoug 1 SLaUEVOVTEG, O
MeAaTng BeBatwvel oTL EXEL
EVNUEPWOEL OPEMEL OE VO KPATA KOl
OTO WEMOV EVHPEQOUC, ONOUG TOUG
XpAoTeEG HWE TOV KOTG neplnTwon
nPdoPOPO TEOMO YLA TNV ANOCTOAN
AOYAPLAGUWY PE OVAAUCH XPEWCEWY /
KA\oewv. O Tehdtng Skawoutat va
INTNCEL EYYPAPWS ONOTEDNNOTE TNV
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xiii.

anoékpudn twv TeAeuTalwy TELWY (3)
Uneplwy  Twv  KANBEVTIWY  aplBuwyv
CUVSECEWY aNd TOV AOYAPLACHO ) TNV
un napoxr tou ehaxlotou ennédou
QVOAUTLKAG XPEWoNG.

O MeAdTNG OPeNeL VO eVNUEPWVETAL
anoé oV SLOBIKTUaKO Tono
https://www.dei.gr/el/gia-to-
spiti/dei-fiber/ 1B and ta onuela
NWANCNG NEOIOVIWY KAl UNNEECLWY
NG AEH yLa Toug TUNoUG KAAGEWY Nou
eEalpolvtal and TG AnNEPLOPLOTEG
KAACELG  MOU  MPOCKEPOVTAL  OTO
EKGOTOTE NAKETO YNNEESLWY, dNAAdH
EVIELKTIKA KAL OXL NEPLOPLOTIKA YLO TG
KOTNyopleg KkAnoswy  YM-AHE, T
KAH|OELG MPOG CUYKEKOLPEVD SIKTUO TOU
€EWTEPLKOU KAN

O MNeAGTNG SKaLOUTAL VA &

Vi

Vii.

{nthoel ™ Sadkacla  €EwdkNg
eniducng JLlaeopds o NEPLNTWOoN
nou apeLoBnTel tnv opBodTNTa TOoU
AoyapLacpou tou (BA. kat onueto 8. vi
avwTépw).  Epdoov  to  altnua
aueLopATNoNG  Aoyaplacuou €K
pgpoug tou [MeAdTn dev unoRAnet
EYYPAPWS eVTOG €Envta (60) NUepwV
and tnv €kdOGH TOU, TEKUALPETAL OTL O
MeAdTNG napatteltal anod to Skalwua
AUPLOBATNONG TOU AOYTPLAGHOU TOU.
H AnpaokTn NoEEAEUCH ™g
NEOBecULaG AUTAC A/KAL N PEPKA A N
OALK]  QVEMLPUAOKTN E€EOPANGN TOU
AOYOPLOOUOU Tou, ANOTEAOUY
anodoxn KaL avayvwplon €K PEQOUG
TOU [IEAGTN TOU MNEPLEXOUEVOU TOU
AOYOPLOOHOU TOU KOL TOU MOCOoU TNG
opeAG. O MeAdTNG yia apploBritnon
AOYOPLOOHOU, WMOPEL VO NPOGPEUYEL
KAL OTO ZUVAYOPO TOU KATAvVOAWTH.

INTACEL TNV NPOCWELVH dLakont Tng
TNAEQWVIKAG  TOUu  ZUVdEoNG  vwa
NEPLOPLOPEVO XPOVIKO SLACTNUO, NOU
dev pnopel va unepBalvel toug &L (6)
UAVEG.

AQUBAVEL PECW  TNG  TNAEPWVIKAG
unnpectag Egunnpetnong  Mehotwv
MANPOPOPLES YLA TOV AOYAPLAGUO TOU,
TEXVLKA UnooTAPELEN, odnyleg xpnong
KAl eykataotaong €EOMALOUOU KAl

onoLadANoTE [Nglelelote]elle] yla
npolovta KaL  unnpecleg  nou
dlotilevtol  pécw  tng  Tuppaong.

EWOKA yla Bpata avayyeilag BAaBwy
o MeAatng pnopetl va kKoAel T Moapun
EEunnpétnong 13770 atehwe.

attn®el v unnpecia «OpLo
Aanévng» ., CUMNMANPWYOVIOS  TO
KOTAGMNAO  Nedlo  OTn  ZUVOMTIKA
TUuBaon.

EVNUEPWVETAL YLO TUXOV UNEPROCNG
Tou 80% koL Tou 100% NG
KOTAVOAWGONG TOU OLKOVOULKOU TOUG
NEOYPAUUATOG.

EVNUEPWVETAL  OOPWS  KATA TN
ouvayn/avavewon NG cupBaong ywa
TN duvatotnta AMYNG YM-AHE ko
XPEWONG  TOU  and  UMNPEGCLEQ
TPLTWV.UNORAAEL ypantd
napAnovo/KaTtayyeAla  oto  TunAua
EEunnpetnong MeAatwy TNG AEH | kat
otnv  EETT koL TO ZUVAYOPO TOU
Kotavohwt Kotd Tta  eWBWKOTEPT
0pWOPEVa TNV NAPOUCA.

Katayvellel tn cuPBACH CUPPWVA PE
TO GPBPO 5 TWV NAPOVIWV YEVIKWV
OpwWV TNG ZUpBaonG.

9. XPEQXEIX - AIAKOIH TMAPOXHX YIMHPEXION
AOrQ AH=IMPOGEXMON ODEIAON


https://www.dei.gr/el/gia-to-spiti/myFiber/
https://www.dei.gr/el/gia-to-spiti/myFiber/

9.1 XPEQIEIY

H AEH ypewvel tov [MeAdTn oUppWva Ye ToV
EKACTOTE LOXUOVTO TUHOKATGAOYO TNG HeE (a) Ta
TUXOV TEAN €VEQYOMOINONG ENAvacUVdEonS N
neowpENg SLakonng, (B) Ta NAyla unviala TéAn ylo
KOBe napexopevn Ynnpeola, (v) Ta TéAn OAayAg
OLKOVOULKWY  MPOYPOMUATWY, KABWS KAl TUXOV
AMa  TEAN MOU  AvagpEPOoVTAL OTOV  EKACTOTE
LOXUOVTO TIWOKATAAOYO TNG nou Bploketal otn
SLadktuakn dlevuBuvon https://www.dei.gr/el/gio-
to-spiti/dei-fiber/, (5) OMEG TUXOV XPEWTELS Ao
Ynnpeoleg nou napéxovral otov Mehdtn. Enlong, n
AEH xpewvel Tov MeAGTN PE TUXOV OANEG OPENEG
TOU OUPPWVA PE TA ouppwvnBevta. Ta TEAN
evepyonolnong Ta NAyLa pPnvialo TéAn, To TEAOG
NEOWENCS SLOKOMAG KOL ENAVACUVSESNC, KABWE KAl
TA TUXOV avanooBecta nocd ywa tn Ao NG
TUpBaong npwv TNV MNApEAeucn NG EAAXLOTNG
SLAPKELDG TNG  QVOPEPOVTAL OTNV  ZUVONTIKA
TUpBacn. O G.ILA. kat TUXOV GAAOL GOPOL 1 TEAN
enBapuvouv Tov [eAdTn. Enlong tov MeAdtn
Bapuvouv TuxOV €£03a (AELTOUPYLKY, BIKAOTIKY,
TOXUDPOMIKA 1] GAND) OTC onola UNoBGANETAL N
AEH AOyw TNG PN €KNARPWONG TWY CUPRATIKWY
UNOYXPEWTEWY TOU MeAdTN. Ta NAyLa unviala Tén
NEOKOTARGAOVTAL.

O ANoyapLOoPOG EKBLDETAL KAL ONOCTEMETOL OTOV
MeAdTn ava unva kol anoteAel tny npoPrenduevn
and TO VOUO evNuEPWON Tou MeAdTn. O KUKAOG
TWWOAOYNGNG UNOPEL va OANGEEL and Suunvalog oe
unviato, i to avtictpoeo, and tn AEH, xwplg
kaula enBdpuvon tou TEAGTN, YE KATAANAN,
CUMPWVA  PE TO OpLIOMEVA  OTNV  NOpPOoUsA,
Tpononolnon twy GUURTTIKWY dpwy . O MeAdTNG
SNAWVEL KAl ONOJEXETAL OTL OL Aoyaplacuol kat
TUXOV GANG TLIOAGYLG Nou ekdidovTal and tn AEH,
KOBWC KaL avTlypapa ) anoondcuatd Toug nou
Tnpouvtal and TN AEH  unxavoypaopikd oe
NAEKTPOVLKO KEVTPO, ONOTEAOUV MAAEN anodelEn
TNG OPENAG TOU NPOG TN AEH w¢ npog ta nocd ota
onola avagepovtal, Katd TNG onolag Opwg,
ENTEENETAL AvTanodelEn. H AEH Jkawoutal, oE
nepintwon  nou n kivnon  tou  TeAdTn
nopoucLEZeTaL BLaltepa augnuévn o€ oxéon Ye tn
cuvnen, va npofalvel cE npocwEwn eEayn
€EEPXOUEVWIV KANCEWY KATA TO OPWOUEVT OTNV
nopoUsca GTov Op0 9.

O MeAdTNG UNoPel va eNEEEL va AauBAvVEL TOUG
AOYQPLACUOUG TOU ELTE EVTUNG ETE NAEKTPOVIKG
peow tou DIAS e-pos portaland Tnv LoTOCEADA
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-
epikoinonia/ilektroniki-pliromi-logariosmou/r kat
Thv e@apuoyh MyDEL Ttnv nepintwon AnPng tou
AOYOPLACUOU  NAEKTPOVIKG O TlEAdTNG  elvat
QMNOKAELCTIKG UNEUBUVOC YLO TOUG MPOCWILKOUG
TOU KWLKOUG (username, password) 1 Tov EAeyx0
TOU NAEKTEOVLIKOU TOU Toxudpopeiou (e-mail). O
MeAdTNG €XEL TO JKalwUa va GMGEEL TOV TPOMNO
NOEOXNG TWV NANCOPOPLLY ACYOPLAGHOU.

O nMeAdtng unoxpeoutaL va  €Eoprel  TO
AOYyapLacud TOU €viog TNG npoBecplag nou
avaypdpetal oe autoy. O Aoyaploopds nopet va
€EOPANBEL PE XPEWSH MICTWTILKAG 1 XPEWSTIKNG
KAPTAG 1) KE NAYLA TPANEILKA EVTOAN, 1) HECW TOU
IRIS Payment xwplg kapia enBapuvon and tn
AEH. H €EbpAnon AOYOPLACHWY
npaypotonoteital ateAwsg ota APS Kiosks 1)/ kat
ATM tpanelwyv ota onola petaBalvel o MeAdtng
YLO TNV NANPWHI TOU AOYapLacpoU . MANPopopleg
VLA TG MEBOSOUC EEGPANCNE NOPEXOVTAL HEGW TOU
AOYQPLACUOU  KOL TWV TNAEQWVLIKWY  AQBUWY
Etunnpetnong Mehatwv 13870 kaBwG Kal oTn
SLadiktuakn dleuBuvon https://www.dei.gr/el/gia-
to-spiti/dei-fiber/.

Ta AltAPOTa Nou apopouy Apcn andkpulng vl
TOV EVTIOMIOPO KAKOBOUAWY KANCEWV, EVYOAPH)/
Slaypapn  and  TNAEQWVIKOUG  KOTOAOYOUG,
eyypaor)/ dlaypagrn oto/and  MnTpwo  Tou
dpBpou 11 Tou N. 3471/2006 w¢ LoYUEL
NPAYMOTONOLOUVTAL XWwPElG XpEwaon Tou MeAdTn. H
AEH peplva yla Tty 0GO TO SuvaToOv TOXUTEPN
ANOGCTOA TwV AOYOPLOOHWY oToug Merdteg. Ou
OPENEG, nou Bev  eEoAouvial epnpoOBecua,

ENBAPUVOVTAL PE TIG VOULPES NPOCAUEACELS (N.X.
voplo  Toko  ungpnueplag). O TeAdTng
EVNMEPWVETAL YLO TNV NPOBeSUla NMANPWUNG (BHAN
NUEPQ) UEGW TOU AOYOPLUOHOU TOU.

H AEH Jwotneel To Jkalwpa va cupdneiZet
APECQ, KABE ANENOOBECUN KAl anattnTr open

Tou MeAaTn andé TNV Nopoxn - Twv
TAAENKOLVWVLAKWY YINOECLWY TNG ME TO TUXOV
MLOTWTKO UnoAOLNO EKKOOOPLOTIKOU

AoyapLacuou tTe.

Jupgwveltal kol cuvopoloyeital Ot n AEH, pe
BAGCN TUXOV OXETIKY €nhoyr Tou MeAdtn ent tng
TUVONTIKAG ZUPBAcNG, Ba SLOKONTEL QUTOPOTA KAl
xwelg kapld  nponyoupsvn  evnuépwon Tou
MeAdTN, TG EEEOXOMEVES KANCELS YO TIG OMoleg
EQAPUOTIETAL XPEwon NAéov Tou naylou, o€
neplntwon nou n pnviata xpnon TnAEpwviag,
NALOV TOU NAylou TéAoug, unepBel to opllduevo
and tov Mehdtn nocd. O MeAdTng dkaloutal
onoTedANOTE, AneuBUVOUEVOS MPOG TO Tunua
EEunnpetnong Mehatwy ™ AEH, va altnBel tny
aMayn Tou we dvw avwtatou pnviaiou oplou.
Katd thv npwtn evepyonolnon 1 o€ neplntwon
pelwong tou pnviaiou oplou, To vEo OpLo Ba
EQAPHOTETOL NG TNV GPECWS ENOUEVN NERLOTO
TWWOAOYNGNG Tou MeAdTn. e neplntwon avineng
TOU pNnvialou oplou, TO VEO OpLo Ba epapuoleTal
dueca. Pntd  oupgwveltar ot népav  Twv
avwTépw, N AEH  Jwoloutol  onotednnoTte,
EKTIUWVTOG EAEUBEOA TNV MIGTOANMTKA (KAVOTNTA
Tou MeAdTn KaL Tt JedOPEVA TNG MEXPL TOTE
CUVEQPYAGLAC TOUC, va KABOPLZEL, unvialo avwtato
OpLo ¥PNoNG Tou MEAGTN, akOPn KOl KOTWIEPO
AUTOU MouU €xeL OPLoBEL KATG TO AVWTIEPW WE
altnuo Tou tereutaiou, n uNéPPacn Tou onoiou
0a dlvel To dkalwpa otnv AEH va npopalvel ce
npocwpEwr]  dlakonr  Twv  YNNPeowwy NG
EVNHEPWVOVTAG TOV OXETIKWG. Enonuatvetal pe
EUpOon Kol ylveETOL anoAUTWG KATavoNTO KL
anodexkto and tov MeAdtn 1o yeyovog OTL, €lval
NoAU MBavOV var UNAPEoUV NEPLATWACELS NMoU N
AUTOUOTN SLAKONH TWY NAPEXOUEVWY UNNPECLLY
g AEH Ba npaypatonoleital pe avtiotoln
XPOVIKN KABUCTEPNGON (TO NOAU 24 WPWY) YETA TNV
UNEPPRACN TOU TEBEVTOG avwTATOU Oplou Adyw
TOU OTL N AEH Sev SLOBETEL CUCTNUG TLOAOYNONG
TWV NOPEXOUEVWY YINPESLWY TNG O NEAYMOTLIKO
XPOVO KAL OUVENWS N €V Adyw  TLUOAdYNoN
NEAYMOTONOLEITOL 0T GUGTHMATA TNG PE XPOVLKN
KaBuotépnon. Ma to Aoyo autdy, o [eAdtng
AVAYVWELZEL PNTA KAL ONOSEXETAL TNV UNOXPEWSN
TOU VO €EOPAACEL TO CUVOAO NG GElag twv
YANpesLy NouU TOU NApaoxXednkav and thy AEH
UETA TNV UNEPROON TWVY W¢ Avw OpLwy KaL uéxpL
TNV E€NEAEUCH TNG AUTOMCTNG SLAKOMAG, KABWG
anodéxetal  OTL N OMNola €V MPOKELUEVW
KoBuGTEPNON dev OPeNeETAL G UNALTLOTNTO TNG
AEH, OMG O QVIIKELWEVIKO TEXVIKO MEPLOPLOUS
TOU OCUGCTAWOTOG TWoAOYnong Me Bdon ta
NEOAVAPEPOUEVT

9.2 AIAKOIMH TMAPOXHY YIMHPEXION AOIQ
AHZIMPOOEEZMON O®EIAQN

H AEH pnopel va SLOKONTEL NPOCWEWVA 1) MOVIUA
TNY NAPOXN TWY UNNPECLWY OTOV MEAGTN, Adyw pn
eknANPWoNG anod Tov MeAATN TwY GUPROTIKWY TOU
UNOYXPEWOEWY KAl  WBlwg  Aoyw  Unapéng
ANELNPGBECUNG KAL ANOLTNTAG OPENAG TOU MeASTN
nEog¢ tn AEH, OGNw¢ avOAUETAL KATWTEPW.

Ye neplntwon UNopPENg An&npdBecung  Kkat
anattnTAS OPES Tou MeAdTn Npog tn AEH, n
AEH edonotel tov MeAdTn ylao TNV enkelpevn
NPOCWELVH 1) POVIPN SLaKonn kAl npofBalivel o€
npoocwpvr)  dlakonn NG NAPoxXNGg  Twv
TNAENKOWWVLIAKWY YNNEECWWY PETA TN NApodo
Sekonévte (15) nuUepwy Ond TN VOULUN KAl
NPOCAHKOUGA  KOWOoMolnon npog  autdv TG
OXETLKNG £150M0INCNG PEGW TOU AOYTPLOGHOU TOU
KOL  MECW  GMOCTOAAG  OXETWKOU  ypanTtou
uNVUpaTog (SMS). H dlakonr autn, epocov elvat
TEXVIKWG EPIKTO, NEPLOPLIETAL OTNV CUYKEKDLUEVN
unnpecta yla Tty onota undpxel N AnEnpoBecun
ope). Katd T neplodo npoocwpvng SLaKonng
KoL epooov  autd  elval  cupBotd  pE TN
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CUYKEKOLMEVN UMNEECLO  €MLTPENETAL N ANYN
ELOEOXOUEVWY  KANOEWY, E€QPOCOV  QUTEG dev
XPEWVOVTAL OTOV KAAOUHEVO, N NpaypaTonolnon
€EEPXOPEVWY KANOEWY MNMou dev  CuUvVENAYOVIaL
XPEWON (AVEEARTNTA TOU GXNUOTOG TLHOAOYNONG
SNAadn ava Aentod, avd KAAoN 1 XPOVO OUALAG Nou
CUUNEPNAPBAVETAL GTO PNVLALO NAYLO, EVIELKTIKG
n €EePXOUEVN KAAON MPOG TOV EVIALO EUPWNATKO
ApLOPS EKTAKTNG avAYKNG) yLa Tov MeAdaTn Kat va
undpxel entnedo unnpectag npdoBacng oTo
SLOdIKTUO PE TOaXUTNTO TOUAGKLoTOV 256 Kops n
noooBacn Kot eAAXIOTOV OTL LOTOOENDES
gov.gr, Ynnpeota [oAttkng Mpooctaciag kat
AveEdptntn Apxn Anpociwy EcoOdwy (AAAE).

H AEH, katd TNV neplodo npocwpeLvhg SLOKonnG,
XPEWVEL Ta naywa TEAN ouvdeang
CUUNEPNAMBAVOUEVWYV KAL TEAWY MOU APOPOUV GE
NEONANPWHEVA NAKETA POVO KATA TNV NEPLOdO
NEOCWPEWVAG SLOKOMAG Twv €EAVTA (60) nuepWV.
Itnv neplntwon Onou n npoocwpEwvry JLOKoNn
CUMNINTEL PE OAOKANEN TNV NEPLOTO TIWOAOYNTNG,
n AEH xpewvel pdvo ta ndyla TéAn cUvdEonG OTO
TNAEQWVIKO  BIKTUO  MOU  QVTLOTOXOUV  OTLS
NOPEXOUEVEG UMNPEECLEG vyl TG onoleg dev
uploToTal nEocwWELWA dLakonn, un
CUUNEPAAUBAVOUEVWY TEAWY MOU CPOPOUV GE
NEONMANPWHEVA MAKETA UNnPEeclwy. Katd tnv
npocwpwn dlakonn N AEH oQelleL va evnuePWVEL
ToV MeAATN YL TLG OVWTEPW XPEWOELG PE TO DLo
TPOMNO WE TOV Onolo TOV EVNUEPWVEL yla TNV
evepyonoincn TNG NEOCWELVAG JSLAKOMAG KAl O
[MeAdTNG duvatal va attnBel tny GUECN OPLOTIKA
SLOKOMF) TWV UNNPESLWV.

H opLoTkr) dlakonr Adyw Unapéng ANELNpoBecung
KL ONOLTNTAG OPEAG Tou MeAGTN npog T AEH
NEAYUATONOLELTAL YOVOV €NELTa and Ty Népodo
TOoUAGXLoTOoV  €Envia  (60) nuepwyv  and TNV
NEOCWPEWYA JLAKOMA TNG NAPOXAS TWY UNNPECLLY
KOL €NETa and TNV VOULPN KAl NPOGHKOUGO
kowonolnon npog Tov  [EAGTN  OXETWKAG
€100N0NoNG, PECW TOU AOYOQLACHOU TOU KAl
UECW QAMNOCTOAAG OXETIKOU yoanToU pNVUUPATOG
(SMS). Te k&Be nmeplntwon, oto Badud nou elval
TEXVIKA €QLKTO, N JLaKkonh agpopd povov Tnv
CUYKEKQLUEVN UNNpecia yia Tnv onola uplotatoln
aveEbPANTN OPE. And TG pPuBuloEl NG
NapoUcaG NOPAYPAPOU EEALOOUVTAL NEQLNTWOELS
andtng, 8l ENAVEANUPEVNG  €KNPOBECUNG
€EOPANONG N PN €EOPANCNG AOYOPLOCUWY, OTLG
onole¢ n AEH duUvatal va SlakoOPel GUECA Kal
Xwplg nponyoupevn eldonolncn Tnv Napoxn Twv
UMNNPECLWLY TNG, WG KAL MEPLITWOELS SLACPOALONG
QKEPALOTNTAG TOU SLKTUQU/ NPOCTACLAG XPNOTWY
1 avwTépag Blag.

Y€ NePLNTWOoN NPOCWPELVAG 1 OPLOTIKAS SLAKOMAG
AOYW OPENAG 1) kaTaAyyeALOG tnG TUuBacng ywo
QUTO TO AOYO , BV B UNOYPAPETAL VEQ GUMBACNH
pe Tov MeAdtn, To Xphotn f/ KaL Npdowna nou
CUVOLKOUV PE auTodv, £pOooV Sev €50PANBOUY oL
OXETIKEG OPEINEG NPOG TNV AEH.

10. TMPOXTAYIA AEAOMENQON MPOXQMIKOY
XAPAKTHPA

H AEH CUUPOPQWVETAL NAAPWS PE TO LOYUOV
EVWOLOKO KAL €BVIKG VOPOBETIKO NMAGLCLO yLa TNV
npooctacla Twv NEocwWNKwyY SeSOPEVWY KOl
WBlWwE PE TIG OTGEELG Tou TevikoU Kavoviouou
yla Ttnv Mpootacia Twy Aedopévwy 2016/679 Tou
Eupwnaikou KowoBoUAlou kal TOU ZUuBOUALoU
kat tou N. 3471/2006 vy tnv npoctacia
SeBOUEVIV MOOCWIMIKOU  XOPAKTARG KAl TG
IOLWTIKAG ZwNG OTOV TOMED TWV NAEKTPOVIKWY
EMKOWVWVLAWYV. TlO MEPLOCOTEPES MANPOPOPLES
/KOl EPWTAPCTA OAG OXETWKG WE Ta dedopéva
MEOCWNIKOU XAPAKTAOA ELTE YLa TNV AOKNON TWV
SWKAWPATWY  cag o [leNdtng pnopel  va
QVATPEXEL otV MOALTIKA MNMpootaoctag
Aedopévwy MpoownikoU Xapakthea tng AEH
otV NAEKTOOVLKN Sleubuvon
https://www.dei.gr/el/gia-to-spiti/dei-fiber/ elte
va OnooTeNel OXETIKO HPAVUMO  NAEKTOOVIKOU
Taxudpoueiou oto fiber-support@dei.gr. Entong,
n AEH ¢éxeL oploel YneuBuvo lMpootaciag
Aedopévwy (Data Privacy Officer- DPO) pe Bdaon
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TLG SLOTAEELG TNG LOXUOUSAG VOUOBESLAG. Mla tnv
ENKowwvia pe Tov YneuBuvo [poctaciag
Aedopevwy, o MeAaTNG unopel va anooctellel e-
moail oto dpo.office@dei.gr.

11. ANQTEPA BIA

H AEH dev unéxel €uBuvn yla onoladhnote
SLakonr, KOBUCTEPNCN 1 XELPOTEPEUON  TNG
nolOTNTAG  TWV  NOPEXOHEVLY  TIIENKOWWVIOKIV
Ynonpeowwv oto malclo TG ZupPoong  Adyw
avwtepag  Blag. Q¢ Adyol  avwtépag  Blag
AVOPEQOVTOL, EVIEIKTIKG KAl OXL MEQLOPLOTIKY,
NOAEPOL (KNPUYMEVOL 1 un), anepyleg, TApAxES,
ATUXNUOTA, MUPKAYLEG, NANUMPUPES KOTOLYLDES,
CELOPOL 1) GANG PUCLKE POLVOUEVA, TPOUOKOUTIKES
EVEPVELEG, SOALOPBOPES, KUBEQVNTIKEG
ANAYOPEUGCELS, NMOGEELS EMNVIKWY, EVWOLOKWY 1
GANWV APXWY, EUNOPLKOG ANOKAELOPOG, dLlakonn n
BAGBN OTO OTABEPO BNUOOLO TNAEMIKOWWYLOKS
Siktuo 1 oe TNAenowwvLaka Siktua tpltwy,
SIKUOTIKEG ONOPAGCELS, ELCAYYEALKES NAPAYYEALESG
KAM.

Katd ™ SLdpkela onoloudnnote yeyovotog nou
EUNINTEL O AOYOUG OvwTEPOg Biag N AEH
AOUBAVEL OAG TG NEOCPOPT HETPT, MPOKELEVOU
VO CUPHOPOWBEL 000 TO dUVATOV MANPECTEPD WE
Toug bpoUC TG ZUUBaoNS H AEH eyyudtal OTL oe
nePINTWOoN  KATACTPOPKAG  BAGBNG  Adyw
avwtepag Blag Aaupavel dra Ta avaykala pétpa
yla  doTthpnon  TnG  SLoBECLUoTNTOg  Tou
TNAENKOLVWVLAKOU SKtuou A/KaL Twyv
TNAERKOLWVWVLAKWY YRNPESLWY KAl TN SLaTnENon
TOU UYNASTEPOU SUVOTOU EMNNESOU UNNPECLWV.

12. MTAHPO®OPIEY. I'TA TO ANOIKTO AIAAIKTYO

H OVOAUTLKY EVNUERWGH LG BEUATA NOU APOPOUY
TO AvOlKTO AladikTuo elval dlobEoiun ylo tov
MeAdtn Kol UEGW ™mng LOTOGEADAC
https://www.dei.gr/el/gia-to-spiti/dei-fiber/ , to
NEPLEXOUEVO TNG onolag anoteiel avandonacto
HEPOG TwV Napdvtwy Opwv.

121, TIPpAKTKES Dlaxelplong klvnong

H AEH nopéxel TnAenkowmviakes Ynnpeoleg
npooRaong oto SLadlktuo xwplE ANOKAELGUOUG,
NEPLOPLOMOUS N NAPEPRACELS , OVEEQPTHTWG TOU
ANOCTOAEN , TOU NAPCAAMNTH, TOU MEPLEXOUEVOU,
Twv XPNOLONOLOUPEVWV EQAPHOYWV A
UMNNPEGLWY 1) TOU XPNOLUONOLOUUEVOU TEPUATIKOU
eEonALopoU.

H AEH, 6Tav elval anapaltnto kat yia 660 xpdvo
ANALTELTAL, B8a £PpUPUOTEL NPOKTIKEG SLaxelplong
kivnong , epdoov opelrel va SLOCPOAOEL a. TN
CUMPOPPWOH] TG ME ThV Olkela €OvikA N
EUPWNALKA vopoBeala, TG anoPAceLg
Swaotnplwy A/ kol appodwv AnUoclwy N
AveEdpTnTtwy  Apxwy, B. TNV COQOAELC KAl
QKEPALOTNTA TOU TNAEMKOWMWVLAKOU TNG SIKTUOU,
Y. TNV npoAnPn ep@pdaviong epnodlewy  Adyw
nBavhG cuppoEnong SLKTUoU .

o Toug Abyoug autoug:

e ANAyopeUEL TNV NPOoRGCN OE LGTOTOMOUC,
oL onolol  NPOGRAAOUY  JKOLWHUOTA
NVEUPATIKAG BLOKTNGLAG /KAl GUYYEVIKWY
SIKOLWHATWY, YE BACN TIG ANOPACELS TNG
Enttponng vyt Mvwotonolinon g
ALOBIKTUOKAG  TTPOGROANG  AKOLWHATWY
MVEUPOTIKAG  ISLOKTNOIOG KOL  ZUYYEVIKWY
Akawwpdtwy  (EATMMIL) (ApBpo 66E N.
2121/1993).

o EQappoOZeL Texvikeg DDOS Protection, yla tnv
npootacla tou SIKTuou KaTtd TN SLAPKELD
KOKOBOUANG  evépyelag  Tpltwv — nou
npoonadoluv va anoKTCOUV  Napdvoua
npdoBaon oto Alktuo tng AEH n/kat
KuRepvoeniBeong.

e EQoppoZel Ppayr) noptwv OSKTUoU nou
XONOWONOoLoUVTaL and eQUPUOYES TPlTwy
yla  aBgultn  andkInon  NEOCWNKWY
dedopevwy  Onwg  eualobnta BTG
OTOLWXELD KaL KWwBLKOL KaL anoguyr spam.

e e neplnTwon NEOcwWELVAG SLAKONAG AOYW

OPEG SlveTal N duvatoTNTa otov MeAdTn
va  €xeL npooBacn oto  AldiKTuo  pE
ToXUTNTa 512/256 kbps (Download - Upload
SUppWva pe Tov Kavovioud Mevikwy ASELWY,
AN EETT 991/4/17-05-2021, Ev. 5.1, nap.(B), PEK
2265/B/31-05-2021)

12.2. Nopdpetpol Mowdvtntag

L0 TNV EKTEAECN CUVNBLOUEVWY SPACTNPLOTATWY,
onw¢  nepuynon  oto  Awdiktuo,  xenon
NAEKTPOVIKOU TOXUDPOMEIOU, KOTEBOCUA APXELWY,
CUVEXH) PON WOUCIKNG 1 Blvieo, oL analthoelg
NOPCUETPWY  NOWTNTAG Onwg N taxutnta
petadoong, elvat oL €ENG:

. Xapunidtepog TOoU
Instant Messaging Miops
i XaunAoTeEPOQ ToU
E-mail Miops
Web Browsing XaPNAOTEEOG Tou
TMbps
Xprion Social Media XAUMASTEPOG Tou
TMbps
Streaming MouGLkAg XAUMASTEPOG Tou
TMbps
KotéBaoua apxelwyv | 1-5Mbps
R . MeyaAUTEROG Twy
Streaming Bivteo 4k 20Mbps
Streaming Blvteo
1080p 6-12Mbps
Streaming Blvteo| ,_
720p 3-6Mbps
Streaming  Blvteo| . _
480p 1-3Mbps
Streaming Blvteo| Xapnidtepog TOU
360p TMbps

12.3. Neproplopol dykou dedouévwy (Data Caps)

Aev eQaPpOIovIOL nepLopLopoL Gykou
SESOUEVWY OTIG OUVDEDELS AEH.

124, TNepoplopol 6T XENON  TEQMATLOMOU
eEonAlopou

OLunnpecleq TNG AEH NOREXOVTAL PE TNV TEXVLKA
Carier Grade Nat, nou neplopllel tnv npowdnon
Bupwv (port forward) oe IPv4 SleuBUVOELG Z€
neptntwon analtnong MeAdtn ywa xprion port
forward, UndpEXeEL KAl N KATAANAN XPEWOIUN
unneEeota yla public static IPv4.

O  TEQPUOTIKOC  €EOMAMOMOC  MOPEXETOL  ME
GCUYKEKPLUEVO EYKEKPLUEVO and Tn AEH firmware
(UALKOAOYLOMLKO) YO TG unnpecieg npocBacng
oTo internet koL TNV UNocTHELEN Tou Merdtn and
Th AEH. ENEwdr) autd TO NOYLOPIKO PETORGAEL TIG
£0YOCTGOIWaKEG  puBuiloel Ttou Router, ot
neplntwon nou otov [Meddtn evepyonoleital
public IPv4, n Texvikr npowdnong Bupwyv dev
unopel va eQapUoGTEL YLO CUYKEKOLUEVEG BUPREG
(8083, 8086), KABWC GUTEC £lval SECUEUPEVES VIO
TNV ENKOWVWVIC TOU CUOoTNMaTOq Slaxelplong
TEPUATIKWY CUCKEUWY HPE TOV €EOMAMCUO TOU
MNeAdTn.

12.5. EEeLOIKEUPEVEG UNNPECLEG
H AEH Sev Npoc@pEpeL EELOIKEUPEVEG UNNPEGLEG
12.6 Taxutnteg cuvdeong oTo Aladiktuo

Mo TG ouvdéoelg AEH FTTH, n npayuatTiki
ToXUTNTA  Nou  anoAapBavouv oL TeNaTeq
TOUTIZETAL PE TNV OVOPOOTIKA TAXUTNTA TOU
NPOYOAUUATOC,

H AEH avaptd nepLodikd  EMNKALOOMOUNMEVES
UETPNOELG TOUAAXLOTOV MO POpa  KAT  €T0G

) FIBER

CUPPWVA PE TO EKACTOTE LOXUOV VOUOBETIKS KaL
OUBULOTIKO MAaiLoLo.

OL napayovteg nou dev opeilovtal otn AEH kal
Suvavtal  va  ennpeedoouv TNV NOAYMOTIKA
TOXUTNTO TWV TNAEMKOLVIVLAKWY CUVOECEWY TWV
[MeAaTwy lvaL oL €ENG:

e TO €KAOTOTE AELTOUPYLKO OUCTNUA KOl N
UMOAOYLOTIKY)  LOXUG  TNG  TEPMATIKAG
OUOCKEUNG Tou Zuvdpopnth (laptop, desktop)
Mou XPNOLUOMNOLELTAL YLa TN HETENTN

e TuXOV MEPLOPLOPOL BIKTUOU TNG EKACTOTE
TEPUATIKAG OUCKEUNG Ttou [Meddtn (laptop,
desktop). H TEQUATIKY CUCKEUN 8a NpPEnsL
va SLOBETEL TNV KATGAANAN BUpa Ethernet
MEOKELPEVOU VO unootnpel&el tnv taxutnta
TOU  EUMOPIKOU  MPOYPGUUGTOC MNOU  EXEL
€NeEeL O MeAdTnG.

e H xprion Wi-Fi kat Oxt katadAnAou kcAwdiou
Ethernet (caté, catbe)

e [MBavA Ttautdxpovn xpnon e  WBuag
oUVOEONG and NEPLOCOTEPOUG TOU  €VOG
XPAOTEG KOTA TN SLAPKELD TNS METPNONG

o TUXOV MOPONNAEG E€POPHUOYEC MOU  EXEL

AVOLKTEG O XPNOoTNG
o TuxOV  MNEPLOPLOUOL  OTOV  TEPUATIKO
€EOMALOHO  ENAOYNG  TOU  ouvdpouNnTh

(router) Nou xPNOWONOLELTAL, GE NEPLITWGCN
nou oL NPOSLAYPAPEG TOU SLAPEQOUV anod
QUTEG NMOU NOPEXEL N AEH.

e OL TUXOV PUBUILCELS TOU XPRAoTn elte oTov
TEPUATIKO  €EOMALOPO  (router) e€ite oToO
CUVSEDEPEVO UNOAOYLOTH TOU [MeEAGTN.

e N TOXUTNTG KAl n SloBecwdTnNTa Tou
g€funnEeTNTh  (Server) nou  EMWEYEL VO
XPNOWONOWCEL O MMEAGTNG

e N ywvia KGuPng Tou KoAwSLou TNG ONTIKAG
tvag WBLlaltepa anod thv onTikA NELZo €ws TN
povada ontikou diktuou (ONT) ctnv onola
TeppoTiZeL

12.7. ALOBECUEG EPOPPOYEG YLD TOV EAEYXO TNG
TaXUTNTAG CUVSECNG

H AEH npoogépel NpooBacn oe SLASIKTUAKEG
EPOPUOYEG péow Twv onolwyv oL [MeAdteg
UNOPOUV va ENEYEOUV KOL VA ENLRERALLOOUV TLG
TOXUTNTEG MOU  AVAQEQOVIAL OTOUG  OPOUG
NAPOXNG/XPNONG TNG UNNEESLOG.

[l Tov €AeyXO TNG TOXUTNTOG TNG OUVDESHS O
OUVBECHOG ElvaL : https://www.speedtest.net/

12.8. EnavopBwaoelg/AnolnNULWeEeLg oTov MeAdTtn

Y& neplnTwon nou SLantoTwBoUY, KATOMNLY EAEYXOU
NG  AEH, ouvexelc 1 enavOAQUBOVOUEVEQ
ANOKALCELS (MPOG TO XELROTEPO ) TNG EAAXLOTNG
METPOUPEVNG TAXUTNTAG OTO JLAdIKTUO GE OXECN
UE TNV EAGXLOTN TaXUTNTA NOU GVAPEPETAL GTOUG
OPOUG NAPOYXNG TNG TNAENKOWWVLAKAG Ynnpeolag
O€ WPEC AlXuNG N AEH Ba napéxel otov MeAdtn: 1.
Yo anokAlon €wg kal 10% and Tny OVOPAGCTIKY
TOXUTNTA KAl pnviata €kntwon nayiou cUppuwva
HE TNV TEEXOUGO EPMOPLKY) MOALTIKA TNG AEH kat 2.
Yyl anokion névw and 10% and tnv OVOPAcTIKA
TOXUTNTO, TO OSWKalwPa TNG KOTAYYEADS TG
oupuBaong xwplg tnv unoxpéwon KATABOANS
TENOUG aNocUVOESNG.

13. EMNIAYZH AIAOOPQON

Ye neplntwon nou o MeAdtng Bewpel OTL N AEH dev
TNEEl TNG CUPBATIKEG TNG UNOXPEWOELS, O MeAGTNG
pnopEel va UNoRAAEL NOPANOVO/KOTAYYEN D ElTE i)
QMOCTEMOVTAG  EMOTOA)  OTNV  TAXUSOOMLKA
Slevbuvon AEWPOPOG Knepolag 125-127,
Aunghoknnoy, 11524, Turjpa YnootnpEng AEH Flber,
elte i) TNAepwVIKWG oto TuAua EEunnp€tnong
MeAaTWY 0TO TNAEPWVO 13870 xwplg xpewon, elte
iy oe €BKA @EOPUA  ENKOWVWVIOG — OTO
https://www.dei.gr/el/gia-to-spiti/dei-fiber/. H
AEH anavtd eyypapws 1 JE PVULCA NAEKTPOVIKOU

Taxudpopelou  OTN  PUOKA 1 NAEKTPOVIKNA
SLlevBuvon nou gxel SNAWGCEL O MeAGTNG, o€ KABE
napAnovo/KaTayyeANla mnou  TNG  unoBdAeTal

EYYOAPWE N PECW UNVUPATOC  NAEKTPOVLKOU
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TOXUDPOMEIOU 1] WECW TNG AVWTIEQLW POPUOG
ENKOWWVLAE, €VTOG AMOKAELOTIKAG npobeoplag
(20) €lkooL NUELOAOYLOKWY NUEPWY and Thv
UNoBoAn. H AEH anodidel oe k&Be unofAnBey ce
autriv. - anod  TeEAGTN  NaeANOVO/KATAYYEALD
EVYYPAPWS 1 PECW HNVUMOTOSG NAEKTOOVLIKOU
TOXUDPOMEIOU 1] WECW TNG AVWTEQLW POPHUAG
ENKOWVWVLAG,  MOVADIKO — apBPd  avapopdg
(0PBPO NPWTOKOMOU) NoU NEPMOUBAVEL KAL TNV
nAnpo®opla TNG nuepounviag napairaBng O ev
AOYW aPBUOG avapopdq KOWOMNOoLETaL and In
AEH ctov MeAdTn, epooov autdg altnBel OXETIKA.
H AEH, OTLG NEQINTWOELG
NEORANUATWY/NaPAndVWY/KatayyeAlwy nou Oev
XPNiouv  Eyypapng  andvinong  onwg  OTWg
NEPLITWOELG EMNAUCHNS TOU NPORAAUCTOC AUECQ,
ANOCTENEL SMS oTov MNeAdTn yla enBeRatlwon tng
enlAucng tou NPoRAAUaToc. O Zuvryopog Tou
Katavohwtr) ce cuvepyacia pe tnv EETT, onou
KplveTal avaykalo, avTETWNIZEL EEWBIKACTIKG TG
QVENAUTEG SLAPOPES METAEU Twv MEAATWY KAL TNG
AEH, oL onoleg a@opoUv OTOUG CUMBATIKOUG
OpPOoUC N/KOL TNV €KTEAECN NG ZupBaong e
neptntwon nou o MeAGTNG NPOEPXETAL And GANO
KOATOG-PENOG NG  Eupwnaikng Evwong o
TUVAYOPOG TOoU  KOTOVOAWTH  GUVIOVIZEL TLG
NEOCNABELEG TOU HPE TOV QVILOTOWO QPUOBLO
POPES TOU KPATOUG- PEAOUG QUTOU, MNPOKELMEVOU
VO ENLTUXOUV TV enthucn TG SLapopag.

KaBe dLapopd HETA&U Tou MeAdtn kaL tng AEH nou
apopd otn IupBacn, 8o envEToL and Ta
AKGOTAPLA TNG KATOWKLAG 1 TNG €dpag Tou MeAdtn
1] TOU TOMOU KATAPTIONG TNS ZUURaoNS ta onola
0a epappdlouy To EAMNVIKO Alkato.

14. AHMOZIA AIATIOEMENOI THAE®QNIKOI
KATAAOTOI- YIMHPEXIEY EKTAKTHXZ ANATKHX

YOG EVAPEPWYOUE YLA TA KOTWTEPW OXETIKG PE
TNV TUXOV KOTOXWENON Twy OTolelwv oag
otov Eviaio TNAEpwvIkd KatdAoyo 1 og Aotnoug

SNUoCLa SLOTIBEPEVOUG TNAEPWVIKOUG
KOTOASYOUG:
Ytnv  EANGSO, Aettoupyel Mdapoxog Eviaiou

TnAepwvikoU Katardyou (METK), o onolog elval
UNEUBUVOC YL TNV TAPNGCN KAL TNV eVNUEQWON
NG Baong dedouévwy nou nepappavel ta
CTOWKELD TWV CUVOPOUNTWY OAWY TwvV SIKTUWY
tNAepwvlag otnvy  EAMGSa. H  Bdon  autnh
XPNOOoNoLELTaL anod TG Ynnpeoleg
MANpopopLwy Kataidyou (n.x. 11888, 11811 kAn) yua
TNV NOPOXH MANPOPOPLWY GTO KOO,

O MeAdtng eniéyel o KO nedlo ™G
SUVONTIKAG ZUPRAcHS €dv emBUPEL 1 OxL va
KOToxwpouvtal  otov  Evialo  TnAEQVIKO
Katahoyo Tou TMETK, | ©e Aownoug dnuoola
SLATIREPEVOUG TNAEPVIKOUC KOTOAOYOUS TUXOV
Toltwy Napdxwy Ta CTOKELD TOU.

O TleAdTNG €xel to dwkalwua va INTAoEL
onoTESANOTE PETA TN CUVAPN TG NCPOUCAS, TNV
Tpononolnon ctoelwy tNg CUVEECHS TOU, TN
SLaypPaPh HEPOUG ) TOU GUVOAOU QUTWY and Tov
METK 4 and AGAMoug dNUOCLOUS KATOAOYOUS
Toltwy nopdxwy N and apxela nou Slatneel n
AEH.

TUPPWVaA pE Ta oplZdueva otn vVOUoBesia, oE
KOBe neplntwon kK\cewv npog tov Evioio
Eupwnaikd apBud Ektaking Avaykng 112 n
Etapela a) €foudstepwvel TuxdV andkpudn
apBuol  avayvwplong  koAoUoOC  YOAPUNG
cuVdPOUNTA KAl ) OVOKOWWVEL OTN TevIKA
lpoupotela MoAltikng Mpoctaotag petd and
OXETWKO altnpd TG vy T Slevduvon
EYKOTAOTAONG TNG TNAEPWVIKNG CUVSEGNG TOU
MNeAdTN, aveEGpTNTA and To €av O MEAATNG £XEL
{NTAOCEL NEPLOPLOPO TNG EUPAVIONG TOU APLBHOU
TOU N 1N OXL, N/KaL TUXOV NPOCBETEG NMANPOPOPLES
TNAEPWVIKOU KATAAOYOU aVAAOYQ HE TLG EMAOYEQ
Tou TMEAdTN via TNV QvaKOWWOLHOTNTA TwV
OTOWEIWY OUVOECNC TOU, OUMPWVA PE TG
ENOYEG TOU MMeAdTn Nou MEPLEXOVTAL OTNV
YuvonTiky) TUPBaon.

e neplntwon XeNoNng tou TNAENKOLVWVLAKOU
EEONALOUOU OE JLOPOPETIKO ONUELD and auto
nou €xeL SnAwoeL o TMeAdtng wg dleuBuvon
EYKOTAOTAONG OTNV  ZUVOMTKA XUpBach, n

Etolpeia Jev eyyudtal TN owotr SPouoAdynon
TV KAMoEwY  Npo¢  Zuvtopoug  Kwdkoug
CUMNEPIAQUPBAVOUEVIWV TWV KWOLKWY EKTAKTNG
avaykng 1/KaL TNy 0pdr evnuépwaon TG MEvikAg
lpoupotelog MoAltikAg Meootaciag petd and
OXETIKO altnud NG pe TNV 0pbn dlevBuvon o€
neplntwon KAfcnS Npog to 12,

15. TEAIKEY. ATIATAZEIX

AkupoTNTa 1 akupwola kdnowu Opou NG
TUMBOONG N MEPOUS AUTNG JEV ENLPEPEL OKUPOTNTA
TNG ZUPROONG, TOU UNOAOLNOU UEPOUG TOU OPOU 1
AA\oU Opou autng Ot Aotnot dpot TG ZupPacng
NOPECUEVOUY GE LoXU KAL avanTuooouV NAHPWS Ta
EVVOMUO QMNOTEAECUOTA TOUG, €V TA PEPN Ba
KotoBoMouy  kdBe  npoondBela, WOTE  va
AVTIKATACTAOOUV TOUG TUXOV AKUPOUG OPOUG PE
€YKUPOUG  MAPANAACLOU,  KAtd  To  duvato,
neplexopévou. ‘OAOL oL Opol TNG NaPOUsaq
BewPOUVTAL OUCLWBELG.

Kage ewdonolnon thg AEH npog tov MeAdtn oto
NAQLOLO TNG ZUPBAGCNG MNOPEL VO YIVEL HECW TWV
ACYQPLACUGY NOU ANOGTEANOVTIAL oToV MeAdTn A
NAEKTPOVIKG HECW TWV EQAPPOYWY (apPs) TG AEH
1 e email 1 e KGBE GANO NPOGPOPO TEOMO, IBLWG
UE  QVOKOWWOEL, MHECW TOU TUNOU 1 WE
SLaPNULOTIKA phvupota. H AEH xpnowuonotel tnv
EMNVLIKY YAWOGCQa o€ onoladhinote Ynnpeola npog
Tov MEAGTN KOL GTNV KABE £L30UG ENKOWVWVIG TNG
UE auTov. Kabe ewdonolnon tou MeAdtn npog I
AEH eival €ykupn poOve €av viveTal eyypdapwg,
CUUNEPAGUBAVOUEVOU NAEKTPOVIKOU £yYORAPOU-
email A/kaL TNG epapuoyns (apps) TS AEH, GAwS
€ PE KGO vOUWO pECO, £pboOV Pnopel va
anodelyBel N SHAwaon Bournoewg Tou MeAdTn KaLn
nUEPOUNVLA TNG YE VOULUA PEGQ.

H ek pgpouc TG AEH pn doknon 1 pePLKr) aoknon
ONOLOUBANOTE SIKALWHATOE TNG MOU OMNOPPEEL
and thv napouca XUpBach dev pnopesl va
BewpnBel OTL anoteAel napaltnon and 1O
SIKOlWPO QUTO, OUTE OMOKAELEL TNV AGKNGCH Tou
OTO UEANOV.

O NeAdTNG dev €xEL BKalwpa va EKXWPENCEL CE
wolto  npdocwno  onowodhinote  dwkalwua A
UMNOXPEWGCN NOU anopPEEL and Toug OPoUG TNG
TUpBacnG H AEH dwaloutal, xwple tn ouvalveon
Tou MeAdTN, va ekxwpel O TPLITOUS TA JIKALWUCTA
nou anoppPEouy anod TNy Napouca TUpBaon 1 Kat
MEUOVWUEVEG QNALTACEL NOU MEOKUNTOUV and
AUTAV.

YMOTPADH
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