AEH A.E.

AHMOXIA EMIXEIPHEIH HAEKTPIZEMOY
ANQNYMH ETAIPEIA

XaAkokovdUAn 30, 104 32 Aeryva,

A.®.M. 090000045, A.O.Y. PAE AOHNQN
AP.TEMH 000786301000

T.13870

E-mail: fibercustomercare@dei.gr

AEH Fiber Aitnon aAAayng ovopatog

1. Kotnyopia meAdtn

Eidog meAdTn: [ ] duowko mpoowTto

TTOoLXELa PUOLKOU TIPOCWTIOU

I

[] Nopko mpdowTo

U

=

ER

‘Ovopa: Matpwvupo:
Entwvupo: ADM.:
ApL8. tautotntag / dlapatnpiou: Huepopnvia ARENG: / /
EmdyyeApa: Hpegpopnvia yévvnong: / /
TNAEdwVo eTkoVwVviag: E-mail:
AleUBuvon KaTowKiag:
TTOLXELO VOULKOU TIPOCWTIOU
Emtwvupia etalpeiag: TNAEPwWVO EMLKOLVWVIAG:
E-mail: A.D.M. etarpeiag:
AlevBuvon €5pag:
‘Ovopa VOULHOU EKTIPOCWTIOU:
ETtWVUHO VOULUOU EKTIPOCWTIOU:
TNAEPWVO ETILKOLVWVIAG VOULHUOU EKTIPOCWTIOU:
ApLB. tautotntag / dlapatnpiou: Hpepopnvia yévvnong: / /
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2. Katnyopia véou mteAdTn
Eldog meAdtn: [] duowko mpdowto

TTol Ela PUGLKOU TIPOCWTIOU

‘Ovopa:

Emwvupo:

ApLO. Tautotntag / dlaBatnpiou:

EmayyeApa:

TnAEdwvo erkovwviag:

AleUBuvon KaToLlkiag:

[] Nopko mpdowro

Matpwvupo:

ADM.:

Huepounvia AAENG: / /

Huepopnvia yévvnong: / /

E-mail:

TTOLXELO VOULKOU TIPOCWTIOU

Emtwvupia etalpeiag:

E-mail:

AlevBuvon €5pag:

TnAEDwWVO ETILKOWVWVIAG:

A.D.M. etarpeiag:

‘Ovopa VOULHOU EKTIPOCWTIOU:

ETtWVUHO VOULUOU EKTIPOCWTIOU:

TNAEPWVO ETILKOLVWVIAG VOULHUOU EKTIPOCWTIOU:

ApLB. tautotntag / dlaBatnpiou:

3. ZToLKEla aMOOTOARG AOYAPLAGHOU

AleUBuvon aTIOCTOANG:

Hugpopnvia yévvnong: / /

T.O.:

EruAEETe pia amod TG TOPAKATW ETUAOYEG:

ETLOUP W TAXUDPOLKI) ATIOGTOAN TOU AOYOPLACHOU OE EVTUTIN HopPdH) L]

ETILOUH® NAEKTPOVLKY OTIOGTOAN TOU AoyapLacpoU pécw e-mail/viber/sms []

ALEUBUVON NAEKTOOVLKHG OTIOCTOANG AOYAPLOCGHOU

E-mail:

Kwvntod thAgdpwvo:

TpomoL €§6pANGNG AOYAPLACGHWYV

o HAEKTPOVLIKG WE XPNoN KAPTAG oto dei.gr, xwplg emBapuvon.

e YTLC ouvepyalopeveg Tpameleg pe e-banking, mobile banking, phone-banking, ota ATM, octa MnxavAiuata
AUTOPOTWY ZUVAANOYWYV KOL OTA TAPELD TWV KATACTNPMATWY TOUG.

e Mg xpron AyLag EVIOANG YO QUTOPATN TIANPWMIN PE XPEWOCH TEATIECLKOU AOYAPLOCHOU. H evepyoTioinon pecw
TEATELKOU AOYOPLAOCHOU YIVETAL OTLG TPATIECEG ME XPNON Tou 25PN dLou kwdikou TIANPwWHNG (Kwdikog RF).
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4. EvhUEPWON YLA TNV EMEEEPYACLA TWV TIPOCWTILKWY SESOUEVWV

A. EVNUEPWON YLA TNV ETIEEEPYACLA TIPOCWTILKWYV SESOPEVWV

H AEH A.E. kau n kata 100% Buyatpikr thg AEH OMNTIKEYX EMIKOINQNIEY M.A.E., KOBWG OL CUVEPYATEG OUTWV
enegepyadovtal SESOUEVA TIPOCWTILKOU XOPOKTAPA TwV UTIOYAPLWY CUVSPOPNTWY KAL CUVOPOUNTWY
UTINPECLWY NAEKTPOVLKWYV ETILKOLVWVLWY cUPdwVa e To Keipevo Evnuepwong yla tnv Enegepyacia
MpoocwTitkwV AESOUEVWYV ZUVOPOUNTWY YTINPECLWY HAEKTPOVLIKWY ETILKOLVWVLWYV TIOU ElvOL AVAPTNHEVO OTNV
LotooeAida EvnuEpwon ywa ta Aedopeva NMpoowrtitkou Xapakthpa | AEH (https://www.dei.gr/el/dedomena-
prosopikou-xaraktira/). Mg Tnv mapouca dSNAWvVwW OTL EAABA YVWON QUTWV.

B. EVNMEPWON YL SLOPNULOTIKEG ETILKOLWVWVLIEG YLA TIAPOMOLA TpoiovTa

H AEH A.E. tpaypoToTioLEL SLADNPLOTLKEG ETILKOWVWVLIEG YLA TIOPOUOLA TIPOIOVTA KAL UTINPEGLEG UE TOUG
TIOPAKATW TPOTIOUG:
1. TNAedwVLIKA, UTIO TNV TIPOUTIOBECN OTL TO TNAEDWVO ETILKOLVWVIAG DEV ElvaL EYYEYPAUPEVO OTO MNTpwo
Tou apBpou 11 tou N.3471/2006, To ottoio TNPEiTAL amd TOUG TIAPOXOUG OCTADEPNG KAL KLVNTHG TNAEPwviag.
2. Méow pnvupdtwy (sms, e-mail, viber) ota otolkela emkowvwviag oag R/Kal Ye tapopoLla peca
(TLX. ELBOTIOLNCELG OTNV Edpapuoy myAEH).
3. TaxudpopLKA.

Y€ mePLITTWOoN Ttou SV eTILOUMEITE va AAUBAVETE SLOPNULOTLKEG ETILKOWVWVLEG, UTIOPELTE Va evavTlwOEite
TIAPAKATW OTOUG TPOTIOUG ETILKOLVWVLAG, ano-erAéyovtag kamowa ) 6Aa:

[0] TnAédwvo E-mail SMS / Viber Taxudpopuka

H aAAayr Twv emiAoywyv oag Sev EMNPEAZEL TNV ATIOCTOAR UNVUUATWY 1 TN SLEVEPYELA TNAEPW VLKWV
ETILKOWVWVLWYV TIOU Elval AVAYKALEG GTO TIAALOLO TNG SUUBACNG (TL.X. YLO ATIOGTOAN AoyapLacou).

I. ELOWKNA ZuyKaTAOECoH YLa ALAOPNULOTLKEG ETILKOLVWVLEG TPpoiovVTwY OuiAou AEH A.E.

H AEH A.E. eTtlbupel va emegepyAleTal TIPOCWTILKA SESGOUEVA KAL VA TIPAYHATOTIOLEL SLAPNULOTIKEG
ETILKOLVWVLEG aTEUOELOG TIPOWONONG YLA TIPOLOVTA KAL UTINPEGLEG TOU OpiAou AEH, oTtwg uttnpeoieg
EVEPYELAG, NAEKTPLKEG CUCKEUEG, EEOTIALOUO, K.Q.

[ ] Megtnvmapoucd ShAWVwW OTL CUYKATATIOEPAL OTNV ETIEEEPYACLA TWV TIPOCWTILKWY HOU SESOUEVWV
yla TNV SLEVEPYELA SLAPNULOTIKWYV ETILKOLVWVLWV YL TIPOLOVTA KAL UTINPEGCLEG Tou OpiAou AEH pe toug
TIAPAKATW TPOTIOUG ETILKOLVWVLAG:

[] TnAédwvo (] E-mail [ ] SMS/Viber [ ] Taxudpouika

H mapoxn tng eLOLKNAG CUYKATAOECNG elval EAeUOEPA AVAKANTH) OTIOTESATIOTE PE EVNHEPWON TG AEH A.E.
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5. Xpnotpeg NMAnpodopieg

YMNOXPEQTIKEZ NMAPOXEZ

TNAEPWVLKF EEUTINOETNON TIEACTWV.

loapur dhAwong BAGBNG.

ALOKOTI UTINPECLWY KATOTILV KATAYYEALOC
oUPBAOCNC €K HEPOUC TOU CUVSPOUNTH.
ATIOVTNOELG OE TIAPATIOVA/KATAYYEALEG.

Amntokatdotaon BAGBNC:
0) KOAWSBLAKAG BAGBNC

B) UN KOAWDBLOKAC BAGRNG.
Alakortr) uttnpeoiag mou dev odpelAetal otov

ouUVOPOUNTA A TELTO TIPOCWITIO KAL EKTOC TNC
neplntwong avwtépag Blag.

IotooeAida yla aVOAUTIKEG TTANPODOPLEG TLHOAOYLWY
Kol OpwV cUpBACEWV.

IotooeAida yla aVOAUTIKEG TTANPOdOPLEG YO
TIPOIOVTA KaL UTINPEOLEC TToU lval oxedlaopéva

YLa TEALKOUG XPNOTEG YE avatnpla.

IotooeAida yla aVOAUTIKEG TTANPOdOPLEG
EMEEEPYACLAC TIPOCWTIKWY DESOUEVWV.

6. ALKALOAOYNTLKA AAACYNG OVOUATOG OTTTLKHG tvag

XPONIKO AIAZTHMA/TIPOOEZMIEX

13870, 24 wpec/24wpo0, AsuTEPa £wg Kuplakn, Xpovog

QVOUOVNC €w¢ TEVTE (5) AeTtTtd. To KOOTOC TNG KAHONG

UTTIOAOYLZETAL WC AOTLKA XPEWON KAL OpiZeTAL ATIO TNV
TLUOAOYLOKI TIOALTLKF) TOU TIAPOXOU OaG.

13770, 24 wpeg/24wpo, Acutépa €wc Kuplakr, xwpelg
XPEWON.

EVTOg 2 epyAciLywyY NUEPWY, EKTOC €AV NTNOEL GANOC
XPOVOC aTtd TOV CUVOPOUNTA.

Evtog 20 NUEPOAOYLAKWY NUEPWV.

Q) EvVTOg 6 NUEPOAOYLAKWY NUEPWY OTO YETPO TOU
TEXVLKA €DLKTOU

B) EVTOG 4 NUEPOAOYLOKWY NUEPWYV OTO PETPO TOU
TEXVLKA EDLKTOU.

AuTOPOTN THOTWON TUAPATOG Ttayiou Tou

QVTLOTOLXEL OTNV XPOVLKH TIEPL0DO TNG SLAKOTIAG

€AV N JLAKOTIH) UTIEPRALVEL TIG DUO £PYACLUEG NUEPEG

ano thv dHAWOoN TNC.

https://www.dei.gr/fiber

https://www.dei.gr/fiber

https://www.dei.gr/el/dedomena-prosopikou-xaraktira/

lNa tn dLaxeipLlon Tou altHUATOg oag, Oa XPELACTEL VO ATIOOTEIAETE e-mail TNV NAEKTPOVLKN dLleuBuvon

fibercustomercare@dei.gr, pe B€pa:

«AANAayn ovopatog AEH Fiber» Kal wg EMOUVATITOPEVA APXELD TA TIOPAKATW SLKALOAOYNTLKA:

1) Attnon aAAayrG ovOpATOG (CUHUTIANPWHEVN KOL UTIOYEYPAUMEVN)
2) Avtiypado tautotntag (2 0YeLg) n dtapatnpiou YolotApevou TIEAATN
3) Avtiypado tautotntag (2 6YeLg) ) dtapatnpiou: Neou teAdTh

TomoBeoia:

Huepounvia: / /

Yroypadn
udLotapevou
TeAATN:

Yroypaodr)
VEOU TIEAATN:
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