FixItPro

OPOI XYMBAXHX NMPONPAMMATOX

ZYNAPOMHTIKH YIMHPEZIA EMEITOYZAZ TEXNIKHZ BOHOEIAL FixItPro ywa
EnayyeApatikoug MeAdateg HAeKTPIKAG Evepyelag

Q¢ 6poL ZupBaong tou NMPOTPAMMATOZ ZYNAPOMHTIKH YIMHPEZIA EMEITOYZAZ
TEXNIKHX BOHOEIAX FixItPro ywa EnayyeAhatikoug [eAdateg HAeKTPWKAG
Evepyelag, ocuppwvouvtal ol akoAoubol levikol kat Ewdkol ‘Opol, oL onoiot
oxetidovtal Ye TNV enthoyn tou lMNMpoypdphatog anod tov MNMeAdtn kaL oL onoiot
UNEPLOYXUOUV ONOoLwVANNOTE avTiBetwy MNevikwy Opwv.

A. TENIKOI OPOI
MPOOIMIO

H AEH AE og ouvepyaoia pe tnv NEXT GEN RETAIL SERVICES HAEKTPIKQN
MAHPO®OPIKHY THAEMIKOINONION KAI AXDAAIZTIKON AIAMEXOAABHTQON
MONOTPOZQIMH ANQNYMH ETAIPEIA, 6uyatpwkr) tou Opidou AEH (epeEng
«KwtooBoAog» ) Etalpia) npoogpepel otoug neAateg tng th LYNAPOMHTIKH
YMHPEZIA EMEINTOYZAZ TEXNIKHZ BOHOEIAL oL onoilol mANEouV TG Napakatw
NEOUNOBECELG :

e Eyxouv ocuvayel upBaon Mpounbelag HAekTplkNG Evepyelag, n onoia
elval evepyn
e Elvalpuoikd Nnpdowna ) VOULKA JE ENAYYEAUATLKY MAPOXN

APOPO 1. Oplopoi

Eneiyov Meplotatikd: Onolodnnote and Ta NEPLOTATIKA NOU NEPLyPAPOVTaL
NAPAKATW, N ENEAEUCH TOU OMNolou €xel w¢ anotéAecpa ¢nuLd yla Tnv onoia
uplotatatl Apech avaykn anokatdoTaons Tng.

Eneiyouca BAGBNn: KaBe ensiyov NePLOTATIKO, TO OMNOLO CUMPPWVA HPE TOUG
MevikoUug Kat ELBkoug 6poug, xpnlel Aueong eNEPPBAcNG ) KOBLOTA AKATOKNTO N
EMNLOPOAEC TO OKIvNTO, ME AMOTEAECHA VO aANALTELTAL MAPOXA UMNPEECLWYV
enelyoucag texvikng Bonbelag, Kabwg kaL unod tnv NPounobech OTL APpopad TNV
anokataotachn eneilyoucag BAABNG o0Tn oTabepn NAEKTOOAOYLKY | USPAUALKA
€YKOTAOTAON TOU aKLWVATOoU, o€ BAABEC OTOV €NiTOLXO AeBNTa agpiou katl BAGREG
oTNV KAEWBAPLA TNG Kuplag €l00d0OU TOU AKLWVATOU, MOU OQEelAovTaAl CE PN
NPEOPBAENOUEVEG NEPLNTWOELS, OL OMOLEC AnALTouUV APECN MApEPBaAch ywa tnv
ano@uyn NEPALTEPW ZNULWY Kat KLvdUVwV.




Eneiyouca BonBswa: H epyacia nou avaAapBavel 0 eEE0UCLOBOTNUEVOC TEXVLKOG
Tou OLKTUoU TNG ETalpeiag yia tnv npoowplvA ) OPLOTIKA emdlopbwon N
EMNLOKEUN N TNV Ngpaltepw anoguyn BAABwv nMou evdEXETAL va NPOKUYOUV
ONULOUPYWVTAG TG KATAAANAEC CUVONKEG yla TNV Aac@aAr) Slahovn, oTa OpLla
TWV NAPEXOPEVWY UMNPECLWV.

EEouolodotnuevog Texvikog: O TEXVIKOG MOU £XEL €K TWV NPOTEPWV AARBEL
gfouolodotnon ano tnv Etalpela npokelpEVOU va NPoRailvel O MPOCWPLVES N
MOVIMEG €MOLOPOWOELG, EMLOKEUEG N VO PEOVTIZEL WOTE VA AMNOPEUYOVTAL
nepalttepw PAGReG €EaocpaAldovtag TG CUVBNKEG YL OMPOAr AVTLMETWLON
EKTAKTWV Kataotacewyv. OL €fouclodoTnuevol TexVIKOL €lval aptwa
KOTOPTIOMEVOL OLOBETOUV OAEC TG anapaltnteg AdELEC ,MLOTOMNOLACELS Kal
TEXVIKO €EONALOPO, KOBWC eniong dlaBeTouv KAAUYN AOTIKAG EuBUVNG YO TNV
Napoxr UunnEecLwy otov MNeAaTn-ZuvdpounTH.

2tabeprn UdPAUALKN) €ykKATAOTAON aKLwATou: MNMepAapBAVEL TIGC CWANVWOELG
NAPOXNG VEPOU KAL AMNOXETEUONG NOU BPLOKOVTAL OTA OPLa TOU AKLVATOU.

2Tabgpr) NAEKTPLKI EYKATACTACN AKLVATOU: MePAaPBAVEL TO NAEKTPOLKO BIKTUO
TOU QOKLVATOU, EMLTOIXLEC KOAWBLWOELS, BLAKAABWOELS (KouTld), npileg kat
dLAKONTEG TOlYOU, KOAWDBLWON PWTLOTIKOU OPOPNG, NAEKTPOAOYLKOC Nivakad.

Mepwypapn Enegiyouocag Texvikng BonBewag: H Etalpeia unoypeoutatl va
napexel Bonbela otoug MeAATEG-ZUVOPOUNTEG, OL OMOLOL NEPLEPYXOVTAL O€
duoyxepr) 6eon Aoyw gnelyoucag TexVvIikAG PAARBNG KATA tn SLAPKELD LOXUOG TNG
OUVOPOPNG AUTAG KaL N onota NPenEL va AVTLMETWNLOTEL APECA NPOKELYEVOU VO
EMNLOKEUAOTEL | NEPLOPLOTEL N ZNULA.

H Bonbela npog tov MeAATN NApEXETAL HE NPOCWIMIKO KAL JECA MOU AVHAKOUV
otnv Etalpeia ) og cuvepydteg TNG.

Juvdpopuntng: O MeAATNG Nou €xel cuvayel ZupBaon MpounBelag HAEKTPLKAG
Evepyelag pe tov MNMpopnBeutr AEH yLa enayyeAUATLKY) NAPOXH KAL €XEL EMAEEEL
TN Zuvdpountikn MpodoBbetn Ynnpeoia Enetyoucag TexvikAg BornBelac.

Etaipia:

H gTapla NEXT GEN RETAIL SERVICES HAEKTPIKQN MAHPOO®OPIKHX
THAEMIKOINONION KAI AZOAAIXTIKON AIAMEZOAABHTQN MONOMPOIQIMH
ANQNYMH ETAIPEIA, n onola e€dpevel otnv 0dO Mapivou Avtuna 90, Neo
HpdkAeLo 14121 kat dlaxelpidetal To SIKTUO TEXVLTWV.

APOPO 2 : Zuvdpountikr Ynnpeoia FixItPro

2.1 Yuvdpountik Ynnpeoia Eneiyouocag Texvikng Bonbslag

H cuvdpounTikA unnpecia apopd TNV anokatactaon :

« Eneiyouocag BAGBNG otn otabepn udpauALKr) EyKATACTACN TOU AKLVITOU.
« Eneiyouocag BAGBNG O0TLG NAEKTPOAOYLKEG EYKATACTACELG TOU AKLVATOU.

K&Be Znuid nou dev evtaooeTal 1) eV OPEIAETAL OTLG NAPANAVW NEPLNTWOELG N
KaL Yevikotepa dev XPNLel aueong enepBaong dev Ba Bewpeital wg ensiyov
NEPLOTATIKO KAl KATA cuvenela N Etalpia dev Ba €xeL TNV UNOXPEWGCN NAPOXNAG
UNNPECLWY BoNBeLac.

AvaAuTika ol eneiyouceg BAABEG Kal oL eEALPECELG TOUG NEPLYPAPOVTAL OTO
ApBpo 3.



2.2 Auadkaoia avayysAiag BAGBNG

Mo enetyouoeg BAABEC Nou xpNouv APECNG ENEPPBAONG ) KOBLOTOUV AKATOLKNTO
) ENLOPAAEC TO AKlvNTO TOU, O NEAATNG KAAEL OTO TNAEPWVIKO KEVTPO 210-
3497020, to onoio Asttoupyel kaB®' OA0 to 24wpPo0, 365 NUEPEG TO XPOVO,
avagepovtag To OVOUATENWVUPO Tou (R av TNAEPpwVAOoEL AANO NPOCWMO, TO
Ovopaotenwvupo Tou Zuvdpopntr), Ttov Aoyaplacpo ZupBoAaiou (nou
AVAYPAPETAL OTO AOYOPLAOHO PEUPATOCG), TNV NARPEN KAl akpLBr) AleuBuvon Tou
AKWWATOU, €vav aplOpd TNAEPWVOU EenKowvwviag nou B6a efaoc@aAilel tn
dUVATOTNTA ENKOLVWVLAG TOU TEXVIKOU Nou Ba tou avatebel n enelyouca BAGRN
KAL hLa CUVTOMN NEPLYPAPA TOU NPOPRAAUATOC.

EEedlkeupEVO BIKTUO TEXVIKWV/CUVEPYATWY NG ETalpilag Ba eEaocpaiioel tnv
APECN NAPOXN UNNPECLWY EMNELYOUCAC TEXVLKAG BONBELAG OTO XWPEO TOU NEAATN,
KATOMLY evNUEPWONG Tou. O MNMeAATNC-ZUVOPOPNTAG EVNHEPQWVETAL OXETLKA PE TA
OTOolYela TOU TEXVIKOU Nou Ba PETAREL yLO TNV NAPOXA TG ENELYOUCAC TEXVLKAG
Bonbelag. O TexVIKOC Ba npenel va enNOELKVUEL TAUTOTNTA OTOV NEAATN KAL O
MeAGTNG-ZuvdpopNTAC TOV AOYOPLACOPO PEUPATOG, O Onoilog QEPEL TOV
Aoyaplacpo ZupBoiaiou.

2.3 OL ELOKOTNTEG TEXVIKWV

OLEBIKOTNTEG TEXVLKWY MOU PNOPOUV VA NPOCPEPBOUV OE NEPLNTWOELS AVAYKNG
YLO TLG UNNPECLEG MOU APOPOUV EMAYYEAMATIKOUG NEAATEG elval:

o HAekTPOAOYOG

. YOPAUALKOG

2.4 AplBudcg xpnoswyv TnG unnpeoiag

O aplBpodg Twv XPNoEwVY NG unnpeciag Ba neplopidetal otig dUo (2) POPEC
OUVOALKG ava TAoLla NePiLodo ZuvdpPOouNG.

2.5 KaAuntopueva Kbéotn (kdotn anokatdotaong eneiyovucag BAABNG)

H ocuvdpopur KaAUNTEL Ta KOOTN NMOuU analtouvtal Katd Tnv gpyacia tou
TEXVIKOU NOU ANOCTEAAETAL MPOKELMEVOU VA QVILMETWNLOTEL N eneiyouca
KatAotaon - n.x. KOoTog METARAONG, APOLBK TEXVLKOU KAL KOOTOG UALKWY YLO TNV
ENAVAPOPA OTNV MPO TNG EKTAKTNG AVAYKNG KATACTACN, MEXPL TOU NOCOU TwV
Tplakooiwv (300) eupw ava eniokeyn.

Y€ NePLNTWON NOU TO KOOTOC EMNLOKEUNG ungpRaivel TO NPOoavaPpePOPEVO OPLO,
TOTE TO UNEPPRAANOV, TOU €V AOYyw oplou, Noco, Ba BapuveL ANOKAELOTIKA TOV
ZuvdpOouNTH. TNV NEPLNTWON AUTA O TEXVIKOC Ba cuvtacoel NPOUNOAOYLOPO
TNG E€MNWOKEUNG KAl Ba npofaivel Ootnv E€MLOKEUN POVO KATOMWV €yypagpng
anodoxNC TOU KOOTOUC anod TNV NAEUPA TOU ZUVOPOUNTH. Z€ NEPLNTWON NMOU O
ZUVOPOUNTAG Bev aAnOdEXETAL TO KOOTOC, N ENLOKEUN BA NPAYUATOMNOLELTAL HEXPL
TO NooO TwV TPLaKooiwy (300) Eupw, peE TNV NPoUNGBech OTL AUTO £lval EPLKTO.

a) OL Katd To NAPOV CUVOPOUNTLKEC KAAUYELG Bev elval duvaTtov va BewpnBel
OTL divouv otov [MeAdtn - Zuvdpount tnv duvatodtnta va INTHCEL N va
CUMQWVAOCEL TNV NAPOXA UNNPECLWY Anod onoLovarnoTe TPLTO KAL va analthoeL
OTn cuvexela ano tnv Etalpeia to cUVoAo ) HEPOG TOU NOCOU MOU KATERAAE N
UNooXeBNKE va KATABAAAEL NPOC TOUG eV AOYwW TPLTOUG.

B) OL katd TO NAPOV CUVOPOMPNTIKEG KAAUYELS napexovtal o €dog (OXL o€
XPNHA) -€KTOC €AV SLAPOPETLKA MPORBAENETAL OTO NAPOV, HECW TOU NAveEAANviou
OLKTUOU cuvepPYaTwV TNG ETalpeiag, ektdg and tny nepintwon onou n Etalpeia,

3



dev elval o€ BEon va eEuNNPETACEL TOV NEAATN-ZUVOPOUNTH HECW TOU BLKTUOU
TWV CUVEQYATWYV TOU, YLa AOYyouC avwtepag Blac.

y) Z€ nepintwaon cuvdpopng AOYyou avwTEPAC Blag, N Etalpeia £xel to dikaiwpa
va Zntnoel and tov [MeAATn-ZuvdpounTr) TV KATAROAR and tov dlo tNng
danavng yla TIGC AMNALTOUMEVEG UMNPECLEC KAL TNV OMNOOCTOAN TWV OXETLKWVY
NOPACTATIKWY O AUTAV. AMOKAELCTIKA KAL HOVO OTNV NEPLNTWOoN AUTH KAl €'
ooov n Etalpeia €xel SwoeL TNV £ykOLONA TNG NPLY Anod TNV NPEAyPatonoinon Ttwy
danavwy auTwyv oTov Xuvdpountr n Etaipeia kataBaAAeLl otov Zuvdpountn
anolnpiwon, pe Baon To Nocod TOU TIHOAOYIOU KAl CUMPWVA PE TOUG OPOUG TOU
NapPoOVTog, evtog 15 nuepwy anod tnv NapaAar) Tou TLHoAoyiou.

2.6 Elbonoinon ywa €ktaktn avaykn, a&loAdynon nNePLOTATIKOU, XPOVOG
anokatdotaong tNG eneiyoucag kKatdotaong

H enelyouca katdotacn 6a ONAWVETAL APECWC KAl o€ KABe nepintwon To
APYOTEPO EVTOC 24 WPWV ANO TN CTLYMH MOU TO YEYOVOC EAARE XWPEOA.

e neplntwon ewonoinong yla enelyov NEPLOTATIKO TO TNAEPWVIKO KEVTPO
Bonbelag Ba eEeTACEL TO ALTNPA TOU KAAOUVTOC OXETIKA PE TO €AV SLKALOUTAL T
OUYKEKPLpEVN unnpecia (cover check). Av 0 KOAwvV pnopel va KAAuPBel, n
e€Talpeila, 6a anooTelAel TeEXVIKO €Nl TOMNOU, TO CUVTOMOTEPO duvaTO Kal Ba
KOAUPEL TO KOOTOG EMLOKEUNG OUMPQPWVA HE TA OLKOVOWLKA Opla nou
npoBAenovtal otov Napov. EKTOG KAl av undpyeL HETAYEVECTEQN NUEPOUNVia
nou eEunnpetel Tov cuvdPOUNTH, APOU PUCLKA O CUVOPOMNTNAG EXELAGRBEL HETPA
NEQPLOPLOPOU TNG ZNULAC (N.X. KAELOWO MOPOYAC UdATOC OTO aKivnTo, Kal
PAVTEROU PE TOV UDPAUALKO 2 UEPEG APYOTEQPQ).

AV TO NEPLOTATLKO 1) O KAAWY BV KAAUNTETAL | N VOULPOTNTA TOU ALTHHPATOC ) N
UnNap&n enNelyovtog NEPLOTATIKOU apploBnteital BACEL TWV YEYOVOTWY KAL TNG
nepypaeng, n Etawpeia dev Ba kKaAUYEL TO KOOTOC ANOCTOANG TOU TEXVLKOU,
OAAG O OuVOPOMUNTAC Ba MNMANPWOEL TA OXETIKA €E£0da KATOMLY €KdOONG
TLUOAOYLOU anod Tov TeXVLKO. Mla auth tnv nepintwon o MNMeAdtng-ZuvdpopnTtng
B0 EVNUEPWVETAL PECW TOU TNAEPWVIKOU KEVTPOU Ponbelag. Xe autn tnv
nepintwon n ent tonou anokataotach Ba yivel av o MeAATNG-ZuvdPOUNTNG
KAAUYEL TO KOOTOG HOVOG/N TOU/TNG CUPPWVA JE TNV Nponynbsica evnuepwon.

Av o MeAdTNG-ZuvdpopunTNG anodei&el 1 av anodelxbel ek Twv UCTEPWY OTL O
MeAdTNG-Zuvdpopntng dlkatouTtal TNV unnpecia, 6a anolnuuwbel pe Bdaon to
Moo TOU TIMOAOYLOU CUP(PWVA PE TOUC OPOUC TOU NAPOVTOG, EVTOC 15 NUEPWV
anod TNV NapaAafr ToU TLHOAOYLOU KaL TNV nNwotonoinon thg kaAuync.

2.7 MNepuntwoelg e€aipeong nou dev KAAUNTovidl and tnv ZuvOpOouNnTKA
Ynnpeoia

H Etalpia dev unoyxpeoutal otnv NAPOXA UNNPECLWY, YLa {NULES/ BAARBEC:

1. TMou npokaAouvtal okonua anod tov MNMeAdtn-zuvdpountn f NPOocwna nou
gpyalovtal yadl Ttou oto akivnto.

2. [Mou npokaAouvtal OTA EMNMIAA ) ENAYYEAUATIKEG CUCKEUEG 1) ONoLoudAnoTe
AAAOU €MNAYYEAPATIKOU EEONALOPOU KABWG KAL YLO KABE anoBEeTIKY NULA.

3. TMou apopouV CWANVWOELG KAL EYKATACTACELS CUCTNUATWY BEpUavong Kat

YUEne.



2g0o®No

13.

14.

Mou aPpopoUV CWANVWOELG KAL EYKATACTACELS NALOKOU Bepuocipwva (nou
OEV AVAKOUV OTNV O0TaBePr USPAUALKY £YKATAOTACH EVTOG TWV Oplwv Tou
QKLVATOU) N UNOW\EP BEpUOTipwVa Nou BpLlokovTal eVTOC TOU OKLVATOU.

Y€ ONUela/PYEPN TOU CUCTHHPATOC KAL/F) TNG CUCKEUNG OTA ONoila N acpaing
npoofaocn eivat eEalpetikd duoxepnNg N n dlatnENon Twyv onoilwv eivat
aduvaTn A YN NEAkKTK e€attiag tng 6£ong toud.

Y€ eEWTEPLKEG UNEPXEINLOELG, EEWTEPLKEG UBPOPPOEG.

Y€ eEWTEPLKOUC aywyouUs Napoxng vepou.

ZNNTKOUC BOBPOUC, EYKATACTACELG MLOLVWV.

Y€ EYKATAOTAOCELG KOLVOXPNOTNG NAPOXNG VEQOU/AMOXETEUCNG.

. 2€ EQANTOPEVOUG TOLYXOUG, NEPLPPAEELS, PPAKTEG 1 MUAEC.
. 2& BonBNTKG kTiopata TOu KUPplwg akwvATOU €eviog Twv oplwv Tou

owkonedou.

Y€ OLOPPOEC and YEWPYLKOUG CWANVEG.

2TO oUCTNPA CUVAYEPHOU, TIC EYKATACTACELS OLKIAKOU QUTOMATIOMOU Kal
KABE NAEKTOOVLKOU €EOMALOMOU, NAEKTOLKWY MAPABUPOPUAAWY, KAMEQWYV
napakoAoubnong.

ZNMLEC MOU MPOKAAOUVTAL AnO PUGCLKA PALVOMEVA.

2.8 MNepuntwoelg anaAdayng tng Etawpiag

H Etalpia dev eubuvetal yLa:

1.

TuyxOv KOOTN Yyl TNV ANOKATACTACN TNG SLAOKOOKUNONG, GAAWY OTOLXELWV N
MNEOCAPTNUATWY N €€apTNUATWY MNOU NPeNeL va agalpebouv 1 va
QVTLKOTAOTABOUV KATA TN JLAPKELA TWV EQYACLWY NAPOXACS TNG EKTAKTNG
Bonbelac.

Onotlecdnnote danAveg yLa unnEecieg aocPaAelag KATABANTEEG CUPPWVA E
TO NapoOv cUPBOAaLO.

TuxOV KOBUOTEPAOELG KATA TNV EKTEAECN TWV UMNPECLWY MOU NPORAENOVTAL
ano To Napov, EPOCOV Ol KABUCTEPNOELG AUTEG OPEINOVTAL OE NEPLNTWOELG
anepyLwy, ekpNEeEwy, ENKIVOUVWVY KALPLKWY (PALVOPEVWY, OTACEWY, AATKWV
€LEYEQOEWV N AVATAPAXWY 1 KWVNUATWY, NEPLOPLOPOU OTNV €eAeubepia
KUKAOQOPILAG, OALOPOOPAG, TPOMOKPATIAS, EYPUALOU ) EEWTEPLKOU NOAEUOU,
EKMOPNAC BEPUOTNTAG, PABLEVEPYELAC KAL YEVIKOTEPQ O€ KABE NEPINTWON NoU
OUVLOTA NEPLOTATIKO avwtepag Blac.

2.9 KaAuyelg Znuiag

1.

2.

OL €£0UCLOBOTNHEVOL TEXVIKOL dLaBETOUV KAAUYN AOTIKAG EUBUVNG YL TNV
NapPoXr UNNPEcLWY oTov MNeAATN-ZuvdpounTH.

Y€ OAEC TIC NEPLATWOELS ZNPLAC, NOU KOAUNTOVTAL and TO NApPoOV, O TEXVLIKOG
Tou JLKTUOU ocuvepyaTtwy thG Etalpeiag eival anokAeloTikd unseubuvog yLa
KABE aTUYNMA Nou TuXOV MpPo&evnBel and tnv €pyacia tou Wilou N twv
NEOOTNBEVTIWY TOU, o€ NPOowNa f NEAYHATA, 6Nwe ntong kAl yLa kAbe
napaBaon EpyaTikngG vouoBeoiag nou 6a yivel and tov dLo 1) TO NPOCWNKO
TOU, unoypeoutal &€ oTNV TNPENOCN TN EPAPPOOTEAG VOUoBesiag.

O TexVIKOG TOu OLKTUOU oOuvepyatwy NG Etalpelag €xel nAnpn kat
QMOKAELOTLKY €UBUVN, TOCO yla TNV dLAadkAcia €KTiynong 600 yla Thv
dandvn anokatactacng o€  NEPLNTWoN  TUXOV  KAKOTEXVLWV  Kal
OMOLWVONMOTE EAATTWHUATWY TWV EMOKEUWV N EPYACLWV €V YEVEL MOU
NEAYHOATONOINOCE KAl WG €K TOUTOU O MeAATNG-ZUVOPOUNTAG ANAAAGCOEL TNV
Etalpeia and k&Be oxeTk) €uBUvVN. ENNAEOV, CUPPWVELTAL PNTA PE TO
napov, O0TL o€ NEPLNTWON ANOAOYLOTIKAG KAAUUNG TNG ZNUIAG, N avwTEPW



€UBUVN BapPUVEL AMOKAELOTIKA KAL POVO TOV TEXVIKO MOU EMAAPONKE TOU
MEQLOTATIKOU, AAAWG O ZuvdpopnTAC anaAAdocoel dla TnG Napoucag tnv
Etalpeia ano k&be oxetikr eubuvn.

4. EWOkOTEPQ O OTL APOoPA TNV YETARLBACN OTOLXELWY TEXVIKWY, N EVEQYELQ
autn ev anoTeAel kaL dev NPENEL VA eKAQUBAVETAL WG cUCTACN, KaBodrynon
) NPOTPONr €k PEPOUG TNG ETalpelag yla tnv xpnolonoinon autwy Twy
TEXVLKWV.

210 NMepuntwoelg Avwtepag Biag

H Zuvdpountkn Ynnpeola Eneilyoucag TexvikAg BonBelwag Jev LOXUEL OTLG
AKOAOUBECG NEPLNTWOELG:

1. Edv to yeyovog yla to onolo dnteital n BonBela £xel cUPBEL mpLv TNV
€VAPEN LOXUOC TNG CUVOPOPNTLKAG unnpeciag
2. T Znuleg ano endPAoELS -APECEG 1) EYUECEG- ATOMLKNAG EVEQYELAG, AKTLVWV

X KOL YEVIKA pABLEVEQYWYV OTOLXELWV.

3. T onowadnnote anwAela 1 BAARN NPOKUYPEL WG AMOTEAECHA AVWTEPAG

Blag:

a) T[MoAgyou, €LOPROAACG, EVEPYELDC €EWTEPLKOU €XOPOU, TPOMUOKPATILAG,
exBponpa&lwy (META and KAPUEN MOAEPOU 1 OXL), EMPUALOU MOAEUOU,
gfeyepong, enavaotaong avtapoiag, nPa&lkonApaTog, SLOCAAEUONG
dNuooLag Tagewd, N Blalwyv avatapaywy.

B) HynTtkkwv KUPATWY NOU MNPEOKAAOUVTAL and AgPOCKAPN KAl AANOUG
EVAEPLOUC PNXAVIOPOUC MOU TAELOEUOUV PE NXNTLIKEG 1 UMEPNXNTLKES
TaYUTNTEG.

Y) ZELOPOU ) NAALPPOLAKOU KUMATOC, EKPAREEWY NPALOTELWY, KEPAUVOU Kal
AOAAWV NAPOPOLWY (PUOLKWY (PALVOMEVWY MEPIAAYPBAVOUEVNG KAl TNG
NANUUUPAG anod pUOLKA aitLa.

APOPO 3. AvaAutwn MNepypapn Mpoopepduevwyv KaAuyewv Eneiyouoag
Texvikng
BonBewag tng Zuvdpopuntikng Ynnpeoiag FixItPro

e ZAQPVIKEG N anpoodoknteC POOPEC kAL NPoBARpATA OTn oTtabepn
USPAUALKN EYKAQTACTACH TOU AKLVATOU.

Y€ nepintwon onuavtikng dlappong 1 Kat NANUPUPAG Nou opeilovtal o€ pn
npoBAenodpyeva npofARuata tng Xtabepng YOpauAwkkng Eykatdaotaong
(UdpeuONG KaL ANOXETEUONG) TOU AKLVTOU OMNwG yla napadelypya n Bpauocn
CWANVWOEWV 1 Bavwy, N epayn cwANVwoewyv anoxeteuong, n Etalpeia 6a
AMNOCTEAAEL TO OUVTOMOTEPO OBUVATO EEELDIKEUPEVO TEXVIKO TOU OLKTUOU
OUVEPYATWY TOU, Nou Ba enwxeLpel TNV Nnpocwplvr eNdlopbwon Tng BAARNS N
TNV OPLOTLKY) ANOKATACTACH TNG, ME TNV NPOUNOBEcN NWG N KATACTACH AQUTAG
TNG USPAUALKAG EYKATACTAOCNG TO EMLTPENEL.

KaAUyelc nou npeEneL va mapeXovIAl €pOCOV TO aKivNTO MEPLEPXETAL O
KATAOTAON EKTAKTNG AvAykNng elvat:

¢ ANoKOTAOTOCON ONPAVTIKAG OJlappPoNG -  NANMUUPAG  (kal  meavn
AVTIKATACTACN WE GAAN XOPNAOU KOOTOUG pnatapia) Adyw anpoopevng
BAABNG o€ pnatapleg (MNAvLwo, viNTAPEA, VEQOXUTN) TOU OKLVATOU.



*  AnNOQPAEN CWANVWOEWY TOU AOUTPOU 1 OAAWY CWANVWOEWY AMOXETEUCNG
€QOCOV AOYW TNG PAABNG TO AKLVNTO NEPLEPYETAL OE KATACTACHN EKTAKTNG
avayknge.

+ Anokataotacn PBAABNG TwV OCWANVWOEWV TOU NALOKOU Bgpuocipwva
€QOOOV AVAKOUV OTNV 0TaBePr USPAUALKA eykaTaoTtaon (dnNAadr) evtog Twv
oplwv ToU akLvAToUu).

* Avtkotdotaon OnpdaA udnatapwwyv | kalavakiou otnv  nepilntwon
anpoopevng BAGRNG auTwy.

¢ Avtkotaotaon UJPAUALKWY Bavwyv kAl Jlokontwy O  NegPLNTwon
anpoopevng dlappong N NANPUUPAC.

 EMwokeur) ) aQvTKATAOTACON TUAMPOTOC OWANVWOEWY TNG OTABegPNG
UOPAUALKAG €YKATAOTAONG (TOCO UdPEUCNC OCO KAl AMOYETEUONC) TOU
AKLVATOU o€ nepintwon dLlappons - NANUUUPAG Adyw Bpauonc.

EWkeg eEapeoelc: (enunpocBHeTa Twv 6000V LoXUOUV 0TO aviTEPW Apbpo 2.7)

Aev napexetal KAAUYN kaL dev kKataBAAAeTaL anolnuiwon ya nPLEG N kaL eEoda
MouU NPOEPXOVTAL anod | APpOPOUV OE:

« Enwokeur) BAABWV USPAUALKWY EYKATACTACEWY MOuU BEV AVHKOUV OTO AKivnTo
(N.X. CWANVWOELG AMOYXETEUCNC KOLVOXPNOTWY XWPWV | dNUOCLoU SLKTUOU
KAM.).

« Enwokeun Znuuwv nou nponABav and uypacia, akdun KaL av N uypacia autn
elval anoteAecpa BAGRNG USPAUALKWY EYKATACTACEWY MOU AVAKOUV OTO
akivnto.

« Enwokeun n/kal aviikatdotaon €W»0wWV UYLELVAG KABWG KAl onolacdrnote
NAEKTPLKNG CUCKEUNG OUVOEDEUEVNG HE TIC USPAUALKEC EYKATAOTACELG TOU
AKLVATOU (n.X. BEpPOcipwvag, NMAUVIAPLO KAM.).

« Enwokeun pnatapilag Bpuong kat kalavakiou (PAOTEPR) EKTOG kAL AV N BAGRN
OTO KAZavAkL (PAOTEP) AMOTPENEL TNV ANOMNAUCN KAl dNULOUPYEL Enelyouca
Kataotaon.

*  EMLOKeUr) UDPAUALKWY CWANVWOEWY CUVOEDEPEVWV PE LOLWTLKA NNyadLa.

e =agvikn N anpoocdokntn BAGBRN ot HAsektpoAoyikéEC EykaTtaoTtAoEeLlg TOU
QKL Tou.

Y€ nepintwon dlakonng tng NapoxnNG NAEKTPLKNAG EVEPYELAG NMOU NPONABE and
anpoopevn BAABN otnv Xtabepry HAektpoAoyikr) Eykatdotaon tou akwvritou
KalL Oev oO@eiletal Oc OUVOEDEUEVEG NAEKTPLKEG OUOKEUEG N Etalpeia
QMNOOCTEAAEL TO OUVTOMOTEPO OUVATO €EEELDIKEUPEVO TEXVIKO TOU OLKTUOU
OUVEPYATWY, 0 onoilog Ba enwyelpel TNV NpoowpeLvA eNdLOpbwon TNS BAGRNS N
TNV OPLOTIKA ANOKATACTACH TNG ME TNV NPoUnobecn nNwg N KATAoOTACH TwV
EYKOTOOTACEWY TO EMLTPENEL

KaAUEeLG nou NpenEL va NapeXovTaL EpOCOV TO akivnTo NEPLEABEL OE KOTAOTAON
EKTAKTNG AvAYKNG:

*  ANayr acpAAeLag, aoPAAELODLAKOMTH, SLAKOMNTN PEUHWATOC OTAV NPOEEVOUV
BAGBN oTNV oTtaBePr) NAEKTPOAOYLKA EYKATACTACN TOU AKLVATOU.

* AN\ayn A enwokeun Npidag otnv NEPLNTWOoN NOU PlVEL TO PeUPA OTO akivnTto.

* AMayA N enwokeun dLAKONTN OTNV NEPLNTwoNn Nou PixvelL TO peUPa OTO
akivnto.

* Anokatdaotacn PBAABRNG OTNV OTABEPR NAEKTOOAOYLKY €YKATACTACNH TOU
AKLVATOU AOYW BPAXUKUKAWMATOC NOU NPONABE anod pBopEC (N.X. pOAPUEVES
KOAWDLWOELG K.ATM.).



EWkég eEapéoelq (ennpodocBeta tTwv 6oV LoXUoUV 0TO avwTtépw apbpo 2.7)

Aev napexetal KAAUYN kaL dev KaTtaBAAAeTaL anolnuiwaon ya nULeG A Katl eEoda
MouU NPOEPXOVTAL anod A APOPOUV OE:

*  EMWOKEUN QWTIOTIKWY A TPNPATWY QUTWY, ONWEG YA NAPAdELYMA AQPNEG
(pBopPLoPOU 1) GANOU €LDOUC) KAN.

+ Aegv apOopAa anokataoctaon PBAABWY O NAEKTPLKEG OUOKEUECG CUVOEDEUEVEG
OTNV OTaBEP) NAEKTOOAOYLKY EYKATAOTAOH.

* [ltwon taong Tou dIKTUOU NAPOXNAG EVEQYELAG Kal BAGRBEG AOYw QUTHG.

« Onowdnnote NPOPANUA To onolo pnopel va ogeiletal oe BAAREC TOU
OLKTUOU NAPOXNG EVEQYELAG ) KAL SLOKONA PEUMATOC N onoia dev oPpelAeTal
o€ BAGBN TNG NAEKTPOAOYLKAG EYKATAOTAONG TOU OKLVATOU.

APOPO 4. Napaypapr Anattnoswy - EniAuon Alagpopwv

1. OL nAong Quoews a&Llwoelg tou MeAdtn-Zuvdpountn kata tng Etalpeiag
NaPAypPAPOVTAL JETA TNV NApEAEUCN NeVTE (5) €TV anod TO TEAOG TOU £TOUG,
KQTA TO onolo ol A&LWOELG AUTEC YEVVABNKAV.

2. Epappooteo dikalo eival to EANVIKO, appodla 8 yla tnv e€niiucn
dLapopwy, NOU TUXOV avakuyouv PeETAEU tNG ETalpeiag katl tou MeAdtn-
ZuvdpounTtH, elval ta dikaocTtApLla Twyv ABnvwv.

B. EIAIKOI OPOI
APOPO 1 - Eynopkoi Opol Zuvdpopuntikng Ynnpeoiag FixItPro

1.1 'Opol tipoAdynong uvdpountikng Ynnpeoiag

Mg Tnv evepyonoinon tTngG ZuvdpopnTIKAG YNNPESLAG, N ONoLa ENEPYETAL PE TNV
unoypaogr tThg Napoucag, o MeAATNG-ZuvdPOouNTAG Ba XPEWVETAL PNVIaiwG PE
noco uyoug 4,00€ nAeov OPIrIA, cUPPWVA HE TOV €KACTOTE LOYUuovta
ONMUOCLEUMEVO TLHOKATAAOYO. H ynviaia xpewon tng unnpeciag nep\apBavetat
0To Noyaplaocpo KatavaAwong NAEKTPLKAG EVEQYELAG NMou ekdideTal CUPPWVa
ME TN ZUpBaon Mpounbelag nou exel cuvaygel o MeAdTNG Pe tov MNMpounbeuth
AEH A.E. Ztnv nepintwon Kata Tnv onoia o Aoyaplacpog NAEKTPLKNG EVEQYELAG
nou ekdideTal dev AVTIIOTOWXEL Ot nNegplodo €vOG pNVOG N XPEWON TNG
ZUVvOPOUNTIKAC YNNnpeolag ylvetal pe avaloyila nuepwy prva.

1.2 Aldpkela XuyBaong

H xpovikn dLapKELa LOXUOG TwV OPpwWV NAPOXAS TNS ZUVOPOUNTIKAS YNnpeoiag
elval 365 NUEPES KaL NAUEL va LOXUEL EQOCOV KATAYYEABeL N ZUpBaocn Ye Bacn ta
opLZopeva otnv napaypago 1.5 twv Edikwyv Opwv Tou NapovTtod.

1.3 Evapén Ioxvog Yuvdpountikng KaGAudng

H Zuvdpountikn KaAuyn apxidel 10 NUEPEG META aNO TNV NUEPOPNVIO evapEéng
EKMPOCWNNONG Tou Metpnt TG €ykatactaong Tou [leAdtn and Ttov
Mpopun6eutr AEH A.E. yLa TIC NEPNTWOELG VEWY NEAATWY 1 ANO TNV NUEPOPNVia
UNoypaQng TNG MOPOUCAC YLa EVEQYH NAPOXH Nou NdN ekNpocwneital anod tov
Mooun6eutn AEH ALE.



1.4 Avaveéwon

MeTd TO NEPAG TNG APXLKAC XPOVLKNAG SLAPKELAG TwV 365 NUEPWY LOYXUOG TwV
Opwv NApPoxNS TNG ZuvdpopnTKNG Ynnpeoiag, oL Opol Ba avavewvovtal
QUTOMATWG O€ avTioTolxn €TroLa BAon, YE EQAPHPOYN TWV EKACTOTE LOXUOVTWY
ONUOCLEUPEVWY OPWV NAPOXNAE TNG ZUVOPOUNTIKAC YNnpeoiag, ye tnv e€aipeon
TUXOV NPOWBNTIKWY EKNTWOEWV.

O MeAATNG-ZUVvdPOPNTAG Ba EVNUEPWVETAL OXETIKA PE TNV ENEPYXOUEVN ANEN TWV
OpwWV NAPOXNG TNG ZuvdPOPNTIKAG YNnpeoiag eite peow edonoinong o€ eWBLKO
nedlo Tou AoyaplacpoU KATAVAAWONG NAEKTPLKAG EVEPYELAG, ELTE PEOCW
MNVUPATOG NAEKTOOVLIKOU TAXUSPOMELOU PE NMAPANOWMNY OTNV LoTooeAida Tou
MpopnBeuth yla TNV NANPN EVNUEPWOH) TOU, £iTe pecw SMS.

1.5 KatayyeAia JuuBaong

H napouca ZupBaon navel va Lloxuel a) eav ANEEL ) AUBEL yLa onolovdnnoTte Adyo
N ZUPPRAcn NPOoPNBELAG NAEKTPLKAC evEPYELAC Tou MeAdTn pe tov Mpounbeuth
AEH AE, B) epoocov 0 neAdTNC UMORBAAAEL OXETIKO ailtnua JBLakonng Tng
YuvdpounTIKAC Ynnpeoiag otov Mpounbeutr AEH ALE., To onoio dev duvatal va
UNoPBANBEL NPLY TNV NAPEAEUCH €VOG TOUAGXLOTOV Yfva anod tTnv nUepounvia
EvEPyONnoinong Twv 0wV TNV Napoucag cupBaonc.

Ye neplntwon nou o TeAATNG-ZUVOPOUNTAG KATAYYENeL TN ZupBaocn
MPoPABELOC NAEKTPLKAG EVEQYELAC NOU £XEL cuvapBel pe Ttov MpopnBeutr) AEH
UNORAAAEL OXETIKO ailtnua JlakonAg NG ZuvOPOouNTIKAC Ynnpeoiag otov
Mpopnbeutry AEH A.E. nplv and tnv NApEAEUcn 6 pynvwy anod TV NPEpoUNnvia
gvepyonoinong tng unnpeciag, o MeAATNG- ZuvdpopnTAG Ba XPEWVETAL PE TNV
EAaxlotn Xpewon MapapovAg eEaprvou, onwg auth opldetal otov EKACTOTE
Lloxuovta TIHOKATAAOYO, AMNOMELWMPEVN KATA TA NOoA nou NN £xouv Xpewbei. H
EAAXLOTN XPEwon Ba kabiotatal dpeca ANENPOBECUN KAl anaALTtNT PE TNV
KATAyyeALO T ZUpBaong MpopnBelag NAEKTPLKAC EVEPYELAG 1) TN dLakonr TNg
NapoxNg tTNG unnpPeciac.

O MeAATNG-ZuvdpOoUNTNAG dev Ba eNLBAPUVETAL PE KAMOLO NOCO OTNV NEPLNTwon
KATAYYEALOG KOTA TO £€TOG AVAVEWONG TOU, CUPPWVA PE TO ApBpo 1.4 twv
Eldikav Opwv

1.6 ELWOKol Opol NpowdNTIKAG EVEPYELAG

Me tnv evepyonoinon twv Opwv NAPOXAC TNG ZuvOPOoPNTIKAG Ynnpeoiag
FixItPro, o MeAatng B6a AauBavel npowbntk ekntwon 50% tng a&lag tng
pMNVWaLag XpEWoNG yLa TOUG 3 NPWTOUG WK VEG.

1.7 Mpootacia Asdouévwv

YneuBbuvog Enetepyaciag dedopévwv NPOCWMKOU XAPAKTAPA yYwa TNV
ZuvdpounTikA Ynnpeoia FixIt eivalt n AEH A.E.

Moleg katnyopieg dedopEVWV NPOCWNKOU XApAKTREa CUAAEyovTaAL KAl yla
noLo okono;

la tnv evepyonoinon f tnv dlakonr tng unnpeciag, n AEH daBRalel otnv
Etalpeia, dedoyeva NPOCWNIKOU YXAPOAKTAPA MOU MEPLEXOVTAL OTn ZUupBacn
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Moounbelag  HAektplknGg  Evepyelag, ota onola  nepllapBavovtal
Ovopatenwvupo MeAdtn, A.®.M., AptBuog Aoyaplacuou ZupoAaiou, Aleubuvon
aKwvATou (080G, aplBpog) - T.K. -TOAn - Teploxn, aplOPOC TNAEPUWVOU,
TETPAYWVLIKA PETPA, APLBUOC MapoxNnG.

l'la TNV TWWoAdynon tng Ynnpeoiag anod tnv AEH, enegepyalovtal dedopeva Tng
YUpBaonc MpounBelag HAektpLvAG Eveépyelag kat dedopeva Nou oxeTilovTal e
TLG NAPEXOMEVEG UNNPECLEG.

a noLo xpoviko dLactnua dlatneouvtal Ta NPocwnika dedouEvQ;

Ta &edopeva MNPOCWIIKOU YAPOKIAPA MNOU NegPLEXOVIAL OTn ZupBaocn
MpopnBelag HAekTpLkNG Evepyelag dlatnpouvtatl ano tn AEH cuppwva pe 6oa
opilovtal otn OAAwon npoocTtaciag npoownikwy dedopeEvwyY Nou  eival
dlabeoiun oto https://www.dei.gr/el/dedomena-prosopikou-xaraktira/

Ta dedopeva NPOCWILKOU Yapakthpa nou dlaBpalovral otnv Etalpia
dLaypAPOVTAL CUPPWVA PE TOUC NAPAKATW OPOUG:

1. Ze ngpilntwon SLaKonNG TG cUVOPOPNTLKAG UNNPECSLAC kAL O€ NEPLNTWON
nou dev €XeL YiveEL xprion tng unnpeciag ta dedoueva Ba dlaypagpovtal
ano tnv Etapia evtog 30 nuepwy anod tny ansvepyonoinon tne.

2. Xenepintwon dLlaKonng TN cuvdPOPNTLKAG UNNEECLAC KAL OE NEPLNTWON
Mou €XEL YLVEL XPNoN TNG unnpeciag ta dedoueva Ba dlaypda@ovtal ano
TNV Etalpia evtog 12 unvav and tny anevepyonoinon tnc.

Mool eivat oL anodEKTEG TwV DESOUEVWYV;

MNpooBaon ota dedOPEVA EXOUV:

e UNAAANAoL TG AEH

e Enuwelpnoelg (evtog EE rp EOX) npog T onoleg exeL avabeoel, HEPLKA ) OALKG
TN YO AOYOPLOCWO TNG €KTEAEONn NG enegepyaciag twv dedopeEvwvV
MPEOCWMNLKOU XAPOKTAPAO KAL CUYKEKPLMEVA:

a. H NEXT GEN RETAIL SERVICES HAEKTPIKON TMAHPO®OPIKHXZ
THAEMIKOINQNION KAI AXOQAAIXTIKON AIAMEXOAABHTON
MONOTPOZQIMH ANQNYMH ETAIPEIA, Buyatplky tou Ouidou
AEH xat to diktuo cuvepyatwy TNG.

b. Etalpeieg nou napexXouv UMNNPECLEC TNAEPWVLIKAG ) NAEKTPOVLIKAG
unooTthNPLEN NEAATWY, SLEEAYWYN EPEUVWV LKavONoilnong NEAQTWY

c. Etawpele¢ naopoxng unnpecwwv avantuéng Kal  unoothplEng
NANPOPOPLAKWY CUCTNUATWY

EvnuepwBnka kat anodexopal OTL Ta anapaitnta dedopeva NPOCWMLKOU
XAPAKTAPA, ONWE avaPpePOVTal avwTepw, Ba daBBactouv ano tn AEH otnv
Etalpeia yla tnv napoyn enelyoucag TeXVIKAG Bonbelag oto akivnto pou.

MeAdtng/ EEouclodoTtoupevog

Huegpounvia...........
OVOUOATENWYUHO: coeeeerrveeerrreneene (Ynoypaopn)

AP.MAPOXNG e e
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