FixItPro

OPOI XYMBAXHX NMPONPAMMATOX

SYNAPOMHTIKH YIMHPEZIA EMEITOYZAZ TEXNIKHZ BOHOEIAL FixItPro yLa
EnayyeApatikoug MNMeAdateg HAekTPLKAC Evepyelag

Q¢ 6poL ZupBaong tou NMPOTPAMMATOZ LYNAPOMHTIKH YIMHPEZIA EMEITOYZAX
TEXNIKHX BOHOEIAY FixItPro yla EnayyeApatikoug TeAdteq HAEKTPLKAG
Evepyelag, ocuppwvouvtal ol akoAoubol levikol kat Ewdikol Opol, oL onolot
oxetidovtal Ye TNV €nAoyn tou lMNMpoypdppatog anod tov MNeAdtn kaL oL onoilot
UNEPLOYXUOUV ONOLWVANNOTE avTiBeTwy MNevikwy Opwv.

A. TENIKOI OPOI
MPOOIMIO

H AEH AE o€ ocuvepyaoia pe tnv Europ Assistance S.A., (epe€ng «Europ
Assistance» 1 Etaipla) npoogepel OTOUC OLKLAOKOUG NEAATEC TNG TN
2YNAPOMHTIKH YIMHPEZIA EMEIFTOYZAY TEXNIKHX BOHOEIAL.

H ocuvdpountikrh unnpecia napexetal duvApel tTng un' aplbu 6300024836
ZUpBaoNng Nou €xeL cuvaeBel PeTAEU tNG AEH kat tng Europ Assistance (Onwg
EKAOTOTE TPOMOMNOLELTAL KAL LOXUEL) KOL MPOCPEPETAL OTOUG NEAATECG TNG AEH oL
onotloL NANPOUV TLE NOPAKATW NPOUNOBECELG :

e Exouv cuvayel upBaon Mpounbelag HAekTpkAG Evepyelag, n onola
elval evepyn
e ElvalLpuokd NnpOoocwna ) VOULKA JE ENAYYEAPATLKY MOPOXN

APOPO 1. OpLopoti

Eneiyov Meplotatikd: Onolodnnote and Ta NEPLOTATIKA NOU NEPLYPAPOVTAL
NOPAKATW, N ENEAEUCH TOU ONOLOU €XEL WC ANOTEAECHA {nPLa yla Tnv onola
uplotatal Apech avaykn anokaTtAoTaong Tng.

Eneiyouoca BAGBN: KaBe eneiyov NePLOTATIKO, TO OMNOLO CUUPPWVA HPE TOUC
MevikoUg kat EldLkoug 6poug, xpnlel Apueong eNeEpBacNG ) KOBLOTA AKATOLKNTO N
ENLOPOAEC TO OKIvNTO, ME AMOTEAECHA VO OAMNALTELTAL MAPOYXA UMNNPEECLWYV
enelyouoaq texvikng Bonbelag, KaBwg KaL unod tnv NpounodBecn OTL apopd TNV
anokatdotaon eneilyoucag BAABNC O0Tn oTaBePN NAEKTOPOAOYLKN | USPAUALKA
€YKOTAOTAON TOU AKLVATOU, O€ BAARBEC OTOV ENLTOLXO AERNTA agpiou kal BAGRBEG
oTNV KAEWOAPLA TNG KUuplag €L006d0U TOU OKLVATOU, MNOU OQEIAOVTAL OE PN
NEOBAENOUEVEC NEPLNTWOELG, OL OMOLEC analtouv APECN NAPEPBACh yla tTnv
ano@uyn NEPALTEPW ZNULWYV KAt KLVOUVWV.




Eneiyouca BonBela: H epyacia nou avaAapBaveL 0 e£0UCLODOTNHEVOGS TEXVIKOC
Tou dlKTUoU NG Etawpeiag ywa tnv npoowplvr) 1 opLoTikA endlopbwon N
EMNLOKEUN 1 TNV NgpALtepw anoguyn BAABwWVY Mou evOEXETAL VO MPOKUYOUV
ONULOUPYWVTAC TLG KATAAANAEG CUVONKEG yla TNV Ac@pOAr) SLapovh, oTa OpLa
TWV NOPEXOPEVWYV UMNNPECLWV.

E€ouolodotnuevog TexvikOg: O TEXVLKOG MOU E€XEL €K TWV MPOTEPWV AAGBEL
€fouoLodotTnon ano tnv ETalpeia NpokeLPeEVOU va NPORALVEL OE MPOCWPLVEG N
MOVLMEG €MOLOPOWOELG, EMLOKEUEC N VO PPOVTIZEL WOTE VO ANOPEUYOVTOL
nepattepw PBAAREG €EQ0PAALOVTAC TG CUVBNKEC YLO OMPOAM QVTLMETWLON
EKTAKTWV Kataotacewyv. OL €EOUCLODOTNMEVOL TEXVIKOL €lval aptwa
KOTOPTLOMEVOL, OLOBETOUV OAEC TIG anapaltnteg AdELEC ,MLOTOMNOLACELG Kal
TEXVLIKO €EONALOMO, KOBWC €ntong dlaBeTouv KAAUYN AOTIKAG EUBUVNG YLa TNV
NAPOXM UNNEECLWY OToV MNeAATN-ZuvdpounTH.

2TaBepr USPAUALKN) €YKATAOCTAON AKLVATOU: MNePAAPBAVEL TIC CWANVWOELG
NAPOXNC VEPOU KAL AMNOXETEUONG NOU BPLOKOVTAL OTA OPLO TOU AKLVATOU.

2TaBepr) NAEKTPLKN EYKATAOTAON AKLVATOU: MePNAPBAVEL TO NAEKTPLKO BLKTUO
TOU QKLVATOU, EMLTOIKLEC KAAWDLWOELG, OLOKAASWOELS (KOUTLA), npildec Kat
OLAKONTEG TOlYOU, KOAWDLWON PWTLOTIKOU OPOPNG, NAEKTPOAOYLKOC Nivakac.

Mepwypapn Enegiyouocag Texvikng BonBewag: H Etalpeia unoypeoutal va
napexel Bonbela otoug MeAATEG-ZUVOPOUNTEG, OL OMOLOL NEPLEQYXOVTAL OFE
duoyxepr Beon AOyw enelyoucag TexVIKAC BAABNG KATA TN SLAPKELD LOXUOC TNG
OUVOPOPNC AUTAC KaL N onota NPENEL va AVTLHETWNLOTEL APECA NPOKELYEVOU VO
EMNLOKEUOOTEL | NEPLOPLOTEL N ZNULA.

H Bonbela npog tov MeAATN NApEXETAL HE NPOCWIMLKO KAL HECA MOU AVHKOUV
otnv Etalpeia ) o€ cuvepydteg TNG.

2uvdpopuntng: O MeAATNG Nou €xel cuvayel ZupBaon MpounBelag HAEKTPLKAC
Evepyelag pe tov lMpopnBeutry AEH yLa owklakr napoxr kKal €XeL EMAEEEL TN
JuvdpounTikA MpocBetn Ynnpeoia Enelyoucag Texvikng Bonbelac.

Etawpia: H etaipia Europ Assistance S.A., n onola €dpevel otnv 0d0 lMeLpaLwg
205 & Mavayn ToaAdapn, ABrva 17718, kaL dLaxeLpidetal TO SIKTUO TEXVLTWV.

APOPO 2 : Yuvdpountikn Ynnpeoia FixItPro

2.1 Zuvdpountkn Ynnpeoia Ensiyouoacg Teyxvikng BonBswag

H cuvdpounTtikA unnpecia apopd tnv anokatactaon :

» Eneilyouocag BAGBNG otn otabepn udpauALKr) EyKATACTACN TOU AKLVITOU.
* Eneilyouoag BAGBNG O0TLG NAEKTPOAOYLKEG EYKATACTACELG TOU AKLVATOU.

KaBe Znuwd nou dev evtaocoeTal ) Sev OPEINETAL OTLC NAPANAVW NEPLNTWOELG N
KAL YEVIKOTEPQ dev XPNLeL Apeong eneppaong, dev Ba Bewpeital wg eneiyov
NEPLOTATIKO KAL KATA cuvenela n Etalpia dev Ba €xeL TNV unoxpewon NApoxng
unnpeclwy BonbsLac.

AvaAUTLKG oL eneiyouceg BAABEG KaL oL EEALPECELG TOUG NEPLYpPAPoOvTAL OTO
ApBpo 3.

2.2 Aladkaoia avayysiiac BAGBNC

Mo enetyouoec BAAREC Nou xprndouv APECNG ENEPBACNG ) KOBLOTOUV AKATOLKNTO
| ENLOPAAEC TO AKLVNTO TOU, O MEAATNG KAAEL OTO TNAEPWVIKO KEVTPO 210-
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3497020, to onoio Asttoupyel kaB®' OAo to 24wpo, 365 NUEPEG TO XPOVO,
avagpepovtag To OvoPatenwvupo Tou (R av TNAEPwVAOoEL AAAO NPOCWNO, TO
Ovopatenwvupo Tou Xuvdpopntn), Ttov Aoyaplacpd XupBoAaiou (nou
AVAYPAPETAL OTO AOYOPLAOHO PEUPATOCG), TNV NARPEN KAl akpLBr AleuBuvon Tou
AKLVATOU, €vav aplBpd TNAEPWVOU EenkOovwviag nou Ba €EacpaAilel TN
SUVATOTNTA EMNKOLVWVLAC TOU TEXVIKOU Nou Ba tou avatebei n enelyouca BAGRN
KAL hLa cUVTOMN NEPLYPAPA TOU NPORAAUATOC.

EE€edlkeEUpEVO BLKTUO TEXVIKWV/OUVEPYOTWY TNG ETalplag Ba eEaocpaiioel tnv
APECN NOPOYXN UNNPECLWY EMNELYOUOOC TEXVLKAG BONBELAOG OTO XWPEO TOU NEAATN,
KATOMLV €VNUEPWONG Tou. Na onuewwBel O0tL n Etalpila Ba evnuepwveLl Ttov
MeAGTN-ZUVOPOUNTH OXETIKA PE TA OTOLXELO TOU TEXVLKOU Nou Ba PeTABeL yLa
TNV NApoxn TNG eneslyoucacg TexVLKNG Bonbelag. O TeXVIKOG Ba mpeneL va
EMOELKVUEL TOUTOTNTA OTOV NeAATN KAl o [MeAdTNG-ZuvdpopnTthg Tov
AOYQPLACHO PEUPATOC, O ONolog PEPEL TOV AOYapLaoPO ZupBoAaiou.

2.3 OL ELOKOTNTEC TEXVLKWV

OL ELBLKOTNTEG TEXVLKWY MOU PNOPOUV VO NPOCPEPBOUV OE NEPLNTWOELS AVAYKNG
YLO TLC UNNPECLEC MOU APOPOUV EMNAYYEAUATIKOUG NEAATEG elval:

o HAeKTPOAOYOG

o YOPOAUALKOG

2.4 AplBuoC XYPNOEWYV TNC UNNEEeoiacg

O aplBpodC Twv XPNOEWVY TNG unnpeciag Ba neplopidetal otig duo (2) POPEC
OUVOALKG ava €TAoLla NEPiodo ZuvdpPOouncG.

2.5 KaAuntoueva Koéotn (kO6otn anokataoctaong ensiyovocac BAGBRNC)

H ocuvdpopr kKaAUunteL ta kOOTN nou anattouvtal Katd Tnv €pyacia tou
TEXVIKOU NMOU AMNOOCTEAAETAL MNPOKELPEVOU VA AVILUETWILOTEL N eneiyouca
KatAotaon - n.Y. KOoToC HETARAONC, APOLBH TEXVLKOU KAL KOOTOG UALKWYV YLO TNV
ENAVAPOPA OTNV NPO TNE EKTAKTNG AVAYKNG KATACTAON, HEXPL TOU NOCOU TwV
TpLakoociwv (300) eupw ava eniokeyn.

Y€ NEPLNTWON NOU TO KOOTOG EMLOKEUNG UuNgPRALVEL TO NPOAVAPEPOUEVO OPLO,
TOTE TO UNEPPBAANOY, TOU €V AOYW opilou, Nocod, Ba BapUVEL ANOKAELOTLKA TOV
JuvdpOouNTH. TNV NEPLNTWON AUTA O TEXVIKOC Ba cuvtdooel NPoUNoOAOYLOPO
NG EMLOKEUNC KAl Ba npoRailvel OTNV EMLOKEUN POVO KATOMLV €yypagpng
anodoxNg ToU KOOTOUC and TNV NAEUPA TOU ZUVOPOUNTH. Z€ NEPLNTWON NOU O
2UVOPOUNTNAC OEV ANOJEXETAL TO KOOTOC, N ENLOKEUN BA NPAYUATOMNOLELTAL HEXPL
TO N0oo TwV TPLakooiwy (300) Eupw, YE TNV NpoUndBeon OTL AUTO Elval EPLKTO.

a) OL KaTtd To NAPOV CUVOPOUNTLKEG KAAUYELC Bev elval duvaTtov va BewpnBet
OTL dlvouv otov [MeAdtn - Zuvdpopnth) tnv duvatoétnta va INTACEL N va
OUMQWVAOCEL TNV NAPOXN UNNPEECLWY aAnd OonoLovarNoTE TELTO KAL VA AnaALThoeL
OTn cuvexela anod tnv Etalpeia to cUVOAO 1 HEPOG TOU NOCOU NMOU KATERAAE N
UNooYXEOBNKE va KATABAAAEL MPOC TOUG €V AOYyw TPLTOUG.

B) OL KaTd TO NAPOV CUVOPOMUNTLKEC KOAUYPELG napexovtal o€ €dog (OXL o€
XPNHA) -€KTOC €AV DLAPOPETLKA MPORBAENETAL OTO NAPOV, HECW TOU NAVEAANViou
OLKTUOU cuveEPYATWYV TNG Etalpeiag, ektdg and tny nepintwon onou n Etalpeia,
dev elval o€ BEoN va €EUNNPETAOCEL TOV NEAATN-ZUVOPOUNTH HECW TOU SLKTUOU
TWV CUVEQYATWY TOU, YL AOYOUC avwTEPAC Blac.

Y) Z€ nepintwon cuvdpopng AOyou avwTEPAC Blag, N Etalpeia £xeL to dikaiwpa



va ntnoel anod tov [MeAATn-ZuvdpounTr) TNV KOTAROAR and Ttov dlo TNng
danavng yla TIC AMNALTOUMEVEG UMNPECLEC KAL TNV OMNOOCTOAR TWV OXETLKWVY
NOPACTATIKWY OE AUTAV. AMOKAELOTLKA KAL HOVO OTNV NEPLNTWON AUTH KAl €'
ooov n Etalpeia €xel SoeL TNV €ykpLoNA TNG NPLY AnNo TNV Npaypatonoinon twy
danavwy autwyv oTov Xuvdpountr n Etaipeia kataBAAAeL oTov Zuvdpountn
anolnpiwon, pe Baon To N0cO TOU TLHOAOYLOU KAl CUMPWVA PE TOUG OPOUG TOU
NApPOVTOG, eVvtog 15 nuepwy anod TNV NapaAaBr) Tou TLHOAOYLoU.

2.6 ELbonoilnon ylwa €Ktaktn avaykn, a&loAoynon NEPLOTATIKOU, YPOVOCG
anokatdotaoncg TNG ENsiyovuocac katdotaong

H enelyouca katdotaon 6a ONAWVETAL OPECWC KAl o€ KABe nepintwon to
APYOTEPO EVTOC 24 WPWV ANO TN OTLYHH NMOU TO YEYOVOC EAABE XWPOA.

Ye neplntwon ewonoinong yLa enelyov NEPLOTATIKO TO TNAEPWVIKO KEVTPO
BonBeLag TNg eTalpelag Ba EETACEL TO ALTNPA TOU KOAOUVTOG OXETLKA PE TO €AV
dlkaloUTal TN CUYKEKPLUEVN unnpecia (cover check). Av 0 KOAWV PNOPEL va
KOAUQOEL, N €ETALPELQ, HECW TOU TNAEPWVLKOU KEVTPOU BoNnBelag, 6a anooTeilel
TEXVLKO €N TOMNOU, TO CUVTOPOTEPO SUVATO KAL Ba KAAUYEL TO KOOTOG EMNLOKEUNG
OUPPWVA PE TA OLKOVOULKA OPLa Nou NPORAENOVTAL OTOV NAPOV. EKTOG kaL av
UNAPYEL PETAYEVECTEPN NMEPOMUNVIO NOU €EUNNPETEL TOV cuvdpOoUNTH, apou
(PUGCLKA O CUVOPOPNTAC EXEL AOBEL HETPA NEPLOPLOPOU TNG ZNULAC (N.X. KAELCLUO
napoxNnc UdATOoG OTO akivnTo, KAl PAVIEROU HE TOV UDPAUALKO 2 MEPEC
apyoTEPQ).

AV TO NEPLOTATLKO 1) © KOAWY B€V KOAUMNTETAL A} N VOULMOTNTA TOU ALTAPATOC A N
UNapgn eNelyovtog NEPLOTATIKOU APPLOBNTELTAL BACEL TWV YEYOVOTWY KAL TNG
nepypaeng, n Etawpeia dev Ba KaAUYEL TO KOOTOC ONOCTOANG TOU TEXVLKOU,
OAAG O OuVOPOMUNTAGC Ba NMANPWOEL TA OXETIKA €£0da KATOMLY €KOOONG
TLHoAoYiou anod Tov TeXVLKO. 'la auth TNV nepintwon n ETalpeia Ba evnuepwoel
TOV NEAATN-ZUVOPOPNTH HECW TOU TNAEPWVLKOU KEVTPOU BonBEelag. € auth TNV
nepintwon n ent tonou anokatdotacn Ba yivel av o MeAATNC-ZuvdPOouUNTNG
KOAUYEL TO KOOTOG HOVOG/N TOU/TNG CUPPWVA PE TNV NPponynbsica evnuepwon.

Av 0 MeAATNG-ZuvdpouNnTNG anodel&el ) av anodelxbel ek Twv UCTEPWY OTL O
MeAdTNG-ZuvdpopntAg dlkaltouTal TNV unnpecia, 6a anolnulwbel pe Baon to
NocO TOU TLPOAOYLOU CUP(PWVA PE TOUC OPOUC TOU NAPOVTOC, EVTIOC 15 NUEPWV
and TNV NapaAaBr TOU TLHOAOYLOU KAL TNV nLotonoinon tng kaAuyng.

2.7 Nepuntwoelg €€aipsong, nou dev kaAuntovrat and TNV YuvOopounTLkn
Ynnpeoia

H Etalpia dev unoyxpeoutal otnv NAPOXAN UNNPECLWY, YLa {NULES/ BAARBEC:

1. Tou npokaAouvtal okoOMpa anod tov MNMeAdtn-zuvdpountn f NEOcwWNa Nou
gpyalovtal yadt Tou oto akivnto.

2. [Mou NpoKaAouvTaL OTA ENLMAA ) ENAYYEAPUATIKEG CUCKEUEC ] ONOLOUBAMNOTE
QAAOU £MAYYEAPATIKOU EEONALOPOU KABWG KAL YLO KABE anoBETLKN NULA.

3. TMou apopoUV CWANVWOELG KAL EYKATACTACELS CUCTNHUATWY BEPUAvVONG KAl
YuEnG.

4. Tou apopOoUV CWANVWOELG KAL EYKATACTACELS NALOKOU Beppocipwva (nou
OEV AVAKOUV OTNV OTOBEPR USPAUALKY £YKATAOTACH EVTOG TWV Oplwyv Tou
QKLVATOU) N UNOLAEP BEpUOTipwYa Nou BplokovTal EVTOC TOU OKLVATOU.



2300 N

13.

14.

2 € ONUELO/PEPN TOU CUCTHHUATOC KAL/F) TNG CUCKEUNG OTA Oonoila N acpaing
npocBacn eival eEalpeTikA duoXePnNG N N dlatRENoN Twv onolwv eilvat
aduvaTn A YN NPAKTLKA e€attiag tng B€ong Touc.

Y€ EEWTEPLKEC UNEPYEINLOELG, EEWTEPLKEG UBPOPPOEC.

Y€ EEWTEPLKOUC aywyouUs NapoxnG vepouU.

2NNTLKOUC BOBPOUC, EYKATACTACELG MLOLVWV.

Y€ EYKATAOTAOCELG KOLVOXPNOTNG NAPOXNG VEQOU/AMNOYXETEUONC.

. L€ EQANTOPEVOUC TOLXOUC, NEPLPPAEELS, PPAKTEG 1) MUAEC.
. 2€ BonBNTKG KTiopaTa TOU KUPLlwG aKLWVATOU €VIOC Twv oplwv Tou

oLlKonedou.

Y€ OLOPPOEC ANO YEWPYLKOUG CWANVEG.

2TO OUCTNPA CUVAYEPHOU, TIC EYKATAOTACELS OLKLOKOU QUTOMOTLOMOU Kal
KAOBE NAEKTOOVLKOU €EOMALOMOU, NAEKTOLKWY MAPABUPOPUAAWY, KAUEPWYV
napakoAoubnong.

ZNHLEC NOU MPOKAAOUVTAL aNO PUCLKA PpALVOUEVA.

2.8 MNepuntwoelc anaiAdayng tng Etawiag

H Etaipia dev eubuvetal yLa:

1.

TuxoVv KOOTN yLO TNV ANOKATACTACN TNG dLAKOOPNONG, OAAWY OTOLXELWV N
NEOCOPTNHUATWY 1 €E0PTNUATWY MNOU MNPENEL va agalpebouv N va
QVTLKOTAOTABOUV KATA TN JLAPKELA TWV EPYACLWV NAPOXAE TNG EKTAKTNG
Bonbelac.

Onoteocdnnote danAveg yLa UunNnEectleg aoPaAAeLOG KOTABANTEEG CUPPWVA ME
TO NAPOV CUPBOAALO.

TuxOV KOBUOTEPNOELG KATA TNV EKTEAECH TWV UMNNPECLWY NOU NPoBAEnovTal
ano To Napov, EPOCOV Ol KOBUCTEPNOELG AUTEC OPEINOVTAL OE NEPLNTWOELG
ANEPYLWY, EKPNEEWY, EMKIVOUVWYV KALPLKWY (PALVOPEVWY, OTACEWY, AATKWV
€LEYEQOEWV N AVOTAPAXWY 1 KVNUATWY, MNEPLOPLOPOU OTNV €AeuBepia
KUKAOPOPLAG, DOALOPOOPAG, TPOMOKPATLAC, EYPUALOU N EEWTEPLKOU NOAEUOU,
EKMOPNAC BEPUOTNTAC, PASLEVEPYELOC KAL YEVLIKOTEPQ O€ KABE NEPLNTWON Nou
OUVLOTA NEPLOTATIKO avwtePAG Blac.

2.9 KaAuuyelc Znuiag

1.

2.

OL €E0UCLOBOTNHEVOL TEXVIKOL LABETOUV KAAUYN ACTIKAG EUBUVNCG yLa TNV
Napoxr UnNEEcLWY oTov MNeAdTn-ZuvdpountH.

Y€ ONECG TIC NEPLNTWOELG ZNPLAC, MOU KOAUNTOVTAL and TO NAPOV, O TEXVLKOG
Tou JLKTUOU cuvepyaTwy tnG Etalpeiag eival anokAeloTikd ungeubuvog yLa
KABE aTUYNMA Mou TUXOV MPo&evnBel and tnv €pyacia tou WBlou ) twv
NPOOTNBEVTIWY TOoU, o€ Npdowna N NPEAYHATA, 6Nwe €ntong KAl yLa KABe
napaBaocn EpYATLKNG VOUOBEeCiag nou Ba yivel and Tov dLo 1) TO NPOCWNLKO
TOU, unoypeouTal &€ oTNV THPENON TG EPAPPOOTEAC VopoBeaiac.

O TeXVIKOG TOU OLKTUOU oOuvepyatwy NG ETtalpelag €xel nAnpn kat
QMOKAELOTLKY) €UBUVN, TOCO yLa TNV OLAdLKACLO €KTiynong 600 yla Tnv
dandavn anokatdotaconG o€ nepLnNTwon  TuXOV  KOKOTEXVLWY KAl
OMOLWVOAMOTE EAATTWHATWY TWV EMNOKEUWYV ) EPYOCLWYV EV YEVEL MOU
NEAYHATONOLNCE KAL WG €K TOUTOU O MNMeAdTNG-ZUvOPOUNTAS ANAAAACOEL TNV
Etalpeia and kdBe oyxetikr) €uBUvn. EnnAgov, cuppwveital pntd pe ToO
napov, OTL O€ NEPLNTWON AMOAOYLOTIKAG KAAUYNG TNG ZNpiag, N avwtEpw
€UBUVN BAPUVEL AMOKAELOTIKA KAL POVO TOV TEXVIKO MOU EMAAPONKE TOU
NEPLOTATIKOU, AAAWG O ZuvdpopntAC anaAAdcoel dla TNG Napoucag Tthv
Etatlpeia anod k&Be oxeTikr eubUVN.



4. EWOKOTEPQ O OTL APOPA TNV YETARLBACN OTOLXELWY TEXVIKWY, N EVEPYELQ
autr 6ev anoTeAEL kAL Bev NPENEL VA EKAAUBAVETAL WG cUCTACN, KOBOdrynon
) NPOTPONM €K pPEPOUG TNG ETalpeiag yia tnv xpnoluonoinon autwy twv
TEXVLKWV.

210 [MMepuntwoelc Avwtepac Biag

H Zuvdpountiky Ynnpeoia Eneilyoucag TexvikAg BonBelag Oev LOXUEL OTLC
OKOAOUBEG NEPLNTWOELC:

1. Edv to yeyovog yla to onotlo dnteital n BonBeLa £xel cUPBEL npLv TNV
€EVAPEN LOXUOC TNG OUVSPOPNTLKAG unnpeotag
2. T Znuleg ano endPAoELS -APECEC 1) EYUECEG- ATOMLKNAG EVEQYELAC, AKTLVWV

X KOL YEVIKO PABLEVEQYWYV OTOLXELWV.

3. o onoladnnote anwAeLa 1 BAARN NPOKUYPEL WC ANOTEAECHA AVWTEPAG

Blac:

a) TToAgyou, €ELOPROANACG, EVEPYELOG EEWTEPLKOU €XOPOU, TPOUOKPATLAG,
exBponpa&Llwy (META and KAPUEN MOAEPOU ) OXL), EUPUALOU MOAEUOU,
ggeyepong, enavaotaong, avtapoiag, NPAEKoONAPATOS, SLOCAAEUONG
dNUOOoLOC TAgewC, N Blalwy avatapaywy.

B) HynTkkwv KUPATWY NOU MNPEOKAAOUVTIAL and AgPOCKAPN KAl GAAOUG
EVAEPLOUC PNXAVIOPOUC MOU TAELOEUOUV PE NXNTLIKEG 1 UNEPNXNTLKEC
TaxutTnted.

Y) ZELOPOU ) NOALPPOLAKOU KUHOATOC, EKPAEEWY NPALOTELWY, KEPAUVOU Kal
OAAWV NAPOPOLWY PUOLKWY POALVOMEVWY MEPLAAYPBAVOUEVNG KAl TNG
NANUMUPAG ano GUOLKA aitLa.

APOPO 3. AvaAutikn Mepypaen Mpoogpepopuevwy KaAuyewv Eneilyouoag
TeEXVIKNG
BonBewag tng Zuvdpopuntikng Ynnpeoiag FixItPro

1. ZaQVIKEGC 11 anpoodokNnNTeG @POOoPEC kAL NPoBAAupaATa otn otabepn
USPAUALKI EYKAQTAOCTACH TOU AKLVATOU.

2€ NEPLNTWOoN onUAvVTKAG SLapPOoNG 1 Kat NANUMUPAG Nou OopeiAovTal C€ Pn
npoBAenodpyeva npofAAuata Tng Xtabepng YOpauAwkkng Eykatdaotaong
(UdpeuUONG KAL ANOXETEUONG) TOU AKLVIATOU ONwE yla Napadelypya n Bpauon
OCWANVWOEWV 1 Bavwy, N ¢payn cwANVWoewv anoxeteuong, n Etalpeia 6Ba
QMNOOCTEANEL TO OUVTOMOTEPO OJUVATO EEELDIKEUPEVO TEXVLIKO TOU OLKTUOU
OUVEPYOTWY TOU, Nou Ba enwXeLpel TNV Nnpoocwplvr endlopbwon TN BAGRNS N
TNV OPLOTLKA ANOKATAOTACH TNG, ME TNV NPOoUNOBeon NwG N KATACTACH AUTACG
NG USPAUALKAG EYKATACTAONG TO ENLTPENEL.

KaAUYELC nou MPEMEL VO MOPEXOVTIAL €POCOV TO AKLvNTO MEPLEPXETAL OFE
KOTAOTOON EKTAKTNG AvAyKNG €lvat:

* AMOKOTAOTACN ONUAVTIKAC Jlappong - NANPUUPag  (kal  nbavn
QVTLKOTACTACN ME GAAN XAUNAOU KOOTOUG pnatapia) Aoyw anpOoHEeEVNG
BAGBNG o€ ynatapleg (WNAvVLO, VINTHPA, VEQOXUTN) TOU OKLVATOU.

*  AnNOPPAEN CWANVWOEWY TOU AOUTPOU 1} AAAWY CWANVWOEWY AMOXETEUCNG
€QPOCOV AOYW TNG BAABNG TO OKLVNTO NEPLEPYETAL OE KATAOTACHN EKTAKTNG
avaykngc.



* Anokatdotacn BAABNG TwV OCWANVWOEWV TOU NALOKOU Bgpuocipwva
€QOOOV AVAKOUV OTNV 0TABEP USPAUALKA eykaTaoTtaon (dnNAadr) eviog Twv
oplwv Tou akLlvATou).

* Avtkotdotaon OnpdA pnatapuwwy | kalavokiou otnv  nepLlntwon
anpoopevnS BAGRNG aUuTwy.

* AvrlkOTGoTOOon UDPOUALKWY Bavwyv kKAl OJloKONTwyY O  NePLNTWOoN
anpoopevng dLapPOoNG N NANPUUPAC.

 EMwokeur) ) QvTKATACTACN TUAMOTOC OWANVWOEWY TNG OTABEPNG
UOPAUALKNG €YKATAOTAONG (TOCO UdPEUCNC OCO KAl AMOXETEUONC) TOU
aKLVAToU o€ nepintwon dLappons - NANUUUPAG Adyw Bpauonc.

EWdWKEC e€apeoelc: (ennpodoBeTa TwV OCOV LoYUOUV OTO avwTEPpw apBpo 2.7)

Agv napexetal KAAUYN kaL dev KATaBAAAeTaL anolnuiwon yLa nNPLEG N KaL eEoda
NouU NPOEPXOVTAL anod | APpOPOUV OE:

« Enwokeur) BAABWVY UDPAUALKWY EYKATACTACEWY NMOou BEV AVHKOUV OTO AKivNTo
(N.X. CWANVWOELC AMNOYXETEUCNC KOLVOXPNOTWY XWPwWV | dNUOCLOU SLKTUOU
KAIM.).

« Enwokeur) Znuuwv nou nponABav and uypacia, akoun KaL av n uypacia autn
elval anoteleocpa BAARNC USPAUALKWY EYKOTOAOTACEWY MNOU AVAKOUV OTO
akivnto.

« Enwokeur f/kal avtikatdotaon €WV UYLELVAG KABWG kAL onolacdnnote
NAEKTPLKAG CUCKEUNG CUVOEDEPEVNG HE TLC USPAUALKEG EYKATAOTACELG TOU
AkLlvATou (n.X. BEpUOCiPpWVAC, MAUVTHELO KAM.).

« Enwokeur pnatapiag Bpuong kal kKalavakiou (PAOTEP) EKTOC KL AV N BAGRN
OTO KAZaVAKL (PAOTEP) AMOTPENEL TNV ANONAUCN KAL dNULOUPYEL Enelyouca
Kataotaon.

*  EMLOKEUr) UDPAUALKWY CWANVWOEWY CUVOEDEPEVWYV PE LOLWTLKA NNyadLa.

2. =a@viwkn N anpoocdokntn BAGBN otic HAskTpoAoyIKEC EyKATAOTACELC TOU
QKLVATOU.

Y€ nepintwon dLakonng tng NapoxnG NAEKTPLKNAG EVEPYELAG NOU NPONABE and
anpoopevn BAGBN otnv Xtabepny HAekTpoAoyLkr) Eykatdotaon Tou akwvitou
KaL Oev OQEeiAeTal O€ OUVOEDEUEVEG NAEKTPLKEG OUOKEUEG N Etalpeia
OMNOOTEANEL TO OUVTOMOTEPO OUVATO EELELDIKEUPEVO TEXVIKO TOU OLKTUOU
OUVEPYOTWY, O ONolog Ba enwELPEL TNV NpocwpPLvA eNBLOPBwon TNS BAABNC N
TNV OPLOTLKA ONOKATACTAON TNG ME TNV NPoUNoBech Nwe N KOTAOTACN TwV
EYKOTOOTACEWY TO ENLTPENEL

KaAUWELG Nou NpENEL VO NAPEXOVTAL EPOCOV TO AKivNTO NEPLEABEL OE KOTAOTAON
EKTAKTNG avAYKNG:

«  ANayr aopAAELAC, ACPAAELODLAKOMTH, DLAKONTN PEUHPATOC OTAV NPOEEVOUV
BAGBN oTNV oTaBEPr NAEKTPOAOYLKNA EYKOTAOTACN TOU AKLVATOU.

« AN\ayn N enwokeun Npidag otnv NEPLNTWON NOU PLYVEL TO PEUPA OTO akivnTo.

« ANayn N €nwokeun dLaKONTN oTNV NepinTwon nou pixvelL To peUPa OTO
akivnto.

« Anokatdotacn BAABNG OTNV OTABEPR NAEKTOOAOYLK) E€YKATAOTAON TOU
QKLVATOU AOYW BPAXUKUKAWPATOG NOU NPONABE and pBoPEC (N.X. POAPUEVES
KOAWDBLWOELG K.AM.).

Ewwéc etapeoelc: (eninpooBeTa TwV OCOV LoXUOUV OTO avWTEPW ApBpo 2.7)




Aev napexetal KAAUYN kaL dev KATaBAAAeTaL anolnuiwon ya nNPLEG N KaL eEoda
Nou NPogpYovTaL anod | apopouV OE:

*  ENWOKEUN QWTLOTIKWY ) TUNPATWY OUTWY, ONWE YLO NOPAdELYHA AQPNEG
(pBoPLOPOU ) GANOU €LDOUC) KA.

* Agv 0pOPA anokataotaon BAABWY OE NAEKTPLKEG OUOKEUEC OUVOEDEUEVEG
OTNV OTABEP NAEKTOOAOYLKN EyKOTAOTAOH.

* [ltwon tdong Tou dIKTUOU NAPOXNAG EVEPYELAC Kal BAGBEG AOYwW QUTHG.

+ Onowodnnote NPOPANUA TO onolo pnopel va ogeiletal oe PAABEC ToOu
OLKTUOU NAPOXNG EVEQYELAC N KAL SLOKOMNA PEUMATOC N onoila dev oPpelAeTal
o€ BAGBN TNG NAEKTPOAOYLKAG EYKATAOTOONG TOU OKLVATOU.

APOPO 4. Napaypapn Anattnoswy - EniAuon Atapopwv

1. OL nAong QUoewg a&Lwoelg tou MeAdtn-Zuvdpountn Katd tng Etalpeiacg
NapPAypPA@POVTAL HETA TNV NAPEAEUCN NEVTE (5) ETWV and TO TEAOC TOU £TOUG,
KOTA TO onolo oL A&LWOELG AUTEC YEVVABNKAV.

2. E@appooteo dikalo eival to EAANVIKO, appoddla O yla TNV €niiucn
dLaPopwWYV, NOU TUXOV avakuyouv PETAEU TNG ETalpeiag katl tou MeAdtn-
JuvdpounTh, elval ta dlkacTApLa Twv ABNVwv.

B. EIAIKOI OPOI
APOPO 1 - Epynopikoi Opot Zuvdpopntikng Ynnpeoiag FixItPro

1.1 Opot TiwoAdynonc uvdpountikng Ynnpeoiag

Mg TnVv evepyonoinon tng ZuvdpopnTIKAG YNNPESLAG, N ONOLa ENEPYETAL PE TNV
unoypaogr TG Napoucag, o MeAATNG-ZuvdPouNTAG Ba XPEWVETAL PNVIaiwg PE
nocd uyoug 4,00€ nAcov PIrIA, ocUPPWVA HE TOV €KACTOTE LOYUuovta
ONHUOCLEUMPEVO TLHOKATAAOYO. H ynviaia xpewon tng unnpeciag nepA\apBavetal
0TO Noyaplacpo KatavaAwong NAEKTPLKAG EVEQPYELAC NMOoU ekdLdETAL CUPPWVO
ME TN ZUpBaon Mpounbelag nou exel cuvagel o MeAATNG Ye Tov MpopnBeuth
AEH A.E. Ztnv nepintwon Katd Tnv onola o AoyapLlacpog NAEKTPLKNG EVEQYELAC
nou ekOIOeTAL OeV AVTILOTOLXEL Ot NegPLOBO €VOC pNVOG N XPEWON TNG
ZUVOPOPNTLKAC YNNPEeoLag YLVETAL PE avaAoyLla NUEPWY PAva.

1.2 Audpkewa YuuBaonc

H xpovikr) dLAPKELa LOXUOG TwV OPwWV NAPOXAS TNG ZUVOPOUNTIKACG YNnpeolag
elval 365 NUEPEC KaL NAUEL Va LOXUEL EQOCOV KATAYYEABEL N ZUPBacn Ye BAon ta
opLlopeva otnv napaypago 1.5 twv Edikwy Opwv Tou NapovToc.

1.3 Evap&n Ioyvog Yuvdpountikng Kadaubng

H Zuvdpountikn KAAuyn apxidel 10 NUEPEC PETA aNO TNV NUEPOPNVLO EVAPENC
EKNpooWNNoNG Tou Metpnt TNG €ykatactaong Tou [leAdtn and Tov
MpopunBeutr AEH A.E. yLa TIC NEPLNTWOELG VEWY NEAATWY 1 ANO TNV NUEPOPNVia
unoypagng Tng NaPOUCAC YL EVEQYN NAPOXA NOU NON EKNPOCWNELTAL Ano ToV
MpopunBeutn AEH ALE.

1.4 Avavéwon



MeTA TO NEPAC TNG APXLKAG XPOVLIKAC BLAPKELAG TwV 365 NUEPWV LOXUOC TwV
OpwV NAPOXNG TNG ZuvdpopNnTKNG Ynnpeoiag, oL OpoL Ba avavewvovtal
QUTOMATWCG O€ avtiotolxn €ThoLa BAon, YE EQAPHPOYN TWV EKACTOTE LOXUOVTWY
ONUOCLEUPEVWY OPWV NAPOXAS TNG ZUVOPOUNTLIKAC YNNpeolag, ye tnv e€aipeon
TUXOV NPOWBNTLKWY EKMTWOEWV.

O MeAGTNG-ZUVSPOPNTAC Ba EVNUEPWVETAL OXETIKA PE TNV ENEPXOUEVN ANEN TWV
OpwWV NAPOXNG TNG ZuvdPOoPNTIKAG YNnpeolag eite peocw edonoinong o€ eBLKO
nedlo TOUu AOyapLACPOU KATAVAAWONG NAEKTPLKAG EVEPYELAG, ELTE PEOCW
MNVUPATOG NAEKTOOVLKOU TAXUSPOMELOU PE NAPAMNOWPNT OTNV LOTooeAida Tou
MpopnBeuth yla TNV NANPN EVNUEPWON) TOU, €iTE pECW SMS.

1.5 KatayysAia Yuupaong

H napouoca ZupBaon nauvueL va LoXueL a) eav ANEEL 1) AUBEL yLa onolovdnnote AOyo
N ZUPPRaAcn NPopNBeLaC NAEKTPLKAC evEPYELAC Tou MeAdTN pe tov MpounBbeutn
AEH AE, B) €pocov o0 neAdTNG UMOPBAAAEL OXETIKO ailtnua OBLakonnG TG
JuvdpouNTIKAC YNnpeoiag otov Mpounbeutr AEH ALE., To onoio dgv duvatal va
UNoBANBEL NPLY TNV NAPEAEUCH €VOCG TOUAGXLOTOV pfva and tTnv NUEPOPNvia
EvEPyOnoinong Twv 0pwyv TNV Napoucag cupBaocnc.

Ye neplntwon nou o T[eEAATNC-ZUVOPOUNTAG KATAYYENEL TN ZUpBaon
MPOPNABELOC NAEKTPLKAG EVEQYELAC MOU £XEL cUVAPOEL pe Tov MpopnBeutr) AEH N
UMNOPBAAAEL OXETIKO ailtnua JlakonAC TNG ZUuvOPOUNTIKAC Ynnpeoiag otov
MpopnBeutry AEH A.E. nplv and tnv NapEAEUch 6 ynvwy and TNV NUEPOUNvia
gvepyonoinong tTNg unnpeciag, o MeAATNG- ZuvdpopNnTAG Ba XPEWVETAL PUE TNV
EAGxLlotn Xpewon MapapovAg e€aprvou, onwe autr) opldeTal oTov EKACTOTE
LoXUovta TLHOKATAAOYO, ANOMPELWHEVN KOTA TA NOoA Nou NdN €xouv Xpewbel. H
EANAXLOTN XPEwon Ba kablotatal dpeca ANENPOBECUN KAL anALTNT HE TNV
KATAyYYEALO TN ZUpBaoNng MpopnBelag NAEKTPLKAC EVEPYELAG ) TN dlakonr Tng
NapoxNCg TNG UNnPeciac.

O MeAdTNC-ZuvdpopunTAG dev Ba eNLBAPUVETAL PE KAMOLO MNOCO OTNV NEPLNTWON
KOTAYYEALOG KOTA TO £€TOG AVAVEWONG TOU, CUPPWVA PE TO ApBpo 1.4 twv
Eldikwv Opwv

1.6 ELOKOL OpoL NpowBNTLKNC EVEPYELAC

Mg tnv evepyonoilnon twv Opwv MNAPOXAGC TNG ZuvdpopnTkAG Ynnpeoiag
FixItPro, o MeAdtng Ba AapBavel npowbNTkA ekntwon 50% tng a&lag tng
pNvwalag XpeEwong yLa Toug 6 NpwTouG PAVEG.

Mo tnv napoxn enelyoucag TeXVIKAG PBonbelag, ta akoAouba dedopeva
NEOCWMLKOU XOPAKTHPA Tou neAdtn 6a dwplBactouv and tnv AEH otnv
Etalpia, Atol Ovopatenwvupo MeAdatn, Aoyaplacpd ZupBoAaiou, Aleubuvon
aKkLvATou (080¢, apLlBpog) - T.K. -TMOAN - MepLoxr), apLlBUOG oTaBEPOU KAL KLVNTOU
TNAEPWVOU.

Ta otolxela tou MNeAdTN-Zuvdpopntn Kat N dLeuBuvon TOU KLV ToU Bewpouvtal
TO OTOLXELO MOU €XOUV CUPNANPWBEL oTnV ZupBaocn Mpoundslag HAEKTPLKAC
Evepyelag

EvnuepwBnka kalL anodexopal OTL Ta anapaitnta dedopeva MNPOCWMLKOU
XAPAKTAPA, ONWE avaPeEPOVTAL KOTWTEPW, Ba dlaBLBactouv anod tn AEH otnv
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Etalpeila yla tnv napoxrn enelyoucag TeXVIKAC BoONBELAC OTO ENAYYEAUOATLKACG
Xpnong akivnTto pou.

AVOAUTIKEG MANPOPOPLEG OXETIKA PE TNV MOALTIKY) MEOOTACLAG NPOCWNLKWY
dedopevwy NG Etawplaog  napexetalr  otov  AkKOAOUBO  CUVOECHO:

https://www.europ-assistance.gr/gdpr/.
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