) FIBER

MENIKOI OPOI MAPOXHX THAETIKOINQNIAKQN YIHPEXION

OLNAPOVTEG YEVIKOL OPOL, MOl YE TN ZUVONTIKA ZUpBach
MOU €MNLCUVANTETAL OTO NAEOV, ANOTEAOUV PLa eviaia
oupBacn (Epeing «XUpBacn») Kol kaBopllouv Toug
OPOUG KaL TIG NPoUNOBECEL;, und Toug onoloug n
avwvupn talpela pye tnv pe tnv enwvupla «AHMOZIA
EMIXEIPHYIH HAEKTPIZMOY ANQNYMH ETAIPEIA», koOu
SLAKPLTIKO TITAO «AEH AE.», nou edpelel otnv ABrva,
(XaAkokovBUAN 30, T.K. 10432), ye A.®.M. 090000045, A.O.Y.
DAE ABnvwv, ApBpog MEMH.: 000786301000, €peing
KOAOUMEVN «AEH» Ba NaPEXEL otov/nv
unoypdapovtajouca  (EQeENG  «MeAGTNG»),  [évavtL
QVTOAGYUOTOC], TIG TNAEMKOWWVLIOKEG UNNOEESIEG, Nou
NEQLYOAPOVTAL AVOAUTIKG GTNY NAOOUGA KGL CUVOMNTIKA
OTN ZUVONTIKA ZupBacn:

1. OPIXMOI

OL aKOAOUBEG AEEELG KAL PPACELS MOU XPNCLUONOLoUVTAaL
OTOUC NAPOVIES OPOUG BA £X0UV TO GKOAOUBO vONuUa:

AnokAloelg taxutntag (a) AndkAon: Ita otadepd
Siktua andkAlon Beswpeltal Tl undapxel otav To 5°
EKATOOTNUOPLO TOU JELYHOTOG TLHWY TOXUTATWY €lval
MIKPOTEQO anO TNV TN TNG EAAXLOTNG TAXUTNTAG NOU
QVOQEPETAL  OTOUG  OPOUC  MOPOXNG  XPNong  Tng
unneeotag), (B) Zuvexng 1 EnavaAauppavopevn
ANOKALON: N AnoKALoN OTaV NOPOoUSLAZETaL G JUO ano
TOUAGXLOTOV 3 Jelypota peTpncewy , ta onola 3
Selypota  AappBdvovtal ot DLOQOPETIKEC  NUEPRES,
OUVEXOUEVEG METCEU TOUG. (y) InUaviwkn AndkAwon:
Bewpeltal OTL UNGPXEL OTAV TO 52 EKATOCTNUOPLO TOU
SElyMOTOC TWHWY TAXUTATWY  €lvaL PKPOTEPO KATA
TouAaxLoTov 10% and Tnv T TNG eAAXLoTNG TAXUTNTAS
MOU QVAPEPETAL OTOUG GPOUS NAPOXAG / XPHRoNng tng
unnpEeciag,

AKTUO NOAU UPNANG XWPNTIKOTNTAG 1} AIKTUO ONTIKWY
wav (Fiber to the Home - FTTH): 3IKTUO NAEKTOOVIKWV
ENKOWVWVLWY TO onolo anoteAeital €€ OAOKAPOU anod
OTOWKELD OMNTIKMV VWY LKOVO va MOREXEL UNnpecleg
EUPUIWVIKNG NEOoRGoNG o€ NOAU UPNAES TAXUTNTEG.

EBvikn) Emttponn TnAenikowwviwv kat Taxudpopeiwv
(E.E.T.T.): n €Bvikr) PUBULOTIKY ApxN apuodla yua Béuata

napoxng  SWKTUWY  KOL  UMNPEECLWY  NAEKTOOVIKWYV
EMKOWVWVLAWY, OUVAQWY  EUKOALWY  KAL  CUVAQWY
UMNNPECLWV.

[EnayyeApatikn Xprion: n Xenon twv NapexdUevwy
UMNNPECLWV MOU  ONEUBUVETAL CGE QUCIKA 1 VOULKA
NEOCWNA  YyI& TNV €V YEVEL ENAYYEAUOTIK TOUG
dpacTnpLodTnTa.]

OWLaKr Xpnon: N xpnon Twy NAapexoOuEVwY UNNPESLLY
nou ylveTaL and GuUCIKA Npoowna (UN ENOYYEAUOTIES)
QAMOKAELCTIKG KAl HOVO OTO XWEO TNG KATOWKIOE TOUG KAl
Sev oXeTlleTAL PE KAVEVA TEOMO PE TNV ENAYYEAUATIKN
Toug dpactneldTnTa.

Maylo: to KaTaBoAOPeVO pnvialwg nocd and tov
[MeEAGTN  via TNV Nopoxr NG TNAEMKOWWYLIGKAG
Ynnpeolag and t AEH.

MeAdTNG O  VOPWOSG  KATOXOG  TNAEMIKOWWVIGKAG
TUVSEDNG, OTO OVOUa Tou onolou ekdidetal and th AEH
O AOyapLacuOS TNAEMIKOWWVLIOKWY TEAWY yla TNV
TNAENKOLVWVLAKA YRNpeola nou Tou napéxetat

YUpBAcN: oL NOPOVTES YEVIKOL OPOL GE GUVBUACHO HE TN
TUVONTLKA ZUUROCH, OLONOLOL BLEMOUY TNV EVVOUN OXECN
PETOEU TNC AEH kat tou MeAdtn.

JUVONTIKA IUUBACN: TO CUVNUUEVO CTOUG MAPOVIES
levikoug ‘Opoug €VTuno, GTO OMolo ANOTUNMVOVTAL TA
BOOWKA XOPOKTNELOTIKY TWV NUPEXOMEVWY YNNPEECSLWY,
NG XUpBaong Tta otowela Tou [MeAdtn, To onolo
unoypdgetal  and  tov  [eEAGTn kAt anoteAsl
QvanodonaoTo PEPOG TNG NaPOUCAG TUUBRaoNG.

ToayxUtnteg: (Q) TUvdeong n taxUTNTta e TNV onoila
EMLTUYXAVETAL N OUVOECN TOU  TNAEMIKOLVWVLIOKOU
TEPHATIKOU €EONALGHOU UE TO THAEMKOWWVLOKO AlkTuo
yla v npocBaon oto Sladiktuo. Elval ndvta uikpdtepn
and TNV «OVOUOOTIKA» TAXUTNTA KOL EVOEXETAL va
UETARAMETAL PETA and KABE SLAKONMN KALENAVACUVIEDN.
(B) EAGXLOTN TaXUTNTA: N TAXUTNTO NOU LOOUTAL WE TO 5°

EKOTOOTNUOPLO TWV PETPACEWY KATA TN CUVDEGCH TOU
MeEAGTN OTIG WPEEG alkpnG. (y) Méylotn taxutnta: n
TAXUTNTA NOU LOOUTOL WE TO 95° EKATOCTNUOPLO TWV
METPNOEWY KOTA TN CUVIESH Tou MeAATN OTIG WPES N
AlKUNG (B) ZuvnBwg AlaBéoLun taxutnta: n evdldyeon
TN TWY PETPACEWY KOTA TH CUVSESN ToU MeAdTn OTLG
WPEG AKUNG

TnAenikowvwviakn Ynnpeoia: n unneecia npoopacng
OTO JLABIKTUO €€ OAOKANPOU and OTOLXELD ONTIKWY VWV
(FTTH), n onola napéxetal and tn AEH otov Mehdtn
oUPPWVA PE TOUG OPOUC TNG napoucas (EQeENg Ba
QVOPEPETAL KOL WG «YMNPETLO»).

TNAENLKOLVWVLAKO AIKTUO: TO TNAEMIKOWWVLAKS SIKTUO
NG AEH A/KOL TRLTWV TNAEMKOWWVLAKWY NAROXWY KAL N
uUNodopn AUTAG/WY, PHECW TWV ONolwy NAPEXOVTAL Ol
TNAENKOLWVWVLAKEG YNNPEGLEG GTOV MEAGTN.

TNAEMNLKOLVWVLAKOG TEPUATIKOG  €EONALOUOG O
€EONALOPOGNOU €yKaBLOTATAL GTO XWPEO Tou MeEAdTN KaL
elvat  anopattntog  vwa v napoxn Ty

TNAEMKOWVWVLIOKWY  YINEESLWY. O TNAEMKOLWVWVLOKOG
TEPHUATIKOG EEONAOMOG Nou Napexel N AEH Slakplvetat
ce: () Teppotkd Ontikou Awtuou, (i) Modem/Router
(Integrated og gva koutl A EexwpELoTd, avdAoya PE TNV

SloBeocwotnta), (i) WI-Fi  Repeater (NpOOLOETIKG
katény  altnong  tou  MeAdtn  kat  [KOTABOAAS
QVTAMNGYUaTOC)).

Building Entry Point (BEP): O e€fonAlopdg nou
eykabiototal and tov MApoX0  TNAEMKOWWVLAKGWY
UMNNPECLWLY XOVOPLIKAG AKTUOU OTO KTAPLO TOU NEAATH,
ouvNBwWG otnV NPOGoOYN 1 o€ GANO NPOGRAUGLUO CNUELO.
O ev AOyw eEONALOPOE ELvaL anapaltnTog yia Th ouvdeon
NG KABETNG KOAWSIWOoNG KAl CUVAKOAOUBA yLa TNV
evepyonoilnon ¢ NOpoxng TwyY UMNPECLWY GTOUG
AOLMOUC XWPEOUG TOU KTLPLOU.

TnAenikowwviak — X0vdeon: n  ouvdecn  nou
NECYMATONOLELTAL HEGW TOU THAENLKOWVWVLAKOU AKTUOU
VLG TNV NAPOXH Twv TRAEMNIKOWWYLAKWY YNNOEGLWV.

Tpitog TNAENKOWVWVLOKOG Napoxog: KOO
TAAENKOWWVLOKOG  NAPOXOG- MAny NG AEH- nou
EUNAEKETOL CUPPWVO  PE TNV EKACTOTE LOYUOUGCT
vouoReota/ OUBULOTIKO nAalolo, otnv
uhonolnon/evepyonoinon TNAEAKOWWVLOKAG
TUvBEGNG.

™me

Xprotng: onoloSANOTE QUOLKG MEOCWNO MOU  KAVEL
XPHon TNG TAAENLKOWWYLAKAG YNNPEGLAG (lTe péveL oTov
1310 xwpo lte oxL).

2. ANTIKEIMENO ¥YMBAXHY - NMAPEXOMENEX
THAEMIKOINQNIAKEY YIMHPEXIEY

H AEH napexel [Evavil xpéwonc] otov lMehdtn tnv
TnAenwowwvlok — Ynnpeola "AEH  Fiber” nou
nepAapBAveL Tny unnpecta npdoBaong oto dladlktuo
(Internet) péow otolelwy ontkwv wwv  (FTTH),
CUUQUWVA PE TO €KAOTOTE LOXUOV VOUOBETIKO KAl
KAVOVLOTIKO MACILGLO, TOUG OPOUG TNG NAPOUGAC KL TOV
€KGOTOTE LOXUOVTA TLHOKATAAOYO TNG AEH. Anapattnteg
nEoUNOBEGELC YLO TNV NOPOXA TG Ynnpestlag AEH Fiber
elval N katox)  TNAENWKOWWVIOKOU — TEPHPATIKOU
€EONALOUOU, KOTA TA opldueva CTO Apbpo & NG
napouoas, KAt 1 AadLGAENTN  NAPOXH NAEKTPLKAG
EVEQYELAG OTLG EYKOTACTACELG TOU [leAdtn Kkotd Ta
OPLIOPEVA KATWTEQW.

OL avWwTEPW UNNPESLeG NOPEXOVTAL KOl GE MeAATEG e
avannpla. MeplocbTEPES NANPOPOPLEG NOPEXOVTTLOTNY
enlonun LoTtoceAlda TG AEH https://www.dei.gr/fiber

H napouca ZUpBacn SLEneL Tn oxeon tng AEH kal tou
MEAGTN OXETIKG PE TNV NAPOXA TNG TNAEMKOWWVLAKNAG
Ynnpeolag, pe TNV ENPUATEN Twy OPLLOMEVWY GTNV
EKAOTOTE LOXUOUGCO VouoBesia. MeplocoTepeS
AENTOPEPELEG OXETIKG PE TOV EKACTOTE LOYXUOVTO
TUOKATAAOYO TNG AEH (n.x. EpANAE TEAN
evepyonotnong pnviala TéAn, XPEWGCELS TNAEPwWVIAG,
TEAN NPOWENG SLAKOMNG KAM.) SLaTIBEVTAL YL TOUG
evOLOPEPOPEVOUG OTO SIKTUO KOTAOTNUATWY TNG AEH,

TNAEPWVLIKG oToV aplBud 800-500-3870, kaBWG KaL oTNn
Sladktuakr) dleubuvon https://www.dei.gr/fiber

EkTOg and tov MeAdTn, Xpnon Twy UNNEECLWY EXEL TN
SuvatdTNTC VO NEAYUATONOLEL ONOLOCSANOTE XpHoTNG
pe €uBUVN Tou TMeAdTN yLa TN vopwn xenon wme O
MeAdTNG KAl O XPNOTNG MNOU  UMELCEOXETOL GTO
SIKOWHPOTA  Tou, €ubluvovTal evavit NG AEH e
OAOKANPOV KOL GAANAEYYUWG O KABEVAG YL TIG OPENEG
and TN XPNoh Twyv UNnEecwwv oTto nAaiclo NG
TUpBaone

ENHMEPQIH: e neplntwon OSOKONAG TNG NAPOXNG
NAEKTPLKAG EVEQYELOG KAL ylO OGO XPOVO JLapKelL auth,
Sev Ba €lval EQKTO va NAPEXETAL N TNAENKOLVWVLAKH
Ynnpeola kal katd ouvenewa o TleEAGTNG va  €XeL
npoooBaon otov dwadiktuo  (Internet). O Mehdtng
UMNOYPEOUTOL VO eVNUEQWVEL TN AEH yia tnv Unopgn
NEOCBeTOU €EONALCHOU (Cuvayeppog, fax, POS, modem
KAM.) NOU ElvaL CUVOEDEPEVOG PE TOV TNAEMKOWVWVLITKO
TEPUATIKO EE0NALGUO. H AEH evnuepveL Tov MeAdTn OTL
0 €E0NALOPOC QUTOG SUVATAL VO ENNPEACEL TNV TAXUTNTO
A/KAL TNV NOLOTNTA TNG TNAENIKOWWVLAKAG Ynnpeolag. H
AEH oudepia €ubuvn @E€pel GE nepINTWon nou o

€EOMMOUOG  autodg  dev elval  cupBatdg  pe  Tov
TNAEMKOLVWVLOKO TEPHUATIKO EEOMALCHO.
3. AIAAIKAYIA ENEPIOMNOIHXHX
THAEMIKOINONIAKHY. YMNHPEYIAY
H AEH avaptd otnv LOTOCEAD e
https://www.dei.gr/fiber pe TN OXETKA EVOELEN:

«ZUPBACELG» TO £VIUNO TNG ZUVONTIKAG ZUuBGoNG nou
CUUNANPWVEL O TMeEAATNG TOUG NOPOVIEG TeviKoug
GPOUC KAL TO £VTUMO UNAVAXWENONG.

Mo v ekklvnon Tng SLadkaclag evepyonoincng g
TNAENIKOWVWVLOKAG YANEEGLAG, O MEAATNG CUUNMANPWVEL
1 EAEYXEL TNV 0QEBN CUUNMANPWGCHN (O NEPLNTWGELS

oUpBAcNG  €KTOC  EUMOPLKOU  KATOOTAHATOS/ €8
ANOCTACEWS n NAEKTOOVLKAG QMNOGCTOAAG
NOOCUMNANPWUEVNG  ZUVONTIKAG — ZUPPBOoNS)  Kat

UNOYPAQEL TN ZUVONTIKA ZUPRAcHh, N onola npEneL va
OUVOBEUETAL and TA JKALOAOYNTIKA MOU anattouvTal
YL TOV EAEYXO TNG TAUTONPOCWNLAG TOU MeAGTN KaL and
TOUG napovieg levikoug Opoug nou  anotehouv
avanoécnooTo TUAMO QUTNAG KAL WG EVIALO CGUVOAO
PUBUILZOUY TIG OXEOELG TNG AEH pe Tov MeAdtn. O MeAdtng
PEPEL TNV ANOKAELCTLKY EUBUVN YLO THV 0B KaL aKpLpn
CUUNAAPWON Twy oToelwy NG Altnong kat yua tnv
NEOCKOPLON  TwyY  AOWNWY  avaykalwyv ya  Tnv
EVEQYONOINCH EYYRAPWY 1 LA TOV EAEYXO NG OPBNC
CUMNAAPWGONG TNG.

Mg TNV OANOKApwon NG evepyonoinong  tng
TNAENKOWWVLIAKAG Yinpeolag, o MeAdtng 6a npéneL
NEONYOUUEVWS: O) VO NPOCKOULoEL Ta ZNTNBEvTa and t
AEH  JKaoAoynTkG  €yypapa 1 GAO  oTolkEla
NEOKELWEVOU va €MOANBeUTEL N TAUTOTNTG TOUu, N
SlevBuvon katolkiag A €5pag Tou (g NEPINTWGN VOULKOU
npoownou), o A®M. kaL ta otolela tou vopipou
EKMNPOCWNOU TOU (0 MEPINTWON VOULKOU NEOGWNOoU),
KOBWG kAL B) KABE AANO OXETIKO PE TNV EKTEAECN TNG
SUPBacNG €yypago, nou Tuxov Intneel and tn AEH,
NEoKeleEvou va dlaBBactel and authy oe Tpltoug
TNAENKOLWVWVLIAKOUG Mapdxous, wg analteital yla va
KOTOOTEL SuvaTr) N evepyonotnon (n.x. EE0UCLOSOTHOELS)
KOLY) VO UnoypAYEeL TN ZUPBACH (ZUVONTIKA ZUUBACN KAt
NOPOVIES YEVIKOUG Opoug). H  Zuvontkr IuuBaon
unoypdagetal and tov MeAdTn (o neplnTwon PUGLKoU
NEOCWNOU) 1 TO VOUWO €KNPOCWNO (08 neplntwon
VOULKOU MEOCWNou) 1 vouluwg eEouclodotnuévo and
autoug NPoowno.

Me tnv nopalapn Tng ZUvVONTKAG ZupBoong n AEH
SLKALOUTAL VO EAEYEEL TNV MIOTOANMTIKY (KAVOTNTA TOU
MeAdTn, CflLoNoLVTIag NANPOPOPLEG Mou Tneouvtal
voplpwe H AEH Jwotneel to dWKolwpa va  pnv
EVEQPYOMOLACEL TNV MNAEOXN TNG TNAEMKOWWVLIOKAG
Ynnpeolag e€av danotwoel 0tL o TMeAdtng elvat
APEPEYYUOG, 1 YLO onoladnnote GAAN €UAoyn altia,
YVWOTONOLWVTAG TNV and(pAach autr) otov MeAatn. H AEH
KOTA TNV QVEAEYKTN KAL SLKALOAOYNWEVN KoLoN TNG EXELTO
Swkalwpa va Zntnoel and tov MeAdtn TNV KATAROAN
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£yyUNoNG A NEOKATABOANGONOLACSANOTE HOPPHGYLA TNV
EVEQYOMNOINON  TWV  UMNEECLWY MNOU  AnoTeAOUV
QVTIKELPEVO TNG NAPOUCAG.

H AEH evnuepwveL tov MeAATN ylo TNV Kat' ektiynon
nuepopnvia  evepyonoinong NG  TNAEMKOWWVLOKAG
Ynnpeolag, AouBdvovrog unoyn TNy nopsla  twv
EOYOCLWV  ONOKANOWONG  TNG  TNAEMKOWWVLIOKAG
TUVOEONG ME TO TNAENWKOWWVIOKO TNG Alktuo. ITnv
nepintwon  nou  xpnowonoteltalr  diktuo  Tpitou
TNAEMKOWVWVLAKOU Napoxou, N AEH evnuepwvel tov
MeEAGTN yLO TNV NUEPOPNVIO evepyonolnong auECWS
POAMG  evnuepwBel  oxetkd  and  tov  Tplto
TNAENKOLVWVLOKO ndpoxo. H AEH, népav tng dueong
SlaBlBaong Twv OXETKWY eyypdpwy OTov Tplto
TNAENKOWVWVLOKO  NAPOX0o ,  Jev  UMNEXEL  KANOLD
NEPALTEPW £UBUVN. Tl TO AOYO AUTO, GE NEPINTWON YN
gvepyonolnong 1 kabuotepnong evepyonoinong tng
Ynnpeolag and telto tnAenkowwviakd Napoxo, n AEH
dev BO eubBUveTaL €vavtl Tou [EAdTN vl Tuxov
napapioon Twv UNOXPEWCEWY Tpitou
TNAENKOLVWVLAKOU NOPOXOU EK TNG EKACTOTE LOXUOUSOSG
VopoBesiag. EAv n evepyonolnon TG TNAENIKOWVWVLAKAG
TUVOEONG Bev ENEANBEL TO QPYOTEPO EVIOG TPV (3)
pnvawy  and TNV NOPOAABr NG UNOYEYOAUMEVNS
JUPBacNg kAL TOU  CUVOAOU  TWV  OnopaitnTwv
SKALOAOYNTIKWY and TN AEH, yia AdYOUG avayouevous
OTO TEXVIKA QVEQLKTO aUTAG N AEH unoxpeoutal va
EVNUEPWOEL  Tov  [eAdtn,  unodekviovtdg  Tou
NaPOMNAG  OAEC TG UNGPXOUCES  EVOMCKTLKEG
SuvaToTNTeG. EQpooov o TMeAdtng entBupel va AdBeL
EVOMAKTLKEG TNAENLKOWWVLAKESG YNnpeoleq and tn AEH,
opelhel va unoypaPel tn GXETIKA ZUPRGON, AAWG EXEL
Skalwpa va kaTayyelhel Th ZUPRacn ApeSa Kol alnuiwg
VIO QUQOTEQC TG CUPBCANOUEVA pEPN. 2 KABE AAAN
nepintwon (mAnv g aduvoplag evepyonolnong yua
TEXVIKOUG AOYoUC) N AEH SikaouTtal, KaTd tny kolon tng,
va  ouvexloel tn  dadkacia  evepyonolnong  tng
eneyeloag TNAEMIKOWWYLOKAG YNNEEGLAG.

Ye neplntwon  nmou vyl TRV NOpoXH  Twv
TNAENKOWWVIOKWY YINEECWWY ONALTELTAL N eKTEAECN
£0YOCLWV OTO XWPOo Tou MMeAdTn, n AEH Suvotal va
XPEWVEL TOV [MEAGTN PE TO KOOTOG EKTEAECNG TWY EV AOYW
EOYOOLWY,  EPOCOV  MPONYOUMEVWSG  QUTOC  €XEL
eVNUEPWOEL KaL CanodexTel TNV ev Adyw xpeéwon. H
OYETLKA EVNUEDWGEN 8A YIVETOL EYYOAPWE 1 TNAEPWVLKA.
TG NEPLNTWOELS AUTESG, N AEH dev Ba npopalvel otny
EKTENECN TWV €PYACLWY, NPV TNV E€EOQANCH TWv
AVWTEPW XPEWCEWY YLA TNY EKTEAECH TWV EQYACLWY, EVWD
oe neplnTwon nou o MeAGTNG koTayyelAel TV napousca
TUpBacn €we TNy nuepounvia evepyonolnong kat petd
TNV EVOPEN EKTEAECNG TWV EQYACLWY, O Merdtng dev Ba
EXEL TO DKAlwPA SLEKSIKNONG KAL ENGTPOPAS TWY €V
AOYW MOCWY, KOBWG QUTS Ba £xouv danavnBel yla 3iko
TOU  AOVOPLOOHO,  MAPGLTOUPEVOS  PNTWS  KOL
QVEMLPUAGKTWG anod Thnv BLekdlknot Toug SUVAPEL TNG
napoucag.

Akalwpa unavayxwpenong tou MeAdtn: ce neplntwon
nou N ZUpBaon CUVANTETAL € ANOOTACEWS 1) EKTOG
EUNOPLKOU KATACTAHPOTOG, O MeEAATNG ExEL TO dikalwua
va  UNovoxwphoel  alnulwe  and  authy  evtog
dekateccdpwy (14) nuepwY and Tnv Katdpton Tng. O
[MEAGTNG XPEWVETAL YLA TN XPHoN TNG TAAENMIKOWWVLITKAG
Ynnpeolag yla TO  ¥povikd SLAcTNa  PEXPL TNV
UNavVOXWENOo! TOU, €POCOV AUTH E€XEL evepyonolnBel
KOTd TO  XPOVO  AoKNoNG  TOU  SIKAUWHOTOG
UnavaxwEnons. e Neplntwon unavaxwenoneg Tuxov
nocd Nou Ba €XOUV KATARANBEL SuvapEL TNG TUUBRACNS
(N.X. TEAOG PETGRACNG TEXVIKOU) dev Ba eival duvato va
avaZnTniouv KAl PNTWS CUMPWVELTOL Kal ylvetal
anodektd and tov MeAdtn nwe otnv neplntwon autn
Sev Ba pnopel va BLEKDLKACEL TA €V AOYW NOGA, KOBWG
auTta Ba éxouv danavnBel yia SIkd TOU AOYOPLaCoUO. €
NEPLNTWON NOU TA £V AOYW NOGG Sev EXOUV EEOPANBEL, N
AEH B0 duvatal va ta JLEKSIKACEL, KaBwg autd Ba
APopPOUV o€ KOGTN MNOU  NEAYMCTONOWUVIOL YLa
Aoyaplacud tou MeAdTN KAl auTog Ta ExeL anodexBel
QVEMLPUAOKTWG.

4. AIAPKEIA YYMBAXHX

H napoUca ZUpRao £xeL SLAPKELD OPLOPEVOU XpOVOoU 24
pnvav. H wxlg tng ZUpBaong apxilet and tnv
NUEPOUNVIO  EVEQYOMOLAGEWS TNG TNAEMKOWWVLOKAG
Ynnpeolag oTo xweo tou MeAaTn.

Metd tn AEN TNG OJOPKEWC NG N ZUpBaocn

UETATPENETAL QUTOPATA O Q0PLOTOU XPOVOU, EKTOG av
o MeAdTNG eENEEEL lTE:

Q) VO TNV OVOVEWOCEL VIO OPLOUEVO XPOVO, CUPPUVA
ye Ta Slbéowa  (EKACTOTE LOXUOVTO) MOKETA
NEOCPELOUEVIIV UNNPECLLV NOU NEORBAENOVTAL OTNV
EKACTOTE LOXUOUCO EUMOPLKA MOALTIKA TNG AEH. e
autn tnv nepintwon n AEH duvatal katd tnv kplon
TNG, KAl 6TO MAGLGLO TNG EUNOPLKAG MOALTIKAG TNG, va
NEOCPEPREL WG AVIOAOYPO oTov MeAdTn v Tnv
avavéwon TNG LUPBAcNG YL OPLOUEVO XPOVO €lte
EKNTWON  OUVOPOUNG  elTe  GMEC avTANOSOTIKEG
NapoxeG. To altnua tou MeASTN o TNV avavewaon
NG ZupBAonG yla OpPLoOPEVO ¥POVO, duvatal va
unopAnBel npo¢ T AEH elte TNAEQWVIKWS (e
NXoyPAPNSoN TNG KANoNG and tn AEH), elte eyypdpwd
Ye kGBe neplntwon, N cuykatdaBecn Mehdtn otoug
OPOUG TNG AVAVEWOSNG YLO OPLOPEVO XPOVO Ba NPENEL
VO ElvaL PNTA, CUYKEKPLWEVN KOL va MNOPEXETAL
EYYPAPWS N NAEKTPOVIKQ, €(TE

B) va tnv Katayyelhel oUppwva pe Tto Gpbpo 5 g
noEouscas,

5. KATAITEAIA THX XYMBAYHY

5.1. Aialwpa katayyeAiag ano tn AEH

H AEH dUvatal va katayyellel avd ndca oTyun ™
TUpBooNn ya onoudalo AGYo, dnwg evOEKTIKG: Q) OF
nepLNTWon PN GUUPOPQWONSG Tou TleAdTn e TG
CUMBOTIKEG TOU UMOXPEWGCELS NOU Bewpouvtal OAeQ
OUCLWBELG KABWS KOl og neplnTwon nou o [MeAdtng
KOTaoTel apepeyyuog, B) Bavatou tou MeAdTn, KAPUENG
ToU MMeAdtn oe kotdotacn nTwYeuong f nauong
MANPWHGY 1] GANNG NAPOUOLAG KOTAGTACNG, METATPOMNNG
TNG VOULKAG TOU HOPPNAG (O€ NePLNTWGEN NEAATN VOULKOU
nEocwnou), B€ong Tou und  KABECTWS  JLOAUCNG,
KKABAPLONG AvVaYKAGTIKAC SLaxeiplong, v) oe neplntwon
onocdnnote oltlag Nou odnyel o Texvikh aduvauia
NAPOXAG  TWV  TNAEMKOWWVIOKWY  YANEECWY. €
neplntwon katayyeAlag tng TuppBaocng and tn AEH pe
unattdTNTa Tou MeAdTn (Nep. o' avwtepw), o MeAdtng
UMNOXPEOUTAL OTNV KATOROAR Twv TEAWYV Npoweng
SLOKONAG )/ KOL TUXOV GAAWY XPEWOEWY, ONWEG AuTd
NEPLYPAPOVTAL OTNV TUMBAGCH.

5.2. Awaiwpa katayyeAiag ano tov MNeAdtn

O MNeAATNG PUNopel va KATAyYENeL avd NAGA GTLYUA Th
TUUBOON, £YYPAPWS ANOCTEANOVTIAG OXETIKY EMLGTOAN
elte TaxudpouLkws oTN SLEUBUVON Aswdopog Knoplolag
125-127, Aupnghoknnoy, 11524, TuAua YnoothplEng AEH
Fiber elte pe UAVUPA NAEKTEOVIKOU TOxudpoupEiou (e-
mail) oTnv NAeKTPOVIKA SleuBuvon fiber-support@dei.gr,
QMNOCTEMNOVTOG TAUTOXPOVA TO OvIlypa®o JeAtiou
TAUTOTNTAC 1 dLaBatnpelou Tou. Ta ANOTEAEGUATA TNG
KOTAYYEALOC €MEOXOVTAL WETA TNV OPLOTIKA SLaKonn
NAPoOXNS Twv TNAENKOLVWVLIOKWY YNNEECLWY, Nou dev
UNoPEL va yivel apyoTtepa anod dUO (2) EPYACIUES NUEQES
and TNy NOPOAABH TNG EYYPAPNS KATAYYEALAC, EKTOC GV
GNWGE ZNTNGEL 0 MEAGTNG, onoTe N SLakonr) 8a ylvel oTo
CUVTOUOTEDPO XPOVIKO JLACTNHA MOU ElVAL EPIKTO anod
™ AEH.

Y€ NEPLNTWOoN NEowENG KATayyeAlag and tov Mehdtn
(BNACdH mpv TNV NOpodo TNG EAAXLOTNG OPLOWEVNG
SLOPKELOG TNC) NG ZUMBACNS OPLOPEVOU XPOVOU, O
MeAGTNG opelhel va koTaABGAEL otn AEH TtOo TEAOG
npodweng dLakonng. To TEAOG NpowPENG SLAKOMNNAG yLa
TNV KOTOYYEAMO TNG ZUPBOONG OPLOWEVOU  XPOVOU,
oplZetal ava neplntwon wg ENG:

1. EGv n Slakonn ylvel evtog Twv dUo (2) npwtwv
pnvay NG ZupBacng o MeAdTNG kataBaAel ta
nayla duo (2) pnvayv, nEpav twv nayiwv nou
QVILOTOOUY OTO XPOVO MAPAUOVAG, MAEOV TUXOV
EKNTWOEWYV A/KaL ENBOTACEWY Nou €AaRe enl Twv
NMOCWY TOU LOXUOVTOG TIWOKOTAAOYOU TNG AEH. XT0
nocd autd nEoctiBstal To evanopelvav nocod
anocBecng el TUXOV endoTNoN
TNAENKOWVWVLAKOU TEQUCTIKOU €EOMALGHOU 1)/KaL
KATAGKEUNG oUVDEONG OTO BIKTUO MOU AVTLOTOLXEL
OTO JLACTNUA Yyl TO onoto dev kataBaAovtal
nayla, SnAAdn yLd TOUG EVOMOMEIVAVTEG HIVEG,
META TN XPOVIKA  OTWMA  €néAeUcnS  Twv
ANOTEAECHATWY TNG WG GV KATAYYEATS, HEXOL TNV
KAVOVLKA AMEN TNG ZUpBaoNng pelov BUO prves.

2. Edv n dlakonr yivel Yetd to 2° prva Tng Tuppaong
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o0 MeAdTNG KOTAPROAEL TO eva tetapto (1/4) tou
aBpolopaTtog Twy uNVIaiwy Naylwy yla to Petd t
XPOVLKI OTLYHM ENEAEUONG TWV ONOTEAECUATWY TNG
W¢ Avw KATAYYEALAG SLAGTNUA UEXOL TNV KOVOVLKA
AEN TNG ZUPBACNG OPLOPEVOU XPOVOU. YTO NOCO
autd  npootiBetal  TO  evanopsivav  nNocod
anoéopeong yua TUXOV €ndoTNoN
TNAENIKOLVWVLOKOU TEQUATIKOU €EONALGHOU ry/KaL
KOTOOKEUNG oUVdEoNG OTO SLKTUO MOoU aVTLOTOWKEL
0TO JLAoTNUA Yyl TO onolo dev kataBaAlovTal
ndywa, dnAadr ylwa Ta tela TEtapta (3/4) Tou
evanopeivavtog  dlaoTAPOTOG/UNvay, and N
XPOVLKI OTLYHH ENEAEUONG TWV ANOTEAECUATWY TNG
WE AVW KATAYYEAQG, MEXOL TNV KAVOVLKNA ANEN Ttng
JupBaonG.

OnoladnnoTeE  ONUAVTIKY  OUVEXWIOPEVN 1 Cuxva
ENAVOAGUBAVOUEVN ANOKALGN WETGEU TNG PETOOUUEVNG
TOXUTNTOG OTO AWBIKTUO KOl TNG TaXUTNTAS nou
AVAPEPETAL OTOUG OPOUC MAPOXNG TNG unnpectag,
eKAOUBAVETAL WG BACN YO TNV €vEQYOMONGN Twv
ENAVOPBWOEWY NOU €XEL OTN SLABEGH) Tou O [MEAATNG,
CUMQWVO  PE TO VOWO, CUMNEPALBAVOUEVOU  TOU
SIKOLWHUOTOG KATAYYEMOG TNG ZupBacng xwplg tnv
UNOXPEWSH KOTAROAAG TEAOUG NEowENG SLAKOMNG TNG
NOPOXNG EKNTWGNG Nayiou r/kat dwpedv unoBabulong
TaXUTNTAG.

53 Awkailwpa  katayyeAiag and  tov  [leAdtn,
neplntwon UOVOUEQOUG TPONonoinong
oupBatikwy dpwv anod tn AEH

o€
Twv

O MeAdtng dwawouTtal va koTayyeidel th ZUpBach
(coplotou 1 oplopévou xpodvou) npog tn AEH, xwplg
UNOYXPEWSH KATAROANG TEAWV NEOWPENG SLOKOMAG, EVIOG
U0 (2) ynvwy anod tn Béon o€ LoxU TOU VEOU pnviaiou
TWWOAOYLOU, GCUUPWVA  HE TO LOYUOV VOMLKO KOl
PUBULOTIKO NAGLGLO, OTLG EEAC NEPLNTWOELG:

Q) TNG TPOMONOLNONG TWV TLHOAOYLWY, EEALPOUMEVWV
TWV NEPUITWOEWY: 1) PElWoNG TWOAOYLWY, 2) TEAWYV
HETAPOPAG YOOUMNG KOL TEAWY €navacuvdeons, 3)
avgnong Nou oPeAeTaL oTNV €NROAN POPWY 1 KAl
TEAWY, Mou enBAANOVTAL OTNV TLWOAOYNON TwV
NOPEXOUEVWY UMNPECLWY UNED TOU dNUoclou n
ENPBAMNETAL APECA aANO TO EVWOLAKS 1) EAANVLKO
Slkalo, und tnv NPOUNOGBEcn OTL TA ANOTEAECUATO
TNG KATAYYENQG ENEPXOVTIOL OXL VwpLTEPa and Tnv
nEoNyoUPEVN NuEPa and tny NUEPA evepyonoinong
TWV VEWV TWOAOYIWY, 1

B) TNG POVOUEPOUG TPOMOMNoinong Twv MNOpovVTwyY
YEVIKWY Opwv and tn AEH, €falpoupévwv  Ttwy
MNEQLNTWOEWY NOU OL ONQYEC €lval ONOKAELOTIKA
noog OQENOG  Tou  [leEAdTn, €lval  auotnpwg
SLOWKNTLKOU  XOPOKTAPO KAl OV €XOUV CIPVITIKEG
EMNNTWOELG oToV MeAdTN 1) entBANOvVTaL GUeca anod
TO eVWOLOKO N eMnVIkd  Bikalo, xwpelg kapla
NEQALTEPW  OWKOVOULKA  emBdpuvon,  und  tnv
neoUndBecn OTL TA ANOTEAECHUOTA TNG KATAYYEALOG
€nEpYOvVTAL OxL vwpltepa and Tnv nponyouusvn
NUEPT and TNV NUEPA evepyornolnong Twv VEwWV
CUUBATKWY Spwy,

JTIG CUUPBGOELS OPLOPEVOU XPOVOU, QVEECPTHTWS TOU
€AV UNGPXEL N OXL EKNTWGHN NAYLOU, EVTOG TOU OQLOPEVOU
XpOVoU NG ZUURACNG SEv MPAYUATOMNOLETAL aUgnon
TOU MOCOU TOU Oo@eNopevou nayiou 1 uelwon
oNoLacSANOTE UNNPEGLAC, N onola nEp\auBdvetal oto
unviato naylo. OL UNOXPEWGELG Tou [MeEAdTN yla tnv
avaioyla tou nocou Tuxdv unololnwv emdotnong
TEQUATIKOU  €EOMALGMOU 1 ONoLOGdANOTE  AAANG
ENBOTNONG/EKNTWONG/NPOCPOPAC NOU NEPNGUPEVETAL
GTO TENOG NEOWENE SLAKONAG, ONWG AUTO ANOTUMWVETAL
oTov nivaka otn TUVOoNnTiky TUpBacn, eEakohouBouV va
LOXUOUV.

ENLToENETAL N QUENGCN TOU MOGOU TOU OPENOUEVOU
naylou evtdg TOU OPLOPEVOU XPOVOU TNG ZUMBAGNG, HOVO
OTNV NEPLNTWON TEXVOAOYIKWY OAACYWV OTLG OMNoleG N
AEH €EavaykaZetal va npoRel NEOKEWWEVOU va elval
EPLKTA 1N OUVEXLON TNG MOPEXOPEVNG UNNPECLOG OTOV
MeAdTN XwpPlG VO SLOBETEL EVOAMOKTIKA KOL EXOUV WG
OUVENELD  ONUAVTIKA  QUENUEVO  KOOTOG  XOVOPLKAG,
odnyolUv e avaRABULoN TWV NAPEXOUEVWY UNNPECLWV
KOl €XEL EVNUEPWOEL OXETIKG KATA TA OPWOMEVA OTO
VOPLKO KAl pUBULOTIKO mAaiclo n EETT. Xtnv neplntwon
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autn o TMeAdTNG €xel dwalwpa va katayyelel tn
TUpBaon Adyw NG w¢ Avw  aluinong xwplg tnv
UMNOXPEWGCN KATAROAANG TEAOUG NEOwWwENS SLAKOMNAG KATA
TO AVWTEQW.

ITNV €WOld TNG KOTG TO QVWTEPW HOVOUEQPOUG
Tpononolnong vy tny onola nopéxetal dwalwua
KOTOyyeAlag and  tov [ehdtn  xwpels unoxpewon
KOTOROAAG TEA DY neodweEng SLakonng, Sev
NEQNAPPBAVETAL N MEOCHNKN OTO €MNWEXBEV MOKETO,
UMNNPECLWLY ENNPOGHETOU NAKETOU UMNEECLWY d) AVEU
TWAPATOS 1 PB)  EVOVIL TWAMOTOG KATOMWV TG
MEONYOUHEVNS PNTAG CUUPWYNG yvwung tou MeAdtn
(SLadkacia opt-in).

Me TOoV TEPUATIONO TNG ZUPBOONG GAEC OL GNALTHCELS
XPEWvVOVTaL and t AEH kol kabioTtavtal AnELnpoBecpeg
KOL ANaLTntes pe Ty napodo npobeopiag tpldvta (30)
NUEPWY aNd TNV €kSOON TOU GYXETIKOU TLHOAOYLOU TNG
AEH (OAAN nuépa). Ze neplntwon nou petd Tnv €kdoaon
EKKABAPLOTIKOU  AOYOPLACUOU  MEOKUWEL  MIOTWTIKO
undrowno  unép Tou [eAdtn, TO UnNOAOLIO  QUTO
ENOTEEQETAL OTov MeAdTh, Xwplg va anatteitol n
UMNOROAN EWBIKAG NEOG TOUTO altnong and tov MeAdtn. H
EMLOTEOPN YIVETAL TO CPYOTEPO EVTOG JUO (2) pnvsy
PECW aANEUBELOG KATABECONG O TEANEIIKO AOYAPLACHO
TOU NeAATN. .

6. THAEMIKOINQONIAKOX TEPMATIKOX
E=OMNAIXMOX

6.1. TNAENIKOWWVLAKOG TEPUATIKOC EE0NALOUOS TNG AEH

H AEH Suvatal va nopéxel otov MeAdTn Tov anapaitnto
TNAEMKOWWVLAKO TEPUOTIKO EEONMALOHS TNG ENAOYAS TNG
VIO TNV NOPOXH Twv ThAENKOWWVIAKWY Ynnpesiwy., O
TNAEMKOWVWVLGKOG TEPUATLKOG €E0NAMOUOG
napoxweEeltaL otov MNeAdtn and tn AEH unod tn popen
XpNowavelou,  NPOKEWEVOU  va  xpnolgononBet
OMOKAELCTIKA Yyl TN ouvdeon Ttou [ehdtn  oTo
TNAENKOLWVWVLAKO AlKTUO TNG AEH, anayopeudpevng Tng
KOB' OLOVINNOTE TPONO NAPOXWENCNS TNS XPHCNS TOU
o€ TPlTouG.

O TNAEMKOWVWVLOKOSG  TEQMOTIKOS  €EOMALOMOG  Mnou
napéxetal and tn AEH dwbétel eyyunon and tov
KOTOOKEUOOTH, TA KUPLO  OTOWElD tng onolag
AVAYPAPOVTIAL GTOV 08NYO XPNAoNE NOU GUVODEUEL TOV
€EOMALlopO. Y& neplntwon €uedviong NPOYPOTIKOU
EAATTWHATOCG ) EANEWING CUVOHOAOYNUEVNG WBLOTNTAC
TOU €E0MALCHOU, LOYXUOUV oL NEPL NWwANGNG SLOTAEELS TOU
ACTIKOU  KWdlka  ava@oplkd  pe I ddpbwaon,
QVTIKOTAOTACN KAM. TOU €E0NALGHIOU, AVEEQRTATWS TNG
YOANTAG €YYUNONG NOU NOPEXEL O KATAGKEUGOTNG.

H ouvdeon TOU  TNAEMKOWWVLIOKOU  TEQUATIKOU
€EONALOPOU Mou NapExeL N AEH, n evepyonoinon kat
CUVTAPENGCA TOU , MOAYUCTOMNOLELTAL ANOKAELOTIKA Onod TN
AEH yla OAO TO XPOVIKO BLAcTNUG KATA TO Onoto n
TNAEMKOWVWVLOKY)  CUVEEGN Tou TMeAdTn NapaueveL
EVEQYN) OTO JIKTUO TNG AEH. K&Be enguBaon r) aAAayr 1
anokataotaohn  BAGBNG  TOU  TNAEMKOWWVLOKOU
TEPUATIKOU  €EOMAIOMOU  Mou  napéxel  n  AEH
MEAYMATONOLELTAL OVOV and NPOCWNIKS TNGAEH 1 anod
£15IKWG EE0UCLOBOTNUEVO anod TN AEH tpito npdcwno. O
[MEAGTNG ouvalvel KaL UNOXPEOUTAL VO EMNLTPENEL TNV
eAeUBePN npocBacn ToU €EoUCLOBOTNUEVOU
MEOCWNKOU TNG AEH yLa NpaypaTonolnon eA&yXou 1 KaL
anokatactaon BAGBNG. O MeAdtng oe neplntwon
PBOPAG, ECPOAUEVNC EYKATACTAGNG ) pUBULENG BAGBNG
| KOTOOTPOPAG TOU TNAEMIKOWVWVIOKOU TEQUATLKOU
€EONALOUOU NoU NapExeL N AEH, nou ogesiNeTal og SLKN
ToU (f Tou Xpnotn) npdEn 1/ koL napdiswn
€EQLOOUPEVNG TNG PBOPAG aNd TN CUPPWVNUEVN XPNon,
BapUveTal Pe TO NOCO NOU eKAOTOTE NPoodloplletal
and ™ AEH wg Téhog Avtikatdotacong EEonAlcuoU ki
QvaypaPpeTaL otn SLadKTUaKn JlevBuvon
https://www.dei.gr/fiber.

AEUKOWIZETOL OTL OTLG NEPLUITWOELS AUTEG (ANWAELAG
UNNPECLLV AOYW PBOPAS/ BAAUBRNG N KATACTPOPAG TOU
nopexopevou anod tn AEH TepuOoTKOU €E0MALGUOU), N
AEH Bev Ba euBuvetal oute B0 opelel anolnulwaon ya
TO XPOVIKO SLACTNHG BLOKOMNAG TWV UNNPESLWY MEXOL TNV
apon g BAGRNG.

Me Tnv ko8 olovdAnote TEONo AEN 1 AUon g
YUpBaong Kkat epocov eV UGLOTOVTIOL OLKOVOULKEG
UMNOXPEWTELG TOU MeAGTN NPOG TN AEH, n kupldTNTA TOU

TNAENKOWVOIVLOKOU TEPUOTIKOU €EONALGHOU duvatal va
NEPLEABEL GTOV MeAATN €vavTL GVIOAAYUOTOS KATA TNV
EKAOTOTE EPNOPLKY) NOALTIKA TNG AEH.

6.2. TNAENKOWVWVLAKOG TEPUATLKOG EEONALGUOG
€MAOYNG Tou MeAdTn

Evanokeltal ot SLOKOLTIKA €UXEPELd Tou [eAdtn va
QYyOoPACEL aNG TELTO TOV GNCPALTNTO TNAEMIKOWVWVLIOKO
TEPHUATIKO €EOMALOMO (Router) yla va CUVOECEL PE TNV
SLKr) TOU €uBUVN oTO TePPATIKO OnTikoU Aktuou (ONT)
nou napexetat and tnv AEH, und tnv npolnoddecn otL o
€EONALOUOG auTdG, nou o MeAdTng 8a npounBeutel anod
olovdNnote tpito, Ba KukhoPopel voula otnv ayopd
KaL Ba elvat anoAUTWG KATAAMNAOG yLa TN XPron yla TV
onolao npooplfetal ota nialola NG NOPEXOUEVNS
CUVIESDNG KATA TIG SLATAEELS TNG KELWEVNS VOUOBESLOG,

Y& neplntwon nou o MeAdTNg enNéEeL va npopunBeutel
TNAENKOWVWVLAKO TEQUATLKO EEONALOUO anod OLOVANNOTE
TPLTO KAl 0 EEONALGUOG AUTOG BEV ElvaL O NPOTEWVOUEVOG
and tn AEH 1) dev ival cupBatog pe To SkTuo tng AEH,
n tereutTala dev B euBuveTal o€ kapla NnepLnTwon yuo
TNV TAENSCN ONOLOCTNNOTE MPEOBECUIAS KATA TNV
€vepyonoinon 1 tnv napoxn Twv TNAENKOWWVIOKWY
YANQESWLV KAL TNV €V YEVEL MPOGHKOUCA NAQOXN TwV
CUUDWVYNUEVWY NAEKTPOVIKWY UNNPECLWY OTO MAALOLO
NG ZUpBaong tnv neplntwon auth, o MeAdtng
€UBUVETAL NMANPWS YLG TN CUPRCTOTNTO TOU €V AdYW
€EoNALopoU e TO Siktuo TNG AEH, Tnv eykotdoTaon KoL
GUVTNPNGH TOU, TNV Apcn onolwvaNNoTe NPORANUATWY
ogeldovtal  OTOV €V AOYw  EEOMALOMO KOl TNV
EVEPYONOINGH TOU, WOTE VA EKKWVACEL N evepyonolnon
NAROXAG TWV TNAEMKOWVWVLIOKWY YNpeolwy TNGAEH. H
AEH Sev pépeL euBUvn yLa TNV EYKATACTAOCH, CUVTAENON,
EVEQYONOINGCN TOU TEPPATIKOU EE0NALGUOU KL TNV &pcn
TUXOV SUCAELTOUPYLAG TNG TAAENLKOWVWYLIAKAG YINEEGLAG
o€ NEPINTWON NOU O TEQUOTIKOS E50NALCHOC NOU EXEL
ENMEEEL KAl XPNowWonolel o [MeAdTNG anodedelyueva
Snuoupyel npopAnuata oto diktuo tnG Enlong n AEH
SUVOTOL va GpveElTaL T cUvBEsH, €LTE va ONOCUVDEEL,
€lte vo naveL TNV NOPOXA PEEOUG 1) TOU GUVONOU TwV
TNAENIKOWWVLIOKWY  YINOECLWY MNOU  MNAPEXEL COTOV
MEASTN, €POCOV O  TNAEMKOLVWVLOKOS  TEQUATLKOG
€EONALOPOG Nou NpounBeltnke o MeAdtng and tpito
népav tng AEH, anodedelypéva dnuoupyel BAOBEG oTo
Slktuo NG ennpEedfovtag GANOUC XPNOTEC KATA TN
AeLToUpYLa TOU. TUXOV N CUPMOR®WGEN TOU MEAGTN WE
TG odnyleg TNG AEH pnopel va enwpépel npoocwpwn
SLokont] ThG ThAENKOWWVLOKAG YNneeolag yia 0co
UPLOTOTAL TO NEOBANUG 1) OPLOTIKY SLAKOMA (KOTAYYEALT
SUPBaoNG), EPOGOV O MeNATNG JEV CUMLOPPWVETAL WE
TLG 0dNyLleg Nou Tou NapgxovtaL BAGRN nou ogpeiletal o
XPNoN TEPUATIKOU EONALGHOU ENAOYNS ToU MeAdTN nou
ANOSESELYPEVA DNULOUPYEL NPOBAAUCTS OTO BIKTUO TNG
AEH 3g cuvLGTA eUAOYO AOYO KOTayyeAlag TnG ZUPBacng
and Tov MeAdTn.

Y€ EKTOKTEG NEPLNTWOELS, N AEH SUvaTtal va anocuvoEeL
TOV  TNAEMIKOWWVLIOKO TEQUATIKO €EONMALOUO  EPOCOV
UNAPEXEL OVAYKN VIO TNV NPOCTAGLA TOU SIKTUOU TNG UNo
v npolnoBecn OTL -Onou elval TEXVIKA EPLKTO-
NOPEXETAL OTOV  [MEAGTN  EVOANAKTIKA  duvaTOTNTO
Napoxne eEonAlopou and tn AEH. Ze kABe nepintwon n
AEH evnuepvel Tov MeEAGTN yLa TNV eNKelevn Slakonn
TOUAGXLOTOV pla (1) gpydown nuépa npwv and n
SLOKON), UNOJELKVUOVTAG TOV AOYO SLOKOMAG, KAl T
NEOTEWOPEVA BAWATA YLO TNV avakTnon TS unnpeotag.

Kotd tn Slepelvnon Tthg BAGRNG OTLG NEQLNTWOELG MOU O
MeEAGTNG  XPNOWONOLEL  TEPUATIKO  €EOMALOPO  TNG
EMAOYNG Tou, N AEH SUvoTal va NpayuaTonowcEL N va
nthoel and Tov MeEAATN va NEAyUATONOWCEL EAEYXO

OTO  ONUEl0  TEPMATIOMOU  SIKTUOU  CUVSEOVTAG
npocwpwd yw Tov okond tng BAaBodlaxeiplong
€EOMAloUO  Nou  NPoogépel NN AEH koL elval

ANOJETELYPEVA AELTOUPYLKOG.

E&v o MeAaTng xoNnoLponoLel TEPUATIKO EONALOUO BIKAG
TOU €nhoyNg N AEH dev euBuvetal oe neplntwon nou o
[MEAGTNG ANevEQYONOLOEL PUBULOELG OVAYKALEG yLa TNV
0P8N Aeltoupyla Twv UNNPECLWV 1) NOPEUREL OTNV
oploBelca and ™ AEH noAltik npootaciag n
NMAPAPEAACEL TN CUVTPNON Twv avopBaduicewy Tou
AOYLOHLKOU TOU TEPHATIKOU EEOMALOMOU, EKBETOVTAG TOV
TEQUOTIKO €EOMAOUO TOU OE KEVA OOMOAELDG MOU
EVOEXETAL VO MPOKOAECOUY  COMNWAELD  MPOCWILKWY
dedopévwy 1 napaBlaon  TOU  anoppPrTou  TwWV
EMKOWVWVLWY TOU 1 andth €1G BOPOG TOu.
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TNV NePlNTWoN NOU yLa TOV oKond NAPOXNG UNNEECLag
Of  TEPUOTIKG  €EonALloUO  EMAOYAG  TOU  Xphotn,
kowvenowmndouv and tn AEH otov MeAdtn nAnpopoples,
kwdkol npodcBacng 1 GMol anapaitnTot  KwdLkot
nopapeTponoinong (keys/credentials), Tote o MeAdtng
AvaAouBAveEL TNV €UBUVN VIO CUMRAVTIO Tuxalag f
ABEULTNG NPOCRACNG CTOV TEQUATIKO EE0MALGHO TOU, YLO
TUXOV KOKN XPHoN TwV UNNEECLWY TOU anod Tov 3Lo 1 un
€EOUCLOTOTNUEVO  NPOCWNO, Yl TNV EKTEAECN
KOKOBOUAOU AOYLOHULKOU KAl yLO TNV NEOKANoN INULag
OTO  ThHAENKOWWVLOKS  BIKTUO, HE TNV  ENWPUACEN
evdeEXOUEVNG €UBUVNG TG AEH w¢ npog tnv thpnon
UMOYXPEWCEWY MOU  TUXOV AMopPEOUV  and  AANEQ
SLaTaEeLg TNG Kelpevng vouoBeolag.

Eav o MeAATNG SV OVTONOKOLVETOL CUMHOQPWVETAL PE
Tuxoy  unodel&elg tng AEH o€  oxéon pe  TOV
TNAEMIKOLVWVLOKO TEPUATIKO €E0NALCUO (n.X. o€ BEpata
acpoielac) , toéte n AEH Ba dkaloUuTtal va KatayyeAel
aZnuiwg ™ oLPPROCNH YO QUTAV KAL VO ONOLTHOEL
anoZnulwon and tov MeAdtn yia tuxdy BAGRES nou
NEOKANBNKaY GTOV JikTUd TNG.

7.  YMNOXPEQYEIY/AIKAIOMATA THXY AEH
H AEH unoxpeouTtal va:

i HEQWIVA YLO TNV EMLOTNPOVIKG KAL TEXVIKA GpTLa
eykatdotaon, Aewtoupyla  kal cuvthApnon Tou
SIKTUOU KAl TNV MPOCAKOUCO  MOpPOXn  Twv
NAPEXOUEVWY TNAEMKOWWVLAKWY YANPECLWY, KATA
TPOMNO MOU VO WNV eKTiBeTOL O KivBUVO N Zwh), N
CWHATIKY aocpGAeld, N uyela N n nepoucia tou
MeAdTh.

ii. NOPEXEL TG OUMPWVNOEITEG TNAEMKOWVWVIOKES
Ynnpeoleg otov MeAdTn, ONWG AUTES €LBIKOTEPQD
npoodlopilovtal otn ZUpBaon , ONweg ekAoTOTE

LOXUEL

fii. kOTABGAEL KGO NPEPOCNGOELE OTO WETPO TOU
EQPIKTOU Yl TN SLOCEAALCN TNG anpdoKonTng
NOPOXAG  TwY  TNAEMKKOWWVLCKWY  YINPEESWWLY,
CUMQWVA PE TO €KACTOTE LOXUOV PUBUILCTIKO
nAatolo.

iv.  EVNUEPWVEL PECW TOU SLOSIKTUOKOU TOMOU NG N
UECW AvaKOWVWGONG OTOV TUNO 1 UE ONOLOVINNOTE
AMNO NPOCPOPO TEOMO CE XPOVIKO NePLBLPLO 24
WPWVY YLG TUXOV MPOYPAUUOTIOHEVES EPYAGLEG OTO
TNAENKOLVUWVLIOKS g Alktuo, Vi) yLo
NOOYPAUUATIOUEVEG Epyaoieg oto dlktuo Tplitwy
nou napexouv otn AEH unnpecleg npooRacng, ExEL
UMOXPEWON EVNUEPWONG MOVO oTny MEPLNTWOoN
NEOOYEVECTEPNG,  EYKALONG  KAL  MPOCHKOUGCAG
EVNUEPWONG TNG anod Tov €KACTOTE [MAPOoxo Twy
UNNPEECLWY NPOGRACNG.

V. AQUBGVeEL KGBE NPOGPOPO PETEO NMOU EUMIMTEL GTN
oPalpa EAEyXOU TNG vl TN JLAacPOACn TNG
ACPANELAG, TNG TKEPALOTNTAS KAL TNG dLATHPNONSG
TWV AELTOUPYLAV TOU TNAEMKOWVWVLOKOU SLKTUOU
TNG, TNPEWVTASTO €NlNESO NOLOTNTACUNNEECLWY NMOU
ENBAMETAL ANO TOUG OXETLKOUC KavoviouoUug Kal
ANoPAGcEL; TNG EETT, onolecdnnote GANEG DIATAEELS
VOUWY KOl Twv KOT  €5oucloddtnon  Qutwv
EKOLSOPEVWY ANOPACEWY /KAl MPAEEWY, KABWE KAl
anod TN EVWOLAKA VOUOBESLa.

Vi. EVNUEPWVEL PECW TOU AOYOPLACUOU
LOTOOEASOG TG https://www.dei.gr/fiber
ToV MeAGTN, KATA TA EKACTOTE LOXUOVTS GTO VOULKS
KOL QUBHLOTLIKO MAQLGLO, OXETIKA PE TLG MOVOUEPELS
TPOMOMOWACEL  Twv  Opwv TG ZUuBaong
TOUAGXLoTOV €va (1) priva npw ané Tnv €vopén
LOXUOG TOUG, WOTE O MeAATNG VO ACKACEL, EQOCOV
eNBUPEL TO dKalwpa KATAYYEAOG TNG TUUBOONS
oUPQWVA PE TOUG OPOUG Tou GpBpou 53 tng
nopoucas. H AEH Ba yvwotonolel pe xenon
UNEPOUVSESHOU OF £YYPAPO NOU PETAPOPTWVETAL
€UKONG TNV NEPLYPOAPH  Twv  OpwWvV  Mnou
TOEOMOMOLOUVTAL, EL0AYOVTAL ) KOTOPYOUVTAL KAL O
UNEPCUVSECHOG BA NOPAUEVEL EVEQYOG KB OAN Th
SLUPKELD TNG CUPBACNG KAL YLO TPELG MHVEG HETA TN
AMEN QUTAG. H Kowvonolnon Tou UNEPCUVIECUOU
NEAYUOTONOLEITAL TOUAAXLOTOV pE SUO and Toug
KATwBL  TPEOMOUG oTa  Slabéclpya oTowEla
ENKOWVWVIAG Nou €xel dNAwoeL o MeAITNG i) pE
oUvtopo  pfAvupa  (SMS)  atedwg, i,  Méow
NAEKTOOVIKOU  TaXUdpOopelou, i)  pEow NG
SLadIKTUCKNG EQapPOYNC TNG AEH yLa tn Slaxelplon
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Vil

viii.

Xi.

Xii.

CUVSEDNG TwV MeEAATWV.

ANOKABLOTA TLG KOAWDLOKEG BAGRES evtog €EL (6)
NUEPONOYLOKWY NUEPWY KAL TG PN KAAWDILOKES
BAGBEG VTOG TECCAPWY (4) NUEPOAOYLAKWY NUEPWY
OTO UETPEO NMOU £lvOL TEXVIKA €PKTO £POCOV AUTA
opelhovtal 0To TNAEMKOWWVLOKS SIKTUO NG 1) oTov
napoyxweneevta and tn AEH TnAENKoWwwvLIOKO
EEomAlopo. e nepintwon nou n BAGRN  dev
opeleTal o unatTLoTNTO ToU MeAdTN R/KaL TPlTou
MEOCWNOU, KAL 03Nyel Ge SLlakonn TNG NAPOXNG TwWY
NAPEXOMEVWY TNAEMIKOLVWVLIOKWY YNNPECLWY CGTOV
[MEAGTN, €KTOC TWY NEQLNTWOEWY GvWwTEPAs Blag -
KaL epoocov n PAAPRNn unepPaivel TG duo (2)
EPYAOLYEG NUEPEG and TN dAwon TNG PAGBNG- N
AEH unoypeoUTtal va MIOTWVEL AQUTOPOTA OTOV
[EASTN, XPNUATIKG NOCO (GO PE TNV AvVOAOYIia TOU
UNVLOLOU TEAOUG MOU QVTLOTOLKEL OTO CUVOAO TWV
NUEPWY KATG TIG onoleg Jev  NapacxEdnkay
UNNPEcLeG and Thv €NOPEVN NUEPT TNG SNAWCNG
NG BAGRNG MEXPL KOL TNV NUEPT ANOKATAGTAONG
NG H nictwon 8a ylvetal G eNOPEVO AOYAPLAGUO
Tou MeAdTn, TO aPYOTEPO EVIOG TECOUPWV (4)
pnvwv  and  tnv  apon TG BAABNG  xwplg
MEONYOUHEVN OXETIKA altnon Tou MeAdTn.

YLO TNV QVTIPETWLON NEPLOTATIKWY MOU APpOOOUV
otV AcPUAEld /KAl OTNY  AKEPULOTNTO  TOU
TNAENKOWVWVLOKOU ALKTUOU 1) TUXOV OnEwY
GANWY GdUVAPLWY TWY CUOTNHATWY TNS AauBavel
TO KOTOMNAG KOL TEXVLKWG EVOEDELYMEVO Qv
NEPLNTWON PETEA, ONWE EVBELKTIKA: (0 SLaKONH TNG
SIKTUOKNG  klvnong and 1 npo¢ onuela  tou
TAENIKOWWVIOKOU SIKTUOU MOU CUUMETEXOUV OF N
CUCYKETLIOVTOL PE EVEPYELEG KOTA TNG OCPAAELOC KOL
NG AKEPALOTNTAG Twy Ynnpeowwy tng AEH, (B)
SLOKOMNK) NOPOXNG TwV YRNEESLWY, €AV SlanoTwoel
NEORANUA 1 KEVO ACPAAELAC NOU OXETIZETAL e TO
ANGPENTO TWV ENLKOLVWVLLV.

EVNUEPWVEL TOV TTEAGTN -KAT' €AAXIOTOV HECW TOU
AoyapLacpoU KOl ™g LOTOCEADAG
https://www.dei.gr/fiber Touhdxlotov éva (1) prva

xiii.

XV.

nELW, OTAV OANIZEL TO TEXVIKA XOPOKTNELOTIKS (MOU Xvii.

SEV ENUPEPOUY AMNTYESG OTOUS OPOUS TNG ZUUBaoNT)
TNG NOPOXNG TWV TNAEMLKOWVWVLTKWY YIINOEGLWV.
UAonoLel altnua Tou MeAdTN yLa T YETAPOPA TS
Mopoxng Internet oe GAAN SlELBuvon, €poOcOV
undpxel  dlaBeocudTnTa  JIKTUOU Oty vEaQ
SLEUBUVON, GUUPWVA LIE TO EKAICTOTE OPLIOMEVO CTO
LOXUOV PUBULOTIKO MAGioLO.

EMNLOTEEPEL GTOV MeNATN, 08 nEPINTWOoN €kSooNG
EKKABAPLOTIKOU  AOYOPQLOOHOU  PE  MIOTWTKO
UNOAOLMO, TO UNGACLIO AUTO, Xwelg va anatteltawn
UNOBROAN €WBKAG NPo¢ Touto altnong and tov
MeAdTN. H entoTpogn yiveta, und tnv npolnobech
GTL O MEAGTNG Bev €XEL ANELNPOBECUES OPEEC and
GANEG TNAEMIKOWVWVLICKEG UNnpecleg npog th AEH, To
APYOTEPO, EVTOS BUO (2) pnvay, YECw aneuBeiag
KOTABEONG O€ TPANEILKO AOYAPLACHO TOU NEAATN.
SLaBETEL eEWBIKeG dLadikacleg enthucng SLapopwy.
H ekkivnon twv SlaSLKOCLWY QUTWY YIVETOL PE
QAMOCTOAA €yyPAPOU OLTAUGTOS Tou MeAdTn otny

appoOdLla unnpecia dlaxelplong nopanovwy TnGxviil.

AEH. H AEH unoxpeoutal va €EeTAlel AUETT, YEow
Tou TuNnpoTog EEunnpetnong MeAatwy NG (ThA.:
800-500-3870, e-mail: fiber-support@dei.gr), k&6e
attnua/napdnovo Tou [eEASTN OXETKA PE TNV
NOPAYYEALD, TNV EykATACTAoN, TNV €vopén n
SLOKOMA, TNV TWOAGYNoN, TNV MoLoTNTO  Twv
UNNPECLY  KaL TNV anokatdotaon PAaBwy N
TEXVIKWV MEORBANUATWY, KAL VO TO OLEKMEQALWVEL
EVTOG EUAGYOU XpOVOoU and th AP TOU GXETIKOU
althpaTtog tou Meddtn. H AEH dev @épel kapla
€UBUVN YLO TOV AMNALTOUPEVO XPOVO MBLOPBWONG
BAOBWY MOU  QNOLTOUV  EVEPYELEG and  Tplto
NEOCWNO 1 €UNAEKOUY KAB' oLoVSNNOTE TPOMO
AMoug Popelc. MNa oladnnote dLaPopd NPOKUYEL
METAEU TNG AEH KOL Tou MEAGTN avAQOPIKA PE TOUG
CUPBOTIKOUG  OPOUG f/KAL TNV  €KTEAECH TNG
TUpBaonG kaL Bev ExeL KaTaoTel duvatd va eNAUBEL
UE MPOCPUYN Tou [MeAdtn 610 WG dvw Tunua
Etunnpetnong Meratav tg AEH, o MeAGTNG EXEL TN
SuvaToOTNTa Va INTACEL TN €EWSLIKN €NIAUCH TNG, UE
altnor) Tou otov Tuviyopo Tou KatavoAwth
(www.synigoroskatanalotigr), o onolog o
ouvepyaoia pe Ttnv EET.T. onou kplvetal avaykalo,
QVTIPETWNIZEL TG €V AOYW QVEMAUTEG BLAPOPEG
KOTG TA OPWOHPEVA KATWTEQPW OTO APBPO 12 Twv
NAPOVTWY YEVIKWY Opwy. Epdcov n TUPBACH €XEL

cuvapBel PECW SLADKTUOU 1] GAAOU NAEKTOOVLKOU
pecou, o TMeAdtng pnopel, av To €nBUPEl, va
UNOBAAEL TNV TUXOV SLapopd Tou, ot JLadikacia
enilucng PECW NG evialag NAATPOPMAG yla TNV
NAEKTEOVIKA  entducn  Slagopwy  (HEA)  nou
eEunnpetel ONEC T XWPOEC ™ng EE
(nttps://webgate.ec.europa.eu/odr/main/?event=
main.nome.show).

EMNOVOCUVSEEL TNV ThAEMKOWWVLAKY ZUvdeon (n
onolo elxe dLakonel NPocwPEIVA AdYw OPEAG) OTNV
neplntwon nou o MeAATNG €E0PAACEL TNV OPENA
TOU, OUUPWVO HPE TG npoUnoBecelg nou
kabopliZovtatl otn ZupBaon.

NAEeUNodLZel KATG NEPLNTWON KAL YLA OGO XPOVLKO
SloTNUa  KPWveTaL  OKOMO TNV QUTOPaTN
npocBacn o€ OJIKTUGKEG — EQPAPMOYEG KA
LOTOTONOUG OTAV AUTO SLKALOAOYELTAL yla AdOYOUG
andtng A KOTAxPNoNS cUUPWYVA UE TNV LoXUoUoT
vouoBeaia.

SLOKONTEL TNV NAPOXA Twv TAAEMIKOWWVLIAKWY
Ynnpeowwy, €4v SLONOTWOEL OTL, N XPEWGH TOU
MeAdTn, QAVEEQPTHTWG TOoU OLKOVOULKOU
NOCYRAUMOTOS Nou  OLOBETEL, YO TIG  EKTOG
NEOYPAUUGTOS XPEWGELS, £lval uPnAGTEPN and &va
AVWTATO OPLO, UNO TNV NEoUNdBecn OTL O MeAdTNG
EXEL EMAEEEL TNV NOPOXH TNG  OUYKEKOLUEVNS
unnpectag. H dlakonr twv  TNAEMKOWVMWVLIOKWY
Ynnpeowwy AGuBaveL xwpa dTtav SLONOTWVETAL N
unePRacn Tou avwtatou opilou. H de danioctwon
Sev UNOPEL va AGUBAVEL XWOO GE XPOVO HEYCAUTEPO
TWV 5 £pYAciwY NUEPWY and TNV UNEPRAcH.
EVNUEPWYEL TOV MEAGTN yla TN ANEN TN ZUuBaong
KOL TO PECA KATAYYEALOS QUTNG OE NepLnTwon nou
NEORAENETAL AUTOUATN NAPATACH 1 YETATPON! O
QOPLOTOU XPOVOU, JUO (2) POPEG IE OXETIKA ELOLKA
Zexwplothy ewonolnon pe OAa Ta péoa nou
EVNUEPWVEL YLO ThV €kDOGN TOU AOYOPLOCHOU, UE
TNV NPpWTn £w0onolnon va nEayuatonoLEltal to
apydTERO JUo (2) MAVEC mpw TNV AREN TG
TUuRoone.

NOPEXEL CUUBOUAEG ELTE TNAEPWVIKG ELTE PECW
NAEKTPOVIKOU Taxudpouelou, €dv €xel unoBAndel
EPWTNHA PESW NAEKTPOVIKOU TOXUSQOUELOU, CTOV
[eAdTn nou ZNTa evnuépwaon Yl XaunAOTEPT
TIOAOYLO (v UNApxouY) and To kO TOU GE OXEoN
pE TG nopexdueveg unnpeoleg nou AauBdvel o
MeEAGTNG €lTE PE EVNUEPWON PECW CTABEPOU PEGOU
elte PECW EBIKOU apLOPOU XwELg XPEWGHN KATOMY
KAAoNnG Tou Merdtn. OL KAACELG duvatal va
NXOYPOPOUVTAL KATOMNLY GUVALlvESNC Tou MeAdTn. H
AEH evnuepvel Tov MEASTN, He OO TA PECT PE TO
onolo Tov EevNUEPWVEL ylwa Ty €xkdoon Tou
AOYOPLOCHOU Pla popd ava £T0G yLO TN dLABecn TNG
OXETIKAG unnpeotag. H  AEH, ue JkA  ng
NEWTOROUALD, TOUAGXLOTOV €va (1) uAva npwv tnv
AEN TNG ZupBaong tou MeAdTn, EVNUEPWVEL TOV
[MEAGTN €lTE PE EVNUEPWOH PECW CTOUBEPOU UECOU
€lte TNAEPWVIKG, HECW TNG AavWTEPW unnpectag, ya
TA MO CUMPEPOVTA OLKOVOULKG TOEXOVTA TLUOAOYLO
O€ OXEON WE TG SLABECIUG NOKETA UNMNPECLUV.
TnEel TV €kAoTOTE LoYUouoa vopobeola nepl
ANOPEATOU TOU MNEPLEXOUEVOU TWV EMKOLVWVLWY,
Nou MPOYPOTONOLOUVTAL PECW TOU SIKTUOU TNG,
kaBwg  kat  nepl  npootaciag dedoudvwv
NEOCWNLKOU XCPAKTAPA KAL TNG WOLWTIKAG WG TOU
MerdTn.

H AEH dwkatoutat va:

EVNUEPWVEL TOV MEADTN YLA TIG UNnpecieg/npoidvta
TNG, KABWCE KAL LG OMOLOSANOTE BEUT CXETIKO PE TNV
NaPOXA TWY UNNEEGLWY KAL TNV NOPoUca XUpBaocn,
N pE KABe GANO vOuwo Tono. O MeAdtng £xeL TO
dwkailwpa va ntcel and tn AEH va  pnv
EVNUEPWVETAL YLO TIG unnpecleg/npolovia e
EYKPIVEL TNAEQPWVIKO N NAEKTPOVIKO altnua Tou
MeAaTn yla ayopd ennpdoBeTWY UNNPESLWY [/
npoloviwy tng AEH, pe X0EWGH TOUG GE ENOPEVO
AoyapLaoud.

VL0 TNV QVTIPETWALON NEPLOTATLKWY NOU apOpoUv
OTNV OOPAAELD, AKEPALOTNTA KAL OTLG TUXOV AMENEG
OTO CUCTAMPATA TNG ACUBAVEL - EVOEXOMEVWG -
HETOO MOU aPOPOUY, EVIEIKTIKG, TN JLEVEQPYELD
AnoTlPNoNG KWOUVWY KAl ENEYXWY QCPOAELDG OE
CUOCTAMATA, TNV KATAPTLON OXESLOU EMLXELONOLAKNAG
GCUVEXELOG, ™0 QUOLIKN npootacta Twv
EYKATACTACEWY ~ ylO TNV anotponn un
€EOUCLOSOTNUEVNG NEOCRACNS GE AUTEC KAl TNV

V.

Vi

vil.

8.

) FIBER

npootacla Toug and PUOLKEG KATACTPOGES, TNV
UAonolNoN  PNXAVIOUWY OCPAAELAG SIKTUOU KO
ENEYXOU AOYLKNG MpdoBacng TN Sloxeiplon kot
NoEOKOAOUBNGN  BIKTUOU, TNV AvIXVEUCH  KOL
QVTLUETWNLON  KOKOBOUAOU Aoylopkou. H AEH
oudepla €uBuvn QEPEL ylO TNV COPOAELD, TNV
nowdTNTa, TN OLABECLUOTNTO, GCPANELD KOL TNV
ENAPKELD 11 NANUUEAN AELTOUPYLa SIKTUWV TPLTWY,
T onola NapeuBAAOVTAL yLa Tnv NpocBacn tou
MeAdTN 0N XPHon NG YNNEESLAG f yLa TNy UNopEn
BAOBNG o TNAEMKOWWVLOKO EEONMALGHO MOou EXEL
noounBeutel o MeAGTNG anod TELTo, dSLAPOPO TNG
Etalpelag, npopndeutr). EWwkotepa, n AEH Sev
UMNEXELKAULA EUBUVN YLa TNV NOLOTNTA MOU EEQPTATAL
QVTIKELPEVIKA KOL Yyl AOYOUG TeEXVIKOUG and Ta
Slktua  tpltwy  nopdxwy  (tnv  unnpeola
NAEKTPOVIKOU TAXUSPOMELOU KaL TG UNNPECLeEg
Sladiktuou). H AEH oudepia euBUvn pEPEL YL TNV
neavr) SLaKOMr TNG TNAENKOWWVLIOKAS UnnEESLag
TOU NeAATN KATd TN dLadkacla evepyonolnong tng
UNNEECLOG 0TO BaBLO NoU SV EAEYXETAL ANOAUTHV.
TPOMNOMNOLEL TOUG NAPOVTEG OPOUG KAL TA TLLOAOYLA
TNG  KOTOMWY  MEONYOUUEVNG  EVNUEPWONG  TOU
MEASTN CUPPWYS PE TNV KELWEVN VOUOBEGLa KAL TN
TUpBaon.

H AEH dwaloutal o€ neplntwon NEocwpwng N
OPLOTIKAG SLAKOMNG TwV YINEESLWY AOYW OPEANG
va {NTAoeL népav NG anattnong €£6pAnong twy
ANELNPOBECUWY OPENWDY, TENOG ENAVOCUVSECNG OO
UE TO N00d NOU AvVAYPAPETAL CTOV TLHOKATAAOYO
UMNPEESLWY TNG YLO VA EVEQYOMOLAGEL €K VEOU TNV
TnAENKOWWVLIOK  XUvdeon o©to  Biktud g
TPOMOMOLEL TNV TLUN TOU MOYLOU Mou MANPWVEL O
MEAGTNG, KATA TA EWBIKOTERT OPWOUEVT OVWTEPW
OTO NAPOV APBPO, NAPAYPAPOG iv.

e neplntwon napoxns Twy TNAEMKOWWYLIAKWY
Ynnpeowwv  PECW  SUVOMLKAG  Sleubuvong 1P
(dynamic IP address), va TNV TOONONoLEL OE TUXALEG
XOPOVIKEG OTLYMES MPOKELMEVOU VO BLOGHOAGOEL N
KOAA AELTOUPYLA TOU TNAEMKOWVWVIGKOU AKTUOU KAt
TWV CUCTNMATWY TNG OAAG KAL VO NPOCTOTEUBEL O

MeadTne.

JUVOEETOL  QMOPOKQUGCMEVO  OTOV  TEQUATIKO
EEonAloud  Ttou  TIEAGTn  pECW  NPWTOKOANOU
Enwkowvawviag TR-069 ot NEPLNTWOELG
BropBodlaxelplong KOBWS kAL yla  AOyoug

SLAcPAALCNG TNG NOLOTNTOG TWV NPOCPELOUEVWV
UMNPEGLWY.

YNOXPEQXEIY/AIKAIOMATA TOY MNEAATH

O MeAATNG UNOXPEQUTAL VO :

i.

V.

Vi

GUUNMANPWVEL MANPWE KOL UE CKOLBELO 1) EAEYXEL TNV
opdn CUPNMANPWGH (oe nepintwon
npocuunAfpwong Adyw ouvayng ouuBacng €€
ANOCTAGEWG 1 EKTOG EPMOPLKOU KATASTAPATOC) OAC
Ta Nedla TN TUVONTIKAG ZUPBGONG Nou agopouy
OTO NEOCWNIKA Tou otolkela. Entong ogeirel va
CUUMANPWVEL TG AOWNEC €MBUPNTEG  EMOYEQ
XOOAKTNPLOTIKWY Twv TNAENLKOWVWVLIOKWV
YNNoEGLWV.

noeadidel ot AEH OAa ta anopaitnta Intoupeva
SIKALOAOYNTIKA £yYOTPa VLA TNV EVEQYONOLNGOH Twv
TNAENKOLVWVLOKWY YINPEESLWY MOU EXEL EMAEEEL.
yvwotonotel otn AEH, dueca kat xwplc unattwa
KOBUGTEPNON, KABE PETABOAN TWV QVWTEQW
OTOLXELWY, ELTE YE CUCTNUEVN ENLOTOAY TOU, €lTE pe
anocToAr e-mail, EITE PECW OXETIKAG EPAPUOYAG
(app), oto Tunua EEunnpétnong Mehatwy tNG AEH.
Ye avtiBetn neplntwon, KABe kowonolnoh ylvetat
ykupa  otn  dnAwlelca enl NG  TUVONTIKAG
YUpBaong AteuBuvon Enowvwviag.

TNEEL TLG OLKOVOPLKEG UMOXPEWTELS TOU EVAVTL TNG
AEH. OL OLKOVOULKEG UMOXPEWOELS ToU MeAdtn 6a
kaBopiZovtal and Ta LOXUOVTA TIHOASYLD TNG AEH.
TuxOV avanoOcapPUOYH Twy TLHOAOYIwY Ba LoYUEL
oUPGWVA MPE TA OPLWOPEVA  OTNV  LoXUoUsa
VOUOBEGLa KL TNV Napouca ZupBacn .

KAVEL XPNon Twv TNAENKOWWVIOKWY YNNEECLWY
nou Tou NaPEXEL N AEH cUUpwva Pe TO VOO, TNV
KOAr) MioTN KAl TG OUVOANGKTIKG 18n, kat va
anokadloTd  kdbe  {nula g AEH  eEaltlog
napaBlaong Tou 6PoU AuToU.

€EETAZEL TO AOYOAPLOOPO TOU, VA ENEYXEL TLG
KATOXWPENOELG NMou anetkoviovtal o€ autdv KaL va
edonotel  eyypdpwe TN AEH o neplntwon
APPLORATNONG TOoU.
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viii.

Xi.

€E0oQOAZeL  otn  AEH  (A/koL  epyalopevoud/
UNEPYOAGBOUG 1) EEOUCLOSOTNUEVOUG EKNOOCWNOUS
TNG) TN SUVATOTNTA NPOGSRACHG CTOV XWEO TOU, YL
TIG OMOLTOUMEVEG EVEPYELEG evepyonolnong tng
TNAENWKOWWVIOKAG  ZUVIECNG — EAeyYXOU  TOU
TNAENKOLVWVLAKOU  TEPUOTIKOU  €EONALGUOU  MOU
CUVSEETAL PE TO TNAENKOWVWVLOKS BikTUo TNG AEH,
€yKOTAoTOONG, OUVTAENONG 1) €MLOKEUNG TOU
TNAENKOLVWVLAKOU Alktuou N Tou
TNAENKOLWVWVLOKOU E€onAlopou nou ToU
napoyxwenoe n AEH, yla tnv anokatdctoon Kabe
BAGBNG  KOBWG KAl Yl OMNOLEGDNNOTE  GANEG
avayKaleG €VEQYELEG YL TNV 0PBN €KTEAECH TNG
TUpBacnG Ma ™ SLOoPAAoN TNG AVAPEPOUEVNG
GTNV NEONYOUPEVN NEOTAch NEooRaong el ent
MNOAUWPEOPWY KTLOLWY PE MARBOC CUVIBLOKTNTWY, O
MeEAGTNG, WG €xwv TNV €uBUvVN €vavtl NG AEH,
opellel va €xel €EACPOALCEL €K TWV NPOTEPWY TNV
TUXOV anapaitntn ouvalveon TELTWY Npocwnwy,
o€ NEPLNTWGN NOU £X0UY SIKAlWUA va apvnBouy TNV
EKTENECN TWV OVWTEQW EQYACLLV OTOV XWPEO Tou
[EAGTN 1} O€ KOWOXENOTO XWEO.

evnuepwvel TN AEH vyl tnv Unopgn  tuxdv
npooBetou  €EonAlopol  (ouvayeppog, fax, POS,
Router kAn.). H AEH oudepia eubluvn @EpeL ot
nEPLNTWON Nou 0 eEONAOHOE GUTOS Napeunodilel
TNV OMOAA  MaPOXH Twv  TNAEMKOWWVLIOKWY
Yanpeowwv AOyw EAEWNS CUPBATOTNTAG WE TOV
Moo €EONALCHO KOTG Ta oplldpeva oto ApBpo 2
(Evnugpwon) tng Zuppaong.

VO PNV €nekTElVEL TNV THAENKOWWVLOKY ZUVSEON
népav Twv oplwv NG Wloktnolag tou n o€
QQUACKTO ChUELO A KAL va pnv eneppalvel pe
OMNoLOVONMNOTE TEONO GTO TNAEMNKOLVWVLOKO BLKTUO

NG AEH.
eVEQYEL PE EMUEAELT KL va ACUBAVEL KGBE UETPO
aopoAelag (M. ouxvhl  OAayn  KwSKWY,

anayopeucn xpnong and TPLtoug kKAM) v va
QNOTEENEL TNV NOPAVOUN XENON TWV NPOTWLKWY
TOU OTOWXELWY OTO JLABIKTUO KaL EBIKA avapopLKd
HE TN XPNON TUXOV EQOPUOYWY (apps) Tng AEH,
3edouEVOU OTL TO «OVopa XpHoTn» (username) KoL
0 «Kwdkdg MpocRacne» (password) Xopnyouvtal
O QUTOV YO QuoTNEG MNPOCWILKA XPAoN. ZE
nepinTwon anwielag tou «Kwdkou MpdoRacng»
(password) Tou MeAdTN N xpriong tou and teltoy, ye
N xwels ™ ouvaiveon tou MeAdtn, o Merdtng
opelreL va evNUEPWCEL Aueca TN AEH pe cucThuévn
EMLOTOM) TOU 1) PE QMOCTOA| email oto Tunua
EEunnpétnong MeAatwy auths Ma tny pappoyn
TWV OPWOMPEVWY CTHV MPONYOUUEVN NApdypapo
anocagnviZetay,  OTL  KAKA  XPHon  GuvioTd,
EVOELKTIKQ, N ANOMNELRA LBLONOLANCEWS TOU «KwdLKou
MpboBaong» GAOU  NEAGTN, N ANOCTOAA  un
INTNBELCWY /KAl PEYGAOU OPLBHOU  UNVUPATWY
NAEKTOOVIKOU Taxudpopelou (e-mails) npog AloTteg
NAPOANNTWY KAL NAPG TN BEANGH TOUG (spamming),
N XPron Tou SLadIKTUOU PE OKOMO TNV NOPEUNSSLoN
TNGAELTOUPYLOG AUTOU A TNG EAEUBEPNG XPHCNG TOU
and tpltoug N dWnpagn atldnowwy npdEewy,
Onwe N SLaKivnon NaEAvVopOoU, NELRATIKOU UALKOU, N
XPHON TWV NEOCWNKWY SESOUEVWY, OTOXELWY KaL
KWOKWY GAOU NEAATN, YE 1 Xwplg Tn cuvaiveon
autou, N pn evnuépwon tng Etowelag ot
NEPLNTWON ANWAELOC TOU KwdIKoU NpdcRacns Tou
[MEAGTN A XPAONG TWY NPOCWILKWY SESOUEVWY TOU
napd T B¢éAnoct) tou. H Etalpela dkaloutal va
Slaypdpel and Tov €Eunnpetnt NG (server)
MEPLEXOUEVO MOU AVTLRALVEL TOV VOUO, TO XPNOTA
0N koL TN ZUPBRAGCH KAL TO ONolo TuxdY UNonEcEeL
oTnV avtiAnyn TG ME VOO TEOMNo. Kakr xpnon ek
pépoug Tou TMerdtn rf Tou Xprotn JOivel otnv
Etalpela SKalwPa POVOUEPOUC KATAYYEALDS TNG
napoucag cuupaong.

CUUMOPPWVETAL  NMANPWSG  ME TNV €KAOTOTE
SNUOGCLOMOLOUMEVN MOALTLKY xonong  twv
Yanpeowoy  kat  Tou  Awtuou  tng  AEH,

UMOXPEOUHUEVOG OF  JLOPOPETIKY NePiNTwon va
QANOKATACTACEL NMANPWG KABE NPOKOAOUWEVN anod
TNV atla auth Inuta tng AEH, n onota dikaloutal
VO TOV KOAEL WG SLKOVOULKO EYYUNTH OTLG OXETIKEG
SIKALODOTIKES Sladikaoteg EVAWMNLOV Twv
Akaotnplwy 1 tng E.ET.T. O MeAdtng opelrel va
EVNUEQPWVETAL YlA TNV MOATWKA TNG AEH, T
LOXUOUCEG TWWEG KAl TG odnyleg/ouctdoelg ya
nEOCTACLa TOU ONOPPEATOU TWV TNAEMKOWWVLIY
ano Tov SLASLKTUOKO TOMO.

Y€ KABe neplntwon, o MeEAGTNG NOPAPEVEL UNOXOEDS
EvavIl TNG AEH yla TNV NPOCAKOUCA €KNANPWGCH
TWY  UNOXPEWCEWY NOU  Anoppeouv  and N
TUpRaoNG, akdpa Kal oTny neplntwaon xpnong Twy
NOREXOMEVWY TNAEMIKOLVWVLIOKWY YNNEESLWY anod
TplTo (N.X. Xpnotn).

Xil. EMEYXEL TNV KOAN) AELTOURYLO  TOU ECWTEPLKOU
SIKTUOU ONTIKWY V@Y, SNAaAdK TtTNG EyKATACTAONG
and TO ELGOIOU CGTO KTNPELO KAl Tov eEonAcUO BEP
(Building Entry Point) uéxpl To onuetlo Teppatiopou
TOU JLKTUOU OTO XWPEO Tou MeAdtn. To tunpa autd
TOU OWTUoU avikel otov TeAdtn, o onolog
€UBUVETAL QMOKAELOTIKA YL TNV KATABROAN Twv
€EOSwv anokatdotacng BAARNG (EVOEKTIKA, INULa
oto BEP 1) 610 Floor Box)

O MeAaTNG SLKALOUTAL VO &

i. {nthoelTn dladikacla eEwdikng entAucng SLAPpopAg,
o€ neEPLNTWoN Nou apeLenTel Thv opBoTNTA Tou
AovapLacuoUu tou (BA. kaL onuelo 8. vi avwtépw).
EpOooV TO alTtnUa auepLoRATNONG AOYAPLACHOU €K
MEPOUG TOU MeAdTN Sev UNOBANBEL EYYPAPWG EVTOG
efhvta  (60) nuepwyv and Tnv  €kdoor  Tou,
TekpaipeTol OTL o lMeAdtng napatteital and to
SIKOlWHO apPLERATNONG TOU AOYaPLOGHOoU Tou. H
ANPOKTIN NAPEAEUGCH TNG NPOBECULAC AUTAG A/KAL N
MEPLKA 1 N OAKMA QVEMLPUAGKTN €EOPANCN TOU
AOYAPLACUOU  TOU, OnoTEAOUV  anodoxr — Kal
avayvawpLlon €K UEPOUG  Tou  MeAdtn  Tou
NEPLEXOUEVOU TOU AOYTGPLAGUOU TOU KAL TOU NOGOU
NG OPeENG O TEAATNG Yo apeLoBhTnen
AOYAPLACUOU, HPNOPEL VA MPOCEPEUYEL KAL OTO
YUVyopPO Tou KOTavoAwT).

ii. INTAoEL TNV NpoocwpEwn JLOKOMNH TNG TAAEPWVLKAG
TOU TUVIECNG YLO NEPLOPLGUEVO XPOVLKO JLACTNUA,
nou dev PNopel va unNepPRalveL TOug €EL (6) UrVEG.

fii. AQUBAVEL MPECW NG TNAEQWVIKAC  UNNPEGLAG
EEunnpétnong MeAatwy  nAnpoopleg ywa tov

AOYOPLOCOHO  TOU, TEXVLKY UMOCTAPLEN, 0dnyleg
XPHong KoL eykOTACTOoNG  €EONALOUOU KL
onoldnnote  mAneogopla vy npoldovta  kal

unnpecleg nou dlatiBevtal péow tng ZupBaone
Edkd ylo Bepata avayyehlag Brapwy o Merdtng
unopet va koAl tn MNoauur EEunnpétnong 800-500-
3870 aTEAWC.

iv. aunlel v unnpecla «Oplo
CUUMANPWYOVTAS  TO  KOTOAANAO
TUVONTIKA ZUpBaon - Altnon.

V. andel tnv xprion dkou tou eEonAcpoU (router)
A/KGL OVTIKGTACTAON TOU TEPUATIKOU €E0MALGUOU
(Router) nou NopexeL N AEH pe Siko Tou €E0NALOLO,
€POCOV AUTOC elval oupBatdg pe Ta onuela
SLENOPWY NOU UnooTtnpliovial and to TEPUATIKO
OnTkoU EEONALOPOU NOU NOPEXEL N AEH.

Vi.  UNOBGAEL ypOnTd Nopanovo/Katayyehla oTto TUAua

EEunnpétnong Mehatwy NG AEH 1y koL otny EETT

KL TO 2ZUVAYOPO Tou KaTavoAwTrh KOtd Ta

€BKOTEPT OPOUEVA GTNY NAPOUGA.

KOTayvelAel Th cUpBOoN cUPGWvVa PE TO GPBPOo 5

TWV NAPOVIWY YEVIKWY OpWV TNG ZUPBAONG.

Aanavng»
nedlo ot

vii.

9. XPEQXEIX - AIAKOIMH MAPOXHX YMHPEXION
AOTQ AHZIMNPOOEXMON ODEIAQN

9.1. XPEWOELG

H AEH ypedvel Tov MeEAGTN CUPPWVA PE TOV EKACTOTE
LOXUOVTA TLHOKATAAOYO TNG WE (O) TA TUXOV TEAN
evepyonolnong €navacuvdesong 1 NEowENng SLAKONNG,
B) Ta naywa pnvala TEAN ywa KABE NopeXOuEvn
Ynnepeola, (y) TO  TEAN  OMNOYAG  OLKOVOULKWY
NEOYPOUUATWY, KABWS KOl TUXOV GAA  TEAN nou
QVOPEQOVTAL CTOV EKACTOTE LOYXUOVIA TLUOKOTOAOYO
TOU nou PBploketal otn  SladkTuaky  SleuBuvon
https://www.del.gr/fiber (5) GAEG TUXOV XPEWGCELS and
Ynnpeeoleg nou napeyovtat otov MeAdtng Entong n AEH
XPEWVEL TOV TIEAGTN  HE TUXOV GANEC OPEWNEG TOU
CUPPWVO PE TA CUPPWVYNBEVTA. Ta TEAN evepyonoinong
TA NAYLO PNVLala TEAN, TO TEAOG NPOWENG SLAKOMNG KAl
ENAVAOUVSEDNG, KOBWG KAL TA TUXOV AVONOCRECTA Nocd
Yyl TN AUCN TNG ZUPBOoNG mpwv TV NApEAeucn Tng
EAGXLOTNG JLAPKELAG TNG AVAPEPOVTAL OTNYV TUVOMTIKY
YUpBaon. O OITA. KOL TUXOV GANOL QOPOL N TEAN
entBapuvouv Tov MeAdtn. Eniong tov MeAdtn Bapuvouv
TUXOV €E03a (AELTOUPYLKG, SLKACTIKY, TOXUDOOULKA N
OMO) ota onola unoBAMetal n AEH Adyw Tng un

) FIBER

EKMANOWONG  TWV  CUPPBATIKWY  UMOXPEWCEWY  TOU
MeAdTn. Ta ndyla ynviata teAn npokataBaMovIaL

O AoYapLACHOG eKDIDETALKAL ANOCTENETAL OTOV MeAdTN
ava PrAva Kol anoteAel TNV npoPAenduevn and to vouo
evnuepwon Tou MeAdtn. O TMeAdTng OnAWvel KkaL
anodexetal OTL Ol Aoyoplacpol Kat Tuxdv GAAa
TWOAOYLG nou exkdidovtal and T AEH, kaBw¢ kat
AvTlypa®a 1 anocndopatd Toug Nou TNEOUVTAL anod tn
AEH pnxavoypapkd G NAEKTOOVLIKO KEVTPO, ONOTEAOUV
nAAPEN anddEeEN TNG OPENG TOU NPOoG TN AEH wg npog
TO Nocd OTa onola avagepovTal, KATa TnG onolag,
OUWE, ENLTPENETAL AVTANOJELEN.

O MNehdtng pnopel va en\egel va AauBAavel Toug
AOYAPLAGUOUG TOU ELTE €VIUNA €(TE NAEKTPOVIKG PECW
tou DIAS e-pos portal and TNV LOTOCEAISO
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-
epikoinonia/ilektroniki-pliromi-logariasmou/ f| kat Tnv
€QpApUoyn MyAEH. Yty neplntwon AYNG tou
ACYOPLOCHOU  NAEKTPOVIKA O MeAaTNg glvat
ANOKAELOTIKG UNEUBUVOC YLO TOUC MOOCWIKOUG TOU
KWBKOUS (username, password) ) Tov €Aeyxo Tou
NAEKTPOVIKOU Tou Taxudpopesiou (e-mail). O MeAdtng
EXEL TO DKOLWHO va OAGEEL TOV TPOMNO NAPOXNG TWV
NANPOPOPLWY AOYAPLACHOU.

O MeAGTNG unoxpeoUTAL va eE0PAEL TO AoyapLlacud
TOU €VTOG TNG NPOBECULAG NOU AVAYPAPETOL GE QUTOV.
O Aoyaplaopds unopet va eE0pAnBetl e xpcéwon
MLGTWTLKAG ] XOEWSTIKAG KARTAG A e NAYLD
TPANEJIKA EVIOAY, XwpPLlg kaula enyBapuvon and
AEH. (H €£06pANGN Aoyaplacpwy npaypatonoteltat
ATeAWS oTa ATM Tpanelwy oTa Onota yetapalvel o
MeEASTNG yLO TNV MANPWHA TOU AOYOPLACHOU.
MANPOPOPLES yIa TLG EBGDOUG EEOPANGNG NAPEXOVTAL
UEGW TOU AOYAPLACHOU KOL TWV TNAEPWVLIKWY OBV
EEunnpétnong MeAatwy 800-500-3870 kaBwg kaL otn
Stadiktuakr) dleuBuvon https://www.dei.gr/fiber

Ta aThuaTa nou agopolv , eyyoapr/ SLaypapnh
oto/and Mntpwo tou dpbpou 11 tou N. 3471/2006 wg
LOXUEL MPAYPATONOLOUVTAL XWwPLg XpEwon Tou MeAdtn. H
AEH pepvd yila tnv 660 TO JUVOTOV TOXUTEEN
ANOCTOAR TWV AOYAPLACUWY O0TOUC MeAdTES. OL OPENES,
nou dev eE0PAOUVTAL EPNPOBECUA, ENBAPUVOVTAL LE TIG
VOULUES NPOCAUENGELS (N.X. VOULUO TOKO unepnueptac). O
MeEAITNG EVNPEQWVETAL VLA TNV NEOBECULD MANPWUNAG
(BN NUEPQ) WECW TOU AOYOPLACHOU TOU.

H AEH Slatnpeel 1o Skalwpa va cupPneiZel Queca, KABe
ANENEOBECN KL ANGLTNTH OPEWAL ToU MeAdTn and tny
NoEOoXN TWv THAENKOWWVLAKWY YNNEECLWY TNG ME TO
TUXOV MIOTWTIKO UNOAOLIO EKKABAPLOTIKOU
AOYQPLAGHOU TNG.

9.2. Auakonn Mapoxng YnnpeoLtwv Aoyw
ANENPOBECUWY OPENWV

H AEH pnopel va JLakdNTeEL NPOCWEWA 1 POVIUA TNV
nopEoxN TwV UMNEECLWY otov MeAdtn, Adyw un
eknAnpwone and tov MeAdtn Twv CUPBATIKWY TOU
UMOYXPEWCEWY KAl WBLwG AdYw UNAPENG ANENpoBecung
KOL anattnThg oPeAE Tou MeAGTn nNpog tn AEH, dnwg
QVOAUETOL  KOTWTEPW. L€ neplntwon  UnapEng
ANENEOBECUNG KAL ANALTNTAG OPEWNAG TOU MEAGTN NPOG
TN AEH, n AEH ewbonolel tov MeAdtn yLo tnv enkelpevn

nPOCWEL 1 povun dlakonr kal npoRalvel o€
npocwELWN Slakonn ™ng napoxng Twv
TNAENKOWWVLIOKWY — YNNPEECLWY  PETA TN NApodo

Sexkanévte (15) NUEPWY Ao TN VOULUN KAL NPOGCHKOUGO
Kovonolnon MPog auTOV TNG OXETWKAG €donolnong
UECW TOU AOYOQLOOMOU TOU KAl WECW AMOCTOANG
OXETWKOU YPANTOU PNvUpaTog (SMS/Viber). H dlakonn
aAUTH, EPOCOV €lVOL TEXVIKWG £PLKTO, NnEpLoplleTal oTnv
OUVYKEKPLPEVN UMNEESLa ylo TNV onola undpxel n
ANENPOBECUN oPer). Katd TN neEplodo NpocwpELvng
SLOKOMAG KAl €POCOV QUTO €lval CUPBOTO MPE TN
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GUYKEKOLMEVN UNNPEGLA ENLTOENETAL VA UNAPXEL ENtNESO
unnpeolag npocBacng cto SLadlktuo pe TaxutnTa
TOUAGXLOTOV 256 Kbps 11 npoopacn KOT' eAAXLOTOV OTLG
LOTOCENDEG: gov.gr, Ynnpecola MoAttikng Moootactag
KaL AveEaptntn Apxn Anpociwy Ecodwy (AAAE).

H AEH, Katd TNV NEPLOd0 NPOCWPELVAG SLOKOMHG, XPEWVEL
TO NAYLA TEAN OUVOEONG CUMNEPIAOUBAVOUEVMWY KOL
TEAWV MOU APOPOUV GE MPONANOWMUEVA NOKETA POVO
KOTd TNV NePlodo NPocwELVHG Slakonhg Twy eEAvta (60)
NUEPWY. TNV neplntwon énou N NPocwELvr dlakonn
CUPNLNTEL he OAOKANPN TNV NEPlod0o ToAOYNoNG, N AEH
XPEWVEL HOVO TO NAYLA TEAN CUVSECNG OTO TNAEPWVLKO
SKTUO MOU AVTLOTOLXOUV OTLG NAPEXOUEVEG UNNPECLES
yla TLG onoteg dev UPLOTATAL NPOCWELVH SLaKkonr, un
CUUNEQNOUPBOVOUEVIDY  TEAWY  NMOU  OPOPOUV  CE
NEOMANPWHEVG MAKETA  UMNEECLyY.  Katd Tty
npocwpewn dlakonn n AEH o@eilel va evnuePWVEL TOV
[EAGTN VLG TIC AVWTEPW XPEWOCELS WE TO (BLO TPONO PE
TOV OMOLO TOV EVNHEPWVEL YLO TNV EveEpyonolnan tng
NEOCWPEWNG SLAKOMAE KAl o MeAdTNg duvatal va artnBel
TNV APECH OPLOTIKY SLAKOMH TWV UNNOECLV.

H oplotikh dlakonr Adyw UNoping ANEnpdBecung KoL
anoLTNTAG  OQEAAG  Tou  TleEAdTn npog Tn  AEH
NEAYMATONOLEITAL POVOV €nelTa and Ty Napodo
TOUAGXLOTOV €EAVTA (60) NUEPWY aNd TNV NEOSWEWN
SLAKOMM TNG NAPOXAG TWY UNNOEGLWY KOL ENELTA and TNV
VOULUN KAl MPOCHKOUGA KOvOonolnon npog tov MeAdtn
OXETIKAG £00MNolNoNG, HECW TOU AOYOPLUOUOU TOU KAl
HECW ANOCTOAG GXETIKOU YPAMNTOU PNVUMATOG (SMS). Ze
K&Be neplntwon, oTto Babud Nou elval TEXVIKA EQLKTO, N
SLOKOMK) APOoPG POVOV TNV CUYKEKPLMEVN UNNPESLA yLa
TNV onola uplotatal N aveEdPANTN OPER. ANd TIG
pubuloelg NG NopEoUcas NApAYPAQoU  €EALOOUVTOL
NEQUNTWOELS ANATNG N ENGVEANUMEVNG EKNPOBECUNG
€EOPANCNG A PN EEOQANGNG AOYOPLOCHWY, CTLG onoleg n
AEH dUvaTaL va SLAKOWPEL AUECT KAL XWPLE NPONyoUHevn
€100NoncN TV NAPOX TWV UNNPESLWY TNG WG KAl
NEPLNTWOELS SLACPAALONG AKEPULOTNTAC TOU SKTUOU/
npoctaclag xpnotwy B avwtépag Blag

10. TMPOXTAXIA AEAOMENQN IMPOZQIMIKOY
XAPAKTHPA

H AEH CUPHOPQWYETAL TANPWE PE TO LoXUOV EVWOLAKO
KO €6VIKO VOUOBETIKO MACLGLO yLo TN npostasia twv
NEOCWNKWY JESOUEVWY KAL WOLWE PE TLE SLATAEELS TOU
levikou  Kavoviopou vy  tnv  [lpoctacia twv
Aedopévwy 2016/679 tou Eupwnaikol KowvoBoUALou Kol
ToU ZupBouAiou katTou N, 3471/2006 yia Thnv npootacia
SeBOUEVWY NPOCWIIKOU XUPAKTNOA KAL TNG WOLWTIKAG
WG OTOV TOMEX TWV NAEKTROVLKWV EMKOVWVLGY. M
NEPLOCOTEPES MANPOPOPIES A/KAL EPWTAMATA  CAG
OXETIKA PE TO SESOPEVA MPOCWMLKOU XOPOKTNEO ElTE
Yy TNV Goknon Twv SKAwpatwvtou, o MeAdtng
unopel va  avotpexel otnv TMoMTk Mpoctaociag
Aedopévwy MpoownikoU Xapaktnpa tng AEH otnv
NAEKTOOVLKY) SLleUBuvon https://www.del.gr/fiber eite val
anooteihel OXETIKO prvupa NAEKTOOVLKOU
Taxudpopeiou oto fiber-support@dei.gr. Eniong n AEH
€xeL oploel YneuBuvo Mpootaclag Asdouévwy (Data
Privacy Officer- DPQO) pe Bdaon TIg OOTAEELG TNG
LoXUoUCAC vouoBesiag. Ma TNV ENKOWWYIG pE TOV
Yrneubuvo Mpooctactiag Acdopevwy, o MeAdGTNG pnopst
va anooctelet e-mail oTo dpo.office@dei.gr.

1. ANQTEPA BIA

H AEH Bev unéxel €uBUvVN yLl& onoladnnote dLaKonm,
KOBUCTEQPNGN N XEWPOTEPEUON TNC MNOLOTNTAG TwV
MOPEXOUEVUY TREMIKOWUMOKWY YIINPESLWY OTO MAGIOO TNG
TUpBaoNG AOYW avwTEPQS Blag. Q¢ AdyoL avwTEépag Blag
AVAPEPOVTAL, EVOELKTIKA KO OXL NEPLOPLOTIKA, MOAEUOL
(KNPUYMEVOL 1 Wn), OnEPYLEG TOPOXEG CTUXAMATA,
NUEKOYLEG, MANUUUPES, KATOWIOES, oelopol 1 GAa
PUOLKG PaLVOPEVQ, TOOMOKPOTIKEG EVEPVELEG,
SOMOPBOPES,  KUBEPVNTIKEG  AMAYOPEUCELS, MNEAEELS
EMNVLIKWY, EVWOLCKWY 1 ONWY  0pXWY, EUNOPLKOG
ANOKAELOPOG, dlakonn 1) BAGRN oTo 0TaBePd dNUOGCLO
TNAENKOWVWVLAKO SIKTUO 1] O€ TNAEMKOWWVLOKS BlKTua
TPlTwV, SIKAOTIKEG ANOPACELS, ELOAYYEAKEG NOPAYYEMES
KAM.

Katd tn SLGPKELD ONOLOUDANOTE YEYOVOTOG NOU eUninTeL
o NOYOUG avwtépag Blag, n AEH Aaupdvel OAa ta
NEOCPOPT PETEA, MOOKEPEVOU VA CUMHOPPWBEL OGO TO
SUVOTOV NANPECTEQT PE TOUG OPOoUG TNG ZUpBacng H
AEH eyyudtal OTL o€ NEPINTWON KATACTPOPIKAG BAGRNG

AOYW avwTePag Blag AapBavel OAC TA avaykala PETPA
YL dlothpnon ™ng SlobecLpoTnNTag TOU
TNAENKOWVWVLAKOU Biktvou r/xaL Twv
TNAEMIKOWWYLOKWY YNNEESLWY KAl tn SloTthpnon tou
UPNAGTEPOU BUVOTOU ENNESOU UNNOECLUV.

12.  TIAHPO®OPIEX 1A TO ANOIKTO AIAAIKTYO

H OVOAUTIKY evNUEQWON YLO BEPOTO NOU APOPOUV TO
AVOLKTO ALadiktuo elvat SLaBEciun yia tov MeAdtn Kat
MECW TNG LOTOCEABaG https://www.dei.gr/fiber, TO
NEQLEXOPEVO TNG ONOLAG ANOTEAEL GvandCnaoTO UEPOG
TWV Napoviwy Opwy.

12.1. MpakKTKEG dLaxeiplong kivnong

H AEH  nopéxel  TNAENKOWWVIOKEG  YMNEEGIEQ
npocBacng oto  JLOdIKTUO  XwPlg  AnOKAELGUOUG,
NEPLOPLOUOUG 1 NOPEURACELS , QVEEQPTATWS TOU
GNOCTOAEG , TOU MOPCAAMTN, TOU MEPLEXOUEVOU, TWVY
XPNOWWONOLOUPEVWY €PAPHOYWY 1 UMNOECLWV 1 TOU
XPNOWONOLOUPEVOU TEQUATIKOU EEONALOHOU.

H AEH, otov eival anapaltnto koL yio 660 xpovo
anatteital, 8a epapudlel NPAKTIKESG SLaxelpLong kivnong
, EQOCOV OPENEL VA FLAGPOALTEL 0L TN CUPHOPPWSH TNG
pe Tnv olkela €Bvik) 1 eupwnaiky vouoBecia, TG
ANoPACELS SIKACTNELWY 1] / KOL ApUOdLwY ANUOCLWY h
AVEEAPTNTWY APXWY, B. TNV ACPAAELD KAL CKEPALOTNTA
TOU TNAEMKOWVWVLAKOU TNG SLKTUOU, Y. TNV NEOANYN
eupavion  eunodlwy  Adyw nBavAg  cuppopnong
SLKTUOU .

a1 ToUG AdYOUS AuToUS:

o Anayopelel Tnv npdoRoon ot LoTOTONoUG, Ol
onolol NPOoGROANCUY  JIKOLWHOTO  NMVEUUCTIKAG
WBOLOKTNGLAG A/KOL CUYYEVIKWY SIKOLWUATWY, HE
Baon T anoedoelg tng Entponng ywa Tn
[vwotonolnon tng ALSIKTUOKAG  POGROAAG
Awowwpdtwy  NMveupatikng  IdokTnolag  kat
TUYYEVIKWY Alkalwudtwy (EAMMNL) (ApBpo 66E N.
2121/1993).

Epappolel texvikeég DDoS Protection, ya tnv
npoctacla Tou JKTUOU  KkaTA TN JLAPKEW
KOKORBOUANG EVEQPYELTG TPLTWY NOU NEOCNaBouv va
GNOKTACOUY NOPAVOUG NEOoRGoN GTo AlKTUO TNG
AEH f/koL kuBepvoeniBeong.

Epappolel  ®payn  noptwv  JKTUOU  Nou
XPNOWONoLoUvTaL and epappoveS Toltwy ywa
QBEULTN ONOKTNGCN NPEOCWNLKWY JESOUEVWY ONWG

eualodnNTa  WLWTIKE OToELa KAl KwdKol Kat
ANoQUYH spam.
e J& MEPINTWCN MNPOCWPEWAC  SLAKONNG  AdYwW

OQEMAG BLVETAL N SUVOTOTNTO GTOV [MEAATN VA EXEL
npocBacn oto AWBIKTUO pe TaxUTNTa 512/256
kbps (Downlood - Upload ocUupwva peE TOV
Kavovioud Tevikwy Adswwyv, AN EETT 991/4/17-05-
2021, Ev. 5.1, nap.(B), PEK 2265/B/31-05-2021)

12.2. Napdpetpol MNoldtntag

[0 TNV EKTEAECN GUVNBLOUEVWY dPACTNPLOTATWY, ONWG

nePAYNon  oto  ALadIKTUO,  XPNoN  NAEKTOOVIKOU
TaXUSPOUELOU, KATERGOPA  CPXELWY, Ouvexr) pon
MOUGIKAG 1 BIVIEO, OL QNOLTACELS MNOPAPETOWY

noLoTNTAG, ONWG N TAXUTNTO PETABOONC, ElvaL oL €ENG:

EVOELKTIKOG pUBUOG

Xprion unnpeociag HETABOONG

Instant Messaging XaunAoTEPOG Tou 1 Mbps

E-mail XaunAdTePOG tou 1 Mbps

Welb Browsing XaunAoTEPOG Tou 1 Mbps

Xpnon Social Media XaunAoTePOG tou 1 Mbps

Streaming Mouokng XaunAoTePOG tou 1 Mbps

) FIBER

1-3 Mbps

Streaming Bivteo 480p

Streaming Bivteo 360p XapnAdtepog tou 1 Mbps

12.3. MNMeploplopoi Oykou dedopévwy (Data Caps)

Agv EQOPPOIOVTAL NEPLOPLOPOL OYKOU BESOUEVWV OTLG
OuvOEsELG AEH.

12.4. MePLOPLOPOL OTN XPrON TEQUATIOUOU EEONALGUOU

Ouunnpeoteg Tng AEH napéxovtat pe tny texvikn Carier
Grade Nat, nou neplopltiel Tnv npowbnon Bupwv (port
forward) o IPv4 dleuBUvoELS, L€ neplntwon analtnong
MeAdTn ylwa xpnon port forward, UNAEYXEL KOL N
KOTOMNNAN XPEWOLUN unnpeota ywa public static IPv4.
O TEPHUATIKOG €EONALOUOG NAPEXETAL HE CUYKEKPLUEVO
EYKEKPLUEVO and TN AEH firmware (UAKO AOYLOPLKO) yLa
TG unnpeoieg npoocBaong oto internet kol Tnv
UNooTHPLEN Tou MeAdatn and t AEH. Enewdr autd to
AOYLOULKO WETARANEL TIG EPYOCTAGLOKES PUBUIGELG TOU
Router, oe neplntwon nou otov MeAGTN EVEQYONOLELTAL
public IPv4, n Texvikn npowdnong Bupwy dev unopet va
EQPUPUOCTEL ylO OUYKEKOLUEVES BUpeg (8083, 8086),
KOBWG AUTEG elval SECUEUPEVEG VLA TNV EMNKOLVWVLA TOU
CUCTAUOTOG SLOXELPLONG TEQUATIKWY CUCKEUWY WE TOV
eEonALopo tou Mehdtn.

12.5. EEELOIKEUPEVEG UNNPEGCLEG

H AEH Sev npoc@Epel €EELBIKEUMEVEG UNNPEGLES

12.6 Taxutnteg ouvdeong 6To Aladiktuo

Mo T ouvdéoelg AEH FTTH, n nmpaypoTikr) TaxutnTta
nou anoiauBavouy oL MeAGTEG TAUTIZETOL pE TNV
OVOUAGTLKY TAXUTNTA TOU NEOYRAUHPOTOG,

H AEH avaptd nepLodikG ENKALRONOUNUEVES UETPNOELS
TOUAGXLOTOV PO QOPA KOT' €T0G CUPGWVA PE TO
EKAGTOTE LOXUOV VOUOBETIKO KAl PUBULOTIKS MAGLCLO.

Ou nopdyovieg nou dev ogelrovtat otn AEH  kat
SUVAVTOL va ENNPEACOUY TNY NPAYHOTIKA TAXUTNTA TWv
TNAENIKOLVWVLOKWY CUVIECEWY TwV MeEAATWY Elval oL
24018

o TOo €eKAOTOTE AELTOUPYKO  OUCTNUG  KAL N
UMOAOYLOTIKA LOXUG TNG TEQUOTIKAG OUGKEUNG TOU
JuvspouNnth (laptop, desktop) nou
XPNOLWONOLELTAL YLa TN PETPNON

e Tuxdv neploplopol  BKTUOU  TNG  EKACTOTE
TEPUOTIKAG  OUCKeUNG Tou [MMerdtn  (laptop,
desktop). H TepuaTk cuokeurny Ba MPEneL va
SLOBETEL TNV KOTOANAN  Bupa  Ethernet
MOOKEWWEVOU VA UNOOTNPELEEL TNV TOXUTNTA ToU
EUNOPLKOU MPEOYPAUMATOS NOU €XEL EMNEEEL O
MeAdTne.

o H xprion Wi-Fi kal OxL kaTAMNAOU KoAwdiou
Ethernet (caté, catbe)

e MMBav) Tautdypovn xenon g (Blog ouvdeong
and NeEPLOCOTEPOUS TOU VOGS XPOTEG KATA TN
SLAPKELD TNG PETPNONG

o TUXOV NAPANNNAEG EPAPMOYEG MOU EXEL TVOLXTEG O

Xpnotng

o TuxOV MNEPLOPLOPOL OTOV TEPUATIKS €EONALOUS
ENAOYNG  TOU  ouvdpounth)  (router)  nou
XPNoWonolelta,  oe  neplntwon  nou oL

NEOSLAYPOPEG TOU JLaPEPOUV aANO AUTEC NoU
NapexeL N AEH.

e OL TUXOV puBuloslg tou ¥xprotn elte oTov
TeppaTkG  €EonAloud  (router)  elte  oTO
CUVBESEPEVO UMOAQYLOTH TOU IMEAATN.

e 1 TAXUTNTC KAL N SLABECIWOTNTA TOU EEUNNPETNTNA
(Server) nou eN\EYEL VA XONOLUOMNOLACEL O MeEAdTNG

o N YWVIO KAUPNG ToUu KOAWDIOU TNG ONTIKAG Lvag
WBLaltepa and tnv ontikA nptla €wg tn povada
OoNTKoU Siktuou (ONT) otnv onola TEpUOTIZEL.

12.7. AWBECLUEC €QAPUOYEC yld TOV EAEYXO TNG

KatéBaopa apyelwv 1-5 Mbps

Streaming Blvteo 4k MeyoAUTEpoq Twy 20
Mbps

Streaming Blvteo 1080p | 6-12 Mbps

Streaming Blvteo 720p 3-6 Mbps

TayuTNTag ouvdeong

H AEH npoopépel npodoPacn o€ SLABIKTUAKEG
EQAPDUOYEG PECW TwV onolwy oL MEAATEG Pnopouy va
EAEYEOUV KAl va ENPBERALICOUV TIG TAXUTNTEG MOU
AVAQEQOVTOL OTOUG  OPOUG  NAPOXAG/XPnong Tng
unnpeotag.

Mo tov €Aeyxo TNG TAXUTNTAG TNG OUVdEoNG O
OUVBEGHOG elval : https://www.speedtest.net/
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12.8. EnavopBwoelg/Anolnuuwoelg otov MNeAdtn

Y& neplntwon nou SLonoTwlouy, KATONW EAEYXOU TNG
AEH, ouvexelg ) enavorauBavOpEVEG ANOKALCELS (MPOG
TO XELPOTEPO ) TNG EAGXLOTNG METPOUMEVNG TAXUTNTAG
OTO SLASIKTUO OE OYEoN PE TNV EAAXLOTN TOXUTNTA nou
AVAPEPETAL oTOoug Opoug napoxnsg ™ng
TNAENKOWVWVIOKAG YNNEECLOG O WPEEG aXpnG N AEH Ba
napéxeL otov MeAdtn: 1. ya andkion €wg kat 10% anod
TNV OVOUOCTIKA TAXUTNTO KAL PNvLaia eKNTwon naytou
CUPPWVA PE TNV TPEXOUCT EUMOPLKN MOALTIKY TNG AEH
KaL 2. yla anokion navw and 10% ano tnv OVOPOoTKA
TOXUTNTA, TO SIKALWUG TNG KATAYYEALDS TNG oupBaong
XWPELG TNV UNoYPEWCN KATAROANG TEAOUG anOcUVdECNG.

13.  EMIAYZIH AIAGOPQN

Ye neplnTwon nou o MeAdTNE Bewpel OTL N AEH Sev Tnpel
TNG CUPBOTIKES TNG UNOXPEWOELS, O MeAATNG UNopet va
UNoRAAEL napdanovo/katayyehla eite i) anooteAovTag
EMLOTON  OTNV  TOXUDPOMLKA JlevBuvon  AewpOpog
Knowlag  125-127,  Apnehoknnot, 11524,  Tunua
YnoothplEng AEH Flber, elte ) TNAEQWVIKWE 6TO Tuhua
Etunnpetnong Mehatwy oto tnAepwvo 800-500-3870
XWPELG XOEWON, LTE i) OE ELBIKA POPHA ENKOLVWVIAG OTO
https://www.dei.gr/fiber. H AEH anavtd eyypdow f Pe
PAVUUG  NAEKTOOVIKOU  TOXUBPOMWEIOU ©Tn QUOLKA 1
NAEKTOOVLKA SLEUBUVON NOU €xeL SNAWOCEL O MEAATNG, OE
KGBe  Mapdnovo/KaTayyeAla nou NG  UNORGAAETOL
EYYPAQWSE N PECW  PNVUMATOG  NAEKTPOVLKOU
TOXUSPOUEIOU 1 pECW  TNG  OVWTEPW  POPHACG
EMKOWVWVLAG €VTOG ANOKAELCTIKAG npeoBeoplag (20)
£lkOGL NUEPONOYLAKWY NUEPWY AN TNy UNOROAA. H AEH
anodidel e kABe unoPANBEV ce authAv and MeAdtn
NaPANOVO/KATAYYEALD €yyOGPWE 1 PECW PNVUUOTOC
NAEKTOOVIKOU TOXUSQOMEIOU 1 HECW TNG OVWTEPW
QOPUAC ENKOWVWVIOE HOVODIKO aploud  avapopdq
(OPBPG NMEWTOKOMOU) Nou  NERNAUBAVEL KOL TNV
MANPOPOPLa TNG NuEPOUNVIag NapaiaBhc O ev Adyw
APLBUOG avapopds kowonoleltal and t AEH otov
[eEAGTN, EQpOCOY QUTOC altnBel oxeTkd. H AEH, oTLg
NEQLNTWOELS  NMPEOBANUATWY/NOPONOVWY/KATOYYEALWY
nou dev XPAIoUV E€yypapng andvtnong onweg oTLG
NEQLNTWOELS  €MAUCNG  TOU  MPOPRAAMOTOS  AUECA,
ANOCTENEL sms oTov TMeAdtn ywa enBeBalwon g
eniluong Tou npofauoatos. O Tuvryopog  Tou
KatavoAwtn o€ cuvepyacia pe tnyv EETT, énou kplvetal
avaykaio, avtlpeTwniZel €EWIIKACTIKG TG QVEMAUTEG
SLAPOPES WETOEY Twv MeAaTwy KoL TNS AEH, oL onoleg
APOPOUV GTOUC GUMBATIKOUC OPOUG R/KAL TV EKTEAECN
NG ZUPBRACNG. Z€ NEPINTWON NOoU O MEAATNG NPOEPXETAL
and AMO KPATOG-PENOC NG Eupwnalkng Evwong o
ZUVAYOPOG TOU KATavoAwTr) CUVTOVIZEL TIG NPOGNABELES
TOU PE TOV OVTIOTOLKO CPHPOSLO POPEX TOU KPATOUG-
PEAOUC AUTOU, NPOKELMEVOU va EMNLTUXOUY TNV £nAucn
NG SLaPOPAG.

K&Be dlapopd PeTaEU tou Mehdtn kat tng AEH nou
APopPG 0T ZUPBRAcH, B0 ENAUETAL and Ta AlkaoTnola
NG KATowiag f g €5pag tou MeAdTn f tou TONou
KOTAPTLONG TNG ZUPRacNG Ta onola 8a epappdlouy To
EMNviko Atkato.

14.  TEAIKEX AIATAZEIX

AKUPOTNTA N aKUpwWGla KANoLU OPOoU TNG ZUMBOCNG N
PEPOUG AUTAG BEV ENPEPEL AKUPOTNTA TNG TUPBOONS,
TOU UNOAOLNOU PEEOUG TOU OPOU 1) GANOU GpOU AUTAG.
OL Aownol opol TNG TUPBAONS NOPAPEVOUY GE LOXU KAl
QVONTUGOOUY MANPWS TA EVWOUO ONOTEAEGUATA TOUG,
VW TA PEEN Ba KOTABGAOUY KABE NpocnABELd, WOTE VO
QVTIKOTAOTACOUV  TOUG TUXOV  AKUPOUG OpPOUG  ME
£YKUPOUC NOPANAAGCLOU, KATA TO SUVATO, NEPLEXOUEVOU.
‘ONoL oL 6POL TNG NOPEOUCAS BEWPOUVTAL OUCLWOELG.

K&Be eldonoinon tg AEH npog tov MeAdtn oto nhaiclo
NG ZUPBaong pnopel va ylvel Ecw Twv AOYOpLaCHWY
Mou ANOCTEMOVTAL GToV MMEAGTN 1 NAEKTOOVIKA PECW
TWV EQapUOYWV (apps) TNG AEH 1 pe email | pe KABe
AMO NPOCPOPO TEOMO, LBLWE PYE AVOKOLWVWOELG HECW TOU
TUNOU 1) PE DLAPNULOTIKA pnvupoTo. H AEH xpnotuonolel
TNV EMNVIKA YAWCCA GE onoladnnote Ynnpeola npog tov
[EAGTN KaL TNV KABE EIBOUG ENKOLVWVIA TNG PE QUTOV.
Kabe ewdonoinon tou Mehdtn npog tn AEH elval eykupn
POVO €AV VIVETOL EYYPAPWS, GCUPNEPNOURAVOUEVOU
NAEKTOOVIKOU  £yypapou-email f/kat Tng EPOPHOYNSG
(apps) TNG AEH, OMWG O e KGBE VOULUO PECO, EPOCOV

pnopet va anodelxBel N SHAwon BouAnoewd tou MeAdtn
KAL N NHEQOUNVLC TNG PE VOULUA HECQ.

H ex pepouqg NG AEH pn Goknon 1 PEQLKY) AoKNon
OMNOLOUBHNOTE SIKALWUOTOG TNG NOU ANOPPEEL and TNV
nopoUca XUpBacn dev UNopel va BewpnBel OTLaNOTEAEL
napaitnon and To dkalwpa autod, oUTE ANOKAELEL TNV
QOKNGK TOU OTO PEAOV.

O MeAdtng dev €xeL dkalwpa va eKXWPENOEL O TPLTO
nEocwWNo onolodnoTte dKalwpa 1) UNOXPEWGSH MNoU
anoppésl and Toug Opoug TNG ZUuBacns H AEH
SLKALoUTAL, XwPELlS TN cuvalvesh Tou MeAdtn, va ekxwpet
oe TPlToug Ta SIKOLWPOTA NOU Gnoppeouy and tnv
napouca TUPPRACH 1 KOL UEUOVWHEVEG ONOLTHTELS NOU
NEOKUNTOUY Gnd AUTHV.

YMOTPAGH
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