Opor & MpolTtrobéceig

EAANGSa

H etaipeia pag «BSH Oikiakég Zuokeuég Avwvupn Biopnyavikn Etaipeia» pe 6.1. «BSH EAANAZ ABE»
TToU £8pelel oTo Ao Knoioidg ATTIKAG, EANGSa eTTi Tou 17°° xAu E.O.ABnvwv-Aayiag kai MoTtauou 20,
T.K. : 14564 pe A.®.M.: 094011898 1ng A.O.Y: ®AE ABnvwv kai pe apiBu. FTEMH: 000253501000) oTo
TTAQiCI0 KOIVAG dpdong he Tnv eTaipeia pe Tnv emwvupia «AHMOZIA EMIXEIPHZH HAEKTPIZMOY
A.E.» («AEH»), n otoia edpelel otnv ABAva, 006G XaAkokovduAn ap. 30, TK 10432, ye ADM:
090000045, A.O.Y ®AE Abnvwv kai apiOud FTEMH: 000786301000%, Trapéxel eyyunan OTTOKAEIOTIKA
OTOUG OIKIOKOUG KaTtavaAwTég /reNdTeg Tng AEH pe Bdon Tig TpoUtmoBéoelg TG KoIvAG dpdong We TN
AEH ka1 Toug TTapdévTeG 6poug Kal TTPOUTTOBETEIS YIA OIKIOKEG CUOKEUEG Siemens TTou ayopaaTNKaV Kal
TéBnkav o€ Acitoupyia atrd v 01.08.2022 £wg 1ig 30.11.2022, atnv EANGSa, emiTTAéoV TNG €£yyunong
TTOU TTOPEXEl N ETaIpEia Pag BIAPKEIOG €iKOOI TECOAPWY (24) punvwy, dnAadn emITPOCOETn €yyunon
TpIAvTa £€1 (36) punvwv. ETopévwg, n didpkeia I0XU0G TG TTapoUoag yyunong opideTal CUVOAIKA O€
e¢nvTa (60) prveg ammd TNV TTApAdoon TwV CUCKEUWY TTOU CUUHETEXOUV OTNV TTapouca gyyunaon oTov
TTPWTO AYOPOACTH.

O1 TTapakdTw 6pol TTou TTEPIYPAPOUV TIG TIPOUTTOBECEIS KAl TO €UPOG TNG £YyUNONG TTOU TTAPEXEI

n €Taipeia pag dgv epiopidouv T VOUINA SIKAIWHATA TWV TEAIKWV KATAVAAWTWY TWV CUCKEUWYV HOG,
oTnv TePITITwaon Utrapéng eAatTwudTwy. O TENKOI KATAVOAWTEG PTTOPOUV VA OOKAOOUV Ta VOUIUA
OIKAIWMPATA TOUG, YIO ATTOKATACTACHN TG CUMHOPPWAONG, XWPIS Xpéwan, Kal Xwpeig va BiyovTal atrd

TNV TTAPOUCa £yyunaon TTOU TTOPEXOULIE.

AkoAouBei AioTa pe Toug KWwOIKOUG TwV CUCKEUWY TTOU CUMHETEXOUV OTNnV TTapouoa gyyunon:
KG39NVIEC, KG49NXIEP

1. Z0powva pe Toug TTapakdTw 6poug, Ba emdliopbwaooupe dwPedv TIG BAGBES TWV CUCKEUWV PG
TToU TTapoucidlovTal VTG TOU XPOVOU TNG £yyunong, EQOCoV atmodedelyUEVA OPEilovTal o€ EAGTTWHA
UAIKOU f/Kal KATOOKEUAG KAl PAG YVWOTOTTOINBOUV anéCwS PMETA TNV avaKAAUW) TOUG Kal EVTOG

TOUu XpOvou TnG €yyunong. Edv 1o eAdTTwpa KataoTei eppaveg eviog dwdeka (12) pnvwv atrd tnv
TTaPAdoon OTOV TTPWTO AYOPACTH, TEKUaipeTal OTI TTIPOKEITAI yIa EAGTTWHA OTO UAIKG 1] KATAOKEUAGTIKO
eAdtTwpa (BA. e€aipéacig pe Baon Tov 6po 2).

[a TN xopriynon TngG eyyunong gival UTTOXPEWTIKA N EYYPAQH TOU KWAIKOU TNG GUOKEUNG Siemens Yéow
NG 10Too€AiIdag TNG https://www.siemens-home.bsh-group.com/gr/ evtog Teaodpwy (4) unvwv atréd TNV
nUEPOPNVia ayopdg TNG CUOKEUNG TTOU avaypdgeTal aTnv atrddein ayopds NG cuokeung. O TeAIKOG
KATAvOAWTAG TTPETTEI va IATNPROEI OTO APXEIO TOU TO OXETIKG e-mail TTou éxel AdBel atrd T AEH pe tov
KwOdIKG Tou KouTtrovioU TTou éAafe OTo TTAQIOIO TNG KOIVIG dpdAong yia Tn MEAAOVTIKA Xprjon Tou o€
eTMIKoIVwvia pe To Customer Service Tng Taipeiag pag.

2. H gyydnon dev KaAUTITEl €0BpauoTa e€apTApaTa, OTTWG YUAAI 1] TTAOOTIKO, KABWG Kal AGUTTITAPEG.
E€aipouvTal eTtiong a1mod Tnv £yyunon Ta eE0PTAPOTA TTOU UTTOKEIVTAI O ouvhOn Xprion r GAAEG HOPQEG
QuOoIoAoyIKNG PBopdg. Mikpég atTokAioelg atrd Tnv KaBopiauévn TToIOTNTA, Ol OTTOIEG Oev ETTNPEAGCOUV TNV
a&ia kal TRV KaTaAANASGTNTa TTPOG XPAON TNG CUCKEUNG, dev KOAUTITOVTAI aTrd TNV TTapouca gyyunaon. Oi
{nuieg A EAATTWPOTA TTOU TTIPOKAAOUVTAI OTTO TIG XNUIKES KOI NAEKTPOXNUIKES ETTITITWAOEIG TOU VEPOU A/Kal
YEVIKA TTpOKOAOUVTAl OTTO avWHAAES TTEPIBAANOVTIKEG OUVONKeEG, Oev dNUIOUPYOUV UTTOXPEWOEIG ATTO
TNV €yyunon. To id1o 1oxUEl Kal yia ¢nuieg TTou TTpokaAouvTal atrd akatdAANAeg ocuvOnkeg Aeimoupyiag n
ylQ TNV TTEPITITWON TTOU N CUCKEUN £pBel o€ eTTagn ue akatdAAnAeg ouaieg. ETriong,

OEV uQioTaTAl £YYUNON YIO EAATTWUATA OTH CUCKEUN TTOU TTPOKAAOUVTAI OTTO NMIEG KATA TN JETOPOPA,
yla Tnv otroia dev gipaoTe utreUBuvol, ammd AavBaauévn eykaTaoTaon Kal ouvapuoAdynon, Kakn Xpnon,
MN OIKIOKN XPAOoN, EAAEIPN @povTidag f un Tpnon odnylwv AsiToupyiag r cuvapuoAoynong. H aiwon
aTTé TNV €yyunon Tadel va ugioTatal €Av 01 ETTIOKEUEG 1 O TTAPEUPACEIG €xouv TTpayuaToTToINBEl aTmo
TTPOOWTTA Ta OTToIa OeV £X0UV £€0uCIodOoTNOET ATTO EPAG YIa TO OKOTTO AUTO 1] €AV Ol CUOKEUEG Jag £XOUV



https://www.siemens-home.bsh-group.com/gr/

€OoOIaoTEl JE aVTAAAQKTIKG, CUUTTANPWUATA ] EEapTruaTa, Ta oTroia Oev atmroteAoUv yvrala eEapTAuaTa
Kal €Qv N €TTIOKEUN 1 N TTapéPBacn atrd éva pn-e£0uciodoTnPEVO TTPOCWTIO N
N evOwPATWOon e€aptTnudTwy TToU dev gival yvrala, 0dynoe o€ EAATTWHA.

3. H amrokatdoTaon TnG AEITOUPYiag Twv CUCKEUWY TTOU CUUUETEXOUV OTNV TTapouoa eyyunon ue Bdaon
TNV €yyunon Oa yiveral pe TETOIO TPOTTO, WOTE TA EAATTWHOTIKA €EQPTAMATA TWV CUOKEUWV Ba
emokeuddovTal fj Ba avTtikaBioTavTal, KAaTé Tn  SIAKPITIKI JOG EUXEPEIQ, UE OTEPOUUEVA EAATTWHATWY
eCapTApATa, Xwpic Xpéwan. Ta avTikaraoTaBévTta e¢aptriuarta Ba yivouv 1I810KTNTia Yag.

4. ¥e TTepITITWLON TTOU apvnBouue Tnv €mdIdpOwan f EQOCcOV auTr aTTOTUXEl, KATA TN DIOKPITIKA Hag
euxépela, Ba TTpoPolpe o dWPEAV AVTIKATAOTAON TWV CUOKEUWV TTOU CUUMETEXOUV OTnV TTapouod
gyyunon pe AAAeg iong agiag, atrd TIG OUOKEUEG TTou dlaBéToupe otV ayopd EAAGDOG evidg Tng
TTpoava@epOuevng TTEPIGdOU eyyunong. O1 avTikataoTaBeioeg ouokeuég Ba yivouv 1I810KTNGIa Pag.

5. MNpokelpgévou 0 TENIKOG KATaVAAWTAG va aoKAOEl TA SIKAIWPATE TOU aTrd TNV TTapouca £yyunon TTPETTEl
VO EVNUEPWOEI TO TUAUA EEUTTNEETNONG TWV TTEAATWY OXETIKA pE TN BAGRN.

ETTopévwg, ol akOAouBeg €TTIAOYEG eTTIKOIVWVIAG gival S10B€a1ueG OTOV TEAIKO KATAVAAWTH:

- MEOW TNAEQWVOU

- Méow email

- O1adIKTUAKA PEow TNG IoTooEAiIBAG TNG Siemens. O TeEANIKOG KaTavaAwTHG UTTOPET va BpEl

TIG OXETIKEG AETITOPEPEIEG ETTIKOIVWVIAG OToV 00Ny0  «ETTagég Service». EmiTAéov, n atrédeién ayopdg
oTnNV OTToia avaypPAaeTal N NUEPA TTapAdoang ] TOUAAXIOTOV N NUEPOUNVia ayopds TNG CUOKEUNG TTPETTEI
va TTpookoyieTal. H TTpookouion TnG atmodeIgng Tng ayopdg TnNG ouokKeung ¢nTeital uévo yia

TNV emPBeRaiwon Tou KwdIKOU TNG CUOKEUAG TTOU CUUUETEXEI OTNV TTapoUoa £yyunaon Kabwg Kai

TNV empBeBaiwon TG nuepounviag Tapddoang r ayopdg TG CUCKEUNG. H Tiur ayopdg TNG CUOKEUNG
0¢ev Ba ¢nTnBei atrd TNV eTaIpEia Pag Kal 0 TEAIKOG TTEAATNG UTTOPET va KAAUWE! TNV TIPN ayopdg atmo

TNV avTioToixn amodeiEn Katé Tnv TTPOCKOWIoN TNG yIa TV TTapoxr Tng eyyunong. O CUOKEUEG TTOU
MTTOPOUV Va PJETOQEPBOUV UKOAQ (TT.X. ME Eva €TTIBATIKG AUTOKIVATO) KAl I TIG OTTOIEG CnTEiTaN

n utrnpecia eyyunong Bacel TG TTapoucag eyyunong, TTPETTEl va TTapadobouv fl va amoaTaAolv OTO
TTANCIECTEPO ypaPeio eEUTTNPETNONG TTEAATWV ] OTO YPAPEio EEUTTNPETNONG TTEAQTWV TTOU QVAPEPETAI
oTn oupPaon. ETMOoKeUEG OTO XWPO EYKATACTAONG MTTOPOUV va {nTnBolv POvVO yIo GUOKEUEG, Ol OTTOIEG
gival oTaBepd eyKaTeOTNUEVES OTO XWPO AsIToupyiag Toug. ETriong, o TEAIKOG KaTtavaAwTAG €xel diIKaiwua
va ¢nTACEl aTmd TNV €TAIPIA PHAG YPATITA avagopd ToU TTOPICHAOTOG TOU TEXVIKOU eAEyXou TTou BIEEAXON
ETTi TNG CUOKEUNG aTTd TOV apu6dIo TEXVIKG TTEPIAANBAVONEVNG TNG YWWHATEUGNG AUTOU ETTI TWV OXETIKWV
EUPNMATWY.

6. H exmTAnpwaon Tng eyyunong oev emekTeivel oUTE avavewvel TNV TTePiodo eyyunong. H mepiodog
€yyunong yia Ta eyKateoTnuéva avTaAAaKTIKG Afyel yadi pe Tnv Tepiodo eyylnaong yia oAGKANPN
TN OUCKEUN.

7. O 1eNKOG KaTavaAwTAG Oev €xel TTEPAITEPW QCICOEIS 1 allwoelg AAeG atmd auTég TTou opilovTal
avwTépw HE BAon Tnv TTapouoa eyyunan, otov Babud TTou n eubuvn dev gival UTTOXPEWTIKN HE Bdon
TO VOO.

8. O1 TapovTeg 6pol eyylnong I0XUOUV yia CUOKEUEG TTOU ayOopAcTNKav Kal TEBnKav o€ Asitoupyia otnv
EAAGDa. EAv pia guokeur] attoaTEAAETAI Kal TIBeTal g€ AsiToupyia o€ GAAN xwpa

NG EE/EZEZ («xwpa TTPoopIocuoU»), N OTToia CUOKEUN TTANPOI TIG TEXVIKEG aTTAITACEIG (TT.X. TAON,
ouxvoTnTa, TUTTOI KOUCIJWY KATT.) yia TN XWpa TTPoopIcUoU Kal n otroia €ival KATAAANAN yia Tig
avTioToIxeg TTEPIBAAAOVTIKEG OUVONKEG, Ba 1I0XUOUV 01 OpOoI £yyUnong TNG XWPag TTPOOPICHOU, £QOCoV
O1aB6£Toupe BiKTUO €EUTTNPEETNONG TTEAATWY OTN XWPA AUTH.

Mrtropeite va {ntrioete 10 OiKTUO YOG OTTO TOV TOTTIKO POG EKTTPOOWTIO TNG XWPAG TTPOOPICHOU.
Edv n ouokeun ammooTéAAeTal o€ Xwpeg €kTOG TNG EE/EZEZ, n eyyunon travel va 1oxUel.

9. MapakaAoUpe AGBeTe UTTOWN TNV TTPOCPOPA PAG yia TTPOCOETN CUTTNEETNON TTEAATWV:
H utinpecia eEuTnpETNONG TTEAATWY PAG KAl O CUVEPYATEG TNG UTINPECIaG pag e¢akoAouBouv va gival
oTn d1aBeor| oag Petd TN AREN TNG £yyunong oag.



