k) FIBER

FENIKOI OPOI MAPOXHX THAEMIKOINQNIAKQN YMHPEXIQN

OLNAPOVTEG YEVIKOL OpOL, HAZL PE TN ZUVONTLKY ZUPBRaAch
MOU €MLOUVANTETAL OTO NAEOV, ANOTEAOUV pLa eviaia
oupBaon (epeng «ZupBacn») kal kabopilouv Toug
OpoUG KAl TIG NPoUnoBecelg, und Toug omnoloug N
avavupn etatpela pe tnv pe tnv enwvupia «AHMOZIA
EMIXEIPHEIH HAEKTPIZIMOY ANQNYMH ETAIPEIA», kat
SLOKOLTIKO TLTAO «AEH A.E», mou edpelel otnv Abrva,
(XaAkokov3UAN 30, T.K. 10432), e A.®.M. 090000045, A.O.Y.
GAE ABnvay, AplBuog MEMH.: 000786301000, epegng
KOAOUMEVN «AEH» 6a napexeL otov/nv
unoypdpovta/ouca  (epeEng  «MeAdTNg»),  [évavTl
QVTAAAYHPATOC], TLG TNAEMNKOWWVLICKEG UNNPECLEG, Mou
MNEPLYPAPOVTAL AVOAUTLKA OTNV NAPOUGCA KAL CUVOMTIKG
OTn ZUVONTKA ZUpBaon:

1. OPIXMOI

OL aKONOUBEG AEEELG KAL PPACELG MOU XPNOLUONoLouvTaL
OTOUG NAPOVTEG OPOUG BA EXOUV TO AKOAOUBO VONUQ:

AnokAloelg taxutntag (a) AnOkAon: Ita otabepd
Slktua anodkAlon Bewpeital OTL unNdapyxel otav To 5°
EKATOOTNHOPLO TOU BELyPATOG TIHWY TAXUTATWY elvat
PIKPOTEPO anNO TNV TN TNG EAAXLOTNG TAXUTNTAG Nou
OVOPEPETAL  OTOUG  OPOUG  MAPOXAG  XPNONG NG
unnpeotag), (B) ZTuvexng 1 EnavoAappBavopevn
AndkAon: n AndkAlon otav napouctldZetal o dUo and
TOUAGXLOTOV 3 Oelypata pETProswy , ta onola 3
Selypota  Aappavovtal o€ JLAPOPETIKEG  NUEPEG,
OUVEXOUEVEG WETOEU TOUG. (Y) ZNMAVTK AnOkAlon:
Bewpeltal OTL UNAPXEL OTAV TO 5° EKATOCTNUOPLO TOU
SEYMOTOG TWHWY TOXUTATWY  €lval PIKPOTEPO KATA
TouAaxLoTtov 10% anod TNV T TG EAAXLOTNG TaXUTNTAG
MOU QVAPEPETAL OTOUG OPOUC NAPOXNG / XPNOoNG TG
unnpeotag.

AlKTUO MOAU UYNAAG XWPENTIKOTNTAG 1 AKTUO ONTLKWV
wwv (Fiber to the Home - FTTH): 3ikTuo NAEKTPOVIKGOV
EMKOWVWVLWY TO onolo anoteAeital €€ oAokApou anod
OTOLKELD OMTIKWV VWV KAVO va MAPEXEL UNNPECLeg
EUPUTWVIKNAG NPOCRACNG O MOAU UPNAEG TAXUTNTEG.

EBviK Enttponr) TNAEMKOWVWVLAWY KAl TaXuSPOUELWY
(E.E.T.T.): n €BvikA PUBULOTIKA ApXN QPpOBLa yLa BEpaTta

NapoxNG  OIKTUWV KAl UMNPECLWV  NAEKTOOVIKWY
EMNKOLVWVLAY,  OUVOPWY  EUKOMWY  KAL  CUVAPWV
UMNNPECLWV.

[EnayyeApaTikh XprAon: n Xenon Ttwv NopeXOUEVWY
UMNNPECLWY MOU ONEUBUVETAL OE (QUOLKA 1] VOPLKA
NEOCWNA  Yyld TNV €V YEVEL €MNAYYEAUATIKA TOUG
dpaoctnpLotnTa.]

OLKLaKr Xpron: N XxpHon Twv NapeXOUEVWY UMNEECLWV
nou ylvetat and QuOoKd NPOCWNA (PN ENAYYEAUATLEG)
QAMOKAELOTLKA KAl HOVO OTO XWPO TNG KATOLKIAG TOUG KAt
Sev OXETIETAL PE KAVEVA TEOMO HE TNV EMOAYYEAUATIKNA
TOUG paoTNELOTNTA.

Maylo: To KATaRAMOpEVO pnvaiwg nocd and Ttov
MeAdtn yw@ TNV Nopoxn TNG  TNAEMKOWWVLIOKAG
Ynnpeotag and t AEH.

MeENATNG O VOUWOG  KATOXOG  TNAEMKOWVWVLAKAG
YUvOEONG, OTO OVOPA Tou onotlou ekdidetat and tn AEH
O AOYOPLOOHOG TNAEMKOWWVIAKWY TEAWV yla TNV
TNAENKOLVWVLAKA YNNPEoLa Nou Tou NapEXETaL.

ZUpBAON: OL NOPOVTEG YEVIKOL OPOL G CUVOUACHO HE TN
TUVONTLKA) ZUPPBACH, oL onotoL SLEMNOUV TNV EVVOUN OXECN
PETOEU TNG AEH kal tou MeAdtn.

TUVONTLKY XUPBAOCN: TO OCUVNUUEVO OTOUG MOPOVTEG
levikoug ‘Opoug €VTuno, 0TO OMnotlo anoTUNWvOVTAL Ta
BAOKA XOPOKTNELOTIKA TwV NAPEXOMEVWY YINPEECLWY,
NG ZUpBaong ta otoela Tou [eAdTn, TO onoilo
unoypdpetat  anod  Tov  [eAdtn KAl OnoTeAel
aAvandonaoTo PEPOG TG NAPOUcaAg LUPBACNG.

Taxutnteg (a) ZUvdeong n taxuTnta We TV onota
EMNLTUYXAVETAL N OUVOEON TOU  TNAEMKOWWVLAKOU
TEPHATIKOU EEONMALOHOU PE TO TNAEMIKOWVWVLOKSO AlkTUO
yla TNV NpooBacn oto SLadiktuo. Elval navta pkpodtepn
and TNV «OVOPAOCTIKA» TAXUTNTA KAl EVOEXETAL va
HETABAMETAL PETA ANO KABE SLAKOMK) KALEMNAVACUVOED.
(B) EAGXLOTN TAXUTNTA: N TaXUTNTA NOU LoOUTAL PE TO 5°

EKATOOTNHOPLO TWV PETPNOEWV KATA TN oUVOECH Tou
MeAATN OTLG WPES aAlpNG. (y) Méylotn tayutnta: n
TOXUTNTA MOU LOOUTAL PE TO 95° EKATOOTNHOPLO TWV
HETPNOEWY KATA TN OUVOECH Tou MeAATN OTIG WPEG KN
AKHUNG. (B) ZuvnBwg AlaBEoLun TaxutnTa: n evolaueon
TN TWV HETPAOEWV KATA TN cUvSEoN Tou MeAdTn OTLG
WPEG AMNG.

TnAenwowwvLakr) Ynnpeota: n unnpecta npocBaong
OTO BLABIKTUO €& OAOKANEOU aMNd OTOLXELD ONTIKWY VWV
(FTTH), n onola napgxetal and tn AEH otov MeAdtn
oUPQWVA PE TOUG OPOUG TNG NApoUscas (EQeENg Ba
AVOPEPETAL KAL WG «YMNPESLa).

TNAEMLKOWVWVLOKO ALKTUO: TO TNAEMKOWVWVLOKO BIKTUO
TNG AEH r/katl Tpitwy TNAENKOWVWVIAKWY NAPOXWY KAl N
unodopn AUTAG/WY, PECW TWV onolwv napexovtal ot
TNAENKOLWVWVLAKEG YNNPeoteg otov MeAdtn.

TNAEMLKOLVWVLOKOG TEQUOTIKOG  €ONALOUOG  ©
€EONALOPOG NOU eykablotatal OTo XWEO Tou MeAdTN Kat
elval  anapaitntog  ywa v napoxn Twv

TnNAENKOWWVLIAKWY  YNNEESLWY. O TNAEMKOWVWVLAKOG
TEPHUATIKOG €EONACHOG NoU Napexel N AEH Slakplvetat
oe: () TeppoTikd ONTkoU Alktuou, (i) Modem/Router
(Integrated oe €va koutl 1 EexwpLoTd, avaroya Pe TNV

dlaBeowpotnta), (i) WI-Fi  Repeater (npoatpetika
katonwy  attnong  tou  lMeAdtn  Kal  [KATABOAAG
AVTOANGYHOTOC)).

Building Entry Point (BEP): O efonAopog nou

eykabiotatat and tov [MApoxo TNAEMKOWWVLIAKWY
UNNPECLAV XOVOPLKAG AKTUOU OTO KTAPELO TOU MEAATN,
OuUVNBWG oTNV NPGoOYN 1 o€ GANO NPOCRACLUO CNUELO.
O ev Aoyw €E0NALOPOG elval anapaitnTog yla tn cuvdeon
™G KdaBetng kaAwdiwong kal cuvakolouba yla Tnv
evepyornolnon NG NAPOXNAG TwV UMNEECLWY OTOUG
AOLMOUG XWPOUG TOU KTLplou.

TnAenkowvwviak — Xuvdeon: n  ouvdecn  nou
nEaypaTonoLeltal pEow Tou TNAENKOLVWVLAKOU ALKTUOU
YLa TNV NapoXn Twv TNAENKOWWVLIAKWY YNNOECLWY.

Tpltog TNAENKOLVWVLAKOG MNapoxog: KOBE
TNAENIKOWWVLOKOG  NAPOXOG- MANV NG AEH- nou
EUMAEKETAL OUPPWVA  PE TNV €EKACTOTE LOYUOUGCQ
vopoBeota/ PUBULOTIKO nAatloLo, otnv
uhonoinon/evepyonotnon TNAENKOWVWVLIOKAG
JUvoEONG.

™me

XPNOTNG: OMNOLOBANOTE PUCIKO MEPOCWMNO MOU KAVEL
XPHoN TN TNAENKOWVWVLAKAG YNNEEeolag (eite pével otov
13Lo XWpo elte OxL).

2. ANTIKEIMENO XYMBAZHX - MAPEXOMENEX
THAEMIKOINQNIAKEY YIMHPEZIEY

H AEH naopéxel [Evavtl xpéwong] otov [ehdtn tnv
TnAenwkowvwviaky  Ynnoeolta "AEH  Fiber” nou
NEPAAPBAVEL TNV unnpecia NpooBaong oto dLadiktuo
(Internet) peow otolkelwv ontkwy vwv  (FTTH),
OUPPWVA PE TO EKAOTOTE LOXUOV VOMOBETIKO KAl
KAVOVLOTIKO MAALOLO, TOUG OPOUG TNG NAPOUCAG KAl TOV
EKAOTOTE LOYUOVTA TLIHOKATAAOYO TNG AEH. Anapaitnteg
nEoUnoBECELG yLa TNV Napoxr TG Ynnpeolag AEH Fiber
elval N katoxn  TNAENKOWWVIOKOU — TEPUATIKOU
€EoNAlopoU, kaTtd Ta opWbdpeva OTo GPBPOo 6 NG
nopoucag, Kat N AdLGAENTN MNaPoXN NAEKTPLKAG
EVEPYELAG OTLG EYKATAOTACELG TOU [leAdTn katd Ta
OPLLOPEVA KATWTEQW.

OL avwTEPw unnpeocteg napexovtal kat oe MeAATEG Pe
avannpta. NepLocOTEPEG NMANPOPOPLEG NAPEXOVTAL OTNV
entonun LotooeAida g AEH https://www.dei.gr/fiber

H napouca Tuppacn SlEneL Tn oxeon g AEH kat Tou
MEAGTN OXETIKA PE TNV NAPOXH TNG TNAEMIKOWWVLOKAG
Ynnpeolag, pe tnv enpUAAEn Twv OPOPEVWY OTNV
ekdiotote  loxUouca  vopoBecia.  MeploodTtePE]
AENTOPEPELEG OXETIKA HPE TOV EKACTOTE LOYUOVTA
TWOKATAAOYO TG AEH  (nx.  €pana€  TEAn
evepyonolnong, pnviata TEAn, XPEWOELS TNAepwviag,
TEAN NPOwWPENG JLOKOMAG KAM.) dlaTBevTal yla Toug
EVOLAPEPOPEVOUG OTO SLKTUO KATACTNUATWY TNG AEH,

TNAEPWVIKA  OTOoV  aplBud 13870, KABWC KAl
Sladiktuakn dleubuvon https://www.dei.gr/fiber

otn

EkTOG and tov MeAdTn, XPNon Twv UNNPECLWV EXEL TN
SUVaTOTNTA VA MNPAYPATOMNOLEL ONOLOCSANOTE XPHOoTNG
pE €ubuvn Tou TMEeAATN yla TN vopwn xpenon me O
MeAdTng kAL O XPENOTNG MNOU  UMELCEPYETAL OTA
SWKALWMOTA  Tou, euBuvovtal evavit ™G AEH e
ONOKANPOV KAl OANNAEYYUWG O KABEVAG VLA TIG OPENEG
andé T xPHon Twv UNnpeclwv oTo nAaiolo g
YUpBaonG.

ENHMEPQXH: Xe neplntwon Slakonng Tng nNapoxng
NAEKTPLKAG EVEPYELAC KAL YL OCO XPOVO BLapkel autnh,
Sev Ba elval €PKTO va NAPEXETAL N TNAEMKOLVWVLOKN
Ynnpeola kal katd ouveénela o TleAdtng va  Exel
npoocpacn otov dladiktuo (Internet). O TMeAdtng
UMNOYPEOUTAL VA evNUEQPWVEL TN AEH via tnv Unapén
NEOcOeTOU €EONALOUOU (CUvayeppog, fax, POS, modem
KAM.) Mou €lval oUVOESEPEVOC HE TOV TNAEMKOLWVWVLAKO
TEPHATIKO EONALOMO. H AEH evnuepwvel Tov MeAdtn oTL
0 €E0NALOPOC AUTOG SUVATAL VA ENNPEACEL TNV TAXUTNTA
A/KaL TNV NOLOTNTA TNG TNAENIKOWVWVLAKNG Ynnpeotag. H
AEH oudepla €ubuvn ¢@Epel oe neplntwon nou o

€EONALOPOG  auTOG  Bev  elval  oupBoTdG pE  TOV
TNAENLKOLVWVLAKO TEQPHUATLKO EEONALOHO.
3. AIAAIKAZIA ENEPTOMOIHZHE
THAEMIKOINQNIAKHE YMHPEZIAZ
H AEH avaptd otnv LOTOCEADO ™ng
https://www.dei.gr/filoer pe TN OXETKA EVOEEN:

«ZUPBACELG» TO EVTUMO TNG ZUVOMTIKAG XUpBaong nou
CUMUNMANPWVEL O TMeAdTNG TOUG NAPOVTEG [Eevikoug
OPOUG KAL TO EVTUMO UMNAVAXWPENONG.

Mo v ekkivnon tng dladikaotag evepyonotnong tng
TNAENKOLWVWVLAKAG YNNEESLag, o MeAATNG CUMNANPWVEL
N €AEyXEL TNV 0pEOr CUUNAHPWON (O NEPLNTWOELG

oUpPBOONG  €KTOG  EMMOPLIKOU  KATAOTAMATOG/  €F
ANOCTACEWS n NAEKTPOVLKAG QAMOCTOANG
MNEOCUMNANPWHEVNG  ZUVOMTWKAG — ZUPPBaAcng)  kat

unoypAPeL TN ZUVONTIKA ZUPBaoN, N onola NEEneL va
OUVOBEUETAL and TA SKALOAOYNTLKA MOU anaLttouvtat
YLO TOV EAEYXO TNG TAUTONPOCWNLAC TOoU MeAdTN KaL anod
TOUG nNapovteg Tevikoug Opoug, nou  anoTeAouv
avanodonacTo TUAMA AUTAG KAl WG evialo oUVoAo
puBpiZouv TG oxeoelg TNG AEH pe Ttov Mehdtn. O MeAdtng
PEPEL TNV ANOKAELOTLKA EUBUVN YLO TNV 0POK) KAl aKPLBH
CUMMANPWON Twv OToelwy tNg Altnong kat ywa tnv
MEOCKOUION  TwWv  AOWNWV  avaykalwy  ywa  tnv
EVEQYOMNOLNON EYYPAPWY 1 YO TOV EAEYXO TNG 0PONG
CUMNMANPWOHG TNG.

Ma tnv OoAOKApwon TNG evepyonoinong g
TNAENKOWVWVLIOKAG YNnpeotag, o MeAdtng Ba npenet
MNEONYOUHEVWG: ) VO NPOCKOULOEL T NTNBEVTA anod Tt
AEH  dwkawohoynTikd  €yypapa 1 AMa  oTolkela
MEOKELPEVOU VA €NOANBEUTEL N TAUTOTNTG TOU, N
SLEUBUVON KATOWKLAG 1 €50aC TOU (O€ NEPLNTWON VOULKOU
npoownou), o AP.M. kaL ta oTolxela Tou vopipou
EKNPOCWMNOU TOU (0 NEPLNTWON VOULKOU NEOCWou),
KOBWG kal P) KABE GANO OXETIKO PE TNV EKTEAECN TNG
TUPBOONG Eyypapo, Nou Tuxov Intndst and tn AEH,
nEokelpevou va dlaBlBactel and autr) oe Tpltoug
TnAenkolvwvLakoug Mapdyxous, w¢ anatteltat ywa va
Kataotel duvatr) n evepyonotnon (n.x. EE0UCLOSOTHOELG)
KaL Y) va unoypdPel tn ZUpBAoN (ZuvVonTikr ZUpBaon Kat
NOPOVTEG YEVIKOUG Opoug). H Zuvontikr) ZupBaon
unoypdeetal anod tov MeAdTn (0€ NEPLNTWON PUGLKOU
NEOCWNOU) N TO VOULUO €kNPOowWNOo (0 nepitntwon
VOULKOU MPOOCWOU) 1] VOULHWG €E0UCLOBOTNHEVO anod
auUToUG NPOCWNO.

Me tnv nopalaBr) tng ZUvVONTKAG ZUpBaocng n AEH
SKaloUTaL va eAEYEEL TNV MLOTOANMTIKY (KAVOTNTA TOU
MeAdtn, aflonowwviag NANPOPOPLleG Mou Tnpouvtal
voplpwg. H AEH dwotnpel 1o dkalwpa va  pnv
EVEQYOMOLNCEL TNV MAPOXA TNG TNAEMKOWWVLOKAG
Ynnpeolag edv dlanotwoel 0Tl o MeAdtng elvat
APEPEYYUOG, 1 YL ornoladnnote AANN €UAoyn altia,
YVWOTOMOLWVTAG TNV And(ACH AuTr) otov MeAdtn. H AEH
KOTA TNV AVEAEYKTN KAL SLKALOAOYNHEV Kplon TNG EXEL TO
Swalwpa va InNTrocel and tov MeAaTn TNV KATABOAA
£yyUNonNG N NEOKATABOANGONOLACSANOTE HOPPHGYLA TNV
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€VEQYyOMOIlNON  TWV  UMNEECLWY  MOU  ANOTEAOUV

AVTIKelPEVO TNG NapoUoaAg.

H AEH evnuepwvel Tov MeAdTn yla TNV KAT €KTipPNON
nuepopnvia  evepyonotnong tnG  TNAEMKOWWVLOKNAG

Ynnpeotag, Aappdvovtag unoyn tnv nopsia  twv
EOYACLWY  OANOKANPWONG  TNG  TNAEMKOWWVLAKAG
TUvdeoNG ME TO TNAEMKOWWVIOKO TNG Alktuo. Ztnv
nepintwon  nou  xpnowonoteitat  dlktuo  tpitou

TNAENIKOWVWVLAKOU Mapoxou, N AEH evnuepwveL tov
MeAdtn yla tnv nuepopnvia evepyonotnong apéowg
PONMG  evnuepwBel  oxetkkd  and  Tov  TPlto
TNAENKOWVWVLOKO Ndapoxo. H AEH, népav tng dpeong
SlaplBaoong Twv OXETWKWV eyypdpwyv OTov TPLto
TNAENKOWVWVLOKO  ndpoyxo , Oev  UMEXEL  KAnola
NEPALTEPW €UBUVN. Ma TO AOYO AUTO, O NEPLNTWON PN
evepyonotlnong 1 Kabuotépnong evepyonoinong g
Ynnpeotag anod Tplto tnAenkovwviakd napoxo, N AEH
dev Ba eubBuvetal €vavtl Tou [IEAGTn yla Tuxov
napapiaon Twv UMOXPEWCEWY Tpitou
TNAENKOLVWVLAKOU NAPOXOU €K TNG EKACTOTE LOXUOUCAG
vopoBeotag. Eav n evepyonotnon TG TNAEMKOWVWVLAKAG
TUvOeONG OV EMENBEL TO OPYOTEPO EVTIOG TPLWV (3)
pnvawyv  anod TV nNapaAafn TG UMOYEYPAMMEVNG
JUPBaong kal TOU  CUVOANOU  Twv  anapaitntwyv
SlaloAoynTkwy anod Tt AEH, yia Adyoug avayouevoug
OTO TEXVIKA QVEPLKTO QUTAG N AEH unoxpeoutal va
eVNUEPWOEL  Tov  [eAdTn,  UNOJEKVUOVTAG  TOU
NOPAMNAG  OAeG  TLG  UNAPXOUCEG  EVOANOKTLKEG
duvatotnte. Epooov o TMehdtng entBupel va AGBeL
EVOAMOKTIKEG TNAENIKOWWVLIOKESG YNNpeoleg anod tn AEH,
OPelAeL VO UNOYPAPEL TN OXETIKY ZUPBAON, AANWG EXEL
SKalwpa va katayyelel Tn ZUpBaon dpeca kat alnplwg
YlO OUPOTELA TA CUPPANNOPEVA PEEN. ZE KABE GAAN
neptntwon (MAnv tng aduvaplag evepyonoinong yua
TEXVLKOUG AOyoug) n AEH dikatoutal, katd tnyv kplon tng,
va ouvexioel T OSladlkacia evepyonolnong g
en\eyetoag TNAeNKOLVWVLAKAG YNNPeotag.

Ye neplntwon nou vy TNV NOpoxn  Twv
TNAENKOWVWVLIOKWY YNNPEECLWY anAlTeltal n ekTeAEoN
£0YACLWY OTO XWPO Tou [MeAdTn, n AEH Suvatal va
XPEWVEL TOV MEAATN PE TO KOOTOG EKTEAECNG TWV EV AOYW
£0YACLWY,  EPOCOV  MPONYOUMEVWSG  AUTOG  EXEL
EVNUEPWOEL KaL anodextel TNV ev AOyw xpewon. H
OXETLKA EVNUEPWON Ba YLVETAL EYYPAPWG 1 TNAEPWVLKA.
YT NEPUITWOELG QUTEG, N AEH dev Ba npofaivel otnv
EKTENECN TWV €PYACLWYV, MNPV TNV €EOPANCH  TwV
AVWTEPW XPEWOEWV YLA TNV EKTEAECN TWV EQYACLAYV, EVW)
o€ neplnTwon nou o MeAGTNG KaTayyeleL TNV Napouca
TUpBaon €wg TNV nuepopnvia evepyonoinong kat Yeta
TNV EVOPEN EKTEAECNG TWV EPYAOLAWY, O MeAdtng dev Ba
€XEL TO Olkalwpa SLlekdikNoNng KAl ENOTPOPNG TWV vV
AOYW NMOCWY, KABWE autd Ba €xouv danavnBel yia diko
TOU AOYOPLOOHO KAl €lxe eVNUEPWOEL OXETIKA KAl
anodexBel TNV ev AOYw XPEWON, NAPALTOUPEVOS PNTWG
KOl AVEMLPUAGKTWGE anod Ty SLekSLkNOT) TOUG SUVAMEL TNG
napoucac.

Akalwpa unavoyxwpenong tou lMeAdatn: o€ nepintwon
nou N ZUpBaon cuvANTETAL €§ ANOOTACEWS 1) EKTOG
EUNOPLKOU KATACTAPATOG, O MeEAATNG EXEL TO dikatwpa
va  unavaywpnoel  alnpiwg  and  authy  evtog
Sekatecodpwy (14) nuepwv and tnv KaTtapTon TnG. O
MeAATNG XPEWVETAL YL TN XENON TNG TNAEMKOWVWVLAKAG
Ynnpeolag yw@ TO XPOVIKO JlacTtnua  pEXPL TNV
UNAVaYXWENOH TOU, €ROCOV QUTH EXEL EvEQYOMOLNOEL
KOTd TO  XPOVO  AoknNonGg  TOU  JKALWHATOG
UNavaxwPENonG. & NEPLNTWON UNAvaxwEnong Tuxov
nood nou Ba €xouv KATABANBeL duvApel TNG ZUPBacng
(n.X. TENOG PETARAONG TEXVIKOU) dev Ba eivat duvato va
avadntnbouv KAl PNTWG OCUPPWVELTAL Kal yivetat
aANodektd and tov MeAdtn Nwg oTnV NeplnTtwon auth
Sev Ba pnopet va SLekBIKACEL TA eV AOYW MOCd, KaBWG
auta Ba éxouv danavnBet yla Sikd Tou AoyapLlacuo. L€
NEPLNTWON NOU TA €V AOYW Moo SV £XOUV EE0PANBEL, N
AEH Ba duvatal va Ta JLekdKACEL KaBwg autd Ba
APopoUV Ce KOOTN NOU MEAYMATOMOWOUVIAL YLa
AOYaPLACHO TOoU [MEAATN KAl aUTOC Ta €xel anodexOet
QVEMLPUAAKTWG.

4.  AIAPKEIA YYMBAZHX

H napouca LUpBach exeL SLAPKELD OPLOMEVOU XPOVOU 24
pnvawv. H oxug t™g Zuppaocng apxidet and tnv
NUEPOPNVIO  EVEPYOMOLNCEWG TNG TNAEMKOWWVLAKAG
Ynnpeolag oto xwpo tou Meratn.

Meta ™G OLUPKEWGG TG

™ AREn n  Zuppaon

UETATPENETAL QUTOPATA OE 00PLOTOU XPOVOU, EKTOG Qv
o MeAdTNG ENNEEEL £lTe

d) VO TNV QVAVEWOCEL YO OPLOMEVO XOOVO, CUPPWVA
pE TA OlOBECIPO  (EKACTOTE  LOYXUOVTA) MNOKETA
NPEOCPELOPEVWY UNNPECLWY MOU NPOPRAENOVTAL OTNV
EKAOTOTE LOXUOUCO EUMOPLKY MOALTIKA TNG AEH. e
autn TNV nepintwon n AEH duvatay, katd tnv kplon
TNG, KAL OTO NAALOLO TNG EMNOPLKAG MOALTIKAG TNG, va
NEOCPEQEL WG AVIGAAYHA oTov [MeAATn yla TtV
AVAVEWON TNG ZUPBAONG YL OPLOHEVO XPOVO €lte
EKNTWON  OUVOPOMNG  ELTE  GANEG  QVTAMOBOTIKEG
NapoxEG. To altnua tou MeAdTn Yyl TV avavewaon
NG ZUupBAoNG yla OPLOPEVO XPOvo, duvatal va
unoPAnBel npog tn AEH elte TNAEPWVIKWG (UE
NXoypPAPNoN TG KANong anod t AEH), eite eyypapwd.
Y& KGBe MEPLNTWON, N OUYKATABESN MeAATN GTOUG
OPOUG TNG AVAVEWONG YLO OPLOMEVO XPOVO Ba NPENEL
va elval pNTr, OUVYKEKPLUEVN KAl VA MNOPEXETAL
EYYPAPWG 1) NAEKTOOVIKY, (T

B) va TNV katayyelAel cUPPWVA e TO ApBPO 5 TNG
napoucag.

5. KATAITEAIA THX YYMBAXHZ

5.1. Akaiwpa katayyehiag ano th AEH

H AEH duUvatal va katayyeldel avd naca Oty T
ZUpBaon ywa onoudaio AOyo, ONwgG eVOEKTIKA: O) OE
nepintwon PN CUPHOP®WONG Tou [eAaTn HE TG
OUMBOTIKEG TOU UMOXPEWOELG MOU BewpoUvTal OAeG
OUCLWJELG KOBWE Kal og neplntwon nou o [MeAdtng
KOTAOTEL ApePeYyUOG, B) BavaTtou tou MeAATN, KAPUENG
Tou MeAdtn Ot KATAOTOON NTWYEUONG N nauong
MANPWHWY 1) GAANG NOPOPOLAG KATACTACNG, METATPOMNAG
TNG VOULKNG TOU HOPPNG (O€ NepinTwon NEAGTN VOULKOU
npoownou), Be&ong Tou und KABeoTWG JBLAAUCNG,
EKKOBAPLONG OVAYKAOTIKAG SLAXELPLONG, V) O€ NEpLNTwon
onolaodnnote altiag Nou odnyel O TeXVIKA aduvapia
NopoxXNG Twv  TNAEMKOWWVLIAKWY — YNNPEECWWY. €
neptntwon katayyeAiag g Zuppaong and tn AEH pe
UnaLTLoTNTA tou MeAdtn (Nep. a' avwTtépw), o MeAdtng
UMOXPEOUTAL OTNV KATABOAN Twv TEAWV MNEOWENG
SLAKOMAG 1/ KAl TUXOV GANWV XPEWOEWYV, ONwSG autd
nepLypdagpovtatl otny Luppaocn.

5.2. Aikkaiwpa KatayyeAiag ano tov MeAdtn

O MehdtNG PNoPEL va katayyelAel ava NAoa OTypr T
JUPBacn, pe évav and TOUC KATWTIEPW TOUAGXLOTOV
TPOMOUG KAT' EMAOYK) TOU: 0. OTA KATACTHPATa TG AEH
B. ME QNOCTOAN EMLOTOANG OTN SLEUBUVON AewPOPOG
Knewotag  125-127,  Apnghoknnoy, 11524, Tunua
Ynoothpleng AEH  Fiber, y. pEOw  NAEKTPOVLKOU
Tayudpopeiou Taxudpopeiou (e-mail) OTNV NAEKTOOVLKY
Slevbuvonfiber-support@dei.gr, 3. HECW NAEKTOOVLIKAG
UMOPOANG TOU QALTAMOTOG, €MLOUVANTOVTIAG Ot KAOE
neptntwon  avilypago  deAtiou  tautodtntag N
Slapatnplou. Ta OMOTEAECHOTO  TNG  KATAyyeAlag
ENEPYXOVTAL PETA TNV OPLOTIKA SLAKONK NAPOXNG TwV
TNAENKOLVWVLAKWY YNNEESLWY, N ONotla ENEOXETAL EVTOG
OEKA €PYACIPUWY NUEPWY and TNV nuepopnvia tng
KOTAYYEALOG (EKTOG €AV O MeAATNG INTHOEL N SLakonr va
NEAYMOTONOWNGEL O  OUYKEKPLUEVO XPOVO, OndTE N
dlakonr) Ba ylvel OTO CUVIOPOTEQPO XPOVIKO dLACTNUa
nou elvat epktd and tn AEH). O TMeAdtng €xeL to
SKALWHA VO AVOKOAECEL TO alTtNUG TOu Oonoladrnote
OTlyM) Mpw TNV Uulonoilnon Tng Katdpynong tng
ouvdeong.

Y& neplntwon NEowpENG KatayyeAlag and tov MeAdtn
(BNAAdH NPy TNV NApodo NG eAAXLOTNG OPLOPEVNG
SLAPKELAG TNG) TNG ZUPPACNG OPLOMEVOU XPOVOU, O
MeAdTNG opellel va KaTaBdAeL otn AEH to TéAOG
npdwpeng dlakonng. To TéAog NpodwpeNng SLAKOMNG yLa
TNV KatayyeAld TG TUPBACNG OPLOHPEVOU  XPOVOU,
oplletal ava neplntwon wg eENG:

1. Edv n dlakonn ylvel eviog twy duo (2) npwtwy
pNVWV TNG XupBaong o lMeAdTng KaTtaBdAel ta
nayla duo (2) pnvwy, népav twv naylwv nou
AVTLOTOLXOUV OTO XPOVO MAPAPOVAG, MAEOV TUXOV
EKNTWOEWVY /KAl ENBOTACEWY NouU EAARE €Nt Twv
NOCWYV TOU LOXUOVTOG TLHOKATOAOYOU TnG AEH. Xto
noco auUTO MPOOCTIBETAL TO €vAMOUELVAV Nocd
anoéoBeong yuwa TUXOV endoTNoN
TNAEMIKOWVWVLOKOU TEQUATIKOU €EONALCHOU F/KaL
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KOTAOKEUNG oUVSEONG OTO SLKTUO MOU AVTLOTOLXEL
OTO JLAOTNPA yla To onolo dev KATaBdAovTal
nayla, dnAadn yla TOUG EVOMOMEIVAVTEG MIMVEG,
PETA TN XPOVIKA  OTWMA  €NEAEUCNG  TwWV
QAMOTEAECHATWY TNG WG AVW KATAYYEALDG, HEXPL TNV
KAVOVLKNA An&N TN ZUpBaong petov dUo prVveg.

2. E&v n dlakonr) ylvel petd To 2° prva tng Tuppaocng,
o [MeEANATNG KATARAAEL TO €va Tétapto (1/4) tou
abpolopatog Twy pnviatwy naylwy yla To PYeTd tn
XPOVLKI) GTLYUN ENEAEUCNG TWV ANOTEAECUATWY TNG
WG AV KATAYYEANAG SLACTNHA PEXPL TNV KAVOVLKA
AAEN TNG ZUPBAONG OPLOPEVOU XPOVOU. £TO NOCO
autd  npootibetal  To  evanopeivav  Noco
anoéoBeong yla TUXOV endoTNoNn
TNAENKOLVWVLAKOU TEPHUATLKOU €EOMALOHOU f)/Kal
KOTOOKEUNG OUVOEONG O0TO SLKTUO MOU AVTLOTOLXEL
OTO JLAOTNPA Yo TO onoto dev KATaBAANovTaL
naywa, dnAadr ywa ta tpla tétapta (3/4) tou
evanopelvavtog  SLACTAPOTOG/MNVWY, and T
XPOVLKI) GTLYUH ENEAEUCNG TWV ANOTEAECUATWY TNG
WG AV KATAYYEAQG, PEXPL TNV KAVOVLKA AMEN TNG
YUpBaonG.

OnoladnnoTe  ONPAVTIKY — Cuvexlopevn 1 ouxva
€NavaAapBavopevn andkKAMon PETAEU TNG HETOOUPEVNG
TOXUTNTOG OTo AWBIKTUO KAl TNG Taxutntag nou
QVOQEPETAL OTOUG OPOUG MOPOXNG TNG UMNPESLAG,
eKAOPBAVETAL WG BAoN Yyl TNV €evepyonoinon Twv
E£NAVOPBWOEWY MOU €XEL OTN SLaBesoT) Tou O MeAdTNG,
OUPPWVA PE TO VOO, CUMMNEPAAUBAVOUEVOU  TOU
SIKALWHOTOG  KATAYYEAAG TNG XUpBaong Xxwpelg tnv
UMNOXPEWON KATABOANG TEAOUG NPOwPENG SLAKOMAG, TG
NAPOXNG EKNTWONG Naylou f/kat dwpedv unoBadulong
TaXUTNTOG.

o€
Twv

5.3 Awkaiwpa katayyeAiag and  tov  [ehdtn,
nepintwon UOVOUEPOUG Tpononoinong
CUMBOTIKWY dpwv ano tn AEH

O MMehdtng dkawoutal va katayyelhel tn ZUpBaocn
(aoplotou 1 oplopgvou xpovou) NEog TN AEH, xwpelg
UMNOXPEWON KATARBOANG TEAWY NPOWENG SLAKOMNG, EVTOG
U0 (2) pnvwv anod T B€on o LoXU TOU VEOU pnviaiou
TMOANOYLOU, OUPPWVA HPE TO LOXUOV VOULKO KAl
PUBPLOTIKO NAGLOLO, OTLG EENG NEPLITWOELG:

a) TNG TtPonomolnong Twv THOAOylwv, HE TNV
ENLPUACEN TWV NEPINTWOEWV: 1) pelwong Tiporoylwy,
2)TLHONOYLWY MOU  ApOopoUV BLEBVELG KAACELG KAl
unnpeoleg dLlEBVOUG NePLAYWYNG €KTOG EUPWMNATKAG
€VWong KaL unod tnv npolnodoecn OTL Sev €xeL OPLOBEL
OO  MOKETO  XPEWONG 1 XPOVOG  OHALaG
EVOWHATWHEVOG OTO NAYLO TNG CUPBACNG NEOG AUTA
N XWEA 3) TEAWV PETAPOPAG YPAPHUNG KAl TEAWV
eNavaocuvdeons, 4) TWOAOYLwY Nou agopouV oe
KANOELG MOAUPECIKAG MANPOPOPNONG, 5)auénong nou
OPENETAL OTNV €MBOAY POPWV 1] KAl TEAWY, MOU
€NBAAOVTAL OTNV TIHOAOYNON TWV MNAPEXOHEVWY
UNNPEECLAY UNEP Tou dnuociou 1 entBANeTaL dpeca
and TO EVWOLOKO 1 EMNVIKO Bikalo, unod tnv
npoUnodBecn OTL TA ANOTEAECUATA TNG KATAYYEAQAG
eNEPYOVTAL OxL vwplitepa and Tnv nponyoupevn
NUEPO aAnd TNV NUEPO EVEQYOMOLNONG TWV VEWV
ToAoYLwy, N

B) TNG HOVOHEPOUG TEOMOMOLNOoNG TWV MAPOVIWY
VEVIKWV Opwv and tn AEH, €falpoupévwv Twv
NEPLITWOEWY MOU OL CGANAYEG ELVAL OMOKAELOTLKA
noog OPeNOG Tou  [MeAdtn, €lval  AuoTtNEWG
SLOKNTIKOU XOPOKTAPA KAl OEV EXOUV OPVNTLKEG
ENNTWOELG OTOV MeAdTn 1) entBAAOVTAL Apeca anod
TO EVWOLOKO 1 eMNVIKO  Jikalo, Ywplg kapta
NEPALTEPW  OWKOVOMLKA  enBapuvon,  und v
npoUndBecn OTL TA ANOTEAECHATA TNG KATAYYEALAG
enépyovtatr OxL vwpltepa and tnv nponyoupsvn
NUEPO aAnd TNV NUEPO EVEQYOMOLNONG TWV VEWV
CUPBATIKWY OpwWV,

2TIG OUMBACELG OPLOPEVOU XPOVOU, AVEEQPTATWS TOU
€AV UNAPXEL 1 OXL EKNTWON NAyLou, EVTOG TOU OPLOPEVOU
XPOVoU NG ZuPBacng Sev MEAyPaTonoLlEital augnon
TOU MNOCOU TOU O@ENOPEVOU nayiou 1 pelwon
0oMnoLacdANOTE UNNEESLAG, N onola NEPNAUBAVETAL OTO
pnviato ndaylo. OL UNOXPEWOELG Tou [eAdTn yla tnv
avoloyla Tou nocou Tuxov unoholnwv emdotnong
TEPHATIKOU  €EOMAMOMOU 1} onoLacdhnote  AAANG
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€NOOTNONG/EKNTWONG/NPOCPOPAG NOU NEPNAPBAVETAL
OTO TEAOG MPOWENG SLAKOMAG, ONWG AUTO ANOTUMWVETAL
oTov nivaka otn ZuvonTikh ZupBaon, eEakoAoubouv va
LOXUOUV.

Enttpénetal n avgnon tou NoooU TOU OPENOUEVOU
naylou evTOg TOU OPLOPEVOU XPOVOU TNG ZUPBACNG, HOVO
OTNV NEPLNTWON TEXVOAOYIKWY CANAYWY OTLG OMOLEG N
AEH €Eavaykaletal va npoRel NEOKEWWEVOU va glval
EPLKTA N OCUVEXLON TNG NAPEXOUEVNG UMNEECLOG OTov
MeAdtn xwpelg va SLOBETEL EVOMOAKTLKY KAL €XOUV WG
OUVEMELD  ONUAVIIKG  OQUENHEVO  KOOTOG  XOVOPLKNG,
odnyouv o€ avaBABULON TwV NOPEXOMEVWY UNNPECLWV
KAl EXEL eVNUEPWOEL OYETIKA KATA Ta OPLIOMEVA OTO
VOUILKO KAl pUBULOTIKO MAaiolo n EETT. Ztnv nepintwon
autn o [MeAdTNG €xel dwalwpa va Katayyelhel tn
JUpBaon Adyw TNG w¢ Avw augnong xwplg tnv
UMNOXPEWON KATABOANG TEAOUG MPOwWPENG SLAKOMNKG KATA
TO AVWTEPW.

YTV €wWold TNG KATA TA QVWIEPW HOVOPEPOUG
Tpononolnong vl tnv onola napéxetat dkalwpa
KatayyeAlag and tov [eAdtn xwplg unoxpewon
KOTABOANG TEAWV npowENG SLOKONNAG, Sev
NEQNAPPBAVETAL N MEOCHAKN OTO €MAEXDEV MOKETO,
UNNPECLWLV ENNPOCHETOU NAKETOU UMNEECLWY d) AVEU
TWWAPATOG 1 PB)  EVaVIL TWHAMOTOG  KATOMWY TG
MEONYOUHEVNG PNTAG CUMGWYVNG YVWHUNG Tou [MeAdtn
(dLadkaotia opt-in).

Mg TOV TEPUATIOPO TNG ZUPBAONG OAEG OL AMALTAOELS
Xpewvovtatl anod tn AEH kat kablotavtal ANEnpoBeocpeg
KOl AnaLTnTEG pe TNV napodo npobeoplag tptdvta (30)
NUEPWY aANd TNV €k3OOHN TOU OXETLKOU TLHOAOYLOU TG
AEH (3AAN Np€pa). 2 NePINTWOoN NouU PETA TNV €kdoon
EKKABAPLOTIKOU  AOYAPLOOHOU  MEOKUYEL  MIOTWTKO
unololno  unép Tou [leAdtn, TO UnoAoLIo  AUTO
ENOTPEPETAL OTov TeAdtn, Xwplg va anatteitat n
UMNOBOAN ELBLKAG NPOG TOUTO altnong and tov MNeAdtn. H
EMNLOTPOPN YIVETAL TO APYOTEPO €VTOG BUO (2) pnvwv
pEow Tou (BLou pecou nou o MeAdTNG ExeL SNAWOEL OTL
B0 NANPWVEL TOUG AOYAPLACHOUG TOU, €KTOG KAl EAV O
MeAdTNG SNAWOEL SLAPOPETIKA. TUXOV KOOTOG yla TNV
EMNLOTEOPN TOU MIOTWTLKOU UMOAOLNOU o€ TPANE(KO
AOYapPLACHO ENBAPUVEL TOV MeAdTN.

6. THAEMIKOINQNIAKOX TEPMATIKOX
EZOMAIZMOX

6.1. TNAENIKOLVWVLOKOG TEPUATIKOG EEONALOUOG TG AEH

H AEH duvatat va napégxel otov MeAdtn Ttov anapaitnto
TNAENKOLVWVLAKO TEQPPATLKO EEONALOPO TNG EMAOYAG TNG
Yla TNV Napoxn Twv TNAENKOWWVIOKWY Ynneeotwy. O

TNAENKOLVWVLAKOG TEPHATLKOG €EONALOPOG
napayxwpEeltal otov MeAdtn and tn AEH uno tn popen
XPNOWSAVELOU,  MPOKELWEVOU  va  ¥pnolponounBet

OMOKAELOTIKG Yyl TN ouvdeon Ttou [lehdtn oto
TnAenkolvwvLako Atktuo tng AEH, anayopeuopevng tng
KaB' olovdnnoTe TPOMNOo NAPAXWENONG TNG XPHoNG Tou
o€ Tpltoud.

O TNAENKOWWVLOKOG  TEPMATIKOG  €EOMAMOMOG  Mou
napexetat and tn AEH JwaBetel eyyunon and tov
KOTOOKEUOOTH, TA KUpla oOtolela g onolag
avaypAapovTal oTov 0dNyo XPHong Nou CUVODEUEL TOV
€EONALOPO. Y& neplnTwon €PeAVIONG NEAYUATIKOU
ENATTWHATOG 1 EMEWPNG CUVOPOAOYNHEVNG BLOTNTAG
TOU €E0NALOHOU, LOYXUOUV OL NEPL NWANONG SLATAEELS TOU
AcTkOU  Kwdlka avagoplkd pe Tt dlopbwon,
AVTIKOTAOTAON K.AM. TOU €E0MALOUOU, AVEEQQTNTWG TNG
YPAMTAG EYYUNONG MOU NAPEXEL O KATACKEUAOTHG.

H oUvdeon Tou  TNAEMKOWWVIOKOU — TEPHATIKOU
eEonAlopoU nou napexel N AEH, n evepyonoinon kat
GCUVTHPNO) TOU, MOAYUATOMNOLELTAL ANMOKAELCTIKA and T
AEH yla OAO TO XPOVIKO BLACTNUO KATA TO onoto n
TNAENIKOWVWVLAKY oUVOEon Tou TMeAdtn NapPApEVEL
€VEQYN) OTO BikTuO TNG AEH. K&Be engpBacn ) aAayh h
anokataotacn  PAABNG  TOU  TNAEMKOWWVLAKOU
TEPHATIKOU  €EOMALOPOU  nou  napexelt n  AEH
npaypatonoteitat povov and NEoocwnikd tTng AEH 1y ano
£L0KWG EEoUcLodoTNHEVO anod TN AEH tplto npoocwno. O
MeAATNG CUVALVEL KOL UMOYXPEOUTAL VO EMNLTOENEL TNV
€ENEVBEPN npooBaon Tou eEoucLlodoTNEVOU
MNEOCWNLKOU TNG AEH yLa NpaypaTonoinon eAEyxou 1 Kat
anokataoctacn PAAPNG. O Mehdtng o€ neplntwon
POOPAG, ECPAAUEVNG EYKATACTAONG 1 pUBULONG BAGRNG
1l KOTAOTPOPNG TOU TNAEMKOWWVLIAKOU TEQUATIKOU

eEonAlopoU nou napexel N AEH, nou opeietal og dkN
ToU (4 TOou XpNnotn) nEG&n 1n/ Kkat napaiewpn
€EALPOUPEVNG TNG PBOPAG and TN CUMPWVNUEVN XPNon,
BapuveTal pPe TO NOCO MOU €KACTOTE NPOCILOPIZETAL
and ™ AEH wg Téhog Avtikatdotaons EEonALOpOU ki
avaypdpetal otn SLadIKTUAKA Sleubuvon
https://www.dei.gr/fiber.

AteukpLviZetal OTL OTIG NEPLNTWOELS AUTEG (AMNWAELAG
UNNEECLLY AOYW PpBoPAC/ BAARNG ) KOTACTOOPNG TOU
napexopevou ano tn AEH TeppaTikoU €EONALOHOU), N
AEH dev Ba eubuvetal oute Ba opeirel anolnuiwon ya
TO XPOVLKO SLACTNUA SLAKOMAG TWVY UNNPECLAV MEXPL TNV
Gpon e BAABNG.

Me tnv kaB' olwovdnnote tPOMO AMEN 1 AUCn TG
ZUPBaoNG KAl €QOCOV OeV UPLOTAVIOL OLKOVOULKEG
UMNOXPEWOELG TOU MeAdTN Npog t AEH, n kupldTnTa TOU
TNAEMIKOLVWVLOKOU TEPHPATIKOU €EONALOHOU duvatal va
NEPLEABEL GTOV MeNATN EVAVTL AVTAMAYHOTOG KATA TNV
EKAOTOTE EPNOPLKY) MOALTIKA TNG AEH.

6.2. TNAENLKOLWVWVLAKOC TEPUATLKOG EEONALOUOC
€NWAOYNG tou MeAdtn

Evanokeltal otn OLOKPLTIKA €UXEPELD TOU [leAdtn va
ayopdoel anod TELTO TOV anaPAitnTO TNAEMKOLVWVLAKO
TEPHUATIKO €EONMALOMO (Router) yla va CUVOECEL PE TNV
SLkr) Tou €uBUVN OTO TePPATIKO ONTkoU Atktuou (ONT)
nou Napéexetat anod tv AEH, uno tnv npolnodechn OTL o
€E0NALOPOG aUTOG, Nou o MeAATNG 6a NpopnBeuTel ano
olovdnnote telto, Ba KUKAOPOPEL VOULUa TNV ayopd
KaL Ba elval anoAUTwWG KATAAANAOG YLa TN XENon yla TV
onola nNPoopldeTal ota MNAALCLa TNG NAPEXOMEVNG
oUVBEDNG KATA TLG SLATAEELG TNG KElpEVNG vopoBbeatag.

Y€ neplntwon nou o MeAATNG ENEEEL VO NpounBeuTEL
TNAEMIKOWVWVLOKO TEQUATIKO EEONALOHO anod oLovdHNoTe
TPLTO KaL 0 EE0NALOPOG AUTOG eV ELVAL O MPOTEWVOUEVOG
anod t AEH 1) dev eival cupBatog pe To SiKTuo tng AEH,
n teAeutala dev Ba euBUvVETAL O Kapla nepintwon yua
TNV THPNON OMNoLacdrNOTE MNEOBECUIAE KATa TNV
evepyoriolnon 1 TV nNapoxr Twv TNAENKOWWVLOKWY
YNNPEOLWY KAl TNV €V YEVEL MPOCHKOUOA MAPOXA Twv
CUPPWVNUEVWY NAEKTPOVIKWY UNNEECLWY OTO MAALOLO
NG XUpBaong ZInv nepintwon auth, o MeAdtng
€UBUVETAL NANPWS YIa TN CUPBATOTNTA TOU €V AOYW
eEonAlopou pe To diktuo tng AEH, tnv eykataotaon kat
CUVTHPNOH TOU, TNV APoh ONOLWVSHNOTE NPORANUATWY
opellovtal  otov  ev AOyw  €EOMALOPO  KaL TNV
€vEPYONolnoH TOU, WOTE VA €KKVACEL N evepyornoinon
NaPOXNG Twv TNAEMKOLWVWVLIAKWY YINPeolwy tTngAEH. H
AEH Sev gpgpeL eUBUVN YL TNV EYKATAGTACN, CUVTIHPNON,
€vEPYOMNOLlNoN TOU TEPUATLKOU EEOMALOHOU KaL TV Apon
TUXOV BUCAELTOUPYLAG TNG TNAENIKOLVWVLOKNAG YNNPESLAG
o€ NePLNTWON MOU O TEPHATIKOG EEONMALOMOG NOU EXEL
ENEEEL KAl XpNOolPomnolel o TMeEAGTNG anodedelypeva
dnuoupyel NpopARuata oto diktuo tng. Eniong n AEH
Suvatal va apveltal T oUvBeoh, €(Te va anooUVOEEL,
€lTe va NaveL TNV NaPOXN MEPOUG ) TOU CUVOAOU TwV
TNAEMKOWWVLAKWY  YNNEESLWY MOU  MOPEXEL OTOV
MeAATN, €POCOV O TNAEMKOLVWVLAKOG  TEPHATIKOG
€EONALOPOG NMoU NPoPNBeUTNKe o Mehdtng anod tplto
népav TG AEH, anodedelypeva dnuoupyel BAGREG oTO
Slktuo tng ennpeddovtag AAOUC XPNOTEG KATA TN
AeLtoupyia Tou. TUXOV PN CUPHOPPWON Tou MeAATN pE
TG odnyleq TG AEH pnopel va enwpEPeL MPOCWPLVH
dlakonr) tNG TNAEMKOWWVLIOKAG YNNEESLAG yla Oco
uUploTaTal To NPORANKA ) OPLOTLKA SLAKONK) (KatayyeAla
oUpBaong), epdoov o MeAATNG SV CUPHOPPUVETAL PE
TLG 0BNYieg Nou Tou napegxovtat. BAARN nou opeiletal o
XPrON TEPHUATLKOU EEONALOHOU EMNAOYNAG Tou MeAaTN nou
anodedelyPEVA dNULOUPYEL MPOPRANUATA 0TO BIKTUO TNG
AEH 3g cuvioTd eUAOyo AOYO KATayyeALag TNG ZUpBaong
and tov Meadtn.

Y€ EKTAKTEG NEPLNTWOELG, N AEH duvatat va anocuvdeet
TOV  TNAEMKOWWVLOKO TEQMATIKO €EOMALOHO EPOCOV
undpyeL avaykn yla Tnv Npootacia Tou SIKTUoU TNG uno
TNV npoUnobecn oOtL -OMou E€lval TEXVIKA  EPLKTO-
NopEXETAL OToV  [MEAATN E€VOAACKTLKY duvatotnta
napoxNG eEonALlopoU anod tn AEH. e k&Be nepintwon n
AEH evnpepwvel Tov MeAATN yLa TNV eNtkelpevn dLakonr)
TOUAGXLOTOV pla (1) gpydown nuépa npwv and tn
dLakonr), UnodelkvUovTag Tov AOyo SLOKOMAG, KAl Ta
NEOTEWOUEVA BMATA YLA TNV avAKTNON TNG UNNEESLAG.

Katd tn Slepeuivnon tng BAARNG, OTLG NEPLITWOELS MOU O
MeAdTNG  XPNOLWIONOLEL  TEPHUATIKO  €EOMALOMO NG
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€MN\OYNG Tou, N AEH duvatal va npaypatonowoeL 1 va
nthoeL anod Tov MeAdTn va NEAyMaTOMNOLOEL ENEYXO
OTO Onuelo  TEPUATIOMOU  SIKTUOU  OUVOEOVTAG
NnEocwWPEWA yla Tov oKkonod tng BAaBodlaxeiplong
€EOMAlOPO  nou  npoogepet N AEH  kau  elvat
ANOSEDELYUEVT AELTOUPYLKOG,.

Edv o MeAATNG XPNOLWOMNOLEL TEPHATIKO €EEOMALOHO BLIKAG
TOU ENNOYAG N AEH Sev euBuveTal o€ NEPINTWON Nou o
MeAATNG anevePYONOLOeL PUBULOELG avaykateg yla TNV
opBr) Aeltoupyla Twv UNNEECLWV 1) MNAPEUREL OTNV
oploBeica and tn AEH noAwtiky npootactag n
NOPAPEANCEL TN CUVINPNON TWV AvaBaBUloEwWY ToU
AOYLOMLKOU TOU TEPHUATIKOU EEONALOHOU, EKBETOVTAG TOV
TEPUATIKO €EOMALOPO TOU OFE KEVA QOPAAELOG Mou
EVOEXETAL VA MPOKAAECOUV  OMWAELD  MPOCWILKWY
dedopévwv 1) napaBlaocn  Tou  ANOPPATOU  TwV
EMKOLVWVLWV TOU 1) andtn €LG BAPOG Tou.

TNV NePLNTWON MOV yLa TOV GKOoMo NAPOXNG UNNEEGLAG
O TEPMUATIKO  €EOMALOPO  €MAOYNG  TOU  XPNOTN,
KolvorolnBouv ano tn AEH otov MeAdTn NANPOPOPLES,
Kwdkol npooBaong 1 AANoL anapaitnTol Kwdikot
napapeTponoinong (keys/credentials), tote o MeAdtng
avoAapBAvel TNV €uBUvn yla cupBavia Tuxalag n
ABEULTNG NPOCRACNG OTOV TEPUATIKO EEONALOHO TOU, YLa
TUXOV KK XPron TwV UNNEECLWY TOU anod Tov (3Lo 1 un
€EOUCLOBOTNUEVO  NPOOWMNO, Yl TNV  EKTEAECH
KOKOPBOUAOU AOYLOMLKOU KAL yld TNV NMEOKANCN ZnuLag
OTO  TNAENKOWWVLIOKO  BIKTUO, HE TNV  ENLPUAGEN
evleXOUEVNG €UBUVNG TNG AEH wg mpog tnv thpnon
UMOXPEWOEWY  MOU  TUXOV AMOPPEOUY  and  GAANEG
SLaTAEELG TNG Kelpevng vopobeotiag.

Edv o MeAdTNG dev AVTAMNOKPLVETAL/ CUPMHOPPWVETAL ME
TUXOv unodeiéelg tng AEH oe oxéon pe TOV
TNAENKOWVWVLOKO TEQMATIKO €EONALOUO (N.X. O BépaTta
aopaAetag) , TOte N AEH 6a dkaloutal va KaTtayyellel
alnuiwg ™ oUPRACN YO QUTAV KAl VA OnoLThoeL
anoZnpiwon and tov MeAdtn ywa Tuxov PAGREG mou
MEOKARBNKAV GTOV BIKTUO TNG.

7. YINOXPEQXEIY/AIKAIQOMATA THX AEH
H AEH unoxpeoutal va:

. PEQWVA yla TNV ENOTNMUOVIKA KAL TEXVIKG AOTLa
gykatdotaon, Asltoupyla  kal ouvthpnon Tou
SWKTUOU KAl TNV  MNPOCHKOUCO  MApOoXH Twv
NAPEXOMEVWY TNAEMIKOWVWVLOKWY YINPECLWY, KATA
TPOMO NOU VA PNV ektiBetal o€ kivduvo n Lwi), N
CWHATLKY) AOPAAELD, N Uyela 1 n neplouctia tou
Merdtn.

ii. NOpexeL TG oOupPwvNBeloeg TNAEMKOLWVWVLAKEG
Yrnnpeoleg otov MeAdTn, ONwg AuTeEg eBKOTERA
npoocdlopilovtal otn ZUPBAch , ONWG EKACTOTE

LOXUEL

ii. KOTOBAGMeL k&Be nNpoondbeld OTO METPO TOU
EPKTOU YL TN SLOOPAALON TNG AnpPOoKONTNG
napoxNG Twv  TNAENKOWWVLIAKWY  YINPEECLWY,
OUPPWVA PE TO €KAOTOTE LOXUOV PUBULOTIKO
nAatolo.

iV.  EVNUEPWVEL PECW TOU SLadLKTUaKOU TOMOU TNG N
HPECW AVAKOLVWONG OTOV TUMO 1) PE ONOLOVDHNOTE
GMO NPOCPOPO TEPOMNO CE XPOVIKO MePLBwPLO 24
WPWVY YLO TUXOV NPOYPAUPATIOHEVES EQYACLEG OTO
TNAENLKOLVWVLOKO g Alktuo, eV yLa
NEOYPAUMATIOPEVEG EQyactieq oto SlkTuo Tpitwy
nou napgxouv otn AEH unnpeoleg npdoRaong, €xeL
UMOYPEWON EVNUEPWONG HOVO OTnV nepintwon
MOOYEVECTEQPNG,  €YKALPNG  KAL  MPOCHKOUOAG
EVNUEPWONG TNG and tov ekdotote MApoxo Twv
unNPEcLWY NPOCRACNG.

V. AQpBAVEL KABE NPOCPOPO PETPO NMOU EUNLATEL OTN
opalpa eAéyxou TNG Yyl TN OLACPAACh TG
AOPAAELAG, TNG AKEPALOTNTAG KAl TNG dLATHPNONG
TWV AELTOUPYLWV TOU TNAEMIKOWWVLIOKOU SLKTUOU
TNG, TNEWVTAG TO £N{NESO NOLOTNTAGUNNPECLWY NOU
ENBAMETAL and TOUG OXETLKOUG Kavoviopoug Kat
Anopdoelg tNG EETT, onolecdrnote AANEG SLATAEELG
VOUWY KAl Twv KAt €Eoucloddtnon  autwv
KOLOOPEVWY ANOPACEWY /KAl NPAEEWY, KABWG KaL
anod TNV EVWOLOKN VOUOBEGLa.

Vi. EVNUEPWVEL PEOCW TOU AOYAPLAOHOU
LOTOCEADAG TNG https://www.dei.gr/fiber
TovV MeAATN, KATA TA EKAOCTOTE LOXUOVTA OTO VOULKO
KOL PUBULOTIKO MAQLOLO, OXETIKA WE TLG POVOUEPELS
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viii.

Xi.

Xii.

TPOMOMOWACELS  TWV  Opwv TG  ZUpPBaong,
TOUAGXLOTOV €va (1) prRva npwv and tnv &vapén
LOXUOG TOUG, WoTe O MEAATNG VO AOKHOEL, EQOCOV
€MNBUPEL TO dlkalwpa KatayyeAlag g TupBaong
CUPPWVA PE TOUG OpouG Tou dpbpou 53 NG
napovuocag. H AEH Ba yvwotonolel pe xprion
UNEPOCUVOECHOU OE EYYPAPO NOU PETAPOPTWVETAL
€UKOANO TNV MEPLYPAPH  Twv  Opwv  nou
TPOMOMOLOUVTAL, EL0AYOVTAL ) KATAPYOUVTAL KAl O
UNEPOCUVOECHOG Ba NAPAPEVEL EVEPYOG KAB' OAN TN
SLAPKELD TNG CUPPBACNG KAL YLO TPELG PIFVEG HETA TN
AAEN QUTAG. H kowonoinon Tou UngPoUVOEGHOU
MNEAYMATONOLELTAL TOUAGXLOTOV Pe SUO anod Toug
KATwOL  TPOMOUG OTa  JLOBECIPHA  OTOLKELD
€NKOVWVLaG Mou €xel dNAWoeL o [MeAdTNG i) pe
ouvTopo  pAvupa  (SMS)  atedwg, i, Méow
NAEKTPOVIKOU  Tayxudpopeioy, i)  pEow NG
SLABIKTUTKAG EQAPHOYAG TNG AEH yLa tn Slaxelplon
ouvdEDNG TwV MeEAATWV.

ANOKABLOTA TIG KAAWDLOKEG BAABEG evtog €EL (6)
NUEPOANOYLOKWY NUEPWY KAl TG PN KAAWDILOKEG
BAABEC EVTOG TECOAPWY (4) NUELOAOYLAKWY NUEPWV
OTO METOO MOU €lval TEXVIKG EPLKTO £POCOV AUTA
opelhovtal 0To TNAEMKOWWWLOKO SLKTUO TG 1) oTov
napayxwpenBévta and tn AEH TnAenkowwviakd
EEonAopd. fe neplntwon nou n PRAGBRn dev
opelleTal og unattoTnTa Tou MeAdtn n/kal Tpitou
MNEOCWNOU, KAl 0dnyel o€ SLAKOMK TNG NAPOXNG TWV
NAPEXOMEVWY TNAEMIKOLVWVLAKWY YNNPECLWY OTOV
MeAATN, EKTOC TWV NEPLITWOEWY AVWTEPAG Blag -
KaL epooov N PAGPN unepPaivel unepBatvel tn pia
(1) epydoun nuepa anod tn dHAwon tng BAARNG- N
AEH unoxpeoUtal va MIOTWVEL QUTOPOTA OTOV
MeAdTN, XPNHATIKO Nocod (oo pe TV avaioyla tou
pNVLIalou TEAOUG MNOU OVTLOTOLKEL OTO CUVOAO TwV
NUEPWY KATA TIG onoleg Jev  napaocxednkav
unnpeoteg, and tnv enNOPEVN NUEPA TNG SHAWONG
TNG BAGBNG MEXPL KAL TNV NPEPA ANOKATACTAONG
NG Epooov n BAARN unepPaivel TO XOOVIKO OPLO
TwV €EL (6) €pYACHWY NUEPWY and TNV NUEPA
SNAwoNG TN PAARNG, TO v Aoyw Nocod nou n AEH
MLOTWVEL Tov MeAdtn dinAacialetal H niotwon Ba
ylvetal oe endpevo Aoyaplacud tou [Mehdtn, to
APYOTEPO EVTOC TECTAUPWY (4) pNvwyv and tnv apon
NG BAABRNG XWwpLlg NPoNyoUpEVn OXETIKY altnon tou
MeAdTN. ZToV €V AOYW AOYOPLOCHO XPEWONG TOU
MeAdtn Ba paiveTal capwg N NloTwon auth Kabwg
KOL N XPEOVIKA neplodog  katd tnv  onota
npaypatonow)enke n dtakonr) Adyw BAARNG.

YLO TNV QVTLHETWLON NEPLOTATIKWY MOU APpOPOUV
OtV ACPAUAEld /KAl OTNV  AKEPALOTNTA TOou
TNAENKOLVWVLOKOU ALKTUOU 1 TUXOV AnENWV )
GMWV adUVAPLWY TWV CUCTNHATWY TNG AapPBAveL
TA KOTAMNAO  KOL TEXVIKWG evOEDELYPEVA  avdl
neEPLNTWOoN PETPA, ONWG EVOELKTIKA: (a) dLakonn tng
SWKTUaKNG  Kkivnong and 1 npog onueia  tou
TNAENIKOWVWVLOKOU SLKTUOU MOU CUMMETEXOUV OFE )
CUOYETIZOVTAL PE EVEPYELEG KATA TNG AOPAAELAG KL
TNG OKEPALOTNTAG Twv Ynnpeowwv tng AEH, (B)
SLaKOMK) NAPOXNG TwV YNNEESLWY, €AV SLANOTWOEL
NEORANUA 1 KEVO ACPAAELAG NOU OXETETAL PE TO
aANGPPENTO TWV EMNKOLVWVLWV.

EVNUEPWVEL TOV MEAATN -KAT €AAXLOTOV PECW TOU
AoyapLacpou Kal ™mg LOTOCEADAG
https://www.dei.gr/fiber Touhdylotov eva (1) prva
nEL, OTAV OANAZEL TA TEXVIKA XAPOKTNELOTIKA (Mou
SEV ENLPEPOUV OANAYEG OTOUG OPOUG TNG ZUPBACNK)
TNG NAPOXAG TWV TNAENKOWWVLAKWY YINOECLWY.
UAonolLel attnua tou MeAdTN yLa TN PHETAPOPG TNG
Mapoxng Internet oe AAMn dlevBuvon, epdoov
undpxel  dlaBecpotnta  SKTUoOU  OTNV Ve
SLEUBUVON, CUPPUWVA PIE TA EKAOTOTE OPLLOPEVA OTO
LOXUOV pUBULOTIKO NAaiolo.

ENLOTPEPEL OTOV [MeNATn, OE MEPINTWON €KdOoNG
EKKABAPLOTIKOU ~ AOYOPLACHOU  PE  MLOTWTLIKO
UNOAOLMNO, TO UNOAOLNO AUTO, Xwplg va anatteltal n
UNOROAN €BkAG NPOoG Touto attnong and Tov
MeAdtn. H entotpoer vivetal, unod tnv npolndeeon
OTL O MEAATNG Bev €XEL ANELNPOBECHESG OPENEG ANO
AMEG TNAEMIKOLVWVLOKEG Unnpeoieg npog tn AEH, To
APYOTEPO, EVTIOG JUO (2) pNvwy, pEocw aneuBetag
KOTABEONG O€ TPANEKO AOYAPLACHO TOU NEAATN.
SLabeTel eEWdLkeg dladikaoleg enthuong SLapopwv.
H ekkivnon twv SladKACLWY QUTWY YIVETAL HE
QAMOCTOAN €yYPAPOU ALTAMATOG Tou MeAdTn otnv
appodla unnpecia dlaxeiplong napanovwy Tng
AEH. H AEH unoypeoutal va eEeTalel APeca, YECW

Xiii.

XV.

XVii.

Tou Tunuatog Etunnpetnong MeAatwy TNG (TnA.:xviii.

13870, e-mail: fiber-support@dei.gr), KGBE
attnpa/napdnovo tou TMeAdTn OXETIKA PE TNV
napayyeala, Tnv eykatdotaon, TNV Evapin n
dlakonr, TNV  TWHOAdGYNon, TNV  appLoBrtnon
Xpewoewv vyl YM-AHE tnv  nodtnta  Twv
UNNEECLY KAl TNV anokatdotaocn BAaBwvV N
TEXVIKWY MEOBANUATWY, KAL VO TO JLEKMEPALIVEL
EVTOG EUNOYOU XPpOVOU and Tn AYPn TOU OXETLKOU
ALTAPOTOC Tou lMehdtn. H AEH dev @épel kauia
€UBUVN YL TOV ANALTOUPEVO XPOVO ENBLOPBWONG
BAOBWY MOU  analToUV  €VEPYELEG and  TPLto
NEOCWNO 1) €UNAEKOUV KAB' OLOVDHNOTE TEOMO
AMoug Popelg. Mla oladnnote dLapopd NPOKUYEL
METAEU TNG AEH kat Tou MeAaTN avapopkd HE TOUG
OUPBOTIKOUG  OPOUC N/KAL TNV  EKTEAECN NG
ZUPBaoNG KaL Bev €XEL KATAOTEL SUVATO va ENMAUBEL
ME MEPOCPUYN TOU [eAATn OTO WG Avw Tunua
EEunnpetnong MeAatwy tng AEH, o MeAATNG €xeL TN
SuvatdTNTA va ZNTHOEL ThY €EWALKN €NAUGH TNG, WE
altnory Tou otov Zuviyopo Tou KatavoAwtn
(www.synigoroskatanaloti.gr), o onolog o€
ouvepyaoia pe tnv E.ET.T. dnou kpivetal avaykato,
AVTLMETWNIZEL TG €V AOYwW QVEMIAUTEG SLOPOPEG
KOTA Ta OPLOPEVA KATWTEPW OTO APBPO 12 Twv
NOPOVIWY VEVIKWV OpwV. EQOCOV N ZUPBaon €XeL
ouvaPBel pEow SLABIKTUOU 1} GANOU NAEKTOOVIKOU
péoou, o TMeAdtng pnopel, av To enBupel, va
UMORGAEL TNV TUXOV dlapopd Tou, o dladlkacta
enAuong péow TNG evialag NAATPOPPAG yla thv
NAEKTPOVIKA  entAuon  dagopwyv  (HEA)  nou
efunnpetel ONeQ TG XWPES ™ng EE

(https://webgate.ec.europa.eu/odr
/main/?event=main.home.show,.

€NAVAOUVOEEL TNV TnAENKOWVWVLIOKA ZUvdeon (N
onota elxe dlakonet NPOcwWELVA AOYw OPENAC) OTNV
neptntwon nou o MeAATNG €EOPANCEL TNV OPELAN
Tou, olppwva peE TG NEOUNOBECELS  Mnou
kaboptovtal otn XupBaon.

napepnodilel kKatd Neplntwon KAt yla 6G0 XPOVIKO
SloTtNpa KPLvETAL  OKOMWWO TNV autopatn
npooBaocn o€ OOKTUGKEG — EPOPMOYEG KAl
LOTOTOMNOUG OTAV AUTO SLKALOAOYELTAL YLa AOYOUG
andtng ) Kataxpnong oUPeWYa PE TNV LoXUoUsa
vopoBeaota.

SLAKOMNTEL TNV NAPOXN TWV  TNAEMIKOWWVLOKWY
Ynnpeolwy, €av SLAMOTWOEL OTL, N XPEWON Tou
Meadtn, AVEEQPTATWG Tou OLKOVOULKOU
NEOYPAUMATOG NOU  JLOBETEL,  yld  TIG  EKTOG
NEOYPAUMATOG XPEWOELG, elval uPnAdTeEEN anod éva
AVWTOATO OPLO, UNO TNV NpolndBecn otL o MeAdTng
EXEL EMWNEEEL TNV MNOPOXN TNG OUYKEKOLWEVNG
unnpeoctag. H dwakonn twv  TNAEMKOWWVLIOKWY
Ynnpeolwy AQUBAVEL XWPEa OTAV SLANLOTWVETAL N
ungPPacn Tou avwtatou optou. H de dlaniotwon
Sev pnopel va AapBAVEL XWPT O XPOVO HEYOAUTEQO
TWV 5 EPYACLHWY NPEPWY and TNV ungpPacn.
EVNMEPWVEL TOV MEAATN yLa TN ANEN TG TUpBaAcng
KOL T PEOCQ KATAYYEAMQG AUTHG O Nepintwon nou
NEORAENETAL AUTOPATN NAPATACN 1 HETATPOMNH OE
aoploTou XPovou, BUO (2) POPEG PE OXETIKA ELBLIKA
Eexwplotn ewdonolnon pe OAa TA pECT  Mou
EVNMEPWVEL YO TNV €kSOON TOU AOYAPLACHOU, WE
TNV nNpwtn ewdonolnon va NEAypatonoLleital to
apyotepo dUo (2) pAvEG MpPwv TNV AAEN TNG
JUpBaonG.

NOPEXEL CUUBOUAEG ELTE TNAEPWVLIKA ELTE HEOCW
NAEKTPOVIKOU TOYUDPOMEIOU, €AV E€xeL UNOBANBEL
EQWTNHA PMECW NAEKTPOVIKOU TAXUSOOMEIOU, OTOV
MeAdTn nou INTa evnuéPwon yla XapnAotepa
TIHOAOYLO (Vv UNAPXOULV) anod TO BLKO TOU OE OXEON
ME TIG NOpEeXOUEVEG unnpeoleg nou AapBdvel o
MeAGTNG elte pe evNUEPWON PECW OTABEPOU YECOU
€lte pEow EBKOU apLOBUOU Xwplg XpEwon Katony
K\qong Ttou MeAdtn. OL KAAoelG duvatat va
NXOYPAPOUVTAL KATOMLY cuvalveong tou Meadtn. H
AEH evnuepwvel Tov MeAATN, Y OAQ TA PECO PE TA
onola TOV EVNUEPWVEL yla TNV €kdoon Tou
AoyapLacpoU pla popd ava £ToG yLa T dldbeon TG
OXETIKNG unnpectag. H AEH, pe 3wk NG
NEWTOROUALD, TOUAGXLOTOV eva (1) prva npwv v
AEN TNG ZUPBaoNG Tou MeAATn, EVNUEPWVEL TOV
MeAGTN elte pe evnNUEPWON PHECW CTABEPOU PECOU
€lTE TNAEPWVIKA, HECW TNG AVWTEPW UNNEESLAG, yLa
TA MO CUPPEPOVTA OLKOVOULKA TOEXOVTA TLHOAOYLA
O€ OXEON ME TA SLABECLUA MOKETA UNNPECLWV.

XX.

k) FIBER

Tnpel v ekdotote oyUouoa vopobecia nept
AMOPPENTOU TOU MEPLEXOMEVOU TWV EMKOLVUWVLWY,
MouU MNPEAYHATONOLOUVTAL PECW TOU SKTUOU TNG,
KoBwg  kat  nepl  npootactag  dedopévwv
MEOCWMLKOU XAPAKTOA KAL TNG WOLWTIKAG {wh\G TOU
Merdtn.

KataBaMel k&Be npoondbeLa, WoTe OAA Ta EUAOYA
{nTApata  nou  oxetilovtat  pe  YM-AHE kot
eyelpovtal and tov MeAdtn va avtpeTtwniovtat
oUVTOMO KOl O K&Be neplntwon evidg duo (2)
E€PYACLIHWY NUEPWY aNO TNV APXLK EMNKOWWVLa
Tou.

ALOBETEL eNeUBePa NPOOPRAcH oTov Mehdtn nNPog
ONeC TG YM-AHE, pe tnv enpUACEn Twv OCwv
optovtal oTLg JLATAEELS TNG Kelpevng vopobeotiag
KaL TOU KaVOVLOTLIKOU nAdtciou.

MopEXEL EVOMOKTLKOUG TPOMOUG YLa Tn pNTr) B¢on
KaL apohn tng epayng o€ YM-AHE xwplg kooTtog yia
Tov [MeAdTN KAl KAT €AAXLOTO, PEOW BLadKAcLag
ouvayng VEAG/avaveéwong cUPBAoNG, TNAEPWVIKG,
pECW KataoTnuatwy, pEow ™ng
MEOCWNOMOLNHUEVNG LOTOCEADAC TOU AOYOPLACHOU
Tou MeAdTN KaBWG KAl HECW TNG EPAPHOYAG (apP)
™G AEH.

H AEH dwatoutat va:

Vi

EVNUEPWVEL TOV MEAATN YLa TIG UNNnpecieg/npoldvta
TNG, KABWGE KaL yLa ONOLOSANOTE BEUA OXETIKO PE TNV
NaPOXN TWV UMNEECLWY KAL TNV NApoUca ZUpBaon,
N HE KABE GANO vOuLPo Tpono. O MeAdTNG ExeL TO
Salwpa va nthoel and Tt AEH va  pnv
EVNUEPWVETAL YLO TLG UNNEECLEG/NPolovVTa TNG.
EYKPLVEL TNAEPWVIKO 1) NAEKTOOVIKO altnua Ttou
MeAdTn yla ayopd EenNPOCHETWY UMNNPECLWY /|
nEolovIwy tng AEH, pe XPEwor TOUG OE ENOPEVO
AoyapLacpo.

YLO TNV QVTLHETWLON NEPLOTATIKWY MOU APpOPOUV
OTNV AOPAAELD, OKEQALOTNTA KAL OTLG TUXOV AMENEG
OTO CUCTAPATA TNG AQUBAVEL - EVOEXOMEVWCG -
PETPO MOU apOPOUV, €VOELKTIKY, TN OLlEVEPYELD
ANOTIPNONG KWWOUVWY KAl ENEYXWV ACPANELAG OE
CUCTAMATA, TNV KATAPTLON OXeSLOU EMLKELONOLOKNAG
CUVEXELQG, ™0 PUOLKN npoootacta Twv
€YKOTAOTACEWY  yld TNV Anotponn un
€E0UCLOBOTNUEVNG NPOCRACNG OE AUTEC KAl ThV
npootacia Toug and (PUOLKEG KATACTPOMESG, TNV
ulonolnon PNXavVIoPWY AoPAAELAG SLKTUOU KAl
ENEYXOU AOVIKAG MpodoBaocng T Slaxeiplon kat
napakoloubnon Jlktuou, TNV avixveuon kat
OVTLPETWNLON  KAKOPBOUAOU Aoylopkou. H  AEH
oudepla €uBUVN QEPEL ylO TNV CAOPAAEWD, TNV
nootTNTa, TN SLABECLUOTNTA, ACPAAELd KAl TNV
ENAPKELD 1 NANPMENA AeLToupyia SIKTUWY TPLTwY,
Ta onota NapguBAAAovTaL yla thv Npodcpacn tou
MeAdtn oTN XPHnon tng YNnpeotlag r yla thv Unapén
BAABNG o TnAENKOWWVLOKO EEOMALOHO nMou €xeL
noopnBeutel o MeAdTNG anod Tplto, SLAPOPO TNG
Etaipetlag, npopnbeutr). EWdwkotepa, n AEH Sev
UMNEXELKAMLO EUBUVN yLa TNV NOLOTNTA MOU EE00TATAL
OVTIKELPEVIKA KAl yla AOYoUuG Texvikoug anod ta
Siktua  Tpltwv  nopdxwv  (tv  unnpeoia
NAEKTOOVIKOU  TaXUDPOMELOU KAl TG UMNPEECLES
SLadiktuou). H AEH oudepia eubuvn pEpPeL yla TV
nBavr) SLaKoMr TNG TNAEMIKOWWVLOKAG unnpeotiag
TOU NEAATN KATd TN dladlkacia evepyonolnong tg
unnpeotag oto Babpo Nou Sev EAEyXETAL ANOAUTAV.
TPOMOMOLEL TOUG NAPOVTEG OPOUG KAL TA TLHOAOYLA
TNG  KATOMWV  MEONYOUHEVNG  EVNUEPWONG  TOU
MeAdTN CUPPWVA PE TNV KELPEVN VOUOBEGLa KalL TN
YUpBaon.

H AEH Jwkaloutal oe neplntwon NPocwPLvhS f
OPLOTIKAG SLAKOMAG TwV YNNEECLWY AOYW OPEANG
va INTAOEL NEPAV TNG anattnong E0PANCNG Twv
ANENPOBECHWY OPENWY, TENOG ENAvVACUVOESNG (0O
HE TO NOCO MOU AvAYPAPETAL OTOV TLHOKATAAOYO
UMNNPECLWV TNG VLA VO EVEQYOMOLNOEL €K VEOU TNV
TNAENWKOWVWVLOKA — ZUvdech O©To  JkTud NG
TPOMOMOLEL TNV TN TOU Naylou Nou NANPWVEL O
MeAATNG, KATA T €BKOTEPT OPLLOPEVA AVWTEQW
OTO NAPOV APBPO, NAPAYPAPOG iv.

e neplntwon Napoxng Twv TNAENKOWWVLIAKWY
Ynnpeowwyv  pecw  Bduvaplkng  deubuvong  IP
(dynamic IP address), va TNV ToONonoLel 0€ TUXALEG
XPOVLIKEG OTLYHEG MPOKELPEVOU VA JLOCPAANCOEL N
KOAH) AeLToupyla Tou TNAEMKOLVWVLOKOU ALKTUOU KAl
TWV CUCTNMATWY TNG GAAG KOL VO NPOCTATEUBEL O
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Vil

8.

MNeadtng.

JUVOEETAL  AMNOMCKOUOMEVA  OTOV  TEQUATIKO
EEonAlopd  tou  [MeEAATn HECW  NPWTOKOAOU
Enwowvaviag TR-069 o€ NEPLNTWOELG
BAaBodlaxelplong  kaBwG kAl yla AOyoug

SLACPANCNG TNG NOLOTNTAG TWY NPOCPEPOUEVWV
UMNNPECLWV.

YNOXPEQYEIY/AIKAIOMATA TOY MEAATH

O MeAaTNG UNOYPEOUTAL VA :

Vi

Vil

viii.

CUMNMANPWVEL MANPWGE KAL HE AKOLBELD 1) EAEYXEL TNV
opén CUPNARPWOoN (o€ neptntwon
nEOCUPNANPWoNG Adyw ouvayng oupBacng e€f
ANOCTACEWG ) EKTOG EPNOPLKOU KATACTAMATOG) OAQ
Ta nedla NG ZuvVOonTkAG ZUPBAoNG NoU apopouv
OTA NPOCWIKA TOU OTOLKEla. Entong opeiiel va

CUMMANPWVEL TG AOLNEG  €MBUPNTEG  EMAOYEG
XOPOKTNOLOTIKWY Twv TNAENIKOLVWVLOKWY
YnnpeoLwy.

napadidel otn AEH OAa ta anapaitnta ZnTtoupeva
SLKALOAOYNTIKA £YYOAPA YLO TNV EVEQYOMOLNON TwV
TNAENKOLVWVLAKWY YINEECLWY NOU EXEL EMAEEEL.
yvwotonolel otn AEH, dpeoca kat xwplg unatta
KOBUOTEPNON, KABE HETABOA TWV OVWTEPW
OTOLKELWV, ELTE YE CUCTNPEVN EMNLOTOAY) TOU, €lTE pe
ANOCTOAN e-Mail, €lTe PECW OXETIKNG EPAPHOYNG
(app), oto Tunpa EEunnpétnong MeAatwy tng AEH.
Ye avtiBetn nepintwon, KABe kowvonotnon yivetatl
gykupa otn dnAwBelca ent NG Zuvontikng
YUpBaoNng AleuBbuvon Enkowvwviag.

TNPEEL TG OLKOVOPLKEG UMOXPEWOELG TOU EVAVTL TNG
AEH. OL OLKOVOUILKEG UNOXPEWOELG TOU MMeAdTn Ba
kaBopiZovtal anod ta LoxUuovta THoAOyLa TnG AEH.
Tuydv avanpoocapuoyn Twv THoAoYlwy Ba LoXUeL
oUPPwWva  pPe Ta OpPWOPEVaG OTnV  Loxuouoa
VOpOBEesia KaL TV Napouca ZupBaon .

KAVEL XPNOoN TwV TNAEMKOWWVLIOKWY YNNPECLWY
MouU TOU NApEXeL N AEH cUppwva pPE TO VOO, TNV
KOAf) MloTn KAl TA CUVOANGKTIKG nBn, kat va
anokallotd  kdbe  nula  tng AEH  eEattiag
napapiaocng Tou 6pou autou.

€EETAZEL TO AOYAPLOOHO TOU, VO EAEYXEL TLG
KOTAXWPEINOELG MOU ANELKOVIZOVTAL OE QUTOV KaL Va

sdonolel  eyypdpwe T AEH o  neplntwon
QAHPLOPBATNONG TOU.
€EaoPONleL  otn  AEH  (f/kal  gpyalopevouc/

UNEPYOAGBOUG 1 EE0UCLOSOTNHEVOUG EKNOOCWNOUG
TNG) TN duVaTOTNTA NPOGCRACNG OTOV XWEO TOU, YLa
TIG OMOLTOUMEVEG EVEPYELEG €evepyonolnong tng
TNAENWKOWVWVLIOKAG — ZUVDEONG — EAEyXOU  TOU
TNAEMKOLVWVLIOKOU TEPHUATIKOU €EOMALOHOU  MOU
ouvdEeTal Pe TO TNAENKOWVWVLOKO BikTtuo tng AEH,
€YKATAOTAONG, OUVINENONG N EMLOKEUNG TOU
TNAENLKOLVWVLOKOU AKTUOU n ToUu
TNAENLKOLVWVLIOKOU E€onAlopou rnou Tou
napayxwenoe N AEH, yla tnv anokataotaon Kabe
BAGBNG  KABWC KAl yla OMOLECBHNOTE  GANEG
AvVayKaleg €VEQYELEG YLO TNV 0pBON €KTEAECH TNG
YUpBaonG. Ma T SLacPAAon TNG AVAPEPOUEVNG
OTNV NPONYoUpeVn Npodtach NpooRaong elOKA ent
NOAUWPOPWV KTLPLWV PE NMABOG CUVISLOKTNTWY, O
MeAdTNG WC €Xxwv TNV €uBUVN évavtl tng AEH,
opelleL va Exel EEACPANOEL EK TWV NOOTEPWY TNV
TUXOV anapaitntn ouvaiveon TPltwv NPocwnwy,
o€ NEPLNTWON NOU £X0UV SIKalwpa va apvnBouy Thv
EKTENECN TWV AVWTEPW EPYACLWY OTOV XWPO TOU
MeAATN 1) OE KOWVOXPNOTO XWPO.

evnuepwvel TN AEH ya tnv Unop&n  tuxov
npocBetou  €EonAlopou  (ocuvayeppog, fax, POS,
Router kAn.). H AEH oudeuia €uBlvn @épel o€
neplntwon nou o eE0NACPOG auTog NAPePNodiZeL
TNV OWOAR  NapoXh Twv  TNAEMKOWWVLIAKWY
Ynnpeowwv AOyw ENELPYNG CUPPATOTNTAG PE TOV
AoLNo €EONAMOHO KATA Ta 0pLZopeva oTo ApBpo 2
(Evnpgpwan) TG TuppaonG.

VO PNV €NEKTEIVEL TNV TNAENKOWVWVLOKY ZUvOECH
népav Twv oplwv tTng Wloktnolag tou n o€
APUACKTO CONUELO 1 KAl va pnv eneppalvel pe
OMoLOVONMOTE TEOMNO OTO TNAEMKOWWVLAKO SIKTUO
NG AEH.

evepyel Pe eNUENELO KaL va AQPBAVEL KABE PETPO
aopoAelag (M. ouxvh  OAAayn  KWOKWY,
anayopeucn xpnong anod TPLtoug KAM) ywa va
AMOTEENEL TNV NAPAVOUN XENON TWV NPOCWILKWY
TOU OTOLXElWY OTO BLABIKTUO KAl ELBIKA AVAPOPLIKA
PE TN XPNON TUXOV £PAPHOYWV (apps) TnG AEH,

SedOpEVOU OTL TO «Ovopa XpNoTn» (username) Ka
0 «Kwdkodg MpodoBaong» (password) xopnyouvtal
O€ QUTOV YlO QUOTNPA MNPOCWLKA  XPHohn. Xe
neptntwon anwielag tou «Kwdkou MpdoRacng»
(password) Ttou MeAdTN 1) Xprong tou anod Tpitov, Pe
N Xwpelg TN ouvalveon Ttou [MeAdTn, o TMeAdtng
OPENEL VO EVNUEPWOEL APECT TN AEH pe cuotnuévn
EMNLOTOA] TOU 1| WE ANOCTOA email oto TuAua
EEunnpetnong MeAatwy autng. Ma Tty epappoyn
TwV OPWOPEVWY OTNV NPONYoUPEVN NapAypa®o
anocapnvietal,  OTL  KAKA  XPNON  OUVLOTY,
EVOELKTIKA, N ANONELOA LBLOMOLCEWCS TOU «KwdLkou
MpooBaong» AGMNOU  NEAATN, N ANOCTOAY) pNn
{nNTtNBelcWV /KAl peyAAOU apPLOPOU PNVUPATWY
NAEKTPOVIKOU Tayxudpopeiou (e-mails) Npog AloTeg
NAPAANMTWY KaL Napd Tn BEANCH TOUG (Spamming),
n XEron Tou SLadLKTUOU Pe OKOMO TNV NAPEPNOdLoN
TNG AELTOUPYLAG AUTOU 1 TNG EAEUBEPNG XPHOoNG ToU
and Tpltoug, n dlanpagn aflonowwyv NEAgewy,
onwg N dlakivnon NapAvopou, NELPATIKOU UAKOU, N
XPNON TWV NPOCWNKWY SESOUEVWY, OTOLXELWY KAl
KWOLKWY AAOU NEAATN, WE 1 xwplg TN ouvaiveon
autou, n PN evnuepwon tng Etalpelag o€
nNePLNTWOoN ANWAELAG TOU KwdLKOU NpdcRAcnS Tou
MeAGTN A XENONG TWV NPOCWNKWY SESOPEVUWY TOU
napd TN 8éAnor tou. H Etalpela dikaloutal va
dlaypdpel and Tov €EunnEeTnNT NG (server)
NeEPLEXOUEVO Mou avTlBaivel Ttov vopo, ta xpnotd
BN kAL tn TUPPaAcN KaL TO onolo TUXOV UMONECEL
oTNV avtiAnyr TNG e VOULUO TpoMNo. Kakn xpron ek
pgpoug Tou MMeAdtn 1 Tou Xpnotn OJivel otnv
Etalpela dkalwpa POVOUEQPOUG KatayyeAlag tng
napoucag cUpBAoNG.

Xi. OUMHOPGPWVETAL MNANPWG HE TNV EKACTOTE
SnpocLonoloupevn MOALTIKA XPNong Twv
Ynnpeowwy kAl Tou  Awlktuou  tng  AEH,

UMOXPEOUPEVOG Ot OLAPOPETIKY) Nepintwon va
AMNOKATACTACEL NMANPWG KABE MPOKaAoUPeVN ano
Tnv awtta autn ¢npta tg AEH, n onola dwkatoutat
VA TOV KOAEL WG SLKOVOULKO EYYUNTH) OTLG OXETIKEG
SIKOLODOTIKEG SLadkaoleg EVWNLOV WV
Awaotnplwy f g EET.T. O Nerdtng opeirel va
EVNMEPWVETAL Yyl TNV MOALTWKY TG AEH, T
LOXUOUCECG TIMEG KAl TIG odnyleg/oucTAoELS yia
NEOOCTACLa TOU ANOPPNTOU TWV TNAEMKOWVWVLWY
anod tov SLadIKTUaKO TOMo.

Y€ kGBe neptntwon, o MeAGTNG NOPAPEVEL UNOXOEOG
€vavtl TG AEH yla TNV Npocrkouoa eknNARPwon
TWV  UMNOXPEWOCEWY MOU AMOPPEOUY  and TN
ZUPBaONG aKOPA KAl OTNV nepintwon xprong Twv
NOPEXOMEVWY TNAEMIKOLVWVLIOKWY YNEECLWY anod
Tplto (N.X. XpHotn).

ENEYXEL TNV KOA) AELTOUPYLO  TOU €0WTEPLKOU
SIKTUOU OMTIKWY VAV, SNAadH TG EyKATACTACNG
anod TO €l0OBOU OTO KTPELO KAl Tov €E0NALOUO BEP
(Building Entry Point) péxpL To ONUELO TEPUATIOHOU
TOU SLKTUOU OTO XWPEO Tou MeAdTn. To Tunpa autd
ToU OWTUOU avhkel otov [lehdtn, o onolog
€UBUVETAL QMOKAELOTIKA YlO TNV KATABROAY Twv
€EO0wWV anokataotaong BAARNG (EVOELKTIKY, ZNULG
oto BEP 1y oto Floor Box)

Xii.

O MeAaTNG dkaloUTaL va :

i. nthoeLtn dladkaocia eEwdkng entAuong SLapopdg,
oe NeplnTwon Nou appLopnTel TNV opBSTNTA ToU
AoyapLlacpou tou (BA. kal onueio 8. vi avwTtépw).
Epdoov To altnpa apeLopATNoNG AOYapLacHoU €K
pEPOUG ToU MeAATN Sev UNOBANBEL eyyPAPWG EVTOG
efnvta  (60) nuepwv and tnv  €kdoch  Tou,
Tekpalpetal OtL o MeAdtng napatteitat and To
Slalwpa appLoBrtnong Tou Aoyaplaocpou tou. H
ANPAKTN NAPEAEUCH TNG NEOBECULAG QUTAG /KAl N
PEQWKA N N OAKY QVEMLPUAGKTN €EOPANCN TOU
AOyapLOopoU  TOu, anoTeAoUV  anodoxr — Kat
avayvwELon €K MEPOUG  Tou  [eAdtn  Tou
MNEPLEXOUEVOU TOU AOYAPLACHOU TOU KAl TOU NOcoU
NG OoPeNG. O TleAdtng ywa  appoBritnon
AOYQPLOCHOU, pNopel va NPOCQPEUYEL KAl OTO
YUVAYyopPO Tou KatavoAwTh.

ii. InthoeL Tnv npoowpvn dlakonn TG TNAEPWVLIKNG
TOU ZUVOECNG YLO MEPLOPLOPEVO XPOVLKO SLACTNHA,
nou dev prnopet va ungpPatvel Toug €EL (6) prveg.

AOPBAVEL  HPECW TNG TNAEPWVIKAG  UNNPECLAG
EEunnpétnong TMeAatwyv NANPOPOPLEG yla  Tov
AOYQPLOOHO  TOU, TEXVLKY UMOCTHPLEN, odnyleg
XPNoNG KAl €ykaTdoTaong  €EOMALOMOU KAl
onoladnnote  NANEOPOPLa Yyl  nNPEOldvTa  Kat

k) FIBER

unnpeoteg nou dlatibevtal peow tng ZUpPaAonG.
EWdka yla B€pata avayyeilag BAaBwy o Merdtng
pnopet va kaAet tn Fpappr EEunnpetnong 13770

ATEAWG.
iv. aunbet v unnpecia «Oplo Aanavng
CUMUMANPWVOVTAG TO  KATAAMNAO  nedlo  otn

YUVONTLKA XUpBaon - Alttnon.
V. autnBel tnv xprion dkou tou eEonAopoU (router)
A/KAL QVTIKOTAOTAON TOU TEPUATIKOU €EOMALOHOU
(Router) nou napéxel N AEH pe dikd Tou €E0NALOUO,
€POOCOV AUTOG €lval ouppBatog peE Ta onpela
SlEnagwy nou unootnpiZovtal and to TEPUATIKO
OnTkou EEONALOPOU NoU NApEXEL N AEH.
EVNMEPWVETAL YLa TUXOV unépPaong tou 80% kal
Tou 100% NG KATAVAAWONG TOU OLKOVOULKOU TOUG
MNEOYPAPMATOG.
EVNUEPWVETAL CAPWG KATA TN ouvayn/avavewon
TNG OUPBRAONG yLa tn duvatdtnta Andng YM-AHE kat
XPEWONG TOU anod UNNEECLEG TPlTwy.
pNV XPEWVETaAL yla tn AYNn YM-AHE av dev €xeL
EVNUEPWOEL KATAAMNAQ KaL Bev €XEL DWOEL TN PNTN
KOl  adlOpPLOBATNTN  Ouvalveor) Tou vy TN
OUYKEKQLUEVN UNNEEGLa NPLY TN ANYN TNG.
UNOBAAEL YPONTO NAPANOVO/KATAYYEALD GTO Tunua
Etunnpgtnong MeAatwy tng AEH | kat otnv EETT
KOl TO ZuvAyopo Tou KatavoAwth katd Ta
€L0KOTEPA OPLLOPEVA OTNV NAPOUTA.
X.  Kotayyelel Tn cUpBaon oUppwva Pe To apbpo 5
TWV NAPOVIWY YEVIKWY OpwV TNG ZUpBaonG.

Vi

Vii.

viii.

9. XPEQXEIY - AIAKOMH MAPOXHX YMHPEZIQN

AOrQ AHZIMPOGEZMQON ODEIAQN
9.1. Xpewoelg

H AEH xpewvel Tov MeAdTN CUPPWVA PE TOV EKAOTOTE
LOXUOVTA TLHOKATAAOYO TNG ME (O) TA TUXOV TEAN
evepyonotnong enavacuvdeong 1 Npowpeng SLAKOMNG,
(B) T naywa pnvwata TEAN yla KABE nNapeXOMEVN
Ynnpeola, (y) TO  TEAN  GMAYNG  OLKOVOULKWV
NEOYPAPMATWY, KABWG KAl TUXOV GANa TEAN mMou
AVOPEPOVTAL OTOV EKAOTOTE LOYXUOVIA TLHOKATAAOYO
Tou nou Pploketat otn Sladlktuakr) SleuBuvon
https://www.dei.gr/fiber (5) AAEG TUXOV XPEWTELS anod
Ynnpeoleg nou napgxovtat otov Mehdtng. Eniong n AEH
XPEWVEL TOV TMEAATN  PE TUXOV OANEC OPENEG TOU
OUPPWVA PE TA CUPPWVNBEVTA. Ta TEAN evepyonotnong,
TA NAYLO PNVLala TEAN, TO TEAOG NPOWPENG SLAKOMAG KAl
£NavacUVdeoNG, KABWGE KAL TA TUXOV avanOoRECTA NOCA
yla T AUoNn ™G fUPBAoNG NPV TNV NOPEAEUCN TNG
ENAXLOTNG SLAPKELAG TNG AVAPEOOVTAL OTNV ZUVOMTIKNA
JUpBaon. O O.J1A. KAl TUXOV GANOL QOPOL N TEAN
enBapuvouy Tov MeAdtn. Eniong tov MeAdtn Bapuvouv
TUXOV €E030 (AELTOUPYIKA, SLKAOTIKY, TAXUSPOMLKA N
GMa) ota onota unoBaMetal n AEH Aoyw Tng pn
EKMAAPWONG  TWV  OCUPPBATIKWY  UNOXPEWCEWY  TOU
MeAdtn. Ta nayla pnviaia TéAn NpokataBarovTatL.

O NOYyapLACHOG eKBIBETAL KAL ANOCTEANETAL OTOV MeAdTN
ava prva kat anoTeAel TNV NPoPRAenodpevn and to Voo
EVNUEPWOH ToU MEAATN. O KUKAOG TLHOAOYNONG MNopet
va OANGEEL and SLUNVatlog og pNvLatlo, 1 To avtiotpopo,
and tn AEH, xwplg kapia enBapuvon tou Meadtn, Pe
KATAAMNAN, CUPPWVA PE TA OPL{OPEVA OTNV NApoUsa,
Tpononolnon Twv OUPBATKWY Opwv. AO TMeAdtng
SNAWVEL KAl ANodEXETAL OTL OL AOyapLACHOL KaL TUXOV
AMQ TLHOAOYLA Mou ekdidovtal anod t AEH, kabwg kat
avtlypapa 1 anoocndocpaTd ToUG Nou TnoouvTal ano tn
AEH pnXavoypa@pkd 6€ NAEKTPOVIKO KEVTOO, ANOTEAOUV
MANPN anodelEn tNG OPENNG ToU NPog tn AEH wg npog
TA Nocd ota onola avagépovtal, Katd Tng onolag,
OPWG, ENLTPENETAL AVTANOSELEN.

O [MeAdTNG MNopel va en\éEel va AQPBAVEL TOUG
AOYOPLACHOUG TOU ELTE EVTUNA €LTE NAEKTPOVIKG PEOW
Tou DIAS e-pos portal and TNV LOTOCEAISQ
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-
epikoinonia/ilektroniki-pliromi-logariasmou/ | kat tnv
epappoyn mMyAEH. Itnv nepintwon AAYNG Ttou
AOYQPLOCHOU  NAEKTPOVIKA O [leAdTNG elvat
OMOKAELOTIKG UMEUBUVOG yLO TOUG MOOCWKOUG TOU
KwOKOUG (username, password) 1 TOV E€AeyXO TOU
NAEKTPOVIKOU Tou tayudpopeiou (e-mail). O MeAdtng
EXEL TO OWKAlWHPA va AANGEEL TOV TPOMNO NAPOXNG TWV
NANPOPOPLWY AOYAQLACHOU.




O MeAdTNG UnoypPeoUTAL VA EEOPAEL TO AoyapLacud
TOU €VTOG TNG NPOBECPLAG MOU AVAYPAPETAL OE AUTOV.
O AoyapLaopoOG HNopet va eE0PANBEL PE xpewon
MIOTWTLKAG 1 XPEWOTIKAG KAPTAG 1) ME NAyLa
TPANEJKA EVTIOA), XwpPlg kapta entBapuvon anod
AEH. (H €E6pAnoN Aoyaplacuwy npaypatonoteitat
ateAwg ota ATM tpanedwy ota onota pyetapalvel o
MeAdTNG YL TNV NANPWHIN TOU AOYaPLACHOU.
MANPOPOPLEG YA TLG HEBOSOUG EEOPANCNG NAPEXOVTAL
PECW TOU AOYOPLACHOU KAL TWY TNAEPWVIKWY CPLOUWV
EEunnpetnong MeAatwy 13870 kaBwg KaL 0T
Sladiktuakn dleubuvon https://www.dei.gr/fiber

Ta alTAPATa Mou  apopouv , gyypader/ dlaypaen
oto/and Mntpwo tou dpbBpou 11 tou N. 3471/2006 wg
LOXUEL NPAYHATONOLOUVTAL XWPLG XpEéwaon tou Meadtn. H
AEH pepva yla TNV 0cO TO JUvaTOvV TaXUTEEN
QAMOCTOAN TWV AOYOPLACHWY OTOUG MEAATEG. OL OPEINEG,
nou dev eE0PAOUVTAL EPNPOBECHA, ENBAPUVOVTAL PE TLG
VOULMEG MPOCAUENTELG (M.X. VOULMO TOKO ungpnueptag). O
MeAATNG EVNUEQWVETAL YLO TNV MEOBECULD MANPWHNAG
(BNAN NUEPD) MECW TOU AOYOPLACHOU TOU.

H AEH dlatnpet To dikatwpa va cupPneilel Gueca, KABe
ANENEOOEGUN KAL ANALTNTA OPEAA TOU MeAdtn and tnv
napoxn Twv TNAEMKOWVWVLAKWY YNNOECLWY TNG ME TO
TUXOV NOTWTIKO unoAoLno EKKABAPLOTIKOU
AOYapPLACHOU TNG.

9.2. Alakonr) Napoxng Ynnpeolwy Adyw
ANELNPOBECPWY OPELNDYV

H AEH pnopel va SLakonTeL NPOCWEWVA ) MOVIPA TNV
napoxn TWV UMNPEECWWV OTov TeAdtn, AOyw un
eKNAAPWONG and tov [MeEAGTN TwV CUPRATIKWY Tou
UMNOXPEWOEWV KAl WBLwg Aoyw UNaping AnEtnpoBeopung
KL ANaLTNTAG OPEAG Tou MeAdTn nNpog tn AEH, dnwg
OVOAUETOL  KOTWTIEPW. Xe  MNePLNTwon  UNApENg
ANENPOOECUNG KAL aNALTtNThG OPENAG TOU MEAGTN NPOG
TN AEH, n AEH eBonotet Ttov MeAdtn yLa tnv entkelpevn

noocwpwn n poéviun dlakonr kat npoBalvel o€
npocwpewn dlakont ™ng napoxng Twv
TNAENWKOWVWVLIOKWY  YNNPESLWY  PETA TN  Ndpodo

Sekanevte (15) NUEPWY anod TN VOULUN KAl MPOCHKOUCO
Kolvorolnon MEog autdv NG OXETIKAG ewdonoinong
PECW TOU AOYOQPLACHOU TOU KAl HPECW OMOCTOAAG
OXETIKOU YypaMNToU pnvupatog (SMS/Viber). H dlakonh
AUTA, EQOCOV elval TEXVIKWG EPIKTO, NEPLOPLleTAL OTNV
OUYKEKQLMEVN UMNPecia yla tnv onola undpyel n
ANENPOBecHUN OPeNA. Katd Tn neplodo MPOowPLVAG
SLOKOMAG KAl epooov autd elval cuppatd pe TN
OUYKEKQLMEVN UNNPECLO ENLTPENETAL VA UNAPXEL ENLNESO
unnpectag npocBacng oto JLadiKTuo pe TaxutnTa
ToUAaXLoToVv 256 Kibps 1 npodoBacn kat' eAAXLOTOV OTLG
LOTOOENDEG: gov.gr, Ynnpeola TMoAltikng Mpootaciag
Kat AveEaptntn Apxn Anpociwv Ecodwy (AAAE).

H AEH, katd TNV neplodo NPOCWPELVAG SLAKOMNG, XPEWVEL
TA NAyla TEAN OUVOEONG CUMNEPAAUBAVOPEVWY KAl
TEAWVY MOU APOPOUV OE MPOMANPWHEVA MOAKETA POVO
KaTd TNV NgPLod0 NPOCWELVAG SLaKOMNG Twv eErAvta (60)
NUEPWY. ZTNV Nepintwon 6nou n NPoowpLvr) dlakonn
OUPNLNTEL gE OAOKANPN TNV NEPLOSO TIHOAOYNONG, N AEH
XPEWVEL HOVO TA NAYLA TEAN CUVOECNG OTO TNAEPUWVLKO
SLKTUO MOU AVTLOTOLXOUV OTLG MAPEXOPEVEG UNNPECLEG
Yla TLG onoleg Sev UPLOTATAL NPOCWELVH SLaKomnn, pn
CUMUNEQNAMPBAVOPEVWY  TEAWV MOU  APOPOUV O
NEONMANPWUEVA  MAKETA  UMNEECLWY.  Kata  tnv
npocwpwn dlakonn n AEH opeilel va evnpepwvel Tov
MeAATN YLO TLG AVWTEPW XPEWTELG PE TO (BLo TPOMNO HE
TOV OMOLO TOV EVNUEPWVEL yLO TNV EVEQYyONoOLNon TG
NEOCWPELVAG SLAKOMNG KAL O MEAGTNG SUvaTaL va attnOet
TNV APECH OPLOTLKY SLAKOMA TWV UMNOECLWV.

H oplotikr) dlakonn Adyw Unapéng AnENpoBecung Kat
anatTtnNTG  OoPelnG Tou [eAdTn npog 1Tn AEH
noaypatonoleital  pyovov €nelta anod Tty napodo
TOUAGXLOTOV €EfvTa (60) NUEPWY anod TNV NEocwELVNA
SLAKOMK) TNG NAPOXAG TWV UNNPECLWY KAL EMELTA and TNV
VOULUN KAl NPOCHKOUCd kolvonotnon npog Tov MeAdtn
OXETIKAG €donolnong, HECW TOU AOYAPLAOHOU TOU KAl
PECW ANOOTOAG OXETLKOU YPAMTOU PNVUHATOG (SMS). Ze
K&Be neplntwon, oto BaBPO Nou elval TEXVIKA EPLKTO, N
SLAKOMK) ApOPG HOVOV TNV CUYKEKPLUEVN UMNEECLa yLa
TNV onola uplotatal N aveEdPANTN OPEW. ANO TLG
pubpioelg tnG Napoucag NaPAyPAPOU €EALOOUVTAL
MNEPLNTWOELS ANATNG 1) ENAVENNUUEVNG EKNOOBECUNG
€EOPANONG N PN EEOPANCNG AOYAPLACHWY, OTLG OMNOLEG N

AEH duvatat va SLakoPel Apeca Kat XwpeLlg NEonyoupEevn
€doMnoinon TtV Napoxr Twv UMNNPEECLLY TNG WG KAl
NEPLITWOELG SLACPANCNG OKEQALOTNTAG TOU JLKTUOU/
npootaclag xpnotwy A avwtépag Blag.

10. MPOXTAXIA AEAOMENQN MPOXQMIKOY
XAPAKTHPA

H AEH cuppop@wveTatl MANPWG PE TO LoXUOV EVWOLAKO
KAl €BVIKO VOUOBETIKO MAGLOLO yLa TNV Npootacia twv
NEOCWNIKWY SESOPEVWY KAl BLWG HE TLG SLOTAEELG TOU
levikou Kavoviopou vyl tnv  [lpootacia  twv
Aedopevwy 2016/679 Tou Eupwnaikou KowvoBouAtou kat
TOU ZUpBoUAlou kat tou N. 3471/2006 yla tnv npootacia
SESOPEVWY MPOCWMLKOU XAPAKTHPA KAl TNG WOLWTKAG
WG OTOV TOMED TWV NAEKTPOVIKWY EMKOWVWVLWY. Ma
NEPLOCOTEPEG MANPOPOPLEG N/KAL EPWTNMATA CaAg
OXETIKA PE TA OESOPEVA MPOCWMKOU XAPAKTHPa £lte
yla tnv doknon Twv OWKAwPATwvTou, O [eAdtng
pynopel va avatpéxel otnv oAtk Mpootaciag
Aedopevwy Mpoownikou Xapakthpa tng AEH otnv
NAEKTPOVLKA Sleubuvon https://www.dei.gr/fiber eite va
anootellet OXETLKO pAvupa NAEKTPOVIKOU
taxudpopetou oto fiber-support@dei.gr. Entong, n AEH
exeL oploel YneuBuvo Mpootactiag Aedopevwv (Data
Privacy Officer- DPO) pe Bdon TG JLOTAEELS TNG
Loxuouoag vopobeolag. Ma TNV enkowwvia Pe Tov
YneuBuvo Mpootactag Aedopévwy, o MeAGTNG pnopet
va anooteiiel e-mail oto dpo.office@dei.gr.

1. ANQTEPA BIA

H AEH Jev ungxel eubuvn yla onoladnnote SLaKOMK,
KOBUOTEPNON N XEPOTEPEUCH TNG MNOLOTNTAG TWV
MOPEXOHEVILV TIPEMIKOWVWMOKGY YINPECLWY OTO MAGIoLO NG
ZUpBooNG AOYwW avwtEPAg Blag. Q¢ AdyoL avwTeéPag Blag
AVAPEPOVTAL, EVOELKTIKG KAL OXL MEPLOPLOTIKG, MOAEUOL
(KNPUYMEVOL 1) dN), AMNEQYLEG TOPOAXEG OTUXAMATO,
NUPEKAYLEG, MANMMUPEG, KATaLlyideg, oewopol ) GAa
PUOLKA PaLvoueva, TPOPOKPATIKEG EVEPYELEG,
SONOPOOPES,  KUPBEPVNTIKEG  AMAYOPEUCELS, NPAEELG
EMNVLKWY, EVWOLOKWY 1 GAWV  apXwV, €PNOPLKOG
AMNOKAELOPOG, SLakont 1 BAGRN OTo OTaBePO dNUOCLO
TNAENIKOWVWVLOKO BIKTUO 1) O€ TNAEMKOWVWVLAKG SlkTua
TPLTWY, SIKAOTIKEG ANOPATELG, ELOAYYEMKEG NAPAYYENES
KA.

Katd tn Slapkela onoltoudnnoTe yeyovoTog MOU EMNLNTEL
oe AOyoug avwtépag Blag n AEH AauBdavel OAa Ta
NEOCPOPA PETOT, MPOKELPEVOU VA CUPHOPPWOEL 0G0 TO
SUVATOV MANEECTEPT PE TOUG OPOUG TNG TUpBaong. H
AEH eyyudtal OTL o€ NEPINTWON KATACTPOPKAG BAABRNG
AOYW avwTEPAG Blag AapBAvel OAa Ta avaykaila PETea
yla dlathpnon ™eg SlabeopdTnTag Tou
TNAENKOLWVWVLAKOU Stuou n/xat Twv
TNAENKOWVWVLAKWY YNNPECLWY Kal T Slatronon tou
UPNAOTEPOU BUVATOU ENLMESOU UMNOECLWY.

12.  MAHPO®OPIEX 'TA TO ANOIKTO AIAAIKTYO

H avoAuTK evnpépwon yla BEPOTA NOU apoPOoUV TO
AvolKTO Aladiktuo elval SLaBeoiun yia tov MeAdtn Kat
pMEOW TNG LOTOCEADAC https://www.dei.gr/fiber, TO
NEPLEXOUEVO TNG Onotag anoTeAel avanodonacTo PEPOG
TwV NAPOVTWY Opwv.

12.1. NpakTKEG SLaxeiplong kivnong

H AEH  nopéxel  TnAenkowwviakég — Ynnpeoleg
npooBaong oto  Jladiktuo  XwElg  AMOKAELoPOUG,
NEPLOPLOPOUG 1| NAPEPRACEL , QVEEAPTATWG TOU
AMOCTOAED , TOU MAPOAAMTN, TOU MEQLEXOHEVOU, TWV
XPNOLOMNOLOUPEVWY EPAPHOYWY 1 UMNEECLWY 1 Tou
XPNOLUOMOLOUPEVOU TEPUATIKOU EEOMALOHOU.

H AEH, otav elval anopaltnto kat yla 6co Xpovo
anattettal, 6a epappoOlel NPAKTIKES SLAXELPLONG Kivnong
, EPOCOV OPEINEL VO BLACPAALCEL: O. TN CUPMOPPWOH TNG
pE TNV Olela €OVIK 1) eupwnaik vopoBeoia, TG
ANOPACELS SLKAOTNPELWY 1 / KAl appOdLwy ANPOCLWY N
AVEEGPTNTWY APXWV, B. TNV AOPAAELD KAL OKEPALOTNTA
TOU TNAEMNKOWWVLOKOU TNG BLKTUOU, Y. TNV NEoAndn
EUPAVIONG  epnodlwy  Adyw MBAVAG  ouppopnNoNng
SKTUOoU .

'la Toug Adyoug autoug:
e AnayopeUel TNV NpoOcoPacn Oe LOTOTOMOUG OL

onolol NPOCRANOUV  BIKALWHATA  MVEUMATIKAG
LBLOKTNOLAG )/KAL CUYYEVIKWY OLKALWHATWY, HE

k) FIBER

Bdon TG anogdoelg Tng Entponng ywa TN
Mvwotonoinon g Awadktuakng MpooBoAng

Akawwpdtwy  TMveupatikng  Idloktnotag  kat
TUYYEVIKWV AlKalwpaTwy (E.A.M.M.L) (ApBpo 66E N.
2121/1993).

e EQappolel Texvikeg DDoS Protection, ywa tnv
npoootaclta Tou JKTUOU KATA TN JLAPKEL
KAKOPBOUANG eVEPYELAG TPLTWY Nou Npocnadouyv va
AMOKTHOOUV Napavoua NpocBacn oto AlkTuo Tng
AEH r/kat kuBepvoeniBeong.

e Epappodlet  ®payr) noptwv  JIKTUOU  Mou
Xpnolgonoouvtal and €papuoveS Tpltwv yla
QBEPLTN ANOKTNON NEOCWNIKWY JESOPEVWY ONWG

eualoBONTa WOLWTIKA OTOLKEla KAl Kwdkol Kal
aAnoeuyr spam.
e Y MEPINTWON MNPOCWPELWAG  BLaKOMAG  AOyw

OPENNG SlveTal N SUVATOTNTA OTOV [MEAGTN VA EXEL
npocfacn oto Aadiktuo pe Taxutnta 512/256
kbps (Download - Upload ocUppwva pe TovV
Kavoviopo Tevikwv Adswwy, Al EETT 991/4/17-05-
2021, Ev. 5.1, nap.(B), PEK 2265/B/31-05-2021)

12.2. MNapauetpol MNowdtntag

LA TNV EKTEAECH CUVNBLOPEVWY SPACTNPLOTATWY, ONWG

nePynon  oto  ALadKtuo,  XPHon  NAEKTOOVIKOU
TOXUSPOUELOU, KOTERACHA  APXELWY, OUVEXH pPoN
POUCIKAG 1 BIvTEO, OL aNALTACEL MNOPAPETPWY

noLoTNTAG, ONWG N TAXUTNTA HETABOONG, ElvaL OL €ENG:

EVSELKTIKOG PUBUOG

Xprion unnpeoiag ETABOONG

Instant Messaging XapnAotepog Tou 1 Mbps

E-mail XapnAoétepog tou 1 Mbps

Web Browsing XapnAotepog tou 1 Mbps

Xpnon Social Media XapnAétepog tou 1 Mbps

Streaming MouGLKAG XapnAotepog Tou 1 Mbps

KateBaopa apyetwv 1-5 Mbps

Streaming Bivteo 4k m?:)osmtspoc Twv 20
Streaming Bivteo 1080p | 6-12 Mbps
Streaming Bivteo 720p 3-6 Mbps

Streaming Bivteo 480p 1-3 Mbps

Streaming Bivteo 360p XapnAotepog Tou 1 Mbps

12.3. Neploplopol oykou dedopévwy (Data Caps)

Aev epappolovtal NEPLOPLOPOL OyKoU SESOUEVWY OTLG
OUVOEDELG AEH.

12.4. Meploplopol 0N XpHon TEPUATIOMOU EEONALCOU

OLunnpeocieg tng AEH napéxovtal pe Tny texvikn Carier
Grade Nat, nou neplopilet TNV npowdnon Bupwy (port
forward) og IPv4 SleuBUVOELG. T€ NEPINTWON anattnong
MeAdtn ywa xpron port forward, undpxel kat n
KATAAMNAN XPEWOLUN unnpecta yla public static IPv4.
O TEPHATIKOG €EONALOPOG NAPEXETAL PE CUYKEKOLUEVO
EYKEKPLUEVO anod Tt AEH firmware (UAKO AOYLOHLKO) yLa
TG unnpeocteg npooBaong oto internet kat TNV
UNOCTHPLEN Tou MeAdatn and tn AEH. Enewdr autd to
AOYLOMLKO PETARAAEL TG EQYOCTACLOKEG PUBULOELG TOU
Router, og neplntwon nou otov MeAdtn evepyonoteitat
public IPv4, n Texvikr npowBnong Bupwy dev pnopet va
EPAPHUOOTEL YlO OUYKEKPLUEVEG BUPeG (8083, 8086),
KABWG QUTEG elval SECPEUPEVEG YLa TNV ENKOLVWVLA TOU
CUCTAPATOC SLAXELOLONG TEQHATIKWY CUCKEUWY HE TOV
€EONALOPO Tou Mehdtn.

12.5. EEELOLKEUEVEG UNMNPECIES

H AEH dev npoopEpeL €EELOIKEUMEVEG UNNPECLEG

12.6 Tayutnteg ouvdeong oto Aladiktuo

Ma g ouvdeoelg AEH FTTH, n npaypaoTikn taxutnta
nou anoAapBdavouv ol MeAATEG TAUTIZETAL PE TNV
OVOPAOTLKY) TOXUTNTA TOU NPOYPAUHATOG.
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H AEH avaptd neplodikd ENKALOOMOLNMEVEG HETPNOELG
TOUAGXLOTOV Pl @Oopd KAT' €T0G OUMpWVA PE TO
EKAOTOTE LOXUOV VOPOBETIKO KAl PUBPLOTIKO MAGLOLO.

OL napdyovteg nou dev ogeilovtal otn AEH  kat
SUvavtal va eENNEEACOUV TNV NPAYPOATIKA TAXUTNTA Twv
TNAENKOWVWVLOKWY CUVOECEWV Twv MeAaTwyv elval ot
€EnG:

e TO €KAOTOTE AELTOUPYLKO oUCTNUA  KAL N
UMOAOYLOTLKY) LOXUG TNG TEPHATIKNAG CUCKEUNG TOU

TuvdpouNnTh (laptop, desktop) rnou
XPNOLWOMOLELTAL YL TN PETPNON

e TuxOV neploplopol  OKTUOU  TNG  EKACTOTE
TEPHUATIKNAG OUCKeung Tou [Mehdtn  (laptop,

desktop). H TEPMOTIKA OUCKeUr Ba MPEENEL va
SlabeTel TNV KATAAANAN  Bupa  Ethernet
MEOKELWEVOU VO UMOOTNPEIEEL TNV TAXUTNTA TOU
EUNOPLKOU MOEOYPAUMATOG MOU €XEL EMAEEEL O
MNerdtng.

e H xpnion Wi-Fi kat oyt KatdAAnAou KoAwdiou
Ethernet (caté, cat5e)

e [MBavn tautdxpovn xpnon tng tdlag ouvdeong
and NePLOCOTEPOUG TOU VOGS XPNOTEG KATA TN
SLAPKELD TNG PETPNONG

o TUXOV NAPANMNAEG EPAPPOYEG MOU EXEL AVOLXTEG O
Xpnotng

e TUXOV MEPLOPLOPOL OTOV TEQHATIKO EEOMALOHO
eNOYAG  Tou  ouvdpounth  (router)  nou
xpnowgonoteital, e ngpintwon  nou ol
NEodLaYPAPEG TOU BLAPEPOUV anNO QUTEC MOU
napexeL n AEH.

e OL TUXOV pPuUBpioELG TOu XpPNoTn Elte OTov
TEPUATIKO  €EOMALOMO  (router)  elte  oToO
OUVOEDEPEVO UMOAOYLOTH) TOoU [MeAaTN.

e N TAXUTNTC KaL N SLABECLPOTNTA TOU EEUNNPETNTH
(Server) Nou eN\EYEL VA XPNOLWOMOLANOEL O MeAATNG

e N YWVia KAPYNG Tou KOAWSIOU TNG ONTIKAG Lvag
Wlaitepa and Tty onTkh nNpida €wg tn povada
ontkou diktuou (ONT) otnv onota tepuaTiZeL.

12.7. AlOBECLUEC EQPOPUOYEC VIO TOV EAEyXO TNG
TaxutnTag ouvdeong

H AEH npoogépsl npooBacn o€ SLABIKTUOKES
EPAPHOYEG HECW TwV onotwv oL MeAATEG pPnopouv va
ENEYEOUV KAl VO EMNPBERALWOOUV TIG TAXUTNTEG Mou
avagepovTal  OTOUG  OPOUG  MAPOXNG/XPHons Tng
unnpeoctag.

Ma Ttov €Aeyxo NG ToXUTNTag TNG ouvdeong o
ouvdeopog etval : https://www.speedtest.net/

12.8. EnavopBwoelg/AnolnuLwoelg otov MeAdtn

Y& NeEPLNTWOoN Nou dLantoTtwBouy, KATOMY eAEYXOU TNG
AEH, ouvexelg n enavahapBavopeveg anokALoELG (MPog
TO XELPOTEPO ) TNG ENAXLOTNG METPOUMEVNG TAXUTNTAG
OTO SLadIKTUO O€ OYEON PE TNV EAAXLOTN TAXUTNTA Nou
AVOPEPETAL oToug 6poug NapPoOXNG ™ng
TNAENKOLVWVLAKAG YNNEEGLAG O WPEG aLXpNG N AEH Ba
napexeL otov MeAaTn: 1. yla andkAon €wg kat 10% ano
TNV OVOPOOTIKA TAXUTNTA KAl pgnviata ekntwon naytou
CUPPWVA PE TNV TPEXOUCA EPMOPLKY MOALTIKY TG AEH
KaL 2. yla anokAon navw ano 10% ano Tty OVOPAOoTIKA
TOXUTNTA, TO SKAlWHA TNG KATAYYEALDC TNG cupBacng
XWPELG TNV UNOXPEWON KATAROANG TEAOUG aNOCUVAECNG.

13.  EMIAYZIH AIAGOPQN

Ye neplntwon nou o MeAdtng Bewpetl OTL N AEH dev Tnpet
TNG CUPBATIKEG TNG UNOXPEWTELS, O MEAGTNG Hnopet va
UMORAAEL NOPANOVO/KATAYYEALD €lte i) anooTENOVTAG
EMLOTOA) OTNV  TAXUSPOMLKA BLeuBuvon  Aewpopog
Knpwolag  125-127,  Apnehoknnoy, 11524, Tunua
YnootnpEng AEH Flber, eite i) TNAEPpWVIKWG 0TO TUAUA
EEunnpgtnong MeAatwy oto TNAEPpwvo 13870 eite iii) oe
€L0LKN [0Ye]e]¥e] enwowvwviag oTo
https://www.dei.gr/fiber. H AEH anavtd eyypdpwg 1 pe
PAVUPG  NAEKTPOVIKOU TAXUDPOMEIOU OTN (UOLKY N
NAEKTPOVLKA BLeUBUVON NoU €xeL DNAWCEL O MeAATNG, OE
KGBe napdnovo/KatayyeAla nou TNG  UNOBAAAETAL
EYYPAPWG N PECW  PNVUPATOG  NAEKTOOVLKOU
TOXUSPOMEIOU 1) pEOW TNG OVWTEPW  POPHAG
EMNKOWVWVLAG, €EVTOG AMOKAELOTIKAG npoBeopiag (20)
£lkooL NUEPONOYLOKWY NUEPWY AN TNV UNOROAN. H AEH
anodidel oe k&Be uMOBANBEV ot autrv anod TMeAdtn
NaPANOVO/KATAYYEAND EYYPAPWS 1 HECW PNVUPATOG
NAEKTOOVIKOU TOXUSQOMEIOU 1 HECW TNG OVWTEQW
POPHUAG  enkolvwviag HPovadlkd aplBpd  avapopdg

(0PLOPO  MPWTOKOMOU) Mou  NEPNAPBAVEL KAl TNV
nAnpo®opta tg Nuepopnviag napaiapng O ev Aoyw
ApLOPOG avapopdg kowvonoleitat and tn AEH otov
MeAdTn, epdoOV auTOG altnBel oxetika. H AEH, ot
NEPLITWOELS  MPOPRANHATWV/NALANOVWV/KATAYYEALWY
nou dev XpNnlouv &yypapng anavinong onwg OTLg
NEPLITWOELG  €NAUCNG  TOU  MNPOPAUATOG  ApECA,
ANOCTEMEL sms oTov [ehdtn yla enBeBaiwon tng
entluong Ttou npoPAiuatog. O Tuvhyopog  Tou
Katavohwtr) o ouvepyacta pe tnv EETT, Onou kplvetat
avaykato, avTMETWNIZEL €EWAIKACTIKA TLG AVEMAUTEG
SLAPOPEG PETAEU Twv MeAatwy Kal tng AEH, oL onoleg
APOPOUV OTOUG CUPBATIKOUG OPOUG 1/KAL TNV EKTEAECN
TNG ZUPPBACNG. € NEPINTWON Mou O MEAGTNG NPOEPYKETAL
and AMo KPAToG-peNOG tng Eupwnaikng Evwong o
JUVAYOPOG TOU KOTAVOAWTY) CUVTOVIZEL TIG NPOCTNABELES
TOU MPE TOV QVTLOTOLXO OPMOBLO POPEA TOU KPATOUG-
MEAOUG QUTOU, MPOKELMEVOU VA EMLTUXOUV TNV €nihucn
™G dLapopas.

KaBe Slapopd peTalu tou MMehdatn kat tng AEH nou
apopd otn TupPach, Ba eNAUETAL ANd Ta AKACTHPLa
TNG KATOWKIAG N TNG €3pag tou [MeAdTn 1 Tou Tonou
KATAPTIONG TNG LUpBaonG, ta onota Ba epappdlouy To
EMNVIKO Alkato.

14.  TEAIKEX AIATAZEIX

AkupOTNTa ) akupwola kanowou Opou TNG ZUpBacns h
MEPOUG AUTHG eV ENWPEPEL aKUPOTNTA TNG ZUPBACNG,
TOU UMNOAOLMOU PEPOUG TOU OPOU ) GANOU OPOU AUTAG.
OL Aotnot dpot TNG ZUPPRACNG NAPAPEVOUV O LoXU Kal
avantuooouv NMAAPWG TA EVWOPA ANOTEAECUATA TOUG,
EVW TA pEPN Ba KATABAMOUV KABE NPOCNABELD, WOTE VO
QVTIKATAOTAOOUV TOUG TUXOV  GKUPOUG OPOUG  HE
€YKUPOUG NAPANARGCLOU, KATA TO SUVATO, MEPLEXOUEVOU.
‘ONOL OL 6POL TNG NAPOUCAG BEWPOUVTAL OUCLWOELG.

KaBe eldonoinon tg AEH npog tov MeAdtn oto nAaiclo
TNG ZUPBAONG PNOPEL VA YLVEL HECW TWV AOYOPLACHWY
Nou aNOCTEAOVTAL OTOV MEAATN N NAEKTOOVIKA HECW
TWV EPappoywy (apps) TG AEH ) pe email 1 pe k&Be
AMO NPOCPOPO TEOMNO, LBLWG PE AVOKOLVWOELG HECW TOU
TUNOU 1 PE BLAPNPLOTIKG pnvupata. H AEH xpnowponotet
TNV ENNVIKNA YAWOOa o€ ornoladhnote Ynnpeotia npog tov
MeAGTN KaL oTNV KABE €B0UG eNKOLVWVLA TNG PE AQUTOV.
KaBe eldonoinon tou Mehdtn npog t AEH eival €ykupn
povo eav vyivetal eyypdpws OCUPNEPNAUBAVOUEVOU
NAEKTPOVLKOU gyypdpou-email f/Kal tng €PApPOynS
(apps) TNG AEH, GAMwG 3€ pe KABE VOULUO PHECO, EPOCOV
pnopet va anodelxBel N dNAwon BouAncewg Tou MeAdtn
KAL N NHEQOMNVLA TNG PE VOULMO PEOQ.

H ek pé€poug TG AEH pn doknon 1 peEPK Aoknon
ONOLOUBHNOTE SLKALWHATOG TNG MOU ANOPPEEL ANO TNV
NapEoUca LUPBRAcN dev PNOPEL va BewpnOel OTL AnoTeAEL
napattnon anod to dkalwpa autd, oUTE AMOKAeteL TNV
AOKNON TOU OTO PEANOV.

O MeAdTNG eV €XEL DIKALWHA VA eKXWPNOEL OE TPLTO
nEoOocwno onolodhnote dkalwpa ) unoxpéwon nou
anoppeeL and Toug Opoug TNG Zuppacnc H AEH
SkalouTal, Xwplg Tth ouvaiveohn tou MeAdtn, va ekxwpet
o€ TPLTOUG Ta OKALWHPATA MOU AnMopPEEOUY and Tnv
napoUca ZUPRACN N KAl HEMOVWHEVEG ANALTACELG MOU
NEOKUNTOUV And AUTHV.

YMOTPADH

k) FIBER



