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FINANCIAL SUPPORT FOR THE PURCHASE OF HEAT PUMPS

TERMS FOR GRANTING FINANCIAL SUPPORT

1. Condition for granting financial support for the purchase of heat pumps

Financial support for the purchase of Heat Pumps is granted to residential customers with an
active supply contract with the Supplier PPC S.A. for any residential electricity product.

The provision of financial support shall be conditional on the purchase of a heat pump from
PPC's partners in the MyEnergyHeat Pump Programme and the submission of the heat pump
purchase invoice, as well as the certificate of participation in the financial support programme
for the purchase of the heat pump.

2. Amount of Financial Support & Mode of Providing Financial Support

The financial support for the purchase and installation of a heat pump to increase energy
efficiency in end-use amounts to EUR 500.

The financial support shall appear in the form of a credit on the first Electricity Bill to be issued

after the submission of the supporting documents referred to in Term 1 herein and shall
appear as "Heat Pump Reward".
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