) FIBER

MENIKOI OPOI MAPOXHX THAETIKOINQNIAKQN YIHPEXION

OLNAPOVTEG YEVIKOL OPOL, MOl YE TN ZUVONTIKA ZUpBach
MOU €MNLCUVANTETAL OTO NAEOV, ANOTEAOUV PLa eviaia
oupBacn (Epeing «XUpBacn») Kol kaBopllouv Toug
OPOUG KaL TIG NPoUNOBECEL;, und Toug onoloug n
avwvupn talpela pye tnv pe tnv enwvupla «AHMOZIA
EMIXEIPHYIH HAEKTPIZMOY ANQNYMH ETAIPEIA», koOu
SLAKPLTIKO TITAO «AEH AE.», nou edpelel otnv ABrva,
(XaAkokovBUAN 30, T.K. 10432), ye A.®.M. 090000045, A.O.Y.
DAE ABnvwv, ApBpog MEMH.: 000786301000, €peing
KOAOUMEVN «AEH» Ba NaPEXEL otov/nv
unoypdapovtajouca  (EQeENG  «MeAGTNG»),  [évavtL
QVTOAGYUOTOC], TIG TNAEMKOWWVLIOKEG UNNOEESIEG, Nou
NEQLYOAPOVTAL AVOAUTIKG GTNY NAOOUGA KGL CUVOMNTIKA
OTN ZUVONTIKA ZupBacn:

1. OPIXMOI

OL aKOAOUBEG AEEELG KAL PPACELS MOU XPNCLUONOLoUVTAaL
OTOUC NAPOVIES OPOUG BA £X0UV TO GKOAOUBO vONuUa:

AnokAloelg taxutntag (a) AndkAon: Ita otadepd
Siktua andkAlon Beswpeltal Tl undapxel otav To 5°
EKATOOTNUOPLO TOU JELYHOTOG TLHWY TOXUTATWY €lval
MIKPOTEQO anO TNV TN TNG EAAXLOTNG TAXUTNTAG NOU
QVOQEPETAL  OTOUG  OPOUC  MOPOXNG  XPNong  Tng
unneeotag), (B) Zuvexng 1 EnavaAauppavopevn
ANOKALON: N AnoKALoN OTaV NOPOoUSLAZETaL G JUO ano
TOUAGXLOTOV 3 Jelypota peTpncewy , ta onola 3
Selypota  AappBdvovtal ot DLOQOPETIKEC  NUEPRES,
OUVEXOUEVEG METCEU TOUG. (y) InUaviwkn AndkAwon:
Bewpeltal OTL UNGPXEL OTAV TO 52 EKATOCTNUOPLO TOU
SElyMOTOC TWHWY TAXUTATWY  €lvaL PKPOTEPO KATA
TouAaxLoTov 10% and Tnv T TNG eAAXLoTNG TAXUTNTAS
MOU QVAPEPETAL OTOUG GPOUS NAPOXAG / XPHRoNng tng
unnpEeciag,

AKTUO NOAU UPNANG XWPNTIKOTNTAG 1} AIKTUO ONTIKWY
wav (Fiber to the Home - FTTH): 3IKTUO NAEKTOOVIKWV
ENKOWVWVLWY TO onolo anoteAeital €€ OAOKAPOU anod
OTOWKELD OMNTIKMV VWY LKOVO va MOREXEL UNnpecleg
EUPUIWVIKNG NEOoRGoNG o€ NOAU UPNAES TAXUTNTEG.

EBvikn) Emttponn TnAenikowwviwv kat Taxudpopeiwv
(E.E.T.T.): n €Bvikr) PUBULOTIKY ApxN apuodla yua Béuata

napoxng  SWKTUWY  KOL  UMNPEECLWY  NAEKTOOVIKWYV
EMKOWVWVLAWY, OUVAQWY  EUKOALWY  KAL  CUVAQWY
UMNNPECLWV.

[EnayyeApatikn Xprion: n Xenon twv NapexdUevwy
UMNNPECLWV MOU  ONEUBUVETAL CGE QUCIKA 1 VOULKA
NEOCWNA  YyI& TNV €V YEVEL ENAYYEAUOTIK TOUG
dpacTnpLodTnTa.]

OWLaKr Xpnon: N xpnon Twy NAapexoOuEVwY UNNPESLLY
nou ylveTaL and GuUCIKA Npoowna (UN ENOYYEAUOTIES)
QAMOKAELCTIKG KAl HOVO OTO XWEO TNG KATOWKIOE TOUG KAl
Sev oXeTlleTAL PE KAVEVA TEOMO PE TNV ENAYYEAUATIKN
Toug dpactneldTnTa.

Maylo: to KaTaBoAOPeVO pnvialwg nocd and tov
[MeEAGTN  via TNV Nopoxr NG TNAEMKOWWYLIGKAG
Ynnpeolag and t AEH.

MeAdTNG O  VOPWOSG  KATOXOG  TNAEMIKOWWVIGKAG
TUVSEDNG, OTO OVOUa Tou onolou ekdidetal and th AEH
O AOyapLacuOS TNAEMIKOWWVLIOKWY TEAWY yla TNV
TNAENKOLVWVLAKA YRNpeola nou Tou napéxetat

YUpBAcN: oL NOPOVTES YEVIKOL OPOL GE GUVBUACHO HE TN
TUVONTLKA ZUUROCH, OLONOLOL BLEMOUY TNV EVVOUN OXECN
PETOEU TNC AEH kat tou MeAdtn.

JUVONTIKA IUUBACN: TO CUVNUUEVO CTOUG MAPOVIES
levikoug ‘Opoug €VTuno, GTO OMolo ANOTUNMVOVTAL TA
BOOWKA XOPOKTNELOTIKY TWV NUPEXOMEVWY YNNPEECSLWY,
NG XUpBaong Tta otowela Tou [MeAdtn, To onolo
unoypdgetal  and  tov  [eEAGTn kAt anoteAsl
QvanodonaoTo PEPOG TNG NaPOUCAG TUUBRaoNG.

ToayxUtnteg: (Q) TUvdeong n taxUTNTta e TNV onoila
EMLTUYXAVETAL N OUVOECN TOU  TNAEMIKOLVWVLIOKOU
TEPHATIKOU €EONALGHOU UE TO THAEMKOWWVLOKO AlkTuo
yla v npocBaon oto Sladiktuo. Elval ndvta uikpdtepn
and TNV «OVOUOOTIKA» TAXUTNTA KOL EVOEXETAL va
UETARAMETAL PETA and KABE SLAKONMN KALENAVACUVIEDN.
(B) EAGXLOTN TaXUTNTA: N TAXUTNTO NOU LOOUTAL WE TO 5°

EKOTOOTNUOPLO TWV PETPACEWY KATA TN CUVDEGCH TOU
MeEAGTN OTIG WPEEG alkpnG. (y) Méylotn taxutnta: n
TAXUTNTA NOU LOOUTOL WE TO 95° EKATOCTNUOPLO TWV
METPNOEWY KOTA TN CUVIESH Tou MeAATN OTIG WPES N
AlKUNG (B) ZuvnBwg AlaBéoLun taxutnta: n evdldyeon
TN TWY PETPACEWY KOTA TH CUVSESN ToU MeAdTn OTLG
WPEG AKUNG

TnAenikowvwviakn Ynnpeoia: n unneecia npoopacng
OTO JLABIKTUO €€ OAOKANPOU and OTOLXELD ONTIKWY VWV
(FTTH), n onola napéxetal and tn AEH otov Mehdtn
oUPPWVA PE TOUG OPOUC TNG napoucas (EQeENg Ba
QVOPEPETAL KOL WG «YMNPETLO»).

TNAENLKOLVWVLAKO AIKTUO: TO TNAEMIKOWWVLAKS SIKTUO
NG AEH A/KOL TRLTWV TNAEMKOWWVLAKWY NAROXWY KAL N
uUNodopn AUTAG/WY, PHECW TWV ONolwy NAPEXOVTAL Ol
TNAENKOLWVWVLAKEG YNNPEGLEG GTOV MEAGTN.

TNAEMNLKOLVWVLAKOG TEPUATIKOG  €EONALOUOG O
€EONALOPOGNOU €yKaBLOTATAL GTO XWPEO Tou MeEAdTN KaL
elvat  anopattntog  vwa v napoxn Ty

TNAEMKOWVWVLIOKWY  YINEESLWY. O TNAEMKOLWVWVLOKOG
TEPHUATIKOG EEONAOMOG Nou Napexel N AEH Slakplvetat
ce: () Teppotkd Ontikou Awtuou, (i) Modem/Router
(Integrated og gva koutl A EexwpELoTd, avdAoya PE TNV

SloBeocwotnta), (i) WI-Fi  Repeater (NpOOLOETIKG
katény  altnong  tou  MeAdtn  kat  [KOTABOAAS
QVTAMNGYUaTOC)).

Building Entry Point (BEP): O e€fonAlopdg nou

eykabiototal and tov MApoX0  TNAEMKOWWVLAKGWY
UMNNPECLWLY XOVOPLIKAG AKTUOU OTO KTAPLO TOU NEAATH,
ouvNBwWG otnV NPOGoOYN 1 o€ GANO NPOGRAUGLUO CNUELO.
O ev AOyw eEONALOPOE ELvaL anapaltnTog yia Th ouvdeon
NG KABETNG KOAWSIWOoNG KAl CUVAKOAOUBA yLa TNV
evepyonoilnon ¢ NOpoxng TwyY UMNPECLWY GTOUG
AOLMOUC XWPEOUG TOU KTLPLOU.

TnAenikowwviak — X0vdeon: n  ouvdecn  nou
NECYMATONOLELTAL HEGW TOU THAENLKOWVWVLAKOU AKTUOU
VLG TNV NAPOXH Twv TRAEMNIKOWWYLAKWY YNNOEGLWV.

Tpitog TNAENKOWVWVLOKOG Napoxog: KOO
TAAENKOWWVLOKOG  NAPOXOG- MAny NG AEH- nou
EUNAEKETOL CUPPWVO  PE TNV EKACTOTE LOYUOUGCT
vouoReota/ OUBULOTIKO nAalolo, otnv
uhonolnon/evepyonoinon TNAEAKOWWVLOKAG
TUvBEGNG.

™me

Xprotng: onoloSANOTE QUOLKG MEOCWNO MOU  KAVEL
XPHon TNG TAAENLKOWWYLAKAG YNNPEGLAG (lTe péveL oTov
1310 xwpo lte oxL).

2. ANTIKEIMENO ¥YMBAXHY - NMAPEXOMENEX
THAEMIKOINQNIAKEY YIMHPEXIEY

H AEH napexel [Evavil xpéwonc] otov lMehdtn tnv
TnAenwowwvlok — Ynnpeola "AEH  Fiber” nou
nepAapBAveL Tny unnpecta npdoBaong oto dladlktuo
(Internet) péow otolelwy ontkwv wwv  (FTTH),
CUUQUWVA PE TO €KAOTOTE LOXUOV VOUOBETIKO KAl
KAVOVLOTIKO MACILGLO, TOUG OPOUG TNG NAPOUGAC KL TOV
€KGOTOTE LOXUOVTA TLHOKATAAOYO TNG AEH. Anapattnteg
nEoUNoBEGELS yLO TNV Nopox TG Ynnpeslag AEH Fiber
elval N katox)  TNAENWKOWWVIOKOU — TEPHPATIKOU
€EONALOUOU, KOTA TA opldueva CTO Apbpo & NG
napouoas, KAt 1 AadLGAENTN  NAPOXH NAEKTPLKAG
EVEQYELAG OTLG EYKOTACTACELG TOU [leAdtn Kkotd Ta
OPLIOPEVA KATWTEQW.

OL avWwTEPW UNNPESLeG NOPEXOVTAL KOl GE MeAATEG e
avannpla. MeplocbTEPES NANPOPOPLEG NOPEXOVTTLOTNY
enlonun LoTtoceAlda TG AEH https://www.dei.gr/fiber

H napouca TupBach SLEneL TN oxeon tng AEH kal tou
MEAGTN OXETIKG PE TNV NAPOXH TNG TNAENIKOWWVLAKAG
Ynnpeolag, pe TtV €npUACEN Twv OPWOHEVWY OTNV

€KGOTOTE  LOXUoUoO  vopoBecla.  MepLocoTeEPE]
AENTOPEPELEG OYETIKA HPE TOV EKAOTOTE LOYUOVTIO
TWoKkaTOAOYO TG  AEH  (nx.  €pAnaf  TEAN

evepyonolnong unviaia TéAn, XOEWOELS TNAEpwVLAg,
TEAN NEdwEnSg BlaKonng KAn.) dlatiBevial yia toug
evOLOPEPOPEVOUG OTO SIKTUO KATAoTNUATWY TNG AEH,

TNAEPWVIKG  OTov  aplBud 13870, KaBWC Kal
Sladktuakr) dleubuvon https://www.dei.gr/fiber

ot

EkTOg and tov MeAdTn, Xpnon Twy UNNEECLWY EXEL TN
SuvatdTNTC VO NEAYUATONOLEL ONOLOCSANOTE XpHoTNG
pe €uBUVN Tou TMeAdTN yLa TN vopwn xenon wme O
MeAdTNG KAl O XPNOTNG MNOU  UMELCEOXETOL GTO
SIKOWHPOTA  Tou, €ubluvovTal evavit NG AEH e
OAOKANPOV KOL GAANAEYYUWG O KABEVAG YL TIG OPENEG
and TN XPNoh Twyv UNnEecwwv oTto nAaiclo NG
TUpBaone

ENHMEPQYH: 3¢ neplntwon SLOKONNAG TNG NOpoxns
NAEKTPLKAG EVEQYELTC KAL YLO OGO XPOVO JLOPKEL auth,
Sev Ba €lval EPKTO va NAPEXETAL N TNAEMIKOLVWVLOKN
Ynnpeola kat katd ouvénela o TleEAdTNG va  €xeL
npocBaon otov Jdladiktuo (Internet). O MeAdtng
UMOXPEOUTAL VO EVNUEPWVEL TN AEH v v Unapén
npocBeTou €EoNALGHOU (cuvayepuog, fax, POS, modem
KAM.) NOU €lval CUVOEDEUEVOG PE TOV TNAEMIKOLVWVLIAKO
TEPHATIKO EONALCUO. H AEH evnuepvel Tov MeAdTn OTL
0 €E0MALOUOC aUTOE BUVATAL VA ENNPEAGEL TNV TAXUTATS
)/KAL TNV NOLOTNTA TNG TNAENKOLVWVLOKAG Ynneesiag. H
AEH oudeula €uBuvn @epeL o neplntwon nou o

eEONMOPOG  QuUTOC Jev  €lval  CUPBOTOS  pE  TOV
TAAENKOLVWVLAKO TEPUATIKO EEONALOHO.
3. ATAAIKAXTA ENEPTOMOIHYIHY
THAEMNIKOINONIAKHY YITHPEXIAY
H AEH avoptd otnv LOTOCEA DO ™mg
https://www.dei.gr/fioer upe T OXETKA  Evieln:

«ZUPPRAGELG» TO €VIUNO TNG ZUVONTIKAG TUpBOGNG nou
CUUNANPWYVEL O TeAdTNG TOUG NAPOVIES [evikoug
OPOUG KAL TO EVIUNO UNAvaxwpnaone.

Mo TNV ekklvnon tng dadkactag evepyonolnong tng
TNAENKOLVWVLOKAG YNNEEGLAG, O MEAATNG CUMMANPWVEL
N EAEYXEL TNV 0POBN CUUNAKPWON (08 NEPQINTWOELS

CUMBACNG  EKTOG  EUMOPLKOU  KOTOOTHMOTOG/ €
ANooTACEWS n NAEKTOOVIKAG QMNOGTOAAC
NEOCUPNANQPWUEVNG  TUVONTWKAG  ZUPBOCNS) KoL

UNOYPAMEL TN TUVONTKY ZUPBAOCH, N onola NpEneL va
OUVODEUETOL and TA JKALOAOYNTLKA MOU analtouvTal
YL TOV EAEYXO TN TAUTONPOCWNLAG TOU MEASTN KaL and
TOUG Nopovieg Tevikoug Opoug nou  anotehouv
avandonaoto TUAUO AUTAG KAL WG EVIAlo GUVOAO
PUBUILZoUV TIG OXETELG TNG AEH pe Tov MeAdTn. O MeAdTng
PEPEL TNY ANOKAELGTIKA €UBUVN VLA TNV 0PN KAL aKPLBRr
SUMNAApwon Twy oTtoelwy tng Altnong kat yia thv
noookdulon  Twy Aoy avaykalwy  yua Ty
EVEQPYOMOINGN EYYPAPWY N YL TOV EAEYXO TNG OPBNG
CUUNAAPWONG TNG.

Mo TNV ONOKANpPWoN  TNG  evepyonolnong  tng
TNAENKOWVWVIAKAG Ynnpeolag, o MeAdtng Ba npénel
NEONYOUUEVWG: ) VO MPOCKOULGEL TA NTNBEVTA and ™
AEH  JwaohoynTka  €yypapa 1 GAMa  oTolkEla
MEOKELMEVOU VA €MOANBEUTEL N TAUTOTNTG TOU, N
SlevBuvon kaToLlkiag A £3pag Tou (e NEPINTWGHN VOULKOU
npoownou), o AOM. kal Ta oTolela Tou vopipou
EKNPOCWNOU TOU (0 MEPINTWON VOULKOU MPOGWNou),
KOBWG KaL B) KABE AANO OXETIKO HPE TNV EKTEAECN TNG
TUPBacNg £yypago, nou Tuxov Intnlel and tn AEH,
nEoKelWevou va dloBlBactel and auth o Tpltoug
TAAENKOLVWVLAKOUG Mapoxous, w¢g anatteital ya va
KOTOOTEL SuvaTr) N evepyonoinon (n.x. EE0UCLOSOTHTELS)
KAL YY) va unoypAyeL T ZUpBAcH (ZUvonTKA ZUuBacn Kat
NOPOVIEG YevikoUg Opoug). H Zuvontikr ZuuBaon
unoypagetatl and tov MeAdtn (e neplnTwon Ppuotkou
NEOCWNOU) N TO VOULPO EKNPOCWNO (o€ neplntwon
VOULKOU MEOCWou) 1 Vouluwe €0UuclodoTnuevo and
autoug NPOCWNO.

Me Tnv nopoAaBr TG ZUvonTKAG TupBaong n AEH
SIKALOUTOL VO EAEVEEL TNV MIOTOANMTIKY (KAVOTNTA TOU
MeAATN, OELONOLWVTAG MANPOPOPIEG MOU TNEOUVTAL
voplpyws. H AEH Jdwotneetl to dwkalwpa va  unv
EVEQYOMOLWNCEL TNV MAPOXH TNG TNAEMIKOWWVLAKAG
Ynnpeolag edv dlonotwosl O0TtL o MeAdtng eivat
APEPEYYUOG, N yla onoladnnote A euloyn attia,
YVWOTONOLWVTAG TNV Andpacn autr otov Meadtn. H AEH
KOTA TNV OVEAEYKTN KAL BIKALOAOYNUEVN KOLON TNG EXEL TO
Swalwpa va InTAoeL and Tov TMeEAGTN TNV KATABOANR
£yyUNONGH NOOKATABOANGONOLAGIANOTE HOPPAGYLA TNV
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EVEQYOMOINGN  TWV  UMNEECWLY  MOU  AnoTEAQUV

QAVTIKELPEVO TNG NaPOUCAG.

H AEH evnuepwvel Ttov MeAAGTN yla TNV KAT' ektiunon
nuepounvia  evepyonoinong NG  TNAEMKOWWVLIGKAG
Ynnpeolag, AauBavovtag unoyn tnv nopsla  Ttwv
€OYOOLWY  ONOKANPWONG  TNG  TNAEMKOWWVLOKAG
TUVOEONG ME TO TNAEMWKOWWVIOKO TNG Alktuo. Zinv
neplntwon  nou  xpnowonoteltatr  diktuo  Tpltou
TNAENKOLVWVLOKOU Mapoxou, N AEH evnuepwvel tov
[EAGTN YO TNV NUEPOUNVIO EVEQYOMNOINGNG OUECWS
POMG  evnuepwBel  oxetkd  ond  tov  TpPlto
TNAEMNKOWWVLGKO NGpoxo. H AEH, népav g dueong
SlaplBaong Twv OXETIKWV eyypdpwy otov  Tplto
TNAENKOWVWVLAKO  Ndpoxo , Jev  UMEXEL KANoLa
NEPALTEPW €UBUVN. ML TO AOYO QUTO, GE NEPINTWOSN UN
evEQYONOINONG 1 KOBUCTEPNONG eveEpyonolnong tg
Ynnpeolag and telto tnAenkowvwviakd Napoxo, n AEH
dev Ba eublvetal évavtl tou [eAdTn vwa Tuxdv
napapiocn TWv UMNOXPEWCEWY Tpitou
TNAEMKOWWVLAKOU NAPOXOU €K TNG EKACTOTE LOXUOUCAG
vopoBeslag. Edv n evepyonolnon tng TNAENKOWWVLOKAG
TUvOEONG OEV ENENBEL TO QPYOTEPO EVTOG TPV (3)
pnvwv  and TNV NaPOAdBR  TNG  UNOYEYRAUWEVNS
TUpBacng kAL TOu  OUVOAOU  Twy  anapaltntwv
SkaLoAoyNTIkwy and tn AEH, yia Adyoug avayOouevous
OTO TEXVIKA QVEQLKTO QUTAC N AEH unoxpeoutal va
evNUEPWOEL  Tov  [eAdtn,  unodelkvUovtdg — Tou
NOPGMNAG  OAEC TG UNGPXOUGCESG  EVOAOKTIKEG
Suvatotnteg. EQoocov o MeAdTng enBUpel va AGReL
EVOMCKTIKEG TNAENIKOWWVLAKES Ynnpeoleg and tn AEH,
opeleL va UNOYPAWEL TN OXETIKA ZUPRACH, GANWG EXEL
SKalwpa va katayyelheL tn ZUpBacn Gueca kaL alnulwg
VIO QUQOTEPO TA CUPBCANOUEVA PEPN. ZE KABE GAAN
neplntwon (MAnv TG aduvaplag evepyonolnong yua
TEXVLIKOUG AOYOUG) N AEH JikaloUuTal, KaTd Tny kplon TG,
va ouvexloel ™ dladkacla  evepyonolnong g
eneyeloc0g TNAEMKOLWVWVLOKNG YNNPESLAG,

Y€ neEPNTWON  NOU vyl TV N0poxn  Twv
TNAENKOWVWVLIOKWY YANEECIWY ONOLTELTAL N €KTEAEGN
£OYOOLWYV OTO XWPEO Tou [eAdTn, n AEH Suvotal va
XOEWVEL TOV MEAATN PE TO KOGTOG EKTEAEGNG TWV £V AOYW
EOYOOLWY,  EQPOCOV  MPONYOUUEVWS — QUTOG  €XEL
EVNUEPWOEL KaL anodeXTEL TNV ev Adyw ¥pewohn. H
OXETIKA EVNUEOWON Ba YIVETAL EYYPAPWE 1 TNAEQWVLKA.
YTIC NEPLITWOELS AUTEG, N AEH dev Ba npofolvel otny
EKTEAEON TWV EPYACLWY, NP TNV €EOQANCH Twv
QVWTEQW XPEWCEWV YLO TNV EKTEAECH TWV EQYACLWY, EVD
o neplntwon nou o MeAdTNG KatayyelAel TNy napouca
TUpBaoN €wg TNV nuepounvia evepyonolnong kal pPetd
TNV €EVOPEN EKTEAECNG TWY EQYACLWY, O Merdtng dev Ba
EXEL TO OKalwHPO BLEKSIKNGNG KAL ENLCTPOPNS TWY EV
AOYW Nocwy, KaBWE autd Ba éxouv danavnBel yla diko
TOU  AOYOPLOCHO,  MNOPOLTOUPEVOS  PNTWS  KOL
AVEMPUAGKTWES and TNy JLekdlknor Toug SUVAPEL TNG
napouscag.

Akailwpa unavaxwenong tou MeAdtn: ce neplntwon
nou N XUpBacn cuvantetal €€ aNOCTACEWS 1 €KTOG
EUNOPIKOU KATAOTHUOTOG, O MEAATNG £xEL TO dikatwua
VO UNOVOYWPENoEL  aZnpiwg  and  authv  evtog
dekateccdpwy (14) nuepwy and tnv katdaptwon g O
MEAGTNG XPEWVETAL YLA TN XPNSN TNG TNAEMKOWWVLTKAG
Ynnpeolag yla 1O XPovikd SlacTtnpa  pEXPL TNV
UNavVOXwENor TOU, €pOCOV QUTH €XEL evepyonolndel
KOTd TO  XPOVO  AcKNoNnG  TOU  SKALWHOTOG
Unavayxwenong. e neplntwon unavaxwenong Tuxov
nocda nou 8a £xouv KATARANBEL Suvdapel TNG ZUPBACNS
(N.X. TENOG PETARACNG TEXVIKOU) Bev Ba eival duvato va
avalntnBouv KAl PNTWS CUMPWVELTAL KAl ylvetat
anodektd and tov MeAdtn nwe otnv neplntwon auth
Sev Ba pUnopel va JLEkBIKACEL Ta v Adyw Nocd, KaBWG
QuUTA Ba €xouv danavnBel yLa SIKd TOU AoYOpLACHO. €
NEPLNTWON NOU TA £V AOYW Nocd Sev €xouv eE0PANBEL, N
AEH Ba duvatal va ta SEKSIKACEL, KaBwg autd 8a
apopouv oe  KOOTN MNOU  MEAYPATOMNOLOUVIAL VLo
AoyapLacpo tou MeAdTn Kal autdg Ta €xel anodexBel
QVENIPUAGKTWG.

4.  AIAPKEIA YYMBAYHX

H napouca TUURaoN EXEL DLAPKELD OPLOUEVOU XPOVOU 24
pnvawy. H woxug tng TupBaong opxicet and  tnv
NUEQOUNVIO  EVEPYOMOLNOEWS TNG TNAEMIKOWWVIOKAG
Ynnpeolag 6to xwpeo tou Merdtn.

Metd ™ AAEN TG Jupkeldg NG N XUpBaocn
UETOTPENETAL AUTOUATA GE QOPLGTOU XPOVOU, EKTOG OV

o MeAdTNG ENNEEEL €lTE:

a) VA TNV OVOVEWGCEL YLO OPLOUEVO XOOVO, CUPPWVT
pye Tta dlabEowa  (EKACTOTE  LOXUOVTO) NOKETA
NOOCPELOUEVWV UNNOEGLWY MNOU NEOBAENOVTAL OTNV
EKACTOTE LOXUOUCQO EUMOPLKA MOALTIKA ThG AEH. Ie
autn Tnv nepintwon n AEH duvatal, katd tny kplon
TNG KAL 0TO NAGICLO TNG EUNOPLKAG NOALTIKAG TG, va
NOOCEEPEL WG AVTOAOYPO oTov MeAdtn via v
AVAVEWON TNG ZUPBACNG VLA OPLOMEVO XPOVO €lte
EKNTWOoN ouvBPouNG elte AMEC avTtanodOTIKES
napoxes. To altnua tou MeASTN Yo TNV avavewon
TNG ZUPBACNG YO OPLOWEVO ¥POVO, duvatal va
unoPAnBel npo¢ tn AEH elte TNAEQWVIKWG (UE
nxoyPAPNon TNG KANoNG and Tn AEH), elte eyypdpwd.
Y€ kGBe NePNTWGCN, N CuykataBecn MeAdTN OTOUG
GPOUC TNG AVAVEWGSNG VLA OPLOPEVO XPOVO B NPEneL
va elval ENTr, OUYKEKPLUEVN KOl va MNOPEXETAL
EYYPAPWE 1 NAEKTOOVIKG, E(TE

B) va TNV KaToyyelhel cUPQWVO PE TO GEBPRC 5 TNG
nopoucag.

5. KATAITEAIA THX YYMBAYHX

5.1. Akaiwpa katayyeAiag and tn AEH

H AEH JuUvotol va kotayyeldel avd ndca oTypn ™
YUpBaon ywa onoudalo AdYo, OnNwg EVOEIKTIKA: Q) O€
neEPINTWON PN CUPPOPQWONS Tou [eAdtn pe TG
CUUBOTIKEG TOU UMOXPEWGCELS Nou Bewpouvtal OAeG
OUCLWIELG KABWG KoL O nepLnTwon nou o MeAdtng
Katactel apepéyyuog, B) Bavatou tou MeAdTn, KAPUENS
ToU Merdtn ot KOTACTACN NTWYXEUONS N nouchg
MANPWHWY 1) GAANG NAOOUOLAE KOTACTAGNG, METATOONNAG
TNG VOULKNAG TOU HOPPNAG (G NeplnTwsen NEAGTN VOULKOU
npocwnou), Béong tou und kalectwg JLEAUCNG,
EKKABAPLONG AVAYKACTIKAC SLAXELPLONG, V) o€ nEpINTWGoN
onoLOodANOTE GLTLag Nou odnyel o Texviky aduvaula
NOPOXAG  TWV  TNAEMKOWWVLIOKWY  YANQESWWY. €
neplntwon katayyeAlag tng TupBaong and tn AEH pe
UNALTLOTNTO Tou MeASTN (NeP. O OVWTEQW), O MEASTNG
UMNOXPEOUTAL CTNY KATOROAR Twv TEAWY Npoweng
SLOKOMNG 1)/ KOL TUXOV OAAWY XPEWOEWY, ONWSG auTd
NEPLYPGPOVTAL OTNV ZUKBAGH.

5.2. Alkailwpa katayyehiag and tov MeAdatn

O MeAdtng pynopel va katayyelel avd nAca oTyun tn
TUPBOON, €YYROPWS ANOCTEANOVTIAG CYETIKY ENLOTOMN
elte TaxuUdPOULKWE 0N JLlelBuvon Acw PO KNepLlolag
125-127, Apneroknnot, 11524, Tunua Ynootnelng AEH
Fiber €lte pe UARVUPA NAEKTOOVIKOU Taxudpousiou (e-
mail) oTnv NAEKTPOVLKN SleuBuvaon fiber-support@dei.gr,
GNOCTEMNOVTAS TAUTOXPOVA TO avIlypago SeAtiou
TAUTOTNTOG N dLaBatnelou Tou. TA ANOTEAECUOTO TNG
KATAyYEALOG €nEPXOVTAL PETA TNV OPLOTIKA JLaKonn
NAPOXAG TWV TNAENKOWVWVLIOKWY YNNEEGLWY, Nou dev
UNOPEL va yivel apyoTepa and SUOo (2) EpYACIUES NUEPES
and Ty NOPOAARH TNG EYYPOPNG KOTAYYEAOC, EKTOG AV
AW ZNTNoeL o MeAdTNG, onodte N dlakonr 8a ylvel oto
GCUVTOUOTEQRO XPOVIKO JLAGTNUA MOoU ElVAL EPKTO anod
™ AEH.

Y€ NEPLNTWON NEOWENG KOTAYYEACG and tov MeAdth
(BNAadH NPy TNV NApodo NG eAAXLOTNG OPLOPEVNG
SLOPKELOG TNC) TNG ZUPBACNG OPLOMEVOU XPOVOU, O
[MeAdTNG opeldel va koTABGAEL otn AEH TO TEAOG
neodwoEng dLakonnG. To TEAOG NPOwWPENG SLAKOMNG yLa
TNV KATOYYEALD TNG ZUUBAONG OPLOWEVOU  XPOVOU,
oplZetatl ava neplntwon we eENG:

1. E&v n dwakonr ylvel evtdg twy duo (2) npwiwy
pnvayv TNG ZUpBacng o MeAdTNg KataBAAeL ta
naywa duo (2) pnvay, NEpav twv nayiwv nou
QVTLOTOLXOUV GTO XPOVO MOQAPOVAG MAEOV TUXOV
EKNTWOEWY A/KAL ENBOTACEWY Nou €AaRE ent Twyv
NOCWV TOU LOXUOVTOG TIWOKATOAOYOU TNG AEH. XTt0
nocd autd npoctiBetal To evanopelvav nocd
anoéoBeong yla TUXOV endoTNoNn
TNAEMKOWVWVLAKOU TEQUATIKOU €EOMALOPOU 1/KaL
KATAGKEUNG oUVEEONG 0TO SKTUO MOoU avTLoTOKEL
OTO JLUoTNUA Yyl TO onolo Jev KATARGANoOvTAL
nayLa, SnAadn yla TOuG eVOMOMEVAVTEG WNVEG,
META TN XPOVIK  OTWPN  €MNEAEUONG  TWV
QNOTEAECUATWY TNG WG GVW KATAYYEALDG, UEXOL TNV
KAVOVLKN ANEN TNG ZUpBaong pelov U0 PrVeG.

2. EGv n dLakont ylvel petd To 2° prva Tng Zuppoong,
o MeNATNG KOTARGAEL TO éva Tétapto (1/4) Tou

) FIBER

0B6polopaTog TWY UNVLIalwY Naylwy yla To PETA TN
XPOVIKN OTLYMH ENEAEUONG TWV ANOTEAECUATWY TNG
WE AVW KOTAYYEAOG SLACTNUO MEXOL TNV KOVOVLKA
AEN TNG ZUPBACNG OPLOPEVOU XPOVOU. £TO NoGO
autd npootibeTal  TO  evanopsivav  nocod
andéopeong Yte} TUXOV emndoTNoN
TNAEMIKOLVWVLOKOU TEQUATLKOU €EOMALGHOU ry/KaL
KOTAOKEUNG oUVdECNG OTO SLKTUO MOU AVTLOTOLXEL
OTO JLAoTNUA Yyl TO onolo dev kATtaBAAovTaL
naywa, dnAadn ywa ta tpla tétapta (3/4) Tou
evanopelvavtog  SlacTAPATOG/unvawy,  and TN
XPOVIKN OTLYMH ENEAEUONG TWV ANOTEAECUATWY TNG
WG Avw KatayyeAlag, PEXPL TNV KAVOVIKA AnEN tng
TUpBaonc.

OnoLadANoTE  ONUCVTIKY  ouvexllopevn 1 ouxvd
ENAVOAQUBAVOPEVN ANOKALON PETAEU TNG PETOOUHPEVNG
TOXUTNTOG OTO AWSIKTIUO KAl TNG TAXUTATAS nNou
AVAPEQETAL OTOUG OPOUG MOPOXNG TNG unnpessiag
ekhauBaveTal w¢ Bdon ywa tnv evepyonolnon twv
ENAVOPBWCEWY NOU EXEL OTN SLABEGH) Tou O MeAdTNG,
OUUPWVA PE TO VOHUO, CUUNEPNAUBRAVOUEVOU TOU
SIKOLWHPOTOG KATAYYEMOG TNG ZUpBOoNG Xwplg tnv
UNOXPEWGCH KATABOAAC TEAOUG NEowENG SLAKOMNAG, TNG
NopPOoXNG EKTTWONG Naylou r/kat dwpeedv unoBAasuLong
TOXUTNTAG.

5.3 Awkaiwpa  katayyediag and  tov  [eAatn,
nepintwon HOVOUEPOUG Tpononoinong
oupBaTkkwy Opwv anod tn AEH

o€
Twv

O TeAdTNG dKaoUTaL va kaTayyelhel tn ZUpBacn
(coplotou N opLopévou xpodvou) npog Tn AEH, xwpig
UNOXPEWGCH KATABOAAG TEAWY NEOWPENG SLAKOMAG, EVIOG
SU0 (2) pnvwyv anod th BEch O LoXU TOU VEOU pnviaiou
TWOAOYLOU, CUPPWYA HE TO LOYUOV VOPLKO KAl
PUBULOTIKO NAQLGLO, OTLC EEAG NEPLNTWOELG:

Q) TNG TPoNonolnong Twy ToAoylwy, eEalpoupévwy
TWV NEPLITWOEWY: 1) PElWoNG TWOAOYLWY, 2) TEAWV
UETAPOPAG YOOUUUNG KOl TEAWY €Navaouvdeons, 3)
QUENGCNG NOU OPENETAL GTNV €MNLROAN POLWVY 1 KaL
TEAWY, MNOU eNBAMOVTIAL OTNV TWHOAGYNoN Twv
NOPEXOMEVWY UMNEECLWY UNER TOU dnuociou N
eNPBAMETAL APECa and TO EVWOLAKS 1 EAANVIKO
Slkalo, unod tnv npolnoBech OTL TA ANOTEAECUATA
TNG KATAYYEALAG eNEPXOVTIAL OXL vwpltepa and Tnv
NEONYOUHEVN NUEPO aNO ThV NUERQ EvEpyonoinong
TWV VEWY TWOAOYLWY, 1

B) TNG HOVOUEPOUC Tpononoinong twy Napdviwy
VEVIKWV Opwv and tn AEH, efolpoupéviwy Ttwv
NEQLNTWOEWY NOU OL ONAYEC €lval GNOKAELCTIKA
neog  OMENOG  Tou  TEAdTN, Elval  aUCTNEWS
SLOWKNTIKOU  XOPAKTAPA KAl eV €XOUV CPVINTIKES
ENNTWOELG oTOoV MeAdTN 1 eNBONOVTOL AUEST anod
TO evwolakd 1 eMnVikd  dikalo, xwplg kapla
MNEQPALTEQPW  OWKOVOMLKA  €nBdpuvch,  und  tnv
npoUndBecn OTL TA ANOTEAECHUATA TNG KATAYYEALAS
ENEOXOVTAL OXL VWPLTEPO and TNV MNPONyoUuEVn
NuéPa and TNV NUEPa evepyonolnong Twv VEwv
CUMRBOTIKWY OpwV,

3TIG CUUPBACELS OPLOPEVOU XPOVOU, QVEEDPTHTWS TOU
€AV UNGPXEL 1 OXL EKNTWON NAYLOU, EVTOG TOU OPLOPEVOU
XPOVOU TNC ZUUROoNG Sev MPAYUOTOMNOLETAL QUENoh
TOU NOoocOU TOU O@eNbuevou nayiou 1 pelwon
onNoLacSANOTE UNNPEGSLAG, N oNola NEPNAUBAVETAL OTO
unviato nayto. O unoxpewaoelg Tou lMeAdTn yla v
availoyla Tou nocou Tuxdv unololnwy emdotnong
TEPUATIKOU  €EOMALOPOU 1) onolacdhnote  AMNG
ENBOTNONG/EKNTWONS/NEOCPOPAG NOU NEPINGURAVETAL
OTO TEAOS NPOWPENE SLAKOMAG, ONWE AUTO ANOTUMNWVETAL
OTOV NivaKa 0TN ZUVONTIKA ZUpBacH, eEaKOAOUBOUV va
LOXUOUV.

ENLTpgéneTal n aUENcn TOU MNOCOU TOU OPENOUEVOU
naylou EvTOg TOU OPLOUEVOU XPOVOU TNG ZUPBACNG, HOVO
OTNV NEQLNTWON TEXVOAOYLKWY OANOYWY OTLG OMOLeEG N
AEH €EavaykaZetal va npoRel MPOKEWEVOU va Elval
EQLKTA N CUVEXLON TNG NOPEXOMEVNG UNNEEGLOC OToV
MeAGTN XWwPELG va SLaBETEL EVOAAKTIKY KOl EXOUV WG
CUVEMELD  ONUAVTIKG  QUENUEVO  KOGTOG  XOVOPLIKNG,
odnyouv Ge avaBABULON TWV NOPEXOUEVWY UNNPECLWV
KOL €XEL EVNUEPWOEL OXETIKA KOTA TA OPLlOPEVA CTO
VOULKO KAl pUBULOTIKO MAaLoLo n EETT. Xtnv nepintwon
aut o MeAdTng €xel dwalwpa va Katayyelhel th
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TUpBaon Adyw NG WS Avw QUENong xwplg tnv
UMNOXPEWOCN KATABOAAG TEAOUS MOOwWENG SLAKOMNAG KATA
TO AVWTEQW.

STV €wold TNG KATG TO QVWTEPW  HOVOUEPOUG
Tpononolnong vyla Tnv onola NopeEXeTal dwkalwua
KOTayyeAlag and tov [ehatn xwplg unoxpéwon
KOTOROANG TEA DY nPoOwWENG JLaKonng, Sev
NEPOPBAVETAL N NEPOCONAKN OTO €NEXBEV MOKETO,
UMNNPECLWV ENNPOCHETOU NAKETOU UNMNPECLWY ) AVEU
TWAPOTOG 1 B)  EVOVIL TWAMCTOG KATOMWY TG
NEONYOUUEVNG PNTAG CUPPWYNG yVwHNG Ttou MeAdtn
(Sladkacia opt-in).

Me TOV TEQUATIOMO TNG TUPPRACNG ONEG OL OMALTACELS
xpewvovtatl and tn AEH kal kablotavtal ANENpOBeCUES
KOl ONOLTNTEG WE TNV Napodo npobsoplag tplavta (30)
NUEPWY and TNV €kdOGN TOU GXETIKOU TWOAOYLOU TNG
AEH (B3AAN nuEPa). Ze NEPINTWON NOU PETA TNV €kdooN
EKKABAPLOTIKOU  AOYOPLAGUOU  MEOKUWEL  MIOTWTIKO
unorono  ungp Tou MeAdtn, TO UnoAOIO  QUTO
eNOTEEPETAL oTov TMeAdtn, xwple va analteltal n
UMNOBOAN ELDIKAC NEOG TOUTO altnong and Tov Merdtn. H
EMNLOTPOPN YIVETAL TO GPYOTEPO €VTOG dUO (2) unvwy
UPECW ANEUBELOG KOTABECNG O TEANETLKS AOYAPLACHO
TOU NEAGTN. .

6. THAETIKOINQNIAKOX TEPMATIKOX
EZOMNAIXMOX

6.1. TNAENKOWWVLAKOC TEPUATIKOG EEONALOUOG TNG AEH

H AEH dUvatal va napéxeL otov MeAdTn Tov anapaitnto
TNAEMKOLVWVLOKO TEQUOTLKS EOMALGHO TNG EMAOYNG TNG
YL TNV NOpoxH Twy TNAENKOWWVIAKWY Ynnpeolwy. O

TNAENKOLVWVLAKOG TEQHUATIKOG eEONMoUOG
napaywpeeltatl otov MeAdtn and tn AEH und tn popen
xpnowavelou,  MNEOKEWEVOU  vO  XPNOoLUOoNonBel

AMOKAELOTIKG vyl TN ouvdeon tou [lehdtn oto
TNAERKOLWVWVLOKO AlkTuo Tng AEH, anoyopeudpevng Ttng
KaB' olovdNNoTE TPONO NAPUXWENONS TNS XPHoNS TOU
o€ TPlTouG.

O TNAEMNIKOWWVIOKOS  TEQUOTIKOS  €EOMALOUOG  Mnou
napexetal and tn AEH JwBgtel eyyunon and tov
KOTOOKEUGOTH, TG  KUpla oToela ¢ onolag
QAVOYPAPOVTIAL GTOV 0SNYO XPHOoNG NoU GUVOSEUEL TOV
€EoNAlopo. e neplntwon €updviong NEAYPOTIKOU
ENATTWHATOG 1 EMEWNG CUVOMOAOYNUEVNG WBLOTNTOG
TOU €E0NALGHOU, LoYXUOUY OL NEPL NWANCNG SLATAEELS TOU
ACTIKOU  KWdlka  avopoplkd  pe T Sopbwon,
AVTIKATAOTAON KAM. TOU £E0NALOHOU, AVEEQDTATWS TNG
YEONTHG €YYUNCNG NOU NOPEXEL O KATACKEUTTTNG,

H ouvdeon TOU  TNAEMKOWWVIOKOU — TEQUATIKOU
€EonALlopPoU nMou napéexel N AEH, n evepyonoinon kot
GUVTAPNON TOU , MOAYUATONOLELTAL ANOKAELOTIKA anod TN
AEH yl0 OAO TO XPOVIKO SLACTNUC KATA TO onolo n
TNAEMIKOWVWVLAKY)  CUVSECN Tou TeAdTn NAapapeveL
EVEQYH OTO JIKTUO TNG AEH. K&Be engpBacn ) aANayh 1
anokatactaon  BAGBNG  TOU  TNAEMNKOWWYLGKOU
TEPUOATIKOU  €EOMALOMOU  MoU  nopéxel  n  AEH
MNEAYUATONOLELTAL povOoV and NPocwnikd TG AEH 1 anod
€L0IKWG EEOUGLODOTNHEVO anod TN AEH tplto npdcwno. O
[MEAGTNG ouvalvel KAl UNOXPEOUTAL VA EMNLTPENEL TNV
eNeUBEPN npocRacn TOU efouscLodotnuévou
MNEOCWMKOU TNG AEH yLa NPaypaTonoinon EAEyXoU ) kAL
anokataotoon BAGBNG O MeAdtng oe neplntwon
PBOPAG, EGPOAUEVNG EYKATAGTACNG ) pUBHLONG BAABNG
1 KOTOOTPOPNG TOU TNAEMKOWWVIAKOU TEQUATLKOU
€EONALCUOU NOU NAPEXEL N AEH, nou o@eNeTal oe SIKA
ToU (1 TOU XpNotn) nEGEn B/ Kol napaAewn
€EQALOOUPEVNG TNG PBOPAG and TN CUPPLVNUEVN XPHon,
BopUveTaL PE TO NOGO MOU EKAGTOTE NEOCdLoplleTal
and ™ AEH w¢ Téhog Avtkatdotacng EEonNALGUoU Ki
AVaypPAPETAL otn SLOBIKTUOKN Slevbuvon
https://www.dei.gr/fiber.

AleUKpWIZETOL OTL OTIG MEPUNTWOELS AUTEG (ANWAELAG
UNNEECLOV AOYW PBoPAC/ BAGRNG 1 KATACTPOPNG TOU
NapexopevoU anod tn AEH TepuaTKoU €§oMALGUOU), N
AEH dev Ba euBUveTal oute Ba oelhel anolnulwon yLa
TO XPOVIKO BLACTNHO SLOKOMAG TWY UNNPESLWV PEXOL TNV
dpon tng BAGBNS.

Me tnv ka®' olovdrAnote TEoOno ANEn 1N Alucn g
TUpBaonG Kat €pocov Bev UPLOTOVTIOL OLKOVOULKEG
UMNOXPEWGELS TOU MeEAGTN NPog tn AEH, N KupLdTNTA TOU
TNAENIKOWVWVLIAKOU TEQUATIKOU €£0MAMGUOU dUvatal va

NEPLEABEL OTOV MENATN eVAVTL GVIOAAYUOTOG KATA TNV
€KAOTOTE EPNOPLKY) MOALTIKN TNG AEH.

6.2. TNAEMIKOLVWVLAKOG TEPUATIKOC EE0NALOUOG
€n\oyng tou lMeAdtn

Evanokeltal oTn SLOKPLTIKA €UXEPELD TOU [MeAdtn va
ayopdcel anod TELTO TOV aNGPAlTNTO TNAEMIKOWVWYLOKO
TEPUATIKO €EONALOPO (Router) Yl va CUVOEGCEL PE ThV
SLKr) TOU €UBUVN 0TO TEPUATIKO ONTkoU Alktuou (ONT)
nou NApeEXeTaL and tv AEH, und tnv npolnodlecn otL o
€EONALOUOG autdg, nou o MeAdtng 8a npoundeutel anod
olovdnnote TEito, Ba KUKAOPOPEL vOUla oTnv ayopd
KaL Ba €lval anoAUTWE KATAANAOG yLa TN Xeron yua tny
onolo npoopilletal ota nMAalola NG NOPEXOUEVNG
CUVSEGNG KATA TLG SLATAEELS TNG KELWEVNS vouoBeslag.

Ye nepNTwaon Nou o MeAATNG ENAEEEL vO NPOPNBeUTEL
TAAENKOLVWVLAKO TEPUATLKO EONALGUO anod OLOVINNOTE
TPLTO KaL 0 EE0NALOUOG AUTOG BEV Elval O MPOTELVOUEVOG
and tn AEH 1) Sev eival GUUBGTOC PE TO SIKTUO TNG AEH,
n teAeutala dev Ba eubuveTal o€ Kapla nepinTwon yua
Y TAENGCN ONOWodANOTE NPOBECULaE Kata tnv
evepyonoincn 1 thv Nopoxn Twv TNHAEMKOWWVLOKGWY
YNNEECLWY KAL TNV €V YVEVEL NPOCHKOUCA MAPOXN TWV
CUPQUWVNUEVWY NAEKTPOVIKWY UNNEESLWV OTO MAQLOLO
NG ZUpBacng tnv neplntwon auth, o MeAdtng
€UBUVETAL MANPWS YL TN CUPPRATOTNTA TOU €V AOYW
€EonALopoU Ye To Slktuo TNG AEH, TNy eykatdotaon Kot
CUVTNPNGH TOU, TNV ApGcN onolwv3nnoTe NEORANPATWY
opelhovtal  oTov eV AOyw  €EonAlopd  kaL TNV
EVEQYONOINGH TOU, WOTE VA €KKVACEL N evepyonoinon
NAPOXAG TwV TNAEMIKOWWYLOKWY YNNPeowwy TNGAEH. H
AEH Sev pEpeL EUBUVN YLO TNV EYKATACTAGH, CUVTAPNGON,
EVEPYONOINGH TOU TEPUATLKOU EE0NALGHOU KAL TNV Gpon
TUXOV BUGAELTOUPYLAG TNG TRAENLKOLVWVLAKNG YINEEGLAG
GE NEPLNTWON NOU O TEQUUTIKOS EEONALOPOS NOU EXEL
EMAEEEL KaL XPNoWOonolel © TMeAdTNG anodedelypeva
SnuLoupyel NPOBANUATA 6To dikTuo NG Enlong n AEH
SUVOTOL VO OPVELTAL TN CUVDESH, €LTE VO ONOCUVOEEL,
elte va naveL TNV NGPOXA PEOOUS ) TOU GUVOAOU TWV
TNAEMKOWVWVLIOKWY  YINQECLWV  NOU  MAPEXEL OTOV
[eEAGTN, €pOOOV O  TNAEMKOWWVIOKOS  TEQUATIKOG
€EONALOMOG NoU NPOPNBEUTNKE o MeAdTnG and tpito
népav g AEH, anodedelyuéva dnuoupyel BAGBEG oTo
Slktuo NG ennEedovtag GANOUG XPHOTEC KATA TN
AELTOUEYLA TOoU. TUXOV YN CUUHOR(WGCN Tou TEAGTN e
TIG odnyleg NG AEH pnopel va enwpEpeL NpocwEwvn
Slokonr) tng TRAENKOWWVLAKASG Ynnpeolag ywa 0co
UPLoTOTOL TO NEOBANUC 1) OPLOTLKY SLOKOMA (KOTOYYEALD
cUuBaoNC), epdoov O MeAGTNG dEV CUUMOPPUWVETAL WE
TG 0dNnyleg Nou Tou Napexovtal BAARN nou opeiletal o
XPHON TEPUATIKOU EE0NAOUOU MAOYNAG TOU MEAGTN Nou
QNOGETELYPEVA DNULOUPYEL MPORAAUCTS OTO BIKTUO TNG
AEH 3¢ cuvLoTd €UAOYO AOYO KOTayyeEALAg TNG ZUPBaong
anoé Tov MeAaTh.

Y€ €KTOKTEG NEPUITWOELS, N AEH SUvaTtal va anocuvaEeL
TOV  TNAEMKOWWVLIOKO TEQMOTIKO EEONALOUO EPOCOV
UNdPXEL GvAyKn YO TNV NPOCTAGLA TOU SIKTUOU TNG Unod
TNV NpoUlnoBecn OTL -Onou  elval TEXVIKA  E€PLKTO-
NOPEXETAL  OTOV  [MEAGTN  €VOAOAKTIKA  duvatdTNTa
napoxnG eEoNALCUOU anod tn AEH. e kGBe neplntwon n
AEH evnuepvel Tov MeEAGTN YO TNV ENKELPEVN SLakonn
TOUAGXLOTOV pla (1) €pydoiun nuéEPa nowv and 1n
SLOKONH), UNOJEIKVUOVTAG TOV AOYO JLOKOMAG, KAl Ta
MNEOTEWOPEVA BAMATA YLO TNV AVAKTNON TG unnpeoiag.

Katd tn dlepelivnon tng BAGRNG OTLG NEPUNTWOELS MOU O
MeAGTNG  ypnowonolel  TepUaTkd  €EONALCUO NG
€MNNOYNAG Tou, N AEH SUvatal va NpayuatonowceL 1 va
nthoel anod Tov MeEAATN VO NEAYUATONOWCEL ENEYXO
OTO  ONUELD  TEPUATIOMOU  OIKTUOU  CUVIEOVTAG
noocwpPWa yla Tov okond tng BAaBodlaxeiplong
€EorAlop®  nou  npoogEpel N AEH koL elvau
QNOBEDELYPEVA AELTOUPYLKOG,

E&v 0 MeEAGTNG XPNOPONOLEL TEQUATIKO EEONMOHO JIKAG
TOU ENAOYAG N AEH Sev euBuvetal ce NneplnTwon Nou o
MeAGTNG anevepyonooel puBuloelg avaykaleg yia tnv
0pBr) AclToupylo TwV UNNEECLWV ) NOPEUREL oTNV
oplwoBeloa and T AEH noAtwkr npootactag n
NCOQAPEANCEL TN CUVINPENON TWV AVOROBULoEWY TOU
AOYLOMLKOU TOU TEQHATIKOU €E0MALOUIOU, EKBETOVTAG TOV
TEPUOTIKO €EOMALCUO TOU OE KEVA COPOAELOG Mou
EVOEXETAL VO MPOKCGAECOUV  QMNWAELD  MPOCWIKWY
Sedouevwv 1 napaBloon Tou  OnopEnTOU  TWwvV
EMKOLVWVLAV TOU 1) andtn €L1g BEPoG Tou.
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TNV NePlNTWoN NOU yLa TOV oKond NAPOXNG UNNEECLag
Of  TEPUOTIKG  €EonALloUO  EMAOYAG  TOU  Xphotn,
kowvenowmndouv and tn AEH otov MeAdtn nAnpopoples,
kwdkol npodcBacng 1 GMol anapaitnTot  KwdLkot
nopapeTponoinong (keys/credentials), Tote o MeAdtng
AvaAouBAveEL TNV €UBUVN VIO CUMRAVTIO Tuxalag f
ABEULTNG NPOCRACNG CTOV TEQUATIKO EE0MALGHO TOU, YLO
TUXOV KOKN XPHoN TwV UNNEECLWY TOU anod Tov 3Lo 1 un
€EOUCLOTOTNUEVO  NPOCWNO, Yl TNV EKTEAECN
KOKOBOUAOU AOYLOHULKOU KAl yLO TNV NEOKANoN INULag
OTO  ThHAENKOWWVLOKS  BIKTUO, HE TNV  ENWPUACEN
evdeEXOUEVNG €UBUVNG TG AEH w¢ npog tnv thpnon
UMOYXPEWCEWY MOU  TUXOV AMopPEOUV  and  AANEQ
SLaTaEeLg TNG Kelpevng vouoBeolag.

Eav o MeAATNG SV OVTONOKOLVETOL CUMHOQPWVETAL PE
Tuxoy  unodel&elg tng AEH o€  oxéon pe  TOV
TNAEMIKOLVWVLOKO TEPUATIKO €E0NALCUO (n.X. o€ BEpata
acpoielac) , toéte n AEH Ba dkaloUuTtal va KatayyeAel
aZnuiwg ™ oLPPROCNH YO QUTAV KAL VO ONOLTHOEL
anoZnulwon and tov MeAdtn yia tuxdy BAGRES nou
NEOKANBNKaY GTOV JikTUd TNG.

7.  YMNOXPEQYEIY/AIKAIOMATA THXY AEH
H AEH unoxpeouTtal va:

i HEQWIVA YLO TNV EMLOTNPOVIKG KAL TEXVIKA GpTLa
eykatdotaon, Aewtoupyla  kal cuvthApnon Tou
SIKTUOU KAl TNV MPOCAKOUCO  MOpPOXn  Twv
NAPEXOUEVWY TNAEMKOWWVLAKWY YANPECLWY, KATA
TPOMNO MOU VO WNV eKTiBeTOL O KivBUVO N Zwh), N
CWHATIKY aocpGAeld, N uyela N n nepoucia tou
MeAdTh.

ii. NOPEXEL TG OUMPWVNOEITEG TNAEMKOWVWVIOKES
Ynnpeoleg otov MeAdTn, ONWG AUTES €LBIKOTEPQD
npoodlopilovtal otn ZUpBaon , ONweg ekAoTOTE

LOXUEL

fii. kOTABGAEL KGO NPEPOCNGOELE OTO WETPO TOU
EQPIKTOU Yl TN SLOCEAALCN TNG anpdoKonTng
NOPOXAG  TwY  TNAEMKKOWWVLCKWY  YINPEESWWLY,
CUMQWVA PE TO €KACTOTE LOXUOV PUBUILCTIKO
nAatolo.

iv.  EVNUEPWVEL PECW TOU SLOSIKTUOKOU TOMOU NG N
UECW AvaKOWVWGONG OTOV TUNO 1 UE ONOLOVINNOTE
AMNO NPOCPOPO TEOMO CE XPOVIKO NePLBLPLO 24
WPWVY YLG TUXOV MPOYPAUUOTIOHEVES EPYAGLEG OTO
TNAENKOLVUWVLIOKS g Alktuo, Vi) yLo
NOOYOAUUATIOUEVEG epyacieg oTo SlkTuo Tpitwy
nou napexouv otn AEH unnpecleg npooRacng, ExEL
UMOXPEWON EVNUEPWONG MOVO oTny MEPLNTWOoN
NEOOYEVECTEPNG,  EYKALONG  KAL  MPOCHKOUGCAG
EVNUEPWONG TNG anod Tov €KACTOTE [MAPOoxo Twy
UNNPEECLWY NPOGRACNG.

V. AQUBGVeEL KGBE NPOGPOPO PETEO NMOU EUMIMTEL GTN
oPalpa EAEyXOU TNG vl TN JLAacPOACn TNG
ACPANELAG, TNG TKEPALOTNTAS KAL TNG dLATHPNONSG
TWV AELTOUPYLAV TOU TNAEMKOWVWVLOKOU SLKTUOU
TNG, TNPEWVTASTO €NlNESO NOLOTNTACUNNEECLWY NMOU
ENBAMETAL ANO TOUG OXETLKOUC KavoviouoUug Kal
ANoPAGcEL; TNG EETT, onolecdnnote GANEG DIATAEELS
VOUWY KOl Twv KOT  €5oucloddtnon  Qutwv
EKOLSOPEVWY ANOPACEWY /KAl MPAEEWY, KABWE KAl
anod TN EVWOLAKA VOUOBESLa.

Vi. EVNUEPWVEL PECW TOU AOYOPLACUOU
LOTOOEASOG TG https://www.dei.gr/fiber
ToV MeAGTN, KATA TA EKACTOTE LOXUOVTS GTO VOULKS
KOL QUBHLOTLIKO MAQLGLO, OXETIKA PE TLG MOVOUEPELS
TPOMOMOWACEL  Twv  Opwv TG ZUuBaong
TOUAGXLoTOV €va (1) priva npw ané Tnv €vopén
LOXUOG TOUG, WOTE O MeAATNG VO ACKACEL, EQOCOV
eNBUPEL TO dKalwpa KATAYYEAOG TNG TUUBOONS
oUPQWVA PE TOUG OPOUG Tou GpBpou 53 tng
nopoucas. H AEH Ba yvwotonolel pe xenon
UNEPOUVSESHOU OF £YYPAPO NOU PETAPOPTWVETAL
€UKONG TNV NEPLYPOAPH  Twv  OpwWvV  Mnou
TOEOMOMOLOUVTAL, EL0AYOVTAL ) KOTOPYOUVTAL KAL O
UNEPCUVSECHOG BA NOPAUEVEL EVEQYOG KB OAN Th
SLUPKELD TNG CUPBACNG KAL YLO TPELG MHVEG HETA TN
AMEN QUTAG. H Kowvonolnon Tou UNEPCUVIECUOU
NEAYUOTONOLEITAL TOUAAXLOTOV pE SUO and Toug
KATwBL  TPEOMOUG oTa  Slabéclpya oTowEla
ENKOWVWVIAG Nou €xel dNAwoeL o MeAITNG i) pE
oUvtopo  pfAvupa  (SMS)  atedwg, i,  Méow
NAEKTOOVIKOU  TaXUdpOopelou, i)  pEow NG
SLadIKTUCKNG EQapPOYNC TNG AEH yLa tn Slaxelplon
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Vil

viii.

Xi.

Xii.

CUVSEDNG TwV MeEAATWV.

ANOKABLOTA TLG KOAWDLOKEG BAGRES evtog €EL (6)
NUEPONOYLOKWY NUEPWY KAL TG PN KAAWDILOKES
BAGBEG VTOG TECCAPWY (4) NUEPOAOYLAKWY NUEPWY
OTO UETPEO NMOU £lvOL TEXVIKA €PKTO £POCOV AUTA
opelhovtal 0To TNAEMKOWWVLOKS SIKTUO NG 1) oTov
napoyxweneevta and tn AEH TnAENKoWwwvLIOKO
EEomAlopo. e nepintwon nou n BAGRN  dev
opeleTal o unatTLoTNTO ToU MeAdTN R/KaL TPlTou
MEOCWNOU, KAL 03Nyel Ge SLlakonn TNG NAPOXNG TwWY
NAPEXOMEVWY TNAEMIKOLVWVLIOKWY YNNPECLWY CGTOV
[MEAGTN, €KTOC TWY NEQLNTWOEWY GvWwTEPAs Blag -
KaL epoocov n PAAPRNn unepPaivel TG duo (2)
EPYAOLYEG NUEPEG and TN dAwon TNG PAGBNG- N
AEH unoypeoUTtal va MIOTWVEL AQUTOPOTA OTOV
[EASTN, XPNUATIKG NOCO (GO PE TNV AvVOAOYIia TOU
UNVLOLOU TEAOUG MOU QVTLOTOLKEL OTO CUVOAO TWV
NUEPWY KATG TIG onoleg Jev  NapacxEdnkay
UNNPEcLeG and Thv €NOPEVN NUEPT TNG SNAWCNG
NG BAGRNG MEXPL KOL TNV NUEPT ANOKATAGTAONG
NG H nictwon 8a ylvetal G eNOPEVO AOYAPLAGUO
Tou MeAdTn, TO aPYOTEPO EVIOG TECOUPWV (4)
pnvwv  and  tnv  apon TG BAABNG  xwplg
MEONYOUHEVN OXETIKA altnon Tou MeAdTn.

YLO TNV QVTIPETWLON NEPLOTATIKWY MOU APpOOOUV
otV AcPUAEld /KAl OTNY  AKEPULOTNTO  TOU
TNAENKOWVWVLOKOU ALKTUOU 1) TUXOV OnEwY
GANWY GdUVAPLWY TWY CUOTNHATWY TNS AauBavel
TO KOTOMNAG KOL TEXVLKWG EVOEDELYMEVO Qv
NEPLNTWON PETEA, ONWE EVBELKTIKA: (0 SLaKONH TNG
SIKTUOKNG  klvnong and 1 npo¢ onuela  tou
TAENIKOWWVIOKOU SIKTUOU MOU CUUMETEXOUV OF N
CUCYKETLIOVTOL PE EVEPYELEG KOTA TNG OCPAAELOC KOL
NG AKEPALOTNTAG Twy Ynnpeowwy tng AEH, (B)
SLOKOMNK) NOPOXNG TwV YRNEESLWY, €AV SlanoTwoel
NEORANUA 1 KEVO ACPAAELAC NOU OXETIZETAL e TO
ANGPENTO TWV ENLKOLVWVLLV.

EVNUEPWVEL TOV TTEAGTN -KAT' €AAXIOTOV HECW TOU
AoyapLacpoU KOl ™g LOTOCEADAG
https://www.dei.gr/fiber Touhdxlotov éva (1) prva

xiii.

XV.

nELW, OTAV OANIZEL TO TEXVIKA XOPOKTNELOTIKS (MOU Xvii.

SEV ENUPEPOUY AMNTYESG OTOUS OPOUS TNG ZUUBaoNT)
TNG NOPOXNG TWV TNAEMLKOWVWVLTKWY YIINOEGLWV.
UAonoLel altnua Tou MeAdTN yLa T YETAPOPA TS
Mopoxng Internet oe GAAN SlELBuvon, €poOcOV
undpxel  dlaBeocudTnTa  JIKTUOU Oty vEaQ
SLEUBUVON, GUUPWVA LIE TO EKAICTOTE OPLIOMEVO CTO
LOXUOV PUBULOTIKO MAGioLO.

EMNLOTEEPEL GTOV MeNATN, 08 nEPINTWOoN €kSooNG
EKKABAPLOTIKOU  AOYOPQLOOHOU  PE  MIOTWTKO
UNOAOLMO, TO UNGACLIO AUTO, Xwelg va anatteltawn
UNOBROAN €WBKAG NPo¢ Touto altnong and tov
MeAdTN. H entoTpogn yiveta, und tnv npolnobech
GTL O MEAGTNG Bev €XEL ANELNPOBECUES OPEEC and
GANEG TNAEMIKOWVWVLICKEG UNnpecleg npog th AEH, To
APYOTEPO, EVTOS BUO (2) pnvay, YECw aneuBeiag
KOTABEONG O€ TPANEILKO AOYAPLACHO TOU NEAATN.
SLaBETEL eEWBIKeG dLadikacleg enthucng SLapopwy.
H ekkivnon twv SlaSLKOCLWY QUTWY YIVETOL PE
QAMOCTOAA €yyPAPOU OLTAUGTOS Tou MeAdTn otny

appoOdLla unnpecia dlaxelplong nopanovwy TnGxviil.

AEH. H AEH unoxpeoutal va €EeTAlel AUETT, YEow
Tou TuNnpoTog EEunnpetnong MeAatwy NG (ThA.:
13870, e-mail: fiber-support@dei.gr), KGBe
attnua/napdnovo Tou [eEASTN OXETKA PE TNV
NOPAYYEALD, TNV EykATACTAoN, TNV €vopén n
SLOKOMA, TNV TWOAGYNoN, TNV MoLoTNTO  Twv
UNNPECLY  KaL TNV anokatdotaon PAaBwy N
TEXVIKWV MEORBANUATWY, KAL VO TO OLEKMEQALWVEL
EVTOG EUAGYOU XpOVOoU and th AP TOU GXETIKOU
althpaTtog tou Meddtn. H AEH dev @épel kapla
€UBUVN YLO TOV AMNALTOUPEVO XPOVO MBLOPBWONG
BAOBWY MOU  QNOLTOUV  EVEPYELEG and  Tplto
NEOCWNO 1 €UNAEKOUY KAB' oLoVSNNOTE TPOMO
AMoug Popelc. MNa oladnnote dLaPopd NPOKUYEL
METAEU TNG AEH KOL Tou MEAGTN avAQOPIKA PE TOUG
CUPBOTIKOUG  OPOUG f/KAL TNV  €KTEAECH TNG
TUpBaonG kaL Bev ExeL KaTaoTel duvatd va eNAUBEL
UE MPOCPUYN Tou [MeAdtn 610 WG dvw Tunua
Etunnpetnong Meratav tg AEH, o MeAGTNG EXEL TN
SuvaToOTNTa Va INTACEL TN €EWSLIKN €NIAUCH TNG, UE
altnor) Tou otov Tuviyopo Tou KatavoAwth
(www.synigoroskatanalotigr), o onolog o
ouvepyaoia pe Ttnv EET.T. onou kplvetal avaykalo,
QVTIPETWNIZEL TG €V AOYW QVEMAUTEG BLAPOPEG
KOTG TA OPWOHPEVA KATWTEQPW OTO APBPO 12 Twv
NAPOVTWY YEVIKWY Opwy. Epdcov n TUPBACH €XEL

cuvapBel PECW SLADKTUOU 1] GAAOU NAEKTOOVLKOU
pecou, o TMeAdtng pnopel, av To €nBUPEl, va
UNOBAAEL TNV TUXOV SLapopd Tou, ot JLadikacia
enilucng PECW NG evialag NAATPOPMAG yla TNV
NAEKTEOVIKA  entducn  Slagopwy  (HEA)  nou
eEunnpetel ONEC T XWPOEC ™ng EE
(nttps://webgate.ec.europa.eu/odr/main/?event=
main.nome.show).

EMNOVOCUVSEEL TNV ThAEMKOWWVLAKY ZUvdeon (n
onolo elxe dLakonel NPocwPEIVA AdYw OPEAG) OTNV
neplntwon nou o MeAATNG €E0PAACEL TNV OPENA
TOU, OUUPWVO HPE TG npoUnoBecelg nou
kabopliZovtatl otn ZupBaon.

NAEeUNodLZel KATG NEPLNTWON KAL YLA OGO XPOVLKO
SloTNUa  KPWveTaL  OKOMO TNV QUTOPaTN
npocBacn o€ OJIKTUGKEG — EQPAPMOYEG KA
LOTOTONOUG OTAV AUTO SLKALOAOYELTAL yla AdOYOUG
andtng A KOTAxPNoNS cUUPWYVA UE TNV LoXUoUoT
vouoBeaia.

SLOKONTEL TNV NAPOXA Twv TAAEMIKOWWVLIAKWY
Ynnpeowwy, €4v SLONOTWOEL OTL, N XPEWGH TOU
MeAdTn, QAVEEQPTHTWG TOoU OLKOVOULKOU
NOCYRAUMOTOS Nou  OLOBETEL, YO TIG  EKTOG
NEOYPAUUGTOS XPEWGELS, £lval uPnAGTEPN and &va
AVWTATO OPLO, UNO TNV NEoUNdBecn OTL O MeAdTNG
EXEL EMAEEEL TNV NOPOXH TNG  OUYKEKOLUEVNS
unnpectag. H dlakonr twv  TNAEMKOWVMWVLIOKWY
Ynnpeowwy AGuBaveL xwpa dTtav SLONOTWVETAL N
unePRacn Tou avwtatou opilou. H de danioctwon
Sev UNOPEL va AGUBAVEL XWOO GE XPOVO HEYCAUTEPO
TWV 5 £pYAciwY NUEPWY and TNV UNEPRAcH.
EVNUEPWYEL TOV MEAGTN yla TN ANEN TN ZUuBaong
KOL TO PECA KATAYYEALOS QUTNG OE NepLnTwon nou
NEORAENETAL AUTOUATN NAPATACH 1 YETATPON! O
QOPLOTOU XPOVOU, JUO (2) POPEG IE OXETIKA ELOLKA
Zexwplothy ewonolnon pe OAa Ta péoa nou
EVNUEPWVEL YLO ThV €kDOGN TOU AOYOPLOCHOU, UE
TNV NPpWTn £w0onolnon va nEayuatonoLEltal to
apydTERO JUo (2) MAVEC mpw TNV AREN TG
TUuRoone.

NOPEXEL CUUBOUAEG ELTE TNAEPWVIKG ELTE PECW
NAEKTPOVIKOU Taxudpouelou, €dv €xel unoBAndel
EPWTNHA PESW NAEKTPOVIKOU TOXUSQOUELOU, CTOV
[eAdTn nou ZNTa evnuépwaon Yl XaunAOTEPT
TIOAOYLO (v UNApxouY) and To kO TOU GE OXEoN
pE TG nopexdueveg unnpeoleg nou AauBdvel o
MeEAGTNG €lTE PE EVNUEPWON PECW CTABEPOU PEGOU
elte PECW EBIKOU apLOPOU XwELg XPEWGHN KATOMY
KAAohnG Tou MeAdtn. OL KA\AGELS duvotol va
NXOYPOPOUVTAL KATOMNLY GUVALlvESNC Tou MeAdTn. H
AEH evnuepvel Tov MeASTN, He OO TA PECT YE TO
onolo Tov EevNUEPWVEL ylwa Ty €xkdoon Tou
AOYOPLOCHOU Pla popd ava £T0G yLO TN dLABecn TNG
OXETIKAG unnpeotag. H  AEH, ue JkA  ng
NEWTORCUALD, TOUAGXLOTOV €va (1) pAva npwv tnv
AEN TNG ZupBaong tou MeAdTn, EVNUEPWVEL TOV
MeAGTN €lte PE EVNUEPWOHN PECW CTABEPOU PECOU
€lte TNAEPWVIKG, HECW TNG AavWTEPW unnpectag, ya
TA MO CUMPEPOVTA OLKOVOULKG TOEXOVTA TLUOAOYLO
O€ OXEON WE TG SLABECIUG NAKETA UNNOECLWVY.
TnEel TV €kAoTOTE LoYUouoa vopobeola nepl
ANOPEATOU TOU MNEPLEXOUEVOU TWV EMKOLVWVLWY,
Nou MPOYPOTONOLOUVTAL PECW TOU SIKTUOU TNG,
kaBwg  kat  nepl  npootaciag dedoudvwv
NEOCWNLKOU XCPAKTAPA KAL TNG WOLWTIKAG WG TOU
MerdTn.

H AEH dwkatoutat va:

EVNUEPWVEL TOV MEADTN YLA TIG UNnpecieg/npoidvta
TNG, KABWCE KAL LG OMOLOSANOTE BEUT CXETIKO PE TNV
NaPOXA TWY UNNEEGLWY KAL TNV NOPoUca XUpBaocn,
N pE KABe GANO vOuwo Tono. O MeAdtng £xeL TO
dwkailwpa va ntcel and tn AEH va  pnv
EVNUEPWVETAL YLO TIG unnpecleg/npolovia e
EYKPIVEL TNAEQPWVIKO N NAEKTPOVIKO altnua Tou
MeAaTn yla ayopd ennpdoBeTWY UNNPESLWY [/
npoloviwy tng AEH, pe X0EWGH TOUG GE ENOPEVO
AoyapLaoud.

VL0 TNV QVTIPETWALON NEPLOTATLKWY NOU apOpoUv
OTNV OOPAAELD, AKEPALOTNTA KAL OTLG TUXOV AMENEG
OTO CUCTAMPATA TNG ACUBAVEL - EVOEXOMEVWG -
HETOO MOU aPOPOUY, EVIEIKTIKG, TN JLEVEQPYELD
AnoTlPNoNG KWOUVWY KAl ENEYXWY QCPOAELDG OE
CUOCTAMATA, TNV KATAPTLON OXESLOU EMLXELONOLAKNAG
GCUVEXELOG, ™0 QUOLIKN npootacta Twv
EYKATACTACEWY ~ ylO TNV anotponn un
€EOUCLOSOTNUEVNG MEOCRACNG GE QUTEG KAl ThV

V.

Vi

vil.

8.

) FIBER

npootacla Toug and PUOLKEG KATACTPOGES, TNV
UAonolNoN  PNXAVIOUWY OCPAAELAG SIKTUOU KO
EAEYXOU AOYLKNG MpdoBacng TN Sloxelplon kot
NoEOKOAOUBNGN  BIKTUOU, TNV AvIXVEUCH  KOL
QVTLUETWNLON  KOKOBOUAOU Aoylopkou. H AEH
oudepla €uBlvn @QEpPeL yla TNV COQPGAELD, TNV
nowdTNTa, TN OLABECLUOTNTO, GCPANELD KOL TNV
ENAPKELD 11 NANUUEAN AELTOUPYLa SIKTUWV TPLTWY,
T onola NapeuBAAOVTAL yLa Tnv NpocBacn tou
MeAdTN 0N XPHon NG YNNEESLAG f yLa TNy UNopEn
BAOBNG o TNAEMKOWWVLOKO EEONMALGHO MOou EXEL
noounBeutel o MeAGTNG anod TELTo, dSLAPOPO TNG
Etalpelag, npopndeutr). EWwkotepa, n AEH Sev
UMNEXELKAULA EUBUVN YLa TNV NOLOTNTA MOU EEQPTATAL
QVTIKELPEVIKA KOL YL AOYOUG TeEXVIKOUG and Ta
Slktua  tpltwy  napdxwy  (tnv  unnpeola
NAEKTPOVIKOU TAXUSPOMELOU KaL TG UNNPECLeEg
Sladiktuou). H AEH oudepia euBUvn pEPEL YL TNV
neavr) SLaKOMr TNG TNAENKOWWVLIOKAS UnnEESLag
TOU NeAATN KATd TN dLadkacla evepyonolnong tng
UNNEECLOG 0TO BaBLO NoU SV EAEYXETAL ANOAUTHV.
TPOMNOMNOLEL TOUG NAPOVTEG OPOUG KAL TA TLLOAOYLA
TNG  KOTOMWY  MEONYOUUEVNG  EVNUEPWONG  TOU
MEASTN CUPPWYS PE TNV KELWEVN VOUOBEGLa KAL TN
TUpBaon.

H AEH dwaloutal o€ neplntwon NEocwpwng N
OPLOTIKAG SLAKOMNG TwV YINEESLWY AOYW OPEANG
va {NTAoeL népav NG anattnong €£6pAnong twy
ANELNPOBECUWY OPENWDY, TENOG ENAVOCUVSECNG OO
UE TO N00d NOU AvVAYPAPETAL CTOV TLHOKATAAOYO
UMNPEESLWY TNG YLO VA EVEQYOMOLAGEL €K VEOU TNV
TnAENKOWWVLIOK  XUvdeon o©to  Biktud g
TPOMOMOLEL TNV TLUN TOU MOYLOU Mou MANPWVEL O
MEAGTNG, KATA TA EWBIKOTERT OPWOUEVT OVWTEPW
OTO NAPOV APBPO, NAPAYPAPOG iv.

e neplntwon napoxns Twy TNAEMKOWWYLIAKWY
Ynnpeowwv  PECW  SUVOMLKAG  Sleubuvong 1P
(dynamic IP address), va TNy ToONOnoLel O TuXaleg
XOPOVIKEG OTLYMES MPOKELMEVOU VO BLOGHOAGOEL N
KOAA AELTOUPYLA TOU TNAEMKOWVWVIGKOU AKTUOU KAt
TWV CUCTNMATWY TNG OAAG KAL VO NPOCTOTEUBEL O

MeadTne.

JUVOEETOL  QMOPOKQUGCMEVO  OTOV  TEQUATIKO
EEonAloud  Ttou  TIEAGTn  pECW  NPWTOKOANOU
Enwkowvawviag TR-069 ot NEPLNTWOELG
BropBodlaxelplong KOBWS kAL yla  AOyoug

SLAcPAALCNG TNG NOLOTNTOG TWV NPOCPELOUEVWV
UMNPEGLWY.

YNOXPEQXEIY/AIKAIOMATA TOY MNEAATH

O MeAATNG UNOXPEQUTAL VO :

i.

V.

Vi

GUUNMANPWVEL MANPWE KOL UE OKOLBELD 1) EAEYXEL TNV
opdn CUPNMANPWGH (oe nepintwon
npocuunAfpwong Adyw ouvayng ouuBacng €€
ANOCTAGEWG 1 EKTOG EPMOPLKOU KATASTAPATOC) OAC
Ta Nedla TN TUVONTIKAG ZUPBGONG Nou agopouy
OTO NEOCWNIKA Tou otolkela. Entong ogeirel va
CUUMANPWVEL TG AOWNEC €MBUPNTEG  EMOYEQ
XOOAKTNPLOTIKWY Twv TNAENLKOWVWVLIOKWV
YNNoEGLWV.

noeadidel ot AEH OAa ta anopaitnta Intoupeva
SIKALOAOYNTIKA £yYOTPa VLA TNV EVEQYONOLNGOH Twv
TNAENKOLVWVLOKWY YINPEESLWY MOU EXEL EMAEEEL.
yvwotonotel otn AEH, dueca kat xwplc unattwa
KOBUGTEPNON, KABE PETABOAN TWV QVWTEQW
OTOLXELWY, ELTE YE CUCTNUEVN ENLOTOAY TOU, €lTE pe
anocToAr e-mail, EITE PECW OXETIKAG EPAPUOYAG
(app), oto Tunua EEunnpétnong Mehatwy tNG AEH.
Ye avtiBetn neplntwon, KABe kowonolnoh ylvetat
ykupa  otn  dnAwlelca enl NG  TUVONTIKAG
YUpBaong AteuBuvon Enowvwviag.

TNEEL TLG OLKOVOPLKEG UMOXPEWTELS TOU EVAVTL TNG
AEH. OL OLKOVOULKEG UMOXPEWOELS ToU MeAdtn 6a
kaBopiZovtal and Ta LOXUOVTA TIHOASYLD TNG AEH.
TuxOV avanoOcapPUOYH Twy TLHOAOYIwY Ba LoYUEL
oUPGWVA MPE TA OPLWOPEVA  OTNV  LoXUoUsa
VOUOBEGLa KL TNV Napouca ZupBacn .

KAVEL XPNon Twv TNAENKOWWVIOKWY YNNEECLWY
nou Tou NaPEXEL N AEH cUUpwva Pe TO VOO, TNV
KOAr) MioTN KAl TG OUVOANGKTIKG 18n, kat va
anokadloTd  kdbe  {nula g AEH  eEaltlog
napaBlaong Tou 6PoU AuToU.

€EETAZEL TO AOYOAPLOOPO TOU, VA ENEYXEL TLG
KATOXWPENOELG NMou anetkoviovtal o€ autdv KaL va
edonotel  eyypdpwe TN AEH o neplntwon
APPLORATNONG TOoU.
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viii.

Xi.

€E0oQOAZeL  otn  AEH  (A/koL  epyalopevoud/
UNEPYOAGBOUG 1) EEOUCLOSOTNUEVOUG EKNOOCWNOUS
TNG) TN SUVATOTNTA NPOGSRACHG CTOV XWEO TOU, YL
TIG OMOLTOUMEVEG EVEPYELEG evepyonolnong tng
TNAENWKOWWVIOKAG  ZUVIECNG — EAeyYXOU  TOU
TNAENKOLVWVLAKOU  TEPUOTIKOU  €EONALGUOU  MOU
CUVSEETAL PE TO TNAENKOWVWVLOKS BikTUo TNG AEH,
€yKOTAoTOONG, OUVTAENONG 1) €MLOKEUNG TOU
TNAENKOLVWVLAKOU Alktuou N Tou
TNAENKOLWVWVLOKOU E€onAlopou nou ToU
napoyxwenoe n AEH, yla tnv anokatdctoon Kabe
BAGBNG  KOBWG KAl Yl OMNOLEGDNNOTE  GANEG
avayKaleG €VEQYELEG YL TNV 0PBN €KTEAECH TNG
TUpBacnG Ma ™ SLOoPAAoN TNG AVAPEPOUEVNG
GTNV NEONYOUPEVN NEOTAch NEooRaong el ent
MNOAUWPEOPWY KTLOLWY PE MARBOC CUVIBLOKTNTWY, O
MeEAGTNG, WG €xwv TNV €uBUvVN €vavtl NG AEH,
opellel va €xel €EACPOALCEL €K TWV NPOTEPWY TNV
TUXOV anapaitntn ouvalveon TELTWY Npocwnwy,
o€ NEPLNTWGN NOU £X0UY SIKAlWUA va apvnBouy TNV
EKTENECN TWV OVWTEQW EQYACLLV OTOV XWPEO Tou
[EAGTN 1} O€ KOWOXENOTO XWEO.

evnuepwvel TN AEH vyl tnv Unopgn  tuxdv
npooBetou  €EonAlopol  (ouvayeppog, fax, POS,
Router kAn.). H AEH oudepia eubluvn @EpeL ot
nEPLNTWON Nou 0 eEONAOHOE GUTOS Napeunodilel
TNV OMOAA  MaPOXH Twv  TNAEMKOWWVLIOKWY
Yanpeowwv AOyw EAEWNS CUPBATOTNTAG WE TOV
Moo €EONALCHO KOTG Ta oplldpeva oto ApBpo 2
(Evnugpwon) tng Zuppaong.

VO PNV €nekTElVEL TNV THAENKOWWVLOKY ZUVSEON
népav Twv oplwv NG Wloktnolag tou n o€
QQUACKTO ChUELO A KAL va pnv eneppalvel pe
OMNoLOVONMNOTE TEONO GTO TNAEMNKOLVWVLOKO BLKTUO

NG AEH.
eVEQYEL PE EMUEAELT KL va ACUBAVEL KGBE UETPO
aopoAelag (M. ouxvhl  OAayn  KwSKWY,

anayopeucn xpnong and TPLtoug kKAM) v va
QNOTEENEL TNV NOPAVOUN XENON TWV NPOTWLKWY
TOU OTOWXELWY OTO JLABIKTUO KaL EBIKA avapopLKd
HE TN XPNON TUXOV EQOPUOYWY (apps) Tng AEH,
3edouEVOU OTL TO «OVopa XpHoTn» (username) KoL
0 «Kwdkdg MpocRacne» (password) Xopnyouvtal
O QUTOV YO QuoTNEG MNPOCWILKA XPAoN. ZE
nepinTwon anwielag tou «Kwdkou MpdoRacng»
(password) Tou MeAdTN N xpriong tou and teltoy, ye
N xwels ™ ouvaiveon tou MeAdtn, o Merdtng
opelreL va evNUEPWCEL Aueca TN AEH pe cucThuévn
EMLOTOM) TOU 1) PE QMOCTOA| email oto Tunua
EEunnpétnong MeAatwy auths Ma tny pappoyn
TWV OPWOMPEVWY CTHV MPONYOUUEVN NApdypapo
anocagnviZetay,  OTL  KAKA  XPHon  GuvioTd,
EVOELKTIKQ, N ANOMNELRA LBLONOLANCEWS TOU «KwdLKou
MpboBaong» GAOU  NEAGTN, N ANOCTOAA  un
INTNBELCWY /KAl PEYGAOU OPLBHOU  UNVUPATWY
NAEKTOOVIKOU Taxudpopelou (e-mails) npog AloTteg
NAPOANNTWY KAL NAPG TN BEANGH TOUG (spamming),
N XENnon Tou SLadSIKTUOU PE GKOMO TNV Napepnodion
TNGAELTOUPYLOG AUTOU A TNG EAEUBEPNG XPHCNG TOU
and tpltoug N dWnpagn atldnowwy npdEewy,
Onwe N SLaKivnon NaEAvVopOoU, NELRATIKOU UALKOU, N
XPHON TWV NEOCWNKWY SESOUEVWY, OTOXELWY KaL
KWOKWY GAOU NEAATN, YE 1 Xwplg Tn cuvaiveon
autou, N pn evnuépwon tng Etowelag ot
NEPLNTWON ANWAELOC TOU KwdIKoU NpdcRacns Tou
[MEAGTN A XPAONG TWY NPOCWILKWY SESOUEVWY TOU
napd T B¢éAnoct) tou. H Etalpela dkaloutal va
Slaypdpel and Tov €Eunnpetnt NG (server)
MEPLEXOUEVO MOU AVTLRALVEL TOV VOUO, TO XPNOTA
0N koL TN ZUPBRAGCH KAL TO ONolo TuxdY UNonEcEeL
oTnV avtiAnyn TG ME VOO TEOMNo. Kakr xpnon ek
pépoug Tou TMerdtn rf Tou Xprotn JOivel otnv
Etalpela SKalwPa POVOUEPOUC KATAYYEALDS TNG
napoucag cuupaong.

CUUMOPPWVETAL  NMANPWSG  ME TNV €KAOTOTE
SNUOGCLOMOLOUMEVN MOALTLKY xonong  twv
Yanpeowoy  kat  Tou  Awtuou  tng  AEH,

UMOXPEOUHUEVOG OF  JLOPOPETIKY NePiNTwon va
QANOKATACTACEL NMANPWG KABE NPOKOAOUWEVN anod
TNV atla auth Inuta tng AEH, n onota dikaloutal
VO TOV KOAEL WG SLKOVOULKO EYYUNTH OTLG OXETIKEG
SIKALODOTIKES Sladikaoteg EVAWMNLOV Twv
Akaotnplwy 1 tng E.ET.T. O MeAdtng opelrel va
EVNUEQPWVETAL YlA TNV MOATWKA TNG AEH, T
LOXUOUCEG TWWEG KAl TG odnyleg/ouctdoelg ya
nEOCTACLa TOU ONOPPEATOU TWV TNAEMKOWWVLIY
ano Tov SLASLKTUOKO TOMO.

Y€ KABe neplntwon, o MeEAGTNG NOPAPEVEL UNOXOEDS
EvavIl TNG AEH yla TNV NPOCAKOUCA €KNANPWGCH
TWY  UNOXPEWCEWY NOU  Anoppeouv  and N
TUpRaoNG, akdpa Kal oTny neplntwaon xpnong Twy
NOREXOMEVWY TNAEMIKOLVWVLIOKWY YNNEESLWY anod
TplTo (N.X. Xpnotn).

Xil. EMEYXEL TNV KOAN) AELTOURYLO  TOU ECWTEPLKOU
SIKTUOU ONTIKWY V@Y, SNAaAdK TtTNG EyKATACTAONG
and TO ELGOIOU CGTO KTNPELO KAl Tov eEonAcUO BEP
(Building Entry Point) uéxpl To onuetlo Teppatiopou
TOU JLKTUOU OTO XWPEO Tou MeAdtn. To tunpa autd
TOU OWTUoU avikel otov TeAdtn, o onolog
€UBUVETAL QMOKAELOTIKA YL TNV KATABROAN Twv
€EOSwv anokatdotacng BAARNG (EVOEKTIKA, INULa
oto BEP 1) 610 Floor Box)

O MeAaTNG SLKALOUTAL VO &

i. {nthoelTn dladikacla eEwdikng entAucng SLAPpopAg,
o€ neEPLNTWoN Nou apeLenTel Thv opBoTNTA Tou
AovapLacuoUu tou (BA. kaL onuelo 8. vi avwtépw).
EpOooV TO alTtnUa auepLoRATNONG AOYAPLACHOU €K
MEPOUG TOU MeAdTN Sev UNOBANBEL EYYPAPWG EVTOG
efhvta  (60) nuepwyv and Tnv  €kdoor  Tou,
TekpaipeTol OTL o lMeAdtng napatteital and to
SIKOlWHO apPLERATNONG TOU AOYaPLOGHOoU Tou. H
ANPOKTIN NAPEAEUGCH TNG NPOBECULAC AUTAG A/KAL N
MEPLKA 1 N OAKMA QVEMLPUAGKTN €EOPANCN TOU
AOYAPLACUOU  TOU, OnoTEAOUV  anodoxr — Kal
avayvawpLlon €K UEPOUG  Tou  MeAdtn  Tou
NEPLEXOUEVOU TOU AOYTGPLAGUOU TOU KAL TOU NOGOU
NG OPeENG O TEAATNG Yo apeLoBhTnen
AOYAPLACUOU, HPNOPEL VA MPOCEPEUYEL KAL OTO
YUVyopPO Tou KOTavoAwT).

ii. INTAoEL TNV NpoocwpEwn JLOKOMNH TNG TAAEPWVLKAG
TOU TUVIECNG YLO NEPLOPLGUEVO XPOVLKO JLACTNUA,
nou dev PNopel va unNepPRalveL TOug €EL (6) UrVEG.

fii. AQUBAVEL MPECW NG TNAEQWVIKAC  UNNPEGLAG
EEunnpétnong MeAatwy  nAnpoopleg ywa tov

AOYOPLOCOHO  TOU, TEXVLKY UMOCTAPLEN, 0dnyleg
XPHong KoL eykOTACTOoNG  €EONALOUOU KL
onoldnnote  mAneogopla vy npoldovta  kal

unnpecleg nou dlatiBevtal péow tng ZupBaone
Edkd ylo Bepata avayyehlag Brapwy o Merdtng
punopet va kaAel ™ Toapun EEunnpétnong 13870

OTEAWG,
iv. aunlel v unnpecla «Oplo Aanavng»
CUMMANPWYOVTOCG TO  KOTOAANAO  nedlo  otn

TUVONTIKA ZUpBaon - Altnon.

V. andel tnv xprion dkou tou eEonAcpoU (router)
A/KGL OVTIKGTACTAON TOU TEPUATIKOU €E0MALGUOU
(Router) nou NopexeL N AEH pe Siko Tou €E0NALOLO,
€POCOV AUTOC elval oupBatdg pe Ta onuela
SLENOPWY NOU UnooTtnpliovial and to TEPUATIKO
OnTkoU EEONALOPOU NOU NOPEXEL N AEH.

Vi.  UNOBGAEL ypOnTd Nopanovo/Katayyehla oTto TUAua

EEunnpétnong Mehatwy NG AEH 1y koL otny EETT

KL TO 2ZUVAYOPO Tou KaTavoAwTrh KOtd Ta

€BKOTEPT OPOUEVA GTNY NAPOUGA.

KOTayvelAel Th cUpBOoN cUPGWvVa PE TO GPBPOo 5

TWV NOPOVIWY YEVIKWY OPWV TNG ZUuBaAcNG.

vii.

9. XPEQXEIX - AIAKOIMH MAPOXHX YMHPEXION
AOTQ AHZIMNPOOEXMON ODEIAQN

9.1. XPEWOELG

H AEH ypedvel Tov MeEAGTN CUPPWVA PE TOV EKACTOTE
LOXUOVTA TLHOKATAAOYO TNG WE (O) TA TUXOV TEAN
evepyonolnong €navacuvdesong 1 NEowENng SLAKONNG,
B) Ta naywa pnvala TEAN ywa KABE NopeXOuEvn
Ynnepeola, (y) TO  TEAN  OMNOYAG  OLKOVOULKWY
NEOYPOUUATWY, KABWS KOl TUXOV GAA  TEAN nou
QVOPEQOVTAL CTOV EKACTOTE LOYXUOVIA TLUOKOTOAOYO
TOU nou PBploketal otn  SladkTuaky  SleuBuvon
https://www.del.gr/fiber (5) GAEG TUXOV XPEWGCELS and
Ynnpeeoleg nou napeyovtat otov MeAdtng Entong n AEH
XPEWVEL TOV TIEAGTN  HE TUXOV GANEC OPEWNEG TOU
CUPPWVO PE TA CUPPWVYNBEVTA. Ta TEAN evepyonoinong
TA NAYLO PNVLala TEAN, TO TEAOG NPOWENG SLAKOMNG KAl
ENAVAOUVSEDNG, KOBWG KAL TA TUXOV AVONOCRECTA Nocd
Yyl TN AUCN TNG ZUPBOoNG mpwv TV NApEAeucn Tng
EAGXLOTNG JLAPKELAG TNG AVAPEPOVTAL OTNYV TUVOMTIKY
YUpBaon. O OITA. KOL TUXOV GANOL QOPOL N TEAN
entBapuvouv Tov MeAdtn. Eniong tov MeAdtn Bapuvouv
TUXOV €E03a (AELTOUPYLKG, SLKACTIKY, TOXUDOOULKA N
OMO) ota onola unoBAMetal n AEH Adyw Tng un

) FIBER

EKMANOWONG  TWV  CUPPBATIKWY  UMOXPEWCEWY  TOU
MeAdTn. Ta ndyla ynviata teAn npokataBaMovIaL

O AoYapLACHOG eKDIDETALKAL ANOCTENETAL OTOV MeAdTN
ava PrAva Kol anoteAel TNV npoPAenduevn and to vouo
evnuepwon Tou MeAdtn. O TMeAdTng OnAWvel KkaL
anodexetal OTL Ol Aoyoplacpol Kat Tuxdv GAAa
TWOAOYLG nou exkdidovtal and T AEH, kaBw¢ kat
AvTlypa®a 1 anocndopatd Toug Nou TNEOUVTAL anod tn
AEH pnxavoypapkd G NAEKTOOVLIKO KEVTPO, ONOTEAOUV
nAAPEN anddEeEN TNG OPENG TOU NPOoG TN AEH wg npog
TO Nocd OTa onola avagepovTal, KATa TnG onolag,
OUWE, ENLTPENETAL AVTANOJELEN.

O MNehdtng pnopel va en\egel va AauBAavel Toug
AOYAPLAGUOUG TOU ELTE €VIUNA €(TE NAEKTPOVIKG PECW
tou DIAS e-pos portal and TNV LOTOCEAISO
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-
epikoinonia/ilektroniki-pliromi-logariasmou/ f| kat Tnv
€QpApUoyn MyAEH. Yty neplntwon AYNG tou
ACYOPLOCHOU  NAEKTPOVIKA O MeAaTNg glvat
ANOKAELOTIKG UNEUBUVOC YLO TOUC MOOCWIKOUG TOU
KWBKOUS (username, password) ) Tov €Aeyxo Tou
NAEKTPOVIKOU Tou Taxudpopesiou (e-mail). O MeAdtng
EXEL TO DKOLWHO va OAGEEL TOV TPOMNO NAPOXNG TWV
NANPOPOPLWY AOYAPLACHOU.

O MeAGTNG unoxpeoUTAL va eE0PAEL TO AoyapLlacud
TOU €VTOG TNG NPOBECULAG NOU AVAYPAPETOL GE QUTOV.
O Aoyaplaopds unopet va eE0pAnBetl e xpcéwon
MLGTWTLKAG ] XOEWSTIKAG KARTAG A e NAYLD
TPANEJIKA EVIOAY, XwpPLlg kaula enyBapuvon and
AEH. (H €£06pANGN Aoyaplacpwy npaypatonoteltat
ATeAWS oTa ATM Tpanelwy oTa Onota yetapalvel o
MeEASTNG yLO TNV MANPWHA TOU AOYOPLACHOU.
MANPOPOPLES yIa TLG EBGDOUG EEOPANGNG NAPEXOVTAL
UEGW TOU AOYAPLACHOU KOL TWV TNAEPWVLIKWY OBV
EEunnpétnong MeAatwy 13870 kaBwe kaL otn
Stadiktuakr) dleuBuvon https://www.dei.gr/fiber

Ta athuata nou agopolv , eyypagr/ SLaypaeh
oto/and Mntpwo tou dpbpou 11 tou N. 3471/2006 wg
LOXUEL MPAYPATONOLOUVTAL XWwPLg XpEwon Tou MeAdtn. H
AEH pepvd yila tnv 660 TO JUVOTOV TOXUTEEN
ANOCTOAR TWV AOYAPLACUWY O0TOUC MeAdTES. OL OPENES,
nou dev eE0PAOUVTAL EPNPOBECUA, ENBAPUVOVTAL LE TIG
VOULUES NPOCAUENGELS (N.X. VOULUO TOKO unepnueptac). O
MeEAITNG EVNPEQWVETAL VLA TNV NEOBECULD MANPWUNAG
(BN NUEPQ) WECW TOU AOYOPLACHOU TOU.

H AEH Slatnpeel 1o Skalwpa va cupPneiZel Queca, KABe
ANENEOBECN KL ANGLTNTH OPEWAL ToU MeAdTn and tny
NoEOoXN TWv THAENKOWWVLAKWY YNNEECLWY TNG ME TO
TUXOV MIOTWTIKO UNOAOLIO EKKABAPLOTIKOU
AOYQPLAGHOU TNG.

9.2. Auakonn Mapoxng YnnpeoLtwv Aoyw
ANENPOBECUWY OPENWV

H AEH pnopel va JLakdNTeEL NPOCWEWA 1 POVIUA TNV
nopEoxN TwV UMNEECLWY otov MeAdtn, Adyw un
eknAnpwone and tov MeAdtn Twv CUPBATIKWY TOU
UMOYPEWCEWY KOL WBLwG AOYyw UNApENG AnEnpdBecung
KOL anattnThg oPeAE Tou MeAGTn nNpog tn AEH, dnwg
QVOAUETOL  KOTWTEPW. L€ neplntwon  UnapEng
ANELNEOBECUNG KAL ANALTATAS OPEANG TOU MeAGTN Npog
TN AEH, n AEH ewbonotel Ttov MeAdTtn yLo tnv entkelpevn

nooocwpwr 1N poviun dlakonrh kol npofalvel o€
npocwELWN Slakonn ™ng napoxng Twv
TNAENKOWWVLOKWY — YNNPECLWY  PETG TN  NApodo

Sexkanévte (15) NUEPWY Ao TN VOULUN KAl NPOCHKOUGO
Kowonolnon npog autov NG OXETKAG ewdonoinong
UECW TOU AOYOQLOOHOU TOU KAL WECW QAMNOCTOANG
OXETIKOU ypanToU unvupatog (SMS/Viber). H dlakonh
aAUTH, EPOCOV €lVOL TEXVIKWG £PLKTO, NnEpLoplleTal oTnv
OUVYKEKPLPEVN UMNEESLa ylo TNV onola undpxel n
ANENPOBECUN oPer). Katd TN neEplodo NpocwpELvng
SLOKOMAG KAl €POCOV QUTO €lval CUPBOTO MPE TN
GUYKEKPLUEVN UNNPECLa ENLTPENETAL VO UNAPXEL ENLNESO
unnpeoctag npocBacng oto SLadlktuo Pe Taxutnta
TOUAGXLOTOV 256 Kbps 1) npooBaon KaT' eAAXLOTOV OTLG
LOTOCENDEG: gov.gr, Ynnpeota MoAltikng Mpootaotag
KOL AVeEGOTNTN ApXH ANUOGLwY EcOdwv (AAAE).

H AEH, katd TNV NEPLOS0 NPOCWPELVNG SLAKOMNAG, XPEWVEL
TO NAyla TEAN CUVSECNG CUMNEPNOUBAVOUEVWY KOl
TEAWV MOU APOPOUV CE MPOMANPWHEVA MOAKETO POVO
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KOTd TNV NePlodo NPocwELVHG Slakonhg Twy eEAvta (60)
NUEPWY. TNV neplntwon énou N NPocwELvr dlakonn
CUPNLNTEL he OAOKANPN TNV NEPlod0o ToAOYNoNG, N AEH
XPEWVEL HOVO TO NAYLA TEAN CUVSECNG OTO TNAEPWVLKO
SIKTUO MOU QVTLOTOLKOUY OTLG NOPEXOMEVES UNNPecteq
yla TLG onoteg dev UPLOTATAL NPOCWELVH SLaKkonr, un
CUUNEQNOUPBOVOUEVIDV  TEAWY MNMOU  OPOPOUV  CE
NEONMANPWHEVA  MNAKETA  unnEeclwy.  Katd  tnv
npocwpEwn dokonh n AEH ogeliel va evnpeEPWVEL TOV
[EAGTN YLO TG AVWTEPW XPEWOCELS WE TO (BLO TPOMNO WE
TOV OMOLO TOV EVNUEPWVEL VLA TNV evepyonolnon tng
NEOCWPEWNG SLAKOMAG KaL o MeAdtng duvatal va attnBel
TNV AUECN OPLOTIKA SLAKOMK TWV UNNPECLWV.

H oploTikh dlakonr Adyw UNopENg ANENPOBECUNG KaL
anoLTNTAG  OQEAAG  Tou  TleEAdTn npog Tn  AEH
NEAYUATONOLEITAL Povov €nelTa and Ty ndpodo
TOUAGXLoTOV €Envta (60) nuepwY and TNV NPOCwWELVH
SLAKOMM TNG NAPOXAG TWY UNNOEGLWY KOL ENELTA and TNV
VOULUN KAl MPOCHKOUGA KOvOonolnon npog tov MeAdtn
OXETIKAG £00MNolNoNG, HECW TOU AOYOPLUOUOU TOU KAl
HECW ANOCTOAG GXETIKOU YPAMNTOU PNVUMATOG (SMS). Ze
K&BE nepINTwon, oTo BaBUSG NoU elval TEXVIKG EPLKTO, N
SLOKOMK) APOoPG POVOV TNV CUYKEKPLMEVN UNNPESLA yLa
TNV onola uplotatal N avetEdPANTN OQER!. ANO TLG
pubuloelg NG NopEoUcas NApAYPAQoU  €EALOOUVTOL
NEQUNTWOELS ANATNG 1 ENGVEANUMEVNG EKNPOBECUNG
€EOPANCNG 1) PN EEOPANCNG AOYAPLACHWY, OTLG ONOLEG N
AEH dUvaTaL va SLaKOPEL AUECT KAL XWPLE Nponyoupevn
€100NoincN TNV NAPOoX TWV UNNPESLWY TNG WG KAl
NEPUNTWOELS SLAGPAALONG AKEPULOTNTAC TOU SKTUOU/
npoctaclag xpnotwy 1 avwtépag Blog

10. TMPOXTAXIA AEAOMENQN IMPOZQINIKOY
XAPAKTHPA

H AEH CUPHOPQWVETAL TANPWE PE TO LoXUOV EVWOLAKO
KO €6VIKO VOUOBETIKO MACLGLO yLo TN npostasia twv
NEOCWNKWY JESOUEVWY KAL WOLWE PE TLE SLATAEELS TOU
levikou  Kavoviopou vy  tnv  [lpoctacia twv
Aedopévwy 2016/679 tou Eupwnaikol KowvoBoUALou Kol
TOoU ZupBouAiou kattou N, 3471/2006 yia Thnv npootacia
SEBOUEVWV NPOCWMIKOU XAPAKTNPA KAL TNG WOLWTIKAG
WG OTOV TOMEX TWV NAEKTROVLKWV EMKOVWVLGY. M
NEPLOCOTEPES MANPOPOPIES A/KAL EPWTAMATA  CAG
OXETIKA PE TO SESOPEVA MPOCWMLKOU XOPOKTNEO ElTE
Yy TNV AGoknon Twv SKawpatwvtou, o Merdtng
Unopel va avaTpexel otnv TMoMTk Mpootaoiag
Aedopévwy TMpoownkol Xapaktnea tng AEH otnv
NAEKTOOVLKY SLeUBuvoh https://www.dei.gr/fiber eite va
anooteihel OXETIKO prvupa NAEKTOOVLKOU
Toxudpopeiou oto fiber-support@dei.gr. Eniong n AEH
éxeL oploel YneuBuvo Mpootaclag Asdouévwy (Data
Privacy Officer- DPQ) pe Bdaon Ti¢ OOTAEELS TNG
LoxUoucag vouoleolag. Ma TV ENKOWWYIG pE Tov
Yrneubuvo Mpooctactiag Acdopevwy, o MeAdGTNG pnopst
va anooctelet e-mail oTo dpo.office@dei.gr.

1. ANQTEPA BIA

H AEH Bev unéxel €uBUvVN yLl& onoladnnote dLaKonm,
KOBUCTEQPNGN N XEWPOTEPEUON TNC MNOLOTNTAG TwV
MOPEXOUEVUY TREMIKOWUMOKWY YIINPESLWY OTO MAGIOO TNG
TUpBaoNG AOYW avwTEPQS Blag. Q¢ AdyoL avwTEépag Blag
AVAPEPOVTAL, EVOELKTIKA KO OXL NEPLOPLOTIKA, MOAEUOL
(KNPUYMEVOL 1 Wn), OnEPYLEG TOPOXEG CTUXAMATA,
NUEKOYLEG, MANUUUPES, KATOWIOES, oelopol 1 GAa
PUOLKG PALVOPEVQ, TOOMOKPOTIKEG EVEPVELEG,
SOANOPBOPES,  KUBEPVNTIKEG  ANAYOPEUGCELS, NPAEELS
EMNVLIKWY, EVWOLOKWY 1 ONWYV  0pXWY, EUNOPLKOG
ANOKAELOHOG, dLakonn ) BAGBN oto GTalepd dNUOGCLO
TNAENKOWVWVLAKO SIKTUO 1] O€ TNAEMKOWVMWVLOKS BlkTua
TPTWY, SIKACTIKES ANOPAGCELS, ELOAYYEAKEG NOPAYYEAES
KAM.

Katd tn SLOPKELS ONoLoudNOTE YeyovoTog Nou epninTel
o NOYOUG avwtépag Blag, n AEH AouBavel OAa ta
NEOCPOPT PETEA, MOOKEPEVOU VA CUMHOPPWBEL OGO TO
SUVOTOV NANPECTEQT PE TOUG OPOoUG TNG ZUpBacng H
AEH eyyudtal OTL o€ NEPINTWON KATACTPOPIKAG BAGRNG
AOYW avwtépag Blag AauBdavel OAa Ta avaykala petpa
v dlatrhpenon ™me SLaBECIPOTNTOG Tou
TNAENKOLVWVLAKOU SlKtuou A/Kat wv
TNAENKOWWVLIOKWY YNNEECWWV KAl TN SlaThPnon Tou
UPNAGTEPOU SUVATOU EMLNESOU UMNNOECLWVY.

12.  NAHPO®OPIEX I'TA TO ANOIKTO AIAAIKTYO

H avoAUTIKY) evnpépwon yla BEUOTA NOU aPOopPOUY TO

Avolktd Aladiktuo elval Slabeciun yia tov MeAdtn Kat
PECW TNG LOTOCEADAG https://www.del.gr/fiber, ToO
NEQLEXOPEVO TNG ONOLAG ANOTEAEL avanOcnOoTO WEPOG
Twv Napoviwy Opwy.

12.1. MpakTikég SLayeipLong Kivnong

H AEH  nopéxel  TNAEMWKOWWVLIOKEG — YNNpEeolieq
noocBacng oto  JdIKTUC  XWPELS  anoKAELCUOUG,
NEPLOPLOMOUG 1) NOPEPRACELS , QVEEQPTATWS TOU
QMNOCTOAEC , TOU MOPOAAMNTN, TOU NEQLEXOMEVOU, TWV
XPNOWONOLOUMEVWY EPUPHOYWY 1 UMNOECLWY 1 TOU
XPNOLWOMNOLOUPEVOU TEQUATIKOU EEONMALGUOU.

H AEH, otav elval anapaltnto koL vy 6co XpoOvo
anatteital, 6a epappoOleL NPAKTIKESG SLaXElpLoNG kivnong
, EPOCOV OPEAEL VA BLAGPTALOEL O TN CUPHOPPWON TNG
ME TNV olkela €BVIK N Eupwnaikn VOUOBEGLD, TIG
ANoPAGELS SIKACTNPELWY 1) / KOL apuodlwy Anudclwy
AVEEAPTNTWVY APXWY, B. TNV ACPAAELD KAL GKEPALOTNTA
TOU TNAEMKOWWVLAKOU TNG DIKTUOU, Y. TNV NEodAndn
EUPAVIONG  €UNOdiwy  AOyw nNBavAg  cuppopnong
SIKTUOU .

Mo ToUG AdYoUS auTouS:

AnayopeUeL TNV nNEOcBacn C€ LOTOTOMNOUG, OL
onolot NPOGRAGANOUY  SIKALWHUOTA  NMVEUUGTIKAG
LOLOKTNGLOG A/KOL CUYYEVIKWY OLKOLWMATWY, MHE
Bdon T¢ anogdoelg Tng Entponng vy In
Mvwotonolnon  thg  ASIKTUOKAG  MPOoGROANG

Akowwpdtwy  MNveupatkng  Idloktnolag  kat
Tuyyevikwv Alkatwudtwy (EAMMNIL) (ApBpo 66E N.
2121/1993).

Epapudlel texvikég DDoS Protection, ywa tnv
npooctacla  Tou  JKTUou  KOTA  TH  JLAPKEWD
KAKOBOUANG EVEPYELGS TPLTWY Nou npocnabouy va
QNOKTAGOUV NOPAVOUa NEooBacn oTo AlKTUO TNG
AEH r/kaL kuBepvoeniBeong.

Epapudlel  ®payny  noptwv  SKIUOU  Mou
Xpnowonowouvtal and £poppoyes Teltwy yua
GOEULTN GNOKTNGN NPOCWNIKWY SESOUEVWY ONWG

€UALOONTO  WOLWTIKA CTOLKELa KOl Kwdkol kat
anoeuyN spam.
e J& MEPINTWON MNPOCWPEWACG  JLAKONNAS  AOYwW

OPEMAC BlveTaL N SUVATOTNTA GTOV [MEAGTN va €XEL
npocBacn oto AadikTuo e ToyxutnTa 512/256
kbps (Download - Upload ocUupwva pPE TOV
Kovoviopd Tevikwy Adewov, AN EETT 991/4/17-05-
2021, Ev. 5.1, nap.(B), ®EK 2265/B/31-05-2021)

12.2. Mapdustpol [MordTnrag

MO TNV EKTEAECH CUVNBLOWEVWY JOACTNELOTATWY, ONWS

nepLynon  oto  ALGSIKTUO,  XPHAoN  NAEKTOOVIKOU
TOYUSPOUELOU, KOTEROOHA  CPXELWY, OUVEX poN
UOUGIKAG 1 BIviED, OL  ANOLTACELS NOPAPETPWY

noLOTNTAG, ONWG N TAXUTNTO PETAS00NG, elval oL €ENG:

EVOELKTIKOG pUBHOG

Xprion unnpsoiag HETABOONC

Instant Messaging XaunAdTePOG tou 1 Mbps

E-moail XaunAoTEPOG Tou 1 Mbps

Welb Browsing XaunAdTePOG tou 1 Mbps

Xpnon Social Media XaunAoTEPOG Tou 1 Mbps

Streaming MouGkng XaunAoTEPOG Tou 1 Mbps

KatéBaopa apyelwy 1-5 Mbps

Streaming Bivteo 4k mE\g}S?\Utspoc Twv 20
Streaming Blvteo 1080p | 6-12 Mbps
Streaming Blvteo 720p 3-6 Mbps

Streoming Bivteo 480p | 1-3 Mbps

Streaming Blvteo 360p XaunAoTEPOG Tou 1 Mbps

12.3. Meploplopoi dykou dedopévwy (Data Caps)

Agv epaPUOTOVTAL NEPLOPLOUOL OYKOU SEDOUEVV OTLG

) FIBER

ouvdeoelg AEH.

12.4. NepLOpLoPOL 0TN XPron TEPUATIOUOU EEONALGUOU

Ouunnpeoteg tng AEH napexovtal ye tnv texvikn Carier
Grade Nat, nou neplopllel Tnv npowdnon Bupwy (port
forward) og IPv4 dleubuvoeLs, L€ nepintwon anaitnong
MeAdtn ywa xprion port forward, UNAPEXEL KAL N
KOTOMNNAN XPeWoLNn unnpeota yla public static IPv4.
O TEPUATIKOG €EONALOPOG NAPEXETAL UE CUYKEKPLUEVO
EYKEKPLUEVO and TN AEH firmware (UAKO AOYLOULKO) yLa
TG unnpeoleg npooBaong oto internet kot Tnv
UnooThPELEN Tou Mehdtn and t AEH. Enewdn autd to
AOYLOULKO PETARGAEL TIG EOYOOTACLAKES PUBULOELG TOU
Router, oe neplntwon nou otov MeAGTN EVEQYONOLELTAL
public IPv4, n texvikr npowdnong Bupwy dev pnopet va
EQUPOMOCTEL YLO CUYKEKQLUEVES BUpeg (8083, 8086),
KOBWC AUTEG elval SECUEUPEVEG YLO TNV ENKOLWVWYLA TOU
CUCTAMATOG SLOXELPLONG TEPMATIKWY CUCKEUWY WE TOV
€£0NALOPO Tou MehaTn.

12.5. EEELOIKEUPEVEG UNNPECLEG

H AEH dev Npoc@pEpeL EELOIKEUPEVESG UNNPEGLES

12.6 Tayutnteg ouvdeong oto Aladiktuo

Ma TG ouvdEcelg AEH FTTH, n npaypatiky Taxutnta
nou onoAauBavouy ol MeAGTEG TAUTIZETOL PE TNV
OVOUAGCTIKY TAXUTNTA TOU NEOYRAUPOTOG.

H AEH avoptd neEPLODIKG EMKALOOMOLNUEVES PETPNCELG
TOUAGXLOTOV Pla QOpd KAT €T10¢ oUPpWYa PE TO
EKACTOTE LOXUOV VOUOBETIKO KAL PUBULOTIKO MAGLCLO.

Ou nopdyovieg nou dev ogeiovtat otn AEH  kat
SUVAVTOL VA ENNPEACOUY TNV NPAYUOTIK TAXUTNTA Twv
TAAEMIKOWWVIOKWY CUVOECEWY Twyv [Mehatwy elvat ot
EENG:

e TO €eKACTOTE AELTOUPYLKO CUCTNUO  KOL N
UMOAOYLOTIKA LOXUG TNG TEQUOTIKAG OUGKEUNG TOU
JuvspouNnth (laptop, desktop) nou
XPNOLWONOLELTAL YLa TN PETPNON

e Tuxdv neploplopol  BKTUOU  TNG  EKACTOTE
TEPUOTIKAG  OUCKeUNG Tou [MMerdtn  (laptop,
desktop). H TepuaTk cuokeurn Ba MPEneL va
SLOBETEL TNV KOTOANAN  Bupa  Ethernet
MOOKEWWEVOU VA UNOOTNPELEEL TNV TOXUTNTA ToU
EUNOPLKOU MPEOYPAUUATOS NMOU €XEL EMNEEEL O
MeadTnge.

o H xprion Wi-Fi kal OxL katdMNnAou KoAwdiou
Ethernet (caté, catbe)

e MBavr) Tautdypovn xenon g Blag cuvdeong
and NEPLOCOTEPOUG TOU VOGS XPNOTEG KATG TN
SLAPKELD TNG PETPNONG

o TuxOV NAPANNAEG EPAPUOYES NMOU £XEL GVOLXTES O

Xpnotng

o TUXOV MNEPLOPLOPOL OTOV TEQMATIKO EEONALOUO
ENAOYAG  TOUu  ouvdpounthy  (router)  nou
xonowonoleita, o€ meplntwon  nou ol

NEOSLAYPAPES TOU JLAPEPOUY ANd AUTES Mou
nopexeL N AEH.

e OL TUXOV puBuloslg tou ¥protn eite otov
TeppaTkG  €EonAloud  (router)  elte  oTO
CUVBESEPEVO UMOAQYLOTH TOU IMEAATN.

e 1 TAXUTNTC KAL N SLABECIWOTNTA TOU EEUNNPETNTNA
(Server) nou eN\EYEL VA XONOLUOMNOLACEL O MeEAdTNG

o N YWVIO KAUPNG ToUu KOAWDIOU TNG ONTIKAG Lvag
WBLlaltepa and Tnv ontikA nptla €wg tn povada
onTkou Siktuou (ONT) otny onola TepuaTiZet.

12.7. AWQBECLUEG €QAPUOYEC yla TOV  EAEYXO  TNG
TAUTNTag ouvdeong

H AEH npoo@épsl npodoBacn o€ DLADIKTUGKES
EQAPHOYEG PECW TwV onolwv oL MEAATEG PnopouV va
EAEYEOUV KAl va ENPBERALICOUV TIG TAXUTNTEG MOU
AVAQEQOVTOL OTOUG  OPOUG  NAPOXAG/XPnong Tng
unnpeotag.

Mo tov €Aeyxo TNG TAXUTNTAG TNG OUVdEoNG O
OUVBEGHOG elval : https://www.speedtest.net/

12.8. EnavopBwoelg/Anolnulwoelg otov MNeAdtn

Y& neplnTwaon Nou dLanoTwOoUY, KOTOMY EAEYXOU TNG
AEH, cuvexelg n enavaiapBavopeveg anokAloelg (Npog
TO XEWPOTEPO ) TNG EAGXLOTNG WETPOUMEVNG TOXUTNTAG
oTO SLadlktuo o oxEon PE TNV eAAXLoTN TaXUTNTA Nou
AVAPEPETAL oToug opoug napoxng ™mg
TNAENKOLVWVLOKAG YRNpeolag og wpeg axpng N AEH 8a
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napexeL otov MeAdtn: 1. yia andkAon ewg kat 10% anod
TNV OVOUAGTIKA TAXUTNTO KAl pnviaia €KknTwon naylou
CUPQWVA PE TNV TPEXOUCA EPMOPLKA MOALTIKY) TNG AEH
KaL 2. yla anokAlon navw ano 10% ano tnv OVOPOOTLKNA
TOXUTNTA, TO SKALWUO TNG KATOYYEALDSG TNG oupBacng
XWPELG TNV UNoYPEWGCN KOTAROANG TEAOUG anocUvdeonG.

13.  EMIAYZH AIAOOPQON

Y& neplnTwon nou o MeAatnNg Bewpel OTL N AEH dev Tnpet
TNG CUPBOTIKEG TNG UNOXPEWTELS, O MeAATNG UNoPEL va
UNORAAEL NAPANOVO/KATAYYEALD €(TE ) ANOCTEAOVTAG
EMLOTOA) OTNV TOXUDPOMLKA JLEUBUVON  AEWPOPOG
Knowolag  125-127,  Apnghdknnot, 11524,  Tpnua
YnootnpEng AEH Flber, €lte i) TNAEPWVIKWG 0TO TUAUA
EEunnpétnong MeAatwy oto TNAépwvo 13870 xwplg
XPEwonh, eite i) og €K POpPa enKOWwWVIAS OTO
https://www.dei.gr/fiber. H AEH anavtd eyypdopwd f ue
PAVUPG  NAEKTOOVIKOU TOXUDPOMEIOU OTN pUOLKA N
NAEKTOOVLKA BLEUBUVOH MOU €XEL DNAWGCEL O TEAATNG, CE
KOBs  MOPANOVO/KOTAYYEALD MoU  TNG UNORGAAETOL
EYWOAOWSE N PECW  PNVUHATOG  NAEKTPOVIKOU
TOXUSPOMEOU 1) HECW TNG OVWIEPW  POPHUOS
enKovwvlag, €vidg ANOKAELGTIKAG npoleopiag (20)
€lkOOL NUELONOYLOKWY NUEPWY and TNV UNOROAN. H AEH
anodidel oe KABe unoPAnBEv ce authiv and MeAdTn
NaPANOVO/KATAYYEAD eyyROPWS 1) PECW MNVULOTOG
NAEKTOOVIKOU TOXUSPOMEIOU 1 PECW TNG AVWTEPW
POPUOG  enkolvwviag Povadikd aplbud  avapopds
(0pOPG NEPWTOKOMOU) Nou  NEPRAUBGVEL KOl TNV
MANPOPOPLa TNG NUERpOUNVIOG NaPOAaBAG O v Aoyw
ApPBUOGS avapopd kowonoleltalr and t AEH otov
MeAGTN, eQOCOV QUTOS aLTNBEL oxetwkd. H AEH, ot
NEQUNTWOELS  NMPEORANUATWY/NGPANOVWY/KATAYYEALWY
nou Jev ¥PNIouv Eyypopneg andvinong onwg oTlg
NEQINTWOELS  €MAUCNG  TOU  MNPOBAAMATOS  AUECA,
ONOCTEMEL sms otov Merdtn yia enBeBalwon g
enlluong Tou npofAfuatos. O TuvAyopog  Tou
Kotavolwtn o€ cuvepyacia pe Tnyv EETT, énou kplvetal
avaykalo, avtetwniZel EWIKACTIKG TG AVEMAUTEG
SLOPOPEG METOEU Twv Meratwy Kal Tng AEH, oL onoleg
APOPOUYV OTOUC CUHBATIKOUC OPOUG A/KAL TNY EKTEAECH
TNG ZUPBROONG. Z€ NePNTWON Nou o MeAATNG NPOEPKETAL
and GAO KPATOG-PENOG NG Eupwnalkng Evwong o
YUVHyopog Tou KaTavOAWTA GUVTOVIZEL TIG NPOCNABELEG
TOU PE TOV QVTIOTOLKO GPHOSLO POPET TOU KPATOUG-
HEAOUC QUTOU, MPOKELMEVOU VA EMNLTUXOUV TNV €niAUGNH
™G SLaPoPdG.

K&be Slapopd PeTalU tou Mehdtn kau tng AEH nou
Aapopd ot LUuBacn, 8a ENMUETAL anod Ta AlaoThoLla
TNG KOTOWKIOG A TNG €5p0G Tou MeAdTN ) TOU TOMOU
KOTAPTLONG TNG ZUPRacNG, Ta onola B8a epapudlouy To
EAANVLKO Alkalo.

14.  TEAIKEX AIATAZEIX

AKUPOTNTA 1 AKUPWGCLA KANoLou Opou TNG ZUpBooNg N
PEPOUG AUTNG BV ENLPEPEL AKUPOTNTA TNG TUPBOCNS,
TOU UNOAOLNOU PEPOUG TOU OPOU 1} GANOU GPOU AUTAG.
OL Aotnol 6poL TNG TUPBACNG NOPAPEVOUV GE LOXU KOl
AVANTUCCOUY MANPWES TA EVWOUA GNOTEAECUATA TOUC,
€V TA PEEN B KOTARGANOUV KABE NPOCNABELD, (WOTE VO
AVTIKATACTACOUY  TOUG TUXOV  GKUPOUG OpPOUG  HE
£YKUQOUC NOPANAAGLOU, KOTA TO SUVATO, NEPLEXOMEVOU.
‘ONoL oL 6POL TNG NOPOUCAS BEWPOUVTAL OUCLWIELG.

K&be eldonoinon tng AEH npog tov MeAdTN 6To NAaloLo
NG ZUPBaong pnopetl va yivel pecw Twv AoyopLlacuwy
MouU ANOCTEANOVTIOL GTOV MEAATN ) NAEKTPOVIKA PECW
TWV EQAPUOYWV (apps) TNG AEH 1 pe email | ye KABe
GANO MEOCPOPO TEOMO, LBLWG PE OVOKOLWVWOELG HECW TOU
TUNOU 1) PE DLAPNULOTIKA pnvupoTto. H AEH xpnotpgonolel
TNV ENNVLKHA YAWCCa o€ onoladrnote Ynnpesia npogtov
MeAATN KaL oTNY KABE €I30UG ENKOLVWVIA TNG PE QUTOV.
K&be edonoinon tou Merdtn npog tn AEH sival éykupn
povo eav ylvetal eyypdopws CUPNEPNOUPBAVOUEVOU
NAEKTOOVIKOU  £yypdpou-email \/kal NG €POPUOYNS
(apps) TNG AEH, GAwG O€ pe KGBE VOULUO PECO, EGOCOV
pnopel va anodelxBel N drdwon BouAncews Tou MeAhdtn
KOL N NUEPOUNVLA TNG HE VOPLUG PETT.

H ek pépoug tng AEH pn aoknon 1 HEPK Aoknon
onoLouUdANOTE SIKAWWMATOS TNG NMOU ANOPEEEL ANO TNV
napouca ZUpBaon dev prnopet va BewpnBel dtLanoterel
nopattnon and to dkalwua autd, oUTE ANOKAELEL TNV
A0KNOM TOU GTO PEANOV.

O MeAdTNG Bev €xeL Dkalwpa va eKXWPENOEL GE TPLTO
NEOCWNO ONoLOdANOTE JKOlWPC ) UNOXOEWGH MoU
QNopPPEEEL and TOUG OPOUG TNG Zuppacns H AEH
Swatoutal, Xwpelg Tn cuvalveon Tou MeAdtn, va ekxwpet
oe TPLTOUG Ta JKOLWPOTA MOU CnNoPEEOUV and Tnv
napouoa TUPRACN 1 KAL YEUOVWHEVEG AMNALTHOELS NOU
NECKUNTOUY ONd AUTHV.

YMNOTPAGH
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