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Yuvortikn cuppBacn AEH Fiber

1. Kotnyopia meAdtn

Eidog meAdTn: [ ] duowko mpoowTto

TTOoLXELa PUOLKOU TIPOCWTIOU

I

[] Nopko mpdowTo

U

=

ER

‘Ovopa: Matpwvupo:
Entwvupo: ADM.:
ApL8. tautotntag / dlapatnpiou: Huepopnvia ARENG: / /
EmdyyeApa: Hpegpopnvia yévvnong: / /
TNAEdwVo eTkoVwVviag: E-mail:
AleUBuvon KaTowKiag:
TTOLXELO VOULKOU TIPOCWTIOU
Emtwvupia etalpeiag: TNAEPwWVO EMLKOLVWVIAG:
E-mail: A.D.M. etarpeiag:
AlevBuvon €5pag:
‘Ovopa VOULHOU EKTIPOCWTIOU:
ETtWVUHO VOULUOU EKTIPOCWTIOU:
TNAEPWVO ETILKOLVWVIAG VOULHUOU EKTIPOCWTIOU:
ApLB. tautotntag / dlapatnpiou: Hpepopnvia yévvnong: / /

H ouvorttikr) cupBacn cuvodeUeTaL ATd TOUG OPOUG KAL TIOOUTIOBETELG, ETILOTOAN) OXETIKA WE TN SLABLKACLA EVEQYOTIOLNONG KAL TO £VTUTIO UTIAVAXWPENONG.
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2. ALeUBuUVON EYKATAGTAONG OTITLKHG Lvag

0d0o¢: ApLOuoG:
OWKLopOG: ‘Opoddog: Ap. dlapepiopatod: T.K.:
AN\poG eykatdoTtaonG: Nopdg eykatactaongc:

MrewypadLko SLapPEPLOHA EyKATACTAONG:

YTOLKELO BLAXELPLOTH) KTNPiLou

OVOMOTETWVUMO / EMwVupia:

TnA£dwvo erkovwviag:

3. ZToLKEla ATOOTOARG AOYAPLAGHOU

AleUBuvVoN ATIOOTOANG:

TO.:

ETUAEETE pila amiod TG TTOPAKATW ETILAOYEC:
ETILOUP W TAXUDPOLKI) OTIOGTOAN TOU AOYOPLACHOU O€ EVTUTIN HoPdH) L]

ETLOUH® NAEKTPOVLKY) OTIOGTOAN TOU AoyapLacpoU pécw e-mail/viber/sms []

AleUBUVON NAEKTPOVIKAG OTIOCTOANG AOYyOPLOOUOU

E-mail: Kwvntod tnAedpwvo:

TpomoL €§6PANCNG AOYAPLAGHWYV

e HAEKTPOVLIKAG WE XPron KAPTAG oto dei.gr, xwplg emBdpuvon.

¢ YTIG ouvepyalopeveg Tpameleg pe e-banking, mobile banking, phone-banking, ota ATM, ota MnxavAiuata
AUTOPOTWY ZUVAANOYWYV KOL OTA TAPELD TWV KOTAOTNPATWY TOUG.

e 2TO MNYavAuaTa AUTOMOTWY ZUVAANOYWYV TWV KATAOTNUATWY AEH, pe xpron tou kwdikou RF ) cdpwaon tou bar
code Tou Aoyaplacuou.

e Mg xpron TAyLag EVIOANG YO QUTOPATN TIANPWMIN PE XPEWOCH TEATIECLKOU AOYAPLOCHOU. H evepyoTioinon pecw
TEATEQLKOU AOYOPLAOCPOU YIVETAL OTLG TPATIECES PE XPNON Tou 25PN dLou kwdikou TIANPWHNG (Kwdikog RF).

H ouvorttikr) cupBacn cuvodeUeTaL ATd TOUG OPOUG KAL TIOOUTIOBETELG, ETILOTOAN) OXETIKA WE TN SLABLKACLa EVEQYOTIOLNONG KAL TO £VTUTIO UTIAVAXWPENONG.
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4. ETiAoyn mpoypApHATOG KAL TIPOGOETWYV UTINPECLWV

Mpoypaupa:

XapaKTNPELOTLKA TIPOYPAPHATOG:

T tipokataAdyou pe O.ILA. (€/pnva): TeAog evepyotoinong (€):

EEoMALOUOG (TTapEXeTaLl BACEL DLABECLUOTNTAC)

Movtélo Router 1 (€E0TIALOMOG TIEAGTN)

Movtélo Router 2 (E§oTIALOMOG TIEAATN)

‘OpLo damavng

H uttnpeoia «Oplo damdvng» avadpEPETAL OTLG XPEWOELG TIEQAV TOU BACLKOU TIPOYPAPMOTOG KOL TWV
ETIITPOCHETWY UTINPECLWY, TIOU O CUVOPOPNTHG EXEL ETUAEEEL. TO DLABECLUO OPLO, ETILITAEOV TOU TtAyiou Tou
BACLKOU TIPOYPAPMATOG KAL TWV TIPOCOETWY UTINPECLWY, TIEQAV TOU OTIOLOU TIpayPaTOoToLETOL N dpayn,
oupmiep apBavel O.I.A. 24%.

ETUAEETE pia amod TIG TMapaKATW ETILAOYEG:

[] 80€/uAva [] 120€/unva [] 150€/unva [] devTo BéAw

MpdoBeteg uTtnpeoieg

[ ] Ztatwkn dtevBuvon IP (IPv4, IPvé) €/unva
[] Wi-Fi repeater €/edpdmnag

TeAwn TR poodopdg pe O.MN.A. €/punva
Aldpkela cupBoAaiou (MAVEG) TR YETA TN AREN TOU GUMBOAaCiou €/pnva

XapOaKTNPELOTLKA YLa TEALKOUG XPNOTEG ME avarnpia: Ma Ti¢ uttnpeoiec AEH Fiber, Ti¢ SuvaTtoTNTES TOUG,
AAAQ TIPOIOVTA, UTINPECLEC KAL TUXOV EKTITWOELG TIOU TIAPEXOVTAL O€ TEALKOUC XPNOTEG YE avarinpia, KaBwWG KaL TLG
TPOUTIOBETELC TTAPOXNC TOUG, KOAECTE OTOV PO 13870.

TEAOG SLAKOTING AOYw TIPOwPNG AUCNG CUMBAGCNG

Y€ meplmtwon dLOKOTIAC/KATAYYEAAC TNG CUPBACNG EK MEQOUG TOU CUVOPOUNTA TPV TNV TTAPEAEUCH TNC
OPLOMEVNC BLAPKELAC TNG CUPPBAONG, ETILRBAAAETAL TEAOC TIPOWPNG DLAKOTING WG EENC:

ApLBpog

LNVGV 2 3 4 5 6 7 8 9 10 1 12

Mooco

ApLBpog

UNVGV 13 14 15 16 17 18 19 20 21 22 23 24

Mooco

To avapepOPEVO TTOCO AVA Prva OToV Tiivaka «TEAOG SLOKOTIG AOYW TIpOwPENG AUCNC CUUBACNG» VAL TO PHEYLOTO JUVATO
TIoU Uttopel va ipokUPeL. To aKPLBEG TTIOCO, TIOU O€ KABE TiepimTwon Ba eival YIKPOTEPO 1) (00 YE TO avadePOPEVO TTOCO TOU
miivaka, uttoAoyiZetat ye BAcN TNV akPLBA NUEEA BLAKOTIAC TNG cUPBACNC.

H ouvorttikr) cupBacn cuvodeUeTaL ATd TOUG OPOUG KAL TIOOUTIOBECELG, ETILOTOAN) OXETIKA PE TN SLAdLKACLa EVEQYOTIOLNCNG KAL TO £VTUTIO UTIAVAXWPENONG.
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5. Oudetepotnta dLadLlkTtuou

Tayutnta Anwng (Download) Mbps Tayutnta ¢optwong (Upload) Mbps

/ / / / / /
Alapnuldopevn  Megylotn Juvhoeng EAaxloTn Alapnulopevn  Meylotn Juvhoeng EAGxLoTNn
Taxutnta Taxutnta Taxutnta Taxutnta Taxutnta Taxutnta Taxutnta Taxutnta
AYNG* Ang* AMYng* AMYNng* Poptwonc* poptwong*  dopTwong* popTwonc*

* TUPPwVa pe tov Kavoviopo Avolktou AladIKTUoU, 0 CUVSPOUNTHG dlatneel To dkalwpa epOocoV SLATILOTWOOUV CNUAVTIKEG
QTIOKALOELG ATIO TLC TIAPATIAVW TAXUTNTEG KAL £HOCOV JEV ATIOKATACTABOUV VTOC TPLAVTA (30) NUEPWY, VO KATAYYEIAEL
aZnpilwg tnv cuPRACH KAL VA aTtoocuvdeBEel aTeAWC.

6. Xprion MPoCwTILKOU EEOTIALOMOU TteAdtn (Router)

[] EMOUPW va XPNOLHUOTIOLOW TOV TIPOCWTILKO MOU €EOTIALOHO. KOTAVONGCa TOUG OpOUG KAL TLG TIPOUTIO0ECELG
(Ap. 6.2 TWV MEVLIKWY OPWV) - CUPTIEPLACUBAVOUEVWY OAWYV TWV SNAWCEWYV ATIOTIOLNCNG EUBUVNG TNG AEH.

7. MpoocwTtilka Aedopgva

A. EVNUEPWON YLA TNV ETIEEEPYACLA TIPOCWTILKWYV SESOPEVWV

H AEH A.E. kat n kata 100% Buyatpikr thg AEH ONTIKEY EMIKOINQNIEY M.A.E., KOBWG OL GUVEPYATEG AUTWV
emnegepyadovtal DEDOUEVA TIPOCWTILKOU XOPOKTAPO TwV UTIOYAPLWY CUVSPOPNTWY KAL CUVOPOUNTWY
UTTNPECLWY NAEKTPOVLKWYV ETILKOWVWVLWY cUPdwva PE To Keipevo Evnuepwong yla tnv Enegepyaocia
MpoocwTitkwv AESOUEVWYV ZUVOPOUNTWY YTINPECLWY HAEKTPOVLIKWY ETILKOLVWVLWY TIOU €lvaL AVAPTNHUEVO OTNV
LotooeAida Evnuepwon yla ta Aedopeva Mpoowrtitkou Xapaktipa | AEH (https://www.dei.gr/el/dedomena-
prosopikou-xaraktira/). Mg Tnv mapouca dNAWvVwW OTL EAABA YVWON QUTWV.

B. EVvnpEpPwaon yLa SLaPpnULOTIKEG ETILKOLVWVLEG YLa TtTapOHoLa TipoilovTa

H AEH A.E. tpaypOTOTIOLEL SLADNHLOTLKEG ETILKOWVWVIEG YLA TIOPOUOLA TIPOIOVTA KAL UTINPECLEG UE TOUG
TIOPAKATW TPOTIOUG:
1. TNAedwVLIKA, UTIO TNV TIPOUTIOBECH OTL TO TNAEDWVO ETILKOLVWVIAG DEV Elval EyYEYPAUPEVO OTO MNTpWwo
Tou apBpou 11 tou N.3471/2006, To oTtoio TNPEiTAL amd TOUG TIAPOXOUG OCTADEPNG KAL KLVNTHG TNAEPwviag.
2. Méow pnvupdtwy (sms, e-mail, viber) octa otolkela emikowvwyviag ocag R/kat ye tapodpoLa yEca
(TLX. ELBOTIOLNCELG OTNV Edpapuoy myAEH).
3. TaxudpopLKA.

Y€ mePLITWOoN Tou eV eTILOUMEITE va AAUBAVETE SLOPNULOTLKEG ETILKOWVWVLEG, UTIOPELTE Va evaVTIWOEiTE
TIAPAKATW OTOUG TPOTIOUG ETILKOLVWVLAG, ano-eriAéyovtag kamowa ) 6Aa:

(1] ThAédwvo (o] E-mail (2] SMS/Viber TayudpopLkd

H aAAayr) Twv eiAoywyV oag SEV EMNPEAZEL TNV ATIOCTOAN UNVUHATWY 1 TN SLEVEPYELA TNAEPWVIKWV
ETILKOLWVWVLWYV TIOU Eilval AVAYKAILEG GTO TIAALOLO TNG CUUBAoNG (TL.X. YLO ATIOGTOAN AOyapLacou).

I. EL3KR ZUuyKaTtAOeon yLa ALaPNULOTLKEG ETILKOLVWVIEG TipoilovTwy Opidou AEH A.E.

H AEH A.E. eTilOupel va emte€epyddeTal TIPOCWTILKA SESOMEVA KAL VA TIPAYHATOTIOLEL SLAPNULOTLKEG
ETUKOLVWVLEG aTEUBELOG TIPOWONONG YLa TIPOLOVTA KAl UTINPECLEG Tou OpiAou AEH, 6Ttwg uttnpeoieg
EVEPYELAG, NAEKTPLKEG OUCKEUEG, EEOTIALOMO, K.Q.

[ ] Metnvnapolcd SNAWVW OTL CUYKATATIOEMAL 0TV EMEEEPYACILA TWV TIPOCWTILKWY LOU SESOUEVWV
yLa TNV SLEVEPYELA SLAPNULOTLKWV ETILKOLVWVLWV YLd TIPOLOVTA KAL UTINPEGLEG Tou OpiAou AEH pe toug
TIAPAKATW TPOTIOUG ETILKOLVWVLAG:

[] TnAédwvo (] E-mail [ ] SMS/Viber [] Taxudpouika

H mapoxn tng eLOLKAG CUYKATAOECNG elval eEAeUOEPA AVAKANTI) OTIOTEDATIOTE PE EVNUEPWON TG AEH A.E.
H ouvorttikr) cupBacn cuvodeUeTaL ATd TOUG OPOUG KAL TIOOUTIOBETELG, ETILOTOAN) OXETIKA WE TN SLAdLKACLa EVEQYOTIOLNCNG KAL TO £VTUTIO UTIAVAXWPENONG.
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8. EvnuEpwon yLa to Altkaiwpa Yriavayxwpnong

Y€ TlePLMTWON TIOU N TIAPOUGCA CUVOTITLKA CUPBACN CUVATITETAL EKTOG EPTIOPLKOU KATACTAMATOG 1 aTto
aTOCTAGCH KAL 0 CUVSPOUNTHG €lval GUCLKO TIPOCWTIO TIOU EVEPYEL yLa AOYOUG TIOU JEV EUTILTITOUV OTNV
EMTIOPLKN, ETILXELPNMATLKY, BLOTEXVLKNA I EAEUBEPLA ETIAYYEAPATLKA TOU 3PA0TNPLOTNTA, UTIOPEL VO OOKAOEL
To Jdkalwpa uttavaxwpnong aZnpiwg, evtog 14 nuepwy amod TV KATAPTLoN TG.

AnAwvVw OTL ETIOUPW TNV APECH TIAPOX TWV UTINPECLWY TNG ETalpeiag amodexdpevog kat avayvwpidovtag
OTL B0 ATIOAECW TO SLKALWHO UTIAVAXWPENONG META TNV EKTEAECN TNG ZUMPBAOCNG, NTOL TNV EVEPyOTIOiNON YE
TNV IAPOUCA CUVOTITLKNA ZUPBAGCN ALTOUMPEVWY UTINPECLWYV. a va oAoKANPwOEeL N dLadlkacia, Ba TipETEL
VO CUPTIANPWOETE TO OXETLKO EVTUTIO TIOU 0a AARBETE HECW NAEKTPOVLKOU TaXUSpOouEiou.

[] Nat

9. Xpnowueg MAnpodopieg

YNOXPEQTIKEX NMAPOXEX

TNAEPWVLKN €EEUTINPETNON TIEACTWV.

lpapph dnAwong BAARNG.

ALOKOTI UTINPECLWY KATOTILV KATAYYEALQG
oUpBaoNG €K JEPOUG TOU CUVOPOUNTH.
ATIOVTAOELG OE TIOPATIOVA/KATAYYEALEG.

Amnokataotaon BAGBNG:
a) KaAwBLaKAG BAAGBNG

B) pN KOAWSLOKAG BAGRNG.

Alakort) uttnpeoiag mou dev odpelletal oTov
ouvdPOUNTA A TPLTO TIPOCWTIO KAL EKTOG TNG
meplmTwong avwtepag Blag.

IotooeAida yla avOAUTIKEG TANPODOPLEG TLHOAOYILWV
KaL OpwV cUpBACEWV.

IotooeAida yla avOAUTIKEG TTANPODOPLEG YLO
TIPOLOVTA KaL UTINPEOLEG TTOU €lval oxedlaopEvVa
YLO TEALKOUG XPNOTEG PE avaTinpla.

IotooeAida yla avoAUTIKEG TTANPODOPILEG
EMEEEPYAOLAG TIPOOCWTUKWY DESOPEVWV.

XPONIKO AIAZTHMA/NMPOGEXMIEX

13870, 24 wpeg/24wpo, Asutepa ewg Kuplakn, Xpovog

QVOUOVNG €wg TEVTE (5) AeTtTtd. To KOOTOG TNG KANONG

UTTIOAOYLETAL WG OOTLK XPEWON KAL OPILZETAL ATIO TNV
TLWOAOYLOKI TIOALTLKY TOU TIOPOXOU OaG.

13770, 24 wpeg/24wpo, Asutepa ewg Kuplakr, xwplg
XPEWON.

EVTOG 2 epyacipwy NPEPWY, EKTOG €OV {NTNOElL GANOG
XPOVOG aTIO TOV CUVOPOUNTA.

Evtog 20 NUEPOAOYLOKWY NUEPWV.

a) Evtog 6 NUEPOAOYLOKWY NUEPWY OTO PETPO TOU
TEXVLKA EPLKTOU

B) EVTOG 4 NUEPOAOYLOKWY NPEPWYV OTO PETPO TOU
TEXVLKA EPLKTOU.

AUTOPOTN TILOTWON TUAPATOG TIAyiou TIou

OVTLOTOLXEL OTNV XPOVLKN TIEPL0DO TNG SLOKOTING

€AV N SLOKOTIH) UTIEPRALVEL TIG DUO EPYACLIPEG NUEPEG

aTo TNV dNAWOoN TNG.

https://www.dei.gr/fiber

https://www.dei.gr/fiber

https://www.dei.gr/el/dedomena-prosopikou-xaraktira/

TomoBeoia:

Yroypadn

Huegpounvia: / / ouvdpounth:

H ouvorttikr) cupBacn cuvodeUeTaL Amd TOUG OPOUG KAL TIOOUTIOBETELG, ETILOTOAN) OXETIKA WE TN SLAdLKACIa EVEQYOTIOLNCNG KAL TO £VTUTIO UTIAVAXWPENONG.
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