OpoL xpnong myAEH

Fevika

H avwvupn e€talpsia pe tnv enwvupia «AHMOZIA  EMIXEIPHEH
HAEKTPIZMOY A.E» (epeEng «AEH») nou edpevel otnv A6nAva,
XaAKokovBUAN 30, exeL dNULOUPYAOEL KAl SLayeLPLZETAL TN DLKTUAK NUAN
KaL epappoy MyAEH (epeEng «n Ynnpeoia», «myAEH») yla Toug NeEAATEC
™G, Puoka N Nopwka Mpodowna, Mou eNBUPOUV va KAVOUV XPron Twv
UMNNPECLWV aUTNG (EPEENG «XpnoTeg»). H unnpecia cuvexidel va pnv
unootnpllel dnuwoupyla Xpnotn mydei NPOC TO NAPOV TOUG MEAATEC
Kowvoxpnotwv.

OL neEAATEG, KAvovTag XPNon Tng YNNPeolag, cuvalvouVv Je TOUG NAPOVTEG
Opoug, dNAwvVouV OTL €XOUV BLKALOMPAKTLKY LKAVOTNTA. X€ Nneplntwon
nou Xpnotng elvat NopLko Mpodowno, LoxUouv Ta opllOpeVa oTo apbpo 1.
TWV NAPOVIWV.

H xpron tou myAEH Jdienetat and Toug¢ MOPOVIEC OPOUC Kal
nPoUNoBECELE, TOUC onoloug oL XPNoteg kaAouvtal va SlaBacouv
MPEOCEKTIKA KAL VO CUPHUOPPUWVOVTAL JE QUTOUG, KOBWC N Eyypa®r), ME TN
dnUwoupyla Aoyaplacpou  xpnotn myAEH (6nwg neplypagetal
NOPAKATW), KAL N XPNon tTng YNNeeolag, cuvenAyovtal TNV avenLPpUAOKTN
anodoxr Touc. EnpEpoug unnpecieg Nnou napexovtal yeocw tou MyAEH
dlenovtal kal pubuidovtal and Toug AVTLOTOLXOUC ELBLKOTEPOUG OPOUCG
XPNong touc. e neplntwon dLaPpopAc AVAPESO OTOUG ELBLKOUC OPOUG
TWV EMNLPEPOUC UMNNPECLWY KAL TOUG MAPOVIEC OPOUC, UMEPLOXUOUV OL
ELOLKOTEPOL.

OL napovteg Opol xprnong oe kauia nepintwon dev UNOKABLOTOUV TLC
UMOYPEWOCEL TOU XPAOTN MOU AropPPEOUV aAnO TOUC OPOUC Kal
NEOUNOBECELC YLO TNV NAPOXM OE AUTOV TUXOV GAAWY UNnPecLwyY TnG AEH.
MapaBlacn twyv O0pwVv AUTWY CUVENAYETAL TNV APECH APALPECN TOU
dlkalwpatog ANPNG, €yKATAOTACNG KAl Xpriong TtTng Ynneeolag ano to
Xpnotn. Av o XpAotng OV CUPQPWVEL PE TOUG OPOUC XPNONG TNG
Ynnpeotlag, oPelAel va aPpALPECEL APECWCE TNV EQAPPOYH AnO TN CUCKEUN
TOU KAL va anegxeL ano T Xpnon tng Ynneeolag.

OL MopoKAatw OpPOoL LoXUouv yla Tnv unnpecia MyAEH web/app ot
AOYLOULKO android 1 ios.



H AEH dwkaloutal va tpononolel onotednnote, Xwplg npoedonoinon
TOUG NAPOVTEG OPOUG XpNonG. OL XpHoTeC OPEIAOUV VA EAEYXOUV TAKTLKA
TOUG NAPOVTEG NPOKELPEVOU VA EVNHEPWVOVTAL VLA EVOEXOUEVEC OANAYEQ
KaL, EpOoOV EEAKOAOUBOUV va KAVOUV Xprion tou MyAEH, tekpaipetatl otL
EXOUV anodeXOEeL TLC TPOMOMOLACELC.

H AEH dlatnpel to dkalwpa va dLaKOYeL TNV napoxn tTng Ynnpeeoiag
QUTAC €lte pepovwpeva €lte CUVOALKG ava MACA OTLyPA KAl XwpElg
UMOYPEWOCN MPONYOUUEVNG EVNHEPWONG TWV XPNOTWV.

1. Eyypaopn kawnpocBacn myAEH

O evepyog neAdTnNG AEH npokelpevou va KAVEL XPNON TN unnpeciag
MyAEH np€nel va dnULOUPYNOoEL KOTAANAOUG KwdLKOUG npoofacng
(Ovoua Xpnotn kat Kwdkd lMpodoBaong), ME TOUC onoloug exeL TN
duvatotnTa Npocfaocng oto MyAEH. To ovoua Xprnotn eival to email
TOU NEAATN NouU €lval povadlko Kal dev PMOPEL va Xpnoluonolnbetl yLa

deUTEPN EYYPADH).

EWdkoOTEPQ, YO TN dnuloupyila Xprotn oto mMyAEH o neAdtng opidel kal
eNBeRALWVEL TO email TOU. ZTN CUVEXELO OKOAOUBEL Ta BrApata tng
EYYPOAPNC MPOKEWWEVOU VO €LOayayel KwdKO (password) kat va
KOTOYXWPENOEL TO KLVNTO Tou TO onolo Ba enBeBalwbel pe Kwdko pLag
xprnong nou Ba tou anoctalel (OTP ). Zta endpeva BApOTa Ba NpeneL va
eneEeL av elval Puotko ) Nouko Mpoowno. YnapxeL Eexwplotn eloodog
ylo eyypagec Anpwv Kat MoAAanAwv Aoyaplacpwy (Mou apopouv
MEYOAEC €TALPELEG). XTn oOuvexelwa, dnteltal and TNV €papuoyn n
KATAXWPENON OTOLXELWY , AVAAOYQ UE TNV KATNYOPLa OTNV onola avhkeL o
neAdTNC.

Ta oTolXela eyypapnc Twv NEAATWY avaAoya Tnv Katnyopia
gyypaenc eivat ta €&ncg:

e Duokd Npoéowno: Ovopatenwvupo neAatn, AOM, AAT, Eyypago
AAAE, Email, Kivntd tnAepwvo, Kwdikog npocBaonc.

e Nopwko npoécwno: OVOPATENWVUPO eknpocwnou, AOM
Enweilpnong, BeBaiwon Mntpwou AAAE AAT/AlaBatrhplo NOuLuou
eknpoownou, Altnon eyypagng Nouwkou npocwnou, Email, Kivnto
TNAEPWVO, Kwdikog MpooBacng.

e Anpou Enwvupia KaAkpatikou AQpou, Kwdikog avayvwplong K.
AAQpou, AOM, Email, Kivnto tnAepwvo, Ovopa Xpnotn (Username),
Kwdkog MpooBaonc.




e [leAatec MNoAAanAou: Kwdikog Etaipou, Enwvupia etaplag,
Kwdkog MoAAanAou, AOM Etaipiag, Email, Kivnto TtTnAEpwvo,
Ovopa Xpnotn (Username), Kwdkog npoocBacng.

OL Eyyeypappevol Xproteg peow NG Ynnpeoiag myAEH exouv TN
duvatoTNTa va €XOouv NpoOcfacn OTouC AOYAPLOCHUOUG TOUC KAl O€
dLAPOPECG UNNPECLEG TLC onoleg Napexel N AEH. EWdkotepa, n Ynnpeoia
MyAEH nopexel oToug TaAUTOMNOLNPEVOUC XPHOTEG, CUUPWVA PE TOUG
OPOUC NOU MEPLYPAPOVTAL AVAAUTLKA OTO NAapov, Tn duvatoTnTa: ) TNG
ayopd¢ OTOBePWVY KAl KUPOLWOMEVWY MNPOLOVIWY KAl MNPOCHETWY
unnpecwwy (add on), ywa HAsktpwk) Evepyela 1 Quolkd agpLo,
CUVALVWVTACG NAEKTPOVIKA OTOUG OPOUC KAL NPOUNOBECELS TNG AYyopdACg
autwy, B) va anoktAhoouv npocBacn otnv unnpeecia ANPNG NAEKTPOVIKOU
AOYOPLOCPOU PE AUTOMATN KATAPYNon TNC AMOCTOANG €yXapTou
AoyapLacpoU; Y) TNG EMNAOYNAG TOU TPOMOU €E0PANCNC TOU AOYOPLACHOU
Toug eite pe tn xpron POS peow tng dlatpaneldlkng unnpeciag AIAY katl
TWV OPWV NMou tn dLENouy, €(TE HE TN xPNon MNaylag tpanedlkNG EVTOANG
o€ KAapta, 8) TNG NPOCRACNC OTO TPEXOV UMOAOLMO TWV AOYAPLOCHUWY
TOUG, ANELNPOBECUO KAl PN, O TUXOV OLAKAVOVIOUOUG Kal OOOCELG,
unoAona | An&npoBecpa auTwy, €) TNG XPNONG OCUPBOUAEUTLKWY
MEOYPOMUUATWY Yld TNV KATAVOAWGON TOUG KAl TNV €EolKkovopnon
EVEPYELAG, {) TNG CUPHETOXNC TOUG O SLAYWVLOHOUC £pOCOV UNAPYOUV,
OT) TNG CUPMETOXNC TOUG o€ JPACELC & mpoypduhata enBpaBeuoncg
NEAQTWV.

H eyypapn otnv unnpecia «myAEH» yivetal pecw TNG LOTOCEALDAG TNG
AEH, oto www.del.gr.

AleukpLvieTal OTL oL MEAATEC UNOXPEOUVTAL BACEL TWV NPOPRAENOUEVWV
otov Kwdika lMpopnbelag oe MeAateg (PEK 832/tB/07.04.2013), va exouv
dnAwoel otn AEH ta npoocwnikd TOUG OTOLXELD, WOTE OL AoyapLacpol
PEUPOTOC va ekdidovTtal oTo OVOPd TOUG KAL MPOKELYMEVOU VA £XOUV TO

dkalwpa eyypaeng kaL xprong otnv epapuoyn.

Eqpooov 0 MeEAdTNC elval VOULKO NpOowNo - €TALPELa , B6a NPENEL KATA TNV
EYYPAPN VA €MNLOUVAQPOEL EMLNAEOV OYXETLK €vunoypagn aitnon tou
eknpoownou tng Etalpeiag, pe tnv onola Ba dnAwvetal n enBupia
EYYPAPNG OoTNV unnpecia «myAEH». Ytnv nepintwon nou o NneAdTNC elvat
VOULKO MPOCWo, KAl MPOKELPEVOU VA OPLOTIKONOLNBEL N eyypagr) otnv
Ynnpeotia, eknpocwnog tng AEH evdexeTaL va EMKOLVWVHOEL YE AUTOV,
MEOKELYEVOU Vva enBeBalwwbouv (tautonowndouv) TA OTOLXELD Mou
UNoRANBNKAV KAL VA MPOCKOPLOBOUV TUXOV NPOCOETA £yypaAPa £PpOCOV
anattnbouv. Xe neplntwon OAAAYAG TOU VOULPOU €KMPOCWNOU N
NANPEEOUCIOU MPOCWNOU, O MEAATNC UMOXPEOUTAL VA EVNUEPWOEL TN AEH
OXETIKA.


http://www.dei.gr/

OMNoL oL XpNOoTeC (PUOLKA MPOCWNA - VOPLKA npoocwna - MeEAATEC ME
MOAAAMNAOG AOYQPLOCHUO) Ba MPEMEL VA EVNUEPWOOUV OXETLKA HE TOUC
OpouUC TNG Ynnpeoiag "myAEH" kal va toug anodexBouv, NPOKELPEVOU VA
npoxwpenoeL n dLadlkacia eyypaenc.

Eqpooov Ta npoocwnikd oTolxela Nou dNAWBNKAV KATA TNV eyypagr) dev
enBeRalwbouly, dev elval duvat N OAOKANPWON TNG €YYPAPNE TOu
NeEAATN. TNV NeEPLNTWON Auth, 0 NEAATNG UNOPEL €LTE vO aNOCTEIAEL Ta
anapaitnTa eyypaga, yla dLopbwacn NAEKTPOVLIKA, HECW TNG LOTOCEALDAC
™G AEH €dw), eite va aneuBuvBel og onolodrinote Kataotnua tng AEH.

EAv 0 aplBpog tou deAtiou tautotnTacg ) Tou dtaBatnpeiou nou dNAwBNKe
KOTA TNV OPXLKN €yypagr) OAANAEEL, TOTE Ba MPEMNEL TO VEO €yyPAPO
Tautonoinong va unoBAnBel ek veou ot AEH €lte NAEKTPOVIKA, HECW TNG
LOTOOCEALDOG TNG AEH €dw), lte katonwy entokePng o Kataotnua tng AEH.
2Tn ouvexela o Xprotng Ba npeneL va KATAXWPENOEL TO VEO ApPLOPO
(tautotntag N dtaBatnpiou) otnv unnpecia "MyAEH", otnv ent\oyn “To
NEOQIA pou”, WOTE va CUVEXLOEL va €XEL NPOCRACH OTOUG AOYOPLACHOUG
TWV OKLVATWV TOU.

2. Eicodog pe Bropyetpika & PIN
2.1. AuBevtikonoinon xpnotn HEcw BLopeTpLkwyv

H epappoyr) myAEH npoopepeL BLOYETPLKN TauTtonoinon (Ue Xpron Face
ID r) avayvwpLon dAKTUALKOU anMOTUNWHATOCG) YLa TNV £L0030 ToU XPNoTN.
AUTA N AELTOUPYLKOTNTO MPOCEPEPETAL POVO £POCOV N CUOCKEUR TOU
Xpnotn JlabeTel CUCTNUA TAuTonolnong HE PLOUETPLKA otolkeia. H
eQappoyr MyAEH dev CUAAEYEL, avanapdAyeL, eNeEepyAleTal, anoBnNKeUEL
l METADIdEL Kaveva PBLOPETPLKO oTowxelo. OAN N PBLOPETPLKA
aubevtikonoinon Jlaxelpldetal Pe OQOPAAELD aANO TO AELTOUPYLKO
oUOTNMA TNG CUCKEUNC TOU XPHOTN KAL TA OTOLXELa auTd anoBnkeuovtal
OTn CUOCKEUIN PMECW TOU AELTOUPYLKOU. Katd Tnv €lcodo PE BLOPETPLKA
OTOlXEla, av n dladlkacia amoTUXeEL yla TOV Oornolovdrnmnote AOYO, O
XPNOTNG UNoYPeOUTAL VO ELOEABEL e Ta dlantoteuthpLld tou. O XpHotng
EXELTN OUVATOTNTA, HECW TWV PUBULCEWY TNC EPAPUOYNC, VO EMAEEEL EAV
ENBUPEL eloodo pe BLopeTpLkd, f/kat PIN 4 povo pe ta dlanoTeutnpLa
Tou.

2.2. AnoBnrkeuon PIN & EuBuvn Xprotn

OL XPAOTEC YNOoPOUV va enMAeEOUV evav Mpocwnikd ApltBud AvayvwpLong
(PIN) yla to login. Autog o PIN anoBnkeUeTal YE ACPAAELD TOMLKA OTN
OUOKEUI TOU XPHoTn, CUMPWVA YE TA NEOTUNA Kpuntoypdpnong, KaL n
AEH TO Xpnowonolel povo yla va oAokAnpwoel tn dladlkacia Tng
eLoodou. H AEH dev entkolvwvel auTrv TNV nAnpo@opia os Tpito cuotnua
Kat elvatl eubuvn tou Xpnotn va dlatnpeet To PIN acpaAEg KAl va Pnv To


https://www.dei.gr/el/gia-to-spiti/ypostiriksi-epikoinonia/allagi-stoixeion/
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-epikoinonia/allagi-stoixeion/

polpadetal pe tpitoug. OL PIN €xouv UMOXPEWTLKA avavewaon KABe 6
WMAVEC ylLa AOYOUC ACpOAELQG, EMOPEVWC O XPNOTNG av Jev EMNAEEEL va
avavewoel tov PIN vwpitepa, 6a tou {NTNBEL e TO NEPAG TWV 6 pnvwv. H
AEH dlatnpel To dlkalwpa va TpononoLoeL TOUG OPOUC XPNOoNG KATA TNV
Tpononoilnon Twyv AELTOUPYLWY, KAL O XPHOTNG OPEIAEL VO CUPUOPPWOEL
HWE TOUC VEOUC OPOUC, EPpOCOV NPOoKUYPouUV. Av dev SNAWGCEL TNV avtippnon
Tou, Bewpeltal OtTL eilval cuPpwvoc. H npocBacn tou xpnotn otnv
eQapuoyr MyAEH pe xpron tng AsLtoupylkoTtnTag Blopetpkwy & PIN
NEOUNOBETEL MWG O XPNOTNG DLABETEL TOV ANAPALTNTO TEXVLKO EEOMALOUO
(KLvNT) OCUOCKEUr MOU VA UMOOCTNPELZEL TN AELTOUPYLKOTNTA) yla TNV
KATOAANAOTNTA TOou onoiou n AEH dev @epel kapla gubuvn. Mg tnv
anodoxn, o xpnotng dlaBeBalwvel tTn AEH nwg €xeL NARpNn entyvwon tou
TPOMOU XELPLOPOU TOU €EOMALOUOU  TOU, TWV HECWYV KAl TwWV
MEOYPOUHUATWY MOU TOV anapTidouv KAl TOU TPOMOU XELPLOWOU TwV
BLOMETPLKWY oToLlXelwv & PIN.

2.3. Mn g€oucLodotnuevn npocBacn

H AEH dev @egpel g€uBuvn ywa pn €Eouclodotnuevn npodcfBacn nou
npokuntel and napaBlacpevn ouokeur), aduvapoug PIN 14 un
gfoucLlodoTnUevn NPOoBacn OTn CUCKEU Tou Xpnotn. OL xproteg Ba
MEEMNEL va  AQUPBAVOUV  TA  KATOAANAO  PETPA  ACPOAsiag,
CUMNEPLAAUPBAVOUEVNCG TNG EVEQYONOLNONG TWV AELTOUPYLWY ACPAAELaQ
TNC CUCKEUNC KAL TNG XPNoNg LoXupwy, jovadikwy PIN.

3. HA&KkTpOVIKOG AOYAPLACHOG

21 Me tnv evepyonoinon tng unnpeciag dlakontetal n €kdoon Kat
QMNOCTOAN TOU £YXOPTOU AOYAPLAOCHOU, O onolog avtikabiotatal anod tov
NAEKTOOVIKO AOYyapLOopO. AuTOUATO evepyonoleital n  ewdonoinon
€KdOONC AOYAPLOCUOU PECW TOU JNAWBEVTOC KATA TNV €yypaA®r Tou
NeEAATN YECW email kaL 0 MEAATNG PNOPEL va cuvdeBel oto my AEH yLa va
OeL avtiypapo Tou Aoyaplacpou Tou o€ pdf («HAEKTPOVIKOC
AoyapLacpoc»). Enlonpaivetal wotdco OTL, yla TG NAapOoXeS Nou eivat
ouvdedePEVEG OTN XaunA Tdaon, dnAadn OLlKieG, YpaPeila, HPLKPES Kal
WECALEC EMLYELPNOELG, O XPNOTNG UNOPEL va alttnBel (Ue €va KALK), EpOCOV
TO ENBUPEL TN ANYN €yXOPTOU AOYaPLACHOU. AUTO YIVETAL ApOU EMAEEEL
TNV Napoxn Nou enBuUPEel Kal PETABEL OTNV KOPTEAD «AEMNTOPEQELES» >
HAEKTPOVLKOG AOYAPLOCHOC > val/oxL

2.2 O HAeKTPOVLKOG AOYAPLACHOC PEPEL OAA TA MPOPBAENOPEVA OTOLXELD -
Baoel Ttou Nopou 4308/2014 («EAANVIKA AoYLOTIKA MoOTUNO») - MOU PEPEL
KAL O EVTUNOC AOYyapLacuOC nou ekdidetal ano tn AEH kal anooTteAAeTal
TAXUDPOULKA.

2.3 O XpNoTNG £XEL TNV ENLAOYH HECW TNG UNMNPEECLAG VA SLAPOPPUWOEL TOV
TPONO nou entBuUpel va elBoOMOLELTAL yla TNV €kdOON TOU AOyapLacuouU



Tou. Mg TNV gyypapn otnv unnpecta myAEH evepyonoleitalL autopata n
EMNLAOYN evnUEPWONC HE e-mail. H etldonoinon peocw e-mail neplAapBavel
TO barcode kabwg kaL To QR code peocw e-mail yLa tn SLEUKOAUVON Tou
XPNOTN OTLG NANPWMHEG. EVOANOKTIKG O XPNOoTng €XEL TNV €nwAoyr va
npocBecel va eldonoleital pe SMS rj kat pe ta duo.

2.4 H anevepyonoinon tou HAekTpovikoU AoyapLacuou npayyatonoLleitat
onotedrnote anod tov XproTn MECwW: d) TNG LoTtooeAidag MyAEH, otnv
EVOTNTA «oL Aoyaplacpol pou > Aentopepeleg «OL AoyapLaopotl pou» 1 B)
Tou App My AEH, oto Mevou «OL AOyapLOoHOL pou» > —NAEKTPOVLIKOG
AOYOPLACHOCY. ZTNV NEPLNTWON AUTH, KABWC KAl o€ NeplnTtwon dLaypagng
Tou Xprotn ano tnv Ynnpeoia, KaTapyeital N anootoAr HAeEKTpOVLIKOU
AOyOpLaCPOU, KAl ENAVEPXETAL N €kBOCHN KAl N ANOCTOAN €yXAPTOU OTN
dleubuvon nou exel dNAWOEL ), av dev exeL dNAwBEeL, otn dleuBuvon tng

Mapoxnc.

4. Ynnpeoia MNAnpwung ye Naywa EvtoAn og kapta

3.1 O Xpnotng peocw TNG unnpeciag¢ myAEH, €xel tnv duvatotnta va
EVEQYOMOLAOEL NANPWMPI TwV AOYOPLACHWY TOU PE MNAYLA EVIOAN O
KAPTa. lla TN OUYKEKPLUEVN EVvEPYELA ZnTeltal and Tov NeAATn va
KOTOXWENOEL TA OTOWXELD TNC TPEANEKNG KAPTAG (XPEWOTWKAG N
MLOTWTLKAC) , MECW TNG onolag enNtBUPel va eEoPAoOUVTAL QUTOPATA, OTN
AANEN TOug, OL AOYaPLAOCHOL PEUMATOC VLA PLa 1 NEPLOCOTEPESG MAPOXES
Tou.

3.2 O XpNotng exeL SLOBECLPEC EMNAOYEC METAEU MLOTWTLKAG ) XPEWOTIKAG
KApTag (visa ) mastercard).

META TNV KOTAXWPENON TWV OTOLXELWY TNE KAPTAC, N TPAneda TAUTOMOLEL
Ta otowela Ttou neAdtn (3DSecure), ANOCTEANOVTOAC OYETIKO KWOLKO
EYKPLONG YLag xpnong (OTP) pecw sms 1) JE EYKPLON TOU NEAATN HECW TNG
EPAPHOYNC TNG Tpdanelag tou (application), epocov €xeL evepyn TNV
EPAPHOYN OTO KLVNTO TOU.

3.3 Y& nepintwon AMENG | OAAOYAC TNG KAPTAC O NEAATNG Ba nNpeneL va
OKOAOUBINCEL EK VEOU TNV avwTEPW SLAdIKACLO KAL VA ELCAYEL TA OTOLXELD
TNC VEQC KAPTAG.

3.4 MeTA TNV OAOKANPWON TNG KATAXWENONG ALTHPATOG EvEPYyOnoilnong
NANPWHNAC JE NMAYLO €VIOAN O€ KAPTA, oL Aoyaplacuol Ba eEopAouvtal
QUTOPATA POVOV EQOCOV EPPAVLIOTEL OTOV Aoyaplacuo AEH tou neAdatn
OXETLKO YNVUPQO, TO OMOLo AVAPEPEL : «O MAPWY AOYAPLACHOG eEoPAeiTal
peow MayLag eVIOANG».

3.5 H AEH, dev anoBnkeuel kaL dev eneEepyaletal NPOocwnka dedopeva
EWOLKOU XOPAKTNPA TWV MEAATWY ONWE TA MPOCWLKA OTOLYXELD, TwV
APLOUO TNC KAPTAC KABWC KAL TOV KWwdLKO ac@aAeiag tng kaptag. la
NEPLOCOTEPEC NMANPOPOPILEG MAPAKAAOUPE ONwE avatpegete oto link



https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-
el.pdf?v=9

5. APpOHOAOYNON O LOTOCEALDEG TPiTWV

2e neplntwon nou and to MyAEH nopeExetal ouvdECHUOC NPOC
LOTOOEALBEC TplTwy, aUTOL €XOUV KAL TNV NAAPEN (AOTLKA KAl MOLVLKA)
€UBUVN YylO TNV AOCQPOAEL], TO OUVVOMO KAl TNV €yKUupOTNTa TOU
MEPLEXOMEVOU TWV LOTOOCEALD WYV KAL UMNPECLWY TOUGC, ANOKAELOPEVNG KABE
€UBUVNG TNG AEH, Onwg evOELKTIKA Kal OXL NEPLOPLOTLKA, €uBUVNG NePL
SLKALWPATWY NVEUPATLKAG KAL BLOPNXAVLKAG LOLOKTNOLAG -} onoLloudnnoTe
ALKALWMATOC TPlToU.

H AEH dev unoypeoutal, oute dUvATAL va €AEYEEL TNV ACPAAELO KAL TO
MEPLEXOMUEVO TwWV LOTOCEADWY KAl UMnpecwwy Tpltwy, €evioutolq
dlKaloUTalL onotedNnoTe va APALPel, va Tpononolel | va dLakKONTEL
onoladnnote unnpecila tpitou n cuvdeon PE LOTOOEALDEC TplTtou €av
KOTA TNV Kplon tng anelleital ) napaBLaletal o VOUOC ) oL MOPOVTEC
opoL. O XpNotng Ba eVNUEPWVETAL KABE POpPa OTL e€XEL PETARBEL Ot
LOTOOEALDO N EpapUOYI TPLTOoU.

6. XpewoeLg

H Ynnpeoia dlatiBetal dwpedv ano tn AEH. Na Tt Angn (download) tng
EQPAPHUOYNC (app) O XPNOTNG XPEWVETAL CUPPWVA HE TOV EKACTOTE
LOXUOVTA TLHOKATAAOYO YLa TN XPrHon dedouevwy Tou Napoxou tou. Katd
TN XPNoN TN YNnpeolag evtog EAAGSOG 1) o€ KaTAoTAoN NEPLAYWYNAC N
METAPOPA BESOPEVWV XPEWVETAL CUPPWVA PE TOV EKACTOTE LOXUOVTO
TLMOKATAAOYO YLa TN XPHon 8e30pEVWY TOU NAPOXOU TOU, KOBWC KAl eQv
OL XpNOTEC HEOCW TNG YNNpeolag cuvdeBOUV PE LOTOCEALDEG TPLTwWV.

H epappoyry myAEH SlatiBetal peow stores tpitwyv (nx. Apple App Store,
Google Play Store) katL elval cupBaTr) HE CUCKEUEG E AELTOUPYLKO Android
iOS 14.x KaL vedtepo & Android 6.x kaL veoTtepo, Huawei kaBwc kat og iPad
Kat android Tablets pe evepyonolnuevn tnv unnpecia internet. H
CUMBATOTNTA TWV AOYLOPLKWY Ba JETABAAAETAL OTO XPOVO.

7. AlKKALWPATA NVEUMATLKAG LWBLoKTNoiag- Eynopka cnuata

To neplexopevo tou MyAEH (npoypdppata NANPOPOPLAKO UALKO KABE
HOPPNG, OeBOPEVA, AOYLOULKO, YPOAPLKA, EUMOPLKA CAPATA, EMWVUMLECG,
AoyoTuna kAn.) anoteAel Wdloktnoia tng AEH 1) Tou ekdotote Slkalouyou
auToU, n onola nPooTaTeVUseTal and TIC OLOTAEELC TNC E€AANVLIKAC,
EUPWMNALKAG KaL dLleBVOUG voUOBEeCiag KAl MAPEXETAL YOVO VLA MPOCWILKN
XPNon, OTNV €KTACHN NOU PNTWC gykplvetal anod tn AEH A tov ekdotote
dlkalouyxo. Anayopeuetal onoladnnote Ttpononoinon, dnuocieucn,
peTadoon, yetaBifacn, avanapaywyr, dlavopr), napouciacn, cuvdeon,


https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-el.pdf?v=9
https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-el.pdf?v=9

AN (download) ) ye GAAOV TPOMO 1) YECO XPNON YLO EUNOPLKOUG N
AAAOUG OKOMOUC, XWPELE TNV Nponyoupevn eyypapn adelta tng AEH ) Ttou
EKAOTOTE SLKALOUYOU. ANAyOPEUETAL N NAPANAAVNCN TOU KOLVOU CXETLKA
HE TO NEPLEXOPEVO TOU MYAEH r) Tov ndpoyo tou.

8. Aettoupyia tou myAEH

To myAEH anoTteAel AOyLOULKO Kal, w¢ €K TouTou, N AEH dev eyyudtal pe
KAvevav TPOMO OTL OL AELTOUPYLEC TNG YNNpeoiag Ba elval adLOAELNTES N
ANAANAYUEVEC anO KABe eldouc opaApata. EntnAgoy, dev eubuvetal yLa
onoLladnnote anwAela dedOPEVWY N OAAN Znula Tou Xpnotn N Tpltwy,
OpeLNOpEVN elte o ANYn (download) /xpnon/ katdaxpnon tng Ynnpeoiag
elte og oAolwon | POAUVON MPE LOUC ) OAAEC PN EMLTPEMNOMPEVECQ
NOPEPPBACELC TPLTWYV OE APYELD KAL NANPOPOPLEG Nou SlatiBevtal peocw
ToUu MyAEH. ZuoTtrAveTal N xPNnon AOYLOPLKWY NPOCTACLAC EVAVTL LWV N
AOAAWYV KOKOBOUAWY AOYLOULKWY OTLG CUCKEUEG TOU XpNoTN.

9. Mpooctacia NPOoCWNKWY SESOPEVWV

Ta Npoocwnika deBOPEVA TWV XPNOTWY Ba TnPouvTal Kal Ba
enegepyadovtal ano tn AEH anokAELOTIKA yLa TNV NapoX TNG
Ynnpeotag myAEH, cup@wva he tov MKIMA 2016/679, tov N.4624/2019 kat
TNV EKACTOTE LOYUOUOCAO EBVLKH KAL EUpwnaikr) vouoBeaoia.

H AEH npoBaivel o€ eNeEepyacia TwWV NPOCWNLKWY dEDOPEVWY TOU
Xpnotn pye okono Tnv Nnapoxn tng Ynnpeoiagc myAEH kat tnv
UMNOOTAPLEN, EKTEAECH KAL SLACPAALCN TNG CUVOAAOKTLKAC OXEONG ME TO
Xpnotn. lNa tnv eniteuén twv wg dvw, N AEH duvatal va tautonolel tov
XPNOoTN, Npofaivovtag o€ avayvwpLlon TG cuvdeong Tou.

Ta dedopEva TWV XPNOTWY Tou MyAEH kAl oL evEpYELEC NOU
MPEAYMOTOMOLOUV OL XPHOTEC HECW AUTOU evdeXETAL va dlaBLBacTouv
OTOUC KATWOL Tpltoug - cuvepyateg Etalpelwy, nou Ba evepyouv wg
EKTEAOUVTEC TNV enefepyaoia:

e M AINAKHZ KAI 2IA OE https://www.linakis.com/en/terms-and-
conditions

e Treenitas AE https://threenitas.com/services/data-privacy-amp-
compliance/

e AIATPATEZIKA ZYIZTHMATA ALE
https://www.dias.com.gr/el/prostasia-prosopikon-dedomenon/

e INTRACOM S.A. TELECOM SOLUTIONS https://www.intracom-
telecom.com/en/legal_note/privacy_notice_cctv_gr.htm

e NIOMIMIOYM AAMIMZ EQAPMOTEX KINHTHX THAEOQNIAL
MONOTMPOZQIMH E.IM.E.



https://www.linakis.com/en/terms-and-conditions
https://www.linakis.com/en/terms-and-conditions
https://threenitas.com/services/data-privacy-amp-compliance/
https://threenitas.com/services/data-privacy-amp-compliance/
https://www.dias.com.gr/el/prostasia-prosopikon-dedomenon/
https://www.intracom-telecom.com/en/legal_note/privacy_notice_cctv_gr.htm
https://www.intracom-telecom.com/en/legal_note/privacy_notice_cctv_gr.htm

https://warply.s3.amazonaws.com/applications/46e7a1682b254a1
5b41682a1b744e1d4/privacy_policy.pdf

e AEPOITOPIA AITAIOY A.E. y AEGEAN AIRLINES S.A.,
https://el.aegeanair.com/asfaleia-dedomenon/

e ACCENTURE SINGLE MEMBER SOCIETE ANONYME OF
ORGANIZATION, INFORMATION TECHNOLOGY AND BUSINESS
DEVELOPMENT https://www.accenture.com/gr-
en/support/privacy-policy

e MICROSOFT entra https://www.microsoft.com/el-
gr/privacy/privacystatement

OL XPNOTEC YNOPOUV VA AAUBAVOUV AVOAUTLKEC MANPOPOPLEC yLa TNV
npootacia Twv SeSOPEVWY MPOCWMLKOU XOPAKTAOA, HECW TNG ANAWOCNG
Mpootaciag Aedopevwy Mpocwnikou XapaktAEa Kat TNG MOALTKAG
Mpootaociag Aedopevwy MPoocwnkou XapakTrea NoU ElvaL AVOPTNHUEVES
oTnVv LotooeAida tng AEH, https://www.dei.gr/el/dedomena-prosopikou-
xaraktira/ , KABWC KAl va ackAoouv Ta JLKALWPATA TOUC, ONwg autd
npoBAenovtal ota apbpa 15-22 FKIMA, anoocteAovtag to Evtuno Aoknong
AlLKOLWPATOG, ONWCE €lval avopTNUEVO OTNV W¢ AVw LOTOOEALDO, oTnV
NAEKTPOVLIKA dleubuvon customercare@dei.gr ) va To NapadwoouV OE
Kanolo ano ta Kataotrpata EEunnpetnong MeAatwy AEH.

Me tnv anodoxn Twv napoviwy Opwy, oL XpNoteg dNAWVOUV OTL £XOUV
EVNUEPWOEL NMANP WG YLO TA AVWTEPW.

10. Tpononoinon Ynnpeouwwv

H AEH dlatnpel To dikalwpa va TpononoLioeL, KATAPYOEL 1) va SLakOYEL
OnoTedNNOTE, XWPELE nponyoupevn  ewdonoinon Tou XpPAoTn, TIC
unnpeciec MyAEH, xwpig va pepeL onoltadrnote euBUvN o€ Nnepintwon pn
AELTOUPYLAG ) KOKAC anodoong OPLOHEVNG UNMNPECLAC.

11. ZupngpLpopd Xpnotwv

O Xpnotng tnNg YNNPEeolag OPEINEL VO CUPHPOPPWVETAL UE TOUC KAVOVEC
KAl TG OLOTAEELC TNG KELWEVNG VOPOBECLAC KAl va anexel anod KAaoe
NapPAvVOopN KALKATAXPNOTLKY CUMNEPLPOPA KATA TN XPNON TNG YNNPESLAG
KAQL O€ OXECHN ME AUTHV, KOBWC KALanod TNV ULOBETNON MPAKTLKWY ABEULTOU
AVTOYWVIOPOU KAl OGAAWV NApAvoPwyY MPAaKTkwy. O XpAotng tng
Ynnpeotag e€uBuvetal ywa onowdnnote <Znula npokAnBel otov
SLAdLKTUOKO TONo tNG AEH, avayopevn otnv Kakr 1 aBguLtn Xpron tou
MmyAEH.


https://warply.s3.amazonaws.com/applications/46e7a1682b254a15b41682a1b744e1d4/privacy_policy.pdf
https://warply.s3.amazonaws.com/applications/46e7a1682b254a15b41682a1b744e1d4/privacy_policy.pdf
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https://www.accenture.com/gr-en/support/privacy-policy
https://www.accenture.com/gr-en/support/privacy-policy
https://www.microsoft.com/el-gr/privacy/privacystatement
https://www.microsoft.com/el-gr/privacy/privacystatement
https://www.dei.gr/el/dedomena-prosopikou-xaraktira/
https://www.dei.gr/el/dedomena-prosopikou-xaraktira/
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ELBIkOTEPQ, OL XPNOTEC ANOJEXOVTAL, CUMPWVOUV KAl CUVOUOAOYOUV OTL
Ba KGvouv cUvvoun Kal Npocpopn Xpnon tng Ynnpeoiag, ATtoLl eVvOELKTIKA
KaL OXL MEPLOPLOTLKA WG EENC:

e e A DO XpnoLhonoljoouv oL idloL kal de Ba enLtpenouv og Tpltoug va
Xpnowonolouv tnv Ynnpeoia yla avhBlkougy N NapAavououg okomnouc.
Agv Ba XpNOLUONOLACOUV MPocwPELVa email yLa Tnv eyypagr) Toud.

e A€ Ba NaApPANAAVCOUV OMOLOVONMNOTE WG NPOG TNV MNPOEAEUCH TOU

nepLexopevou tNG Ynnpeoiag kat &€ 6a NULWOOUV PE OMoLovdnnoTe

TEOMO TN PruN TG AEH ) kaL Tpltwv.

e Ae B0 PETABWOOUV HPE OMOLOBAMOTE TPOMO KAl O BA AMNOKTHCOUV

npocBacn O MNEPLEXOUEVO Mou elte napafladel onoladnnote

JLKALWPOTA TPLTwY, €lte NPOCPRAANEL TNV NPOCWMLKOTNTA TPLTWYV, €lTE

MOPEVOXAEL HE OMOLOVONNOTE TPEOMO TA OTOMPLKA KAl KOLWVWVLIKG

SLKALWPOTA TPLTWYV, ELTE EPXETAL, YE OMOLOVONMNOTE TPOMNO CE AVTIBeoN UE

TO VOpoO.

e A Ba €yKATAOTAOOUV KAl &€ Ba NpowBACOoUV PYE ONOLOVONMOTE TPOMO,

onoloudrnnote €idoug pPn €Eouclodotnuevn dlapnuon N Yn ¢ntnbevta

and TOV MNOPOANNTN NAEKTPOVIKA pPNVUPOTA (Spam), OAUCLOWTECQ

EMLOTOAEC, CUCTAMOTA nNuUpapidwyv kalt onoladnnote AGAANG HOPPNAC

AVENLOUPNTN NPOWONCN NEPLEXOUEVOU.

e Ac Ba dlaBecouv kal de Ba NPOwWBNOCOUV MEPLEXOUEVO MOU MEPLEXEL

KOKOBOUAO AOYLOULKO 1) Mpoypdpuata oxedlacpeEva va NapepBAnBouy,

kKataotpePouv | neploploouv TN Aettoupyia onoloudnnoTe AOYLOULKOU,

KaL d€ Ba epnodiocouv AAAOUG XPHOTEC VO XPNOLHOMOLOUV TLC UNNPECLEC

T™ng AEH.

e Ag Ba Beoouv o€ Kivduvo TNV acPAAELa TOU dLkTUOU TNG AEH.

e Age 60 anokaAUPOUV NANPOPOPLEC MOU NEPLEXOUV NPOCWMLKA SeDOUEVA

Tpltwv.

e Ae Ba npofouv oe €KOUCLA ) akouola napdfBacn TnG LoXUouodg

VOPOBEGCLAC ) TWV VOUOBETIKWY JLATAEEWV.

e Ac Ba NAPEYPBOUV OTO MNEPLEXOPEVO TWV AOYOPLACHWY KATAVAAWONG

NAEKTOLKNG EVEQPYELAC, YLA TOUG onoloug exouv AABeL NpOoBach PECW TNG

unnpeecitag «myAEH».

e Oa €tac@aAidouv TO ANOPPENTO TWV KWIKWY MNPOCBACHS TOUG

(password) kal 6a PEPOUV OL IBLOL AMOKAELOTLKA TOV Kivduvo Znuiag SIkAC

TOUuG N TNG AEH and npdoBacn tpitou pe onolovdNnoTe TPOMO OTOUG

KwdLKoUC TOUC.

Ye neplntwon nou ol Xprnoteg dev TNEOUV onoladnnote anod TIC
UMOYPEWOCELS Mou opidovtal oto napodv, otn ocupBacn NPOoPNBEeLag
NAEKTOLKNG EVEQYELAC PE TN AEH, | oTo vOpo, N AEH SilkaloUtal va ackAoEL
KABE vOULUO dlkailwpd TNG.



12. EUGUVN KaL MepLopLopog TNG EUBUVNG

H Ynnpeoila napexetal cUPpwva pe Toug napovteg Opouc. H AEH kat o
XpNoTtNg euBUVOVTAL YLO TLG UMOYXPEWOELG TOUC ONWE NEOKUMTOUV ano
TOUG NAPOVTEG.

H AEH dev unexeL euBuvn yLa TNV EKNANPWON ONOLACANOTE UNOXPEWONG
oe neplntwon avwtepag Blag N YeEVIKA €NEAeUONC OMNOLOUBAMOTE
YEYOVOTOG Nou dev avayetal oTn dIkA TG opaipa eubuvnd.

H AEH KOTABAAAEL TN heYLOTN SUVOTH NPOCNABELD, WOTE OL NANPOPOPLES
KAL TO OUVOAO TOU MEPLEXOUEVOU Tou MYyAEH va Stenovtal ano akpiBeLa,
0pBOTNTA, CAPAVELD, MNANPEOTNTA, XPEOVLKA E€yyutnta €nAPKELO Kal
dLOBeCLPOTNTA, dEV €yyuATAL OPWCG KAl eV EUBUVETAL YL TNV €MNLTEUEN
TNC UNAPENG TWV OTOLXELWY AUTWV.

2e Kapla nepintwon, dev ugplotatal eubuvn tng AEH yla onowoudnnote
eldoucg Znuia Ttuxov NpokANBel oto Xpnotn Ttng Ynnpeolag € apopung Ttng
xpnong autng. H AEH dev pepeL euBUVN yLO TUXOV AMALTACELS AOTLKNG
)/KAL MOLWVIKAC PUOEWC OUTE YLA TUXOV {NULa (GUESN 1) EUUEDN, BETIKA N
AMNoOBETLKA), N onola eVOELKTIKA, KAl OXL MEPLOPLOTIKA, SLAlEUKTIKA R/Kal
CWPEUTIKA CUVIOTATAL O€ ONWAELD KEPDWY, O dLAPUYOVTOA KePDN, OFE
XPNMUATLKA LKavonolnon kAN XpAnotn Tng epapuoyneg N Tpiltwy ano attia
MOU €XEL OYECON HE TN AETOUpyla N PN A/Kal ™ XPNAon TNG
EQPAPHUOYNC N/kaL o€ aduvapia napoxng unmnpeecwwy,  SLAKomMm
AElToupylag, BAGBNn 1 SuoAelToupyla  onNoLacdnnoTE  CUOCKEUNG
ouVvOEDEPEVNG WE TIC UNNPECLEC )/KAL NANPOPOPLEG Nou dlatiBevTal otnv
€V AOYW £PAPPOYN A/KAL UNnNEEecLeg r/kal NAnpoPoplec nou dlatiBevtal
MECW QUTNAC.

13. Enwowvwvia

[La KABE JLEUKPLVLON OXETLKN PE TNV Epappoyr tTNG AEH oL xprioTtec autng
UNoPOUV va UNOBAAAOUV NAEKTOOVLIKO ALTNPA OTN POPUA EMNKOLVWVLOG
oto www.dei.gr | va KOAECOUV OTO TNAEPWVIKO kevtpo 8009001000
KABWC KAL va OTEIAOUV EMLOTOAN EYYPAPWG OTNV TaxudpopLkr dleuBuvon:
AEH A.E., AleUBuvon Etatlplkwy yxeocewv& Enkovwviag, XaAkokovaUuAn 32,
104 32 ABryva.

14. EQAPHOOCTEOD SiKALO - SWOLdLKLa
H xprnon tng Ynnpeoiag kabwg kat oL napovteg Opol, dlenovtal ano To
EMNVIKO bikato. KaBe dlapopd r anaitnon nou npokuntel anod n

oXeTidetal pe TN YPNON TNG YnNneeolag kal Ttoug¢ NApPOvIeEC OPOUC,
UMNOKELTAL OTNV AMNOKAELOTIKA APUOSLOTNTA TwV Alkaotnplwyv tng ABrvac.

15. Aownoi 6pot


http://www.dei.gr/

OL napovteg OpolL anoTEAOUV TN CUVOALKY) CUMPPWVLO HETAEU TOU XPNOTN
KaL tnG AEH o€ ox€E0N PE TO AVTIKELYEVO TNG.

TuxOVv aKUpOTNTA OLOUBAMOTE €K TwV Opwv BV ENLPEPEL AKUPOTNTA TOU
CUVOAOU QUTWV.

EWOkA yla Ttoug neAdteg oL onolol €lval peEAN Tou MPOYPAPHUATOC
Miles+Bonus thg AEGEAN :

16. ELW3koi ‘Opot tng unnpeciag AEH myRewardsMiles
1. Tueivatr to AEH myRewards Miles

To AEH myRewards Miles, divel tn duvatodtnta otoug NneAATeC thg AEH, epodoov
elval peAn Ttou npoypdppatog Miles+Bonus tng AEGEAN, va CUYKEVTPWVOUV
piALa ano dLAPopEeC CUVAANAYEG TOUG pE TN AEH, aAAG kAL va eEapyupuwvouv
piALa NAnpwvovTag HePOC ) OAOKANPO TO NOCO TOU AOYOPLACHOU TOUG.

OL NEAATEC pNOPOUV VA CUYKEVTPWOOUV PiAla and Ta NapaKATw KAVAALA:

o HAektpovikd pEcw Tou www.dei.gr

e Meow tnv NAatpoppac my Dei https://mydei.dei.gr
e )YTO QUOCLIKA KataotApata AEH

e MEow TNAEPWVLKNC eEuNnpETNOoNg thg AEH

OL NEAATEC pNopoUV va eNWPEANBoUV TOU NPOoYPAUPATOS Miles+Bonus tng
AEGEAN povo epooov cuvdeBouv 0Tto myAEH kAl KOTaxwproouv Tov
Miles+Bonus aplBud Aoyaplacpou Toug 0Ty avtiotowxn evotnta “"AEH
myRewards Miles". Tote katL povo, 6a niotwbouyv ta piAla otov Miles+Bonus
AOYyQpPLOCHO TOUG.

2. TpONOCg CUYKEVTIPWONG KAl eEapyupwong HAlwy
2.1 Zuykévtpwon

- OLneAaTeg peocw tou AEH myRewards Miles cuykevtpwvouv piAla anod
EVEPYELEC MOU anoPacilel N AEH og cuvepyacia pe thv AEGEAN.

- OL eVEPYELEC NOU LOXUOUV ava XproTn KATaypAgpovTal yLa pia Kal povadikn
Popa ava Xprnotn myAEH. EpOcov 0 XproTtnG OAOKANPWOEL TNV CUYKEKPOLUEVN
eveEPYELQ, Oev BLKALOUTAL EMNPBPAREUCN PECW CUANOYAC HALWYV 2" popa.

- OL eVEPYELEC NOU APOPOUV CUYKEVTPWON KAlwy ava Xpriotn divovtal anak.

- OLneAATEC TNG AEH evnugpwvovTal yLa TIG SLABECIPES EVEQYELEG MOU
MNOPOUV VA KAVOUV MPOKELPEVOU VA CUYKEVTPWOOUV WiAla anod k&Be ayopd,
pEoa ano TIC XpNoLdeg Epwtnoelg & Anavtnoelg oty evotnta “"AEH

myRewards Miles": "XpNOLlUEG EPWTNOELS KAL AnAvINoEeLS” nou Bplokovtal otnv
evotnta MyRewards > MyRewardsMiles.

- Ta YIALG NOU CUYKEVTPWVOUV OL NEAATEG ANO TLG DLAPOPEG EVEPYELEG EPOCOV
dev £xouv ocuvdeoel Tov Miles+Bonus aptBud Aoyaplacpou toug oto myAEH,


http://www.dei.gr/
https://mydei.dei.gr/

NAPAPEVOUV BLABECIPA YL 365 NUEPES KAL JETA dlaypApovTal anod Tov XPpNnotn
myAEH.

- T'la TLG EVEPYELEC MOU APOPOUV EVEQYOMOLACELG KOBWCE KAL AVAVEWOELG
MEOLOVTWY, O XPNOTNG WNopPEel va AGREeL TNV eNBPABEUCH HECW CUYKEVTOWONG
MALWYV POVO pla @opad yLa TG enopeveg 335 NuEPEG (365 NANV 30 NUEPES TNG
nePLOBOU avavewaong NPOLOVTOK).

- To KGBE pyeAoG Tou Npoypdppatog Miles+Bonus dUvatal va EVNPEPWVETAL YLA
Ta PIALO MOU EXEL CUYKEVTPWOEL ECa ano tov Miles+Bonus Aoyaplacuo Tou
oTo https://el.aegeanair.com/milesandbonus/my-account/ f| KOAWVTAG OTO
8011120000 anod otabepd TNAEPWVO 1) oto +30 210 6261000 anod kvnto R ano
TO €EWTEPLKO O€ ouveyxn BAon, 24 WPEC TNV NUEPQ, ENTA NUEPEC TNV €Rdopada.

- AleukpLviZeTal OTL N CUYKEVTPWON PALWY deV YNopPElL va npaypatonolnet
otav o Miles+Bonus AoyapLlacuog TOU HEAOUC lval KAELBWHEVOC.

2.2 EEapyupwon MAiwv

Ta peAn Tou npoypAppatog Miles+Bonus cUAAeyouv piAla ano TG NTHOELG TOUG,
OAAQG KAl anod CUVOANAYEG PE AAAOUG CUVEPYATEG TOU MNPOoypApPaATOC KAl £XOUV
TN SUVATOTNTA VA EE0PYUPWVOUV TA WIALa AUTA NANPWVOVTAG/EEOPAWVTAC TOV
AOYQPLACHO PEUPATOC TOUG HECW TOU MyAEH.

H avtiotolxia twv piiwy opiletatl wg:

Kavoveg e€apyupwong

Avtlotolyia pAiwy og Eupw 300 pira=1€
EAGYLO0TO Noco e€Eapyupwaong (Yia NANpwunA 1.500 piAa
AOyapLacpOU)

- H €Eapyupwon pAiwv/nAnpwpn Aoyaplacpou AEH (peUupatog) YECw TOU
npoypappatog AEH myRewards Miles sival duvatr) povo epOcov N NANPWUN
YLVEL NAEKTPOVIKG HECW TOU MyAEH.

- O XpAnotng MNopet va NANPWOEL HEPOC TOU AOYAPLACHOU ) va €EOPANCEL TOV
Aoyaplacpod €pOcoV undpyouv Ta avtioTola PiAla nou ypesldlovtal ywa va
KOAUQOEL TO CUVOALKO MOCO OPELNAG.

- Katd tn dtadikacia tng NANPWHNG, 0 XPNotNG £XEL TN SUVATOTNTA VA EMAEEEL
AVAPECA O€ €VA EUPOG AVTLOTOLXLWY MIALWY PE EUpW, AVAAOYa YE TA dLabeciya
piALO, KABWCG KAL TO MOCO OPEIAAG TOU AOYyapLACHOU.

- Mg TNV en\oyn JEPOUG TOU MOCOU OPELIAAG, O XPNOTNG EXEL TN dUVATOTNTA VO
NANPWOEL TO UNOAOLMO MOU EXEL AMOPELVEL HECW NAEKTPOVLKNAG CUVAAANAYNG WE
KAPTA pECW NS dlatpanedlkNg unnpeoiag AIAL.

- To Nnood nou €xeL eEE0PANBEL Ye NANPWHA HECW PIALwY Ba agatpeital and to
APXLKO Moo OPEINNG O€ KABE nepintwon. e Nnepintwon e£E6PANCNS OAOKANOOU
TOU MOCOU TOU AOYAPLACHOU TOU PEUPATOC, TOTE Ba ep@avidetal EE0PANPEVOC
NAEov oTov XpAoTn.



- H dwadkacia tng e€apyupwong PAlwy eival dLaBEoiun Kal yla OCOoUG £XOUV
NAyLa EVTOAN €veEPYN, APKEL VA EEQPYUPWOOUV NPLV TNV NPEPOUNVIa ANENG Tou
AOYyQpLAOCHOU, ME TNV OLadlkacla NG NANPWUNAG pEcw Tou MyAEH onwg
NEQLYPAPETAL AVWTEPW.

3. Awkalouyol tou npoypaupatog AEH myRewards Miles

Alkalouyol tou npoypauuatog AEH myRewards Miles elvat oL NEAATEG NOU £XOUV
oWKLaKA & gnayyeApaTtik napoxn (M21-r22-r23) XaunAng Taong epocov sivat
Xphoteg otnv unnpecia myAEH kal peAn tou npoypdpuatog Miles+Bonus tng
AEGEAN, uno toug €€AG OpOUG KAL NPOUNOBETCELG :

1. Awalwpa CUANOYAG BALwYV £xouv OAa Ta Miles+Bonus YeAN, aveEapTATwG
Babuidac.

2. Aalwpa gg€apyupwonc PAlwyY yla eEO6PANCNH AOYOPLOCHOU €XOUV TA
Miles+Bonus PEAN MOU £€XOUV OAOKANPWOEL TNV €YYPAPK TOUG, KAl Mou
EXOUV KATAXwPNOEL TOUAGYLoTov 1 nthon pe tnv AEGEAN, tnv Olympic Air
N TG ouvePYalOMEVEG AEPOMOPLKEG eTAlpleg tNG Star Alliance otov
Miles+Bonus Aoyaplacuo Toug, kabwg Kat ol katoxol AEGEAN Bonus Visa
) AEGEAN Mastercard pye oAOKANPWHEVN EYYPAPH.

3. Ta yiAa eivat pidla e€apyupwonc povo (Award Miles), Onwg opidovtatl
0TO KePAAALO 4 «MIAIA / KATHTOPIEX KTA» otoug 6poug Tou
npoypappatog Miles+Bonus tng AEGEAN otov akoAouBo cUvBECUO:
https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-
and-conditions/

4. OL xpNnoteg npensel va OLOBETOUV €NAPK APLOPO EYKUPWY  HPIALWY
efapyvupwong oto Aoyaplacpd Toug OCwWV AnaALtouvTal yla tnv
€EOPANCN AoyaplaopoU and TNV LoTooeAida www.dei.gr , HEOW TNG
unnpeciag mMyAEH, e pepLkn ) oAk eEapyupwon pAlwv.

5. Otav n €EOPANCN AOYOpLOOPOU €XEL MpaypatonownBel peow TNG
dladlkaciag eEapyupwong MALwy, BeV EMLTPENETAL N ENLOTPOPH TWV
MAlwY nou eiyav eEapyupwbBel kKatd TNV NANPWUNA.

6. 6. Katad tnv negpiodo 02.06.2025 €wg kat 02.07.2025, poévo ywa tnv
efapyupwon n avaloyia Phiwyv Ba eival 200=1€ kal To eAdxLoTOV NocoO
efapyupwong ta 1.600 yiAla pe avtiotolia 8€, Adyw neplodou promo.

4. NMveupatikn WLoKTnoia

OAa Ta BKALWPATO MVEUPATIKAG LOLOKTNOLAG, EUMNOPLKA Orpata Kal OAa Ta
AoLNG SKALWHATA MNVEUMATIKAG WLOKTNolag o€ oXeon ME OAN TNV UAn, TO
NEPLEXOMEVO KAL OL MANPOPOPIEC CUPNEPAAPBAVOUEVWY, OXL OMOKAELOTIKA,
dLAdIKACLWY, HEBOBWYV €PYACiAg, AOYLOULKOU, OoXeDLwY, KELYUEVWY, OXEOLACHOU
KAL TEXVOYVWOLAG, MOU NAPEXOVTAL WG HEPOG TNG YNNPESLAG avhkouv ava naca
OTLyhn otn AEH 1) o€ autouUg Nou pag NapEXOUV TNV AdeLa XPHonG TOUG.

5. Aownoi Opol


https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-and-conditions/
https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-and-conditions/
http://www.dei.gr/

5.1 Ze nepintwon dlaypa®ng tou Xpnotn mMyAEH evdexetal Ta kEpPOLOPEVA piALa
va Xabouv. Ze evOEXOMEVN ENAVEYYPAPH, Ba xpelaoTel va dnuloupynbouv veoL
Kwdkol npoopaong (Ovoua Xpnotn kat Kwdiko MpocBaong).

52 T negpntwoel anoxwpnong and tn AEH ) pn kataxwpenong Ttou
Miles+Bonus aplBpou AOYaPLOCHOU Yla TNV NOTwon TwV PMAwY Nou Tuxov
EXOUV CUYKEVTPWOEL, 0 XpNotNng £xel To NeEPLBWPLO Twv 365 nuepwyY anod tnv
NUEPA MOU €XEL OAOKANPWOEeL N avtiotolkn kivnon va KataxwprnoeL Tov
Miles+Bonus aplBuo AoyapLacpoU, OAALWG TA piAla Ba xaBouv OTo NEPAC AUTWV.

5.3 Ze neplntwon aAAaYAG TwV NPOCWIKWY oTolXelwv (APM-AAT) Tou Xpnotn N
dnuwoupyiag veou Xpnotn otnv unnpecia myAEH, ta piAla nou €xouv
OUYKEVTPWOEL NapapEvouv dLABECLYO OTOV MPONYOUPEVO XpNoTh Kal dev Ba
gPpavidovtal oTov veo.

5.4 T noAaldtepeg KIVACELE onou n Ynnpeoia dev Atav dlabecoiun, Oev
enBpapevovtal ol dPACELG TWV NEAATWY PE AVTIOTOLKA piALO.

5.5 Ze nepilntwon napaBiaong B katayxpnong tng Ynnpeolag pe SOAO yLa
MNEOCWNLKO OPEAOG | GANO, N AEH dlatnpel kGbs Jwkaiwpa va npofet o€
EVEPYELEC AMOKATAOTAONG ) VO AQCKACEL Ta JIKALWHATA TNG PE KABE €VVOMO
MECO.

5.6 Ta dedopeva Twv KLVACEWV EMNPBPAREUCNG TOU XPNOTN KOATOUVTAL PE TOUG
NaPAKATW TPOMOUG:

a. lN'a toug NeAATEC Nou Bev EXOUV KATaXwPNoeL miles + bonus Aoyaplacuod otov
XPNOTN TOUG ONWG AVAPEPETAL OTNV NAPAYPAPO 5.2 OL KLVACELG eppaviZovTal
OTOV XPNoTn Mmydei yla TG EpXOMEVES 365 NUEPES PHEXPL O MEAATNG VA CUVOECEL
TOV AOydplaopo TOU yla va yivel niotwon plwyv. Ze nepilntwon nou o
AOYQPLACHOG dev OUVOEBEL PE TO MEPAC TWV NUEPWY TA PIALO and Tov XPnoTn
yavovtal

la tn AEH kaL tnv Aegean pe KABE VOULPO dlKAlwHA OL NANPOPOPILES YL TLG
KLVAOELG eNBPARBEUONC TOU EKACTOTE XPNOTN KPATOUVTAL OTA CUCTAPATA PAC
OAa Ta dedopeva, KABWG UNAPXEL NEPLNTWON vOEXOUEVNG ENLOTPOPNG TOU
NEAQTN KAL Ba MPENEL va EEUMNPETELTAL EAEYXOC VLA VA TUXOV KATAYXONON TwV
HAlwv N eEandtnon tou neAdtn ano Tpito npdocwno.

b. Na Toug MEAATEG NOU EXOUV KATAXWPENOEL TO miles+bonus id toug otov
XPNoTn undapyel dLaBecipo Nedio Ye NPOCPATES KLVHOELG TO OMNMOLo YE TO NEPAC
TwV 365 nuepwy anaAeipetal ano tov xpnotn myAEH.

QoTtd00, YLa TOUC NEAATEG pE oUVOEDEPEVO Id N EVOTNTA TOU LOTOPLKOU KLVAOEWY
NAPAPEVEL DLABECLUN oToVv XpHotn mMyAEH kal dev dlaypapeTtal.

MO TN CUYKEKPLUEVN NePLNTWOoN NMou O NeEAATNG ¢NTAOCEL TNV aPaipeon TNG
KAPTAG TOU MMOPOUME VA TNV ANOSECUEUCOUUE, WOTOCO ONWE AVAPEPOUME OL
NEOCPATEC KLWVAOELC Ba Napapeilvouv SLOBECIPES YA TG NUEPEC MOU €XOUV
opLoTEL (365) KaL TO LOTOPLKO KLVACEWY NAPAMEVEL N’ ANELPO.

la tn AEH kat tnv Aegean pe KABe vOULPO SLKALWHA Ol NANPOPOPLES yLa TLG
KLVAOELG ENBPAPBEUONG TOU EKACTOTE XPNOTN KOATOUVTIAL OTA CUCTAPATA HAG



OAa Ta dedopeva, KABWG UNAPXEL NEPLNTWON evOEXOUEVNG ENLOTPOPNG TOU
NEAQTN KAl Ba MPENEL va €EUNNPETELTAL EAEYXOG YLO VA TUXOV KATAXONON TwvV
MAlwvY N e€andtnon tou NeAdtn ano Tpito npodowno.

C. MO TIC NEPLATWOELG NEAATWY OMOU ENBUPOUV ANEVEQYOMOLNCN TOU XPNOoTN
MyAEH, Onw¢ avaypAagpeTal ot napaypagoug 5.1 & 5.2 twv edlkwyv 6pwy, O
XPNOoTNG 6a xAoel OAEC TIG MANPOPOPILEC MOU APOPOUV KLVACELS eNtBpaBeuong
MALwV.

Ma tn AEH kat tnv Aegean pe KABE VOULPO SLKALWHAO Ol NANPOPOPLES YLa TLG
KLVAOELG eNBPAPBEUONG TOU EKACTOTE XPNOTN KPATOUVTAL OTA CUCTAPATA PAG
OAa Ta dedopeva, KABWG UNAPXEL NEPLNTWON evOEXOUEVNG ENLOTPOPNG TOU
NEAQTN KAl Ba MPENEL va €EUMNPETELTAL EAEYXOC VLA VA TUXOV KATAYXPNON TwV
MAlwv N e€andtnon tou NeAdtn ano Tpito npodowno.

OL unoyn opol anoteAouv avandonacTo KOPUATL TNG APXLKA CuppwyvnBeiocag
oUpBaong MeTagU tnNG AEH kabwg KAl tng agpomnoplkng etalpiag AEGEAN
AIRLINES S.A o€ OX€ONn WE TO QVTLKELPEVO TNG KABWC KAL TOU MPOYPAPHUATOC
Miles+Bonus tng agponoptkng etatpiag AEGEAN AIRLINES S.A.

Tuxov akupoTnTa onowoudnnote ek Twv Opwy, dev ENPEPEL AKUPOTNTA TOU
OUVOAOU auTtwy, oL de unoAotnol Opol eEakoAoubouv va decpeuouy Ta Mepn
KQTA TO £YKUPO TUAMA TOUG.

H xpron tng Ynnpeoiag kabwcg kaL oL napovteg Opol, dlenovtatl anod To EAANVIKO
dikalo. Kabe dlagpopd ) anaitnon nou NPokKUNTEL Ano 1 OXETIZETAL YE TN XPNOoN
NG YNNPeolag kKAl TOUG MAPOVIEC OPOUC, UMOKELTAL OTNV QAMOKAELOTLKA
appodLoTNTa Twv Alkactnpiwyv tng ABrvac.



