OpoL xpnong myAEH

Fevika

H avwvupn e€talpsia pe tnv enwvupia «AHMOZIA  EMIXEIPHEH
HAEKTPIZMOY A.E» (epeEng «AEH») nou edpevel otnv A6nAva,
XaAKokovBUAN 30, exeL dNULOUPYAOEL KAl SLayeLPLZETAL TN DLKTUAK NUAN
KaL epappoy MyAEH (epeEng «n Ynnpeoia», «myAEH») yla Toug NeEAATEC
™G, Puoka N Nopwka Mpodowna, Mou eNBUPOUV va KAVOUV XPron Twv
UMNNPECLWV aUTNG (EPEENG «XpnoTeg»). H unnpecia cuvexidel va pnv
unootnpllel dnuwoupyla Xpnotn mydei NPOC TO NAPOV TOUG MEAATEC
Kowvoxpnotwv.

OL neEAATEG, KAvovTag XPNon Tng YNNPeolag, cuvalvouVv Je TOUG NAPOVTEG
Opoug, dNAwvVouV OTL €XOUV BLKALOMPAKTLKY LKAVOTNTA. X€ Nneplntwon
nou Xpnotng elvat NopLko Mpodowno, LoxUouv Ta opllOpeVa oTo apbpo 1.
TWV NAPOVIWV.

H xpron tou myAEH Jdienetat and Toug¢ MOPOVIEC OPOUC Kal
nPoUNoBECELE, TOUC onoloug oL XPNoteg kaAouvtal va SlaBacouv
MPEOCEKTIKA KAL VO CUPHUOPPUWVOVTAL JE QUTOUG, KOBWC N Eyypa®r), ME TN
dnUwoupyla Aoyaplacpou  xpnotn myAEH (6nwg neplypagetal
NOPAKATW), KAL N XPNon tTng YNNeeolag, cuvenAyovtal TNV avenLPpUAOKTN
anodoxr Touc. EnpEpoug unnpecieg Nnou napexovtal yeocw tou MyAEH
dlenovtal kal pubuidovtal and Toug AVTLOTOLXOUC ELBLKOTEPOUG OPOUCG
XPNong touc. e neplntwon dLaPpopAc AVAPESO OTOUG ELBLKOUC OPOUG
TWV EMNLPEPOUC UMNNPECLWY KAL TOUG MAPOVIEC OPOUC, UMEPLOXUOUV OL
ELOLKOTEPOL.

OL napovteg Opol xprnong oe kauia nepintwon dev UNOKABLOTOUV TLC
UMOYPEWOCEL TOU XPAOTN MOU AropPPEOUV aAnO TOUC OPOUC Kal
NEOUNOBECELC YLO TNV NAPOXM OE AUTOV TUXOV GAAWY UNnPecLwyY TnG AEH.
MapaBlacn twyv O0pwVv AUTWY CUVENAYETAL TNV APECH APALPECN TOU
dlkalwpatog ANPNG, €yKATAOTACNG KAl Xpriong TtTng Ynneeolag ano to
Xpnotn. Av o XpAotng OV CUPQPWVEL PE TOUG OPOUC XPNONG TNG
Ynnpeotlag, oPelAel va aPpALPECEL APECWCE TNV EQAPPOYH AnO TN CUCKEUN
TOU KAL va anegxeL ano T Xpnon tng Ynneeolag.

OL MopoKAatw OpPOoL LoXUouv yla Tnv unnpecia MyAEH web/app ot
AOYLOULKO android 1 ios.



H AEH dwkaloutal va tpononolel onotednnote, Xwplg npoedonoinon
TOUG NAPOVTEG OPOUG XpNonG. OL XpHoTeC OPEIAOUV VA EAEYXOUV TAKTLKA
TOUG NAPOVTEG NPOKELPEVOU VA EVNHEPWVOVTAL VLA EVOEXOUEVEC OANAYEQ
KaL, EpOoOV EEAKOAOUBOUV va KAVOUV Xprion tou MyAEH, tekpaipetatl otL
EXOUV anodeXOEeL TLC TPOMOMOLACELC.

H AEH dlatnpel to dkalwpa va dLaKOYeL TNV napoxn tTng Ynnpeeoiag
QUTAC €lte pepovwpeva €lte CUVOALKG ava MACA OTLyPA KAl XwpElg
UMOYPEWOCN MPONYOUUEVNG EVNHEPWONG TWV XPNOTWV.

1. Eyypaopn kawnpocBacn myAEH

O evepyog neAdTnNG AEH npokelpevou va KAVEL XPNON TN unnpeciag
MyAEH np€nel va dnULOUPYNOoEL KOTAANAOUG KwdLKOUG npoofacng
(Ovoua Xpnotn kat Kwdkd lMpodoBaong), ME TOUC onoloug exeL TN
duvatotnTa Npocfaocng oto MyAEH. To ovoua Xprnotn eival to email
TOU NEAATN NouU €lval povadlko Kal dev PMOPEL va Xpnoluonolnbetl yLa

deUTEPN EYYPADH).

EWdkoOTEPQ, YO TN dnuloupyila Xprotn oto mMyAEH o neAdtng opidel kal
eNBeRALWVEL TO email TOU. ZTN CUVEXELO OKOAOUBEL Ta BrApata tng
EYYPOAPNC MPOKEWWEVOU VO €LOayayel KwdKO (password) kat va
KOTOYXWPENOEL TO KLVNTO Tou TO onolo Ba enBeBalwbel pe Kwdko pLag
xprnong nou Ba tou anoctalel (OTP ). Zta endpeva BApOTa Ba NpeneL va
eneEeL av elval Puotko ) Nouko Mpoowno. YnapxeL Eexwplotn eloodog
ylo eyypagec Anpwv Kat MoAAanAwv Aoyaplacpwy (Mou apopouv
MEYOAEC €TALPELEG). XTn oOuvexelwa, dnteltal and TNV €papuoyn n
KATAXWPENON OTOLXELWY , AVAAOYQ UE TNV KATNYOPLa OTNV onola avhkeL o
neAdTNC.

Ta oTolXela eyypapnc Twv NEAATWY avaAoya Tnv Katnyopia
gyypaenc eivat ta €&ncg:

e Duokd Npoéowno: Ovopatenwvupo neAatn, AOM, AAT, Eyypago
AAAE, Email, Kivntd tnAepwvo, Kwdikog npocBaonc.

e Nopwko npoécwno: OVOPATENWVUPO eknpocwnou, AOM
Enweilpnong, BeBaiwon Mntpwou AAAE AAT/AlaBatrhplo NOuLuou
eknpoownou, Altnon eyypagng Nouwkou npocwnou, Email, Kivnto
TNAEPWVO, Kwdikog MpooBacng.

e Anpou Enwvupia KaAkpatikou AQpou, Kwdikog avayvwplong K.
AAQpou, AOM, Email, Kivnto tnAepwvo, Ovopa Xpnotn (Username),
Kwdkog MpooBaonc.




e [leAatec MNoAAanAou: Kwdikog Etaipou, Enwvupia etaplag,
Kwdkog MoAAanAou, AOM Etaipiag, Email, Kivnto TtTnAEpwvo,
Ovopa Xpnotn (Username), Kwdkog npoocBacng.

OL Eyyeypappevol Xproteg peow NG Ynnpeoiag myAEH €xouv TN
duvatoTNTa va €XOouv NPOcfacn OTOoUC AOYAPLOCHPOUG TOUC KAl O€
JLAPOPEG UNNPECLEG TLC onoleg napexel N AEH. EWdkotepa, N Ynnpeoia
MyAEH nopéxel oTouc TaAuTOMNOLNpEVOUC XPHOTEG, CUUPWVA PE TOUG
OPOUC NOU MEPLYPAPOVTAL AVAAUTLKA OTO NAapov, Tn duvatoTnTa: a) TNG
ayopd¢ OTOBePWVY KAl KUPOLWOMEVWY MNPOLOVIWY KAl MNPOCHETWY
unnpecwwy (add on), ywa HAsktpwk) Evepyela 1 Quolkd agpLo,
CUVALVWVTACG NAEKTPOVIKA OTOUG OPOUC KAL NPOUNOBECELS TNG AYyopdACg
autwy, B) va anoktAhoouv npocBacn otnv unnpeecia ANPNG NAEKTPOVIKOU
AOYOPLOCPOU PE AUTOMATN KATAPYNon TNC AMOCTOANG €yXapTou
AoyapLacpoU; Y) TNG EMNAOYNAG TOU TPOMOU €E0PANCNC TOU AOYOPLACHOU
TouG €ite pe tn xprnon POS peow tng dlatpaneldlkng unnpeciag AIAY katl
TWV OPWV NMou tn dLENOUY, €(TE HE TN xPNon MNaylag tpanedlkNG EVTOANG
o€ KAapta, 8) TNG NPOCRACNC OTO TPEXOV UMOAOLMO TWV AOYAPLOCHWY
TOUG, ANELNPOBECUO KAL PN, O TUXOV OLOKAVOVIOUOUG KAl OOOCELG,
unoAotna | An&ENPOBECPa aUTWY, €) TNG XPNONG OCUPBOUAEUTLKWY
MEOYPOMUUATWY VYld TNV KATAVOAWON TOUG KAl TNV €EolKkovopnon
EVEPYELAG, {) TNG CUPHETOXNC TOUG O SLAYWVLOHOUC £pOCOV UNAPYOUV,
OT) TNG CUPMETOXNC TOUG o€ JPACELC & mpoypduhata enBpaBeuoncg
NEAQTWV.

H eyypapn otnv unnpecia «myAEH» yivetal pecw TNG LOTOCEALDAG TNG
AEH, oto www.del.gr.

AleukpLvieTal OTL oL MEAATEC UNOXPEOUVTAL BACEL TWV NPOPRAENOUEVWV
otov Kwdika lMpopnbelag oe MeAateg (PEK 832/tB/07.04.2013), va exouv
dnNAwoel otn AEH ta npoocwnikd TOUg OTOLXELD, WOTE OL AoyapLacuol
PEUPOTOC va ekdidovTtal oTo OVOPd TOUG KAL MPOKELYUEVOU VA EXOUV TO

dkalwpa eyypaeng kaL xprong otnv epapuoyn.

Eqpooov 0 MeEAdTNC elval VOULKO NpOowNo - €TALPELa , B6a NPENEL KATA TNV
EYYPAPN VA €MNLOUVAQPOEL EMLNAEOV OYXETLK €vunoypagn aitnon tou
eknpoownou tng Etalpeiag, pe tnv onola Ba dnAwvetal n enBupia
EYYPAPNG OoTNV unnpecia «myAEH». Ytnv nepintwon nou o NneAdTNC elvat
VOULKO MPOCWNo, KAl MNPOKELYEVOU VA OPLOTIKOMNOLNBEL N eyypagr otnv
Ynnpeoia, eknpoownog tng AEH evdexeTal va EMKOWWVHCEL PE AUTOV,
MPEOKELPMEVOU va  enBeBalwbouv (tautonownbouv) Ta OTolxela nou


http://www.dei.gr/

UNoRANBNKaV KAL VO MPOCKOPLOBOUV TUXOV NPOCOETA £yypaPa £POCOV
anattnbouv. e neplntwon OAAAYAG TOU VOULUOU €KMPOCWNoU N
NANPEEOUCLOU NPOCWNOU, O MEAATNC UMOXPEOUTAL VA EVNUEPWOEL TN AEH
OXETLKA.

OMNoL oL XpNOoTeC (PUOLKA MPOCWNA - VOPLKA npoocwna - MeEAATEC ME
MOAAAMNAOG AOYQPLOCHUO) Ba MPEMEL VA EVNUEPWOOUV OXETLKA HE TOUC
OpouUC TNG Ynnpeoiag "myAEH" kal va toug anodexBouv, NPOKELPEVOU VA
npoxwpenoeL n dLadlkacia eyypaenc.

Eqpooov Ta npoocwnikd oTolxela Nou dNAWBNKAV KATA TNV eyypagr) dev
enBeRalwbouly, dev elval duvat N OAOKANPWON TNG €YYPAPNE TOu
NEAATN. TNV NEPLNTWOoN auth, 0 NEAATNG UNOPEL €LTE va anNoOCTEIAEL Ta
anapaitnTa eyypaga, yla dLopbwaon NAEKTPOVLIKA, HECW TNG LOTOCEALDAC
™G AEH €dw), eite va aneuBuvbel og onolodrnote Kataotnua tng AEH.

EAv 0 aplBuog tou deAtiou tautotnTacg ) Tou dtaBatnpeiou nou dNAwBNkKe
KOTA TNV OPXLKN €yypagr) OAANAEEL, TOTE Ba MPEMNEL TO VEO €yyPAPO
Tautonoinong va unoBAnBel ek veou ot AEH €lte NAEKTPOVIKA, HECW TNG
LOTOOCEALDOG TNG AEH €dw), lte katonwy entokePng o Kataotnua tng AEH.
2Tn ouvexela o Xprotng Ba npeneL va KATAXWPENOEL TO VEO ApPLOPO
(tautotntag N dtaBatnpiou) otnv unnpecia "MyAEH", otnv ent\oyn “To
NEOQIA pou”, WOTE va CUVEXLOEL va €XEL NPOCRACH OTOUG AOYOPLACHOUG
TWV OKLVATWY TOU.

2. HA&eKkTpOVIKOG AOYAPLACHOG

21 Me tnv evepyonoinon tng unnpeciag dlakontetal n €kdoon Kat
QMNOCTOAN TOU £YXOPTOU AOYAPLAOCHOU, O onolog avtikabiotatal anod tov
NAEKTOOVIKO AOYyapLOopO. AuTOUATO evepyonoleital n  ewdonoinon
€KdOONC AOYAPLOCUOU PECW TOU JNAWBEVTOC KATA TNV €yypaA®r Tou
NeEAATN YECW email kaL 0 MEAATNG PNOPEL va cuvdeBel oto my AEH yLa va
OeL avtiypapo Tou Aoyaplacpou Tou o€ pdf («HAEKTPOVIKOC
AoyapLacpoc»). Enlonupaivetal wotdoco OTL, Yla TG NapOoXeS Nou elvat
ouvdedepeveGg oTn XaunAny Taon, dnAadn OLlKleG, ypaPeila, PLKPES Kal
WECALEC EMLYELPNOELG, O XPNOTNG UNOPEL va alttnBel (Ue €va KALK), EpOCOV
TO ENBUPEL TN ANYN €yXOPTOU AOYaPLACHOU. AUTO YIVETAL ApOU EMAEEEL
TNV NAapoxXn Nou enBUPEel Kal PETABEL OTNV KOAPTEAQ «AEMTOPEQELES» >
HAEKTPOVLKOG AOYAPLOCHOC > val/oxL

2.2 O HAeKTPOVLKOG AOYAPLACHOC PEPEL OAA TA MPOPBAENOPEVA OTOLXELD -
Baoel Ttou Nopou 4308/2014 («EAANVIKA AoYLOTIKA MoOTUNO») - MOU PEPEL
KAL O EVTUNOC AOYyapLacuOC nou ekdidetal ano tn AEH kal anooTteAAeTal
TAXUDPOULKA.

2.3 O XpAOoTNG EXEL TNV EMNLAOYI HECW TNG UNNPECLAC VA DLAUOPPUOEL TOV
TPOMO nou enBuuel va eldonoleital yLa tnv €ékdocn Tou AoyapLlacuou
Tou. Mg tnv gyypaen otnv unnpecia myAEH evepyonoleital autopata n
ENAOYN evNUEPWONG HE e-mail. H eldonoinon peocw e-mail nephapBavel


https://www.dei.gr/el/gia-to-spiti/ypostiriksi-epikoinonia/allagi-stoixeion/
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-epikoinonia/allagi-stoixeion/

TO barcode kabwg kaL To QR code peocw e-mail yLa tn SLEUKOAUVON Tou
XPNOTN OTLG NANPWMHEG. EVOANOKTIKG O XPNOoTng €XEL TNV €nwAoyr va
npocBecel va eldonoleital pe SMS rj kat pe ta duo.

2.4 H anevepyonoinon tou HAeKTpoVIKOU AOyapLOCPOU NpaypaTonoLeital
onotedrnote anod tov XproTn MECwW: d) TNG LoTtooeAidag MyAEH, otnv
EVOTNTA «oL Aoyaplacpol pou > Aentopepeleg «OL AoyapLaopotl pou» 1 B)
Tou App My AEH, oto Mevou «OL AOyapLOoHOL pou» > —NAEKTPOVLIKOG
AOYOPLACHOCY. ZTNV NEPLNTWON AUTH, KABWC KAl o€ NeplnTtwon dLaypagng
Tou Xprotn ano tnv Ynnpeoia, KaTapyeital N anootoAr HAeEKTpOVLIKOU
AOYOpPLACPOU, KAL ENAVEPXETAL N €kBOCHN KAl N ANOCTOAN €yXAPTOU OTN
dleubuvon nou exel dNAWOEL ), av dev exel dNAwBEeL, otn dleuBuvon tNg
Mapoxnc.

3. Ynnpeoia MAnpwpung pe Mayla EvtoAn o€ kapta

3.1 O Xpnotng peocw TNG unnpeciag¢ myAEH, €xel tnv duvatotnta va
EVEQYOMOLAOEL NANPWMPI TwV AOYOPLACHWY TOU PE MNAYLA EVIOAN O
KAPTa. lla TN OUYKEKPLUEVN EVvEPYELA ZnTeltal and Tov NeAATn va
KOTOXWENOEL TA OTOWXELD TNCG TPEAMNEKNS KAPTAG (XPEWOTWKAG N
MLOTWTLKAC) , MECW TNG onolag entBupel va eEoPAOUVTAL QUTOPATA, OTN
AANEN TOug, OL AOYaPLAOCHOL PEUMATOC VLA PLa 1 NEPLOCOTEPESG MAPOXES
Tou.

3.2 O XpNotng exeL SLOBECLPEC EMNAOYEC METAEU MLOTWTLKAG ) XPEWOTIKAG
KApTag (visa ) mastercard).

META TNV KOTAXWPENON TWV OTOLXELWY TNE KAPTAC, N TPAneda TAUTOMOLEL
Ta otowela Ttou neAdtn (3DSecure), ANOCTEANOVTOC OXETIKO KWOLKO
EYKPLONG YLag xpnong (OTP) pecw sms 1) JE EYKPLON TOU NEAATN HECW TNG
EPAPHOYNC TNG Tpdanelag tou (application), epocov €xeL evepyn TNV
EPAPHOYN OTO KLVNTO TOU.

3.3 Y& nepintwon AMENG | OAAOYAC TNG KAPTAC O NEAATNG Ba nNpeneL va
OKOAOUBNOCEL EK VEOU TNV avwTeEPwW SLadLKACLa KAL VA ELCAYEL TA OTOLXELD
TNC VEQC KAPTAG.

3.4 MeTA TNV OAOKANPWON TNG KATAXWENONG ALTHPATOG EvEPYyOnoilnong
NANPWHNAC JE NMAYLO €VIOAN O€ KAPTA, oL Aoyaplacuol Ba eEopAouvtal
QUTOPATA POVOV EQOCOV EPPAVLIOTEL OTOV Aoyaplacuo AEH tou neAdatn
OXETLKO YNVUPQO, TO OMOLo AVAPEPEL : «O MAPWY AOYAPLACHOG eEoPAeiTal
peow MayLag eVIOANG».

3.5 H AEH, dev anoBnkeuel kaL dev eneEepyaletal NPOocwnka dedopeva
EWOLKOU XOPAKTNPA TWV MEAATWY ONWE TA MPOCWLKA OTOLYXELD, TwV
APLOUO TNC KAPTAC KABWCE KAL TOV KWwdLKO ac@paAeiag tng kaptag. la
NEPLOCOTEPEC MANPOPOPLEC NAapPAKAAOUPE ONwE avatpegete oto link
https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-
el.pdf?v=9



https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-el.pdf?v=9
https://epos.dias.com.gr/emerchant-static/dei-paybill/terms-el.pdf?v=9

4. APpOHOAOYNON O LOTOCEALDEG TPiTWV

2e neplntwon nou and to MyAEH nopeExetal ouvdECHUOC NPOC
LOTOOEALBEC TplTwy, aUTOL €XOUV KAL TNV NAAPEN (AOTLKA KAl MOLVLKA)
€UBUVN YylO TNV AOCQPOAEL], TO OUVVOMO KAl TNV €yKUupOTNTa TOU
MEPLEXOMEVOU TWV LOTOOCEALD WYV KAL UMNPECLWY TOUGC, ANOKAELOPEVNG KABE
€UBUVNG TNG AEH, Onwg evOELKTIKA Kal OXL NEPLOPLOTLKA, €uBUVNG NePL
SLKALWPATWY NVEUPATLKAG KAL BLOPNXAVLKAG LOLOKTNOLAG -} onoLloudnnoTe
SLKALWPATOC TPlTOoU.

H AEH dev unoypeoutal, oute dUvATALl va €AEYEEL TNV ACPAAELO KAL TO
MEPLEXOMUEVO TwWV LOTOCEADWY KAl UMnpecwwy Tpltwy, €evioutolq
dlKaloUTalL onotedNnoTe va APALPel, va Tpononolel | va dLakKONTEL
onoladnnote unnpecila tpitou n cuvdeon PE LOTOOEALDEC TplTtou €av
KOTA TNV Kplon tng anelleital ) napaBLaletal o VOUOC ) oL MOPOVTEC
opoL. O XpNotng Ba eVNUEPWVETAL KABE POpPa OTL e€XEL PETARBEL Ot
LOTOOEALDO N EpapUOYI TPLTOoU.

5. Xpewoelrg

H Ynnpeoia dlatiBetal dwpedv ano tn AEH. MNa tn Andn (download) tng
EQPAPHUOYNC (app) O XPNOTNG XPEWVETAL CUPPWVA HE TOV EKACTOTE
LOXUOVTA TLHOKATAAOYO YLa TN XPrHon dedouevwy Tou Napoxou Tou. Katd
TN XPNoN TN YNnpeolag evtog EAAGSOG 1) o€ KaTAoTAoN NEPLAYWYNAC N
METAPOPA BESOPEVWV XPEWVETAL CUPPWVA PE TOV EKACTOTE LOXUOVTO
TLMOKATAAOYO YLa TN XPHon 8e30pEVWY TOU NAPOXOU TOU, KOBWC KAl eQv
OL XpNOTEC HEOCW TNG YNNpeolag cuvdeBOUV PE LOTOCEALDEG TPLTwWV.

H epappoyry myAEH SlatiBetal peow stores tpitwyv (nx. Apple App Store,
Google Play Store) katL elval cupBaTr) HE CUCKEUEG E AELTOUPYLKO Android
iOS 14.x KaL vedtepo & Android 6.x kaL veoTtepo, Huawei kaBwc kat og iPad
Kat android Tablets pe evepyonolnuevn tnv unnpecia internet. H
CUMBATOTNTA TWV AOYLOPLKWY Ba JETABAAAETAL OTO XPOVO.

6. AlKALWHPATA NVEUMATLKAG WOLOKTNolag- Eunoplkda cnuata

To neplexopevo tou MyAEH (npoypdppata NANPOPOPLAKO UALKO KABE
HOPPNG, OeBOPEVA, AOYLOULKO, YPOAPLKA, EUMOPLKA CAPATA, EMWVUMLECG,
AoyoTuna kKAn.) anoteAel Wdloktnoia tng AEH 1) Tou ekdotote SlKaloUyou
auToU, n onola nPooTaTeVUseTal and TIC OLOTAEELC TNC E€AANVLIKAC,
EUPWMNALKAG KaL dLleBVOUG voUOBEeCiag KAl MAPEXETAL YOVO VLA MPOCWILKN
XPron, OTNV €KTACN NouU PNTWC gykpilvetal ano tn AEH r) tov ekdotote
dlkalouxo. Anayopeuetal onoladnnote Ttpononoinon, dnuocieuon,
peTadoon, YeTaBiBacn, avanapaywyn, dlavour), Nnapouciacn, cuvdeon,
AN (download) ) ye GAAOV TPOMO 1) YECO XPNON YLO EUNOPLKOUG N
AAAOUG OKOMoUC, XWPELE TNV Nponyoupevn eyypaepn adela tng AEH ry) Ttou
EKAOTOTE SLKALOUYOU. ANAYOPEUETAL N NAPANAAVNCN TOU KOLVOU OXETLKA
ME TO NEPLEXOMEVO TOU MYAEH 1) Tov ndpoxo tou.



7. AeLrtoupyia tou myAEH

To myAEH anoTteAel AOyLOULKO Kal, w¢ €K TouTou, N AEH dev eyyudtal pe
Kavevav Tpono OTL OL AeLToUpPYLeG TNG YNnpeoiag Ba elval adLAAELNTEG N
ANAANAYUEVEC anO KABe eldouc opaApata. EntnAgoy, dev eubuvetal yLa
ornoLadnnote anwAela dedopevwy ) AAAN Znuia tou Xpnotn n tpltwy,
opelNopevn eite oe ANYnN (download) /xpnon/ kataxpenon tng YNNPEeoLag
elte o€ oAolwon | POAUVON ME LOUC ) OAAEC PN EMLTPENOMPEVECQ
NapePPBACELC Tpltwy O apxela kAL NANPoPopileg Nou dlatibevtal Yeocw
Tou MyAEH. ZuoTtrAvetatl n Xpnon AOYLOPLKWY NEOCTACLAG EVAVTL LWV N
OAAWYV KAKOBOUAWY AOYLOPLKWY OTLG CUCKEUEC TOU XpoTN.

8. Mpooctacia npocwnikwy SESOUEVWV

Ta Npoocwnika deB0OPEVA TWV XPNOTWY Ba TnPouvTaL Kal Ba
enegepyadovtal ano tn AEH anokAELOTIKA yLa TNV NapoX TNG
Ynnpeotag myAEH, cuppwva pe tov IKMA 2016/679, tov N.4624/2019 kat
TNV EKACTOTE LOXYUOUOO EBVLKN KAL EUpwaikr) vouoBeaoia.

H AEH npoBaivel o€ eNeEepyacia TwWV NPOCWMNLKWY dEDOPEVWY TOU
XpNotn pye okono Tnv napoxn tng Ynnpeoiagc myAEH kat tnv
UMNOOTAPLEN, EKTEAECH KAL SLACPAALCN TNG CUVOAAOKTLKAC OXEONG ME TO
Xpnotn. lNa tnv eniteugn twv wg dvw, N AEH duvatal va tautonolel Tov
XPNOoTN, Npoaivovtag o€ avayvwpLlon TG cuvdeong Tou.

Ta dedopEva TWV XPNOTWY Tou MyAEH kAl oL evEpYELEC NOU
MPEAYMOTOMOLOUV OL XPHOTEC HECW AUTOU evdeXETAL va dlaBLBacTouv
OTOUC KATWOL Tpltoug - cuvepyateg Etalpelwy, Nou Ba evepyouv wg
EKTEAOUVTEC TNV enefepyaoia:

e M AINAKHZ KAI 2IA OE https://www.linakis.com/en/terms-and-
conditions

e Treenitas AE https://threenitas.com/services/data-privacy-amp-
compliance/

o AIATPATEZIKA Y THMATA A.E
https://www.dias.com.gr/el/prostasia-prosopikon-dedomenon/

e INTRACOM S.A. TELECOM SOLUTIONS https://www.intracom-
telecom.com/en/legal_note/privacy_notice_cctv_gr.htm

e NIOMMIOYM AAMIMX EOAPMOTEX KINHTHY THAEDQNIAY
MONOTIPOZQIMH E.MN.E.
https://warply.s3.amazonaws.com/applications/46e7a1682b254a1
5b41682a1b744el1d4/privacy_policy.pdf

e AEPOITOPIA AITAIOY A.E. y AEGEAN AIRLINES S.A.,
https://el.aegeanair.com/asfaleia-dedomenon/

e ACCENTURE SINGLE MEMBER SOCIETE ANONYME OF
ORGANIZATION, INFORMATION TECHNOLOGY AND BUSINESS
DEVELOPMENT https://www.accenture.com/gr-
en/support/privacy-policy
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e MICROSOFT entra https://www.microsoft.com/el-
gr/privacy/privacystatement

OL XPNOTEC PNOPOUV VA AQUPBAVOUV AVOAUTLKEG MANPOPOPLEC yLa TNV
npootacia Twv 3eB0PEVWY MPOCWMLKOU XOPAKTHPA, HECW TNG ANAWGCNG
Mpootaciag Aedopevwy Mpoocwnikou XapaktApa Kat TNG MOALTKAG
Mpootaciag Aedopevwy MPoownikou XapakTrea Nou elvaL AVOPTNHUEVES
oTnVv LotooeAida tng AEH, https://www.dei.gr/el/dedomena-prosopikou-
xaraktira/ , KABWC KAl va ackAoouv Ta JLKALWPATA TOUg, Onwc autd
npoPAenovtal ota apbpa 15-22 FKIA, anocteA ovtag to Evtuno Acknong
ALKOLWPATOG, ONWC €lval avOpPTNUEVO OTNV wW¢ Avw LOTOoEAIDa, oTnV
NAEKTPOVLIKA dleubuvon customercare@dei.gr ) va To NnapadwoouV o€
kanolo ano ta Kataotpata EEunnpetnong MeAatwy AEH.

Me tnv anodoyxn Twv napovtwy Opwy, oL XpAoTteg dNAWVOUV OTL £XOUV
EVNUEPWOEL NMANPWG YLO TA AVWTEPW.

9. Tpononoinon Ynnpeouwwyv

H AEH Slatnpel To dikalwpa va TpoNonoLioEL, KATAPYOEL 1) va SLakOYEL
onotedNNoTE, XwWPELC nponyoupevn  ewdonoinon Tou XpNnotn, TIG
unnpeociec MyAEH, xwpig va pepeL onoltadrnote euBuvn o€ Nneplntwon un
AELTOUPYLOG 1) KAKAC anodoong OPLOHEVNG UNMNPECLAC.

10. ZupnepLpopa Xpnotwyv

O Xpnotng tnNG YNNPeolag OPEINEL VO CUPHOPPWVETAL UE TOUC KAVOVEC
KAl TG OLOTAEELC TNG KELPEVNG VOpOBECLaC KAl va anexeL and KAabe
NapAvopn KALKATAXPNOTLK CUMNEPLPOPA KATA TN XPNOoN TNG YNNPESLAG
KAQL OE OXECHN ME AUTHV, KOBWC KAL anod TNV ULOBETNON MPAKTLKWY ABEULTOU
AVTOYWVLIOPOU KAl GAAWV NApAvoPwyv MnpPakTikwy. O XpAotng tng
Ynnpeotag e€uBuvetal ywa onowadnnote Znula npokAnBet otov
dLadLKTUOKO TONO tNG AEH, avayopevn otnv KaAkr 1 aBguLtn Xpron tou
myAEH.

EWdIkOTEPQ, OL XPNOTEC ANOJEXOVTAL, CUMPWVOUV KAl CUVOUOAOYOUV OTL
Ba kdvouv cUvvoun Katl Npocpopn Xpnon tng Ynnpeoiag, Atol eVvOELKTLKA
KAl OXL MEPLOPLOTLKA WG €ENC:

e A€ BO XPNOLUOMOL)oOUV oL BLoL kaL de Ba eMNLTPENOUV O Tpitoug va
Xpnoluonolouv tnv YNNEEoLa yla avhBlkoug ) napAvououg okonoug.
Aev Ba XpNOLPUOMOLAoOUV MPocwPELVa email yla Tnv eyypagr) Toud.

e Ae 60 NAPAMAAVACOUV OMOLOVONMOTE WG NPOG TNV MNPOEAEUCNH TOU

nepLExYopEVOU TNG YNnpeoiag kat &€ 6a {NULWOOUV PE OMoLovonnoTe

TPOMO TN PruN TG AEH r) kaL Ttpltwv.

e A€ Ba PETAdWOOUV PE OnoLodnnote TPOMO kal e BA AMOKTACOUV

npooBacn o©e nePLEXOPeEVO nou eite napaBladel  omnoladrnote
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SLKALWPOTA TPLTwY, €lte NPOCPRANNEL TNV NPOCWMNLKOTNTA TPLTWYV, ELTE
MOPEVOXAEL HE OMOLOVONNOTE TPEOMO TA OTOMPLKA KAl KOLWVWVLIKG
JLKALWPOTA TPLTWYV, ELTE £PXETAL, PE OMOLOVINNOTE TPOMNO OE AVTIiBeon pe
TO VOuoO.

e A Ba €yKATAOTAOCOUV KAl &€ Ba NPpowBNCoUV PYE ONOLOVONMOTE TPOMO,
onoloudnnote eidoug pPn €Eouclodotnuevn dlapnuon N Yn ¢ntnbevta
and TOV MNOPOANNTN NAEKTPOVIKA HPNVUPOTA (Spam), OAUCLOWTECQ
EMLOTOAEC, OUCTAPOTA nNuUpPapidwy kKal onoladnnote AAANG HOPPNAC
AveNLBUPNTN NPOWONCN NEPLEXOUEVOU.

e Ae Ba dlaBecouv kal de Ba NPOwWBCOUV MEPLEXOUEVO MOU MEPLEXEL
KAKOBOUAO AOYLOMPLKO 1) MPoypdpuata oxedlaocpeEVa va NAapePBAnBoUy,
kataotpePouv | neploploouv TN Aettoupyia onoloudnnoTe AOYLOPLKOU,
KaL d€ Ba epnodiocouv AAAOUG XPHOTECG VO XPNOLPOMOLOUV TLG UNNPECLEC
™G AEH.

e Ae Ba Becouv o€ kivduvo TNV acPAAELa TOU SLIKTUOU TNG AEH.

e A€ Ba anokaAUPoUV NANPOPOPLEC MOU MNEPLEXOUV MPOCWNLKA dedopeva
Tpltwv.

e A€ Ba Npofouv oe €kOUCLA ) AKOUCLO Napdfacn TNG LoXUouoag
VOPOBEGCLAC ) TWV VOUOBETIKWY JLATAEEWV.

e Ae B0 NAPEUPROUV OTO NEPLEXOPEVO TWV AOYOPLACHWY KATAVAAWONG
NAEKTOLKNG EVEQYELAC, YLA TOUG onoloug exouv AABeL NpOcBAc HECW TNG
unnpectag «myAEH».

e Oa €Laoc@OAilouv TO ANOPPNTO TWV KWIKWY MNPOCBACHS TOUG
(password) kal 6a PEPOUV OL IBLOL AMOKAELOTLKA TOV Kivduvo Znuiag SIkAC
TOoUuG N TNG AEH and npdoBaocn tpitou pe onolovdnnoTe TPOMO OTOUG
KwdLKoUC TOUC.

Ye neplntwon nou ol Xpnoteg dev TNEOUV onoladnnote anod TIC
UMOYPEWOCELS Mou opidovtal oto napodv, otn ocupBacn nNPopnBeLag
NAEKTOLKNG EVEQYELAC PE TN AEH, | oTO VOO, N AEH SilkaloUtal va ackAoEL
KABE VOULUO dlkailwpd TNG.

11. EuGUvVN Kat MepLopLopo6G TNG EUBUVNG

H Ynnpeoia napexetal cUPPwva pe Toug napovteg Opouc. H AEH kat o
XpNotTng euBuvovTaL YLa TLG UNOYXPEWOELS TOUC ONwC NPOKUNTOUV ano
TOUG NAPOVTEG.

H AEH dev unexeL euBUvN yLa TNV EKNANPWOCN ONOLACANOTE UNOXPEWOCNG
oe neplntwon avwtepag Blag N yevikad eneAeucn oOMNoLoudMoTe
YEYOVOTOC Nou dev avayeTal oTn dkr TNG oPpaipa eubuvnd.

H AEH KOTaBAAAEL TN PeYLOTN dUVATH NPOCNABELD, WOTE OL NANPOPOPLES
KAL TO OUVOAO TOU MepLlexopevou Tou mMyAEH va dlenovtal ano akpiBeLa,
0pBOTNTA, CAPNAVELD, MANPEOTNTA, XPEOVLKN E€yyutnta €nAPKELO Kal
dLOBeoLPOTNTA, deV €yyuaTAL OPWC KAl dev EUBUVETAL Yl TNV €NLTEUEN
TNC UNApPENG TwV OTOLXELWY AUTWV.

Ye Kapla nepintwon, dev ugplotatal eubuvn tng AEH yla onowoudrinote
eldouc Znuia Tuxov NpokAnNBel oto Xpnotn tng YNnpeoiag €€ apoppng tng
xpnong autng. H AEH dev pegpeL euBUVN yLO TUXOV AMALTACELS AOTLKNG



)/KAL MOLWVIKAC PUOEWC OUTE YLa TUXOV {NUia (GPeESN 1) EUUEDN, BETIKA N
AMNoOBETLKA), N onola eVOELKTIKA, KAl OXL MEPLOPLOTIKA, SLAlEUKTIKA R/Kal
CWPEUTIKA CUVIOTATAL O ONWAELD KEPDWY, O dLAPUYOVTA KePDN, OE
XPNHUATLKA Lkavonoilnon kAN XpAnotn Tng epapuoyng N Tpitwy anod attia
MOU €XEL OYECN HE TN AElToupyla N PN A/kal ™ XPAon TNG
EQPAPHUOYNG Nn/kaL o€ aduvapia napoxng umnnpeeclwy,  SLAkomm
AElToupylag, BAGBN 1 SucAelToupyla  oMoLacdnnoOTE  CUOKEUNG
ouvOEDEPEVNG UE TIC UNNPECLEC /KAL NANPOPOPLEG Nou dlatiBevTal otnv
€V AOYW £PAPPOYN A/KaL unnEEecieg r/kal NAnpo@opiec nou dlatiBevtal
MECW AUTAC.

12. Enwowvwvia

[La KABE SLEUKPLVLON OXETLKN PE TNV Epappoyr TNG AEH oL XprioTeg auTng
MNOPOUV VA UNOBAAAOUV NAEKTOOVLIKO ALTNPO OTN POPHA ENKOLVWVLOC
oto www.dei.gr | va KOAECOUV OTO TNAEPWVLIKO kevtpo 8009001000
KOBWC KAL va OTEIAOUV EMLOTOAN EYYPAPWE OTNV TaxudpouLkr dleuBuvon:
AEH A.E., AleuBuvon Etalplkwy Zxeocewv& Enkowvwviag, XaAkokovBUuAn 32,
104 32 ABrva.

13. EpappooTtéo dikalo - Swoldkia

H xpron tng Ynnpeoiag kabwg kal oL napovteg Opol, dlenovtal ano to
EMNVIKO Oikato. KaBe dlwapopd ) anailtnon mou npokUunTeL ano n
oXeTiCeTal pe TN ¥PNON TNC YNnpeeolag kal Toug MNAPOVIEC OPOUC,
UMNOKELTAL OTNV AMNOKAELOTIKA APUOBLOTNTO TwV Alkaotnplwyv tng ABrivac.

14. Aownoi 6pot

OL napovteg Opol aNOTEAOUV TN CUVOALKY) CUMPWVLO YETAEU TOU XPNoTN
KaL tnG AEH o€ ox€0N PE TO AVTIKELYEVO TNG.

TuxOVv aKUpOTNTA OLOUBAMNOTE €K TwV Opwv SeV ENLPEPEL AKUPOTNTA TOU
OUVOAOU QUTWV.

EWOkA yla toug neAdteg oL onolol €lval peEAN ToOu MPOYPAPHUATOC
Miles+Bonus tng AEGEAN :

15. ELdkoil Opol tng unnpeciag AEH myRewardsMiles
1. Tueilvat to AEH myRewards Miles

To AEH myRewards Miles, divel tn duvatotnta otoug NEAATeC tNG AEH, epooov
elval peAn Ttou npoypdppatog Miles+Bonus tng AEGEAN, vO CUYKEVTPWVOUV
piALla ano dLApopEeC CUVAANAYEC TOUG pE TN AEH, aAAG kAL va eEapyupuivouv
piALa NANpwvovTag HePOC ) OAOKANPO TO NOCO TOU AOYAPLACHOU TOUG.


http://www.dei.gr/

OL NEAATEG pNOPOUV VA CUYKEVTPWOOUV PiAla anod Ta NApaKATw KAVAALA:

o HAektpovikd pecw Tou www.dei.gr

e Meow tnv NAatpoppac my Dei https://mydei.dei.gr
e 3YTO QUOLIKA KataotApata AEH

e MEow TNAEPWVLKAG EEuNnpETNONg TNG AEH

OL NEAATEC pNopoUV va eNWPEANBoUV TOU NPOoYPAUPATOS Miles+Bonus tng
AEGEAN povo epooov cuvdebouv 0Tto myAEH kAl KaTaxwproouv Tov
Miles+Bonus aplBuo Aoyaplacpou Toug 0TnV avtiotoln evotnta "AEH
myRewards Miles". Tote kaL povo, 6a niotwbouyv ta piAla otov Miles+Bonus
AOYyQpPLOCHO TOUG.

2. TpONOC CUYKEVTIPWONG KAl eEapyupwong UAlwy
2.1 Zuykevtpwon

- OLneAdTeg peow tou AEH myRewards Miles cuykevtpwvouv piAta ano
EVEPYELEC MOU anoPacilel N AEH og cuvepyaocia pe tnv AEGEAN.

- OL EVEPYELEG NOU LOXUOUV ava XproTn KATaypAgpovTal YL pia Kat povadikn
Popa ava XpHnotn myAEH. EQOCOV 0 XpnoTtnG OAOKANPWOEL TNV CUYKEKPLUEVN
evepyeLa, dev dkaloUTal ENPBPAREUCN HECW CUANOYNC HALWYV 21 popa.

- OL eVEPYELEC NOU APOPOUV CUYKEVTPWON KALlwy ava Xpriotn Sivovtal anak.

- OLNeAATEG TNG AEH evnugpwvovTal yLa TIG SLOBECIPES EVEQYELEG MOU
MNOPOUV VA KAVOUV MPOKELPEVOU VA CUYKEVTPWOOUV piAla anod k&Bs ayopa,
pEoca ano TIC XpNoLWeG Epwtnoelc & Anavtnoelg oty evotnta “"AEH

myRewards Miles": "XpNOLUEG EPWTNAOELS KAl AnavInoeLlg” nou Bplokovtal otnv
evotnta MyRewards > MyRewardsMiles.

- Ta piAla NoU CUYKEVTPWVOUV OL NEAATEC ANO TLG DLAPOPEC EVEPYELEG EPOOOV
dev £xouv cuvdeoel Tov Miles+Bonus aplBud Aoyaplacuou Toug oto myAEH,
NAPAPEVOUV BLABECIUA YL 365 NUEPES KAL META dlaypApovTalL ano Tov XPpHotn
myAEH.

- ['la TLG EVEPYELEG MOU APOPOUV EVEQYOMOLACELG KOBWCE KAL OVAVEWOELG
NEOLOVTWY, O XPNOTNG YNopel va AAReL TNV eNBPABEUCH HECW CUYKEVTOWONG
MALwY povo pla popd yla TG enopeveg 335 NuEPeS (365 NAnV 30 NUEPES TNC
NEPELOBOU AvavewaonG NPOLOVTOK).

- To KGBe PyeANOG TOou Npoypdppatog Miles+Bonus dUvaTaL VO EVNPEQWVETAL YLA
Ta PIALO MOU EXEL CUYKEVTPWOEL eCa ano tov Miles+Bonus AoyapLlacuo Tou
oto https://el.aegeanair.com/milesandbonus/my-account/ f) KOAWVTAG OTO
8011120000 anod otabepd ThAEPWVO 1) oto +30 210 6261000 and kvntd N anod
TO €EWTEPLKO O€ cuveyn BAon, 24 WPEC TNV NUEPQ, ENTA NUEPEC TNV eRdopada.

- AleukpLvidetal OTL N CUYKEVTPWON PALWY DeV UMOPEL va npaypatonolnet
otav o Miles+Bonus AoyapLac PO TOU HEAOUC lval KAELBWHEVOC.

2.2 EEapyupwon MAiwv

Ta pEAN Tou NpoypApdatog Miles+Bonus cUAAEYOUV piALa anod TG NTACELS TOUG,
AAAG KL and CUVAANAYEG ME AAAOUG CUVEPYATEG TOU MPoypApPaTOG KAL £XOUV


http://www.dei.gr/
https://mydei.dei.gr/

TN dUVATOTNTA VA EEQPYUPWVOUV TA WIALa auTA NANPWVOVTAG/EEOPAWVTAC TOV
AOYQPLACHO PEUPATOC TOUG HECW TOU MyAEH.

H avtiotolxia twv pliwy opiletatl wg:

Kavoveg e€apyupwong

AvTtioTolyia pAiwy o€ Eupw 300 piAlo=1€
EAGYL0TO Noco eEapyupwong (Yia NANpwun 1.500 piAa
AOYyQpLOOHOU)

- H €Eapyupwon piwv/nAnpwpn Aoyaplacpou AEH (peUhatog) YECW TOU
npoypappatog AEH myRewards Miles sival duvatr povo epOcov N NANPWUN
YLVEL NAEKTPOVIKG HECW TOU MyAEH.

- O XpAotng BNopet va NANPWOEL HEPOC TOU AOYAPLACHOU ) va €EOPAANCEL TOV
AOYQPLAOCHO €QOCOV UNAPYOUV TA aAvTioTola MiAla nou ypeslalovtal ywa va
KOAUQOEL TO CUVOALKO MOCO OPELANG.

- Katd tn dtadkacia tng NANPWHNAG, 0 XpNotNG EXEL TN SUVATOTNTA va EMAEEEL
QVAPECA O€ €va EUPOC AVTLOTOLXLWY MIALWY PE EUpw, avAAoya YE Ta dLaBecIya
MiALO, KOBWCG KAL TO MOCO OPEINAG TOU AOYAPLACHOU.

- Mg TNV en\oyn YHEPOUC TOU MOCOU OPEIAAG, O XPNOTNG EXEL TN dUVATOTNTA VO
NANPWOEL TO UNOAOLMO MOU EXEL AMOMPELVEL HECW NAEKTPOVLIKNG CUVAAANAYNG WE
KAPTA pECW NG dlatpanedlkNg unnpeciag AIAL.

- To Nnooo Nou exeL €E0PANBEL YE NANPWHA MECW MALwY Ba agalpeital anod to
APXLKO NOCO OPEINNG O€ KABE nepintwon. e Nepintwon e£E6PANCNS OAOKANOOU
TOU NMOCOU TOU AOYOPLOCHOU TOU PEUMATOC, TOTE Ba euavidetal EE0PANUEVOCQ
nAgov otov XpnoTn.

- H dwadkacia tng e€apyupwong PAlwy eival dLaBEoiun Kal yla OooUG £XOUV
nAyLa EVTOAN evePYN, APKEL va EEQpYUPUWOOUV NPLV TNV NPEPOUNVia ARENG Tou
AOyaplacpou, pe TNV Sladlkkacia ™G NANPWUNAG pEcw Tou MyAEH onwg
NEQLYPAPETAL AVWTEPW.

3. Awkalouyol tou npoypaupatog AEH myRewards Miles

Alkalouyol tou npoypdapuatog AEH myRewards Miles eival oL nEAATEG NOU £XOUV
OWKLaKA & gnayyeApaTtik napoxn (M21-r22-r23) XapnAng Taong epodcov sivat
Xphoteg otnv unnpecia myAEH kal peAn tou npoypdpuatog Miles+Bonus tng
AEGEAN, uno toug €EAC OpoUG KaL NPoUNOBECELC :

1. Awalwpa CUNOYNAG BALwYV £xouv OAa Ta Miles+Bonus YeAN, aveEapTHTwG
Babuidac.

2. Akalwpa g€apyupwong MWV yla eEO0PANCNH AOYOPLOCHUOU €XOUV TA
Miles+Bonus PEAN MOU €XOUV OAOKANPWOEL TNV €YYPAPK TOUC, KAL Mou
EXOUV KATAYXwPENOEL TOUAGyLoTov 1 ntrhon pe tnv AEGEAN, tnv Olympic Air
N TG ouvePYalOHUEVEG AEPOMOPLKES eTAlpieg tnG Star Alliance otov
Miles+Bonus Aoyaplacuo toug, kabwg kat ot katoxol AEGEAN Bonus Visa
) AEGEAN Mastercard pe OAOKANPWEVN EYYOAPH).



3. Ta yiAa eivat pidla e€apyupwong povo (Award Miles), onwg opidovtatl
O0TO KeEPAAALO 4 «MIAIA / KATHTOPIEZ KTA» oTOUG OPOUG TOU
npoypapuatog Miles+Bonus tng AEGEAN otov akoAouBo cuvEECO:
https://el.aegeanair.com/oroi-kai-gnostopoiiseis/milesbonus-terms-
and-conditions/

4. OL xpnoteg npensel va OLOBETOUV €NAPK APLOPO €YKUPWY  PIALWY
efapyvpwong oto Aoyoplaopo Toug, OCwWV ONALTtoUvVTAL Yyl tnv
€EOPANCN AOyaplaopoU and TNV LOTooeAda www.dei.gr , HEOW TNG
unnpeciag myAEH, ye pepLkA ) oAk eEapyupwon pAlwv.

5. Otav n €EOPANCN AOyaplaOoPOU €XEL MpaypatonownBsel peow TNG
dladlkaciag eEapyupwong MALwy, BeV EMNLTPENETAL N ENLOTPOPN TWV
MAlwyY Nou eiyav eEapyupwBel KaTa TNV NANPWUNA.

4. NMveupatikn WBLoKTnoia

OAa Ta SKALWPATO MVEUPATIKAG LWBLOKTNOLAG, EUNOPLKA Chata kKal OAa ta
AoLNG SLKALWHATA MNVEUMATIKAG WLOKTNolag o€ oXeon ME OAN TNV UANn, TO
NEPLEXOMEVO KAL OL MANPOPOPLEC CUPNEPAAPBAVOUEVWY, OXL OMOKAELOTIKA,
dLadlkacLwy, HEBOBWYV €pyaciag, AOYLOMPLKOU, oXedlwy, KELMEVWY, OXEDLACHOU
KAL TEXVOYVWOLAG, MOU NAPEXOVTAL WG HEPOG TNG YNNPESLAG avhkouv ava naca
OTLyhn otn AEH ) o€ auTtoug Nou pag NapEXOUV TNV AdeLa XPHong Toud.

5. Aownoi Opol

5.1 %€ nepintwon dlaypa®ng tou Xpnotn MyAEH evdéxetal Ta kEPALOPEVA piALa
va xabouv. Ze evdeXOMEVN ENAvVEYYPAPH, Ba xpelaoTtel va dnuloupynbouv veoL
kKwdkol npooBaocng (Ovopa Xpnotn kat Kwdiko MpodcBaong).

52 Tw negpuntwoel anoxwpnong and tn AEH ) pn kataxwpenong Ttou
Miles+Bonus aplBpou Aoyaplacpou yla TNV NoTwon TwV PALWY Mou TuXov
EXOUV CUYKEVTPWOEL, 0 XpNotNng £xel TO NeEPLOWPELO TwvV 365 nuepwy and tnv
NUEPQ MOU €XEL OAOKANPwWOel N avtiotoln kivnon va KataxwprnoeL Tov
Miles+Bonus aplBuo AoyapLacpoU, OAALWG TA piAla Ba xaBouv OTo NEPLAG AUTWV.

5.3 Ze nepintwon aAAayAG Twv NPOCWNKWY oTolXelwv (APM-AAT) Tou Xpnotn N
dnuwoupyiag veou Xpnotn otnv unnpecia myAEH, ta piAla nou €xouv
OUYKEVTPWOEL Napapevouv dLABECLYO OTOV MPONYOUPEVO XPNOoTh Kal dev Ba
geUpavidovtal oTov veo.

5.4 Tw noAaldtepeg KIWVACELE onou n Ynnpeoia dev Atav dlabecoiun, Oev
enBpapevovtal ol PACELG TwWV NEAATWY PE AVTIOTOLKA piALO.

5.5 Xe nepintwon napaBiaocng n katayxpnong tng Ynnpeoiag pe SOAO yLa
MEOCWMNLKO OPEAOC | AAAO, N AEH dlatnpel kdBe dwkaiwpa va npoRetl oe
EVEPYELEC AMOKATAOTAONG ) VO ACKNOCEL TA JIKALWHATA TNG ME KABE €VVOUO
pECO.

5.6 Ta dedopeva TwV KLVACEWVY ENBPAREUCNG TOU XPNOTN KOATOUVTAL PE TOUG
NaPAKATW TPOMOUG:

a. o Toug NEAATEG NOU eV £XOUV KATAXWPNOEL Miles + bonus Aoyaplacpo oTov
XPNOTN TOUG ONWG AVAPEPETAL OTNV NAPAYPAPO 5.2 oL KLVACELG epgaviZovTal
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OTOV XPNoTN Mmydei yla TG EpXOMEVES 365 NUEPES PEXPL O MEAATNG VA CUVOECEL
TOV AOYOPLAOPO TOU Yla va Yivel niotwon plwyv. Ze negplntwon nou o
AOYQPLACHOG deV OUVOEBEL PE TO MNEPAC TWV NUEPWY TA PIALO and ToV XPNHoTn
xavovtal

la tn AEH kaL tnv Aegean pe KABE VOULPO SLKALWHA OL NMANPOPOPLES YL TLG
KLVAOELG eNBPAPBeUCNC TOU EKACTOTE XPNOTN KPATOUVTAL OTA CUCTAPATA PaAg
OAO Ta dedopeva, KABWG UNAPXEL NEPLNTWON eVOEXOUEVNG ENLOTPOPNG TOU
NEAQTN KAl Ba MPENEL va €EUMNPETELTAL EAEYXOC YLO VA TUXOV KATAYXOPNON TwV
HAlwv N e€andtnon tou NeAatn ano tpito npdocwno.

b. Na ToOug MEAATEG NMOU EXOUV KATAYWPENOEL TO miles+bonus id toug otov
XPNoTn undapyel dlabecipo Nedilo Ye NPOCPATES KLVAOELG TO OMNMOLo YE TO NEPAC
TwV 365 nuepwyv anaieipetal anod Tov xpHotn myAEH.

QoTO00, YA TOUG NEAATEC e ouvOedEPEVO Id N EvOTNTA TOU LOTOPLKOU KLVACEWYV
NaPAPEVEL DLaBeoLUN oTov XpHotn mMyAEH kal dev dlaypagpeTtal.

MO TN OUYKEKPLUEVN NEPLNTWON Nou O NEAATNG {NTAOEL TNV aPaipeon TNG
KAOTAG TOU MMOPOUME VA TNV ANOSECUEUCOUME, WOTOCO ONWE AVAPEPOUME OL
NEOCPATEG KLWVAOELG Ba Napapeivouv SLOBECIPES YA TG NUEPEC MOU €XOUV
OpPLOTEL (365) KaL TO LOTOPLKO KLVACEWY NAPAMEVEL EN' ANELPO.

la tn AEH kat tnv Aegean pe KABe VOULPO SLKALWHAO Ol NANPOPOPLES YLa TLG
KLVAOELG eNBPAPBEUONS TOU EKACTOTE XPNOTN KPATOUVTAL OTA CUCTAPATA PaAG
OAa Ta dedopeva, KABWG UNAPXEL NEPLNTWON evOEXOUEVNG ENLOTPOPNG TOU
NEAQTN KAl Ba MPENEL va EEUMNPETELTAL EAEYXOC VLA VA TUXOV KATAYXPNON TwV
MAlwvY N e€andtnon tou NeAdtn ano Tpito npodocwno.

c. MNa TIC NEPLNTWOELS NEAATWY OMOU ENBUPOUV AMEVEQYOMOLNCN Tou XPNOoTN
MyAEH, Onw¢ avaypagetal ot napaypagoug 5.1 & 5.2 twv edkwyv 6pwv, O
XPNOTNG 6a YAoeL OAEC TIG MANPOPOPLES MOU APOPOUV KIVACELS eNBPAReUoNg
HALwV.

la tn AEH kal tnv Aegean pe KABe vOULPO SLKALWHA Ol NANPOPOPLES YLa TLG
KLVAOELG eNBPARBEUONC TOU EKACTOTE XPNOTN KPATOUVTAL OTA CUCTAPATA PAC
OAa Ta dedopeva, KABWG UNAPXEL NEPLNTWON evOEXOUEVNG ENLOTPOPNG TOU
NEAQTN KAl Ba MPENEL va EEUMNPETELTAL EAEYXOC VLA VA TUXOV KATAYXPNON TwV
HAlwy N e€andtnon tou NeAdtn ano tpito npdocwno.

OL unoyn opol anoteAouv avandonacTo KOPUATL TNG APXLIKA CuppwyvnBeiocag
oUpBaong METOEU tnNG AEH kaBw¢ KAl tng agponoplkng talpiag AEGEAN
AIRLINES S.A o€ OXeon ME TO AVTKELPEVO TNG KABWCE KAL TOU MPOYPAPHUATOG
Miles+Bonus tng agponoptkng etatpiag AEGEAN AIRLINES S.A.

Tuxov akupoTNTa onowoudnnote ek Twv Opwyv, dev ENPEPEL AKUPOTNTA TOU
OUVOAOU auTtwy, oL dg unoAotnotl Opol eEakoAoubouv va decpevouv Tta Mépn
KQTA TO £YKUPO TUAMA TOUG.

H xpnon tng Ynnpeoiag kabwc kat oL napovteg Opol, dtEnovtatl anod To EAANVIKO
dikalo. Kabe dlagpopd ) anaitnon nou NpokUNTEL Ano 1 OXETIZETAL YE TN XPNOoN
NG Ynnpeolag kalL Ttoug napovieG OPOUG, UMOKELTAL OTNV OMNOKAELOTIKN
appodLoTNTa Twv Atkaoctnpilwy Ttng ABARvac.



