) FIBER

MENIKOI OPOI MAPOXHX THAETIKOINQNIAKQN YIHPEXION

OLNAPOVTEG YEVIKOL OPOL, MOl YE TN ZUVONTIKA ZUpBach
MOU €MNLCUVANTETAL OTO NAEOV, ANOTEAOUV PLa eviaia
oupBacn (Epeing «XUpBacn») Kol kaBopllouv Toug
OPOUG KaL TIG NPoUNOBECEL;, und Toug onoloug n
avwvupn talpela pye tnv pe tnv enwvupla «AHMOZIA
EMIXEIPHYIH HAEKTPIZMOY ANQNYMH ETAIPEIA», koOu
SLAKPLTIKO TITAO «AEH AE.», nou edpelel otnv ABrva,
(XaAkokovBUAN 30, T.K. 10432), ye A.®.M. 090000045, A.O.Y.
DAE ABnvwv, ApBpog MEMH.: 000786301000, €peing
KOAOUMEVN «AEH» Ba NaPEXEL otov/nv
unoypdapovtajouca  (EQeENG  «MeAGTNG»),  [évavtL
QVTOAGYUOTOC], TIG TNAEMKOWWVLIOKEG UNNOEESIEG, Nou
NEQLYOAPOVTAL AVOAUTIKG GTNY NAOOUGA KGL CUVOMNTIKA
OTN ZUVONTIKA ZupBacn:

1. OPIXMOI

OL aKOAOUBEG AEEELG KAL PPACELS MOU XPNCLUONOLoUVTAaL
OTOUC NAPOVIES OPOUG BA £X0UV TO GKOAOUBO vONuUa:

AnokAloelg taxutntag (a) AndkAon: Ita otadepd
Siktua andkAlon Beswpeltal Tl undapxel otav To 5°
EKATOOTNUOPLO TOU JELYHOTOG TLHWY TOXUTATWY €lval
MIKPOTEQO anO TNV TN TNG EAAXLOTNG TAXUTNTAG NOU
QVOQEPETAL  OTOUG  OPOUC  MOPOXNG  XPNong  Tng
unneeotag), (B) Zuvexng 1 EnavaAauppavopevn
ANOKALON: N AnoKALoN OTaV NOPOoUSLAZETaL G JUO ano
TOUAGXLOTOV 3 Jelypota peTpncewy , ta onola 3
Selypota  AappBdvovtal ot DLOQOPETIKEC  NUEPRES,
OUVEXOUEVEG METCEU TOUG. (y) InUaviwkn AndkAwon:
Bewpeltal OTL UNGPXEL OTAV TO 52 EKATOCTNUOPLO TOU
SElyMOTOC TWHWY TAXUTATWY  €lvaL PKPOTEPO KATA
TouAaxLoTov 10% and Tnv T TNG eAAXLoTNG TAXUTNTAS
MOU QVAPEPETAL OTOUG GPOUS NAPOXAG / XPHRoNng tng
unnpEeciag,

AKTUO NOAU UPNANG XWPNTIKOTNTAG 1} AIKTUO ONTIKWY
wav (Fiber to the Home - FTTH): 3IKTUO NAEKTOOVIKWV
ENKOWVWVLWY TO onolo anoteAeital €€ OAOKAPOU anod
OTOWKELD OMNTIKMV VWY LKOVO va MOREXEL UNnpecleg
EUPUIWVIKNG NEOoRGoNG o€ NOAU UPNAES TAXUTNTEG.

EBvikn) Emttponn TnAenikowwviwv kat Taxudpopeiwv
(E.E.T.T.): n €Bvikr) PUBULOTIKY ApxN apuodla yua Béuata

napoxng  SWKTUWY  KOL  UMNPEECLWY  NAEKTOOVIKWYV
EMKOWVWVLAWY, OUVAQWY  EUKOALWY  KAL  CUVAQWY
UMNNPECLWV.

OwLakn Xpnon: H xpron twy NOpexOPEVWY UNNOEGLIWV
nou vivetal and Tov MeAATN GNOKAELCTIKY KOL JOVO OTO
XWPEO NOU £XELINAWOEL WG ALEUBUVON EYKOTAOTACNS GTN
JUVONTIKA  CUPROCH,  ONOKAElOVTAG  ENAYYEAUCTLKY
XPHoN, ONWE eVOEKTIKA XPHoN Twy unnpecwy wg Call
Center, /KoL TNV oNoLadANOTE GAAN EUMNOPLKA XENOoN KOt
UETANWANGN UNNOEGLWV.

Maylo: to KaTtaBoAOPevo pnvialwg nocd and tov
[MeAGTN  via TV Nopoxr NG TNAEMKOWWYLIGKNAG
Ynnpeolag and t AEH.

MeAdTNG O  VOPWOSG  KATOXOG  TNAEMIKOWWVIGKAG
TUVSEDNG, OTO OVOUa Tou onolou ekdidetal and th AEH
O AOyapLacuOS TNAEMIKOWWVLIOKWY TEAWY yla TNV
TnAENKOLWVWVLAKA YRnpeola nou Tou napéxetat

YOpBAoc: oL NOPOVTES YEVIKOL OPOL GE GUVBUAGCUO E TN
TUVONTLKA ZUUROCH, OLONOLOL BLEMOUY TNV EVVOUN OXECN
PETOEU TNC AEH kat tou MeAdtn.

JUVONTIKA IUUBACN: TO CUVNUUEVO CTOUG MAPOVIES
levikoug Opoug EVTUuno, CTO ONolo AnoTUNWVOVTAL TA
BOOWKA XOPOKTNELOTIKY TWV NUPEXOMEVWY YNNPEECLWY,
NG IUpBaong ta otowela tou [MeAdTn, To onolo
unoypdgetal  and  tov  [eEAGTn kAt anoteAsl
QvanodonaoTo PEPOG TNG NaPOUCAG TUUBRaoNG.

TayxUTNTeG: (Q) ZUYXPOVICGHOU N TaXUTNTO WE TN onoila
EMLTUYXAVETAL N OUVOECN TOU  TNAEMIKOLVWVLIOKOU
TEPHATIKOU €EONALGHOU UE TO THAEMKOWWVLOKO AlkTuo
yla v npocBaon oto Sladiktuo. Elval ndvta uikpdtepn
and TNV «OVOUOOTIKA» TAXUTNTA KOL EVOEXETAL va
UETARAMETAL PETA and KABE SLAKONMN KALENAVACUVIEDN.
(B) EAGXLOTN TaXUTNTA: N TAXUTNTO NOU LOOUTAL WE TO 5°
EKATOOTNUOPLO TWV WETPNCEWY KATG TN OUVSESH TOU
[MEAGTN OTIG WPEEG AUnG. (Y) Méywotn taxutnta: n
TOXUTNTA MOU LooUTAL PE TO 95° €KOTOOTNHOPLO TWV

UETPACEWY KOTA TN CUVIECH ToU MeAATN OTLG WPES N
AUNG. (B) ZuvnBwg AlaBEoiun Taxutnta: n evolapecn
TN TWY PETPACEWY KATA TN ouvdeon Tou MeAdtn ot
WPEG AKUNG.

TnAenkowvwviakn Ynnpeoia: n unnpecla npodopaocng
OTO SLABIKTUO €& OAOKANQOU ONdG CTOLXELD ONTIKWY VWV
(FTTH), n onola napéxetal and tn AEH otov Mehdtn
CUPQWVO PE TOUG OPOUC TNG Nopoucas (EQeEng Ba
AVOPEPETAL KAL WG «YMNPEGLO»).

TNAENKOWVWVLAKO ALKTUO: TO TNAEMIKOWVWVLOKO BIKTUO
NG AEH r/Kkat Tpltwv TNAENKOWVWVLIAKWY NAPOXWY KAl N
unodopn QUTAG/WY, PECW TwWv ONolwy NAPEXOVTIAL OL
TNAEMIKOWWVLOKES YNNPEGLEG OTOV MeAGTN.

TNAEMNLKOLWVWVLOKOG TEQUATIKOG  EEOMALOUOG O
€EONALCUOENOU £yKABIOTATAL GTO XWPEO Tou MeAdTN Kat
elval  anapattntog  ywa v napoxn Twv

TNAENIKOWWVLIOKWY  YNNPESWWY. O TNAENIKOWWVIOKOS
TEPHUATIKOG EEONALOHOG Nou Napexel N AEH Slakpivetat
oe: () Teppatkd Ontkou Awtuou, (i) Modem/Router
(Integrated ce eva koutl 1 TexwELoTA, AVONOYQ PE TNV

dlaBecwuotnra), (i) WI-Fi  Repeater (NpOQLOETIKG
kotony  altnong  tou  Mehdtn  kaL  [KOTABOAAG
AVTAANGYUaTOC)).

Building Entry Point (BEP): O efonAlopog nou

eykablotatal and tov TApoxo TNAEMKOWWYLAKWY
UNNPESLWV XOVOPLKAG AKTUOU GTO KTAPLO TOU NEAATN,
CUVABWS TNy NPOGOYN 1 G GANO NPOCRACLUO onuElo.
O ev AOyw eEONAGUOG ELVOL NOPAiTNTOG VIO TN OUVSESh
NG KdaBetng koAwdlwong Kal Guvakoiouda yla tny
EVEQYONOINGCN TNG MNOPOXNG TWVY UMNEECLYV GTOUG
AOLIOUC XWPOUG TOU KILoLou.

TNAENLKOLWVWVLOKA XUVSeoN: H cUvEeon PE TO BIKTUO TNG
ETawelag péow tou TNAENKOWWYLOKOU AKTUOU yLa
NaEOXA UNNOESLWY.

Tpitog TNAENLKOLVWVLAKOG Mapoxog: KGOe
TAAENKOWVOVLOKOG  NAPOXOG- MANY NG AEH- nou
EUNAEKETOL OUPPWYA  PE TNV €KACTOTE oXUOUOT
vouoBesia/ QUBULOTIKO nAailoLo, otnv
uhonolnon/evepyonoinon NG TNAENKOWWVLAKAG
TUVDESNG.

Xpotng: onolodANOTE PUGLIKO MEOCWNO MOU  KAVEL
XPNoN TNS TNAEMKOWWVLOKAG YNNPeolag (eite pevel oTov
B0 xWwpo lte oxu).

2. ANTIKEIMENO >YMBAYHY - NMAPEXOMENEX
THAEMIKOINOQNIAKEX YIHPEXIEX

H AEH napgxel [Evavil xpéwong] otov lMehdtn tnv
TnAenwkowvwyviok — Ynnpeola “AEH  Fiber” nou
nepapPBAVeL TNy unnpecia npodcpacng oto dLadiktuo
(Internet) péow otolelwy ontkwy wvwv  (FTTH),
CUUQWVO PE TO €KAOCTOTE LOXUOV VOUOBETIKO KAl
KAVOVLOTIKO MAGLCLO, TOUG OPOUG TNG NAPOUCAC KAL TOV
EKAOTOTE LOXUOVTA TIHOKATAAOYO TNG AEH. Anapaltnteg
nNEoUNoBECELS YL TNV NOPOXN TNG Ynnpeolac AEH Fiber
elval N katoxn  TNAEMKOLVWVLIOKOU  TEPHPATIKOU
€EONALopOU, KOTd Ta opwdueva CcTo GpBpo é NG
napouoas, KAl 1 adLAAENTn  NAPOXH  NAEKTOWKNG
EVEPYELAG OTIC EYKOTACTAOCELS TOu [lehdtn katd ta
OPLIOMEVA KOTWTEQW.

OL avwTEPW UNNPEESLEG NaPEXOVTAL KOl e MeAGTES e
avannpla. MepLoGOTERES NANCOPOPIEG MOPEXOVIOLOTNV
enlonun LoToceAlda NG AEH https://www.dei.gr/fiber

H napouca TupBacn JLENEL T oxEon tnNG AEH kat Tou
[MEAGTN OXETIKG WE TNV NAPOXH TNG TNAENKOWWVLOKNAG
Ynnpeolag, pe TNV enQUAGEN Twv OPLIOMEVWY OTNV
eKGOTOTE  LoXUOUCOa  vopoBeoia.  lMeplocdtepeg
AENTOPEPELEG OXETIKA PE TOV €KAOTOTE LOXUOVTO
TIHOKOTAAOYO TG AEH (X,  €0dAnoE  TEAn
evepyonolnong pnviata TeAn, XPEWOELS TNAEPWVIAG,
TEAN NpowENG SLOKONAG KAM.) SlaTlBevtal yla toug
EVOLOPEPOPEVOUG OTO SIKTUO KATACTNUATWY TNG AEH,
TNAEQWVIKG  oTov  aplBpd 13870, KkoBwG Kal otn
SLadiktuakn dleuBuvon https://www.dei.gr/fiber

EKTOC and tov MeAdTtn, Xpron Twy UNNEECLWY EXEL TN
SuUvaTOTNTA va NEAYMATONOLEL onNoLocdnnote Xpnotng
ye €uBUVN Tou TMeAdTn vy tn vouwn xenon me O
MeAdTNG kAL O XPNOTNG MOU  UMELCEQOXETOL OTO
SKalwPaTd Tou, euBlUvovtal €vavit NG AEH €
OAOKANEOV KAl OAANAEYYUWG O KABEVAG VLA TG OPENEG
and TN XPAon Twv unnpeecwwy oto nAalolo g
YUupacng.

ENHMEPQ3IH: e neplntwon SlOKONNAG TNG NUPOXNAG
NAEKTPLKNG EVEQYELOG KAL YLO OGO XPOVO JLOpKeL auth,
eV Ba Elval EPIKTO VA NAPEXETAL N TNAENIKOLVWVLOKH
Ynnpeola kat kotd ouvenew o TIEAGTNG va  €XeEL
npoooBaon otov dwadiktuo  (Internet). O Mehdtng
UMNOYPEOUTOL VO eVNUEQWVEL TN AEH yia tnv Unopgn
npooBetou €EoNALOPOU (Cuvayeppdg, fax, POS, modem
KAM.) MOU €lval CUVOEDEPEVOG PE TOV TNAEMKOLVWVLAKO
TEPUATIKO EE0NALGUO. H AEH evnuepveL Tov MeAdTn OTL
0 €E0NALOPOC QUTOG SUVATAL VO ENNPEACEL TNV TAXUTNTO
/KAl TNV NOLOTNTA TNG TNAENIKOLVWVLOKNAG YNneeaiag. H
AEH oudepia €ubuvn @E€pel GE nepINTWon nou o

€EOMMOUOG  autodg  dev elval  cupBatdg  pe  Tov
TNAEMKOLVWVLOKO TEPHUATIKO EEOMALCHO.
3. AIAAIKAYIA ENEPIOMNOIHXHX
THAEMIKOINONIAKHY. YMNHPEYIAY
H AEH avaptd otnv LOTOCEAD g
https://www.dei.gr/fiber pe TN OXETKA EvOEEN:

«ZUPBACELG» TO £VIUNO TNG ZUVONTIKAG TUuBGoNG nou
CUUNANPWVEL O [MeAATNG TOUG NOPOVIEG Tevikoug
GPOUC KAL TO £VTUMO UNAVAXWENONG.

Mo v ekklvnon Tng SLadkaclag evepyonoincng g
TNAENIKOWVWVLOKAG YANEEGLAG, O MEAATNG CUUNMANPWVEL
1 EAEYXEL TNV 0QEBN CUUNMANPWGCHN (O NEPLNTWGELS

oUpBAcNG  €KTOC  EUMOPLKOU  KATOOTAHATOS/ €8
ANOCTACEWS n NAEKTOOVLKAG QMNOGCTOAAG
NOOCUMNANPWUEVNG  ZUVONTIKAG — ZUPPBOoNS)  Kat

UNOYPAQEL TN ZUVONTIKA ZUPRAcHh, N onola npEneL va
OUVOBEUETAL and TA JKALOAOYNTIKA MOU anattouvTal
YL TOV EAEYXO TNG TAUTONPOCWNLAG TOU MeAGTN KaL and
TOUG napovieg levikoug Opoug nou  anotehouv
avanoécnooTo TUAMO QUTNAG KAL WG EVIALO CGUVOAO
PUBUILZOUY TIG OXEOELG TNG AEH pe Tov MeAdtn. O MeAdtng
PEPEL TNV ANOKAELCTLKY EUBUVN YLO THV 0B KaL aKpLpn
CUUNAAPWON Twy oToelwy NG Altnong kat yua tnv
NPOCKOMPLON  TWY  AOWNWY  avaykalwyv  yua  Tnv
EVEQYONOINGH EYYRAPWY 1 LA TOV EAEYXO TNG OPBAG
CUUNAAPWGONG TNG.

Mg TNV OANOKAApwon TNG  evepyonoinong g
TNAENKOWWVLIAKAG Yinpeolag, o MeAdtng 6a npéneL
NEONYOUUEVWS: O) VO NPOCKOULoEL Ta ZNTNBEvTa and t
AEH  JKaoAoynTkG  €yypapa 1 GAO  oTolkEla
NEOKELWEVOU va €MOANBeUTEL N TAUTOTNTG TOUu, N
SlevBuvon katolkiag A €5pag Tou (g NEPINTWGN VOULKOU
npoownou), o A®M. kaL ta otolela tou vopipou
EKMNPOCWNOU TOU (0 MEPINTWON VOULKOU NEOGWNOoU),
KOBWG kAL B) KABE AANO OXETIKO PE TNV EKTEAECN TNG
SUPBacNG €yypago, nou Tuxov Intneel and tn AEH,
NEoKeleEvou va dlaBBactel and authy oe Tpltoug
TNAENKOLWVWVLIAKOUG Mapdxous, wg analteital yla va
KOTOOTEL SuvaTr) N evepyonotnon (n.x. EE0UCLOSOTHOELS)
KOLY) VO UnoypAYeL TN ZUPBACH (ZUVONTIKA ZUUBACN KAt
NOPOVIES YEVIKOUG Opoug). H  Zuvontkr IuuBaon
unoypdagetal and tov MeAdTn (o neplnTwon PUGLKoU
NEOCWNOU) 1 TO VOUWO €KNPOCWNO (08 neplntwon
VOULKOU MEOCWNOoU) N VOULlUwG eE0UCLOSOTNUEVO and
auTouUg NPOCWNO.

Me tnv nopalapn Tng ZuvonTkAg TupBoong n AEH
SIKALOUTOL VO EAEVEEL TNV MICTOANMTIKY (KOVOTNTA TOU
MeAdTn, CflLoNoLVTIag NANPOPOPLEG Mou Tneouvtal
voplpwe H AEH Jwotneel To dWKolwpa va  pnv
EVEQPYOMOLACEL TNV MNAEOXN TNG TNAEMKOWWVLIOKAG
Ynnpeolag e€av danotwoel 0tL o TMeAdtng elvat
APEPEYYUOG, 1 YLO onoladnnote GAAN €UAoyn altia,
YVWOTONOLWVTAG TNV and(pAach autr) otov MeAatn. H AEH
KOTA TNV QVEAEYKTN KAL SLKALOAOYNWEVN KoLoN TNG EXELTO
Swkalwpa va Zntnoel and tov MeAdtn TNV KATAROAN
€yyUNONG A NEOKATAROANGONOLACSNNOTE HOPPHAGYLA TNV
gvepyornolnon  Twv  UMNEECLY  MNOU  ONOTEAOUV
AVTIKELPEVO TNG NaPOUGAG.

H AEH evnuepwvel Tov MeAGTN yla TNV kT eKTiunon
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nuepopnvia  evepyonoinong NG  TNAEMKOWWVLOKAG

Ynnpeolag, AouBdvovrog unoyn TNy nopsla  twv
EOYOCLWV  ONOKANOWONG  TNG  TNAEMKOWWVLIOKAG
TUVOEONG ME TO TNAENWKOWWVIOKO TNG Alktuo. ITnv
nepintwon  nou  xpnowonoteltalr  diktuo  Tpitou

TNAEMKOWVWVLAKOU Napoxou, N AEH evnuepwvel tov
MeEAGTN yLO TNV NUEPOPNVIO evepyonolnong auECWS
MOMG  evnuepwBel  oxetkd  and  tov  TpPlto
TNAENKOWVWVLOKS Napoxo. H AEH, népav tng dpecng
SlaBlBaong Twv OXETKWY eyypdpwy OTov Tplto
TNAENKOWVWVLOKO  NAPOX0o , Oev  UNEXEL  KAMOLD
NEQALTEPW €UBUVN. ML TO AOYO AUTO, GE NEPINTWON PN
gvepyonolnong 1 kabuotepnong evepyonoinong tng
Ynnpeolag and telto tnAenkovwviakd Napoxo, n AEH
dev BO eubuvetal €vavtl Tou [EAGTN yla Tuxov
napapioon Twv UNOXPEWCEWY Tpitou
TNAEMKOLVWVLOKOU NAPOXOU €K TNG EKACTOTE LOXUOUGCAG
vopoBealac. Edv n evepyonolnon TG TNAEMIKOWWVIGKAS
TUVOEONG Bev ENEANBEL TO QPYOTEPO EVIOG TPV (3)
pnvawy  and TNV NOPOAABr NG UNOYEYOAUMEVNS
JUPBacNg kAL TOU  CUVOAOU  TWV  OnopaitnTwv
SIKALOAOYNTIKWY and tn AEH, yia Adyoug avayouevous
OTO TEXVIKA QVEQLKTO aQUTAG N AEH unoypeoutol va
EVNUEPWOEL  Tov  [eAdtn,  unodekviovtdg  Tou
NaPOMNAa  OAeG TG UNAPXOUGCEG  €VOANCKTLKEG
SuvaToTNTeG. EQpooov o TMeAdtng entBupel va AdBeL
EVOMAKTLKEG TNAENLKOWWVLAKESG YNnpeoleq and tn AEH,
opelel va unoypaPel tn GXETIKA ZUPBGON, AAWG EXEL
Skalwpa va kaTayyelhel Th ZUPRacn ApeSa Kol alnuiwg
VIO QUQOTEQC TG CUPBCANOUEVA pEPN. 2 KABE AAAN
nepintwon (mAnv g aduvoplog evepyonolnong yua
TEXVIKOUG AOYOoUC) N AEH Sikaoutal, KaTd tny kolon tng,
va  ouvexloel tn dadkacia  evepyonolnong  tng
eneyeloag TNAEMIKOWVWYLOKAG YNNEEGLAG.

Ye neplntwon  nmou vyl TRV NOpoXH  Twv
TNAENKOWWVIOKWY YINEECWWY ONALTELTAL N eKTEAECN
£0YOCLWV OTO XWPOo Tou MMeAdTn, n AEH Suvotal va
XPEWVEL TOV [MEAGTN PE TO KOOTOG EKTEAECNG TWY EV AOYW
EOYOOLWY,  EPOCOV  MPONYOUMEVWSG  QUTOC  €XEL
eVNUEPWOEL KaL CanodexTel TNV ev Adyw xpeéwon. H
OYETLKA EVNUEDWGEN 8A YIVETOL EYYOAPWE 1 TNAEPWVLKA.
TG NEPLNTWOELS AUTESG, N AEH dev Ba npopalvel otny
EKTENECN TWV €PYACLWY, NPV TNV E€EOQANCH TWv
AVWTEPW XPEWCEWY YLA TNY EKTEAECH TWV EQYACLWY, EVWD
oe neplnTwon nou o MeAGTNG koTayyelAel TV napousca
TUpBacn €we TNy nuepounvia evepyonolnong kat petd
TNV EVOPEN EKTEAECNG TWV EQYACLWY, O Merdtng dev Ba
EXEL TO DKAlwPA SLEKSIKNONG KAL ENGTPOPAS TWY €V
AOYW MOCWY, KOBWG QUTS Ba £xouv danavnBel yla 3iko
TOU AOYOPLOOUO KAl €lXe evNUEPWOEL OXETIKG KAl
anodexBel TNV ev AdYW XPEWGSH, NAPOLTOUMEVOS PNTWS
KOL AVEMLPUAGKTWC anod Tty SLEKSIKNGH TOUG SUVANEL TNG
napouscag.

Akailwpa unavaxwenong tou MeAdtn: ce neplntwon
nou N XUpBacn cuvantetal €€ aNOCTACEWS 1 €KTOG
EUNOPIKOU KATAOTHUOTOG, O MEAATNG £xEL TO dikatwua
VO UNOVOYWPENoEL  aZnpiwg  and  authv  evtog
dekateccdpwy (14) nuepwy and tnv katdaptwon g O
MEAGTNG XPEWVETAL YLA TN XPNSN TNG TNAEMKOWWVLTKAG
Ynnpeolag yla 1O XPovikd SlacTtnpa  pEXPL TNV
UNavVOXwENor TOU, €pOCOV QUTH €XEL evepyonolndel
KOTd TO  XPOVO  AcKNoNnG  TOU  SKALWHOTOG
Unavayxwenong. e neplntwon unavaxwenong Tuxov
nocda nou 8a £xouv KATARANBEL Suvdapel TNG ZUPBACNS
(N.X. TENOG PETARACNG TEXVIKOU) Bev Ba eival duvato va
avalntnBouv KAl PNTWS CUMPWVELTAL KAl ylvetat
anodektd and tov MeAdtn nwe otnv neplntwon auth
Sev Ba pUnopel va JLEkBIKACEL Ta v Adyw Nocd, KaBWG
QuUTA Ba €xouv danavnBel yLa SIKd TOU AoYOpLACHO. €
NEPLNTWON NOU TA £V AOYW Nocd Sev €xouv eE0PANBEL, N
AEH Ba duvotol va ta SLEKSIKNCEL, KaBwE autd Ba
apopouv  oe  KOCTN MNOU  MNPAYMGTONOWUVIAL yLa
AoyapLacuo Tou MeAdTn Kal autdg Ta exel anodexBel
QVENIPUAGKTWG.

4.  AIAPKEIA YYMBAYHX

41 H napolca TUPBaCN €xeL OLOPKELD OPLOMEVOU
XPOVOU 24 pnvwv. H LloxUg tng ZUuRoong apxiZelt anod tnv
NUEQOUNVIO  EVEPYOMOLNOEWS TNG TNAEMIKOWWVIOKAG
Ynnpeolag 6to xwpeo tou Merdtn.

Metd ™ AREN NG dlepkeldg tng N ZUppaocn
UETATPENETAL QUTOUATA GE QOPLOTOU XPOVOU, EKTOG OV
0 MeAATNG ENNEEEL E(TE:

Q) VO TNV QVAVEWGCEL YL OPLOMEVO XPOVO, CUUPWVA

pye Tta dlabEowa  (EKACTOTE  LOXUOVTO) NOKETA
NOOCPELOUEVWV UNNOEGLWY MNOU NEOBAENOVTAL OTNV
EKACTOTE LOXUOUCQO EUMOPLKA MOALTIKA ThG AEH. Ie
autn Tnv nepintwon n AEH duvatal, katd tny kplon
TNG KAL 0TO NAGICLO TNG EUNOPLKAG NOALTIKAG TG, va
NOOCEEPEL WG AVTOAOYPO oTov MeAdtn via v
AVAVEWON TNG ZUPBACNG VLA OPLOMEVO XPOVO €lte
EKNTWON OUVOPOUNG ElTE  GMEC QvVTANOJSOTIKEG
napoxes. To altnua tou MeASTN Lo TNV avavewon
TNG ZUPBACNG YO OPLOWEVO ¥POVO, duvatal va
unopAnBel npog tn AEH elte tnAeQwVKWG (e
nxoyPAPNon TNG KANoNG and Tn AEH), elte eyypdpwd.
Y& KGBe nmeplntwon, n cuykataBeon Mehdtn otoug
GPOUC TNG AVAVEWGSNS VLA OPLOPEVO XPOVO B NPEMEL
vo elval NI, OCUYKEKPLUEVN KOL va MNOPEXETOL
EYYPAPWE 1 NAEKTOOVIKG, E(TE

B) va tnv katayyeihel cUpPPwva pe To GEOBPO 5 TNG
nopoucag.

42 Pntwg avayvwplletal 0Tl N unoypoen Tng
nopoucag  Kal N aveniAnntn  ThHpnon  Twv
CUPPWVNBEVTWY  Jev  dnuloupyel  Jlkalwua  Tou
MeAdtn 1 unoxpéwaon NG AEH npog unoypagn
VEOTEPNG CULROCNG PE TOUG (BLoug dpoug ) To (BLo
NEPLEXOMEVO 1 YLO GVEU ETEQOU QVAVEWOCH TOU
XPOVOU LoYXUOC TNG NAPOUCas TUuBaons.

5. KATAITEAIA THX XYMBAXHX

5.1. Aialwpa katayyeAiag ano tn AEH

H AEH BUvatol va katayyeldel avd ndoa otyun ™
TUpBooNn ya onoudalo AGYo, dnwg evOEKTIKG: Q) OF
nepLNTWon PN GUUPOPQWONSG Tou TleAdTn e TG
CUMBOTIKEG TOU UMOXPEWGCELS NOU Bewpouvtal OAeQ
OUCLWBELS KABWS KoL og neplntwon nou o [MeAdtng
KOTaoTel apepeyyuog, B) Bavatou tou MeAdTn, KAPUENG
Tou MMeAdtn oe kotdotacn nTwyeuong A nauong
MANPWHGY 1] GANNG NAPOUOLAS KOTAGTACNG, METOTPOMNG
TNG VOULKAG TOU HOPPNAG (O€ NePLNTWGEN NEAATN VOULKOU
nEocwnou), B€ong Tou und  KABECTWS  JLOAUCNG,
KKABAPLONG AvVaYKAGTIKAC SLaxeiplong, v) oe neplntwon
onocdnnote oltlag Nou odnyel o TexVIK aduvapla
NAPOXAG  TWV  TNAEMKOWWVIOKWY  YANEECWY. €
neplntwon katayyeAlag tng TuppBaocng and tn AEH pe
unattdTNTa Tou MeAdTn (Nep. o' avwtepw), o MeAdtng
UMNOXPEOUTAL OTNV KATOROAR Twv TEAWYV Npoweng
SLOKONAG )/ KOL TUXOV GAAWY XPEWOEWY, ONWEG AuTd
NEPLYPAPOVTAL OTNV TUMBAGCH.

5.2. Awaiwpa katayyeAiag ano tov MNeAdtn

O MNeAdTNG PUNopel va KATAyYENeL avd NAGA GTLYWN Th
TUuBaon, pe évav and TOUG KOTWTIEPW TOUAGXLOTOV
TEONOUG KT €MNAOYH TOU: O. OTA KOTACTAMOTA TNG AEH
B. UE OMOOCTOAY EMOTOAG OTn SleuBuvon AswPpopog
Knepwtag  125-127,  Aunerdknnol, 11524, Tuhuo
YnootnplEng AEH  Fiber, v. UECW  NAEKTPOVIKOU
Tayudpopelou Taxudpopeiou (e-mail) oTNV NAEKTPOVLKN
SlevBuvonfiber-support@dei.gr, 3. YECW NAEKTPOVIKAG
UNOBOANG TOU QLTAMATOC, €MCUVANTOVIAG O KABE
neplntwon  avilypago  JdeAtiou  TaUuTOTNTAG N
Sopatnelou. TO  ONOTEAECUATA  TNG  KOTAYYEALDG
ENEPXOVTAL PETG TNV OPLOTIKY JLOKOMH NApOXNG Twv
TNAEMKOWWVLOKWY YINOEGLWYV, N ONOLA ENEOXETAL EVTOG
SEKA €PYAOLUWY NUEPWY and TNV nNUEPOUNVIa TG
KOTAYYEALTC (EKTOG €AV O TEAGTNG INTHOEL N SLOKOMN Vol
NECYUATONOWNBEL GE CUYKEKPLUEVO XPOVO, Ondte n
SLoKont) Ba ylvEL OTO CUVIOUOTEQRO XPOVIKO JLACTNUC
nou elval epktd and tn AEH). O TMerdtng €xel to
SIKALWHPA VA AVOKOAECEL TO altnpd Tou onoladnnote
OTWyU Npw TNV UAonolnon NG katapynong tng
oUVEEDNG.

Y€ NEPLNTWOoN NEowENG KATayyeAlag and tov Mehdtn
(BNAadH Npv TNV Nopodo TNG eAGXLOTNG OPLOWEVNG
SLAPKELOG TNG) TNG TUMPBACNG OPLOPEVOU XPOVOU, O
MeAdTNG opellel va koTaABGAEL otn AEH TtO TéAOG
npdweNg dLKkonnG. To TEAOG NPdwENG dLAKONNG yLa
TNV KATOYYEAD TNG ZUUPBOONG OPLOWEVOU  XPOVOU,
oplZetatl avd nepintwon wq eENG:

1. Edv n dwakonn ylvel evtdg twv duo (2) npwiwv
V@V TNG ZUpBacng o MeAdtng KataBdrel ta
nayla duo (2) pnvay, népav twv nayiwv nou
QVILOTOLXOUV OTO XPOVO MAPAUOVAG, MAEOV TUXOV
EKNTWOEWYV A/KaL ENBOTACEWY Nou €AaRe enl Twv
NMOCWY TOU LOXUOVTOG TIWOKOTAAOYOU TNG AEH. XT0
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nocod aUTO MPEOOCTIBETAL TO evanopelvav nocd
andéopeong Yte} TUXOV emndoTNoN
TNAEMIKOLVWVLOKOU TEQUATLKOU €EOMALGHOU ry/KaL
KOTOOKEUNG oUvdeonG oTo SIKTUO MOoU avVTLOTOWKEL
OTO JLAoTNUA Yyl TO onolo dev KATaBAAovTaL
nayla, SnACGdN yla TOUG E€VOMOUELVAVTEG WNVEG,
META TN XPOVIKA  OTWMA  ENEAEUCNS  TwV
QANOTEAECHATWY TNG WG AVW KATAYYEALQG, PEXPL TNV
KOVOVLKI ANEN TNG ZUpBaonG pelov dUO prved.

2. Eav n dlakonm yivel petd To 2° pyfva tng ZuppBacng
o0 MeAdTNG KOTAPROAEL TO eva tetapto (1/4) tou
aBpolopaTtog Twy uNVIaiwy Naylwy yla to Petd t
XPOVLKI OTLYHH ENEAEUONG TWV ANOTEAECUATWY TNG
W¢ Avw KATAYYEALAG SLAGTNUA UEXOL TNV KOVOVLKA
AEN TNG ZUPBACNG OPLOPEVOU XPOVOU. YTO NOCO
autd  npootiBetal  TO  evanopsivav  nNocod
anéopeong ywa TUXOV endoTNoN
TNAEMKOWWVLOKOU TEQUATIKOU €EONALOHOU /KAl
KOTOOKEUNG cUVDECNG OTO SLKTUO MOU OVTLOTOWEL
0TO JLAoTNUA Yyl TO onolo dev kataBaAlovtal
naywa, dnAadn ywa ta tpla tétapta (3/4) Tou
EVANOMEIVAVTOG  BLOCTAPOTOG/UNVAY, and TN
XPOVLKI OTLYHM ENEAEUONG TWV ONOTEAECUATWY TNG
W¢ AV KATAYYEALAG, UEXOL TNV KAVOVIKA AMEN TS
JUpBaonG.

OnoladnnoTeE  ONUAVTIKY  OUVEXWIOPEVN 1 Cuxva
ENAVOAGUBAVOUEVN ANOKALGN WETGEU TNG PETOOUUEVNG
TOXUTNTOG OTO AWBIKTUO KOl TNG TaXUTNTAS nou
AVAPEPETAL OTOUG OPOUC MAPOXNG TNG unnpectag,
eKAOUBAVETAL WG BACN YO TNV €vEQYOMONGN Twv
ENAVOPBWOEWY NoU €xeL oTN SLABeor) Tou O TeEAdTNG,
CUMQWVO  PE TO VOWO, CUMNEPALBAVOUEVOU  TOU
SIKOLWHUOTOG KATAYYEMOG TNG ZupBacng xwplg tnv
UMOYPEWSH KOTAROAAG TEAOUG NEowENG SLAKOMNG TNG
NOPOXNG EKNTWGNG Nayiou r/kat dwpedv unoBabulong
TOXUTNTAG.

o€
Twv

53 Awkailwpa  katayyeAiag anod  tov  [leAdtn,
neplntwon UOVOUEQOUG TPononoinong
oupBatikwy dpwv anod tn AEH

O MeAdtng dwKawouTal va KoTayyeidel th ZUpBach
(coplotou 1 oplopévou xpodvou) npog tn AEH, xwplg
UNOYXPEWSH KATAROANG TEAWV NEOWPENG SLOKOMAG, EVIOG
U0 (2) ynvwy anod tn Béon o€ LoxU TOU VEOU pnviaiou
TWWOAOYLOU, GCUUPWVA  HE TO LOYUOV VOMLKO KOl
PUBULOTIKO NAGLGLO, OTLG EEAC NEPLNTWOELG:

a) TNG TEOoMOMNoNoNG Twv TWOoAoylwy, HE TNV
ENPUAGEN TwV NePLNTWoewyY: 1) yelwong Tiporoyiwy,
2)TioNOYlwY MoU  apopoUV JLEBVELG KANCELS KaL
uUnnNEecteg dLeBvoUG NEPLOYWYAS EKTOC EUPWNAIKAS
€VeoNG KaL und TNV NpolndBecn OTL Sev £XEL OPLOBEL
eBKG  NOKETO  XPEwong 1N xpodvog  oulag
EVOWMOTWHEVOG OTO NAYLO TNG CUPRACNG NPOG aUTh
™ XWEA 3) TEAWYV PETAPOPAS YPOUMNG KAl TEAWYV
€NavVacUVOESNG 4) TWMOMNOYlwy Nou agopouv oe
KAAOELG MOAUPECIKNAS NANPOQOpNoNnG, 5)augnong nou
OPeNETAL OTNV €MNROAN POPWY 1 KAL TEAWY, MOU
€NBAAOVTAL OTNV TIHOAOYNCN TWYV NOPEXOUEVIV
UMNNPECLWV UNEP TOU dNUOGLoU 1| ENBONETAL GUECT
and 1o evwolakd 1 eMNVkO  Sikalo, und tnv
neoUndBecn OTL TA ANOTEAECHUOTA TNG KATAYYEALOG
€nEPYOVTAL OxL vwpltepa and TNy nponyouusvn
NUEPT and TNV NUEPA evepyornolnong Twv VEwWV
ToNoylwy,

B) TNG POVOUEPOUG Tpononoinong twyv napdviwy
VEVIKWV Opwv and tn AEH, efolpoupévwy twv
NEPLNTWOEWY NOU OL ONAYEC €lval ANOKAELCTIKA
neog  OQeENOG  Tou  TeEAdTN, Elval  auoTNEWS
SLOWKNTIKOU XOPAKTHPA KAl eV E€XOUV CPVNTIKES
ENNTWOELG oTOoV MeAdTN 1 eNBONOVTOL AUEST anod
TO €&VWOLOKO 1N ENNVIKO Jlkalo, Ywplg kapia
NEQALTEQPW  OWKOVOMLKA — €nBdpuvon,  und  tnv
nEoUNoBecn OTL TA ANOTEAECUATA TNG KATAYYEAQAG
€nEPXOVTAL OxL VwPLltepa and Tnv nponyouusvn
NUEPT aNO TNV NUEPT €vEPYOMOINONG TWV VEWV
CUURBATIKWY OpwV,

3TIG CUURAOELS OPLOPEVOU XPOVOU, OVEEQPTHTWS TOU
€4V UNGPXEL N OXL EKNTWON NAYLOU, EVIOS TOU OPLOWEVOU
XPOVOU NG ZUPROoNG dev MPAYUOTONOLETAL AUEnon
TOU noooU Tou o@eopevou naylou 1 pelwon
onoLacSANOTE UNNPEGSLAG, N onola NEPNaUBAVETAL OTO
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pnviato naylo. OL unoxpewoelg tou MeAdTn ywa TNV
avoroyla Tou nocoU Tuxdv unoholnwy emddtnong
TEQPUATIKOU  €EOMALOMOU 1} onolacdnnote  GAANG
€NBGTNONG/EKNTWONG/ NEOCPOPAS NoU NEPAApBAvETAL
OTO TEAOG MPOWENG JLAKOMNAG, ONWG QUTO GNOTUNWVETAL
OTOV Nivaka ot ZUVOnTkr ZUpBacn, eEakoAouBouy va
LOXUOUV.

Entpénetal n av&non Tou MocoU TOU OPENOUEVOU
naylou VIOG TOU OPLOWEVOU XPOVOU TNG ZUMBAoNG, HOVO
OTNV NEPINTWON TEXVONOYIKWY CAANGYWY OTIG ONOLES N
AEH €Eavaykaletaol va npofel MPOKEWEVOU VO Elval
EPIKTH N CUVEXLON TNG NOPEXOUEVNG unnpeolag otov
MEAGTN XWPELG va SLABETEL EVONOKTLKY KAl €XOUV WG
OUVEMELD  ONUAVIIKG  QUENUEVO  KOOTOG  XOVOPLKAG,
odnyouv og avaBABULCH TwV NAREXOMEVWV UMNPECLLY
KOL €XEL eEVNUEPWOEL OYXETIKA KOTA TA OPLIOMEVD CTO
VOULKO KaL pUBULOTIKO mAaiolo n EETT. Ytnv neplntwon
autn o TeEAGTNG éxel dkalwpa va KaTayyelAel tn
JUpBaon Adyw NG w¢ Avw QUENong xwplg tnv
UMNOXPEWON KATAROAAG TEAOUS NOOWENG SLAKOMNAG KATA
TO AVWTEQW.

STV €wWOld TNG KAOTG TO QVWTEPW  HOVOUEPOUC
Tpononolnong vyia Thv onola NopEXeTal Swkalwpa
KOTayyeAlag and tov [lehdtn xwpelg unoxpeéwon
KOTOROANG TEA YV nPoOWENG BLoKonNG, Sev
NEPOUBAVETAL N NPOCOAKN OTO €NEXBEY MNOKETO,
UNNPECLWV ENNEOCHETOU NAKETOU UNMNPECLWY ) AVEU
TWAPATOC 1 B)  EvOVIL TWAMCTOC  KATOMWY  TNG
NEONYOUHEVNG PNTAG CUMPWVNG yVwlNG Ttou Merdtn
(Bdkacia opt-in).

Me TOV TEQUATIOMO TNG TUPPBOCNG ONEG OL OMALTAGCELS
xpewvovtatl and tn AEH kal kablotavtal ANENpOBeCUES
KOL ONOLTNTEG WE TNV Napodo npobsoplag tptavta (30)
NUEPWY aNd TNV €kdOGN TOU GXETIKOU TWWOAOYLOU TNG
AEH (B3AAN nuEPa). Ze NEPINTWOoN NoU PETA TNV €kSoon
EKKABAPLOTIKOU  AOYOPLAGUOU  MEOKUWEL  MICTWTIKO
undrowno  ungép Tou MMeAdtn, TO UnoAoLIo  QUTO
ENOTEEPETAL oTov [MeAdtn, xwple va anateital n
UMNOBOAN ELDIKAC NEOG TOUTO altnong and Tov Mehdtn. H
EMLOTPOPN YIVETAL TO GPYOTEPO £VIOG dUO (2) unvwy
HECW TOU (BLoU PECOU Nou o MEAATNG EXEL DNAWGCEL OTL
00 NMANPWVEL TOUS AOYaPLAGUOUG TOU, EKTOC KAL GV O
MeEAGTNG SNAWGCEL JLAPOPETIKA. TUXOV KOGTOG YO TNV
ENOTEOPN TOU MNICTWTIKOU UNOAOINoU o€ ToAnelkd
AOYOPLACHO €NBARUVEL TOV MEAGTN.

6. THAEMIKOINQNIAKOX TEPMATIKOX
E=OMNAIXMOX

6.1. TNAENIKOWWVLAKOG TEPUATIKOC EE0NALOUOS TNG AEH

H AEH Suvatal va nopéxel otov MeAdTn Tov anapaitnto
TNAEMKOWWVLAKO TEPUOTIKO EEONMALGHS TNG ENAOYAS TNG
YLO TNV NAPOX TWV TNAENKOWWYLIAKWY YNNEecwy. O
TNAEMKOWVWVLTKOG TEPUATLKOG £E0NALOPOG
napoxwpeEeltal otov MeAdtn and tn AEH unod tn popen
XPNowWavelou,  MNPOKEWEVOU  va  xpnolpgonolnBet
OMOKAELOTIKA Yyl TN ouvdeon Ttou [lehdtn oto
TNAENKOLWVWVLIAKO AlKTUO TNG AEH, anayopeudpevng Tng
KOB' oLOVONMNOTE TPONO NAPOXWENCNS TNS XPHoNS TOU
o€ tpltoud.

O TNAEMKOWVWVLOKOG  TEQMOTIKOS  €EOMALOMOG  mou
napexetal and t AEH JwBétel eyyunon and tov
KOTOOKEUOOTH, TA KUpla  otolela g  onolag
AVAYPAPOVTAL GTOV 08Nyd XPAoNE NOU CUVOSEUEL TOV
€EOMALlOPO. Y& neplntwon €ueAVIONSG NPAYUOTIKOU
EAATTWHATOG ) EMEWNG CUVOUOAOYNUEVNG WBLOTNTAG
TOU €E0MALCHOU, LoXUOUV oL NEPL NWwANGNG SLOTAEELS TOU
ACTkOU  KWdlka  avogoplkd  pe T  Sopbwaon,
QVTIKOTAOTACN KAN. TOU €E0MALCHOU, OVEEQDTATWS TNG
YEANTAG €YYUNONG NOU NOPEXEL O KATACKEUGOTNG.

H olvdeon TOU  TNAEMKOWWVLIOKOU  TEQUATIKOU
€EONMALOPOU Nou MOpEXeEL N AEH, n evepyonoinon kat
GUVTAPENGCN TOU , MOAYUCTOMNOLELTAL ANOKAELOTIKA ONod TN
AEH v 6A0 TO Xpovikd SlaoTnUa Katd TO onolo n
TNAEMKOWVWVLOKY)  CUVSEGN Tou TMeAdTn NapauéveL
EVEPYN OTO SIKTUO TNG AEH. K&Be engépBaon 1) aAayn 1
anokataotaon  BAGBNG  TOU  TNAEMKOWWVLOKOU
TEQUOATIKOU  €EOMALOMOU  MOU  MOpexeL  n  AEH
MEAYMATONOLELTAL OVOV and NPOCWNIKS TNG AEH 1 anod
ELBIKWG EEOUCLOBOTNHEVO ano TN AEH tpito npocwno. O
[MEAGTNG ouvalvel kAL unoxEeoUTAL VO EMNLTPENEL TNV
eNeUBEEN npdoBacn Tou €£0UCLOBOTNUEVOU
MEOCWNKOU TNG AEH yLa Npaypatonolnon eA&yxou 1 Kat

anokataotacn PAOBNG O Meddtng oe nepintwon
POOPAG, ECPANUEVNG EYKOTAGTOONG 1 pUBULONG BAGRNG
A KOTACTPOPAG TOU TNAEMKOWWVLIAKOU TEQUOTIKOU
€EONALCUOU NOU NOPEXEL N AEH, nou ogpeletal oe SN
ToU (f Tou Xpnotn) npPoEn 1/ kAl napdiewn
€EQLEOUPEVNG TNG PBOPAGS and TN CUPPWVNUEVN XPHon,
Bopuvetal pe TO Nocd NOU eKACTOTE NEOCSLoPLlETaL
and ™ AEH wg Téhog Avtikatdotaong EEONALOHOU KL
QVOYPAPETAL otn SLABIKTUOKA Sleubuvon
https://www.dei.gr/fiber.

ALEUKOWIZETAL OTL OTLG NEPUITWOELS QUTEG (ONWAELAG
UNNPEECLLY Adyw pBoPGS BAYBNG 1) KOTACTPOPNG TOU
napexopevou anod tn AEH teppaTikou €EonAlcpoU), N
AEH Sev B0 euBUveTal oute 8a oPpelel anolnulwaon ya
TO XPOVIKO SLACTNUA SLOKOMNG TWY UNNPECLWV PEXPL TNV
Gpon g BAARNG.

Me tnv ka®' olwovdnnote TPONO ANEN 1 AUon NG
TUUBOONG KAl EQOCOV eV UPIOTAVTAL OLKOVOMLKEG
UNOXPEWGCELS TOU MeASTN Npog th AEH, n kupldtnTa Tou
TAAENKOWVWVLAKOU TEPUATIKOU €EONALOUOU dUvatal va
NEPLEABEL OTOV MENITN EVAVTL OVIOAAYUOTOG KATA TNV
€KAOTOTE EPNOPLKY) MOALTIKN TNG AEH.

6.2. TNAEMIKOLVWVLIAKOG TEPUATIKOC EE0NALOUOG
€MnAoynG Tou lMeAdtn

Evanokeltal oTn SLOKOLTIKA €UXEPELD Tou [MeAdtn va
ayopdceL and TEITO TOV GNGPALTNTO TNAENIKOWWYLOKO
TEPUATIKO €EOMALOPO (Router) Yl va CUVOEGCEL LE ThV
SLKr) ToU €UBUVN oTO TePUATkO Ontikou Alktuou (ONT)
nou NApeXeTaL and tnv AEH, und thv npolnodlecn otL o
€E0NALoUOG autde, nou o MeAdtng 8a npoundeutel anod
olovdnNnote TEito, Ba KUKAOPOPEL VOULUa GTnV ayopd
KaL Ba €lval anoAUTWE KATAANAOG yLa TN XeHon yua tny
onolo npoopilletal ota nMAGlola TNG NOPEXOUEVNG
CUVSEGNG KATA TIG SLATAEELS TNG KELMEVNS vOouoBeslag.

Ye neEPNTWGS Nou o MeAATNG ENAEEEL VO MPOPNBeUTEL
TAAENKOWVWVLAKO TEPUATLKO EONALGUO anod OLOVINNOTE
TPLTO KO 0 EEONALGUOG QUTOG BEV Elval O NPOTEWVOUEVOG
and tn AEH 1) Sev eival GUUBATOC PE TO SIKTUO TNG AEH,
N TeEAeUTala Bev BO EUBUVETAL O KOPLO NEPLNTWSCN YO
Y TAPNGCN ONOWodANOTE NPOBEcUlag Katd tnv
evepyonoincn N thv Nopoxn Twv TNHAEMKOWWVLIOKGWY
YANOECLWY KAL TNV €V YEVEL MPOCHKOUGCA MAPOXA TWV
CUPQUWVNUEVWY NAEKTPOVIKWY UNNEESLWV OTO MAQLOLO
NG ZUpBacng tnv neplntwon auth, o MNehdtng
EUBUVETOL NANPWS YLO TN CUPPRATOTNTO TOU €V AOYW
€EonALlopoU Pe To Slktuo NG AEH, TNy eykatdotaon Kot
CUVTNPNGH TOU, TNV AP 0nolwv3noTe NEORANPATWY
opelhovtal  oTov  ev AOyw  €EonAlopd  kaL TNV
EVEQYONOINGH TOU, WOTE VA €KKVACEL N evepyonoinon
NAPOXAS TwV TNAEMIKOWWYLOKWY YNNPeoLwy TNGAEH. H
AEH Sev pEpEL EUBUVN YLO TNV EYKATACTAGH, CUVTAPNGON,
EVEQYONOINCH TOU TEPUATIKOU EEONALGHOU KaL TNV Gpon
TUXOV BUGAELTOUPYLAG TNG TAAENLKOLVWVLAKNG YINOEGLAG
O€ NEPLNTWON MOU O TEPUATIKOS EEONALOPOS NOU EXEL
ENAEEEL KAl Xpnowonolel o MeAdTNG anodedelypeva
SnuLoupyel NpoBARuaTa oto diktuo TG Entong n AEH
SUVOTOL VO OPVELTAL TN CUVDESH, €LTE VA ONOCUVOEEL,
elte va navel TNV NOPOXA PEOPOUS ) TOU GUVONOU TWV
TNAEMKOWWVLIOKWY  YINOECLWV NOU  MAPEXEL OTOV
[eEAGTN, €POOOV O  TNAEMKOWWVIOKOS  TEQUATIKOG
€EONALOMOG NOU MPOPNBEUTNKE o MeAdTng anod tpito
népav tng AEH, anodedelyuéva dnuoupyel BAOBEG oTo
Slktuo NG ennEEeaZovTag GANOUG XPHOTEC KATA TN
AELTOUPYLA TOU. TUXOV PN CUPHOP(WGCN Tou MeAGTN e
TIG odnyleg NG AEH pnopel va enwpépel Npocwewvn
Slokonr] tng TRAEMKOWWVLAKASG Ynnpeolag yua 6co
UPLoTOTOL TO NEOBANUC 1) OPLOTLKY SLAKONN (KOTOYYEALD
cUpBaonc), epdoov O MeAATNG dEV CUUPOPPUWVETAL UE
TG 0dNyLleg Nou Tou NapegxovTaL. BAARN nou opeiletal o
XPHON TEPUATIKOU EE0NALOUOU €MAOYNG ToU MeEAATN Nou
QNOSeDELYPEVA DNULOUPYEL MPOPBAAUCTC OTO BIKTUO TNG
AEH 8g ouvioTd eUAOYO AGYO KaTayyeAlag tng ZupBaong
and Tov MeAdTn.

Y€ EKTOKTEG NEPLITWOELG, N AEH SUvatal va anocuvaEet
TOV  TNAEMKOWWVYLOKO TEQMOTIKO €EONAOUO  EPOCOV
UNAEXEL avAyKn yLa TV NPOoTacia Tou SIKTUOU TG Uno
TNV npolnoBecn OTL -Onou elval TEXVIKA E€PLKTO-
NApexeTal  otov  MeAGTN  €VOANAKTIKY  SuvaToOTNTO
napoxnG eEoNALoUoU anod tn AEH. e kABe neplntwon n
AEH evnuepvel Tov MeEAGTN yLa TNV enNkelpevn dlakonn
TOUAGXLOTOV pla (1) gpydoun nuépa npowv and 1n
SLOKONY), UNOJEKVUOVTAG TOV AOYO JLOKOMNAG, KAl Ta
MNEOTEWOHEVA BAMATA YLO TNV AvAKTNOoN TG unnpeotag.

) FIBER

Katda tn Slepetivnon tng BAARNG OTLG NEPLNTWCELS NOU O
MeAdTNG  XPNOWONOLEL  TEPUOTIKO  €EOMALOUO NG
ENAOYNAG Tou, N AEH SUvaTtal va npaypatonowceL 1 va
ZnTNoeL anod tov MeAGTN VA NPAYUOTOMNOLWOEL EAEYXO

OTO  OhUELD  TEPUATIOMOU  SIKTUOU  GUVOEOVTOG
nooowpwd yw Tov okond TNG PRAaBodlaxeiplong
efonMopd  nou  npoogEpel n AEH  kau  eival

ANOJEDELYHUEVA AELTOUPYLKOG,.

Eav o MeAdTNG xpNnowonoLel TEPUOTIKO E0NALOUO BIKAG
TOU EMNNOYAG N AEH Sev euBUveTaL o€ NeEPINTWON Nou O
MeASTNG ANEVEQYOMOLNCEL PUBULOELG OVAYKALEG YLa TNV
0pBr Aeltoupyla TWV UNNPEECLWY 1 NAPEUREL oTNY
oplobelca and ™ AEH noAwtky npootactag n
NOPCUEANCEL TN ouvTAPENoN Twv avaBaduloewy Tou
ACYLOMLKOU TOU TEQUATLKOU EEONMALCHOU, EKBETOVTAG TOV
TEPUATIKO €EOMAMOUO TOU Ot kevd aopaAeiag nou
EVOEXETAL VA MOOKOAECOUV  QMNWAELD  MEOCWNIKWY
Sedopevwy ) napaBlacn  TOu  AnoppnIou  Twv
EMKOWVWVLWY TOU ) anATn €15 BAPOG TOU.

TNV NEPLATWGN NOU Yo TOV oKoNd NAPOXHC UNNEEGLAS
OE  TEQMUOTIKO  €EONAMCUO  EMAOYAG  TOU  XPNoTh,
Kowonowmndouy and tn AEH otov MeAdtn NANPoQoples,
kwdkol npocBacng n GMoL anapaitnTol  KwdLKol
napapetTponoinong (keys/credentials), Tote o MeAdtng
QVOAQUBAVEL TNV €UBUVN VIO CUMBAVIO Tuxaiag
ABEULTNG NPOORUONG GTOV TEPUATIKO EEONALOHS TOU, YLO
TUXOV KOKA XPNCN TWV UNNEESLLV TOU anod Tov 3L 1 pn
€E0UCLOBOTNUEVO MPOOWNO, Yyl TNV EKTEAECN
KOKOBOUAOU AOYLGULKOU KAL YLO TNV NEOKANCN INULAG
oTo  TnAENKOWWYLCOKS  BIKTUO, HE TNV  ENLPUAGEN
evdEXOUEVNG €UBUVNG TNG AEH wg npog tnv thpnon
UNOXPEWOCEWY MNOU  TUXOV  anoppéouv  and  AMeg
SLaTGEELS TNG Kelpevng vouoBeoiag,

Edv o MeAGTNG DeV AVTANOKOIVETAL CUUUOOPUWVETAL YE
TUxov  unodeikelg tng AEH oe  oxéon ME  TOV
TAAEMIKOWWVLOKO TEPUATIKO €E0NALoPS (n.X. o€ Béuata
acpoielag) , Tote N AEH Ba SIKaloUTOL VO KOTAYYEEL
alnulwg ™ olPBACN YO QUTAV KAL VG ANOLTHAGEL
anonulwon and tov MeAdTN yia Tuxov BAGREG nou
NEOKARBNKaY GToV JIKTUO TNG.

7.  YMNOXPEQYEIY/AIKAIOMATA THY AEH
H AEH unoxpeouTtal va:

i HEQWIVA YLO TNV EMLOTNHOVIKG KAL TEXVIKA GpTLa
eykatdotaon, Aewtoupyla  kal cuvthApnon Tou
SIKTUOU  KaL TNV MPOCAKOUCO  MOpOoXn  Twv
NAPEXOUEVWY TNAEMKOWWVLAKWY YINPECLWY, KATA
TPOMO MOU VO PNV ekTiBeTOoL o KivBUvo n Zwh, N
CWHATIKY acpGAeld, N uyela N n nepoucia tou
MeAdTh.

ii. NOPEXEL TG OUMPWVNOEITEG TNAEMKOWVWVIOKES
Ynnpeoleg otov MeAdTn, ONWEG AUTEG €LBIKOTEPQ
npoodlopilovtal otn ZUpBaon , ONweg ekAoTOTE

LOXUEL

fii. kOTABGAMEL KAGBE NPOCNGBELG OTO WETPO TOU
EQPIKTOU Yl TN SLOCEAALCN TNG anpdoKonTng
NapoxXNG  Twv  TNAEMKOWWVLAKWY  YNNPEESWWY,
CUMQWVA PE TO €KACTOTE LOXUOV PUBULOTIKO
nAatoto.

V.  EVNUEPWVEL PHECW TOU SLOSIKTUOKOU TOMOU TN h
UECW AVAKOWVWONG OTOV TUMNO H YE ONOLOVINNOTE
AMNO NPOCPOPO TEOMO GE XOOVIKO NePLBLPLO 24
WPWV YLG TUXOV MPOYPAUUOTIOUEVES EPYAGIEG OTO
TNAENKOWVWVLOKSO ™G Alktuo, V) yLo
NOOYPAUUATIOUEVEG €pyacieg oto dSlktuo Tpitwy
nou napexouyv otn AEH unnpecleg NpooRacng, €XEL
UMOXPEWON EVNUEPWONG MOVO OTNV MEPLNTWON
NOOYEVECTEPNG,  €YKALONG  KAL  MPOGHKOUGCAG
EVNUEPWONG TNG anod Tov €KACTOTE [MAPOXO Twv
UNNPEECLWY NPOGRACNG.

V. AQUBGVeEL KGBE NPOGPOPO PETEO NMOU EUMIMTEL GTN
oQalpa EAéyxou TNG vyl TN JLAacPOAcn TG
ACPAAELAG, TNG AKEPALOTNTAG KAL TNG dlaTPNong
TWV AELTOUPYLY TOU TNAEMKOWWVLOKOU SLKTUOU
TNG, TNEWVTAGTO ENNEDO NOLOTNTAGUMNNOECLWY NOU
ENBAMETAL ANO TOUG OXETLKOUC Kavoviououg Kat
Anopacelg TG EETT, onoteodnnote GMEeG SLATAEELG

VOPWY KOl Twv KOT  €5oucloddtnon  Qutwv
EKOLOOPEVWV ANOPACEWY /KAl MOGEEWY, KOBWG KO
and TNV EVWOoLaKA VOUoBesia.

Vi. EVNUEPWVEL PECW TOU AOYGQLOOMOU

LOTOOEASOG TG https://www.dei.gr/fiber

Tov MeAATN, KOTA TA EKACTOTE LOXUOVTA GTO VOULKO

KOL PUBULOTIKO MAQLOLO, OXETIKA PE TLG MOVOUEPELS
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Xi.

Xii.

TEOMOMOWCELS  TWV  Opwv  TNG  ZupBaong
TOUAGKLOTOV €va (1) pAva npwv and tnv evapén
LOXUOG TOUG, WOoTe O MEAGTNG VO QCKNOEL EQOCOV
€NBUPEL TO dkalwpa KatayyeAlag g ZupBacng
CUPGWVA PE TOUG OpOoUG Tou dpbpou 53 ng
napovucag. H AEH Ba yvwotonotel pe xprion
UNEPCUVOECHOU OE EYYPAPO NOU PETAPOPTWVETOL
€UKOND TNV MNEPLYPAPH  Twv  Opwv  nou
TEOMOMOLOUVTAL, ELGAYOVTAL 1] KATAPYOUVTAL KAL O
UNePCUVSEGUOG Ba NAPAPEVEL EVEQYOS KOB' OAN TN
SLAPKELD TNG CUPPBACNG KOL VLA TPELG PAVES UETEG TN
AAEN OuTAG. H Kowvonolncn Tou UnEPOUVSECHOU
MNEAYMATONOLELTAL TOUAGIXLOTOV Pe SUO and Toug
KOTwOL  TtPdMOUC oTa  JLUBECIUa  OTOIKELW
EMNKOWVWVLAG MoU €XeL DNAWGCEL O TMeAdTNG i) pE
ouvtopo  pAvupa  (SMS)  atedwg, i, Méow
NAEKTOOVIKOU  Tayxudpopelou, i)  péow NG
SLABIKTUOKNAG EQApUOYHCS TNG AEH yLa tn Slaxelowon
GUVSESDNG TwV MeEAaTWV.

ANOKABLOTA TLG KOAWDLOKEG BAGREC evtog €8L (6)
NUEPONOYLOKWY NUEPWY KAL TG PN KOAWDILOKESG
BAGBEG EVTOG TECCAPWY (4) NUEPOAOYLAKWY NUEPWV
OTO METPO NMOU £lvOL TEXVIKA £PIKTO £pOCOV AUTA
opelhovtal oTo TAAENKOWWVLOKS SIKTUO NG 1) oTov
napayxwpendevta and T AEH TnAENKOWwVLIOKO
EEorAloud. e neplntwon nou n BAGRnR  dev
oPeleTAL G UNALTLOTNTO TOU MeAdTn R/KaL Tpitou
MEOCWNOU, KAL 0BNYEL Ge BLakonn TNG NPOXNAE TwWY
NAPEXOMEVWY TNAEMIKOLVWVLIOKWY YNNPECLWY CGTOV
[MEAGTN, €KTOC TWY NEQLNTWOEWY GvwTEPas Blag -
KoL EpOcoV N PAARN unepPalvel unepBalvel tn pla
(1) epybown nuepa and tn driwon g BAARNS- N
AEH unoxpeoUTtal va MNIOTWVEL QUTOPOTA OTOV
[EASTN, XPNUATIKG NOCO (GO PE TNV AvVOAOYIia TOU
UNVLOLOU TEAOUG MOU OVTLOTOLKEL OTO CUVOAD TWV
NUEPWY KOTG TG onoleg dev  napacxednkay
UNNPEEcies and Thv €nNOPEV NUEPT TNG SNAWCNG
NG BAGBNG MEXPL KOL TNV NUEPO ANOKATAGTAONG
NG Epocov n BAGRN unepPalvel TO XPovikd 6pLo
Twv €EL (6) €pydolpuwy NUEPWY and TNV NUEPA
SAAWONG TNG BAGRNG, TO €V AOYw Nocd nou n AEH
MOTWVEL Tov MeAdtn dinAcoldletal H niotwon 8a
ViVETAL GE €NOPEVO AOYOPLACHO Tou TMeAdTn, TO
APYOTEPO EVTOC TEGOGPWY (4) unvawy and Ty Gpon
TNG BAARNG Xwelg nponyoupevn OXETIKN altnon tou
[MEAGTN. ITOV €V AOYW AOYOPQLAGUO XPEWONG TOU
[MeEAGTN Ba palveTal capws N NGTWoN AUTH KaBwS
KOL N XPOVIK neplodo¢ katd tnv  onoia
NEAYMATONOLBNKE N SLakonr) Adyw BAGRNG.

YLO TNV GVTIUETWNLON NEPLOTATIKWY NOU APOOOUY
OTNV  AOPAAELD /KOl OTNV  OKEPOLOTNTO  TOU
TNAENWKOWVWVLIAKOU AKTUOU 1) Tuxdv anelwv n
GMNWV aSUVALWY TWY CUCTNUATWY TNG AauBAveL
TO KOTAMNAO KOL TEXVIKWG evOEDELYPEVA  avdl
NEPLNTWON PETEA, ONWG eVSELKTIKA: (0) SLaKOMA TNG
SIKTUGKNG  klvnong and 1 npo¢ onueta tou
TNAENIKOWWVLIOKOU SLKTUOU MOU CUMMETEXOUV OF N
GUOCYETLZOVTAL PE EVEPYELEG KOTA TNG GOPAAELTC KAL
TNG OKEPOLOTNTOG Twv Ynnpeowwv tng AEH, (B)
SLAKOMNK NAPOXNG TwV YNNPESLWY, €AV Slaniotwiel
NEORANUA 1 KEVO OCPAAELOG NoU OXETIZETAL PE TO
ANdEENTO TWY ENKOLVWVLLY.

EVNUEPWVEL TOV TTEAATN -KAT' €AAXLOTOV PECW TOU
AoyapLacpou Kal ™mg LOTOCEADAG
https://www.dei.gr/fiber Touldxlotov eva (1) prva
e, OTaV OANAZEL TO TEXVIKA XOPAKTNELOTIKS (Mou
SEV ENLPEPOUV OMTYEG OTOUG OPOUG TNG ZURaoNT)
TNG NOPOXAG TWV TNAEMIKOWVWYLAKWY YNNOEGLWY.
UNoMoLeL altnpa Tou MeAdTN yLa TN WETAPOPA TG
Mapoxhg Internet oe AAAN SlelBuvon, epocov
undpxel  dlaBecuoTnTa  JIKTUOU  OTNV  VEd
SLEUBUVON, CUPPWVA UE TA EKAOTOTE OPLIOUEVO CTO
LOoXUOV PUBULOTIKO MAaicLo.

EMNOTPEPEL OTOV MeNGTN, o€ nEPINTWon €kdOoNG
EKKOBAPLOTIKOU ~ AOYOQLOOHOU  HE  MLOTWTIKO
UNOAOLMO, TO UNOAOLNO AUTS, XWELG va anatteltat n
UnoBoAn €WBkAG npo¢ touto altnong and tov
MeAdTN. H eNoTpo®n yiveTal, unod tnv npolndBeon
OTL O MEAGTNG BeV EXEL ANELNPOBECUEC OPENEG ONO
AMEG TNAEMIKOWWVLAKES UNNnpecleq Npog t AEH, To
APYOTEPO, EVTOG JUO (2) puNvwy, MECW aneuBelag
KOTABEONG OE TPAMNETLKO AOYAPLAGHO TOU NEAATN.
SlabeTel eEWdIKkeG dLadikacleg enthucng SLapopwv.
H exklvnon twv SLOdKaoLY auUTWY yilvetal Pe
ANOCTOAN €yYPAPOU OLTAMTTOS Tou MeAdTn oTnv
appodla unnpecta dlaxelplong napandvwy Tng

xiii.

XVii.

AEH. H AEH unoypeoutol va €EeTAlEL AUEST, PEGWXViil.

Tou Tunuotog Etunnpetnong MeAatwv NG (tnA.
13870, e-mail: fiber-support@dei.gr), K&Be
altnua/napdnove Tou TeAGTN OXETKA PE TNV
napayyeAla, Ty eykotdotacn, TV &vapén n
dlokonr), TNV TWWOAGYNSH, TNV auplopntnon
Xpewoewy  yw  YM-AHE tnv  nownta  twv
UNNPEECWWY  KaL Thv anokatdotacn PAaBwv N
TEXVIKWV NEORBANUATWY, KAL VO TO OLEKNEQALWVEL
€VIOG EUNOYOU XpOVOoU and Tn ANy TOU OXETIKOU
altApatog tou lMehdtn. H AEH dev @épel kapla
€UBUVN YLO TOV GNALTOUMEVO XPOVO ENBLOLBWONG
BraBwy nmou  analtolv  evépyeleg and  Tplto
nEOCWNO 1 E€UNAEKOUV KAB' OLov3AMNOTE TEOMO
OAMoug Dopelc. MNa oladAnote oot NEOKUYPEL
METAEU TNG AEH kat Tou MeAdTN avapopLKa PE TOUG
CUUBOTIKOUG  OpOUG A/KOL TNV  EKTEAEON NG
YUpBaonG kat Sev exeL KATAoTeL SuvaTod va eNAUBEL
HE MPOCPUYN Tou MeAdtn oto w¢ dvw Tunua
EEunnpéetnong MeAatwy Ttng AEH, 0 MeEAGTNG EXEL TN
SuvotdTNTA va INTHoEL TNy €EwdLIkn entAuon TNG, e
altnor Tou otov ZuvhAyopo Tou KoTovoAwth
(www.synigoroskatanaloti.gr), o onolog o€
cuvepyacia pe thv EET.T. 6nou kpivetal avaykailo,
OVTLMETWNZEL TG ev AbYyw QVENIAUTEG SLAPOPES
KOTA Ta OPOPEVA KATWTIEPW OTO GPBPOo 12 Twv
NAPOVIWY YeEVIKWY Opwyv. EQOcov N TUURCOH €xel
cuvaeBel PECW SLABLKTUOU 1] GAAOU NAEKTLOVLKOU
pecou, o TeAdtng pnopel, av To €nBuuel, va
UNOBAAEL TNV TUXOV JLapopd Tou, ot JLadikacia
enilucng PECW NG evialag NAATPOPHAC yla TNV
NAEKTEOVIKA  €niducn  Sagopwy  (HEA)  nou
etunnpetel ONEC TG XWPEEC ™ng EE
(https://webgote.ec.europa.eu/odr/main/?event=
main.home.show).

EMNOVOCUVSEEL TNV ThAEMKOWWVLAKY ZUvdeon (n
onolo elxe dLakonel NPocwPIVA Adyw OPENAS) oTNY
neplntwon nou o MeAdTNG €E0PAACEL TNV OPENN
TOU, OUUPWVO  UYE TG npoUlnoleécel nou
kaBopiZovtal oth ZupBaon.

NAREUNOBIZEL KATG NEPLNTWON KAL YLA OGO XPOVIKO
SLoTNUa  KPWVETAL  OKOMO TNV QuTopaTn
npocBacn o€ OJWKTUGKEG — EQAPUOYEG KAl
LOTOTONOUG OTAV AUTO SLKALOACYELTAL yLa Adyoug
andtng A KOTAxXPNoNS cUUPWYA PE TNV LoXUOUoT
vouoBeaia.

SLOKONTEL TNY NAPOXA Twv TAAEMKOWWVLIAKWY
Ynnpeowwy, €8v SLONOTWOEL OTL, N XPEWGH TOU
MeadTn, aveEapThTwg TOoU OLKOVOULKOU
NEOYRAUMOTOS Nou  OLOBETEL, YO TIG  E€KTOG
NEOYPAUUGTOS XPEWGELS, £lval uPnAGTEPN and &va
QVWTATO OPLO, UNO TNV NEolndBecn dTL o MeAdTNg
EXEL EMAEEEL TNV NOPOXH TNG  OUYKEKOLUEVNS
unnpectag. H dlakonrh twv  TNAEMKOWVMWVLIOKWY
Ynnpeolwv AGuBavel xwpda dtav SLanNOTWVETAL N
uUnEPRAc Tou avwtatou opilou. H e dlanictwon
eV UNoPEel va AaUBAVEL XWPA GE XPOVO HEYGAUTEPO
TWV 5 £PYACiPwY NUEPWY and TNV unépRach.
EVNUEPWVEL TOV MeEAGTN yla TN ANEN TNG ZUuBAoNSg
KOL TO HECA KATAYYEALOC QUTNG O neplntwon nou
NEORAENETAL AUTOUATN NAPATACH 1 YETATPONH O
QoPLoTOU XPOVOU, BUO (2) POPEG UE OXETIKNA ELOLKNA
Eexwploth ewdonolnon pe OAa Ta péoa nou
EVNUEPWVEL YLO TNV €KBOGN TOU AOYOPLOGHOU, WE
TV Npwtn £wdonolnon va nEayuatonolElTatl to
apydTERO JUo (2) MAvEC mpw TNV AREN TG
TUuBoonc.

NOPEXEL CUUBOUAEG €lTE TNAEPWVLKG ElTE PECW
NAEKTEOVIKOU Tayxudpouelou, €dv €xel unoBAnBel
EPWTNHA PUESW NAEKTPOVIKOU TOYXUSQOUELOU, GTOV
[MeAdTn nou ZNTa evnuépwon yla XaunAOTEPQ
TIHOAOYLO (Cv UNAPXoUY) and TO KO TOU GE OXEoN
UE TG nopexdueveg unnpeoteg nou AauBdvel o
MeEAGTNG €lTe PE EVNUEPWON PECW CTABEPOU PEGOU
€lte PECW EBIKOU apLBPOU XwELg XPEWOHN KATOMY
K\Aong Tou MeArdtn. OL KA\Acelg duvatal va
NXOYPOPOUVTAL KATOMNLY GUValveong Tou MeAdTn. H
AEH evnuepvel Tov MeEASTN, HE ONG TA PEOT PE TO
onola  TOV EVNUEQPWVEL Yl TNV €Kkdoon Tou
AOYOPLOOHOU pla popd ava €T0G yLa TN dLiBecn TtNg
OxeTwknG unnpeotag. H AEH, pe dwr  tng
NEWTOROUALD, TOUAGKLOTOV €va (1) prAva npwv tv
AAEN TNG ZUpBaong tou MeAdTn, EVNUEQWVEL TOV
MeASTN €lte Pe EVNUEPWON PECW CTABEPOU PYECOU
€LTE TNAEPWVIKA, UECW TNG AVWTEPW UNNEESLAG, yLa
TA MO CUUPEPOVTA OLKOVOULKG TOEXOVTA TLUOAOYLO
OE OXEON PE TC SLABECIUA MAKETA UNNPESLV.
Tneel v exkdotote oxUouoa vopobeola nepl

XX.
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ANOPPITOU TOU MEPLEXOMEVOU TWV EMKOWWVLWDY,
nou MNEAYUATONOLOUVTAL HECW TOu JIKTUOU TNG
koBwg kot  nepl  npootactag  dedopevwv
NEOCWNIKOU XAPAKTAPG KAL TNG WBLWTIKAG WS TOU
MeAdTn.

KataBaMeL kGBe npoondBela, WoTe OAT TA EUAOYT
{ntApoTa nou  oxeTllovtal  pe  YM-AHE  kau
eyelpovtat and tov lMeAdtn va avtpetwniovral
OUVTOMO KOl Ot Kk&Bs neplntwon eviog Suo (2)
EOYAOUWY NUEPWY ONd TNV APXKN EMKOWWVIG
TOou.

AoBETEL eNeUBepa NpdoRach otov Mehatn npog
ONeG TG YIM-AHE, pe tnv €nPUACEN Twv OCwWvV
opllovtal oTIg SLOTGEELG TNG KELWEVNG vopoBeolag
KOL TOU KAVOVLOTLKOU MALGLOU.

MapExeL EVOAMTKTIKOUG TPOMOUC YLa T pntr 8¢on
KaL dpon tng ppayng oe YM-AHE xwplg kOoToq yia
Tov [MEAGTN KAl KAT €AAXLOTO, PECW JLOdKAGLOG
ouvaPing vEQG/avavewaonsg SUMBOCNG TNAEQUWVIKY,
UECW KOTAoTNUATWY, UECW ™mg
NEOCWNOMNOLNUEVNG LOTOCEADOC TOU AOYOPLOCHOU
ToU [MEAGTN KABWG KAl PECW TNG EPAPHUOYNGS (appP)
TG AEH.

H AEH Swatoutatl va:

Vi

Vii.

V.

EVNUEPWVEL TOV MNEAGTN YLa TG uNnpectes/npoldvta
TNG, KABWG KAL YL ONOLOSAMNOTE BEUA GXETIKO PE TNV
NAPOXA TWY UNNPESLWY KAL TNV NOPOUCA ZUuBacn,
N HE KGBE AANO VOULWO TPoNo. O MeAdTNG €XEL TO
Swalwpa va Inthosl and T AEH va  pnv
EVNUEPWVETAL YLO TLG UNNPEeCiEG/npolovTa Tne
EYKPLVEL TNAEQWVIKO 1 NAEKTPOVIKG altnua Ttou
MeEASTN Yyl ayopd €MNNOOCBETWY UNNPEGLWY /[
npoloviwy tng AEH, pe XpEwaor TOUG GE ENOUEVO
AOYOPLOCUO.

VLA TNV QVTIPETWNLON NEPLOTATIKWY NOU APOOOUV
OTNV ACPOAELQ, OKEQALOTNTO KAL OTLS TUXOV OMNENEG
OTA GUCTAUATG NG AGUBAVEL - evOEXOUEVWE -
METPO MOU aPOPOUYV, €VIELKTIKY, TN JLEVEQYELD
aAnoTuNoNnG KWOUVWY KAl EAEyXwy ACPAAELAS GE
CUCTAMOTA, TNV KATAPTLON OXEGLOU EMLKELONGLOKNAG
OUVEXELAG, ™ (PUOLKN npootacia Ty
EYKOTOOTACEWY  yld TNV anoTpont  pn
€E0UCLOBOTNUEVNG NEOCRACNS GE AUTECG KAl ThV
nEooTacla Toug and PUOLKEG KATACTPOMESG, TNV
UAOMOLNGN  UNXAVIOUWY AOPAAELAC JIKTUOU  KAL
EAEYXOU AOYLKAG MpdoBacng TN Sloxeiplon ko
NOEAKOAOUBNGN  JIKTUOU, TNV GvIXVEUCH  KOL
QVTLUETWNLON  KOKOBOUAOU  Aoylopikou. H AEH
oudepla €ublvn @EpeL ylO TNV CGOPGAELD, TNV
nowdTNTO, TN OLOBECLUOTNTO, GCPANELD KOl TNV
ENAPKELD 1 NANUUEAR AslToupyia SIKTUWY TPlTwy,
T onola napeuBAAOVTAL YO Thv NpodcRacn tou
MeAdTNn 0N ¥Pron NG YNNEESLAg f yLa Ty UNapén
BAABNG 0 TNAEMKOWVWVLOKO EEONMALGHO MOU €XEL
npoounBeutel o MeAdGTNG anod TELTo, dLAPOPO TNG
Etalpelag, npopnbeutr). EWwkoTteERa, N AEH Sev
UMEXELKAULA EUBUVN YLO TNV NOLOTNTA MOU EEQPTATAL
QVTIKELPEVIKA KOL Yyl AOYOUG TeEXVIKOUG and Ta
Slktua  tpltwyv  napdxwv  (tnv  unnpecia
NAEKTPOVIKOU  TOXUSPOMELOU KOl TG UMNNPECieg
Sladiktuou). H AEH oudepia €uBUvn pEPEL YL TNV
neavr) SLaKonr TNG TNAEMKOWWVLOKAC unnpeciag
TOU NeAATN KaTd TN dLadkacla evepyonolnong tng
UNNEEGCLAC GTO BABUO NOoU SV EAEYXETAL ANOAUTHV.
TPOMNOMOLEL TOUG NAPOVTESC SPOUG KAL TA TLHOAGYLA
TNG  KATOMWY  MEONYOUUEVNG  EVNUEPWONG  TOU
MeAGTN CUPPWVS PUE TNV KELWEVN VOPOBEGLa KaL TN
YUpBaoch.

H AEH Swaloutal o€ neplntwon Npocwpwng N
OPLOTIKAG SLAKOMNG TwV YINEESLWY AOYW OPEAAG
va I{NTAoEL NEpav NG anaitnong £6pANoNG Twv
ANELNPOBECUWY OPENRDY, TENOG ENAVOCUVSEDNG L0
UE TO Nood NOU avayPAPETAL CTOV TLHOKATAAOYO
UMNPEECLWY TNG VLA VA EVEQYOMOLAGCEL €K VEOU TNV
TNAENKOWWVLOK  ZUvdeon o©to  Jlktud g
TEOMOMOLEL TNV TN TOU NAyLlou Mou MANPWVEL O
MeNGTNG, KATA TA €0KOTEPA OPL{OMEVT TVWTEQW
OTO NAPOV PHBPO, NAPAYPAPOG V.

Ye nepintwon Napoxng Twv TNAEMKOWWVLOKWY
Ynnpeowwy  pECw  SuVaMLlKAG  Sleubuvong  IP
(dynamic IP address), va Tnv Toononolel og Tuxalteg
XPOVIKEG OTLYMEG MPOKELWEVOU VO SLAGPOALGOEL N
KOAA AELTOUPYLA TOU TNAEMIKOWVWVLAKOU ALKTUOU KL
TWV CUCTNUATWY TNG OAMG KAL VO NPOCTATEUBEL O
MeAaTNG.
JUVOEETAL  QMOUOKQUOUEVA

otov  TepUATKO
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EEomAlopd  Ttou  TMeAATn  PECW  NPWTOKOAOU
Enwovwviag TR-069 og NEQLNTWOELG
BroBodlaxelplong kaBWG KAl - vyl AOyoug

SLACPAALONG TNG MNOLOTNTAG TWY NPOCPEPOUEVWY
UMNNPECLLOV.
8.  YMNOXPEQZXEIY/AIKAIOMATA TOY MNEAATH

MeEAGTNG UNOXPEOUTAL VA ©

i. CUPNANPWVEL MANPWS KAL PE AKPLBELD 1 EAEYXEL TNV

Vi

Vil

viii.

optn CUMNMARPWGCN (o€ neplntwon
nEocUPNANPWoNG Adyw ouvalng ouuBoong €f
ANOCTACEWG 1) EKTOG EPNOPLKOU KATACTAUGTOC) OAQ
Ta nedila TNG ZuUVONTKAG ZUPBAcNG Nou apopouy
OTO NPOCWIKG TOU OTOlKEla. Enlong ogelel va

CUMNMANPWYEL TS AOLNEG €MBUPNTEG  E€MAOYEQ
XOPAKTNPLOTIKWY Twy TNAEMKOWWVIAKWY
YnnpeoLwv.

napadidel otn AEH dAa ta anapaltnTta InToupeva
SLKALOAOYNTIKG £YYROPA VLA TNV EVEQYOMNOLNGH TWV
TNAENKOWVWVLIAKWY YANQECLWY MOU €XEL EMAEEEL.
YWWOTONOLEL oTn AEH, dueca koL xwplg unattia
KOBUOTEPNON, KABE HETAROA TWV  AVWTEPW
GTOLKELWY, ELTE PYE CUCTNPEVN EMLOTOM) TOU, £(TE PE
ANOCTOAA e-mail, ETE YECW OXETIKAG EPAPHUOYNG
(app), oto Tunpa EEunnpetnong MeAaTwy tng AEH.
Ye avtiBetn neplntwon, k&8s kowonolnon ylvetat
Eykupa  otn dnAwleica enl TNG  TUVONTIKAG
TUpBaong AleuBuvon Enkowvwviag.

TNPEEL TLC OKOVOULKEG UNOXPEWSCELS TOU EVAVIL TNG
AEH. OL OLKOVOULKEG UNOXPEWOTELS ToU TMeAdTn Ba
KoBoplZovtal and TA LOXUOVTA TLIOAOYLO TNG AEH.
Tuxdv avonpooapuoyr Twy TWorovlwy 8a LoxUeL
CUPQWVO  PE  TA OPWOMEVG OTNV  LOXUOUGQ
VOUOBEGLa KaL TNV Napouca ZuuBaon .

KAVEL XPNoN TwV TNAENKOWMWVIAKWY YANPESWLV
MoU TOU NOPEXEL N AEH cUUQWVa PE TO VOUO, TNV
KOAR NLOTN KOL TG CUVOMOKTIKG HBn, kol va
anokaBlotd  k&le  nula  tng AEH  eZawtiog
napaplocng Tou 6pou autou.

€EETGlEL TO AOYaPLACUO TOU, VA EAEYXEL TLG
KOTOXWENGCELG MOU ANELKOVIZOVTOL G QUTOV KaL va

cdonolel  eyypdpwg Tt AEH oe  neplntwon
QPPLORATNONG TOU.
€EOOPaAlleL  otn  AEH  (A/kau  gpyalduevoug/

UNePYOAGBOUG 1 €E0UCLOSOTNMEVOUG EKNPOCWNOUS
TNC) TN duvatdTNTA NPEGGRAGHS OTOV XWEO TOU, VLA
TIG OMOLTOUMEVEG EVEPYELEG €evepyonolnong tng
TNAENWKOWWVIAKAG — ZUVDECNG, — EAEyXOU  TOU
TNAENKOLVWVLOKOU TEPUOTIKOU  €EONALCLIOU  MOU
ouvSEETAL PE TO TNAENKOWVWVLOKS SIKTUO TNG AEH,
EYKOTAOTOONG, OCUVIAPNCNG 1) EMLOKEURG  Tou
TNAENKOLVWVLAKOU AKTUOU N TOU
TNAEALKOLVWVLIOKOU EEonmAlopou nou Tou
napaxwpenoe n AEH, ywa tnv anokatactaon k&be
BAGBNG  KOBWG KAL Yl  OMOLEGDHNOTE  GANEG
AVAYKALEG EVEQYELEG YL TNV 0PBN eKTEAECH TNG
TUpBacnG Ma ™ SLOCPAAoN TNG AVOPEPOUEVNG
oTNV NEONYOUPEVN NpodTach NpocBacng e8Ik ent
MOAUWPEOPWY KTLOLWY PE MANBOG CUVIBLOKTNTWY, O
MEAGTNG, W¢ €xwv TNV €UBUVN €vavil NG AEH,
opelNeL VO Exel EEACPONCEL €K TWV NOOTEQWY TNV
TUXOV anapaitntn ouvailveon TPltwy Npocwnwy,
Og NEPLNTWGN NOU £X0UV SIKALWUA VO apvnBouy TV
EKTEAEON TWV AVWTEPW EPYACLIV CTOV XWPO TOU
MEAGTN 1 O€ KOWOXPNOTO XWEO.

evnuepwvel ™ AEH vy tnv Unopgn  tuxdv
npocletou  €EonAlopol  (cuvayeppog, fax, POS,
Router kAn.). H AEH oudepla €uBuvn @EpeL ot
neEELNTWOoN Nou 0 eEONACHOG aUTOG NapeUnodiZeL
TNV OUOAAR  Napoxh Twv  TNAEMKOWWVLOKWY
YANEeowwv AOyw ENeWYNG CUPRATOTNTOG WE TOV
Aownd €E0NAOPO KOTd Ta oplldueva oto ApBpo 2
(Evnpgpwon) tng Zuppacnc.

VO PNV EMEKTELVEL TNV TNAEMIKOWVWVLOKN ZUVOECN
népav Twv oplwv tng Wloktnolag tou n o€
QQUAGKTO ONUELD 1 KaL va pnv enepBalvel pe
OMoLOVONMNOTE TEOMNO GTO TNAEMKOLWVWVLOKO BlKTuo
NG AEH.

evepYel pe EMUEAELT KOL va AQUBAVEL KGBE UETPO
acpoAielag  (mx.  ouxvry  OAayn  KWOWKWY,
anaydpeucn xpnong and Teltoug KAM) ywo va
QANOTPENEL TNV NAPAVOUN XPNON TWV NEOCWKWY
TOU OTOWXELWY OTO BLABIKTUO KaL ELSIKA avVAPOPLKA
HE TN XPNOoN Tuxdv EQapUoywy (apps) tng AEH,
dedougvou OTL To «Ovopa XpnoTtn» (username) kot
0 «Kwdkdg MpodoBacne» (password) Xopnyouvtal

OE QUTOV ylO QUOTNPEA MNPOCWILKA  XPNoN. Z€
neplntwon anwielag tou «Kwdkou MpdoRaong»
(password) Tou MeAdTN A xpHong tou anod teltov, Je
f xwplg ™ ouvalveon tou [erdtn, o MeAdtng
OQENEL VO EVNUEPWOEL OPECO TN AEH g cUCTNUEVN
EMLOTOA TOU 1 WE ANOGTOAY email oto Tunua
EEunnpetnong MeAatwv authe Ma tnv epappoyn
TWV OPWOPEVWY OTNV NPONYOUPEVN Napdypapo
anocapnviZeta,  OTL  KOKA  XPrAon  ouvloTy,
EVOELIKTIKA, N ANOMERA WBLONOLACEWS TOU «KwdLKoU
Modopaong» AGMoU NEAGTN, N CGNOCTOA YN
INTnBelowy /KAl PeyGAOU OPLBUOU PNVUUGTWY
NAEKTOOVIKOU TaxUSPOPELOU (e-mails) Npog AloTeg
NAPOANNTWY KaL NoEd T BEANGCH TOUG (Spamming),
N XENoN Tou SLASLKTUCU PE GKONO TNV NAPEPNOdLoN
TNGAELToUPYLAg auToU 1 TNG EAEUBEPNS XPoNS ToU
and tpltoug n SWanpagn agonowwv nPAEewy,
Snwe N Slakivnon NapAavouou, NELOATIKOU UAKOU, N
XPNON TWV NPOCWNLKWY SESOUEVWY, CTOELWY KaL
KWwSIKWY GAOU NEAGTN, WE f xwplg tn cuvalveon
QuTOU, N YN evnuepwon tng Etawpslog oe
NEPLNTWON ANWAELAG TOU KWALKOU NPOcRacNG Tou
MEASTN 1| XPNONG TWY NPOCWNLKWY SESOUEVWV TOU
napd In G8¢éAnor tou. H Etawela dwkawoutal va
dlaypdpel and Tov €EunnEETNT TNG (server)
NEPLEXOPEVO NMOU avILBalvel Tov vouo, Ta xpnotd
ABN KaL TN ZUPROCH KaL TO onolo TUXOV UNOMNECEL
oty avTiANYA TG e VOULWO TPONO. KOk xpron ek
pEpoug Tou MeAdtn n Tou Xpnotn dlvel otnv
ETawpela SIKOLWPG UOVOUEPOUC KATAYYEAMOC TG
napoUoag cUpPBacnG.

Xi. CUUHOPQPWVETGL NAAPWS  HE TNV eKACTOTE
SNUOCLONOLOUEVN MOALTLKNA Xpnong TWv
YOonpeowy KAt Tou  AWKTUOU  Tng  AEH,

UMNOXPEOUMEVOS O JLOMOPETIKA nNepintwon va
GNOKATGOTAGCEL NMANPWS KABe npokahoupevn anod
Tnv awtia auth Znula tg AEH, n onola Swkatoutat
VA TOV KOAEL WG SLKOVOULKO EYYUNTH OTLG OXETIKES
OIKALODOTIKEG SLadlkaoieg EVOMLOV Twv
Awaotnplwy ) ™g EET.T. O MeAdtng opelrel va
EVNUEPWVETAL VIO TNV MOMTIKA TtTnG AEH, TI1Q
LOXUOUCES TLMEG KOL TG odnyleg/cuoTdoelg vy
neooTtacla ToU anoppENTOU TwV TNAEMKOWVWVLLV
anod Tov JLAdIKTUAKO TOMO.

Ye KABe neplntwon, o MeAGTNG NOPAUEVEL UNOXPEDS
EvavIL TNG AEH yLa TNV NPOCAKOUCA KNMANPWGH
TWY  UNOXPEWCEWY MNOU  OnoppEouv  and  Tn
TUpBaoNnG, akdpa Kal oTny neplntwaon xprong twy
NAPEXOMEVWY TNAENIKOLVWVLIOKWY YINEESLWY anod
TPlTOo (N.X. Xprotn).

EAEYXEL TNV KOA AELTOURYLO  TOU ECWTEPLKOU
SIKTUOU ONTIKWY VWY, SNAGdN tNg eykatdotaong
and TO ELGOTOU CTO KTNPELO KAl Tov EonAopd BEP
(Building Entry Point) uéxpL To onuelo TEPUATIOHOU
TOU JLKTUOU GTO XWPEOo Tou Mehdtn. To tunpa autd
TOU OWKTUOU avikel otov TeAdtn, © onolog
EUBUVETOL QNOKAELCTIKA VIO TNV KOTABROAN Twv
€E68wWY anokatdoTtacns BAARNG (EVOEKTIKE, NG
oT0o BEP 1) oT0 Floor Box)

xii.

O MeAdTNC SkaloUTaL Var

i. InthoelTn dladikacla eEwdikng entAucng dLapopac,
o€ neplnTwon nou aueLeBnTel Thv opBOTNTA TOU
AoyapLacpoU tou (BA. kal onpelo 8. vi avwtépw).
EpOCOV TO altnUa auepLoRATNONG AOYAPLAGHOU €K
UEPOUG TOU MeAdTn Sev UNoBANBEL eyypapwe evidg
efhvta  (60) nuepwyv and TNV  €kdoor  Tou,
TekpaipeTal OtL o MMeAdtng napatteital and to
SIKOlWHO apPLGRATNONG TOU AOYaPLOGHOoU Tou. H
ANPOKTN NAPEAEUCH TNG NEOBECULAC AUTAC H/KAL N
UEPLKA 1 1N OMKA QVEMLQUAGKTN €EOQANGCNH TOU
AOYOPLACUOU  TOU, OnoTEAOUV  anodoxr  Kat
avayvwpLlon €K MEPOUG  Tou  MeAdtn  Tou
NEPLEXOUEVOU TOU AOYTPLACUOU TOU KAL TOU NOCOU
™G oPenG O TEAGTNG vy aueLeBRhATnon
AOyaplaopoU, Hnopel va NPOCPEVUYEL KAl OTO
TUVNYyopPo Tou KaTavoAwTh.

ii. INTACEL TNV NpocwpELVr| BLOKOMA TNG TNAEPWVLKNG
TOU TUVOECNG YLO NEPLOPLOUEVO XPOVLKO BLACTNMA,
nou Sev unopet va unepPalvel Toug €EL (6) PVeG.

AJUBAVEL MPECW TNG TNAEPWVIKAG UNNEEGLAG
EEunnpetnong Mehatwyv nAnpogopleq ya Tov
AOYOPLOOHO  TOU, TEXVLKY UMOGCTAPLEN, 0dnyleg
XPNONG KAl  €ykaTACTOONG  €EOMALOUOU KL
onowodnnote nmAnecogopla vyl  npoldvta  kat
unneecleg nou dlotiBevtal péow TNG TUPPRaoNG.

EWkd yo Bepata avayyeAlag BAapwy o Meadtng
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unopel va kaAel tn Moapury EEunnpetnong 13770

ATEAWG.

iv. aumndsl v unneecla  «Oplo Aonavng
CUUMANPWYOVTAG TO  KATAAMNAO  nedlo  otn
JUVONTIKA ZUpBach - Altnon.

V. awtnBel tnv xpnon dkou tou €EonAlopou (router)
/KAl QVTIKOTAOTACN TOU TEQUATIKOU €EOMALCUOU
(Router) nou napexeL N AEH pe dikd Tou €EONALCHO,
€QOOOV QUTOG elval cupfatodg pe T onuela
SLENapWY Nou unootnpllovial and 1o TEPUATIKO
Ontwou EEonAlopou nou nopexeL n AEH.

Vi.  EVNUEPWVETAL yla TuxodV unéppacng tou 80% kat
Tou 100% NG KATAVAAWGONG TOU OLKOVOULKOU TOUG
NOOYPAUUATOG,.

Vil.  EVNPEQWVETAL 0OPWS KATA TN cuvadn/avavewon
TNG oupBacnS yLa t duvatdtnTa ANeng YIM-AHE kat
XPEWONG TOU ano UNNPEEGLEG TPLTWV.

vill.  unv xpewvetat yia ™ Mgn YMN-AHE av dev €xel
EVNUEPWOEL KOTAMNAG KaL Jev €XEL DWOEL TN ENTNH
KOL  adLOP@LOBATNTN  OUVAalvesr) TOU vy TN
GUYKEKPLUEVN UNNPEGLO NPLY TN ANYN TNG

ix. UNoBGAEL ypantd napdanovo/katayyeAla oto Tunua
EEunnpetnong MeAatwy tng AEH ) koL otnv EETT
KL TO ZUvAYOPO Tou KotavoAwtrh Katd Ta
ELBKOTEPC OPL{OPEVA GTNV NAPOUTA.

X.  Kotayyelhel Tn oUpBacn ocUPPwWvVa Pe TO GPBPO 5
TWV NAPOVIWY YEVIKWY OpwWV TNG ZUPBACNG.

9. XPEQZXEIY - AIAKOINH MAPOXHX YMHPEXION
AOIQ AH=IMNMPOBGEIMON O®EIAQN
9.1. XpeOoELG.

H AEH xpevel tov MeAdTn oUPPWYa PE TOV EKAGTOTE
LOXUOVTO  TLJOKOTOAOYO TNG ME (0) TO TUXOV TEAN
evepyonoinong enavacuvdeons i Npodwens SLGKOMNAS,
(B) TOo nayw pnvola TEAN Yo KABE NapeXOMEVN
Yonpeola, (y) Ta  TEAN  OMNAYAC  OLKOVOULKWY
NEOYPAMUATWY, KOBWS KAl TUXOV OANO TEAN nou
AVAPEPOVTAL OTOV EKACTOTE LOYXUOVTIA TLHOKATGAOYO
TOU nou  Bploketal otn  JOdIKTUOKA  Jleubuvon
https://www.dei.gr/fiber (5) GMeG TuXOV XPEWOELS and
Ynnpeoleg nou napgxovtal otov MeAdtng Eniong n AEH
XPEWVEL TOV TIEAdT  pE TUXOV GANEC OPEWNEC TOU
CUPPWVA LIE TO CUPPWVNBEVTO. Ta TEAN evepyonolnong,
TG NAyLa uNVvwala TéAn, To TEAOG NPOWENG SLOKOMAS KAt
ENAVACUVSECNG, KABWGE KAL TA TUXOV avanOoRECTA NOGA
Yyl T Alon tng ZUpBaong npw tny nNap€Aeucn tng
EAAXLOTNG SLOPKELAG TNG AVOPEPOVTOL OTNV ZUVOMTIKA
TUpBaon. O ®I1A. kot tuxdv GAOL GOPOL 1 TEAN
enBapuvouy tov Merdtn. Eniong tov MeAdtn Bopuvouv
TUXOV €2000 (AELTOUPYIKG, SLKOOTLKE, TOXUDPOULKA N
AMa) ota onota unoBAAetol N AEH Adyw NG N
EKMANOWONG  TWY  CUUBATIKWY  UMOXPEWCEWY  TOU
MerdTn. Ta nayla pnviata TeAn npokataBAAovVTaL

O AoyapLACUOG eKDIDETALKAL ANOCTENETAL OTOV MeAdTn
ava PAVO KOl anoTeAEL TNV NpoRAendPeVn and ToO VOO
EVNHEPWON ToU MeAGTN. O KUKANOG TLHOAOYNONG MNOPEl
VO OANGEEL oo Slunvalog e pnvialo, 1 To avtioTtpopo,
and tn AEH, xwplg kapta enBdpuvon tou MeAdtn, e
KOTOMNAN, CUPPWVA PE TA OPLIOMEVA OTNV NOpoUsa,
Tpononolnon twv ocuppBatikwy Opwv. AO MeAdtng
SNAWVEL KOL ANOSEXETAL OTL OL ANOYAPLACHOL KOl TUXOV
AN ToAGYLa nou exdidovtal and t AEH, KaBwg kat
QVTLYPO®a 1 aNocnACHATd TOUG NoU TNEOUVTAL and Tt
AEH unxavoypapkd 6e NAEKTOOVIKO KEVTPO, AnOTEAOUV
NAAPEN aNOdELEN TNG OPENAG TOU NPOG TN AEH wg Npog
TGO Nood ota onola avagepovtal, KAtd Ttng onotlag,
OUWE, ENLTPENETAL AVTANOJELEN.

O TMerdtng pnopel va eneEel va AauBdavel Toug
AOYQAPLACHOUG TOU €lTE €VTUNG ETE NAEKTPOVIKG PECW
tou DIAS e-pos portal and TNV OTOCEAISO
https://www.dei.gr/el/gia-to-spiti/ypostiriksi-
epikoinonia/ilektroniki-pliromi-logariasmou/ 1 kaL TNV
epappoyn MyAEH. Stnv neplntwon AAYNG Ttou
AOYapPLaCUOU  NAEKTPOVIKG o TleAdTng elvat
AMNOKAELOTIKG UNEUBUVOG YLO TOUG MOOCWKOUG TOU
KwdKOUG (username, password) 1 Tov €Aeyxo Tou
NAEKTPOVIKOU Tou Ttaxudpopeiou (e-mail). O MeAdtng
EXEL TO DKAlwHPO va aAGEEL TOV TPOMNO NAPOXNG TWV
MANPOPOPLWY AOYOPLACHOU.

O MeAdTNG unoxEEOUTAL Va E0PAEL TO Aoyaplacud Tou
EVTOG TNG Npobeculag nou avaypdeetal oe autov. O
Aoyaplacpdg  pnopet  va  €EOQANBEl  pe  xpEwon
MOTWTIKAG N XOEWOTIKAG KAPTAG 1 PE NAYLO ToanedlkA
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EVIONY), Xwplg kapla enBdpuvon and tn AEH. (H
€EOPANCN AoyapLAGUWY NEAyUATONoLElTal aTeAws ota
ATM Tpanelwy oto onola petapatvel o MeAdTng ylo thv
MANEWWr Tou Aoyaplacuoul. MANCOQOPlEG yla TG

pEBOSOUG  €EOPANCNG  MOPEXOVIOL  PECW  TOU
AOYOPLOOHUOU KAl  TWV  TNASQWVIKWY  dplBuwy
Etunnpetnong  Medatwv 13870 koBwg kAL otn

Sladiktuakn Slevubuvon https://www.dei.gr/fiber

To OQITAPOTA MOoU  QpopouUYV , eyypodn/ dlaypaen
oto/and Mntpwo tou dpbdpou 11 tou N. 3471/2006 wg
LOXUEL NPAYHATOMNOLOUVTAL XWPLG xpewaon tou Merdtn. H
AEH pepwva yua Tnv 000 TO BSuvaTOvV TOXUTEEN
QNOGTOAN TWV AOYAPLACHWY GTOUG MEAGTEG. OL OPENEG,
nou dev eE0PAOUVTAL EPNPOBECHA, EMBAPUVOVTAL UE TLG
VOULUES MPOGAUENGCELG (N.X. VOULLO TOKO unepnueplac). O
[MEAGTNG EVNUEPWVETAL VIO TNV Npodeopla NANPWUNAG
(BNAN NUEPQ) PECW TOU AOYAQLACHOU TOU.

H AEH dlatnpel to Skalwua va cupPnedel Gueca, KABe
ANENPOBECHN KAL ANALTNTH) OQEWAY Tou MeAdTN and thv
napoxn Twy TNAEMKOWWVIOKWY YANPECLWY TNG WE TO
TUXOV NIOTWTIKO UnoAoLNo EKKOIBOPLOTIKOU
AOYOPLACHOU TNG.

9.2. Awakonr] MNapoyng YNnpeoLwv Adyw
ANENPOBECUWY OPELAWYV

H AEH pnopel va SLOKONTEL NPOCWELWA 1 JOVILO TNV
napoxn TwV UMNPEECLyY oOTov  TeAdTn, Adyw un
ekMAAPWoNG and tov TMeEAGTN Twv CUPBATIKWY TOU
UMNOXPEWOEWY KAl BLwe Adyw UNApENG AnEtnpdBecung
KOL ONOLTNTAS OPEANG Tou Merdtn npog Tn AEH, onwg
AVOAUETOL  KOTWIEpW. e neplntwon  Unoping
ANENPOBECNG KOL ANALTNTAS OPEANG Tou MeAdTn Npog
TN AEH, n AEH sBonotel Tov MeAGTN yIa TNy eNKelpevn

noocwewn 1 poviun Slokonr) kol npofalvel o€
NPOCWPELVA 3lakonn ™me napoxns Twv
TNAENWKOWVWVIOKWY  YNNEECLWY  PETA TN  nNapodo

dekanévie (15) nuepwyY and Tn vOUN KAl NPOGHKOUCT
Kolvornoinon Mpog autdv TNG OXETWKNG €00N0INCNG
PECW TOU AOYOPLOCHOU TOU KAl PECW QNOCTOAAG
OYETIKOU YypanToU pnvupatog (SMS/Viber). H Siakonr)
AUTA, EPOCOV ELVAL TEXVIKWE EPLKTO, NEPLOPLIETAL OTNV
CUYKEKQLMEVN UNNnpPecia yla tnv onolo undpyel n
ANENPEOBECUN OPeN. Katd tn neplodo NpocwpLvhg
SLOKOMNG KAl epocov autd elval cupBatd pe TN
GUYKEKOLUEVN UNNPEGLA ENTPENETAL VA UNAPXEL ENLNESO
unnpectlag npocBacng oto JLadiktuo pe TaxutnTa
TOUAGXLOTOV 256 Kbps 11 npdoBach Kat' eAAXLOTOV OTLG
LOTOCENDEG: gov.gr, Ynnpesia MoAltikng Mpootasiag
Kat AveEaptnTtn Apxn Anpociwy Ecodwy (AAAE).

H AEH, kotd TNV NERLOS0 NPOCWELVAG SLOKOMKG, XPEWVEL
TGO NAyla TEAN OUVOECNS CUUMEPNOUBAVOUEVWY KOL
TEAWV MOU QPOPOUV GE MPONANQWHEVA NOKETA POVO
KOTd TNV NePlodo NPocwpLvhg Slakonnc Twy eEAvta (60)
NUEPWY. TNV NePINTWON ONoU N NPOGWELVH dlakonn
CUUNINTEL HE OAOKANPN TNV NEPLOS0 TLoAOYNGONG, N AEH
XPEWVEL JOVO TA NAYLA TEAN CUVEECNC GTO TNAEPWVLKO
SIKTUO MOU AVTLOTOXOUV OTLG NUPEXOUEVES UNNPECLES
YLO TLG onoleg dev UPLCTATAL NPOCWELVH SLaKoMA, Un
CUUNEPNOUBAVOUEVWY  TEAWY MNMOU  OPOPOoUY  CE
noonAnPwpeva  NakEta  unneecwwy.  Kotd  tnv
npocwpEwn dLokonh n AEH o@ellel va evnUEPWVEL TOV
MEAGTN YLO TIC AVWTEPW XPEWTELS WE TO LBLO TPOMO PE
TOV OMolo TOV EVNUEPWVEL VLA TNV evepyonolnon tng
NEOCWEWVAG SLAKOMAS KaL © MeAGTNG duvaTtal va attn el
TNV GUECH OPLOTIKY SLAKOMH TWY UNNPECLWV.

H oploTikn dlakonr Adyw UNopENG ANELNPOBECUNG KaL
anawttnTtig  OPeERG Tou  [eAdTn npog TN  AEH
MEAYMATONOLE(TAL PoOvoV €nelTa and  Thy nNapodo
TOUAGXLOTOV €€rvTa (60) nuepwy anod tny Npocwpwn
SLOKOMK) TNG NAPOXNG TWY UNNEEGLWY KOL ENELTA and TNV
VOULUN KAL MPOCHKOUGCA Kowvonolnon npog tov MeAdtn
OXETIKAG €Ld0onolnong, HECW TOU AOYOPLOCHOU TOU KOl
HECW ANOGTOANG OXETIKOU YOAMNTOU YNVUPATOG (SMS). T€
K&Be neplnTwon, oTo BaBUd Nou elval TEXVIKG EPLKTO, N
SLaKONT APOPG PYOVOV TNV CUYKEKPLUEVN UNNPESLA YT
Tnv onola uoplototal N aveEOPANTN OPEM. ANO TIG
PUBULoELG TNG NCOPOUCAG NAPAYPAPOU  EEALPOUVTAL
NEQUNTWOELG ANATNG N ENAVEANUMEVNG EKNPOBECUNG
€EOPANONG N N €E0PANCNG AOYIPLAOUWY, OTLG onoleg n
AEH Suvatal va SLakOPEL AUEGa KAl Xwplg nponyoupsvn
€100MnolNon TNV NAEOX TWV UMNEESLV TNG WG KAl
MNEQPLNTWOELS SLACPAAONG AKEPALOTNTAG TOoU SLKTUOU/
npootaclag XpNoTwy 1 avwTépag BLag.

10. MPOXTAXIA AEAOMENQON MPOXQMIKOY
XAPAKTHPA

H AEH cUPUOP@UVETAL MANPWG PE TO LOXUOV EVWSLOKO
KAl €BvIKO VOUOBETIKO MAGLCLO yla TNy Npootacia twy
NECCWNKWY SESOUEVWV KAL WOLWG PE TLG SLOTAEELS TOU
levikou  Kavovicpou ywa thnv  [lpootacia  twv
Aedopevwy 2016/679 Tou Eupwnaikou KowoBouAiou kat
TOoU TupBouAlou kattou N. 3471/2006 yia tnv npootacia
SEBOUEVIIV NPOCWLKOU XOPOKTAPO KOl TNG WOLWTIKAG
WG OTOV TOMED TWY NAEKTPOVIKWY EMKOWVWVLWY. A
NEPLOCOTEPES NMANPOPOPIEC N/KAL EPWTAMOTA Cag
OXETIKA PE TA SeSOUEVO NPOCWNLKOU XAPAKIAPA £lte
vyl TNV Aoknon Twv OSWKAWMATWVTOU, o [eAdtng
unopel va  avotpexel otnv MoAwtikry Mpootaoiag
Agdopevwy TMpoownikol Xapakthpa g AEH otnv
NAEKTPOVLKA BLeuBuvon https://www.dei.gr/fiber elte va
anootellel OXETIKO punvupa NAEKTPOVLKOU
Taxudpoueiou oto fiber-support@dei.gr. Entong, n AEH
€xeL oploel YneuBuvo Mpootaoclag Asdoupgvwy (Data
Privacy Officer- DPO) ue Bdon tg OWTGEElS tng
LoxUoucaq vouobeslag Ma Tnv enwowvwvla pe tov
YneuBuvo Mpootaciag Aedopévwy, o MeAdTNG pnopst
va anocteliel e-mail oto dpo.office@dei.gr.

1. ANQTEPA BIA

H AEH J3ev ungxel eubluvn yla onoladnnote dLakonn,
KABUCTEPNON 1N XEWOTEPEUSCH NG NOWINTAG TWv
MOPEXOHEVUIV TENIKOWUMOKWY YANPESLWY CTO MO0 TNG
TUpRaoNG Adyw avwTtEpag Blag. Q¢ AdyoL avwtépad Blag
QVOPEPOVTOL, EVIELKTIKA KAL OXL NEPLOPLOTIKG, NOAELOL
(KNEUYMEVOL 1 un), AMNEPYLEG, TAPAXES, OTUXAUATA,
NUPKAYLEG, MANUMUPES  KaTaydeg oewopol 1 GAAa
PUOLKS POLVOPEVT, TPOHOKPUTIKES EVEPVYELEG,
SOALOPBOPEG,  KUBEPVNTIKEG  CONAYOPEUCELS, MNPAEELS
EAMNVLIKWY, EVWOLOKWY 1 AANWY  dpxwy, E€UNOPKOG
QNOKAELCUOG, Slakonn A BAGRN 0TO oTabePd dNUooLo
TAAENKOWVWVLAKO BIKTUO 1 € TNAEMIKOWWVLAKA BIKTUa
TPLTWY, SIKACTIKEC ONOPAGCELS, ELCAYYEAKEG NOPAYYENES
KAM.

Kotd th SLapKeLa onoLoudhnoTE YEYovOTOG NoU PNLNTEL
oe AOYoUC avwtépag Rlag, n AEH AapBdvel oAa ta
NEOCPORA PETRT, MPOKELUEVOU VO CUUHOPPWOEL 0G0 TO
SUvOTOV NANPECTERT PE TOUG OPOUC TNG ZUuBaons H
AEH eyyudtal 6Tl 6 NEPINTWON KATACTPOPLKAG BAARNG
Ayw avwtEpad Blag AapBdvel OAG Ta avaykala petpa
\ite] SLothpnoh ™ng SLoBeCLUOTNTAG ToUu
TNAENIKOWWYLOKOU Stuou A/kaL Twy
TNAEMKOLWVWVLOKWY YRNEESLWY KAl Th SLOTARPNON TOU
UPNAGTEPOU BUVATOU ENNESOU UMNPETLWLY.

12.  MAHPO®OPIEX A TO ANOIKTO ATIAAIKTYO

H avoAUTIKY evnuépwaon yia BEUaTa Nou agopouy TO
Avolktd Aladiktuo elval SLabeoiun yia tov MeAdTn Kat
UECW TNC LOTOCEADAS https://www.del.gr/fiber, To
NEPLEXOPEVO TNG ONOLAG ANOTEAEL avanocnacTO WEPOG
Twy Napoviwy Opwv.

12.1. MpaokTkég SLOXELPLONG Kivnong

H AEH  napéxel  TNAENKOWWVIOKEG  YNNPEEoieg
noocBacng oto  JLOdIKTUO  XWwELS  AnoKAELGUOUG,
NEPLOPLOUOUS 1) NOPEPBACELS , AveEQPTATWS TOU
OMNOCTOAEC , TOU MOPCAAMTN, TOU MEPLEXOMEVOU, TWV
XPNOWONOLOUPEVWY EPUPHOYWY 1 UMNPESLWY 1 TOU
XPNOLOMOLOUPEVOU TEQPUATIKOU EEOMALGUOU.

H AEH, otav elval anapaltnto koL yua 6co Xpovo
anatteltal, 8a epuppOleL NPAKTIKES DLaxelpLong kivnong
, EPOCOV OPEAEL VA SLAGPTALTEL O TN CUPPOPPWOH TNG
e TNV olkela €Bvik) N eupwnaikn VOUoBEsla, TIG
ANoPACELS SIKACTNELWY 1) / KOL apuodlwy ANudcLwy f
AVEEAPTNTWY APXWY, B. TV ACPEAELD KL AKEPOLOTNTA
TOU TNAEMKOWWVLAKOU TNG JIKTUOU, Y. TNV NedAndn
eppaviong  eunodlwy  Adyw nBavhAg  cupeopnong
SIKTUOU .

la Toug Adyoug autoug:

o AnayopeUel TNV npdoRocn ot LOTOTOMOUG, Ol
onotot NPOGRANOUV  JIKALWHOTS  NVEUUOTIKAG
IOLOKTNGLOG A/KOL CUYYEVIKWY SLKOLWUATWY, ME
Bdon TG anopdoelg NG Enttponng ywa tn
lvwotonolnon tng ALOSIKTUOKAG  POoGROANG
AkolwpaTwy  MNveupatikng  Idloktnotag  kat
TUYYEVIKWY Alkalwudtwy (E.A.M.MN.IL) (ApBpo 66E N.
2121/1993).

) FIBER

o EQOPUOTEL TexVikEG DDoS Protection, ywa tnv
npoootacla  Tou JIKTUOU KATA TN JLAPKEWD
KOKOBOUANG EVEQYELAG TPLTWY NoU Npocnadouy va
QMNOKTACOUV NOPAVOUC NEOCcBAcn oTo AlKTUO TNG
AEH ry/kal kuBepvoeniBeong.

o EQapuolZel  dpayr)  noptwv  JIKTUOU  nou
XPNolonowouvtal and €pappoyeg tltwy ya
ABEULTN anNOKTNGN NPOCWNIKWY JESOUEVWY ONWG
€UaloBNTO  WOWWTIKA OTOKELD KOL KWKol Kal
anoguyr spam.

e JE nNeEPINTWON NEOCWEWNAG  JLaKOMAG  AdYW
OPENG SlveTal N SUvVOTOTNTA CTOV MEAATN VA EXEL
noooBaon oto AWdIKTUO e TayxUuTnTa 512/256
kbps (Download - Upload ocuUpwva pe Tov
Kavoviopo Tevikwv Adswwyv, Al EETT 991/4/17-05-
2021, Ev. 5.1, nop.(B), ®EK 2265/B/31-05-2021)

12.2. Maopdpetpol MolovtnTag

L TNV EKTEAECN GUVNBLOPEVWY dPAOCTNPLOTHTWY, ONwg

nepuiyncn  otoe  AadiKTuo,  XPNAon  NAEKTROVIKOU
Toxudpopsiou, KotéBacua  apxelwy, ouvexry pon
MOUGIKNG A Blvieo, oL OQNALTACELS NOPOPETOWY

nowwTNTAg, ONWE N TaXUTNTA PETAdO0NG, elvat oL €ENG:

EVOELKTIKOG pUBHOG

Xprion unnpeociag HETABOGNC

Instant Messaging XapnAdtepog tou 1 Mbps

E-mail XapnAdtepog tou 1 Mbps

Web Browsing XapnAdtepog tou 1 Mbps

Xprion Social Media XapnAdtepog tou 1 Mbps

Streaming MouGLKAG XapnAdtepog tou 1 Mbps

KatéBaoua apxeiwy 1-5 Mbps

Streaming Bivteo 4k mE\g:;)\Utspoq Ty 20
Streaming Bivteo 1080p | 6-12 Mbps
Streaming Bivteo 720p 3-6 Mbps

Streaming Bivteo 480p | 1-3 Mbps

Streaming Bivteo 360p XapnAdtepog tou 1 Mbps

12.3. Meploplopoi dykou dedopévwy (Data Caps)

Agv EQUPPOIOVTAL NEPLOPLOPOL GyKou BedOUEVWY CTLG
cuvOEsELG AEH.

12.4. MePLOPLOPOL OTN XPrNON TEPUATIOUOU EEONALGUOU

Ouunnpeoteg tng AEH napgxovtatl pe Tny texvikn Carier
Grade Nat, nou neplopllel Tnv npowdnon Bupwy (port
forward) o€ IPv4 SleuBUvVGeELS, T neplntwaon analtnong
MeAdtn ywa xprion port forward, undpxeL KoL n
KOTOMNAN XPEWOLUN unnpecta yla public static IPv4.
O TEPUATIKOC €EONALOPOG NAPEXETAL HE CUYKEKPLUEVO
EYKEKPLUEVO and TN AEH firmwarre (UAKO AOYLOPLKO) YLa
TG unnpeoieg npodocBaong oto internet kat Tnv
UNooTHPLEN Tou MeAdtn and t AEH. Enewdr autd to
AOYLIOULKO PETARGAEL TIG EDYOCTACLAKES PUBULOELS TOU
Router, oe neplntwon nou oTov MeAGTN EVEPYONOLELTAL
public IPv4, n Texviky Npowdnong Bupwy dev UNnopel va
EQUPUOCTEL YyLO CUYKEKOLMEVEG BUpeg (8083, 8086),
KOBWE AUTEG elval SECUEUPEVEG YLO TNV EMKOLVWYLA TOU
CUCTAMOTOG SLOXELPLONG TEQMOTIKWY CUCKEUWY WE TOV
€EONALOPO Tou MeAdTn.

12.5. EEELOIKEUUEVEG UNNPECIEG

H AEH dev NPOCPEPEL EEELDIKEUPEVEG UNNPECLEQ

12.6 Tayxutnteg ouvdeong oto Aladiktuo

Mo TG ouvdeoelg AEH FTTH, n npaypatikr) taxutnta

nou anoAaupavouy ot MeAdGTeG TAUTIZETOL PE TNV

OVOHACTLKN TAXUTNTA TOU NPOYOEUHOTOG,

H AEH avaptd nePLOSIKA EMKALOOMOLNMEVES UETPHOELG
TOUAGXLOTOV PO QOPA KAT' €TOG CUPPWVA PE TO
EKACTOTE LOYUOV VOUOBETIKO KAL PUBULOTIKO MAGLCLO.

Kat
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SUVaVTaL VO ENNPEACOUV TNV NEAYMATIKA TOXUTNTO TWY
TNAEMKOWVWVLAKWY CUVSEoEWY Twv MeEATTWY €lval oL
€ENG

e TO €KAOTOTE AELTOUPYLKO CUCTNPA  KAL N
UMOAOYLOTLKY LOXUG TNG TEPHATIKAG GUOKEUNG TOU

TuvdpouNnTh (laptop, desktop) nou
XPNOWOMOLELTAL YLO TN WETPNGN

e TuxOV neploplopol  SIKTUOU  TNG  EKAOTOTE
TEPHUATIKAG  ouckeung Ttou Merdtn  (laptop,

desktop). H TEOUOTIKY OUCKeury 8a nNPENEL va
SLaBETEL TNV KATGAANAN  Bupa  Ethernet
MEOKEWEVOU VO unoocTtnEl&el Tty TaxUTNTa Tou
EPNOPKOU MPEOYLAUUCTOS MOU €XeL EMAEEEL ©
[eAGTNG.

e H xprion WIi-Fi koL OxL KOtdAnAou KoAwdlou
Ethernet (caté, cat5e)

e [MBaVA TOUTOXPOVN XENoN thg (Blag cuvdeons
and NePLOCOTEPOUG TOU €VOG XPNOTEG KATA TN
SLAPKELD TNG PETPNONG

o TUXOV NAPGANNAEG EQUPUOYEG NMOU EXEL AVOLXTEG O
Xprotng

e TUXOV MEPLOPLOMOL OTOV TEPUATIKS E€EONMALCUO
eNOYAG  TOU  cuvdpountr  (router)  nou
xonowonoleltal, o€ nmeptntwon  nou ot
NEOdLayPAPES TOU SLAPEPOUY and GUTES Mou
napexeL n AEH.

e OL TUXOV PUBUICELG TOu XPNOTNn Elte oTOV
TEPUATIKO  €EOMAlOPO  (router)  elte  GTO
CUVSEDEPEVO UNOAOYLOTH TOU MeAaTN.

e N TOXUTNTO KOL N SLOBESIPOTNTA TOU eEUNNEETNTA
(Server) Nou eNAEYEL VA XPNOLWONOAoEL O MEAGTNG

o N ywvia KAPPUNG Tou KOAWSLOU TNG ONTKAG Lvag
WBlaitepa and v onTikh npifa €wg tn povada
ontkoU diktuou (ONT) oty onota tepuatileL

12.7. AWBEOIEG EQAPUOYEG yLa TOV  €AEYXO TG
TaXUTNTAG CUVIEDNG

H AEH npoogépel npdoBacn o SLASIKTUTKES
EPOPHOYEG HESW Twv onolwy oL MeAdTES Unopouy va
EAEVEOUV KAl va €MBERGLOCOUV T TAXUTNTES Nou
QVOQEPOVTIAL  CTOUG  OPOUG  NAPOXNS/XPNonS TG
UNNPEEGLAG.

Mo Tov €AeyXOo TNG TAXUTNTOS TNG OCUVOESNG ©
oUVBECUOG elval : https://www.speedtest.net/

12.8. EnavopB8woelg/Anolnuuwoelg otov MNeAdtn

e neplntwon nou SLomotwdouy, KATONWY eAEYXOU TNG
AEH, ouvexels ) enavorQuBAVOUEVEG ANOKALGELS (MPOG
TO XELPOTEPO ) TNG EAGXIOTNG METPOUWEVNS TAXUTNTAG
OTO JLOSIKTUO OE OYETN WE TNV EAAXLOTH TOXUTNTA nou
AVAPEPETAL oTOoUug opoug napoxng ™mng
TNAENKOLVWVLIOKAG YINREGLOG O WPEG aXMNG N AEH Ba
napéxeL otov MeAdtn: 1. yia andkiwon €wg kat 10% anod
TNV OVOUOGTIKA TAXUTNTO KAl pPnviala éknTwon naylou
CUPPWVA PE TNV TPEXOUCA EUMNOPLKNA MOALTIKY TNG AEH
KOL 2. yla anokALon navw and 10% onod tnv OVOpOoTKA
TOXUTNTA, TO SIKALWUG TNG KATAYYEALDS TNG oupBacng
XWPELG TNV UNoYPEWGCN KOTOROANG TEAQUG ONOCUVIESNG.

13.  EMIAYZH AIAOGOPQON

Y& neplnTwon nou o MeAaTNg Bewpel OTL N AEH dev Tnpetl
TNG CUPBOTIKEG TNG UNOXPEWOCELS, O MEAATNG UNOPEL va
UMOBAAEL NAPANOVO/KATAYYEND ELTE i) ANOCTEMNOVTOG
EMLOTON) OTNV  TOXUDPOMLKA JlevBuvon  AewpOpog
Knowolog  125-127,  Apnghoknnot, 11524,  Tunua
YnoothplEng AEH Flber, €lte ) TNAEQWVIKWE 6TO Tuhua
EEunnpetnong MeAatwy oto thAepwvo 13870 elte iii) ot
€LOLKN [(Nelol¥le] EMKOWVWVIAG oTOo
https://www.dei.gr/fiber. H AEH anavtd eyypdows ) pe
PAVUUG  NAEKTOOVIKOU TOXUSPOWEIOU OTN (PUOLKA N
NAEKTOOVLKA SLEUBUVGH NOU €XEL SNAWGCEL O MEAATNG, CE
KGBe  Mapdnovo/KaTayyeAla nou NG  UNORGAAETAL
EYYOAOWSE N PECW  PNVUMATOG  NAEKTPOVIKOU
Toxudpopelou 1 pECW TNG  OVWTEQW  POPHAG
€MNKOWVWVLAG, €VTOG ANOKAELCTIKAG npoBeoplag (20)
€lKOOL NUEPONOYLOKWY NUEPWY and TNV UNOBOAr. H AEH
anodidel ce kABe unoPANBEy ce autnv and MeAdtn
NoPANovo/KATAYYEAla eyypAPWS 1) PECW WNVUUGTOG
NAEKTOOVIKOU TOXUSQOMEIOU 1 HECW TNG AVWTEPW
POPUOAG EMKOWVWVIAG HPOVAdIKO aplBUd  avapopdag
(0pBUG NEPWTOKOMOU) Nou  NEPNAUBGVEL KL TNV
MANPo@opla TNG NUeEpoUNVLag NAaparapng O v Adyw
APLOUOG avapopd kowvonoleltal and t AEH otov
MeAdTn, €pOooV aUTOG altnBel oxetkd. H AEH, oTiq
NEQUNTWOELS  NMPEORANUATWY/NOPONOVWY/KATAYYEALWY

nou dev XpHZouv Eyypaopng andvinong onwg oTLg
NEQLNTWOELS  €MAUCNG  TOU  NPOPRAAUCTOS  GUECT,
QNOCTEMEL sms otov Mehdtn ywa enBeBalwon t™g
enlducng Tou npofAnuctos. O Tuvhyopog  Tou
Kotavahwtn o cuvepyooia pe tnv EETT, Onou kplvetat
avaykalo, ovtetwnilel eEWIKAOTIKG TLG OVEMAUTEG
SLOPOPES PETAEU Twv Mehatwy Kkal tng AEH, oL onoleg
APOPOUV CTOUG CUHRBATIKOUG OPOUG N/KAL TNV EKTEAECH
TNG ZUPPROCONG. € NEPLNTWON Nou O MEAGTNG NPOEPKETAL
and GMO KPATOG-UENOG TNG Eupwnaikng Evwong o
TUVAYOPOG TOU KaTavaAwTr) CUVTOVIZEL TIG NPOonABELES
TOU PE TOV OVTLOTOXO QMOS0 POPET TOU KPATOUG-
MEAOUG QUTOU, MPOKELMEVOU VA EMLTUXOUV TNV entAucn
NG SLopopda.

K&Be Slopopd peTafu tou Mehdtn koL thg AEH nou
apopd oTN TUuBon, 8a enAUETAL and Ta AKKACTAPLD
TNG Katowiag 1N NG €6pag tou MeAdtn f tou Tdnou
KATAPTIONG TNG LUpBaoNG, ta onola Ba epapudlouy To
EMANVLKO Alkalo.

14.  TEAIKEX AIATAZEIX

AkupOTNTO 1N akupwaola KANowu 6PoU TNG ZUUBaoNS 1
HEPOUG AUTNG JEV ENLPEPEL OKUPOTNTA TNG ZUPBACNG,
TOU UnoAOLNoU WEEOUG TOU dpou 1 AANoU OpoU QUTAG.
OL Aownol OpoL TNG ZUPRACNG NAPAUEVOUY GE LoXU KAl
AvaNTUGGOUV NMANPWS TA EVWOUO QNOTEAECUATA TOUG,
VW TA pEpN Ba kataBdMouy KGBE NpoondBELd, WoTe va
OVTIKOTOOTNOOUY  TOUG TUXOV  AKUPOUG Opoug  UE
£YKUPOUG NARANAACLOU, KOTA TO SUVATO, MEPLEXOUEVOU.
OAoL oL OPO0L TNG NAPOUCAE BEWPOUVTAL OUCLWIELG,

K&0e eldonolnon tng AEH npog tov MeAdTn 6to nAalclo
NG ZUPBaoNS HNOPEL va YIVEL HECW TWV AOYOPLOCHWY
Nou GNOCTEANOVTIAL OTOV MeAATN ) NAEKTPOVIKG PECW
TWV EQAPUOYWY (0pPS) TNG AEH 1 pe email A pe kaBe
GANO NPOCPOPO TEONO, LBLWE PE AVAKOWWOELG UECW TOU
TUNOU 1) WE DLOPNULCTIKS pnvupata. H AEH xonowonolet
TNV EANNVLIKA YAWCOA GE 0NoLadhnoTe Ynnpeota npog tov
MEASTN KAl GTNV KABE EIDOUG ENKOLVWVID TNG PE QUTOV.
K&0e ewdonoinon tou MeAdtn npog tn AEH elval éykupn
HOVO €AV yIVETAL EyYPAPWS CUUNEQNAPBAVOUEVOU
NAEKTPOVIKOU gyypdgou-email r/KaL TNG €QAPUOYAS
(apps) TNG AEH, GAWG 3€ e KABE VOULUO PHECO, EPOCOV
punopet va anodelxBel n dHiAwon BouAnoewd Tou MeAdtn
KO N NUEQOUNVLA TNG PE VOULUCT HESQ.

H ek p€pouc NG AEH pn Goknon 1 PEPWKH Acknon
OMNOLOUBNNOTE SIKOLWUOTOS TNG NOU QNOPPEEL and TNV
napouoa LUuBacn dev Unopel va BewpnBel OTLanoTeAEL
napaitnon and To JSkalwpa autod, OUTE ANOKAELEL TNV
GOKNGCN TOU OTO WEANOV.

O MeAdTNG Bev €XEL DIKalwPa VO EKXWPENCEL GE TELTO
NEOCWNO ONOLOdANOTE JKAlwPa 1) UNOXPEWGH MoU
ANopPEEL and Toug OPOUG TNG ZUuBacns H AEH
SatouTtal, Xwpelg tn cuvalveon Tou MeAdtn, va ekxwpet
oe TPLTOUG Ta JKOLWUOTA MOU CnopPPEEOoUV and Tnv
napouoa TUPRACN 1 KAL YEUOVWHEVES ANALTACELS NOU
NEOKUNTOUV 0N AUTHV.

YMOTPAGH
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